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FOCUS ON NATURE TOURISM

BY DR. PETER E. TARLOW
Tourl:m & Mnre Im:.

RU ‘AL" TOURISM‘ A STATE TREASURE
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historical cities ia & small

M jdway ‘Between) two grand ;. o) ’ With’ Mahy abporh.\nities to turn
“ the Mundane [Ato thé unlque '
Nwerthe!ess to be’ successful it

* This mmmunlty is

ulaticf) of Jtist over 10,000 sduls.

* Having neither the gmndeur of
~one of the South's great cites

- nor & famous battlefié!d, this

:' poor rural county svmbnllzes the

soul of the common .man..

f

Here hlstory Hves on a human
. scale, Its church splrals seek
heaven, while its peopie seek to

earn a living by the sweat of

- thelr brow.

southerp cornrnunlty with & pnp- -

N must overcome a number of
challenges Includlng

Weather dependency. Too few
rural communities offer indoor
activities, and when they do,
these activities are often closed
at night and on weekends.

Geographic chalienges. Rural
tuurism communities often lack
"attraction clusters,” In almost
all cases, few attractions are in
. close proximity of

_* rich In the attrac-..
- tions of the ord!-’
" nary made unlque

a turn of the last

- century house of |
. worship saved by a
. devoted géntleman
.. & simple country _
# homé griced by-an

honer guard of

B “kural totrisin

phnvldes each of
s with the
: - chance to touch

‘cmr roots. At the

_Eaihé timé, it
fférs local mm-
CMuitities ah

~ opportunity to

.each ather.

Nevertheless, rural
does not necessarily
mean that distances
between attractions
must be great. For
example, in Custer,
£D, a mimber of the
" cOmmunity's attrac-
tions have been

- and turned into a

eucalyptus trees -

general's headquar-.

- maintain & speclal
- American way of

placed in such a way
that there is only a
short walk separat-

ters and an aban-  life ih an éver ing them.

doned pre-Civil War .. Increasingly

village living in the hamogenized Population dispersal.
shadow of a major " world.” Because rural com-

power plant.

his community offers Its visl-

tors a glimpse into the soul of
America. Like its geographic
position, It reminds the visitor
that as long as we are alive, we
are only midway along our life's
journey and is a good .exampfe‘
of the challenges and opportuni-
ties faced by rural tourism.

Rural tourisrh provides each of -
u$ with the chance to touch our ~

.~ -roots, At the same tima, It of’fers
. local communitigs ani upportunity

te malntain a special American
way of life in &n aver ificreasing-
ly homogemzed worid. :

Rural tourism presents our state

£t

munities have low

population density
they often offer only limited ser-
vice and at very limited times,

For example, Boulder City,
Nevada's merchants open their
stores at the owner's conve-
nience. This irregularity of ser-
vice means not only lost current
business, but reinforces numer-

pus stereotypes that many urban’

dwellers have about rural
Amerlca ‘

Conﬂlcfing megsages a8 fo Wel-
come, The LS. media offers a

- s¢hizophrénic message about life

in the heartland. On one hand,
there Is the perception that small
towns ara safe and hospitable. 1
have had store owners in Marble

Falls, Taxas' glve ine gifts for my
childrén without asking and show
incredible patience while I was

‘making a salectlon ln their store,

0 n the other hand, movies
such as My Cousin Vinny
portray the urban landscape as a
xenophobic place where the
locals seek to take advantage of
outsiders. Ironically, while most
Americans beliave that their
chance of belng robbed or
recelving bodlly harm Is lower in
a rural community, they often
trust rural police officers and
judges less than thelr urban
counterparts, Speed traps in
rural communities, dishonest
judges and poorly trained police
departments in tourism-ortentad
policing t8n dastroy a nascent
rural tourism community.

. Marketlng challenges. Because

fural communitiés cannot afford
expensive advertising, they must
often depend on word-of-mouth,
guide books or regional advertis-
ing. Numerous states around the
U.5. have full departments for
rural tourism. For example,
Oregon's rural tourism depart-
ment runs statewlide seminars
teaching people how to network,
create regional groups and share
personnel and equipment.

Other communities around the
natlon have found ways to free
up staffs through tourism volun-
teer hospitality programs.

Political Fragmentitis. Many small
towns suffer from the disease of
political fragmentitis. Political
Fragmentitis sets in when local
issues becomé so important that
the communhity never able devel-
ops & community-wide visitor-
friendly cooperative effort. Local
football rivalries can also be dis-
astrous for rural communities.
Often high school rivalries are so
great that communities would
rather lose visitors to their
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“Rural Tourism: A State Treasure” continued from previous page.

region rather than help thelr rival
football eummumty

v

facing rural tourlsrn, .

Despité the' difficiltias; rufa)

communlties hiave Fna‘av ad\iah- y:

tages ahd réasoné o’ deVelop H '**

tourigm programs; Someé of -
these reasons Include: .

‘u-

Safety. This perception of Safety
permits commuhities to develop *
late-night walks, and It offars
visitors freedorn of movement. A
hotel manager In rural eastern .
Oregon brags that he does not
even remember where he left"
the key to the front doorl The
town's mayor boasts that in his
community: "all news is old =~
news" because nqthlng happ_enjs..

Relaxed

ambiance, That
sense of safety
also spills over
into the perceived ‘
relaxed atmos- g
phere that many
visitors belleve "
rural mmmunltles
offer, The idea ™ -
that one will not *

be rushed to

check out of the
hotel, finish

breakfast or nead o
to speed down the road may not
always be true, but places that
can offer such a world are sure
to be a success. ‘

n example of this laid-back

rural tourism can be found in
many of the non-traditional bed
and breakfasts of Johnson City,
Texas. A trip through many of
Texas' backroads allows us to
experience not only stow eating
and quiet Iiving, but the rustling
of leavas, the'sound of the = » ~
waves breaking along the 'shore 2
and the rooster's crow

Authenticity. Rural tﬁmmunlties .
make a mistake when they try to
compete with places such as Las
Vegas. For example, no one trav-
els to Kalfispell, Montana to gam-
ble but rather to see real glaci-

“Israel's kibbutz
tourism has proven
that people from
. arouhd theé world.; .
" will pay to work if
they perceive the
manual work to be
- an authéentic
experfence.”

ers. The more authentic a place
is the more unique it becomes in

' #, -8 "postmodern” world whire
Some of the oppurtunltl“ R

reallty oﬂ:e'n blends with ﬂc’tic:-n..

= ast Taichs [E 5 place s wheie "

authienticity reigns. The visi-
tor knows that what hé/she seés
“is a plece of real Iife and not &
movle set. Places such as down-
town Navasota, Texas look real
because they are real,

* Inexpensive price. In reality this

may or may not be true. Many
bed and breakfasts are far from
inexpensive, and many rural
antique stores can be hazardous
to one's wallet,

Rural communities do well to tell

~visitors where to find food along

the backroads and where inter-
esting and
unique "objets
d'art” are for
sale. Often the
best bargains
'are,from local .
Trerafts-pacple
and artisans.

Good places for
family vaca-
tions. A farm
may be seen
as something
that is boring
to a person who lives on one,
but often urban dwellers are fas-
cinated by the chante to pay to
work on a farm. In the U.5,,
dude ranches reach out to urban
dwellers who have always want-
ed to sea the real West and ride
a harse.

Israél's kibbutz tourism has
proven that people from around
the world will pay to work if thay
péarceive the manual work to be.
an authenti¢ experience

Below are a few que'stlons that i

rural. cnmmqnltles may want to,

ask themselves as ’they develup '

their trave! product

- does your community have an
overall long range tourism plan?

" recefve guest,s?

..o, states?

- are the businesses you are
seeking to attract compatible =
with the cu!turé of your commu-, .

. "’f}’? e

Is your populaﬂqn trained td

- what are your key at‘tracﬂahs
In your community and how do
they affect your community's
general ambiance?

- how many of your attractions
are designed for multiple visits?

- does your promotiona/ litera-
ture create problems of false
expectations?

« how much will an increase in
tourism cost in providing city
services such as additional
police, ambulance, and fire?

- how can your community bene-
fit by ent’erlng into "linked-
tourism” with ather communltles

T ) W)wa

+ what is the altitude af the local
population toward toutism relat-
ed economic devélqpment?

t s no easy task to develop

the infrastructure needed for a
viable and sustainable tourism
industry. Nevertheless, the labor
needed in developing rural
tourism is offset not only by Its
economic gain but by the "can
do" attitude it fosters in a com-
munity.

Rural tourism ts more than being
hospitable to others; It is taking
pride in one's community and
celebrating one's heritage. This
pride Is best summed up by the
words of a long-time resident of
& community that chose to

.+ develop rural tourism.. This resi-
. dént noted, "At one timé walking
dowr Main Street we wolld see

.- a downcast mouth and droopy

“shoulders - Now we see smiles
" and straight shoulders...”

Hopefully, many Texans who live
in our rural communities can say
the samae.
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November 22, 1999
Dear Members:

I just realized that 1 only have three more issues of the Industry Update before my 18
months as your President comes to an cnd. Boy, What a run.,

Bcfore T hegin remimiscing, I"d like to thank the scorcs of TH&MA members who have been so helpful
te our association in providing accommodations to our staff and fricnds of our industry. Most recently,
Denmis Miller of San Antonio’s Holiday Inn Riverwalk, Commie Bennett of Tyler's La Quinta Inn, Paul
Cherretl of Austin’s Four Seasons, and David Latiure of Houston’s Hilton Hobby. You and so many
others always help TH&MA, and I appreciate it very much.

Now this is great. As you know, we’ve moved our annual Short Course from July to
January. I’ve just received the brochure and registration packet for the first Short Course
of the new millennium. It’s January 10-14, 2000, at the Hilton College at the University
of Houston. I"ve already told my top management team to begin selecting candidates to
attend. 1 hope you have, too. If for some reason you haven’t received your brochure,
call Robin at TH&MA at 1-800-856-4328. I think we’ll scll this out earlier than ever
before. Don’t get left out.

L just rcturned from the annual Fall Conference of the American Hotel & Motel Association. Since T've
been active with TH&MA, T"ve seen the way AH&MA is getting better and betier in so many ways. TfT
have a concern, it’s that the level of communications between AH&MA and TH&MA is not what it
should be. I think both associations hear some responsibility for this. Accordingly, I have formed a
committee of TH&MA leaders who will be charged with the task of face to face meetings with ATI&MA
leaders to sec how we can overcome some of these problems. The following TH&MA leaders are
serving on this committce: Bill Kirk, of Temple’s Best Western at Scott & White, Theresa Elliott of
Galveston's Casa del Mar, Doug Horn of Wyndham Hotels and Resorts, and Jack Rush of Port Aransas’
Port Royal Ocean Resort. 1 know these committee members would love to hear from you if you have
any 1deas how we can make TH&MA and AH&MA work better together. Let them know.

Last but certainly not least, I hope the members of the Golden Triangle Hotel & Motel
Association will forgive me for being unable to attend their meeting on November 11,
1999, For those of you who don’t know, the Golden Triangle is that part of Texas which
includes Beaumont, Orange, Port Arthur, and all of the territory on the Gulf bordering
[.ouisiana. Don Hansen said i1t was the Jargest attendance at a Golden Triangle mecting
he can remember. The Golden Triangle does such great things. It presented HEAT
member Debbic Stager with a check for $250 to buy uniform shirts for her students. Tt
presented a $1,000 scholarship check to Lamar University. Another check in the amount
of 51,000 to the Hughen School represented the association’s support of the school’s
annual Christmas party. And finally, Gordon Rostvold, General Manager of the Holiday
Inn Beaumont Plaza presented Don with checks for $500 to Hotel PAC and $500 for our
scholarship fund.

On behalf of TH&MA, thanks very much to the Golden Triangle Hotcl & Motel

1aof4 11/15/1999 12:04 FM
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Association for its terrific support of our work.

Joseph N, DePalma, Sr./President, DePalma Hotel Cotporation
1999 TH&MA President

GOVERNMENTAL AFFAIRS

Alabama-Coushatta Tndian tribe near Livingston, Texas has voted to bring gaming to
its reservation in East Texas, Texas Attorney General's office warned the tribe faces a
battle with the state if it proceeds with its plan, . -Washington State launches new
consumer marketing campaign aimed at Washington residents, The Tourism
Division’s latest research shows that half of al] tourism dollars comes from its own

budget to $7.5 million. . -Several Corpus Chrigti City Council members are questioning
the traditional use of hotel occupancy taxes to support arts grants for the Corpus

audits. For information on the new rules, cal] Robin at TH&MA . . Galveston’s Park
Board spent public money to run advertising which subliminaily supported the increase
in hotel oceupancy taxes for the expansion of the Galveston Convention Center, District
Attorney is having second thoughts. . Election results: Houston denied extensi on of
hotel occupancy taxes for a new basketball arena for the Houston Rockets, St. Paul,
Minnesota voted no on 3 new professional sports arena. Scottsdale, Arizona voted yes
on a new sports stadium. The San Antonjo citizens voted to increase hotel occupancy
taxes to build an arena for the San Antonio Spurs, Citizens in Galveston voted no o an

€0-0p plan has opportunities in national and international publicationg starting at under
$500. You may access the plan on-line at http://resea.rcl1.travel.state.tx.us or call Andrew
Leeper at TDED at 51 2/936-0201, .., Li ving Wage initiatives to increase minimum
wages are growing like topsy throughout the country. In Santa Monica, the city
council is preparing to study a proposal that would raise hourly wages for 2,300
employees at eight hotels to $10.69 per hour and guarantee them employer-paid health
benefits. California’s minimum wage in $5.75 per hour. Similar legislation failed to
pass in the last Texag Legislative Session, and T H&MA was part of a coalition to defeat
such an election in Houston several years ago. Stay tuned.

LEGISLATIVE NEWS
United States Senate passes legislation by Senator Pe(c Domenici (R-NM) to increase

the minimum wage by $1.00 over three years beginning in March of 2000 The bill
also contains provisions of importance 1o our industry such as: An Increase in the

11715/1999 12:04 PM
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business meal deduction from 50% to 80% for small businesses and the self-employed; a
permanent reauthorization of the Work Opportunity Tax Credit; a reduction of the FUTA
tax from .8 percent to .6 percent; and the Bonus Incentive Act, which allows employers
to pay performance bonuses to hourly employees without having to retroactively
recalculate their hourly pay. Expect Clinton to veto. He doesn’t like the credits.

MISCELLANEOUS

Pat Fussell plans 50 bed, $2 million Super 8 Motel in Somerville. . .Robert Goodrich of
Amarillo, owner of the Herrington Hotel, is once again considering reopening the hotel.
. .Amarillo Civic Center expansion begins. . .Amarillo Holiday Inn at I-40 completes
$2.5 million hotel renovation. . . 52 unit Hawthorn Suites opens in Lubbock. . .65 room
Hawthorn Suites opens in Wichita Falls. . . 54 room Comfort Inn breaks ground in
Cleburne. . .Whispering Pines Motel and RV Park begins construction east of Newton
on U.S. 190. . .69 room Hampton Inn opens in Sherman. . .US4 Today reports that
frequent flyers really want more elbow room than anything ¢lse. . .54 upscale hotels
are being built around the country in old historic buildings, on top of retail centers,
and in entertainment complexes in many downtown areas. . .The Cypress Group, a
private New York equity firm, invests $300 million in Dallas-based ClubCorp. Inc. .
.Hoteliers in Farmers Branch have formed a new Farmers Branch Hotel/Motel
Association. Mohamed Elmougy, General Manager of the Omni Park West Hotel, 1s the
Chairman. . .The Accor Economy Lodging Group adds 563 new hotels and 61,000
rooms during the first eight months of 1999. Tn addition, Accor will be building new
Motel 6’s in the Canadian market. . .‘Wyndham Hotels & Resorts 1s offering free
replacements to guests whose vacation is affected by severe weather. . .Bass Hotels &
Resorts announces it has entercd into a multiple franchise agreement with
Houston-based Westmont Hospitality that will result in up to 20 hotels converting to
the Holiday Inn brand before the end of 2000. All of these hotels will be in Europe.
.DcPalma Hotel Corporation assumes management control of Best Western Hotel in
Pekin, Tilinois, and two Wingate [nns in Dallas and Arlington. DePalma’s President &
CEO is President of TH&MA. . .Dallas-based Foresthills Hotels & Resorts contracts to
manage new luxury hotels and resort properties in Europe, the Middle East, and United
Statcs. Atef Mankarios, a former Roscwood Hotel top officer, is the mover and shaker in
this project. . .Wyndham Hotels Resorts becomcs the official hotel company for
Business and Professional Women/USA. . .San Francisco CVB survey studies the
dining preference of the average American. There are fascinating results. For a copy,
call Valery at TH&MA. . .More hotel guests are bypassing the front desk for check-in.
81% of business travclers say express check-in and express check-out services are
extremely or very desirable. Look for Hilton Hotels to use new technology to provide
curbside check-in at hotels in Honolulu, New York, and Anaheim. . .Cendant
Corporation to offer high-speed web access in over 700,000 hotel rooms within their
organization. . .IJoliday Tnn Express surveys 1,000 executives to find out about the
“Secret Life of Road Warriors.” The study says that 58% do not travel with a laptop
computers, 54% file their expense reports within one week alier a trip, and 70% bring
home souvenirs from their trips. For more from this survey, call Valery at TH&MA. .
.Convene magarine has wonderful article on the value of networking. It talks about the
ten essentials in making networking more successful. For a copy, call Robin at
TII&MA. . .San Antonio’s downtown Radisson Hotel incorporates vidcoconferencing
capabilities. . ."Diversity in the Lodging Industry by Management Job Title," a study
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conducted for AHF by Purdue University, shows that nine of every ten general managers
are white, and more than eight in ten are males. . .Fewer Americans traveled to
Canada in August. There was a decline of 7.1% from the record high of 2.4 million
quick visits in July. . .Banc of America Securities analyst argues that many travel and
leisure companies are poised to fare well in 2000 due to a steady growth economy,
high consumer confidence, and favorable demographic trends. . .Go figure! The nation’s
airlines have begun cutting back on the number of flights scheduled on December
31, the last Ncw Year’s Eve of the millennium. . .Not only does Houston get a new NFL
tcam, but they will be hosting the Super Bowl in 2004, . .Saint Paul Pioneer Press has
articles about airlincs beefing up their in-flight foed. For a copy, call Tandi at
TH&MA. . .Richey International surveys and finds that 46% of hotel bills are
incorrect, . .After long talks, Disneyland will build a facility in Hong Kong. . . Look
for offshore gambling to return to Galveston, . .Corpus Christi’s Columbus Fleet
Association ceascs operation. . .Amarillo’s Tri-Statc Fairgrounds and special events
center will be named “Amarillo National Bank Center”, . .Dallas restaurateur offers a
$500 signing bonus to any waiter or waitress hired for its new restaurant, , .Heller
Financial, Inc. announces that its busincss group is renewing its commitment to
financing hotel projects and has launched a new program focusing on middle-market
hotel lending, . .Did you know therc are seven new hotels being built near the new
Austin airport?. . .Irving CVB studying a new convention center which would include
125,000 square feet of exhibit space, a 300,000 squarc-foot ballroom, and 25,000
square-feet of breakout space. . .‘Winter Texans pumped $329 million into the economy
during their residency in the Rio Grande Valley last year, . \Holiday Inn Express under
construction in Galveston destroyed by fire. . .Maritz, Wolff & Co., a St. Louis-based
private investment fund, purchases the Ritz-Carlton Kansas City for $61 million.

PEOPLE

D.J. Utterback named Assistant General Manager at Laredo’s La Posada. . . Newly
appointed General Managers include: James Barela at Dallas’ Stoneleigh Iotel and
Oscar Barrela at the Holiday [un Arlington. . . Burt Cabanas, Chairman and CEO of
Benchmark Hospitality, named onc of the 25 most influential pcople in the meetings
industry by Meeting News magazine. . .Juergen Bartels abruptly resigns as CEO of
Starwood Hotels & Resorts Worldwide. . Former Texan Colin Ankersen named VP and
GM of Hamilton Park Conference Center in New Jersey. . .Paul Dietzler named Vice
President of Finance for hotel operations for Omni Hotels. . . Michael Deitemeyer
named COOQ for Omni Hotels. . .Jay Witzel, who resigned last month as President of
Extended Stay America Management, will return to Radisson Hotels Worldwide as
President/COO. . .Tom Latin joins PricewaterhouscCoopers as global-leadernew
services for the hospitality and leisure practice.
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BY TRACYE MCDANIEL, DEPUTY EXECUTIVE DIRECTOR FOR TOURISM
TEXAS DEPARTMENT OF ECONOMIC DEVELOPMENT - TOURISM DIVISION

Texas tourism faces new technology, opportunity

ccording to the World Toutism

Crgurization (WTO), toudsm is an
industry still "mruly in its infancy” It is an
industry that has $423 billion in annual rev-
emes and shows no signs of slowing in
the 21st cenmry. The WTO predicts the
worldwide toudsm industry will expand so
fast berwesn now and 2020, that itwill not
only be the world's biggest industry, bur it
will be cne of the ﬁ}dst lucrative.

International tourism, in particular, sall
has much potential o explore. In the year
2020, nearly 1.6 billion international
tourst armvals arc forccast, which is
almost triple the cutrent number, Visitor
spending is also predicted to be muore
than §2 trillion.

‘Travel is the third lugest revenue-gener-
ating industry in the Lone Star State
pumping $29.3 hillon into the Texas
economy in 1997, Texas ranks second as
A pleasure travel destination for TS, resi-
dents and is a leading destinaton for
internatonal travelers, with more than 4.3
million internadonal visitors in 1997

ravel in 1997 also generated over §2

billion in taxes for local and state
governments, Without the tax revenue
gencrated by state tourism, each Texun
would have to pay an additional 805 in
taxes to maintain existing povernmental
SCEVICCS,

More than 487000 Texans credit their
jobs to the travel industry with a com-
bined payroll of §9.73 billion. Texas
leacds all states in net job creation this
decade. Tourism brings oppottunity 1o
both dties and rural areas. Tourism jobs
and businesses created in rurad arcas help
to cqualize economic opportunities
throughout an ares '

Toursm also provides an incentive for
tesidentts to remain in rural areas rather
than move to targer cites. The sarme may
be: said at the state fevel Encouraging

rurg] areas in Texas to nvest in toudsm
development will not only expand their
economic bases, but give ddzens job
oppottunites locally,

Travel and tourism also has the poten-
tial tor stirmulate investments in the area's
infrastructure, which helps both local

residents and tourists These projects

may include updating

services to make reservations or to
obtain travel information has incrcased
from last year.

evenues from online travel, which
consist of airdine, hotel, car and
cruise bookings as well as advertsing
revenues from travel sites, are expected
to grow to $8.9 billion by 2002, accord-
ing to rtesearch per-

airpores, roads, water . formed by  Jupirer
trcatment plants, The future of Communications.
testoration of  cubrural toutism can

MONLMEnts, Museums Croise line companies,

and nature centers,

Thc forare  of
touKsm can grow as
quickly a5 technology
does. The Interner will
continue to play a key
role in tourism. In the
215t cenmry, afl aspects
of life will be penetrated
by this technology.

This technology includes
allowing the consumer o
have casicr aceess to infor-
mation and purchase trav-
el products and services
MNow iz the tme for the Texas tourism
industry to gear up for the futre and ben-
efit when online aceess reaches a rmass level
in the United Smatcs and international
bhouseholds

An esdmated 22 million US, houscholds
are online at present, and by the year
2002, that number of households wil
tmore than double. Betrer content and a
growing selection of access devices to
the Internet will be contributing factons
1 the increase,

Actually using the Internet or an online
service to make travel plans (e, reserva-
tions) has retmained stable  throughout
the last year, however, personal comput-
et owners' use of the Internet or online

grow as quickly
as technology
does. The
Internet will
continue to
play a key role

in tourism.”

tour opetatots  and
entertainment  parks,
which typically require
time consuming consul-
tation prior to purchase,
are also going to turm to
the Internet Dleveloping
technology for better
consultative  booking
engines for these high
ticket purchases via the
Internet  are  already
underway. ‘

At the state level, plans
are being made to bring
booking capabilitics to
the TravelTex web site (http:/ /wwwttav-
cltex.com), specifically, making the site
more interacive by allowing uscrs to
book trips to Texas.

I Iaving a wecb site that mercly
informs is no longer enough.

Interactvity is the key to moving the
ttaveler down the purchasing path, and
ulrimately, that is our goal

Technology and tourism can continue to
help each other grow Technology can
bring desdnations to more people
through targeted web sites, while toudsm
can continue to drive technology to new
levels with a challenge to meet the needs
of the travel industory and its consumers,
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TTIA INTRODUCES MORE MEMBER BENEFITS!

1999 Brochure File Folder Nets Over 20,000 Individual Responses To Date
-.Program Expanding Next Yearl

TIA'S 1999 Brochure File Tolder Program promises to have an even higher response level than last year's program. Qver 550

travel agents, wholesalers and AAA offices have responded so far this month, and dhere is still almost a week w go. These
response cards have gencrated over 20,000 individual requests for brochures for 171 TTIA members who patticipated in the 1999
program, At this rate we will exceed last year's responses by a considerable amount.

We are in the process of developing and expanding the program for the Millennium 2000 Brochure File Folder. With the data we
coliect, we will lnnk closely at each segment of the program and re-evaluate our mailing lises, This year, we expanded ince quite a
few new statcs as well as fo Canadian Tour and Motor Coach Opetators. In 2000, we will probably add the Canadian offices of
the American Automobile Association and mail to rest markers in the Rastern United Scates. The program will alsa offer space in
the mailing packet for additional pieces of bterature for members that wish to have additional exposure to tavel agents.

Texas Travel Passport in Sixth Year...Members Soon to Receive Two
Complimentary Passports

999 is the sixth year for the Taar Tramd Passport, Working in conjunction with Texar Highwayr Magagine, we have developed this

statewide discount travel card program that benefits the entire lTexas tourism indusery. As 2 Texas Travel Industry Association
member, you will suen receive two complimentary Tevas Traw/ Pasgparts and information abowt how you can participats in this
program in the year 2000

‘The Texar Travel Pacgpar? provides travelers savings throughount Texas all year long for only $19.25. The purchaser of a passport
receives a plastie LD, card plus a colorful program directory. The directory provides cardholders an alphabecieal listing by city of
all the participating travel related businesscs along with their discount offers, Cardholders simply present their LI, card at partic-
ipating locatons to reecive their discounts.

The program was well received this year, with over 530 attractions, hotels, bed & breakfasts, campgrounds and gulf coast con-
dominiums in over 200 Texas cities participating, Discounts in the program range from 10% to 50% off rcgular rates. The annu-
al listing fee fur the year 2000 program will be §75.00 for 2 75-word listing in the Teoes Travel Passpart divectory. Participants list-
ings arc also featured in the Texar Highways Magagine version of the progeam that is distributed w0 over 400,000 paid subscribers
of the magazine anoually,

- The Terar | rese/ Pargort is a win win program that
1) Promotes travel within Texas, which is good for the local and state economy.
2y Provides cardholders year-long savings on their business and lefsure travel.
3} And, most impertantly, it gives you an oppoermanity to he a part of a starewide promotional program desipned
o pencrats jngremental tratfic for your business,

The Texas Travel Indusery Association would like to encourage you to participate in this program by making sure that your com-
munity is well represented in the year 2000. Contact local attractions, hotels, bed & hreakfast, campgrounds and other travel relat-
e busincsscs in your arca and make them awate of the Texas Trase/ Passpors. To learn more abowt this exciting program and o
receive a pattcipation packet, simply call 5312-396-806() or fax your request to 512-754-0147 1o be included in the year 2000 mail-
ing list. We have many exciting promotions planned for the Taxar Travel Pasgport during the year 2000, Don't delay! Call 512-396-
8060 or fax your request to 512-754-0147 today and have your name put on the list to receive 2 partddpaton packet in June,

ORDER YOUR OFFICIAL TTIA DENIM SHIRT TODAY - WHILE THEY LAST!
These lomy sleeved, double stitched shires “debuted” at the 1999 Texas Travel Fair and are available to TTIA
members, Blue and red TTIA logo says “Texas 'T'TIA™ Sizes: Small, Medivm, Large and Extra Large. Price:
$32 plus $3 shipping and handling. Ordet by check ot credit card (Visa, Mastercard and American Express).
Call Dreb Webls ac 512/476-4472, Supplics ARE LIMTTED, so order yours today!




FOCUS ON NATURE TOURISM

LINDA CAMPBELL, NATURE TOURISM COORDINATOR

WILDLIFE DIVISION, WILDLIFE DIVERSITY FPROGERAM - TEXAS PARKS AND WILDLIFE DEPARTMENT

BIRDING GIVES TEXAS NATURE TOURISM A BOOST

“Nature-based tourism is good for Texas, providing economic opportunity
for our people and communities, conserving the natural resources we hold
dear, and building pride in our natural heritage.”

Intcrcst in nature tourism is growing
in Texas as it is across the Unired
States, Our state i3 the number onc
bird-watching desttination in the coun-
try, with four of the top 12 birding
sites in MNorth Ametica. Texas has
tremendous  wildlife  resources -
resources that contdbure considerable
dollats to the economy of the state.

The 1996 Natunal Survey of Fishing,
Huntng, and Wildlife-Associated
Recreadon found that 4.7 million
Texans patticipated in wildlife-relatec]
tecreatdon in 1996, and 3.6 million
(25% of the population) watched
wildlife. There is no doubt that
wildlife-related recreation in “Texas is
big business. l'or example:

*High Island, TX - $25 milion
spcnt to see songhirds,

*Rockport, TX - $1.2 million spent
on whooping crane tours,

*Rio Grande Valley - $100,000 spent
to see yellow-geen vireo,

* Aransas Mational Wildlife Refuge
- 75000-100,00 visitors por year pro-
viding a $5 million boost to the local
ECOtotY,

*+Total economic conuwibuton of
birdwatchers to the economy of the
Lower Rio Grande Valley was §103.5
million,

* Hunting ($1.4 billion), fishing ($2.9
billion), and wildlife watching ($1.2
billion) contdbuted a total of $5.5 bil-
lion to the Texas economy in 1996,

Texas 15 recopnized as 3 leader in
tature toudsm o the United States,

This yeatr, Texas will complete the
Great Texas Cloastal Birding Trad, a
500-mile diving trail connecting over
300 wildlifeviewing sites along the
Texas coast from the Louisiana border
to Brownswille.

The Tradl 15 the first of its kind in
the naton and has become the
maodel for other sttes. Jointy spon-
sared by lexas Patks and Wildlife
Department and the Texas
Deparment of Transpor-
tation, the Trail is being

“Tourism is

Along the Treil, namre tounsts and
communities henefit from one another,

. Texas 15 also home to the Great Texas

Birding Classic, the longest, wildest bird-
ing competition in the world, held each -
year along the Coastal Birding Tl

The Classic consists of three days of
birding competition, otie day cach along
the Uppet, Centtal and Lower portions
of the
Special events such as a
guided celebrity birding

Texas coast

developed to help birders
and other wildlife watchers
find greac wildlife viewing
spots along the Texas coast,

something that
all communities

can invest in...
for it is the dif-

trip, celebrity/sponsor
dinner and awards hin-
cheon make the Classic
a truly unique oppotnz-

Addidonally, to enmare that the
Texas coastal birding expet-
ence is dch and vatied, high-

nity for hirders

ferences among
comimunities

Thmugh cotporate
and  community

way enhancement funds allo- that attract sponsorship, the Classic
cated to ¢ach smte through the  tourists, not the mises $50,000 each
In‘f&rmodal'SurElcc Trﬂnqur- similarities.” ycar for ha]:titat conser-
tation Effidency Act of 1991 ‘ vation ptojects along
(ASTLA) arc providing finan- the coast. This pro-
cial support, vides an enjoyable opportunity for
birders from all over Texas and the

inding through 41 Texas coun- U5, to pursuc their hobby, while pro-

ties, the Trail 1= constructedf in
thres seetions: Upper, Central and
Tower Coast. Prdvate dtzens, land
Managets, conservaton groups, busi-
nesses, pOvernment agencies and com-
munities are wotking together to build
and promaote the Trail,

Texas is known for preat birding and
wildlife waiching opportunities, and
Texans arc known for their hospitality

motitys increased appreciatdon and
understandingr of Texas birds and their
habitats. |
Team  eategories  include:  the
Roughwings (apes 8-13), Gliders (ayees
14-18), Adults {ages 19 and up), and
Seniors (ages 65 and up). This yrat's
Classic will be: held Apdl 17-25,

-

contihuad on naxt page...




FOCUS ON NATURE TOURISM

Host dities for the 1999 Classic include
Brazosport-Take Jackson, Rockport-
Fulton, and South Padre Island.

Another first for Texas, is the Whild
Rirding Center, a unique: facili-
ty dedicared o showeasing the
diverse birdlife of Texas and
MNorthern Mexico, Located in
the Lower Rio Grande Valley,
the WBC. is cxpected to be 2
premier ravel destingtion for’
birders from around the
wotld

Central Visitors Facility

with state of the arr
interpretaton and exbilits will
launch the WBC expetience.

The Center's programining
will address the nceds and
desires of the newly initiated
birder as well as the scasoned
veteran. Visicors will expet-
cence the wonder of Texas
birdlife through a series of
habitats, viewiny facilities and well-
interpreter] birding adventures.

Why are the Great Coastal Birding Tiadl,
the Creat Texas Birdingr Classic and the
Wodd Birding Center important to
Texas? Here are some facts to ponder:

*Neary 100,000 peopte have recefved
the Great Coastal Bitding Trail Map of
the Central Coast since it became avail-
able in December 1996

+Requests for the Trall maps have

come from all 50 states and eight for-

eign countrics.

#Trail map recipients are scattered
throughout the United States, indicat-
ing thar birding and wildlife watching
in Texas is truly natdonal in scope,

‘ )( T ¢ knuw that ititerest and partic-
ipation in the Birding (lassic is

“Nature-based
toutisin is a
‘clean and green’
industry, based
on resource Con-
servation and
education. Thus,
providing a
mechanism for
protecting natut-
al, cultural, and
historic sites
important to the
community.”

growing, both among partidpants and
within communities along the coast.

The Jevel of sponsorship and fnancal
suppott from communities is increas-
iy, Surveys  and
research studies are
curtently  underway
i get a hetter under-
standing  of  the
social, conservation

and economic
impacts of  the
Birding Trail, the

Birding Classic and
the World Birdinyr
{Center on coastal

commuIies.

Why should rural
cofmunities be
interested in nature-
bascd tounsm? The
most obvious answer
is economie develop-
ment Dollars spent
by hirders, wildlife
watchets anct hunters can help diversi-
fy Incal econotmies,

atre-hased tourism is a "dean

and green” indusery, based on
resource conservadon and educadon.
Thus, providing a mechanism for pro-
tecting natural, cultural and historc
sites important to the community: As
well 25 adding economic value to nat-
ural areas, which provides added incen-
tdve for private landowners to conserve

wildlife habitat,

Once 2 commmunity Assesses  its
resources and decides that namre
tourism s a goal, conservation of
those matural resources becomes
important.

No toudsin attraction will stay in busi-
ness lonyr without protecting its attrac-

“BIRDING GIVES TEXAS NATURE TOURISM A BOOST,” CONTINUED...

tions, reinvesting and enhancing what
nature has provided.

Toutism is something that all commu-
niges can invest m. The thek is o

assess what is unique and special about i ‘

yout community, for it is the differ-
ences amony communities (hat attract
toursts, not the similaddes.

atty rural communities through-
out Texas are oich with natural,
historic and cultural resources waitiogs

to be showeased. Development of I

these resources takes committed com-
rmumity leaders with the desire to share
their enthusiasm and local knowledge
with visitors.

Communities that have developed suc-
cessful tourdsm programs benefit eco-
nomically, however, they also gain
something just as important and
enduring - a common purposc and
tenewed sense of community pride.

here ate resoutrces avaitable to help.
St agencies, universities and pri-
vate consultants provide the technical
assistance and practcal guidance that
communites angd indmidual landewners

nced. However, good ideas and the wall =

to implement them must come from
the: communities themseltves,

Natute-based tourism is good for
providing

¢Conom-
it oppottun-
ty for our peopls

and commmnities,

Texas,

conserving the nat-
ural rcsources  we
hold dear, and building
pricle in our nataral her-
Hage. (ur achicvements
thus far arc notable, but
our opportunites ate
endless,
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TEXAS TRaAaVEL INDUSTRY

TxDOT

The Texas Transportation
Gommigslon approved §124
million in funding lor 126 projects
designed (o cnhance scenic, his-
lorigul, natural and culturyl
resowrees. The Statewide
Transportation Enhance.
ment Program, inilinled
through the ledersl Transportation
liguity Act for the 21st Cenlury
(TEA-21) and adrministered by
TDAOT, dircets moeney towand
nonhighway-related iransporia-
lien projects, such as bicyele and
pedestrian (ucilities, landseaping
and seene beawtification, and his-
torical prescrvation. Nominalions
are submitted by local authorities
from throughout the state. The
nexl call for nominations is antic-
ipated for 2001, For details, ¢ull

program director Dowg Vollette |

at 512/4106-2743,

Just 3 reminder that TxIXOT g
Taxas Travel Information
Genters are jusl un c-mail away.
Following is a list of current
achlresses:

Amarillo agtic @ dot,stace. L. us
Anthony avtic@dotstale, m,us
Denlson dnlic @ ot state X us
Gainesville  goticlddot state.tx us
Langtry Iytic@dolslalex, s
Laredo Tolic@dot . state.ox.ns
Orange nelig @ dot, state. tx.uy
Toexarkana  ratic@dot.stale. . us
Valley vytic@dolsiaie.x.us
Waskom wintic e dot.state. 1x.uxs

Wichita Falls witictwdot slate tx.ux

TEXAS TRAVEL

Prices at the pumps have

Jumped abuul 50 pereent over the
past year, Slill, customers conlin-
e Lo fill up big cars and drive far.
The Dallux Murning News reports

though some motorists are shop-
ping around a lifle more (o save a
few pennies, they are stll com-
muling long distances alone, many
in gus-guzzling pickups and cars.
The price hike scems to have pri-
marily alfecled those who drive
Tor » living, such as delivery div-
crs and truckers. The Enerpy
Crisis of the 19705 pushed many
loward smaller vehicles, car pools
and buses, Bul according to The
News, zas is taking o smaller
chunk out of ihe houschold budged
than it did in thosc days. Jim
Grifin. cconomics prolessor at

Texazs AEM University, said in -

order for consurners to make the
sacrifices of (he 705, they™N have
lo sce (the rise in prices us 4 perma-
nent situation. Prices spproaching
%2 a gallon will have o hoid lor
six months, or more before peaple
start iruding for more fuel-ecient
vehigles, he said.

COMING UP

A group ol investors will build a
$30 rmillion, 10.000-seat Indoor

and at least one new one on Lamar Street, south of 1-30. A new
building will seat 4,000 for cancerts. “Gllley’'s Dallas” will include
saloons, live music bars, restaurants, a Wild West show, and a
shopping center selling Western wear and Texas novelties.

arena for world-class horse
shows und other equestrian
cvents along F.M. 428 north of
Denton. The 578-acre site will
includde ¢ multistory hotel and
conference cencer, an 18-hgle
championship golf course, 104
homes and 58 ucres of green
space. Work is scheduled o
begin early nex( year,

weak Teves Fagle, Now they
huve announced they will restore
the Chicago-10-Sun Anlonio
Texay Fagle (o daily service this
summer, up from its currerl four
runs a week. Plans also include
adding a San Anfonio-to-Mexico
roules, cslablishing Fort Worth as
a key rail hub and rerouting its
Sunsed Limited (rain to inchade
Abilenc and Odessa. The dywn-
side wonld be loss ol passenger
service in Del Rio, Alpine g
Sanderson. Acconding o the
Austin American-Statesman the
rengwed cmphasis on Texas is par
of a nationwide strategy 10 become
financially viable by serving new
passenger murkels und filling a
niche in the defivery busingss,

In 1984, the earne Herlage
League signed o fagade lease with
Southern Pacific to paint and
reroof the 1901 Hearne Station
Depot. By mid-zummer the
depol will be relocated across the
highway from its current sile on
Texas Highway 6 [or o half-mil
finn-gullar fuce-lift, ingide and
out, Restoration should he com-
plete in time Lor the structure’s
100th birthday next year, when
the depxt will open as a visitor
center and muscum showcasing
railroad and local history. For
molc info, call the chamber of
commeice at 979/279-2351.

PLACES

' The West Texas town of Plain-
view is bracing Wsell for 4 stam.
pede of wild ¢cows., Morc than
40 wildly puinted, 8-foat-long
liberglass dairy cattle, Herelords
and Texas Longhoms will be
grazing parking lots. front lawns,

Thrce years ago Amtrak officials
wanted 10 ground (he financially

THE WEST SHALL RISE AGAIN Eleven
vears after the original Gilley’s burned in

Pasadena, country singer Mickey Gilley is
once again loaning his name. An upscale,
$18 million version of “The World's Greatest
Honky-Tonk” will open In South Dallas in

10 months to a year. The entertainment
complex wlll ececupy two exlisting buildings




potches and other high-visibility
locations by May 1. 1% all part
oy gommunity-doven plun Lo
draw attention to the town's sec-
ond anmual Plalnview Gattle
Drive, slacd for Seplember,
Designs for the cows were solicit-
i by the C&VD [rom locul cil-
zens and schoolchildren, with
linalisls selected by & “sieering
comrmitles,” The result? A herd
of bovines painted with colertul
wildflowers, the Lone Star tlag,
thes Alam, ears of Corn and olher
Texas seencs. The cows will grect
visitors through the Seplember (os-
vities, where they’11 be auctioned
off with a starting hid of $2,(00
wiwh, Proceceds will go toward
purchase of replacement cows for
the 2001 event. For more indo, call
BO6/296-743 1, Or W s [or your-
self, key in www.moocows. net.

Flesta Texas in San Antonio

expansion with this season™s addi-
tion ol the Superman Krypton
Coastar, the larpest steel and
oy Moorless coaster in the South-
wesl, The 1,025 Leel of steel con-
sist of three 32 -passcnger traing
accommodating, 1,600 passengers
per hour. The Superman Kryplon
juing an wready thrilling lincup
of coasters, including the 1.1M-
aceelemlid Poliergest, the fomward-
and-backward Boomerang. the
classic wooden Rattler and the

TEXAS TRAVEL LOG

g priehdishes] scithly Iy the Toves
Deprarimoent of Transporiation,
Travel Divivien. Please vend news
ttems of interesy T the Texas travel
imedustry to Texus Travel Low, P,
Roov OGS, Austin, Texos 787 14-
1600 (512} 480-5874, FAX (512)
HE0-FH7Y. Decudling for each newsles-
ter iy the 20tk of e month preceding
the issue date.

Ann Kclton, Fditor

Contributing Eelitors: Jane MaMally,
John Russell, Mike Talley

Layoul: Jane Shape/Sharpe Design

TRAVEL TALES OVERHEARD

LAREDD TIC On arceent
Sunday, manager |.en Garza
receivid o funbe call on the
£-800 line from someonc who
saicl he was strancled somawhete
in the middle of Lake Austin!
The man said his boat’s outhoard
ricir hadd st down and he was
floating about with no help in

Itoad Bunner Express. ‘T'he rices
cormplement the park’s live show
productions, cool witcr attrac.
tions and other family enterlain-
ment. For information, call
1-800-473-4378.

Lile for Austn's [4 nullion visi-
tors got casicr with the launch of
the Austin C&VB's new on-line

' reservation service, Inicmol
continues its mulamillion dollar .

ngers can book a hotel reom sort-_
ing hv price, amenities, location
and dates, renl a car, und purchase
tickets to events and attractions.

o T custom design a weekend got-

away o & fanualy vacation, key in
www.austintexas.org. ‘T'o speak
wilh a reservation agent, call Loll-
ree 1-BRE-067-84 16.

A new Web site is [illing a void for
Blacks in the Dallus uren who ure
looking for a wide range of things
Ty see and do. The Dvallees Mo
Nenws reporls within a litle more
than a year, Dallagblack.com
has become a virlual magnet for
blacks in search of mymiad inlor-
mation and cvents. The commu
nity-based site includes roundups
ol culural, heritage and sporling
activitics, music reviews, church,
husiness and employment List-
ings, (ingneial s, o literary cale
with colummns, cditorialy and book
reviews, and links t0 related sites.

FACES

John G. Prude dicd on Februwy
24 al age 95 In 1921, the Prude
Fyroily hiegan bmling ruests on

sight. Leo quickly called Rarbarn
Giruve al the Auslin C&VE, got
the number for the Austin Lake
PPatral and relayved the inft 1o

the “syilor,”

wis sluled W compele in the
top-ranked rodeo at the 1loiston
Livestock Show, The yvoung
bull rider said he wis named
Rookie of the Year by the Tri-
Stawe Rodeo Assn, of Alabama,
Mississippi and Louisiana, and
wa in the running for Nattonal
Raokic of the Year,

ORANGE TIC Flondy cowboy
Glenn Hammond stopped in on
his way to Houston, where he

HISTORY

thedr 28,000-pere ranch near Forl
Davis. After the stock market
crash of 1929, the family had to
sell catlle and land, diminishing
the ranch to its current. 5,000}
acres, and loreing (hem w choose
belween the guest busincss or the
ranching business. ‘Toursim came
out ahead. Since then, live yener-
ations of Prudes have operated the | cxcavation of Fort 5t. Louis,
guest und working cattle ranch in the ill-fated siemphold founded
the Davis Mountging, Today the 1. in 1685 by French nobleman

stall entertuing more than 20,000 René Robert Cavelier, Sieur de la
vigitors cach year. Up until three Kalle. In 1996, THC ended cen-
years uge, Juhn G, Prude was up in | turics of debate about the location
the saddle, working his cattle and of Fort 81, Louis, when the sile
helping visitors enjoy their stay.

Tuxus hislory students in
Victoria recently traveled hack
in time using the latest Web sile
technology, They were the first
o exparience the Texas
Historical Commission’s (THC)
on-line video diary of the

was found g confirmed outside

BUILDING KNOWLEDGE
Wa've all done It. Driven
through a town and wondered

about that charming old bhuild-
ing on the side of the road.
When was it built? Who buill
it? Who owns it now? The
Texas Historical Commis.

sion’s Web site can answer
all these questions and more. Key in
www.the.state.tx.us then click on “Texas
Historic Sites Atlas” to search for historle
structures by county, address or name.
The database includes construction dates,
history, location, description and the his-
torical significance of more than 200,000
bulldings and sites.




Viclorin, The video zootms in on
THC archaeologists, who cxplain
the work in progress. The exca-
valion eun be followed by students
anid history buffs from throughoul
the world. Vor u Grsthand look,
key in www ihe state.tx.us.

WILDLIFE

Back in December, two South
American Antillean mana-
tees wore rescued from the
Maracaibo Xoo in Vengruela,
Alter o lwo-month adjustment. in
new surroundings, the young sea
Lows beeaume the newest exhibil,
it the privately owned Dallas
Woarld Aquarium, and the only
oncs on display in the United
States. The Dallas Morning
Mewy reporty the sea mamimals,
who were first rescued [rom (ish-
crmen’s nets when they were
babies, tave been fiving in drink-
ing troughs with two -and-a-half
[eet of water. Now they bask in
200,000 gallons of water, up to
1% feel deep, and have learned 1o
swim. Daryl Richardson,
director of the aquarium, said the
nmatecs. who are listed as an
cndangered spevics, can grow up
to 9 teel long and 1,500 pounds.
After aboul three years, they will
be: released into the wild. For
morc info, call 214/720-2224,

MUSEUMS

Vigitors can now relive the exgile-
ment of festival parades, dances
and elaborile coronations from
vne of The state’s longest-running
everls with the opening of the
Washington's Birthday
Calabration Museum in
Laredo. The Febroary event iy
saluted year-round wilh exhibits
ol sparkling gowns, old phaotos
and ather memarabilia rom the
frast 103 yeurs, Future cxhibits
will honor the country®s first pres-
ident. Native American culture
ane the contributions of arca leac-
ery, The 2,000 square-[ool allrag-

ion is housed in La Posadk)
Hotel/Suites a1 the corner of
Faragovn Sireet and San Apustin
Avenue, Open by appointmeni by

Uoealling 956/722-0589. Regular

operating hours coming soon.

| Om November 22,1963, Abraham

Zapruder perched on a concrete
puedestal in downtown Dallas (o
film the visit of President John
F. Kennedy. His Bell & Howell
home-movie camera caplured (he
CRtire assassination sequenee.

6) TExas

® TRIVIA
Which “educated
and accomplished

lady” was known as
the “Bandit QGuean”?
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SIGNS OF LIFE The
tural History Museum
of El Paso opened its
doors on January 16
as the city’s newest
attraction. A 30,000-

square-foot facility in Northgate Center mall

prasents more than 300 permanent and

traveling exhibits spanning the wonders of

the universe, the progression of life on

aarth, and the dawn of civilization. In-

cluded are treasured collections from the
Royal Ontarlo Museum, the Smithsonlan
Institution, the American Museum of

Natural History, the Metropalitan Museum

of Art, the Egyptian Mussum, and the
national museums of Ethiopia, Kenya and
Tanzania. Call 915/545-4257 for more info.

Survivors of Mr. Zapruder gave
their last original duplicate of the
famous 26-secomd Nl und its
copyright, alung with hundreds of
relted items. to The Slxth Floor
Museum at Dealey Plasa in
Dallas. Officials say it's the muos|
important an mesl generous gift
ever eeelved, Abraham Zapruder
ardered three tirst-genaralion
copics of the film when il was
processed the day of the shoating.
The original tilm and lwo copies
that he yuve 1o the Sceret Scrvice
ure stored at the MNational Archives.
The third eapy now belongs to
The Sixth Floor. The donution
represents o polential windfall in
licensing income, which, in parl,
will go toward the collecion's
preservation and rescarch pro-
grams. Open daily at 411 1im
Streel. Call 284/747-6660,

EVENTS

Around TR years upo, George
Stralt and his [umily started a

small roping event in Kingsville,
1 turned nte a world: renownedd
todeo competition that inlused
more than $1 million a yeur

inker the fown's coconomy. ‘L'he
Austin American Staiesman
reporls the country music star
has aniounced he is moving

the George Strait Team
Roping Classic to the Rose
Palace northwest of San
Antonio, Strail. who lives in
San Antonio, said the Alamo
City is easier o reach lor com
putitors and fans. And since he
wants to focus ateniion on (he
event, he will disconlinge the
traditiony] coneerl held afeer

(he roden. 'Fhis year's compeii-
tion is set tor July 7-8, Joe
Cleneros W, cxccutive dircotor
of the Kingsvilla Chambear
of Commerce, suid losing the
evenl came as 4 blow, bt tha
the famons mnching lown would
survive, Plans arc already in the
works to bring two youth hase-

. ball tournamenis 1o the ¢ily in

| July 1o help ollset the loss.




Month Percent Visttors Parcent Thisz Mo. ¥Y-T-D
TRAVEL CENTER Visitors Variation' | Yearto-date Variation®
' ”‘ Mail Servicas 16645 | 294276
Amarillo 13,956 -7.83 30975 -1.06 ‘

Anthony 14004 +10.36 3432 1400 2t Trade Shows 0 0
Denison 27714 2036 65,616 +19.52 Automated Attendant . o
- : : Road Gondition Calls | 10347 82675

Gainesville Ja,660 -4.44 B3.H02 -3.66

Langtry 11,547 -7.68 27,163 -2.00

Laredo 9,144 -14.53 23412 - 13.01

Orange 48,528 +H123 117,057 -2.09

Texarkana 2.7 -12.03 TR AT4 =740

Valley 29421 ~39.44 101,145 -39.30 Dial oll-[ree 1-800-452-9292 for travel assistance
o o : T from T MIT s Texus Truvel Information Centers

Waskom 4:";..553 +9.(0) 101319 +0.(38 (8 am. & pm. dﬂ.“}", Central T”m:_)

Wichita Falls 18,693 .62 4746 +0.33 Internet address: www traveltex com

‘ www, lexushighways.com
Caphtol Gﬂmplex 11,052 -30.40 2121 R27 -30.02 W“’W.dﬂlltl]]ESSW'jthtexﬂ.ﬁ.(’"‘g
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TxDOT

Fuch yeinr TaDOT's Taxas
Travel Counselors Confer-
ence hrings with it the presenta-
ton of some of the ravel and Lour-
ism industry’s most prestigious
awards, Two Travel Division
croployecs, dn Amencin Aulomobile
Assoclaton (AAA) employee and
nhe long-time industry leader
were honored ul this year®s 43th
annual conference, held lagl month
i Amarilln. Readon ...

Marisol Clausen, a statc and
nationally certified professional
travel counsclor al the Anthony
Texas Travel Information Center,
was handcd this yoar's TxDOT

. Roadrunner Award for her
vulslanding service and profes-
sional dedication to the (raveling
public, T30 and the state.
Marisol has grown up in the travel
industry, tirst working at a T'ravel
Tnformnation Cenier when she was
still in high school. At age 23, she
already has served as an instructor
for Achieving Service Excellence,
u comprehensive raining program,
and has trained 30 other travel
counselors on using asscrtive
skills for suceess in the workplace.

Mike Toussaint, a travel coun-
selor at the Houston Galleria AAA
offiee, way awurded the AAA
Roadrunner Award for his
SupeTior cuslomer service. Mike,
known for his casyroing manner
and sense of humaor, exemplifies
the Tong-siamding tradition of

I AAA counselors, whir work hard
* to help customers make the most
of their travels. And like many of
tis predecessors, Mike has repeat
customers who are willing (o wail
for his services. Last ycar, he
wits the (op lender in hotel/car
reservations for the Galleria

4 NEWSLETTER F

office, and won a Slar Award [or

his outstanding cffors,

Lois Johmson, o programmer/

systetns analyst with TxDOT's
Travel Division, received the
Lone Star Award [or her cacep-
tional contributions to the "l'exas
travel industry. During her 11
yeurs wilh TalMOT, Lois hus cus-
tom designed scveral products cru-
cial to the division and its service
1 the iraveling public. She has
won the admiration of her peers
and 1managens by supporling com-
puter users not only with efficien-

i cy, but also with kindness, concern
and undersianding. 1.00s is known
i by some us the “silent pariner,” (he

one who, behind the scenes, keeps
cverything running smoothly.

Sharon Eagon, i well-known
leader in the Texas travel and
lourism indusiry, won (he Genwe
Phillips Hospitality Award
for her contributions to the $34.6
billion Texus (ravel industry and
for her support of the state’s tour-
ism program. For 27 vears, Sharon
served as divector of visitor mar-
keting, sales and service for the
San Antonio C&VEB, positioning
the city as a prime visitor destina-

R TH

tion. She currently serves as towr-
istn direclor with Parker & Wood,
4 Sun Anlonio-bused marketing, -
advertising and public relations
firm. In 1997, Shuron received a
towrism award {rom the Governor
of Texas and the Litetime Achicve-
ment Award [rormn (he Texas Travel
Industry Association.

COMING UP

© Sguthwest Alrllnas. known
© for loading and unloading pluncs

in jusl 20k minutes, may have
found a way L beal 115 awn soore.
The Wall Street Journal teporls
the Dallas-hased carrier has begun
lesting a Y-shaped jet bridge that
will connecl 40 both the tront and
hack doors of a Bocing 737, 1f il
wirks, Southwest hopes to speed
operations and incregse its indus-
try-leading, on-time arrival
record, The airline will conduct a
six-month test of the new design
at Lowe Bield in Dallas and at
Austin-Bergsirom International
Airport before purchasing the jet
hridge for its entirc system,

Billivnyire Bolb MeNalr worked
for months 10 edge out Los

TRA4VEL

INDUISTRY

Angeles for the privilege of pay-
ing $700 milhon [or 4 new
National Football League
franchisa for the city of
Houston. On March 9, ground-
breaking ceremonics n the Asire-
dome’s wesl, paiking lot marked
the spot of the 50 yurd line for
the unnamed team’s 69 500 scat
stadiumn, Besides pro foothall, the
$350 million retraciable-rool

© facility is designed to accommo-

date soccer, as well as the Houston
Livestock Show and Rodeo, In
addition, olficials hope the
stadium will land Housion a Super
Bowl in 2004 and lure the Olympics
ey town in 2012, Completion is
scheduled Tor Angust 2002,

PLACES

The Houston Astros Baseball

Clud opened 1he season ina
plash new $250 million ballpark
it the heart of downtown Houston.
The: Austin Americiun-Siates
reports Enron Field cxemplilics
everything the Astrodome is not.
A 550 million, 6.5-acre retract-
able roof can remain apen to let
the sun shine in or clese within 12
minutes to keep out the Houston

FLOAT ME A LOAN Casino Padrec opened April 1 as
South Padre Island's hottest new attraction,
as “The Island’s Own Floating Casine,” the 202-foot
vessel offers daytime and evening cruises equipped

with a Las Vegas-style caslno, full-service bars, a

Billed

quiet lounge area and two outdoor decks. A board-
ing fare of $24.50 includes the &-hour cruise, a bountl-

ful lunch or dinner huffet, live entertainment and |
all taxes. Group rates available for partlies of fifteen or more;
reservations recommended. To book your space, call 1-800-477-1270.




humidj[y or even severe hurricang
conditions. The brick-und-lime-
slone stadim blends the distinet
fecl of an old-Tashioned ballpack,
inchuding natural grass mrf, with
the Tatest in modern lechnology.
Mo doubt some [uns will miss the
Astrodome’s vast parking lot anl
s cushioned seats. But the
smuller Eoron Meld, promoted as
nne of bascball’s most intimale
stadiums, hos already attracted a
record number af [ans,
season opener, more than 20,500
Poseson Uokets hud been sold, a

" club record that shattered last your's
high of 155001 The Astros will
cap sules ol 23,000 to allow for
single-game cket-buyers. Al the
- corner of Crawford and Texus
strects, adjucsn (o historic Union
Station. For tour information, cull
T13/250-TOLUIR. For ticket infor
mation, cull 71 3/2549-8000).

Belore 1he

Cummissioneds for the Port of
GCorpus Thristl approved a
fve-vear lease agresment with Las
Vegas-bascd Viva Gaming and
Resorts that will bring casine
sumbling (o the eentrd coastal
region, By the Fourth of July
weckend. Day Cruise ta No-
whare will cast off from Hurber
Tsland tfor an howe's joumey to
intermafional walers, The vessel
will anchor for up W [our hours,
while passengers play 360 shof
machines and approximately 50

TEXAS TRAVEL LOG

{x pubdished ronthly by the Texvas
Depariment of Transporition,

Tegvel Division. Please send news
©itemy of Interest to the Tovas travel

- dnddwstry o 'Vexus Travel Log, PO

U Bery MI009, Austin, Texos 787 14-
IO, [(312) 436-3874. FAX (512}
430 JETY. Peadting for eqeh newslet-
ter iy the 2000 of the monih preceding
the issue date.

Ann Kctton, Hditor

Contributing Liditors: Tane McNally,’
John Russell, Mike Talley

Lavont: Jane Sharpe/Shurpe Design

CAPITOL COMPLEX TIC
Would you hand your house keys
to i tolal sizanger? Yo might if
the stranger projecied the open-
ness and honesty of counsclor Joc
Dueing o quick teip o
Didlas. Jow tnde o it stop at the
Czech Stop in Wesl, As he wus
Teaving, a yoenng man approached
him and asked iChe was headed

Slogum.

table pames. Onboard attractions
mclude Bve music and entertain-
ment, a full-service bar yod dining
facilities. Initial plans cull for the
aperalion of two six-howr cruises
that will accommedale o minimom

" Bor more info, call 361/384-4454,

The: Cily of Fradarlicksburg and

TRAVEL TALES OVERHEARD

ol 1,500 uclult passengers each day.

. the Fredenicksbur C&VR ieamed

tour operators 1o bring visilors
their bustling town. Unloading
and loading sones were estab-
lished in front of the Nutienul
Muscum ol the Pacilic War, in the
heart of the shopping disinal, in
front of Marktplatz on Main Strect
and next i the Pioneer Museum.
Other arcas in historic downlown
were marked for long-term park-
ing [or overnight groaps. Maps
indicaling the parking wones are
distributed on sales calls to lour
operators, at trade shows, und (o
molor coach groups Whe contact
the C&VB. For more info, cull
1-HEH-997-36(X).

. Sources indicule Asian Americang
Tead the nation in travel spending.
The approsimate 97,700 Japanese
nationals who came o Texus in
1998, placed the group third in a
long Jisl of inlernational visitors.
In response, the Austin GREVE
partnered with thc Texas Azian
Chamber of Commerca ©
produce the Aslan Visitor and
Reasource Quide. The booklet
was designed 1o raise awareness
i of Austin as a pronier business

up to make Tt casy for motor coach |

10 Dallas. The man explained he
and 4 friend were sireaking

toward Austin, when his fricnd
rermernbered he had foraotien o
mive his wife their only seu ol
house keys. When Joc got to .
[3allas, he dropped off the keys at
o designaled service station, and
called the number be was given

(er let the worman know she and

the kids could fnally go home,

JUDGE ROY BEAN TIC Wil
the first day of spring came ro-
mgnce, and the center’s 23rd
wadding celebrution. Counselors
looked onas Rachae] Treyman
and Bobbic Brown tied the knot
om the front sleps of the Jersey
Lilly Saloom.

and leisure destination for Asisn
visitors. 'The 96 page murketing
ool lisls events, attractions and
Aslan restaurants, Asian tracde or-
ganizations and cmbassies, uselul
Web siles, religions and spiritual
groups, cducational instilutions,
and venues otfering English lan

suage mstruction. FPor more info,

wall 512/583-72009,

The Wace C&VB scut word that
bholh greass of the Fort Fisher
Campground wiil close perna-
nenlly on May 15 (o make way for
a new chapter in the city™s 1l and

FORCES OF NATURE ™
Fossil Rim Wildlife
Center in Glen Rose
lolned forces with Earth
Promise, an organization
that fosters support for

global and domestic con-
servation. The merger
places Fossil RIm under
the management of Earth

Promise and initiates its
transition from,a privately owned facility
to a not-for-profit, tax-exempt organization.
Fossil Rim Wildlife Center is an accredited
breeding faciiity for endangered species
and a respected member of the global
conservation movement. Earth Promise
will continue Fossil Rim’s mission of pre-

serving ecological heritage, while expanding
educational efforts, outreach programs,
and alliances with worldwide conservation
organizations. Call 254/897-2960 for info.




history., The closure was novos-
sary for the fiture development of
the Bruzos River Cormidor, which
includes expansion of the Texas
Ranger Halt of Fame and Museum
{see the Febroary 2000 issuc of
Tewes Trioved Legry. Call 254/750)-
8696 for more information,

w
T

INTER
EXANS

Winter Texans (raditionally
begin making their way Irom the
northern climes in November or
December. But this past winder,
concern about YZ2K glitches
prenmipted many (o delay their
departures unlil alier the Orst ol
the year. Stan Modge, dircetor
of Travel Ressarch at the Texas
Department of Economic
Nevelopment, Toarism Division,
reports (he delay cost Texus hun-
dreds of thousands of dollars,

Hor every day our northern guests
frostpone their irek o Texas, the
stale’s businesses loxe $8 million,
he sad. And though the cffect of
the delay probahly wasn't that
great, since many Winter lexans
arrived last Ladl, the losses will be
significant. The total impact will
nol be known (or summe time,

NATURE
TOURISM

When developers proposed aild-
ing 4 resor on thousands ol sores
ol fragile ceosysicm on Pad re
1gland, the Nature Conserv-
ancy of Texas siepped in. A
10-yeur cffort to buy land for pres-
ervation was declared a success
with the purchase in March ol
24,532 acres for $7.53 million. The
Awntin Americun-Stdesman veports
Pudre Island is home to 17 endan-
gered species of statewide or
national concern, and is part of a
syslem of barder islands that pro-
tects the mainland Teoxas coast
{renn hurricanes and other storma.
Lagung Madre, between Padee and
the mainland, is one of five hyper-

saline lugoons in the world, and
provides brecding grounds for a
murniber of shrrup, crab and fin
fish. Robert Potts, Lhe conser-
vaney's state director, said pu-
chase of the land will not affect the
current status of public access to
the: heach, butl will “aciually help
promote wildhife-relaled toumsm
by kecping the beaches and duncs

*in their naturally beautiful state.™

TEXAS
§ TRIVIA
Which “mom” was the
guiding force behind
one of Texas’ most
famous statesmen?
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KEEPING A COOL HEAD For
the past several years, the

Iinstitute of Texan Gultures

at San Antonio has staged

the Texas Folklife Festival the
first weekend In August, pos-
sibly the hottest weekend of

the year. Staffers made a cool

decision to move this year’'s
29th annual event to June 1-4.

Heat wasn’t the only factor

that changed the date of the

four-day event. With school starting earlier,
famllies found it difficuit to work the event
inte their summer plans. The festival, which
celebrates more than 40 cultural groups of
Texas, will present the same schedule of
“hot” attractions. Call 210/458-2300.

MUSEUMS

Temple's Railroad and

. Harltage Mussum has tem-

porunly closad, as it makes its
move from the Moody Depot al
3150 Bereet and Avenue H to the
restored Santn Fe Depal down-
town. Curator Mary beving sqid
the museum’s new location on a
working railroad line will help
link railtoad history to the pres-
cnt. Interpretive displays and
interactive exhibits will incorpo-
rile local history with the
region's railroad herilage, A
Iraveling exhihit area will bring
cxciung new displays severu)
times a vear. Grand rcopening

©geremonies are scheduled for

July 8. For more information,

- call 234/298-5172.

The Frontiers of Flight
Museum will move [rom a mod-
est 4,000 square foet of space on
the second MToor of T ove Hield in

Dallas to a phenomenal 6.3-acre
sites ul Taove Field on the comer of
Lemmon Avenue and Universily
Boulevand. The expansion was
made possible through the over-
whelming support of private ¢iti-
»ens and government officials,

and 4 $7.2 million gramt received
through TxLOT" s Trangportation
Erhiancemant Program. Phase |
will ineludks exhibiis on aviation
history, with ermphusis on the histo-
ry of Love Field and developrnent
of aviation in Morth ‘Texas. A
A0,000-squere-Fool hangar will dis-
play 19 full-sizc atreraft, and pro-
vidle space for restoring and repair-

. ing artifacts und a model-building

area for children. An additional
20,000 sequare Tl will include
meeting rooms, offices, 4 thealer,
an educational wing and a gift
shop, An observation deck will
cnable visitors to cxperence the
excitement of modem-day flight.
The targer date for the prand
opening of Phase 1is micd-20001.
Hior details, call 2 14/350-3600,




Month Parcent This Mo. Y.T-D
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‘ - ' ' Mail Services 115,355 | 409,631
Amarillo 11,259 -6.13 42,234 -2.47 ‘ o .
o i . b S Literatura Distributed
Anthony 9,456 4895 43,785 +5.03 ot Trade Shows 0 0
Denlson 23,400 41932 RY,O16 +19.47 | automated Attendant <540 "
L . ‘ Road Condition Calls T ™
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Valley 15804 42.58 116444 -30.77 Dial {oll-lreee 1-800-452-9292 for teavel assistance
s from TxDOT's Texas Truvel Information Centers
Waskom 43314 +20.60) 144,033 +10.05 (% am.—& p.m. daily, Central Time)
Wichita Falls | 3,080 . -3 60.135 ‘ -6.13 Internet address; www, irpvelex .com
o - : www texashighways.com
Capitol Complex 8037 2582 31,764 -28.89 www dontinesswithtexas.org
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