
Rl is ooa .o Tr4q (o: q

News
lews

* Texas Rehabilitation Commission * A Human Energy Agency *
Volume 11 Number 10 November 1989

Congratulations to top employees

John Greening
and Ann Buck
are winners of
the 1989 TRC
Top Employee

of the Year

Awards!

Two Top TRC Employees of the
Year were named at the Septem-
ber Board meeting. This year's
honors went to John Greening,
counselor at the Texas A & M
University Field Office (salary
groups 12-20), and Ann Buck,
receptionist in the Fort Worth
Field Office South (salary groups
2-11).

The top employees were
chosen from a field of 16 Out-
standing Employee Award win-
ners picked for this honor from
each of the six regions, the
Central Office and Disability
Determination Services.

Outstanding employee selec-
tions are based on performance
above regular job activities; posi-

Ann Buck receives the 1989 Top Employee of the Year Award from
Board Chairman Jerry Kane. A 15-year veteran of TRC, Buck has been
in the field of rehabilitation since 1959. Among many volunteer affiliations,
she is a long-standing member of the Texas Rehabilitation Association.

tive relationships with co-workers, clients, and the public; depend-
ability, initiative, and flexibility; projecting a positive agency image; and
participating in community programs benefiting people with disabilities.

Top employees are two among the 16 who best exemplify these
characteristics.

Greening, who will retire this year after 15 years of TRC service, is
known for his innovative approaches to serving people with disabilities.
College students he serves refer to him as "Mr. Rehabilitation" for his
enthusiasm and caring attitude.

Continued on page 6
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Statewide call links 2,000 employees
In a major technological coup

October 6, over 2,000 TRC
employees statewide in over 100
field offices were simultaneously
linked to the Central Office for
over an hour by telephone.

During the live call, Commis-
sioner Arrell and other TRC offi-
cials discussed and answered
employee questions about the
newly-adopted planning style--
interactive planning.

Up to that point, most TRC
staff only knew about interactive
planning through supervisors,
managers, agency publications
and video taped presentation.

The Central Office telephone
link up gave top management a
chance to share their views on
interactive planning directly with
TRC staff all at once.

Teleconference call moderator
Charles E. Harrison, Jr., TRC
controller, states, "Everybody
heard the same message at the
same time, so they could make
their own decisions about the
discussion."

hat morning, all TRC staff
red a videotape featuring
nmissioner Arrell, James
ackson, executive deputy
mnissioner, and Harrison out-
ig the concept of interactive
dining as it would apply to

:verjbody
weard the same

message at

he same

uine ...

mployees then formulated
stions on interactive planning
Pd on a videotape on the
;ess and the idealized design,
important component of inter-
ve planning. According to Har-
n, the idealized design sets
i vision of what and where
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The interactive planning teleconference was conducted from the
Commissioner's planning facility at the Central Office October 6. Charles
E. Harrison, Jr., TRC controller, moderated responses from top agency
officials to questions pouring in from over 100 TRC field offices. The
hour-long conference was videotaped by Ted Candler of TRC Media
Services. At the desk from the left are John Fenoglio, deputy commissioner
for programs; Charles E. Harrison, Jr., controller; Commissioner Max Arrell;
Dale Place, deputy commissioner for administrative services; and Les
Albrecht, deputy commissioner for disability determination. Executive
Deputy Commissioner James L. Jackson responded to questions from
the Fort Worth Regional Office.
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TRC would like to be in the fu-
ture.

Almost 700 questions were
"faxed," phoned in or sent in over
the MEMO system. Eighteen
Central Office staff were busy
answering calls and categorizing
questions for the management
panel.

The panel answered the
greatest variety of questions pos-
sible in a short period of time. It
was impossible to answer them
all during the call.

But, says Harrison, "The
responses are coming in one
form or another."

Staff members of the Budget
and Planning Office are working
with interactive planning
facilitators to prepare responses
and decide the best way to pub-
lish them.

Notes from DDS
* Disability Determination
Services disability examiners are
donating their lunch hours to the
Austin-area Meals on Wheels
program. Wednesday lunch hours
find Unit 02 DEs Mary Taylor and
Candace Yokum, with back up
help from DE Richard Smith,
delivering meals, fans and other
needed items to senior citizens
who are unable to get out of the
house.

* Gail Karwoski, disability ex-
aminer in Unit 02, is coordinating
DDS doinatiuns of used greeting
cards to the Travis State School
benefiting residents with mental
retardation. Olivia Donelson,
chairperson of the school's Volun-
teer Services Council, has ac-
knowledged the generosity and
support of DDS employees. Greet-
ing cards may be deposited in the
donation box located in the DDS
break room.
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Commissioner's Message Box

e I have my own* computer at home
and would like to

have SAMNA IV Plus at home.
Of course, I can imagine that
program is very expensive and
am interested in knowing if I
could perhaps get it cheaper
through the agency (since you
have access to discounts), and
how much would it cost me?

A I have been informedA by TRC staff in the
Automated Services

Division (ASD) that Commission
employees can purchase SAMNA
software at the same price TRC
pays as follows:

SAMNA Word IV $175.00
SAMNA Plus IV $195.00

The above prices include
documentation. For additional in-
formation on purchasing
software, please feel free to con-
tact Babs Bridgewater, ASD,
Central Office at (512) 483-4536.

Q : I attended the

TRC/Human Resource
Development training

"Managing Time" presented by
Bob Rundell. It was great! I
would like to attend the other
class in this management series,
but unfortunately, DDS gets only
three slots (only one for the
"Presentation Skills" class). Can
these classes be offered again so
that DDS can participate?

A " This managementA series is offered to
DDS employees at

the same times as for all other
TRC employees. We are allocating
the same number of training
slots for DDS as we would to
each region and Central Office.
At the "Managing Time" class,
one-half of the class (9) were

DDS staff. Only six participants
are allowed into each "Presenta-
tion Skills" class because the
design is very participative and
drill-based. However, to meet
what appears to be a larger need
in DDS, the TRC/Human
Resource Development office is
prepared to offer exclusive DDS
classes on an "as requested
basis" (up to their resource
capacity). Additionally, Tom Word
and his folks have offered to
work with DDS/Staff Develop-
ment to develop DDS' ability to
deliver similar training. HRD is
currently receiving nominations
for the upcoming management
series classes.

Legislative Update
The Americans with Dis-

abilities Act passed unanimously
in the House Committee on
Education and Labor November
9. Identical to the Senate-passed
version, the House version does
not include formerly proposed
amendments limiting the scope
of the bill especially regarding
public and private transporta-
tion. Although the bill met with
considerable resistance in the
House, Committee Chairman
Augustus Hawkins hopes the
"mark-up" will signal the impor-
tance of moving the ADA quickly
through the legislative process.
However, other House commit-
tees with ADA jurisdiction have
not yet scheduled "mark-up" of
the bill.
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Accessibility highlights NDEAM "kick-off"
"You can't do it if you can't get to it!"
It's a phrase used by advocates for architectural accessibility for

people with disabilities. It was also the focus of Central Office "kick-off'
ceremonies for the 1989 National Disability Employment Awareness
Month campaign October 3 in Austin.

Austin-area TRC employees, consumers, human service agency repre-
sentatives and city officials joined forces to stress the importance of ac-
cessibility in the work place for people with disabilities to be productive.

Several public facilities in Austin are now on the drawing board. In a
letter to the editor of the Austin American-Statesman, TRC Commis-
sioner Max Arrell urged early planning for accessibility at the new con-
vention center, the new airport complex and the restoration of the State
Capitol Building.

"Not one of the present facilities is comfortably useable by the 2.6
million Texans with disabilities, particularly those with mobility impair-
ments," he wrote.

In her remarks to "kick-off' participants, Austin Mayor Pro Tern Sally
Shipman echoed the Commissioner's concerns.

In other "kick-off' activities, Commissioner Arrell and Kent Waldrep,
Jr., chairman of the Governor's Committee for Disabled Persons, recog-
nized two Austin employers for taking lead roles in creating work oppor-
tunities for people with disabilities--Goodwill Industries of Central Texas
and the IBM Corporation.

The NDEAM "kick-off' in Austin was only one NDEAM-associated
event in October. Many more, organized by TRC field offices and mayor's
committees, took place statewide.

Proclamations, disability awareness events, media interviews, and
employer awards luncheons in cities throughout Texas helped make the
public more aware that people with disabilities deserve the same oppor-
tunities for employment as everyone else.



Caperton honors Bryan/College
Station employers

Over 20 Brazos Valley
employers were honored for ef-
forts in hiring people with dis-
abilities at the Second Annual
Employer Recognition Luncheon
October 24 at the College Station
Community Center.

The luncheon, sponsored by
MHMR of Brazos Valley,
Geranium Junction and TRC,
drew well over 100 participants.
Among them were Marvin Tate,
mayor of Bryan, and Larry
Ringer, mayor of College Station,
who jointly proclaimed October
National Disability Employment
Awareness Month in the two
cities.

Texas Senator Kent Caperton,
from the Bryan area, was on

hand to give out the employer
awards. He congratulated
employers for strengthening the
community by looking beyond
stereotypes and exploring the
potential of workers with dis-
abilities.

Caperton also cited TRC and
MHMR for providing the kind of
effective services needed to help
severely disabled adults in
Brazos Valley become productive
members of the community.

"It's a real team effort with
MHMR, employers and the com-
munity," says James Jones, area
manager in the Temple Field Of-
fice.

But, he admits, "Employers
make the difference."

.JTransitions

Gordon Graves, area manager
in the Dallas Southeast Field Of-
fice, retired in mid-November
after 25 years of service with the
Commission.

Santiago Moncado, personnel
assistant in the Austin Regional
Office, is leaving the Commission
for an opportunity at St. David's
Hospital in Austin.

Vernon Garrison, retired coun-
selor in the Houston North Field
Office, died September 3.
Garrison retired in May 1987
after 15 years of TRC service.

Geneva King, counselor in the
Houston East End Field Office,
will fill a counselor position at the
new Houston Central Field Office.
King has 20 years experience
with TRC, 12 of those years as
a counselor.

Doris York, director of
programs in Disability Determina-
tion Services, retired September
30 after 13 years with TRC.

Alice Smith, rehabilitation
services technician in the
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Houston East End Field Office,
retired August 31 after 10 years
with TRC.

Estella Salinas, stenographer
in the McAllen Field Office,
retired July 31. She had been
with TRC for 15 years

David Keith Stanford was
recently selected as area manager
in the Waco Field Office.
Stanford's most recent TRC as-
signment, in his 19 years with
the Commission, was as a coun-
selor in the Waco office serving a
general caseload.

Carmen Torres joined the
Return to Work Program in the
San Antonio Workers Compensa-
tion Field Office as a rehabilita-
tion services technician.

Jack Creamer, receiving data
entry clerk in the Central Office
Warehouse, retired August 31
after 13 years of service with the
Commission. .
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"Te Comm

has been ar
Stunned and confused Central Office employe
nouncement over the public address system. 1
Austin Police Department appeared at the Cor
whisked him down the elevator, into a waitiru
Austin's Highland Mall where he was held for
The Commissioner hadn't really committed a c
of the annual "Jail-a-thon"fundraiser for the I
a Highland Mall "court" where volunteer TravL
ing cell, along with other good-natured citizen
cause, Commissioner Arrell made several tele
in. By 4:30, he had raised almost $600, enouw
the Commissioner's granddaughter. He had p
noon! Here, Commissioner Arrell tries to come
Examiners Susan Scheel, Unit 15; Tom Rutled
40, offer encouragement and a donation.
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issioner

rested."
es heard the sobering September an-

t was apparently true. An officer of the
,missioner's office door, handcuffed him,
patrol car and off to a holding tank at
bail. Highland Mall ... ? That was the tip-off.
rime. His "mock arrest" was all in fun as part
ustin Crimestoppers program. Bail was set in

s County Courtjudges presided. From a hold-
3 who had been incarcerated for this worthy
Shone calls to raise bail. Donations flooded
I1- to be released. No one was happier than
promised to take her to McDonald's that after-
up with bail over the phone while Disability
ge, Unit 03; and Dennis Awbrey, CDR Unit

Classification office targets
TRC for audit

As was expected, the recent
compliance audit of selected
positions at TRC by the State
Classification Office (a division of
the State Auditor's Office) caused
a great deal of concern among
Commission employees.

The classification office is cur-
rently auditing positions in many
state agencies. In 1988, the clas-
sification office turned its shar-
pened pencils to TRC.

A major worry for Commission
officials was that some TRC posi-
tions would lose their salary
grade as a result of the audit.

In August 1989, the audit was
complete. The agency's concerns
were partly realized--30 positions
were reclassified with a drop in
salary. Yet, 592 positions were
reclassified into either new or
existing classifications in higher
salary groups, while 338 posi-
tions were reclassified within the
same salary group.

Only 477 positions, out of
2,155 total TRC positions, were
not affected by the classification
office audit.

Compliance audits serve to
verify that the duties, respon-
sibilities and job functions of a
given position comply with the
Position Classification Act of
1961.

"It's important to remember
that the adjustments recom-
mended by the classification of-
fice were reclassifications, not
promotions or demotions; there
was no change in duties for these
positions," says Mike Mericle,
assistant deputy commissioner in
Human Resource Management.

"I am concerned about the
30 employees who ended up in
lower salary groups," says
Commissioner Arrell. 'We will do

everything we can for them." He
went on to say, "I am pleased for
the 592 employees that were clas-
sified at a higher salary."

Mericle met with the 30
employees this fall to determine
what support the Commission
can offer them.

'We'll do anything we can in
terms of training or job develop-
ment to help them qualify for
other Commission positions,"
Commissioner Arrell stated.

The classification office
selected 300 TRC positions at
random to audit. It sent question-
naires to all 300 TRC employees
asking them to describe their
jobs.

"It was a real good cross-
section of Commission positions,"
says Janet Brandt, classification
analyst in Human Resource
Management who worked closely
on the audit with the classifica-
tion office.

'"They used 55 percent of the
job classifications TRC uses and
looked at many functional posi-
tions in this agency," she says.

According to Brandt, there was
an inevitable "domino effect" to
the audit.

"The audit results of employee
questionnaires were applied to all
other employees in positions with
the same functional job descrip-
tion," says Brandt.

Because of the "domino effect,"
1,700 TRC positions were
affected during the audit. In
other words, 1,700 employees got
letters stating their positions
were properly classified, reclas-
sified/higher, reclassified/lower
or reclassified to another class in
the same salary group.

Reclassifications into equal or
higher salary groups became ef-
fective September 1, 1989.
Reclassifications to lower salary
groups are effective September 1,
1990.
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Top Employees continued from page 1

Ann Buck, also retiring this fall after 15 years of
TRC service, was cited by TRC Board Chairman
Jerry Kane for consistently performing above and
beyond regular duties. Buck's service has won her
the respect and esteem of her peers.

Congratulations to top employees John Greening
and Ann Buck, and to the winners of the 1989 TRC
Outstanding Employee of the Year Awards!

Region I
GROUPS 12-20: Knobby Sanchez, counselor in the

Midland Field Office
GROUPS 2-11: Jo Duckworth, clerical supervisor in the

Odessa Field Office Central

Region II
GROUPS 12-20: Verlon Strickland, counselor in the

Abilene Field Offtee
GROUPS 2 11: Ann Duck, telephone operutor/ recep-

tinniSt in the Fort Worth South Meld Office

Region III
GROUPS 12-20: John Greening, counselor in the Texas

A & M University Field Office
GROUPS 2-11: Dani E. Rule, stenographer in the

Beaumont Field Office

Region IV
GROUPS 12-20: Inez Morrison, counselor in the Houston

Field Office Southeast
GROUPS 2-11: Nico Castillo, unit systems support

specialist in the Houston East End Field Office

Region V
GROUPS 12-20: Nancy Murray, counselor in the

Edinburg Field Office
GROUPS 2-11: Loretta Carpenter, stenographer in

the San Antonio Field Office Central

Region VI
GROUPS 12-20: Mary Lou Burris, administrative

technician in the Dallas Northwest Field Office
GROUPS 2-11: Sylvia Larue, stenographer in the

Marshall Field Office

Central Office
GROUPS 12-20: Jackie McPhail, business systems

analyst in the Office of the Controller
GROUPS 2-11: Betty Eli, administrative technician in

the Consumer Affairs Office

DDS
GROUPS 12-20: Laurel Grffin, inquiries specialist in

Inquiries Services
GROUPS 2-11: Celia Gutierrez, administrative secretary

in Program Directorate 05.

Through John Greening's active involvement, the A & M
University college program is recognized statewide for
its innovative approaches to serving people with
disabilities. Greening (left) receives the 1989 Top
employee of the Year Award from Board Chairman
Jerry Kane at a recent meeting in Austin.

Letters
Perry Watson, training officer in Disability

Determination Services and former disability ex-
aminer, received this letter from a claimant:

'Well, the end has finally come to a very long and
tiresome couple of years in my battles with the Social
Security Administration. I received official word today
of the reversal which I received, per the administra-
tive law judge here in Houston. I know that you, of all
people, put a lot of long hours and hard work into my
claims, and I thank you for this and for all the help
you have been to me."

Steve Ingram, counselor in the Amarillo Field
Office received this letter from his client, Evelyn
K. McElroy:

"Attached please find copies of certificates for the
computer class your office financed for me. Also at-
tached is a copy of a letter I received advising me that
I have been reinstated with the Farmers Home Ad-
ministration. Thank you for your assistance in help-
ing me to enroll in the class and for being there."
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Region I
15 years: Nancy Hulce

Region II
10 years: Judith C. Hollis
20 years: Dennis W. Dunlap

Region III
20 years: Linda R. Ames
25 years: Amelia Resendez

10 years:

15 years:
20 years:

Region IV
Cynthia D. Thomas
Sheryl A. White
Mary Helen Sanchez
Anna D. Bounds

Region V
10 years: Nelda P. Sanchez
15 years: Baldemar Gonzalez

Albert Lozano
Esmeralda Cantu
Gilbert S. Bermea

20 years: Howard J. Marnan
Rueben M. Perez
Richard H. Smith
Region VI

15 years: Lanny D. Rainey
Elliott Boyles

DDS
10 years: Roswitha L. Maamary

Robert M. Stewart
Leslie J. Woodworth

15 years: Richard Howard
20 years: Adela R. Hernandez

Wendell Elkins

Central Office
10 years: Harry M. Brevell

Kay George Arnold

Letters continued

Here is a portion of a letter
from a social security disability
claimant to Laurel Griffin
program specialist in Inquiries
Services:

"Thank you very much for all
you did to help me with social
security for myself and my
daughter. I always felt that I
could call you and you would
help us. You have no idea how
much that means to me; it
showed me that the government
does care about us little people."

15 years: Eugene D. Converse
Nancy L. Merritt
Jessie T. Cox
Melvin Fajkus, Jr.
Rebecca J. Nieto

20 years: Nava J. Swann
25 years: Delbert L. Fugler, Jr.

OCTOBER 1989

Region III
20 years: Barbara Swift

Region IV
15 years: Ella B. Kennedy

10 years:

15 years:

Region V
Pamela Vasquez
Rebecca Saenz
Concepcion Stanley

Region VI
15 years: Carolyn R. Cornett
20 years: Dorothy Taylor

DDS
10 years: Joyce Leroux Wilson

Maria D. R. Ybarra
Linda Matthews
Theresa Ann Nipps

15 years: Annette B. Graham
20 years: Joseph Starkey
25 years: John E. Walton

Central Office
10 years: Joseph M. Mericle

Linda Kay Ward
15 years: Marnette C. Walker

Billy G. McNiel
Billie F. DeBaun

20 years: Jesus Franco

Following is a portion of a
letter received by Jerry Gibson,
counselor in the Jacksonville
Field Office, from TRC client
June Cunningham:

"It is all but impossible for me
to find words to convey to you
my deep appreciation for the very
special wheelchair. At times, one
feels forgotten by those 'on the
outside,' but suddenly, you come
along and fulfill my particular
and specific needs."

TRC Service

SEPTEMBER 1989

Dennis Awbrey, president
(disability examiner in CDR

Unit 40)

Gail Karwoski, vice president
(disability examiner in Initial
Unit 2)

Lavonne Hummel,
secretary/treasurer
(disability examiner in Recon
Unit 9)

Glenda Pack, Texas
Rehabilitation Association
liaison (disability examiner in
Recon CDR Unit 35)
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Examiners
celebrate disability

professionals
The Texas Association of Dis-

ability Examiners joined other
chapters nationwide in celebrat-
ing Disability Professionals Day
September 27.

TADE hosted a lunchtime
celebration for 600 TRC/Dis-
ability Determination Services
employees on the lawn at 118 E.
Riverside in Austin with free hot

dogs, chips and soft drinks for
everyone served by DDS ad-
ministrators and TADE members.

TADE honored 30 DDS
employees for innovation,
creativity and work excellence
during the past year. Their names
were added to the TADE Work
Excellence Roster.

Topping off the noon-hour
celebration, TADE presented a
$300 cash donation to repre-
sentatives of Casa Esperanza
(Hope House), an Austin or-
ganization which aids people
with severe multiple disabilities.

Meanwhile, the 1989-90 slate
of TADE officers was picked
September 26. The new TADE
officers are:
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The following TRC employees
recently received press coverage
for the Commission: Ty Morris,
area manager in the Athens Field
Office; David Cohen and Jeff
Burns, both counselors in the
Baytown Field Office; Stephanie
Slattery, area manager in the
Conroe Field Office; Robert
Ballew and William Davis, coun-
selors in the Corsicana Field Of-
fice; Hector Flores, counselor
in the Del Rio Field Office; Nancy
Murray, counselor in the
Edinburg Field Office; Francine
Todar-Peters, counselor-in the
Stephenville Field Office; Jackie
McPhail, business systems
analyst in the Central Office;
Randy Jennings, public infor-
mation director; James Payne,
M.D., administrative medical con-
sultant; Ronald Baggett, M.D.,
member of the Medical Consulta-
tion Committee; and Commis-
sioner Arrell.

Kathleen Jones, systems
manager for Medical Consultant

Services in DDS, was recently
selected as recipient of the
Social Security Administration
Commissioner's Award. SSA As-
sociate Regional Commissioner
Rose Crum-Johnson of Dallas
will present Jones' award Decem-
ber 7 in Austin.

Seven TRC local medical con-
sultants reached their five-year
anniversary of service with the
Commission in August. In Region
III they are: Thomas Blackwell,
M.D.; Claude Goswick, Jr.,
M.D.; and Ronica Kluge, M.D.
In Region IV they are: Luckett
Johnson, M.D.; M.E. Kirkwood,
D.O.; and Mike Tai Yoon, M.D.
In Region VI, Douglas Toler,
M.D., reached five years with
TRC in August. These consult-
ants received certificates of ap-
preciation from their respective
regions.

Mary Sconci-Wolfe, ad tech in
the East Austin Field Office, was
named Secretary of the Year by
the Southwest Regional Associa-

tion of Rehabilitation Secretaries,
a division of the National
Rehabilitation Association. The
award was announced at the
NRA Southwest Regional Con-
ference in October in Santa Fe,
New Mexico.
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