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An electrical subcontractor in
Houston, James (J.D.)
Holcomb took a Rolex in leiu of
payment one day last August. Unfor-
tunately, Holcomb hadn’t even worn
the watch for an entire day before he
was the victim of a violent crime.

Because robbers had seen the
Rolex on his wrist, they followed him
home and, after retrieving the watch,
they shot Holcomb three times point
blank and then left him for dead.
Holcomb barely survived the inci-
dent. In addition, he was left with
only one lung and was paralyzed
from the waist down.

And his bad luck didn’t stop there.
Due to a late insurance payment his
secretary made, Holcomb was left
without any medical benefits.

Photo—Counselor Debbie Smith
with James Holcomb.
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Many people would have given
up. Not Holcomb. “The first time I
saw J.D. was in the hospital,” says
Debbie Smith, his counselor. “He
had all these tubes coming out of him
and looked so pale. Iintroduced
myself and TRC; you know what the
first thing he said to me was — ‘I will
do whatever it takes to get back to
work.” Instantly I knew this was a
man TRC could help.”

Holcomb lived up to his words.
Once he was in T.LR.R., Holcomb
followed his rehabilitation program
to the letter. “James was a joy to
watch,” said his T.I. R.R. physician,
Rebecca Spearman. “When he first
arrived he was very ill. But he
worked so hard and kept very busy.
Some people just lay down after an

Continued on page 8
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DDS Wall of Honor grows

Shiwarner Tarver-Younger, word
processing operator, is the newest
addition to the DDS Wall of Honor.
And with good reason. She consis-
tently processes twice the number of
examination notices her job description
calls for and she does this with a 99.6
percent average accuracy rate. In
addition, Tarver-Younger meets and
exceeds other performance standards of
her assigned position and helps others
in DDS when called upon to do so.

Tarver-Younger is not only being
recognized internally at DDS for her

outstanding perfor-

“I feel mance, she is also
what I'm to receive a presti-
doing gious award from
is the Social Security
: ,, Administration
mmportant™  (sSA) which she

will accept in
Baltimore at the end of this month.
“Outstanding DDS Employee of The
Year for FY 1992,” this award is given
only to a few selected nationally each
year.

"Her track record tells it all," says
James L. Jackson, DDS administrator,
and it's nice to see SSA recognize her
outstanding performance."

“She is consistently positive and
works with a sense of urgency,” says
Tina Chambers, co-worker in Word
Processing. “Shiwarner came in as a
temporary five years ago and, even
then, she exceeded standards. She has
a great combination of ability plus an
attitude of excellence that reflects not
only in her work, but on the whole
department.”

“I was shocked and thrilled to
receive this award,” says Tarver-
Younger. “Ilike my work and really
don’t think about the quotas. Those
letters are going out to help people and
so I feel what I'm doing is important.”

Help is on the way!

Due to heavy caseloads, additional
field staff is being added to TRC'’s
vocational rehabilitation program.
Thanks to additional funds being
received, the positions of 30 new
counselors, 30 RSTs, two area manag-
ers with support staff and six regional
office support personnel will be filled
by the end of fiscal year 1992.

The breakdown of staff per region is
as follows: four counselors and RST's
in Regions I and V; five counselors and
RSTs in Regions II, ITT and IV; six
counselors and RSTs in Region VI and
area managers with support staff in
Regions V and VI. In addition, Regions
IV and VI will both receive one part-
time counselor.

“This is a dream come true,” say
Joellen Flores Simmons, associate
commissioner for Field Operations.
“We have needed this for a long time
but have not had the funds until now.
This will have a big impact on the
quality of service we can give to our
clients.”




New Insurance
plan to take effect

As many of you have already seen
from memos, the Employees Retire-
ment System is implementing a new
health insurance plan for all state
employees. Effective Sepember 1, a
managed care plan called HealthSelect
will replace the indemnity plan cur-
rently in effect. The HMO system will
remain in place; however, there is an
updated list of providers .

HealthSelect will use what is known
as the Primary Care Physician ap-
proach in health care delivery. A list
of preferred physician providers will
be given to employees. From that list,
an employee may choose a physician
and be given “in-network” consider-
ation. If the doctor an employee
chooses is not on the preferred provid-
ers list, they will be given “out-of-
network” benefits.

Not all employees live in an area
that will be covered by a preferred
physicians list. Employees who do not
will continue to receive benefits very
similar to the current indemnity plan.

An extensive bidding and evaluation
process was made to select the vendor
for this new plan. As it turns out, Blue
Cross/Blue Shield was chosen as the
HealthSelect vendor for the next three
years.

Human Resources Management
realizes that the information given so
far leaves many questions unanswered,
however, they have provided all of the
information they have received on the
new plan to date. Some decisions
regarding the new plan have not yet
been made by the Board of Trustees of
ERS. As these decisions are made,
they will be made available to all TRC
employees.

In June, there will be employee
meetings scheduled to provide informa-
tion about this new plan in detail. Spe-
cific benefits of the plan will be ex-
plained and answers to all questions will

be given. So stay tuned....
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Employee of the Year
Program underway...

It's that time of the year again — no,
not taxes.

Nominations are now being taken for
the 1992 TRC Employee of the Year.
You have the opportunity to recognize a
fellow employee whom you feel has
made consistent or significant contribu-
tions to the agency, co-workers, clients
or the community.

We typically take co-workers for
granted, especially if they are doing a
good job. Now you can change that.
Nominations can be made for Category I
(salary groups 2-11) or Category II
(salary groups 12-20). Outstanding
employees will be chosen in both
categories from each of the six regions,
the Central Office and Disability Deter-
mination Services.

Nomination forms should be for-
warded to the appropriate coordinators
for the regions, listed in the right hand
column.

—1992—
REGIONAL

COORDINATORS

Region I

David Bosh
Lubbock
Regional Office
(806) 762-0375

Region II
Louise Wagner
Fort Worth
Regional Office
(817) 731-7343

Region III
Edith Sirles
Austin
Regional Office
(512) 447-0616

Region IV
Frankie Watson
Houston
Regional Office
(713) 977-2613

Region V
Carmen Torres
Return to Work
Office #104
(512) 614-5247

Region VI
Delores Packer
Dallas
Regional Office
(214) 343-0091

DDsS

Connie Miller
DDS-DO3
(512) 445-8511

Central Office
Deeanne Barnett
HRM

(512) 483-4322



ADA is now a reality

After the speeches die, the training seminars
end, the regulations are written, legal advise
given, public response heard, and media reviews
offered — the real work begins.

Laws don’t change people or attitudes. But,
information which is timely, relevant and help-
ful does.

That is where ADA and rehabilitation profes-
sionals will have the greatest impact on helping
to improve the quality of lives and opportunities
for thousands of TRC clients.

ADA joins the repertoire of the rehabilitation
counselor as a new, and important resource for
clients. With the same goal in mind, indepen-
dence through work, ADA and the rehabilitation
counselor are a dynamic duo.

Tools of the Trade

The TRC Public Information Office has
compiled an ADA Toolkit for use by TRC
staff in providing timely information to
employers, clients, etc. The toolkit con-
tains an overview, answers to frequently
asked questions about ADA, self-evalua-
tion guides and a list of publications and
telephone numbers for other organiza-
tions that can provide comprehensive
information on ADA.

“We wanted to provide easy to use
information for field staff,” says PIO
Information Specialist Shayla Fleshman.
“Hopefully, this toolkit, will
conveniently allow
counselors to
provide infor-
mation that
will best
serve their
clients.

TRC Today



Counselor comments

“ADA doesn’t tell people with dlsablhties
they can go to the head of the line. It just
gives them a fighting chance for the same

- opportunities we aI_I en]oy Those chanc:es

are long overdue.” :
Knobby Sanchez Mld]dﬂd

The“ bﬂtto‘m hne is that people w1th

dlsablhtle’s——eur clients—cannot be

~ screened out of the employment process
- just for their d1sah:1hty Knowmg this

- makes our job easier.’ -

Norman Hooge San Antomo e

: “How can it keep from heipmg ’the‘ rehab

- process be more effective? I wish 1t had
passed ten years ago.”

- Valerie Wher]e Irvmg‘

“Independence for all of us, COII'IBS from a

: paycheck Work is the key.”

PoHy Walton Beaumont

“I just hope that emp}oyers don t rush out
and recruit workers with disabilitiesas
_token employees. That will set us all back. -
People with disabilities should and can

earn their jobs through qualification and
keep it through performance — that is
how they will be truly independent.”

Melvin Haisler, Temple
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Legislative Update

Still Waiting...

The search for the new health and
human services czar has so far drawn
blanks. As of mid-April, the two
finalists for the position did not work
out for one reason or the other.

Initially, the governor set March 1
as her deadline for appointing the
cabinet-level position to preside over
the 11 agencies that now handle
health, welfare and other social service
programs.

Because of expectations for this new
executive to formulate and present a
plan for agency consolidation to the
state Legislature by January 1, there is
a sense of urgency to fill the position.
Finding the most highly-qualified
person, however, is stated as the high-
est priority at this moment.

Still on hold...

At this time, the bill from Congress
on the Reauthorization of the Rehabili-
tation Act has not yet surfaced. In the
meantime, a hearing on reauthoriztion
held by Rep. Major Owens, chairman
of the Subcommittee on Select Educa-
tion, has surfaced the need to keep
congressmen informed of client suc-
cesses.

What you can do now...
Check your files and mail letters
from clients or former clients to:
Senator Major Owens, Chairman,
House Subcommittee on
Select Education
518 House Annex #1
Washington, DC 20515

Senator Tom Harkin, Chairman,
Senate Subcommittee on
Disability Policy
113 Hart Senate
Office Building
Washington, DC 20510



Re

ional
otes

Region II

Karen Cravens was selected as coun-
selor in the Fort Worth West Field
Office. Cravens was recently voca-
tional evaluator for Goodwill of Dallas
before coming to TRC.

Region III

Carol Hoppens was selected as medical
services coordinator for the Region.
She brings many years of valuable
experience within the Commission.

Shawn Saladin was selected for the
deaf/hearing impaired caseload posi-
tion in the Victoria Field Office.
Saladin was previously in the Bryan
Field Office.

DDS

Wendell Elkins retired after 22 years of
service with the Commission.

Central Office

Tammy Jeter was selected to fill the
compensation/benefits position in
Human Resources. She most recently
worked for DDS,

Hable Espanol?

Need to talk with a client or vendor in
a language other than English? AT&T
Language Line Services provide over-
the-phone access to trained interpret-
ers who can get your message to non-
English (or barely English speaking)
persons in more than 140 languages.
AT&T Language Line Services also
provides written documentation or
voice recording. For more informa-
tion, contact Sherri Parks at TEX-AN
255-3580 or (512) 463-3580.

what would you do?

ask people
to judge me by my
ability
not my
disability

clndy bolas, colorado

=SPRIT|
Kudos to Esprit ...

This particular ad is causing quite a
stir within and outside of the disabled
community. The Disability Rights
Education and Defense Fund, whose
phone number is listed on the ad, has
received numerous calls ranging from
questions concerning the rights of
persons with disabilities to where they
can order a t-shirt or poster.

It is a positive sign to see persons
with disabilities portrayed in main-
stream advertising. Thanks to Esprit for
including Cindy Bolus in their recent
advertising campaign.

TRC Today



Getting the experience

Sheila Robbins, TRC
client, has a lot to smile
about these days. With a
new job and a new car,
life seems to be getting
easier. It wasn't always
this way.

or the last two years,
she has looked for a

job but could not find
work. “I found that
people just don’t want to
risk taking you on with-
out experience,” says
Robbins. “I felt like there
wasn’t any chance to get
my head above water.”

All that changed in
October 1991, when, to
help her get the experi-
ence she needed, Robbins
was able to participate in
the TRC client training
program offered by
Administrative Services.
A six -month progam, it
allows non-job ready
clients to receive specific
job training.

Its benefits are two-
fold. For clients, it gives
them the experience they
need. For TRC, it lets us
experience what we are
asking employers to do,
providing TRC with
direct feedback on the
quality of its delivery
system. The program is
currently growing and
soon there could be up to
18 client traineeships in
different areas of Admin-
istrative Services.

May 1992

Designed to enhance
clerical skills,
Robbins’ particu-
lar position was in
the Media Depart-
ment. “It helped
me to organize and
let me know that I
am capable of
doing a job as well
as anyone else
can,” says
Robbins. “It was a
great experience.”

“There was pressure,
however, in knowing
that I had only six
months to find another :
job for further employ- : e &
ment,” Robbins adds. “I '
mailed out eight applica-
tions in one week.
Nothing happened. One
day, | saw a job opening
on the computer for the
Department of Human
Services and I went for
it.”

I t worked out. She
interviewed the day
she saw it and the
prospect looked good. “I
did run into some snags,
though. They lost my
application, so I went
through their mailroom
to find it and then I
lacked one month expe-
rience needed for the
job. They actually
waited for me to com-
plete my month at TRC
in order to have the
necessary experience.”

Robbins highly
recomends the TRC
client training program,
“If people are willing to
learn and throw them-

(top) Commissioner
Arrell and Deputy
Commissioner for
Administrative
Services John
Fenoglio give
Sheila Robbins a
big send off.

selves into it, this pro-
gram is great. Persons
with disabilities need to
work harder to get where
they want to go and
getting a chance to prove
yourself makes all the
difference.”




R 01 €X continued from page 1

injury like that. James said — ‘T want a
new life, it may not be the same, but I
want a new life.” And that’s what he
did.”

“].D. rolled out of T.LLR.R. on Friday
afternoon and was back to work on
Monday morning,” says Smith. “He
took charge of his own accessibility
needs whether it was asking someone
to build a ramp or rearrange the furni-
ture.”

Holcomb says he just takes life one
day at a time. “I made a choicc to do
the best I could do with the situation
I had. Everyday is a learning experi-
ence ... getting in and out of doors or
the carpet is too thick. It’s the little
things you don'’t take for granted
anymore.”

“I was told that you’re a cripple
when other people do everything for
you and that you are a person with a
disability when you start doing it for
| yourself,” says Holcomb. “Ireally
believe that.”

TEXAS REHABILITATION COMMISSION BULK RATE

4900 N. Lamar Blvd. U.S. Postage
Austin, Texas 78751-2316 PAID

Austin, Texas

TRC Today is published by P N, 1015
Ermi 0.

the Texas Rehabilitation

Cotiniusion ber distiibution ADDRESS CORRECTION REQUESTED
to its employees and retirees
throughout the state. We
welcome submissions for
publication, but reserve
the right to edit or screen
materials according to

newsletter policy. Address 63
submissions or inquiries UNIVERSITY OF NORTH TEXAS
to Randy Jennings, Public - = ;
Infurmat);()n Offi%.e, Texas D OCUM:NT_S DEPARTMENT
Rehabilitation Commission, NTSU LIBRARY
4900N. Lamar Blvd., Austin, 30X 5188 N T STATION s
Texas 78751-2316; or tele- TX g
phone (512) 483-4421. DENTON

Randy Jennings

Editor
Shayla Fleshman

Information Specialist
Susan Antoniewicz
Graphic Designer
Bruce Marshall
Photographer
Kaye Beneke
Assistant Deputy
Commissioner




