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Markum
on to

Many long-time Austinites may
remember her as "Little Ginger"
who sang with Hub Sutter's
country/western orchestra on late
1950s Austin radio.

But, the job Little Ginger (Virginia
Markum) has now is much more
important to her than the fleeting
notoriety of her former entertain-
ment career. Markum's five-month-
old job as a work adjustment
training counselor at Dallas Goodwill
Industries represents a crucial step
in a life devoted to breaking down
barriers imposed by disability.

Markum teaches Goodwill clients
basic work etiquette such as
punctuality, attendance and safety as
well as interviewing skills. Part of her
work is helping people with
disabilities learn to present
themselves and their disabilities
positively to employers.

"I love my job; it's just exactly
what I like doing because I feel I'm
doing something good," she says.

A case of childhood polio
presented Markum with a challenge
she has never ignored-to live her
life to the hilt, never believing that
disability means "I can't. "

Markum, a mother of three and
grandmother of three more, met her
husband at a dance where she was
singing in Austin.. His Air Force
career took them around the world
over the next several years.

TiWo of her children were born in
Japan, one in England, and all were
raised overseas.

U

September 1988

Passes Experience

Others

Virginia Mankum (right) instructs a Dallas Goodwill Industries contract worker in the art
of loading boxes onto a pallet. She instills in her clients good work habits while
offering them direction, counseling and hope.

They finally settled in Dallas.
Markum's husband retired from the
Air Force and now works as an
electrician for Dallas County.

Once the kids were through
college, Markum looked around and
decided, "there's got to be more to
life than this."
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In her forties, and still ready for a
challenge, Markum enrolled at El
Centro College taking vocational
classes in office work. Not satisfied
with an associate's degree, she
decided to go for a bachelor's
degree in rehabilitation science.

continued on page 4
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Dallas Office
Opens Its Doors
to Employers

It was a great idea! A reception at
the Dallas West Field Office for
representatives of over 50 Dallas-
area employers August 18.

The reason-45 of these employers
have recently hired a total of over
75 people with hearing impairments,
all TRC clients of counselors at the
Dallas West office.

Bob Marx, Dallas regional director,
was on hand to award certificates of
appreciation to employers at the
reception. "It was our way of saying
'thanks' for their help in making
these people productive members of
the community, " says Marx.

The reception was initially the
brain-child of two vocational
communications specialists working
with hearing impaired clients from
this office.

As VCSs, Jeannie Hill and Caren
Schaeffer, both certified interpreters
for the deaf, work on contract with
TRC to provide a variety of services
to people with hearing impairments
to help them get back into the work
place.

VCSs help clients develop work
skills, polish interviewing skills and
interpret at job interviews among
many other duties. Generally, they
serve to expedite the rehabilitation
process for hearing impaired clients
and, in most cases, act as the crucial
point of contact between the
employer and the TRC counselor.

"VCSs take the time to give basic
one-on-one attention the client
needs, but the counselor may not
have time to give, " says Hill.

Their efforts over the past several
months have meant a successful job
search for many TRC dients.

"Employers were encouraging us
to call again, " says Schaeffer. "They
are really interested in working with
us. I think the reception helped a
lot."
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Newest TRC Board Member, Ray Wilkerson, came to Austin to attend the University of
Texas and never left. As a real estate developer in business for himself, Wilkerson
brings to the Board a balance of business sense and an acute interest in Texans with
disabilities.

Wilkerson Joins TRC Board
Ray Wilkerson, Austin real estate

developer, was appointed by
Governor Clements to the TRC
Board August 25 and went right to
work the next day at his first Board
meeting.

Wilkerson, originally from
Breckenridge, Texas, graduated from
the University of Texas business
school in 1971 and stayed in Austin
to pursue a career. He is currently
president of Ray Wilkerson
Companies, Inc. which develops
shopping centers and has interest in
a variety of other investments.

No stranger to the field of
rehabilitation or TRC in particular,
Wilkerson worked as a committee
clerk for the Texas House of
Representatives in 1971 and
remembers learning about the
Commission through bills affecting
TRC in the legislative process.

He has also worked as chief
accountant for the Texas Youth
Council where he became very
familiar with its halfway house
program.

Wilkerson had little time for
orientation before he attended his
first TRC Board meeting but found it
enjoyable and stimulating and knows

he'll enjoy working with the
Commission during his tenure.

"I think I can look at the
Commission from a business
standpoint," says Wilkerson. "It's a
little bit different from the human
service side of the organization
although that side is not foreign to
me either."

"I was interested to see that TRC
is not just a paper-shuffling
organization," says Wilkerson. "The
Commission is constantly breaking
down costs and identifying what
kind of long-term retum it's getting
on its investment. It's putting Texans
with disabilities back to work. That's
important!"

The new Board member is hesitant
to make predictions about the
upcoming 71st Legislature and its
effects upon TRC. "I want to get
involved in all that," he says. "But, I
need a chance to look at our
appropriations figures and to see
where all the service monies are
coming from."

Meanwhile, Wilkerson is busy
learning about TRC programs and
policies to serve people with
disabilities in Texas.



Boise Cascade Connection
Streamlines Ordering System
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Region I
20 years: Maria E. Ruiz

Region 11
15 years: Roger Alan Ward

Jessie L. Johnson
Ruby Faye Crump

Region III
15 years: Diana E. Fuller

Region IV
10 years: Gretta W. Wright
15 years: William C. Moseley

Region V
15 years: Benny Garcia
20 years: Mary 0. Correa

Region VI
20 years: Lester L. Martin, Jr.

DOD
10 years: Camelia W. Jackson

Jewel Schuma Deuble
15 years: Eugenia K. Strieber

Central Office
15 years: Roy Alfaro
20 years: Ted M. Thayer, Jr.
25 years: \,rnon M. Arrell

TRC's Purchasing and Supply
Department now has a direct
communications link to international
office supply vendor Boise Cascade.

Just a few keystrokes at a Central
Office terminal connects Purchasing
and Supply staff with the main Boise
Cascade computer in Illinois.

Supply Line allows TRC staff to
check, via computer, all Boise
Cascade inventory; create invoice
numbers; check backorders, current
prices and shipping information;
access accounts payable information;
and, of course, place orders-all this
done at one computer with no
phone calls.

The system can also accommodate
special orders of supplies Boise
doesn't have in stock. In addition, it
is virtually free of mistakes. Supply
Line boasts a 2 percent error rate
on all orders and a 96 percent fill
rate.

Maria Faulkner, Boise Cascade
sales representative, says Supply

Legislative
Update--

FEDERAL

" Sue Suter is leaving her post as
commissioner of the
Rehabilitation Services
Administration. Illinois Governor
James Thompson named Suter
to head the Illinois Department
of Public Aid. She will assume
her new duties October 1.

" The National Council on the
Handicapped announced thaL
Paul G. Hearne, former executive
director of Just One Break, Inc.,
was named executive director of
the council effective August 1.

On one of her regular Tuesday visits, Maria Faulkner, sales representative for Boise
Cascade (left, checks with Keith Herring, purchasing and supply officer (right), to make
sure the Supply Line system is running smoothly.
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Line "gives customers all the
information they need, right at their
fingertips. To phone Boise for the
same information, you'd need to talk
to three or four departments."

Begun in the medical field about
10 years ago, a version of Supply
Line was initially designed to give
fast, efficient supply order service to
the medical industry.

Since then, Boise Cascade adopted
the system and broadened its scope
to include computer supply linkups
with a variety of large businesses
and organizations, both
governmental and private

Recently, with the help of the
Supply Line system, Boise Cascade
was named Vendor of the Year by
Texas Instruments World Wide.

Products ordered through Supply
Line arrive at the TRC Warehouse or
at the TRC office needing the
supplies within an average of 24
hours.
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The following employees recently
received press coverage for the
Commission: Rito Rivera, counselor
in the Alpine Field Office; Vicki
Nevins, stenographer in the Amarillo
Field Office; in the Cleburne Field
Office, Jack Gregory and Day
McKinnon, both counselors, and
Rebecca Petronella, secretary;
Hector Flores, counselor in the Del
Rio Field Office; David Tarver,
counselor, and Monica Quintana,
secretary, both in the Fort Stockton
Field Office; Bill Cupit, counselor in
the Garland Field Office; Jim Dutton,
counselor in the Lewisville Field
Office; Mary McGuire, counselor in
the Lubbock Field Office; Joey Crow,
counselor in the Victoria Field Office;
Jackson King, regional director in
the Austin Regional Office; Dora
'Trevino, secretary in Central Office
Records Administration; Bob
Strickland, assistant commissioner
for management audit; Bob
Stanislawski, supervising
management auditor; Linda
Vaclavik, executive director of the
Texas Advisory Board of
Occupational Therapy; James L.
Jackson, executive deputy
commissioner; and, Commissioner
Max Arrell.

Frank Castfllo, counselor in the El
Paso Central Field Office, received a
commendation from Stephen D.
Musacco, employee assistance
counselor at the United States Postal
Service, for his special efforts in
coordinating TRC services to his
clients.

Carl Moore, counselor in the El
Paso East Field Office, has been
reappointed to the El Paso City
Accessibility Advisory Committee for
the Handicapped.

Markum
continued from page 1

But, her job search was
discouraging. "A lot of times, when I
said I had a disability, it would knock
me out of a job."

Finally, after 287 "turndowns,"
and half-way through the University
of Texas at Arlington master's
program in social work, Markum
landed the job at Goodwill.

Her TRC counselor, Connie Hawse
of the Dallas Field Office Southwest,
learned about the job. Markum
arranged for an interview and
started work in April 1988.

Working with other people with
disabilities, Markum has a chance to
teach them not simply how to work,
but teach them a way of life. "I
always wanted to work with people
with disabilities and show them a
better way than just sitting a home. "

I've been there," says Markum. "I
can relate to a lot going on in their
lives. " She passes her experience on
to her clients.

"My family made me do a lot and
never treated me like I had a
disability, " she says. "I don't think
about it unless it's brought up. "

She resists letting her clients think
about it much either. "When they try
to 'con' me, I get tough with them, "
says Markum. "They'll thank me for
it later."
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Frances Hall, medical services
coordinator in the Dallas Field Office
Northeast, retires September 30
after 18 years of service with the
Commission.

Kay Jackson, counselor in the
Houston West Field Office, was
transferred August 1 to the The
Institute for Rehabilitation and
Research Field Office. Jackson has
over five years experience with TRC.

The Houston Regional Office hired
Ronald Cooper as its new personnel
assistant in an effort to expand
Region IV personnel services.
Cooper brings with him 10 years
experience in recruitment, affirmative
action, benefits and compensation.
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