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Agency Mission
and Philosophy
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The Mission of the TCEQ

" he Texas Commission on Environmental Quality strives to protect our state’s

human and natural resources consistent with sustainable economic develop-
.+ ment. Our goal is clean air, clean water, and the safe management of waste.

The Philosophy of the TCEQ

To accomplish our mission, we will:

m Base decisions on the law, common sense, sound science, and
fiscal responsibility.

® Ensure that regulations are necessary, effective, and current.

® Apply regulations clearly and consistently.

» Ensure consistent, just, and timely enforcement when environmental
laws are violated.

= Ensure meaningful public participation in the decision-making process.

® Promote and foster voluntary compliance with environmental laws
and provide flexibility in achieving environmental goals.

m Hire, develop, and retain a high-quality, diverse workforce.

EEQO Commitment

The TCEQ is an equal opportunity employer. The agency does not allow
discrimination on the basis of race, color, religion, national origin, sex, disability,
age, sexual orientation, or veteran status.




Operational Goals and Action Plans

e e i L

Goal 1: Assessment, Planning,
and Permitting

Protect public health and the environment by accu-
rately assessing environmental conditions and by pre-
venting or minimizing the level of contaminants and
waste released to the environment through regulation
and permitting of facilities, individuals, or activities
with potential to contribute to pollution levels.

Action ltems to Achieve Our Goal
(all items ongoing through 2023)

Air

1. Review applications and issne minor and
major new source review (NSR) air quality
permits for construction of a new facility or
modification of an existing facility. Reviews
ensure that applicants properly apply Best
Available Control Technology to protect public
health and the environment.

2. Review applications and issue operating
permits for sources subject to Title V of the
federal Clean Air Act (FCAA) so as to codify
all state and federal air requirements in an air
authorization to ensure compliance.

3. Develop State Implementation Plans (SIPs)
to attain and maintain National Ambient Air
Quality Standards (NAAQS).

4. Continue the Texas Emissions Reduction Plan
(TERP) program goal to reduce nitrogen oxide
emissions from heavy-duty on-road vehicles
and non-road equipment, marine vessels,
locomotives, and certain stationary equipment,
specifically in near-nonattainment and nonattain-
ment counties, to achieve maximum nitrogen
oxide reductions and compliance with the
ozone NAAQS for the benefit of the state.

5. Track the amount of air contaminants
released to the air throughout Texas from
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point, area, and mobile sources through the
emissions inventory.

Maintain a network of stationary monitors that
sample and analyze the air in Texas and report
the results to the public and the U.S. Environ-
mental Protection Agency.

Water
Water Availability

7

11.

Review applications and issue water-right
permits in a timely manner, in accordance
with state law, including the Prior Appropria-
tion Doctrine.

Assure water-right ownership transfers
accurately reflect the information provided

by the owners.

Identify areas experiencing, or expected to
experience within the next 50 years, critical
groundwater problems, including shortages of
surface water or groundwater, land subsidence
resulting from groundwater withdrawal, and
contamination of groundwater supplies.

. Provide limely, accurate, and efficient public

outreach, education, and assistance for
customers and stakeholders who are water-
right owners, water-right-permit applicants,
and water-well owners.

Offer timely, accurate, and efficient public assis-
tance through the four watermaster programs.

Water Quality

1,

13.

Review applications and issue water quality
discharge permits in accordance with state

law, including the federally delegated Texas
Pollutant Discharge Elimination System
(TPDES) Program.

Administer an expedited and streamlined Re-
claimed Water Program, which allows beneficial
reuse of wastewater, resulting in a reduction of
pollutants discharged to surface waters.
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14. Centinue to establish Texas Surface Water
Quality Standards (TSWQS) to protect
designated uses for waler bodies, assess
the condition of water quality, and establish
permitting limits. :

15, Assess surface water quality in Texas’ water
bodies to identify whether they meel estab-
lished TSWQS. Monitor ambicnt water quality
and manage surface watcr quality data. The
data is uscd to assess environmental conditions
through a variety of activities, such as assessing
water quality, establishing science-based waste-
water permit limits, and devcloping watershed-
based plans.

16. Develop and implement watershed-based

* plans—such as Total Maximuom Daily Loads
{TMDLs), associated TMDI. Implementation
Plans, and Watershed Protection Plans—that
are designed to preserve and restorc surface
water quality. '

17. Conduct special studics to gather data and
address site-specific water-quality issues.

18. Coordinate Texas’ groundwater protection
programs by facilitating the Texas Ground-
water Proteclion Committee.

19. Assess groundwaler quality in Texas’ aquifers,

- idenlifying trends and potential probiems.

20. Regulate activities that bave the potential to
pollute the Edwards Aquifer, and the connect-
ed surface waters entering the aquifer. '

21. Regulate private and public non-exempt dams
in Texas and protect the public through dam
safety monitoring.

Waste

22, Decrease the amount ol hazardous pollutants
released into the environment from waste by
diverting and reducing the amount of waste
going to landfills consistent with state and
federal law.

23. Require the proper and safe disposal of pollut-
ants by monitoring the géneration, treatment,
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storage, and disposal of solid, hazardous, and
radioactive waste and assessing the capacity of
disposal facilities.

24, Review and make determinations on waste
management facilily registrations and permit-
ting applications.

Occupational Licensing

25. Issue and renew ocecupational licenses to
ensure that environmental professionals are
qualified and competent to opcrate water, '
wastewaler, and waste facilities in a manner
that complies with state and federal require-
ments to protect human health and the

environment.

Legal Review

26, Offer legal advice and counsel to agency
programs to help the offices achieve strategies
and performance measurement targets related
to a.ir.qua.l.ity permitting; air quality assessment
and planning; waste management and permit-
ting; radioactive-materials management; cor-
rective action activities; occupational licensing;
waler-resource permitting; waler assessment
and planning; sale drinking water; and river
compact commissions, Also offer legal advice
and counsel to the executive dircctor, the
deputy executive director, and the executive
offices, including the Environmental Assis-

tance Davision.

How Qur Goal ni Action ems
Suppert Each Statewide Objective

Statewide Objective 1: Accountability

Accountable to tax and fee payers of Texas.

» Thorough and efficient air quality permit
application re_viéws. These reviews ensure
that public health and the environment are pro-
tected. Also, consistent and timely reviews resuit
in applicants receiving proper authorizalions
and good cuslomer service. '
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SIF development. When devcloping SIP revi-
sions, the TCEQ solicits input from the general
public and regulated entities and responds
formally to all comments received, including
comments made at public hearings. The com-
mission also takes [ormal action at their agenda
mectings on all SIP revisions developed by
TCEQ staff. (Thesc meetings arc subject o the
Texas (pen Meetings Act and the general pub-
lic and regulated entities may also provide input
directly to the commission on SIP revisions
during these meetings.}

The TERP program. This program offers
grants lo owners and operators of heavy-duty
on-road vehicles and non-road equipment to
replace or upgrade those vchicles and equip-
ment in order 1o help keep the air clean in
Texas. The use of the funds improves air quality

. for Texas residenls, particularly in thosc areas

where ozone concentrations do not meel federal
standards. The program also supports the nse of
alternative luels for transportation in fexas.

The Emissions Inventory. This program allows
the TCEQ) to track and beiter understand air
quality emissions data used [or developing SIPs,
modeling, setting air-emission fees, tracking
trends, placing air monitors, assessing potcntial
emission reductions from air quality control stral-
egies, and planning other air quality activities,
Development of TSWQS, assessment of
surface waters, and implementation of
water quality protection and restoration.
The TCEQ partners with work groups for the
development of Texas Surface Water Quality
Standards, the devclopment of guidance for
water-quality assessment, and the development
and implementation of watershed-based plans.
The TCEQ also coordinates activities and
sirategy development through the watcrshed
planning process. :
Edwards Aquifer Protection Program. Given
the sensitive and unique geology of the Edwards
Aquifer as home for the area’s diverse fauna and
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as a primary source of drinking water for over
2 million people in Central Texas, the TCEQ
regulates activities that have the poiential to
pollute the aquifer and the connected surface
waters cntering the aquifer.

Decisions based on science and valid data.,

The TCEQ sccks input [rom subject-matter ex-

perts inside and outside the agency, establishes
standard operating procedurcs, uses guality-
assurance project plans to establish procedures
for data collection, and uses data that have been

‘validated in its regulatory programs.

Thorough and efficient air, waste, water
quality, water rights, and occupational
permit and license review. The TCEQ ef-
ficiently conducts thorough reviews of permit
and licensc applications to ensure protection of
public health and the environment.

Continue to assess reasonable annual fees
and fees for air, water, and waste applica-
tion reviews, while minimizing the need to
increase such fees despite growing demands and
decrease in resources.

Continning to assess reasonable fees for the
safe disposal of municipal, hazardous, and

- radioactive waste, despite growing demands

and decreasing resources, including a $1.22 mil-

+ lion, or 15 percent, reduction in federal RCRA

funding from 2016 to 2020 for hazardous-waste
aclivities. Reductions for 2018 and 2019 are
$260,000 each year. _

Conduct periodic inspections of regulated
dams that pose a high or significant hazard.
The TCLEQ. makes recommendations and re-
ports to dam owners to assist them in maintain-
ing safe facilities. |
Staffing. The TCEQ administcrs robust recruit-
ment, hiring, training, and staff-development
programs, ensuring that its staff has the tech-
nical, scientific, and administrative expertise
necessary to mect the expectations of optimal
lransparency, competency, efficiency, and
effectiveness.
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m Public access to information. The TCEQ
ensures the collection, analysis, and display of
high-quality environmential data, including reg-
istrations, licenses, pending permil and enforce-
ment actions, and compliance historics.

= Timely authorization and permit process-
ing. Timelines track processing from the date of
application receipt until final issuance.

» Communication with the public, The TCEQ
coordinates with stakeholders and partner agen-
cics, and offers access to information through its
websites for projects, work groups, and regula-
tory programs,

Statewide Objective 2: Efficiency

Efficient by producing maximum resulls with

no waste of taxpayer funds and by identifying

any function or provision we consider redun-

dant or not cost-effective.

= Streamlined permitting. The TCEQ} offers
electronic processes and correspondence, and
applicants can apply for several authorizations
through an electronic permitting system that
eliminates the redundant step of data entry by
the TCEQ,

= Risk-based remediation. The TCEQ pro-
vides a consistent corrective action process
by incorporating risk assessment techniques
to help focus investigations and to determine
appropriate protective concentration levels
for human health. The program sets reason-
able and protective response objectives lo
ensurc that available state funds are used to
address environmental cleanups at higher
risk siles.

= The TERP program. Approximately 90 percent
of TERP funds arc distributed through grants
and contracts for projects to improve Texas’
air quality, with the rest allocated for TCEQ),
administration, The agency establishes targets
and criteria for the maximum amount that
may be awarded for a grant in order to achieve
reductions in NO_ emissions.
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» The Emissions Inventory. The TCEQ) updates
and automates EI data submission practices
to maximize staff resources and reduce direct
program costs. As a result of the development
and implementation of the web-based report-
ing system for the annual point source emission
inventory (Web-El), cfficiencies have resulted
from the reduction in printing, mailing, records
handling, and storage costs. ' .

» Coordination of monitoring activities with
agency partners. The TCEQ works with local
authorilies and state and federal agencies to
identify priorities, needs, and the use of re-
sources when assessing air quality and surface
water quality.

m Checklists and forms. The TCEQ utilizes a
core data form for use across media and in
permitting and compliance functions.

m Electronic license submissions. The TCE(Q)
has increased electronic submittal of applications
and examinations to reduce error and provide
better exam scheduling for potential licensees.
Electronic license submissions also eliminate the
redundant step of data entry by the TCEQ),

» Job task analysis for Occupational Licens-
ing. The TCEQ) completes a job task analysis
for each occupational license in order to de-
velop effective examinations that reflect actual,
up-to-date field conditions. Job task analyses
provide a basis for improving and updating
licensing courses and licensure examinations.

s Air monitoring, The TCE() maintains one
of the most exlensive air-monitoring programs
in the nation. Approximately 60 percent of
the Texas air-monitering network is owned
and operated by the TCEQ, while the other
40 percent is owned and operated by pariner
organizations such as local governments, private
companies, and universities. The data collected
by these monitors are used in various TCEQ -
regulatory programs.

= Edwards Aquifer Protection Program. The
TCEQ conducts streamlined administrative
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reviews of Edwards Aquifer protection plans to
allow staff to focus on the techsnical review in
the mosi efficient manmner.

® Conduct dam safety workshops. The TCEQ
presents practical and straightforward informa-
tion on issues thal affect anyone who owns or
operates a dam, Training includes information
about state dam safcty laws, regulations and en-
forcement, emergenéy action plans, inspeciions,
and mainienance issues for all areas of a dam, as
well as recommendations for improvements,

Statewide Objective 3: Effectiveness
Effective by successfully fulfilling core func-
tions, achieving performance measures, and
implementing plans to continuously improve.

m Effective permitting. The TCEQ reviews NSR
Air Quality Permit applications and Title V
operating permil applications and includes per-
mit conditions that ensure protection of public
health and the environment. The TCEQ issues
wastcwater permifs that are consistent with the
federally delegated Texas Pollutant Discharge
Elimination System (I'P’DES) program and the
state water quality management plan; it also
issues permits that are consistent with the feder-
ally dclegated waste permitling programs under
the Resource Conservation and Recovery Act
(RCRA} and Safe Drinking Water Act (SDWA}
and the state waste management plan. Air, wa-
ter, and waste permits and authorizations are all
issued while continuing to meet performance-
measure goals, while limiting the amount of
polivtants that are discharged and protecting the
environment and public health.

» SIP development. The TCEQ submits SIP
revisions by the deadlines established by federal
regulations to avoid potential federal sanctions.

Concentrations of air pollutants that are addressed

by the Texas SIP have decrcased significantly
since 2000, as the statc’s population and economy
continue to grow, SIP revisions include the
latest scientific understanding of the complex
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issues associated with NAAQS. Ozone, which is
the primary air po]]utaht of concern in Texas,
has decreased by 27 percent, while the statewide
population has grown by roughly 30 percent '
over the past 16 years.
TERP program grants, Since the establishment
of the TERP in 2001, the agency has awarded
over $1 billion in TERP grants for projects that
will reduce over 180,000 tons of NO, emissions
through fiscal 2017. The TCEQ) also tracks grant
cxpenditures to ensure that grant obligations are
rcalized. The awarding of grant [unds and the
emission reductions achieved by the grani-funded
projects arc detailed in the agency’s performance
mcasure reporting,
Emissions inventory online reporting. The
El program has devcloped an online reporting
systemn (o further simplify and sireamnline reporting
and increase the accuracy of reported informaiion.
Operating air monitors. There are currently
424 air monitors operated in ‘Texas. These mon-
itors collect various combinations of scientific
data about pollutants such as ozone, nitrogen
dioxide, carbon monoxide, sulfur dioxide, air
toxics, lead, particulate matter of 10 microns or
less, and particulate matter of 2.5 microns or less.
Ensure accountability. The TCEQ will
continue to track submitted applications, staff
performance, grant deliverables, quality ol
work, and performance measures (o ensure
accoimntability to agency goals and that core
functions arc fulﬁ]led on lime.
Continuous water quality planning and
monitoring, The TCEQ works through a cycle
of establishing TSWQS, monitoring and assess-
ing, and developing and implementing plans for
waler-quality protection and restoration. This
includes the following: .

+ Coordinating with agency partners.

» Lstablishing and implementing standard

procedures and quality-assurance plans.
» Validating data used as the basis
for decisions.
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» Using subject-matter experts.

+ Reviewing processes to identify improve-
ments and reduce errors.

+ Establishing work groups to seek inlor-
mation and inpul from stakeholders and
agency partners for TM DL projects,
Surface Water Quality Standards, Nutrient
Criteria Development, and others.

m Edwards Aquifer Protection Program. While
agency rules provide for a 90-day technical
review period for Edwards Aquifer protection
plans, on average the TCEQ meets an internal
goal of 60 days from receipt of accurate and com-
plete applicalions Lo issue plan authorizations.

= Dam inspections, Inspections are conducted to
document the safe design, construction, mainte-
nance, repair, and removal of dams in the statc.
The percentage of high- and significant-hazard
dams inspected during a five-year period is
consistent with the inspection frequency of the
federal program.

Statewide Objective 4: Customer Service

Providing excellent customer service.

a Effective permitting. Agency staff works
closely with applicants throughout the entire
permitling process. Several permitting options
are available to applicants [or their specific
needs, including an cxpedited permitting pro-
gram. The regulated community and gencral
public have access to detailed information on
the permitting process and numerous guidance
documents and useful web pages.

m 5IP development. The TCEQ responds to
verbal and wrillen inquiries about the Texas
State Implementation Plan and development
of SIP revisions in a thorough, professional, -
and timely manner. The TCEQ has a dedicated
email box (SIPRULES) for SIP inquiries, as
well as detailed air quality data, photochemical
modeling inputs, and a complete SIP history on
ithe agency website. Also, TCECQ staff frequently
present information on the SIP to stakeholders,

FISCAL YEARS 2019-2023

including other state agencies, local govern-
ments, regulated industry, and the general pub-
lic. Additionally, the TCEQ coordinates with
Texas institutions of higher education to conduct
scientific research studies that supporl the SIP.
= TERP program tools. The TERP programs
use multiple cuslomer communication tools,
such as a dedicated website for TERP inquiries
(www.terpgrants.org); an email listserv
for updates and information regarding the
TERP grants; and a toll-free phone number,
800-919-TERI® {8377). The agency provides
all solicitation and application documents for
electronic download by applicants, and offers
workshops in eligible areas prior to each grant
application period, Staff members also provide
information on the TERP programs al track
shows, trade shows, and seminars. TERP also
olfers selected prescntations for granlees via
Skype. Several members of the TERP staff
speak fluent Spanish and are available {o assist
Spanish-speaking applicants.

» Emissions Inventory information. The

TCEQ) maintains and annually updates an Ei
program web page, <www.lceq.texas.gov/air-
quality/point-source-ei/psei.html>, that explains
program requircments, provides program forms
and data, and provides guidance documents to
aid regulated entities in reporting. The TCEQ
also coordinates and hosts an annual workshop
and maintains Web-El instructional YouTube
videos and a dedicated helpline, 512-239-1717,
to assist regulated cntities in reporling.

m Public access to air quality information.
With the TCEQ’s Geographical Texas Air Qual-

' ity Monitoring (GeocTAM]) viewer, the public
can access information about air-qualily moni-
tors, view and print maps of areas of interest,
and obtain details about selecled air monitors
and their surrounding area. Additionally, the
‘TCEQ provides information—both enline and
through social media—related to the daily air-
quality forecast for the slate.
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w Edwards Aquifer Protection Program. Post-
ing of the Kdwards Aquifer protection plan
flowchart and checklists on the TCEQ’s websile
provides information to assist applicants with
submitting thorough, accurate, and complete
plans. Receipt of quality plans allows for efficient
and timely TCEQ review,

m eCommerce. The agency offets electronic
reporting via the State of Texas Environmental
Electronic Reporting System (STEERS) for the
regulated community. STEERS represents prog-
ress toward establishing an enterprise approach
to eCommerce and a streamlined customer
interface.

= Staff Development. The TCEQ ensures that
its staff develops the knowledge and skills
necessary 1o deliver excellent customer service
through comprehensive training on the expec-
talions of the professional workplace; easily
accessible, clectronically posted policies and
procedures; and consideration of customer
feedback through avenues such as the agency’s
customer-service survey.

» Communication. The TCEQ provides accurate
and prompt communication to the public by:

* Establishing and implementing standard
procedures to ensure consistent and ac-
curate data colleciion.

+ Using both internal and external subject-
matter experts for agency decision-making.

* Reviewing and updating procedures.

* Developing informational materials and
providing‘education and outrcach.

» Working with stakeholders to implement
our programs.

= Providing opportunities for public input
and feedback. Tools the TCEQ uses for public
input and feedback include the following:

+ Customer surveys

» Work groups

¢ Stakeholder and public meetings

= Responding to public inquiries. The TCEQ
continues to provide outstanding cuslomer
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service by responding to internal and public
inquirics in a timely and accurate manner and
by participating in training programs and work-
shiops to inform and assist the public.

® Meeting application deadlines. The TCEQ
provides more user-friendly application infor-
mation electronically, including through the
agency website, and continues lo provide daily
phone service to answer questions from stake-
holders and regulated enlities.

¥ Offering pre-application meetings. The
TCEQ) offers pre-application meelings to regu-
lated entitics seeking 1o file an application with
the agency in order Lo limit the number of defi-
ciency notices associated with an application as -
well as decrease the application processing time.

» Inform dam owners and operators. The
TCEQ) maintains a document to answer the
most commonly asked questions about hiring an
engineer to initiate actions and repairs at dams.
This document, along with several other links to
helptul information—including guidance docu-
ments and information on current and past dam
safety workshops—is available on the agency’s
public website.

Statewide Objective 5: Transparency
Transparent such that agency actions can be
understood by any Texan.

» Updated permit and project information.
The TCEQ posts informaticn on its web pages
regarding the various types ol authorizations
and permitting processes, as well as the status of
ongoing projects.

= SIP development information. The TCEQ

provides information on copies of all proposed
and adopted State Implernentation Plan revisions
on its public website, and TCEQ staff use plain-
language writing principles when drafting SIIP®
revisions and public web pages (www.tceq.texas.
gov/airquality/sip/}. The TCEQ alse provides
newspaper notification of all public hearings on
SIP revisions in the affected areas of the siate.
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m TERP program information. The agency pro-
vides updated program summaries and project
lists on the TERP website, <www.tcrpgrans.org>.
Information on the status of the TERP pro-
grams is also provided at workshops and trade
fairs. Staff cuntihually provides information and
updates to interested organizations and enti-
" ties regarding the status and latest results of the
TERP programs.
Emissions inventory information. The agency
provides updated program summaries, EI data,
and EI improvement projects on the TCEQ
websile, <www.tceq.texas.gov/airquality/
point-sourcc-ci/ psei.html>, Information on EI
data is also provided at workshops and tradc
fairs. Staff continually provides information and
updates to interested organizations and entities
regarding EI data and trends.
Water-well owner education and outreach.
The Office of Watcr offers specific information
for water-well-owner education and outreach,
and an online database.
Participation oppertunities for the public
and the regulated community. Customers
can track, find, or participate in all media-
related permitting, licensing, and registration
projects and activities. Information and services
available include:
« Pre-application meetings
¢ Lists of pending applications posted
on the website
¢ Multiple general email boxes
s Web pages that comply with the agency’s
plain-language and federal and/or state
accessibility requirements
» Web links fo hot topics, such as current
permit application status, as well as links
o commmonly nsed forms, checldisis, and
guidance documents
 Advisory group meetings, including
some that are webcast
s Stakeholder meetings, including some
that are webcast
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¢ Education and outreach efforts for penmits,
rules, and regulations

m Promptly responding to public- mformatlon

requests. The TCE() has cstablished procedures
for responding to inquiries.

» Informational materials. The TCEQ} develops

informative materials, including checklists and
forms for the regulated community. The agency
also provides additional public outreach oppor-
tunities 1o explain agency processes.

s Ensuring transparency. The TCEQ) ensures

transparency by:

» Coordinating with agency partners and
engaging stakeholders for TMDL projects,
Surface Water Quality Standards, and

~ Nutrieit Criteria Development.

+ Establishing work groups to seek input.

* Providing program and project informa-

- tion through its websites.

» Holding and attending public meetings.

» Operating a robust public information
request program.

Other Considerations -
- m Develop Mitigation Plan and disburse

Volkswagen Trust funds. As the lead agency
for Texas in this case, the TCEQ) is responsible
for developing and implementing a Beneficiary
Mitigation Plan to disburse $209 million
currently allocaled to Texas as part of the
Volkswagen Environmental Mitigation Trust
Agreement. The agency will strive to maximize
the use of these funds in an cfficient manner
consistent with the Trust Agreement.

= Implement online TERP grant applica-

tions. Developing (he capability to provide
user-fricndly online grant applications for
{he Texas Emissions Reduction Plan (TERP)
programs will further the Legislatore’s
recommendation to reducc paperwork and
improve efficiency.

= Monitor possible changes to EPA grant

timelines. Recenily, the EPA proposed
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cstablishing new National Pollutant Discharge
Elimination System (NPDES) permitting time-
frame performance meusures for EPA-issued
NPDES permits {e.g., where the EPA, and not a
delegated state, is the permilling authority) with
a goal of 90 percent of the permits being issued
within 180 days of application submittal.

If this new mcasure is passed down to
delcgated states as part of the EPA 106-grant
program and associated Program Activity
Measures {PAMs), the TCE(Q) would be chal-
lenged to meet its grant obligations. These
federal 106 grants totaled $2,319,290 in fiscal
2018. The 1'CEQ has established permitting
time frames to issue permits within 300 (o
330 days from application receipt, which in-
cludes a significant public-participation process.

= Monitor funding for water quality projects.
Federal funding has remained essentially
constant over the last several years for the
agency’s programs funded with Clean Water Act
sections 106, 319, and 320 grants. Increasing
project and administrative costs reduce the
number of water quality projects that may be
conducted. In addition, these programs have
been identified for possible reduction of federal
funding. Budget constraints may have impacts
on conducting or funding projecis that support
the goals of the programs, '

Affected activities include the development
of Texas Surface Water Quality Standards, as
well as the assessment of water bodies and the
implementation of surface waler protection and
restoration plans.

Goal 2: Drinking Water

Protect public health and the environment by assuring
the delivery of safe drinking water to the citizens of
‘lexas consistent with requirements in the Safe Drink-
ing Water Act; by providing regulatory oversight of
water and sewer utilitics; and by promoting regional
waler strategies.

FISCAL YEARS 2019 -2023
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Action ltems to Achieve Our Goal
(all items ongoing through 2023)

Public Drinking Water System Supervision

1. Provide drinking water compliance monitor-
ing to determine compliance with state and
federal regulations based on analytical reports
of the drinking-water samples collected and
analyzed. Schedule and collect samples
for chemical analysis through a third-party
conlractor to determine compliance by public
water systems. Perform enforcement referrals
of public water systems that fail io compiy
with the Safe Drinking Water Act. Maintain
the Safe Drinking Water Information System
Database that includes data acquisition and
data transfers for the drinking-water inven-
tory, violalions, and action data to relay o
the EIA.

2. Review plans for new or significantly

modified public water systcms, including
the review of the financial, managcrial,
and technical capabilities of proposed
public water systems. Review exception
requests to the TCEQ)’s rules to verify
that regulations can be met that will be
prol;ective of the public health.

3. Provide technical assistance by evalualing

systems and providing delailed technical sup-
port lo improve system operations. Provide
drought-response planning and other support
to identify potential sources of drinking water.
Provide support to implement best manage-
ment praclices that will prevent contamination
of drinking-water sources and providc assis-
tance and technical training to public water
systems through the Financial, Managerial,
and Technical Assistance Program and the
‘lexas Optimizalicn Program.

4. Assist public water systems by appointing tem-

porary managers ox requesting the appoint-
ment of a recejver. Assist public water sysicms
experiencing water availability concerns due
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to natural disasters and assist with training
related to water system securily issues.

5. Review and process water district applications,
including the review of bond applications for
water and wastewater treatment infrastruc-
tures, district creations, and dircctor appoint- '
ments. Create, supervise, and dissolve cerlain
water and water-related districts.

How Our Gﬂal or Action “EIIIS Support

Each Statewide Objective

Statewide Objective 1: Accountability

Accountable to tax and fee payers of Texas.

m Ensure that the public receives a safe and
adequate public water supply. Better compli-
ance decisions allow public water systems and
their customers to be notified timely of polential
dangers to human health. Additionally, because
the state is able to contract with the sample coi-
lection company, a benefit of scale is realized,
allowing for a cost savings that many public
waler systems would not be able to match.
Technical assistance is also provided to public
water systems during times of need {such as
drought and other natural disasters) in order to
help them maintain their compliance with state
and federal law. : T

= Review of plans and specifications for new
and significantly modified public water
systems. This provides assurance that design
standards arc used that will be in compliance
with the federal drinking-water rules. Reviewing
the financial, managerial, and technical aépects
of proposed public water systems ensures that
public waler systems are and can remain viable.

a Identify potential sources of contamination,
The agency works to identify scurces of con-
tamination and implements best management.
practices to prevent contamination of drinking-
water sources.

= Implementation of Capacity Development
Plans for Texas. The TCEQ) assists public

FISCAL YEARS 2019-2023

water systems in the stale (o enhance or main-
tain financial, managerial, and technical (FMT)
capability. With beller FMT capability, systems
are able to provide water more efficiently and
at a potentially lower cost to both the utility and
the utility’s customers. There is a growing need
for assistance due to increasing unfunded feder-
al regulations and for assistance with emergency
conditions, such as drought and, more recently,
flood cvents. ' :

m Provision of financial and technical

assistance to public water systems. The
approved Capacity Development Plan is a
requirement under the Drinking Water State
Revolving Fund (DWSREF) in order for Texas
to receive full grant funding. DWSRF grant
funding provides low- and no-cost loans to
public water systems and supporis TCEQ,
compliance assistance actjvities. These aclivi-
ties support water systems in their ability to
drill new wells or find ncw sources and provide
continuing service to their customers while
meeting safe drinking waler requirements.

n Identification of at-risk public water
systems. The TCEQ provides compliance
assistance to public water systems belore
violations warrant formal enforcement action.
When a water system fails, il is often duc to
financial and managerial weaknesses that
culminate in technical vielations. These viola-
tions can be difficult to overcome without signif-
icant assistance, funding, cnforcement aclions,
and financial and managerial restructuring.

% Availability of public information.

» Coordinate with stakeholders and
pétrtner agencies,

« Provide access to information through
websites for projects, work groups,
and programs.

= Base decisions on science and Valid data.

e Seek input from subject-matter experts.

» Use data that have been validaled in its
regulatory programs.
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Statewide Objective 2: Efficiency

Efficient by producing maximum results with no

waste of laxpayer funds, and by identifying any

function or provision we consider to be redun-
dant or not cost-effective.

» Coordinate monitoring activities with
agency partners, including local authorities and
state and federal agencies, to identify priorities,
necds, and the best use of resources.

» Review policies and procedures periodically
to ensure that they are streamlined and adjusted
in accordance with federal, state, and oversight-
agency requiremcnfs and that redundant or non-
core processes or policies are climinated.

= Implement technological solutions as resources
allow, reducing opportunilies for crror.

Statewide Objective 3: Effectiveness
Effective by successfully fulfilling core func-
~ tions, achieving performance measures, and

implementing plans to continuously improve.

= Assessment of processes, The TCEQ has proce-
dures in place to track and measure its action iterns
and grant deliverables. These tracking mechanisms
allow the TCEQ) i¢ ensurc that it remains on target
to meet its core deliverables (performance measures
and grant deliverables). These mechanisms also
allow the TCEQ) to determine if more effectiveness
can be gained from adjusting a pracess or procedure.
Once an analysis is complete, the agency can make
changes to accommodate an improved process.

Statewide Objective 4: Customer Service

Providing excellent customer service.

= Work cooperatively with entities to achieve
compliance. The TCEQ helps identify new or

 alternative water sources and helps match entitics
with possible lunding sources for water treatment,
new sources, regional projects, and other improve-
ments. Additionally, the TCEQ provides on-site
technical expertise to water-system owners and
operators, and coordinates short- and long-term
planning and possible regional solutions.

FISCAL YEARS 2019 -20223

m Offer technical assistance and templates
for public water systems. This allows for
public-nolice requirements o be met and for
public notices to be developed correctly, which
promotes rapid dissemination of these materials
by the public water system to the public.
» Communication. The TCEQ provides accurate
and prompt communication to the public by:
¢ Establishing and implementing standard
procedures to ensure consislent and
accurate data collection.
+ Using internal and external subject-matter
experts for agency decision-making.
+ Reviewing and updating procedures.
+ Developing informational malerials and
providing education and outreach.
¢ Communicating promptly and accurately.
s Staff Development. The TCEQ ensurcs that its
staff develops the kIl()Wledgc and skills necessary
to deliver excellent customer service, through
comprehensive training on the expectations of the
professional workplace; easily accessible, electron-
ically posted policies and procedures; and con-
sidcration of customer feedback through avenues
such as the agency’s customer-service survey.
® Opportunities for public input and feed-
back. Tools the TCEQ) uses [or public input and
feedback include the following:
s Customer surveys
» Work groups
» Stakeholder and public meetings
= Public water system training and assistance,
The TCEQ) promotes and provides training and
financial, managerial, and technical assistance
through various activities such as correspon-
dence, workshops, conferences, and meetings.

Statewide Objective 5: Transparency

Transparent such that agency actions can be

understood by any Texan. :

m Participation opportunities for the public
and regulated community, The Water Supply
Division uses a variety of tools to allow internal
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and external customers to track, find, and, in -
some cases, participate in division activities,
including the following:
¢ Access o information about the quality
of customers’ drinking water, through the .
Texas Drinking Water Watch database
* Access to the status of pending disiricl
application reviews, through the Watcr
District Database
» Advisory group and stakeholder meetings,
some of which are webcast
* Fducation, outreach, and online database
for water-well owners

= Providing access to data through websiles and
by responding to requests for data.

1 Promptly responding to public information
requests.

m Coordinate and participate in commu-
nication and educational outreach with
the public and regulated community at
conferences and other relevant organizational
meetings. The TCEQ also provides program
and project information through its websites,
establishes work groups to seek input, and
holds public meetings.

FISCAL YEARS 2019-2023

Lnvironmental, Health, and Salety Audit Privi-
lege Act; and the Public Information Act.

2. Provide legal support io the Office of Compli-
ance and Enforcement, the Office of Waste,
the Officc of Air, and the Olfice of Water.

3. Support the agency’s program areas in carry-
ing out rulemaking functions.

4. Conduct timely and complete investigations

for environmental crimes comumitted in the

State of Texas.

Work proactively with local prosecutors lo time-

ly and fairly prosecute environmental crimes.

Compliance Assistance and Enforcement

1. Help small businesses and local governments
comply with environmenial rules through 2 toll-
free hotline and hands-on technical assistance.

2. Promole pollution prevention to industry
and the general public through presentations,
booths, and workshops.

3. Promote compliance with environmental laws
and regulations by conducting field investiga-
tions and responding to citizen complaints.

4. Take enforcement action as appropriale for
documented violations of environmental [aws.

Goal 3: Enforcement and
Gompliance Assistance

Protect public health and the environment by administer-

ing enforcement and environmental assistance programs

How Our Goal or Action Rems Suppott
Each Statewide Ohjective

Statewide Objective 1: Accountability
Accountable to tax and fee payers of Texas.

that promote compliance with environmental laws and = Provide compliance assistance. Compliance

regulations, voluntary efforts to prevent pollution, and assistance can improve efficiency and avoid

offer incentives for demonstrated good environmen- costs associated with enforcement (including

tal Performance while Prowdmg strict, surc, almd just agency administrative costs and penalty costs
entorcem_ent when environmental laws are violated. for regulated entities). Enforcing environmental

. - : laws protects the public health and creates a
Action items to Achieve Our Goal F P

(all items ongoing through 2023)
Legal Review

L. Advise the executive director and agency

level playing field for entities whose business
has the potential to affect the environment.
= Consistent application of policies. The TCEQ)
ensures that enforcement policies and practices,
management on legal matters related to including assessment of administrative penalties,

enforcement; compliance history; the lexas comport with state law and are applied consistently.

13
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u Staffing. The TCEQ administers robust recruit-
ment, hiring, training, and staff-development
programs, ensuring that its staff has the technical,
scientific, and administrative expertise necessary
to meet the expectations of optimal transpar-
ency, compcetency, efficiency, and effectiveness.

Statewide Objective 2: Efficiency

Efficient by producing maximum results with

no waste of taxpayer funds and by identifying

any function or provision we consider redun-
dant or not cost-effective.

®» Utilize compliance information. Compliance
activities for regulated entitics are used to calcu-
late an overall Compliance History classification
that is then used by the TCEQ in many regula-
lory decisions, such as determination of issuance
or renewal of permits, development of siricter
permit conditions, or even assessment of higher
cuforcement penalties for documented violations.

" Encourage voluntary audits. In accordance
with statute, the TCEQ} implements the Texas
Environmental, Health, and Safety Audit Privi-
lege Act, which offers incentives for regulated
entities to conduct voluntary audits at their facil-
ities or operations. These andits assess their com-
pliance with environmental, health, and safety
regulations and their implementation of prompt
corrective action. By offering this audit incen-
tive, regulated entilies have béen able to identify
and disclose violations and achieve compliance
without the agency undertaking the traditional
investigation and enforcement process.

® Timely processing of civil enforcement cases
and criminal investigations. The agency pro-
cesses cases and investigations using effective and
efficient methods to obtain optimum results,

» Utilizing reliable technology to assess
compliance. The TCE(Q) continues to invest in
technology such as the optical gas-imaging
camera and other monitoring and sampling
equipment for emergency-response and
compliance determinations.

SCAL_YEAFES 2019 -2023

- m Exploring new strategies for compliance

monitoring. Given ever-expanding regu-
lated universes and data advancements, the
TCEQ continues io examinc new methods
for desktop audits and screening tools that
allow staff to identify problematic facilities
most in need of on-site investigations. This
approach allows the TCE() to incorporate
risk-assessment techniques to focus investiga-
live efforts where environmental protectxon
has the greatest impact.

u Staffing. The TCEQ promotes elliciency
through ongoing division, office, and agency-
wide evaluations of programs and staffing re-
sources, ensuring that organizational structures
and staffing are tailored, eliminating redundan-
cies and streamlining as ncccssa'ry to ensure
cosl-effective cxecution of the agency's mission.

Statewide Objective 3: Effectiveness
Effective by successfulfly fulfilling core func-
tions, achieving performance measures, and
implementing pians to continuously improve

m Assist small businesses and local govern-
ments. Each year, the TCEQ) assists over
66,000 small businesses and local governments,
and provides pollution prevention assistance
through 125 presentations, booths, and work-
shops. This assistance hclps achieve the core
function of compliance.

® Conduct investigations. Euach year, the 'ICEQ
conducts over 100,000 compliance investiga-
tions of regulated entities, including nearly
5,000 as a result of complainis received. On
average, the TCEQ) issues over 17,000 Notices
ol Violation and approximately l D00 adminis-
trative orders each year.

w Promptly enforce against respondents. The
TCEQ timely initiates enforcement and adheres
to established timelines, thereby minimizing any
backlog of enforcement cases.

» Improve criminal investigations through
parinerships. The TCE(Q continucusly
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improves the criminal investigation process

by developing and maintaining good relation-
ships with Texas Environmental Task Force
participants (including Texas Parks and Wildlife
Department; Texas Railroad Commission; Texas
Attorney General’s Office; Texas Department of
Public Safety; 'lexas General Land Office; Travis
County; U.S. Department of Transportation;
U.S. Environmental Protection Agency; U.S.
Fish and Wildlife Service; the Federal Bureau of
Investigation; and the U.S. Coast Guard). This
creates additional opportunities for improve-
ment in investigaiive lechniques and leverages
resources across state and federal agencies.

Statewide Objective 4: Customer Service

Providing excellent customer service.

= Customize compliance assistance. The
TCEQ meets the specific needs of the regulated
entity seeking compliance help. Additionally,
the TCEQ has a dedicated 24-hour, toll-free
complaint hotline, as well as an online form
for submitting complaints. Complaints within
the TCEQ’s jurisdiction are prioritized and
responded to in a timely manner. To ensure that
the TCEQ is meeting its commitments under
its Compact with Texans, the TCE(Q) makes
available a Customer Service Survey at the
conclusion of every investigation and provides
the survey link on all agency correspondence
and on the agency’s website, When surveys
are received indicating dissatisfaction with the
TCEQ’s service, stall makes efforts to address

the concerns.

Statewide Objective 5: Transparency

Transparent such that agency action can be

understood by any Texan.

® Produce plain-language communications
and guidance. The TCEQ) strives to write
guidance documents and all communications so
that any "lexan can understand environmental
regulations and issues. -
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® Present activities online. The TCE(Q) has an
extensive public website where the public can
track complaints and enforcement activiti es.
The TCEQ creates an. Annual Enforcement
Report, available online, which contains
information on the enforcement actions for
each type of regulatory program in the agency
for the most recent fiscal year, as well as the
preceding five.

» Simplify the process for creating as well

as reporting activities and expenses for
supplemental environmental projects. The
TCEQ has reduced the length of the SEP form
and madc the report more user-friendly.

Other Gonsiderations

s Replace aging monitoring equi_pment.

Investigators require the use of specialized
cquipment, such as optical gas-imaging cameras
and other handhcld monitoring equipment, and
the equipment is in need of replacement.

m Adjust to growth in industry and a competi-

tive labor market. The regulalory universe
continues Lo expand in the statc as technology
advances and the population increases. An ex-
ample of this increase is in the areas of the state
expericncing oil and gas exploration, preduc-
tion, and transportation activities, along with
increased construction of facilities and inlra-
structure to support the industry and expanding
workforce, An expanding regulatory universe
adds addilional workload and complexity of
investigations for the TCEQ,

Additionally, the TCEQ has experienced
higher turnover rates in the areas where a com-
ponent of the oil and gas industry—upstream,
midstream, and downstream—is prevalent.
Competitive salaries in this industry sector
create difficulties in maintaining a high level of
experience and job knowledge across all stall
levels. In response, the agency has implemented
targeted retention cfforts related to the position -
of Natural Resource Specialist.
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Goal 4: Pollution Cleanup
Programs to Protect Public
Health and the Environment

Protect public health and the environment by identify-
ing, assessing, and prioritizing contaminated sites, and
by assuring timely and cost-cffective cleanup based on
good science and current risk factors.

Action ltems to Achieve Our Goal
(all items ongoing through 2023)

[ Identify, assess, and remediate Superfund sites
and other sites contaminated by hazardous
material, and respond to releases that threaten
human health and the environment,

2. Assess and remediate sites contaminated
by hazardous and nonhazardous pollutants
released into the environment, and remediate
leaking underground storage tanks.

3. Facilitate voluntary cleanup activities at con-
taminated sites to restore unused or under-used
properties to economically producﬁvc use.

How Our Goal or Action items
Support Each Statewide Objective

Statewitle Objective 1: Accountability

Accountable to tax and fee payers of Texas.

® Oversee assessment and cleanups. This
ensures that human health and the environment
are adequately protected.

® Ensure that fees for cleanup oversight are
charged and used appropriately. '

® Recover costs. When appropriate, the TCEQ.
seeks to recover the state’s costs from respon-
sible parties. If a responsible party is unknown,
or unwilling or unable to perform necessary
cleanup actions, state funds may be used to
perform the cleanup. :

® Superfund. The TCEQ pursues responsible
parties to recover the costs of state Superfund
cleanups, which are funded through fees paid
to the Hazardous and Solid Waste Remediation
Fee Account,
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» Ensure that grants and state funds allocated
for cleanups are spent appropriately.

Statewide Objective 2: Efficiency

Efficient by producing maximum resuits with

no waste of taxpayer funds and by fdenr'r'fyfng

any function or provision we consider redun-

dant or not cost-effective.

® Implement cleanup rules and'guidance. The
TCE(Q) has cstablished a clear and consistent risk-
based corrective-action process directed loward
the protection of human health and the environ-
ment, while providing flexibility in achieving
cleanup goals in a cost-effective manner.

Statewide Objective 3: Effectiveness

Effective by successfully fulfilling core func-

tions, achieving performance measures, and

implementing plans to continuously improve.

® Measure and report the number of con-
taminated sites where no further corrective
action is needed duc to environmental cleanup
requirements being met. '

= Measure and report on the number of con-
taminated sites that are assessed and priori-
tized for remediation and how efficiently
these remediation goals are achieved.,

Statewide Objective 4: Customer Service

Providing excellent customer service.

= Standardize reports. The TCEQ uses standard-
ized reporis to ensurc timely review and that
cleanups move forward, Processes are in place to
meet statutory deadlines [or processing remedia-
tion program applications and cleanup activities,

. ® Respond to customer inquiries, The TCE(Q)

responds to customers and mainiains up-to-datc
information on the TCEQ Remediation Divi-
sion website,

= Connect with the public. The TCEQ holds
public meetings and outreach events to provide
the public with relevant information and to seek
meaningful input.
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Statewide Objective 5: Transparency
Transparent such that agency action can be
understood by any Texan.

# Clear communication on the web. The
TCEQ provides current, clear, and concisc
information—including report forms and
records—to the public threugh the TCEQ)
Remediation Division website.

Goal 5: Ensure Delivery of Texas’
Equitable Share of Water

The Texas river compact commissions will ensure
the delivery of Texas’ equitablc share of quality
water from the comimissions’ respective rivers
and tributaries,

Action Items to Achieve Our Goal
(all items ongoing through 2023)

1. Offer technical and engincering advice to the
five interstate river compact commissions,
which apportion the waters of the Canadian,
Pecos, Red, and Sabine rivers and the Rio
Grande between or among the relevani states.

2. Coordinate with the attorney general’s office
in any lawsuits relating to the river compact
commissions.

3. DProvidc administrative and financial services
to the five river compact commissions.

How Our Goal or Acliun Items
Support Each Statewide Objective

Note: Some bullet items repeal.

Statewide Objective 1: Accountahility
~ Accountable to tax and fee payers of Texas.
= Develop and maintain all required financial
and budget reports relating to the river
compact COmIMissions.

Statewide Objective 2: Efficiency
Efficient by producing maximum results with
no wasle of taxpayer funds and by identifying
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any function or provision we consider to be

not cost-effective.

» Provide financial services such as budget
deveclopment, general ledger and payroll
accounting, voucher payment processing,
and expenditure reports.

= Maintain webpage for each river compact
commission, with related contact information,
as part of the TCEQ website.

» Post meeting notices for each river compact
COMMIssion.

Statewide Objective 3: Etfectiveness

Effective by successfully fulfilling core

functions, achieving performance

measures, and implementing plans

to continuously improve. ' _

» Provide technical and engineering advice
to river compact commissions.

m Provide administrative support to river
compact commissioners.

= Ensure that agency contracis are
protective of state interests and
compliant with regulations and the law, while
at the same lime ensuring that the desired
outcome is achieved.

Statewide Objective 4: Customer Service

Providing excellent customer service.

m Maintain webpage for cach river compact
commission, with related contact information,
as part of the TCEQ) websile.

= Post meeting notices for each river compact
commission.

® Develop and maintain all required financial
and budget reports relating Lo the river com-
pact comrmissions.

m Maintain permanent open-record files for
the river compacl commissions. '

m Provide river compact files and data to
the public as part of the TCE()’s information-
request prograim.



TCEQ STRATEGIC PLAN

Statewide Objective 5: Transparency

Transparent such that agency action can be

understood by any Texan. .

® Maintain webpages for each river compact
commission, with related contact information,
as part of the TCEQ) website,

s Post meeting notices for each river compact
commission.

Other Considerations

= State of New Mexico v. United States of
America, and State of Texas v. New Mexico
and Colorado. In 2013, the State of Texas
sued the states of New Mexico and Colotado
in an original action in the U.S. Supreme Court,
and the Supreme Court appointed a S‘pecia,l.
Master to preside over the case. In 2014, the
U.S. joined Texas and intervencd against New
Mexico, claiming that it also had a stakc in the
matter. In 2016, the Special Master recornmend-
ed that the Supreme Court deny New Mexico’s
motion to dismiss ‘Texas’ pelition, but also
recommended that the court dismiss the
federal government’s claim.

On March 5, 2018, a unanimous Supreme
Court decided that the United States could
continue to participate and pursue its claim, and
in April the court replaced the Special Master
with a senior federal judge. As of June 1, 2018,
the state is waiting for the development of a full
litigation schedule. The legal proccedings are
expected to continue into the next biennium.

Goal 6: Indirect Administration

Provide effective and efficient administration of all
agency programs and funclions through executive
Icadership, information technology, telecornmu-
nications management, financial administration,
human resources, legal services, procurement and
contracts, fleet management, asset and risk man-
agement, mail and mcssenger services, and other
key support services.
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Action ltems to Achieve Our Geal
(all items ongoing through 2023)

1. Provide central administration functions,
through the offices of the Commissioners, the
Exccutive Direcior, Administrative Services,
and Legal Services.

2. Provide information resource functions—
including enlerprise applications, data,
teleccommunication systems, and records
management--to further the agency’s mission.

3. Provide other support services necessary to
ensurc that program responsibilities are met.

4. Advise lhe executive director and agency
management on legal matters related to
employment law, government cthics, procure-
ments, grants and contracting, and the Public
Information Act. '

5. Provide legal support to the Office of Adminis-
trative Services.

6. Support the agency’s program areas in carry-
ing out rulemaking functions.

7. Provide administrative supporl to the Office of
Legal Services. .

How Our Goal ar Action items
Support Each Statewide Objective

Note: Some builet ttems repeat.

Statewide Objective 1: Accountability

Accouniable fo tax and fee payers of Texas.

¥ Adopt and maintain written policies and
procedures. Policies and procedures are crafted
by subject-matter cxperts; reviewed and ad-
justed periodically to meet federal, state, and
“oversight-agency requircments; and accessible
online to all staff, '

® Implement technological solutions, as re-
sources allow, reducing opportunities for error.

= Develop and publish all required financial
and budget reports, such as the Annual Finan-
cial Report, the Opcrating Budget, the Legislative
Appropriations Request, ctc., to show that the
agency is operating in a fiscally prudent manner.
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m Increase the number of records to which
the public has 24-hour access.

» Operate a file room open 1o the public during
regular business hours.

= Operate a robust public information
request program.

» Encourage fraud reporting. The publlc and
staff may submit allegations of fraud wastc, or
abuse anonymously.

m Comply with state contracting and procure-
ment laws.

m Maintain the Chief Auditor’s Office to pro-
vide assurance and advisory services that help
meet agency goals and objectives.

m Protect the agency from unnecessary legal
risk, by ensuring thai appropriate policies and
practices are in place for conlracts, grants, pro-
curement, employment law, records retention,
public-service ethics, and the processing and
distribution of information for the public.

= Support business practices that are compli-
ant with state procurement laws and ensure
competilive contracting processes that will result
in the best value for the state.

= Maintain ethical standards, TCEQ) maximizes
the public’s trust by training all staff on their
ethical obligations; maintaining electronically
posted policies and procedures easily accessible
for ongoing staff reference; and ensuring staff
access to guidance, as needed, from on-staff
professionals skilled in ethics-related statutory
and regulatory requirements.

Statewide Objective 2: Efficiency

Efficient by producing maximum results with

no waste of taxpayer funds and by identifying

any function or provision we consider redun-

dant or not cost-effective. '

= Adopt and maintain written policies and
procedures. Policies and procedures are crafted
by subject-matter experts; reviewed and ad-
justed periodica_lly to meet federal, stale, and

FIS5CAL
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oversight-agency requirements; and accessible
online to all staff,

» Implement technological solutions, as re-
sources allow, reducing opportunitics for error.

m Develop and publish all required financial
and budget reports; such as the Annval Finan-
cial Report, the Operating Budget, the Legislative
Appropriations Requesl, eic., to show that the
agency is operating in a fiscally prudent manner.

m Operate a cost-saving-suggestions program.
All agency stafl may suggest areas of polential
cost savings.

» Facilitate faster staff and public access to infor-
mation by increasing the volume of the agency’s
elecironic records and data available online.

» Implement and support online services
relating to license renewal, permitting, registra-
tions, reporting, paying, and filing, and com-
menting regarding the commissioners’ agenda.

» Provide effective administrative support for
the Office of Legal Services, which enables
them to focus on their core tasks and im proves
their efficiency.

Statewitle Objective 3: Eifectiveness
Effective by successfully fulfiling core func-
tions, achieving performance measures, and
implementing plans to continuously improve.

m Adopt and maintain written policies and
prbcedures. Policies and procedures are crafted
by subject-matter experts; reviewed and ad-
justed periodically to meet 'fcd(_:ra,l, state, and
oversighl agency requirements; and accessible
online to all staff,

= Implement technological solutions, as re-
sources allow, reducing opportunities for error.

= Replace core agency information systerhs
with current technology.

m Reduce the risk of employment-related
legal actions against the agency by working
with management to proactively address
complaints and disputes.
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= Ensure agency contracts are protective of
agency interests and compliant with regulations
and the law, while at the same time ensuring
that the desired outcome is achieved.

Provide paralegal support for public infor-
mation requests to ensure timely and appro-
priate responses. Identify and seek Attorney
General Opinions on confidential information
in accordance with the Public Inlormation Act.
Integrate financial, human-resource, pay-
roll, and timekeeping processes with the
Centralized Accounting and Payroll/Person-
ncl System {CAPPS), the statewide Enlerprisc
Resource Planning project. CAPPS will maxi-
mize the TCEQ)’s ability to manage business
operations effectively and efficiently, while
minimizing the risk of maintaining current -

FISCAL YEARS 2019-2023

m Expand agency business that customers can
conduct online,
u Offer the agency’s customer-service survey
to its customers. :
m Operate an anonymous waste, fraud, and
. abuse phene line,
® Ensure external customers are directed to
appropriate, knowledgeable staff.
= Promptly respond to internal requests for
legal assistance with high-quality, well-written,
well-researched opinions, advice, guidance, and
recommendations. '

Statewide Objective 5: Transparency
Transparent such that agency action can be
understood by any Texan.

® Adopt and maintain written policies and

legacy timekeeping, personnel, and learning-
management systems.

Statewide Objective 4: Customer Service

Providing excellent customer service.

m Adopt and maintain written policies and
procedures. Policics and procedures are crafled
by subject-matter experts; reviewed and ad-
justed periodically to mcet federal, state, and
oversighl agency requirements; and accessible
online to all staff.

® Implement technological solutions, as re-
sources allow, reducing opportunities for error.

= Develop and publish all required finan-
cial and budget reports, such as the Annual
Financial Report, the Operating Budget, the
Legistative Appropriations Request, elc., to
show that the agency is opcrating in a fiscally
prudent manner,

® Increase electronic records and agency
data to which the public has 24-hour
access online,

u Operate a file room open to the public
during regular bnsiness hours.

& Operate a robust public information
request program.

20

procedures. Policics and procedures are crafted
' by subject-matter experts; reviewed and ad-
justed periodically to meet federal, state, and
oversight agency requirements; and accessible
cnline to all stafl. )

® Implement technological solutions, as re-

sources allow, reducing opportunities for error.

® Develop and publish all required finan-

cial and budget reports, such as the Annual
Financial Report, the Operaling Budget, the
Legistative Appropriations Request, etc., o
show that the agency is opcrating in a fiscally
prudent manner.

® Increase electronic records and agency

data to which the public has 24-hour
access online,

® Operate a file room open to the public

during regular business hours,
Operate a rebust public information
request program.

m Prioritize customer service and cnsure

thal staff is available to answer mquifies
from the public.

a Continuously improve the agency

website to ensure the public’s access
to the latest information.
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u Inform the public of commission actions Other Considerations
by posting Commissioner’s Agenda and = Implement CAPPS. Integrate financial,
backup documents online and streaming human-resource, payroll, and timekeeping
Commissioner’s Agenda. processes with the Centralized Accounting and

= Maintain ethical standards. The TCEQ Payroll/Personnel System (CAPPS), the state-
maximizes the public’s trust by training all wide Enterprise Resource Planning project.
stall on their ethical obligations; maintaining CAPPS will maximize the TCEQ’s ability to
electronically posted policies and procedures manage business operations effectively and effi-
easily accessible for ongoing staff reference; ciently, while minimizing the risk of maintaining
and ensuring staff access to guidance, as our current legacy timekeeping, personnel, and
needed, from on-staff professionals skilled learning-management systems. Backfilling key
in ethics related statutory and regulatory staff is critical to the successful implementation
requirements. and deployment of CAPPS.

2]



Redundancies and Impediments

1. REDUNDANCIES & IMPEDIMENTS
 Why the Services,

The current process to convey ~ Require that the convey: This will result in

a water right makes it difficult ~ ance of a water right be - improved administra-
to research the chain of title, stated in the conveyance tion and enforcement
requiring significant staff . instruments, and that the of water rights and the
resources and time to deter-  complete chain of title and ~ watermaster programs.
mine ownership. * conveyance instruments be | It will also result in
filed with the TCEQ at the g more efficient use of

- time of the transaction. staff resources.

The statute requires that Allow the use of electronic  Applicants will save

permit-application notices be  publication of notices via ~ the cost of two news-
published in a newspaper, the Texas Register or a paper publications.
resulting in publication - dedicated TCEQ webpage

For the TCEQ, this
will result in an
estimated cost savings
of $12,000 for each
standard permit rule
package.

expenses as well as permitting = and listserv, or both.

delays due to the time it takes

to arrange newspaper

publication.

The statute requires that Private-well owners will be ~ This will result in cost

certain private-well owners, notified that the MSD - savings and more
regardless of whether they - certificate will be published  efficient communica-
submitted comments on the on the TCEQ website. ton with certain
MSD application, be provid- _ private-well owners.

ed a copy of the issued MSD
certificate, Information about
the MSD is provided upon
application and again upon
issuance, which is redundant.

22
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2. REDUNDANCIES & IMPEDIMENTS RELATED TO NATURAL DISASTERS

- This will allow staff to
focus on disaster-related

The statute requires the agency ' Suspend or extend the
to provide certain information  deadlines for Public

to a Requestor or to the Office  Information Act requests ~ tasks and better
of the Attorney General within  related to the disaster ~ prioritize agency
10 days and 15 business days.  during the pendency of the  resources. ‘
This diverts agency resources  disaster declaration, using §
and staff from response-and- the authority of and subject i
recovery efforts to searching ~ to the restrictions in Texas

through emails and other . Government Code, Section

agency documents. | 418.016(a). l‘

The agency has investigators  Proposed rider to the This rider would
allocated to various environ-  General Appropriations _ provide the agency
mental functions (such as Act, as follows: with the ability to
waste, water, and air investiga- accurately track costs
tions), but during a disaster, associated with
employees are diverted from disasters and provide a
their assigned function to mechanism for funding
respond to the greatest need - these costs without

In the event of a disaster
proclamation by the
Governor under the Texas
Disaster Act of 1975,
Chapter 418, Government

in the region. Lot e e Cotarnib - | a.ddlh()n:alﬂ % |
Since the agency is funded sion on Environmental i '
with multiple sources and is ~ Quality is hereby appropri-
limited to their specific use, - ated funds, in increments of

the agency expends a signifi- $1,000,000, from the : ;
cant amount of time tryingto  General Revenue Fund i

ensure that the appropriate - 0001 to directly respond to
fund is utilized by staff during  a disaster. Within 30 days,
disaster-response efforts. - the General Revenue Fund

0001 will be repaid in full
_ by transfers from the
agency’s General Revenue-
Dedicated fund accounts as
it relates to work performed.

The agency also has difficulty
tracking staft within current
financial systems and must
create spreadsheets to manage
the time worked, resulting in
an inefficient use of resources. =~ The TCEQ) shall notify the
This tracking is critical to the Legislative Budget Board
recovery of costs and accurate = and Governor of any :
reporting to state leadership.  decision to utilize General

- Revenue Fund 0001,
including estimated cash
transfers.
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2. REDUNDANGIES & IMPEDIMENTS RELATED TO NATURAL DISASTERS (continued)

Using Hurricane Harvey as an ~ Proposed rider to the This rider would
example: This disaster event  General Appropriations provide the agency
began in FY17 and continued ~ Act, as follows: with the ability to
into FY 18, which spans utilize unexpended
multiple biennia. As a result, funds from the preced-
the agency experienced ing fiscal year for the
inefficiencies m‘ma_kmg ' Disaster Act of 1975, purpose‘: of disaster
emergency purchases for " Chapter 418. G ¢ responsc-and-recovery
NECcessary emergency-response C 3[3 S Jl;)]: er:n:((ilen d events that cross
equipment and support for i, SRRy RO R B - multiple biennia.
EIMergency-response person- unexEJcnded ba_lal%ces Al
nel. Having the ability to Aug. 31, 2019, (es@1ated to

SR . be $0) are appropriated to
maintain consistent funding _

) i sy the TCEQ for the bien-

elements to utilize existing

nium beginning Sept. 1
unexpended balances through el Sy
the duration of a disaster | 2019. The funds shall be
: - used for response-and-
event would provide greater L e __
ffici to protect life or e sl
efficiency to p : :
roperty threatened by a ~ the agency to respond to
Povemor- dechrad dicslon 2 the disaster in accordance
8 Z - with the requirements of

the proclamation. g

The TCEQ shall notify the
Legislative Budget Board
and Governor of any
decision to utilize this
provision.

In the event of a disaster
proclamation by the
Governor under the Texas

24
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SCHEDULE A

Agency Budget Structure,

T s S S e

Goal 1: Assessment, Planning, and Permitting

Protect public health and the environment by accurately assessing environmental conditions, by preventing or
minimizing the level of contaminants released to the environment through regulation and permitting of facilities,
individuals, or activities with potential to contribute to pollution levels.

Objective 1.1: Reduce Toxic Releases

Decrease the amount of toxic chemicals released into the environment via air, water, and waste pollutants in
Texas by at least 2 percent, comparing the current Toxic Release Inventory (TRI) values to the previous reported
TRI reporting year values and reduce air, water, and waste pollutants through assessing the environment.

Outcome Measures

.1 oc 1 Percent of stationary and mobile-source pollution reductions in ozone nonattainment areas

1.1 oc 2 Nitrogen oxides (NO,) emissions reduced through the Texas Emissions Reduction Plan (TERP)

1.1 oc 3 Percent of Texans living where the air meets federal air quality standards

1.1 oc4 Percent reduction in pollution from permitted wastewater facilities discharging to the waters of the state
L1ocH Percent of lexas classified surface waters meeting or exceeding water quality standards

.1 oc 6 Percent of solid waste diverted from municipal solid waste landfills

1.1 oc 7 Percent decrease in the toxic releases in Texas

1.1 oc 8 Percent change in the amount of municipal solid waste going into 'lexas municipal solid waste landfills
11 oc9 Percent of high and significant hazard dams inspected within the last five years

LT oc 10 Number of acres of habitat created, restored, and protected through implementation of Estuary Action Plans

Strategy 1.1.1: Air Quality Assessment and Planning
Reduce and prevent air pollution by monitoring and assessing air quality, developing and/or revising plans to address
identified air quality problems, and assist in the implementation of approaches to reduce motor vehicle emissions.

Output Measures

LLlop1 Number of point source air quality assessments

LlL1op2 Number of area source air quality assessments

1.L1op3  Number of on-road mobile source air quality assessments

LL1op4 Number of non-road mobile source air quality assessments

LLLop5 Number of air monitors operated

LL1op6 'Tons NO, reduced through Emissions Reduction Plan

L1l op7 Number of vehicles repaired and/or replaced through LIRAP assistance
L1 op8  Number of emissions banking and trading transaction applications reviewed

Efficiency Measures

L1lef1  Percent of valid data collected by TCEQ) continuous and non-continuous air-monitoring networks
LLlef2  Average cosl per air quality assessment

L.L1ef3  Average cost of LIRAP vehicle emissions repairs/retrofils

L1l ef4  Average cost per ton of NO, reduced through TERP Expenditures

S-2
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Explanatory Measures ,
1.L.iex1 Number of days ozone exceedances arc recorded in Texas

Strategy 1.1.2: Water Resource Assessment and Planning
Develop plans to ensure an adequate, affordable supply of clean water by monitoring and assessing water quality
and availability. '

Output Measures

1120pl Number of surface water asscssments
i.l2op2 Number of groundwater assessments
112 0p3 Number of dam safety assessments

Efficiency Measures
1L12ef1  Average cost per dam safcty assessment

Explanatory Measures _ )
L12 ex | Percent of Texas rivers, streams, reservoirs, wetlands, and bays protecied by sitc-specific water
quality standards

112 ex2 Number of dams in the Texas Dam Invenlory

Strategy 1.1.3: Waste Management Assessment and Planning

Ensure the proper and safe disposal of pollutants by monitoring the generation, treatment, and storage of solid
waste and assessing the capacity of waste disposal facilities; and by providing financial and technical assistance to
municipal solid waste planning regions for the development and implementation of waste reduction plans.

Output Measures
113 opl Number of active municipal solid waste landfill capacity assessments

Efficiency Measures

I.1.3ef 1 Average number of hours per municipal solid waste facility capacity assessment

Explanatory Measures

1.1.3cx 1 Number of Council of Government regions in the state with ten years or more of disposal capacity

Objective 1.2: Review and Process Authorizations

Review and process 90 percent of air, waler, and waste authorization applications within established time frames.

Outcome Measures

1.2 0c1 Percent of air quality permil applications reviewed within established time frames

120c2 Percent of water quality permit applications reviewed within established time frames

1.2 0c3 Percent of water-rights permit applications reviewed within established time frames

1.2 cc 4 Percent of waste management permit applications reviewed within established timne frames
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Strategy 1.2.1: Air Quality Permitting

Perform complete and timely reviews of applications Lo relcase polhfl,ants into the air.

Output Measures
1210op1 Number of state and federal ncw source review air qualily permit applications revicwed
1.2.10p2 Number of federal air qualily operating permits reviewed

Explanatory Measures
12.1ex 1 Number of state and federal air quality permits issned
12.lex2 Number of [ederal air qualily permits issued

Strategy 1.2.2: Water Resource Permitting
Perform complete and timely reviews of applications to uilize the state’s waler resources or to discharge to the
state’s waterways.

Output Measures

1220p1 Number of applications to address water quality impacts reviewed

12.20p2 Number of applications to address watcr-rights impacts reviewed

122 0p3 Number of Concentrated Animal Feeding Operation (CAFO) authorizations reviewed

Explanatory Measures
122 ex 1 Number of water quality permits issued
L2.2ex2 Number of waler-rights permits issued or denied

Strategy 1.2.3: Waste Management and Permitting
Perform complete and timely reviews of applications relating to management and disposal of municipal and
industrial solid and hazardous waste.

Outpret Measures

123 0p 1 Number of new system waste evaluations conducted

123 0p2 Number of municipal non-hazardeus waste permit applications reviewed
123 0p3 Number of industrial and hazardous wastc permit applications reviewed

Explanatory Measures

12.3ex 1 Number of municipal non-hazardous waste permits issned

123 ex2 Number of industrial and hazardous waste permits issued

1.2.3 ex3 Number of corrective actions implemented by responsible parties for solid waste sites

Strategy 1.2.4: Occupational Licensing

Establish and maintain occupational certification programs to ensure compliance with statutes and regulations
that protect public health and the environment.

S-4
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Oulput Measures

124 0p 1 Number of applications for occupatioral licensing
124 op2 Number of examinations processed

12.40p3 Number of licenses and registrations issued

Explanatory Measures
124 ex 1 Number of TCEQ licensed environmental professionals and registered companies
124 ex2 Average cost per license and registration

Objective 1.3: Ensure Proper and Safe Recovery and Disposal

Ensure the proper and safe recovery of source material and disposal of low-level radioactive waste.

Strateoy 1.3.1: Radioactive Materials Management
Ensure the proper and safe recovery of source material and disposal of radioactive materials. °

Output Measures
1.31ep 1 Number of radiological monitoring and verificalion of air, water, soil/sediment, and flora samples collected

Explanatory Measures _
1.31ex 1 Amount of revenue deposited to the general revenue fund generated from the 5% gross receipls fee
' of the disposal of low-level radioactive waste and other radioactive substances
131ex2 Volume of low-level radioactive wasle accepled by the state of lexas for disposal at the Texas
Compact Waste facility

Goal 2: Drinking Water .

~ Protect public health and the environment by assuring the delivery of safe drinking water to the citizens of Texas
consistent with requirements in the Safe Drinking Water Act; by providing regulalory oversight of water and
sewer utilities; and by promoting regional water strategies.

Objective 2.1: Increase the Number of Texans Served by Safe Drinking Water Systems

Supply 95 percent of Texans served by public drinking water systems with safe drinking water as required by the
Safe Drinking Water Act, to provide regulatory oversight of water and sewer utilities, and to promote regional
water strategies.

Outcome Measures
21o0c1 Percent of Texas population served by public waler systems which meet drinking water standards

Strateny 2.1.1: Safe Drinking Water Oversight
Ensure the delivery of safe drinking water to all citizens through monitoring and oversight of drinking water
sources consistent wilh the requirements of the Safe Drinking Water Act.
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Output Measures

2.L1op1 Number of public drinking water systems that meet primary drinking water standards
2.1.1op2  Number of drinking-water samples collected

2.110p3  Number of district applications processed

Goal 3: Enforcement and Compliance Assistance

Protect public health and the environment by administering cnforcemeni and environmental assistance programs
that promote compliance with environmental laws and regulations, voluntary efforts to prevent pollution, and
offer incentives for demonstrated environmental performance while providing strict, sure, and just enforcement
when environmental laws are violated.

Objective 3.1: Increase Compliance and Response to Citizen Inguiries

Maintain at least 95 percent of all regulated facilities in compliance with state environmental laws and regulations,
to respond appropriately to citizen inquiries and complaints, and to prevent pollution, conscrve resources, and
enhance compliance. ' '

Outcome Measures

3.lacl Percent of investigated air sites in compliance

3loc? Percent of investigated water sites and facilities in compliance

3.1o0c3 Percent ol investigated waste sites in compliance

3.locd Percent of identified noncompliant sites and facilities for which timcly and appropriate enforcement
action is taken

3.10c5 Percent of investigated occupational licensees in compliance

d.loct . Percenl of administrative orders settled

3loc7 Percent of administrative penalties collected

~ Strategy 3.1.1: Field inspections and Complaint Response
Promote compliance with environmental laws and regulations by conducting field inspections and responding to
citizen cormplaints.

OQutput Measures

3.1.top1 Number of investigalions of air sites

3.L1op2 Number of inspections and investigations of water rights siles
3.L1op3 Number of investigations of water sites and facilities '
3.1.1op4 Number of investigations of waste sites

Efficiency Measures
31lef1  Average days from air, water, or waste investigation to report completion

Explanatory Measures

31.1ex1 Number of citizen complaints investigated
3.L1ex2 Numbecr of emission events investigations
3.1.1ex3  Number ol spill cleanup investigations
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Sirateay 3.1.2: Enforcement and Compliance Support

Maximize voluntary compliance with environmental laws and regulations by providing educational outreach and
assistance to businesses and units of local governments; and assure campliance with environmental laws and

- regulations by taking swift, sure, and just enforcement actions to address viclations.

Output Measures
3.1.2 0op 1 Number of environmental laboratories accrediled
31.20p2 Number of small businesses and local governments assisted

Efficiency Measures
3.12cfl  Average number of days Lo file an initial settlement offer

Explanatery Measures

3.12ex 1 Amount of administrative penalties paid in final orders issued

3.1.2ex 2>  Amount required to be paid for supplemental environmental projects issued in final administrative orders
312 ex3 Number of administrative enforcement orders issued ‘

Strateay 3.1.3: Pollution Prevention, Recycling, and innovative Programs
Enhance environmenta! performance, pollution prevention, recycling, and innovative programs through techni-
cal assistance, public education, and innovative program implementation.

Output Measures

3.1.30p1 Number of presentations, booths, and workshops conducted on poiluhon prevention/waste minjmi-
zation and voluntary program parlicipation

3.1.30p2 Number of quarts of used oil diverted from improper disposal

Explamtmy Measures

3.13ex1 Tons of hazardous waste reduced as a result of pollution preventlon planning

313 ex2 Tons of waste collected by local and regional household hazardous waste collection programs
3.13ex3 Number of registered waste tire facililies and transporters

Goal 4: Pollution Cleanup Programs to Protect Public Health and the Environment

Protect public health and the environment by identifying, asscssing, and prioritizing contaminated sitcs, and by
assuring timely and cost-effective cleanup based on good science and current risk factors.

Objective 4.1: Contaminated Site Cleanup
Identify, assess, and remediate 6 additional Superfund sites and/or other sites contammatcd by hazardous
materials, and identify, assess and remediate the known lcaking petrolenm storage tank (LPST) sites.

Oulcome Measures
41locl Percent of leaking petrolcum storage tank sites cleaned up
41oc?2 Number of Superfund remedial actions completed
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4.1 oc 3 Percent of voluntary and brownfield cleanup properties made available for redevelopment, commu-
nity, or other economic reuse
4.1 oc 4 Percent of industrial solid and municipal hazardous waste facilities cleaned up

Strategy 4.1.1: Storage Tank Administration ant Gleanup
Regulate the installation and operation of underground storage lanks and adrmmster a program to 1dent1fy and
remediate sites contaminated by leaking storage tanks.

Output Measures

411op1 Number of petroleum storage tank self-cerlifications processed
4.11op2 Number of emergency response actions at petroleum storage tank sites
41.10p3 Number of petroleum storage tank cleanups completed

Efficiency Measures

411efl Average days to anthorize a slale lead contractor to perform correclive action activities

Strategy 4.1.2: Hazardous Materials Cleanup
Aggressively pursue the investigation, design, and cleanup of federal and state Superfund sites; and facilitate volun-
tary cleanup activities at other sites and respond immediately to spills that threaten human health and the environment.

Output Measures

412 0p1 Number of immediate'response aclions completed to protect human health and environment
4.120p2 Number of Superfund site assessments

4120p3 Number of voluntary and brownfield cleanups completed

412 0p4  Number of Superfund sites in Texas undergoing evaluation and cleanup

112 0p 5 Number of Superfund remedial actions completed

4120p6 Number of dry cleaner remediation program {IDCRP) site assessments initiated

412 0p7 Number of dry cleaner remediation program site cleanups completed

Efficiency Measures
412ef 1 Average days to process dry cleaner remediation program applications

Explanatory Measures
4.12ex 1 Number of stale and federal Superfund sites in post-closure carc {O&M) phase -
412 ex2  Number of dry cleaner remediation program (DCRP) eligible sites

Goal 5: Ensure Delivery of Texas’ Equitable Share of Water
The Texas river compact commissions will ensure the delivery of Texas’ equitable share of quality water from
the commissions’ respective rivers and tributaries.

'Objective 5.1: Ensure Delivery of 100 Percent of Texas’ Equitable Share of Water
Ensure delivery of 100 percent of Texas’ cquitable share of quality water annually as apportioned by each
commissions’ respective compact.
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Qutcome measures : .

5locl Percentage received of Texas equitable share of qualily water annually as apportioned by the Cana-
dian River Compact

51 0c?2 Percentage received of Texas equitable share of quahty water annually as apportioned by the Pecos
River Compact

51loec3 Percentage received of Texas equitable sharc of quality water annually as apportioned by the Red
River Compact

51 0c4  Percentage received ol Texas equitable share of quality water annually as apportioned by the Rio
Grande River Compact :

51och . Percentage received of Texas equitable share of quality water annually as apportioned by the Sabine
River Compact

Strateqy 5.1.1: Canadian River Compact
The Canadian River Compact will ensure the delivery of Texas’ equitable share of quality water from the Cana-
dian River and its tributaries as apportioned by the Canadian River Compact.

Strategy 5.1.2: Pecos River Compact
The Pecos River Compact will ensure delivery and maximize the availability of Texas’ equitable share of quality
water from the Pecos River and its lributaries as apportioned by the Pecos River Compact.

Strategy 5.1.3: Red River Compact
The Red River Compact will ensure delivery of Texas’ equitablc share of quality water from the Red River and its
tributaries as apportioned by the Red River Compact.

Strategy 5.1.4: Rio Grande River Gompact _
The Rio Grande River Compact will ensure delivery and maximize the availability of Texas’ equitable share of
quality watcr from the Rio Grande and its tributaries as apportioned by the Rio Grande Compact.

Strategy 5.1.5: Sahine River Comgact
The Sabine River Compact will ensure delivery of Texas’ equitable share of quality water from the Sabine River
and its tributaries as apportioned by the Sabine River Compact.



SCHEDULE B

Performance Measures and
Definitions, Fiscal Years 2020-2021
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The State of Texas uses a set of organized procedures known as the Strategic Planning and Budgeting System, in
which funding and other decisions are based on what an agency is accomplishing, rather than just on what it is
doing. As an important element of the monitoring phase of budgeting, performance measures indicate the level of
success attained in accomplishing agency goals.

Performance Measure Types

There are four types of performance measures, as follows:

L. Outcome Measures (oc)—are used to assess an agency’s effectiveness in serving its cuslomers and in
achieving its mission and goals. An outcome measure is typically expressed as a percentage, rate, or ratio.

2. Output Measures (op)-are used to count the scrvices and goods produced by an agency. They are
helpful in assessing agency workload and demand for services as well as agency efforts to address those
demands. The number of people receiving a service and the number of services delivered are often used
as measures of output.

3. Efficiency Measures (ef)-are used to quantify costs, unit cost, or productivity associated with a given
outcome or output.

4. Explanatory Measures (ex)-reflect the agency’s operating environment and explain factors that are
relevant to the interpretation of other agency measures.

Periormance Measure Definition Components

The definition of a performance measure follows a format prescribed by the Texas Legislative Budget Board. This
format has eight components, as follows:
L. Short Definition—provides a brief explanation of the measure, with enough detail to give a general
understanding of it.
- Purpose/Importance—describes the intended purpose of the measure and its significance.

2

3. Source/Collection Data—describes the source of the data or information and how it is collected.

4. Method of Calculation—clearly specifies how the measure is calculated.

J. Data Limitations—identifies any limitations and factors beyond the control of the agency thatl may affect
reported performance.

6. Calculation Type—specifies whether the information is cumulative or non-cumulative from quarter (o quarter.

7. New Measure—identifies whether the measure is new or has been significantly changed.

8. Desired Performance-clarifies whether the optimal level of performance is above or below projections,
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Performance Measures and Definitions

The following is a list of the TCEQ’s performance measures and definitions for fiscal years 2020-2021.

1.1 Outcome

1.1e8c1 Percent of stationary and mobile-source pollution reductions in ozone nonattainment areas
(key)

Short Definition: This measure quantifies changes in criteria pollutants or precursors for criteria pollutants
from emission sources within an arca that failed to meet the ozone National Ambient Air Quality Standard.

Purpose/Importance: The measure reflects trends of ozone criteria pollutants and/or precursors in ozone
nonattainment areas. These changes are potential indicaiors of strategics put in place to reduce emissions which
will result in meeling ozene attainment status.

Source/Collection of Data: The sources ol data include the annual inventory of point sources and the
iriennial inventory of non-point sources.

Method of Calculation: This measure is calculated by subtracting NO, and VOC emissions totals of the
most recent emissions inventory from the total emissions of the previous year, divided by a base ycar (previous
year) emissions. This measure is calculated on a calendar year (Jan. 1 through Dec. 31) basis because the invento-
ries are developed on a calendar year schedule as required by the EPA.

Data Limitations: The lack of consistency between the methods of conducting emissions inventories for
point and non-point sources result in the inability to compile detailed annual trend analyscs.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.1ec2 Nitrogen oxides (NO,) emissions reduced throngh the Yexas Emissions Reduction Plan (TERP)
(key)

Short Definition: "This measure is intended to show the amount of NO, emissions reduced through imple-
mentation of the TERP incentive grants [or cleaner on-road and off-road heavy-duty engines.

Purpose/Imporiance: The TERP program was established by the 77th Legislaiure {Senate Bill 5) to offset
emission reductions required of construction equipmenl operation and required accelerated purchase of cleancr
diesel engines by providing incentives purchase or retrofit of cleaner on-road and off-road diesel cagines.

Source/Collection of Data: Emissions reduced is the difference belween emissions estimated for current
equipment and emissions from new purchase or retrofit equipment as reported by grant recipients over the life of
the projects. o

Method of Calculation: Tons per year NO, reduced is generated by totaling the annual emissions reduction
reporied by each grant recipient. Thal number is divided by an estimated number of days in an operational year:
either 250 or 365 days, depending on the type of project. The final amount is expressed as tons per day reductions.

Data Limitations: None identified; grant recipients are required to report emissions reduced by the funded
projects.

Calculation Type: Non-cumulative

New Measure: No '

Desired Performance: Above projections



TGCEQ STRATEGIC PLAN, FISCAL YEARS 2019-2023

1.10c3 Percent of Texans living where the air meets federal air quality standards (key)

Short Definition: Percent of Texans living where the air meets federal air quality standards.

Purpose/Importance: This measure reflects compliance with federal air qualily standards.

Source/Collection of Data: Population in counties in metropolitan areas that exceed lederal air quality
standards,

Method of Calculation: The perceutage of Texas population in arcas meeting federal clean air standards is
measured by identifying the population within the counties in which the federal standards are being exceeded
and subtracting this population figure from the statcwide total population figure. This number is then divided by
the total population and multiplied by 100 to derive a percentage. Population for Texas and Texas counties are
taken from the most recent yearly population estimates released by the Texas State Data Center. This measure is
calculated on a calendar year (Jan. 1 through Dec. 31} basis because data cannot be quality-assured in a timely
manner so that it is available on a fiscal ycar basis.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.10c4% Percent reduction in pollution from permitied wastewater facilities discharging to the waters
of the state’

Short Definition: Annual percent reducuon in pollutlon from permitted wastewater facilities discharging to
the waters of the state.

Purpose/Importance: This measure reflects the reduction in the pollution load from all facilities discharging
{o the waters of the statc.

Source/Collection of Data: Using a TCE(Q) database maintained by the Water Quality Division, staff will reporl
the total permitted pounds per day of the Five Day Biochemical Oxygen Demand (BODS) or the Five Day Carbona-
ceous Biochemical Oxygen Demand (CBODS) and the total permiited flow for the month of June of each year.

Method of Calculation: The total permitted pollution load from all facilities discharging to the waters of the
state will be divided by the total permitted discharge flow to the waters of the state. The permitted pollution load
will be subtracted from the previous ycar’s permitted pollution load divided by the previous year’s permitted
pollution load, and multiplied by 100 10 determine the percent reduction from the previous year.

Data. Limitations: Nene identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

110ch Percent of Texas classified surface waters meeting or exceeding water quality standards
(key)
Short Definition: Percent of Texas classified surfacc water meeting or exceeding water quality standards.
Purpose/Importance: This is a measure of the agency’s success in developing and implementing state water
quality management programs. The Texas surface water quality standards establish goals for water quality in the
surface walers of Texas. The extent to which water quality standards are attained is an environmental measure of
water quality in Texas rivers, reservoirs, and estuaries, as well as a reflection of monitoring intensity;
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Source/Collection of Data: The Surface Water Quality Information System Database has summary infor-
mation on the waler qualily status for water bodies in Texas. The information is generated by comparing water
sampling data collected by the agency and its cooperators with criteria for the classified water bodies cstablished
in the Texas Surface Water Quality Standards (30 TAC 307). Classified water bodies are the larger water bodics in
Texas, and their watersheds are the focus of water quality management efforts. There are approximately 375
classilied water bodies in Appendix A. Standards attainment is reported in TCEQ's Jexas Integrated Report for
Clean Water Act, sections 305(b) and 303{d).

Metheod of Calculation: Summary totals are reporled from the most recently EPA approved Integrated
Report. The percent-of Texas classified surface waters meetin g or exceeding water quality standards is the number
of rivers, reservoirs, and estuaries meeting or exceeding standards divided by the tolal amount of rivers, reser-
vbirs, and estuaries assessed for the reporting period. The amounts assessed are cxpressed as miles for rivers,
acres for reservoirs; and square miles for estuaries. The averall percent of waters meeting standards for the state is
then calcutated by totaling the percent of rivers, reservoirs, and estuaries mecting standards divided 'by three.

Data Limitations: The Integrated Report is prepared in even nmumbered years, adopted by the Comumission
and submitted as a draft document to the EPA for approval. The draft documents are posied on the agency
website and used for reporting and planning purposes. The measure calculations are based on the most recest
Integrated Report approved by the EPA. Compliance with water quality standards is based on the most recent
sampling data typically for a period of seven years. The assessment integrates natural variability in water quality,
and overall change in this measure, reflecting acual conditions, is relatively siow. Becausc the Integrated Report
is updated only every two years, this measure remains constant for two years. If the EPA changes the requirement
for the Integrated Report to a period other than every two years, the measure will also remain constant for that
period of lime.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.10cé Percent of solid waste diverted from municipal solid waste landfills

Short Definition: The annual percent of solid waste diverted from municipal solid waste landfills in the
state.

Purpose/Importance: Provide a general indicator of the effectiveness of statewide solid waste diversion and
planning efforts.

Source/Collection of Data: Waste diversion dala is oblained from the annual reporting program for
municipal solid waste landfills and processing facilities.

Method of Calculation: The pereent diverted is determined by the formula: total amount diverted divided
by the (total amount diverted pIuS total amount disposed) times 100,

Data Limitations: This measure only captures data for solid waste that arrives at a landfill or processing
facility and is then diverted from disposal. It does not capture data for solid waste that is diverted to recycling
beforc it gets to the landfill or processing facility. Economic factors and natural disasters are important but are not
currently considered in the calculation.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections
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1.10c7 Percent decrease in the toxic releases in Texas (key)

Short Definition: Annual percent decrease in the loxic rcleases in Texas.

Purpose/Importance: This measure reflects industry efforts to make reductions in their toxic releases.

+ Source/Collection of Data: Using the adjusted data reported in the annual Toxic Release Inventory, the
amount of toxic releases during the reporting period, 1o air, land, and water will be subtracted from the previcus.
year’s level, and this difference will be divided by the previous year’s level and multiplied by 100 to calculate the
percent reduction. _ _ '

Method of Calculation: Using the adjusted data reported in the annual Toxic Release Inventory, the amount
of toxic releases during the reporting period, to air, land, and water will be subtracted from the previcus year’s level,
and this difference will be divided by the previous year’s level and multiplied by 100 to caleulate the percent reduclion.

Data Limitations: Data depends on the timely retrieval of information from the Toxic Release Inventory
mainlained by the EPA. | |

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projeciions

1.10c8 Percent change in the amount of municipal solid waste going infe Texas municipal solid
- waste landfills

Short Definition: Annual percent change in the amount of municipat solid waste going into Texas municipal
solid waste landfills,

Purpose/Importance: This measure reflects recycling and conservation efforts to reduce the amount of solid
waste going into Texas municipal solid waste landfills.

Source/Collection of Data: The disposal amount in tons is based on the most current sct of complele data
obtained through annual reports required for all permitted municipal solid waste tandfills.

Method of Calculation: The percent change in the amount of waste going into Texas municipal solid waste
landfills will be computed by subtracting the disposed amount in tons for the previous year from the disposed
amount in tons for the reporting period. This difference will then be divided by the disposed amount in tons for
the previous year and multiplied by 100 to determine the percent change.

Data Limitations: Due to the continued growth in population in the state, there will more than likely be an
inerease in municipal solid waste going to municipal solid waste landfills despite the best efforts to encourage
recycling and reuse for some lime to come.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections

110c9 Percent of high and significant hazard dams inspected within the last five years (key)

Short Definition: Percent of high-hazard and significant-hazard dams that have had safely inspections
performed within the last five years. Inspections include on-site investigations as well as in-house review of
owner’s engineer and contractor’s inspection reports involving high-hazard and significant-hazard dams.

Purpose/Importance: The inspections are conducted to ensure the safe design, construction, maintcnance,
repair, and removal of dams in the state. The percent of inspections conducted on high-hazard and significant-hazard
dams allows a comparison of state performance to federal program recommendations of inspections every five years.
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Source/Collection: Dam Safety staff enter investigation information into the Dam Safety Module, which
interfaces with several TCEQ databases, including Consolidated Compliance and Enforcement Database (CCEDS).

Method of Caleulation: Using information obtaincd by running queries of the data in CCEDS, perfor-
mance is calculated using the following formula: {number of high and significant-risk dams that have been
inspected within the last five years divided by the total number of high and significant-risk dams) times 100.

Data Limitations: None :

Calculation Type: Non-cumulative

New Measure: No '

- Desired Performance: Above projections

1.10c 10  Number of acres of hiabitat created, restored, and protected throush implementation of
Estuary Action Plans ' .

Short Definition: Number of acres of habitat created, restored, and/or protected through implementation of
Galveston Bay Estuary Program (GBEP) and Coastal Bend Bay Estuary Program {CBBEP) estuary action plans.

Purpose/Importance: Loss of habitat is one of the greatest threals facing the health of the Coastal Bend and
Galveston Bay estuaries, designated by the EPA as estuaries of national significance. Habitat restoration and
prolection is critical for protecting significant fish and wildlife communities. Conservation areas, including
wetlands, function to maintain water quality in the estuaries and surrounding tributaries. This mcasure must be
reported by the cstuary programs to the EPA and would be used in the future to express success of the Texas

Coastal Management Program.
' Source/Collection of Data: GBEP and CBBEP initiate and track habitat restoration projects within their
established boundarics. These projects will be manually calculated for cach program, added together, and
reported by the Office of Water’s Water Quality Planning Division.

Method of Calculation: Annual measure is determined by computing the area of habitat restored, created,
or protected using aerial photography. Habitat types include tidal flats, inter-tidal marsh, freshwaler and forested
wetland, bird-nesting islands, coasial prairie, riparian, oyster reefs, and submerged aquatic vegetation. The
measure is expressed in acres, inclusive of both wetland and upland areas.

Data Limitations: Actual acreage gained is influenced by changes in cast of land, availability of dredge
material, changes in fuel cost, wealher and partner monetary and in-kind contributions. Individual projections by
GBEP and CRBEP will consider differences in land cosl in the two geographical arcas.

Calculation Type: Non-cumulative

New Measure: No _

Desired Performance: Above projections

1.1.1 Output

1.1.10p1  Number of point source air quality assessments (key)

Short Definition: The number of point source emissions inventories reviewed and Ioaded into a TCEQ)
database. _

Purpose/Importance: The measure reflects the number of emissions inventories submitted from point
sources in Texas and loaded into a T'CEQ) databasc. The emissions inventory data are used for planning activities
such as State Implementation Plans and are submitted to the EPA as required in the federal Clean Air Act of 1990
and they arc also used for permit modeling, emissions fee verificalion, and compliance and enlorcement activities.
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Source/Collection of Data: Data are collected through point-source emissions inventories that are submit-
ted annually to the Commission by entities that are subject to the emissions inventory reporting fequirements.

Method of Calculation: The count is based on the number of emissions inventories that are quality assured
and loaded into a TCEQ database during each quarter of the fiscal year.

Data Limitations: Data is affected by the number of non-attainment arcas in the slate or by the NAAQS
levels; should the number of non-attainment arcas or the level or number of NAAQS change, the number of
emissions inventories reviewed and cntered will also change.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

L1.1op2  Number of area source ait fuality assessments (key)

Short Definition: The number of area source categories for which emissions are inventoried or calculated by
county and loaded into a TCE() database.

Purpose/Importance: The measure reflects the number of area source cmissions inventories developed for
each area-source category and the affected countics in the State of Texas. The emissions inventory data are used
for planning activities such as State Implementation Plans and arc submitted to the EPA as required in the federal
Clean Air Act of 1990. '

Source/Collection of Data: Area sources are defined us a wide variety ol stationary sources that generale air
pollution but are not require to report as a point source. The emissions inventory data are develoi:)ed for area-source
catcgories by making regional or county emissions cstimates. The estimatcs are derived from either a “top-down”
approach that applies an emission factor to activity dala such as county total population or a “bottom-up” approach
that uses local area surveys. Each area-source emissions inventory is quality assured and loaded into a TCEQ database.

Method of Calculation: The number of assessments is calculated by multiplying the number of emissions
inventories developed for an area-source catcgory by the number of counties with active sources.

Data Limitations: The variety in the level of work performed on any particular arca-source category limits
its uscfulness as an casily measured output measure, -

Calculation Type: Cumutative

New Measure: No

Desired Performance: Above projections

1.1.1op3  Number of on-road mobile source alr quality assessments (key)

Short Definition: The evaluation of the number of on-road mobile source transportation-related scenarios.
On-road mobile sources inctude vehicles used on roads for transportation of passengers or freight for which
emissions are estimated.

Purpose/Importance: On-road mobile sources in large urban areas make up a very significant source of
air emissions. In some ozone non-attainment areas, they are considered the largest source of ozone-forming
pollutants. Emissions from these sources are included in stratcgies associaied with ozone non-attainment area
State Implementation Plans. Assessments are also used to evaluate the impacts of different vehicle inspection/
maintenance (I/M) programs, roadway construclion projects, and transportation-control measures. '

. Source/Collection of Data: Emission calculations and assessments are dependent on the inputs to the
computer model used to develop emission factors, as well as on the travel activity applied to emission factors to
calculate emissions. Variables assessed in different travel scenarios include measured vehicle miles of travel,
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speeds, fleet composilion, fuels, controls in place, and other information pertinent to the area of concern. Much of
the travel-related data is provided by transportation planning agencies, at both the state and local level.
~ Method of Calculation: EPA computer models are the primary tool used to calculale mobile-source _

emissions. A particular set of inputs to the model will constitute a specific scenario being modeled. Collecting the
input data, setting up and running thc model, and applying the vehicle activity to estimate emissions for that -
scenario is considered one assessment. The number of assessments reported is based on a quarterly summation of
weekly staff counts of mobile scenarios. ' '

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

t.L.1ep4  Number of non-road mebile source alr guality assessments

Short Definition: The number of non-road mobile source calegories for which emissions are inventoried or
calculated by county and loaded inio a TCE(Q) database.

Purpose/Importance: The measure reflects the number of non-road mobile-source emission inventories
developed for specific analysis years nceded for State Implementation Plan (SIP) development and other analy-
ses. The data is collected at the county-level. Non-road mobile sources make up a very significant source of air
emissions in the state. Kmissions from these sources are included in strategies associated with non-allainment arca
Statc lmplementation Plans, '

Source/Collection of Data: Non-road maobile sources include mobile engines, mobile equipment, and
vehicles used off road for construction, agriculture, transportation, recreation, and many other purposes. The
emissions inventory data are developed for non-road mobile-source categories by making regional or county
cmissions estimates, The estimates are derived from either a “top-down” approach that applies an emission factor
to activity surrogates such as county equipment population or a “bottom-up” approach that uses local area
surveys, Each non-road mobile-source emissions inventory is quality assured and loaded into a TCEQ database.

Method of Calculation: The number of assessments is calculated by summing the number of non-road
mobile-source categories within each county for which emissions are developed during the reporting period.

Data Limitations: Nene identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.1.10p3  Nwnber of air monitors operated (key)

Short Definition: Number of air monitors operated.

Purpose/Importance: This measure provides an indication of the agency’s ability to collect scientific data
concerning the level of air pollutants to which Texas citizens arc being exposed. The mumber ol air monitors
operated includes a count of the total number of individual monitors that are funded with stale and/or federal
funds and collect air pollutant data including ozonc, nitrogen dioxide, carbon monoxide, sullur dioxide, air
toxics, lead, particulate matter of 10 micrometers or less, and particulate matter of 2.5 micrometers or less. This
number does not include monitors that collect only meteorological outputs, such as wind speed/direction.

Source/Collection of Data: The source of the data is the Texas Air Monitoring Information System (TAMIS),
a securc system of record [or air monitoring data in Texas. TAMIS is the data system that displays monitoring
information on the TCEQ website.
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Method of Calculation: The number of air monitors is compiled from TAMIS using standardized rcports which
filter data by funding source and calculate a total number of air monitors operated with state and/or federal funds.

Data Limitations: This measure provides a reliable indication of the state’s air pollution monitoring capabil-
ity. The number of air monitors in operation across the state is limited by funding and staffing levels.

Calculation Type: Non-cumulalive

New Measure: No

Desired Performance: Above projections

1.1.10p%  Tons NO, reduced through Emissions Reduction Pian (key)

Short Definition: This measure is intended 10 show the amount of NO, emissions projected 1o be reduced
through projects funded by TERP incentive grants awarded each year. Note that the corresponding outcome
measure (1.1 oc 2) then shows the resulls of the projects as reported each year.

Purpose/Importance: The TERP program was established by the 77th Legislature (Senate Bill 5} (o olfset
emission reduclions required of construction equipment operation and required accelerated purchasc of cleaner
diesel engines by providing incentives for the purchase or retrofit of cleaner on-road and off-road diesel engines.

Source/Collection of Data: The grant applications include information that is used to calculate the number
of tons of NO, that will be reduced by that project.

Method of Calenlation: The total tons projected to be reduced by cach project are calculaled using the
methodologies established in the TCEQ’s Guidclines for Emissions Reduction Incentive Granls (RG-388). The
calculations are different for each type of projects. Only those projects funded under the TERP Emissions Reduction
Incentive Granis (ERIG) and Rebate Granis Programs, as included in the guidelines, are included in the calculation.

Data Limitations: None identified; the calculations use data provided with the grant applications. The
projected tons that wili be reduced must be calculated in order to evaluate the proJect and make the grant award.

Calcnlation Type: Cumulative

New Measure: No

Desired Performance: Abovc projections

11.10p7  Number of vehicles repaired and/or replaced through LIRAP assistance (key)

Short Definition: Number of vehicle {units} repaired or replaced in the Low:-Income Vehicle Repair Retrofit
and Accelerated Retirement Assistance Program (LIRAP). The program is alsa known as Air Check Texas Drive
a Clean Machine.

Purpose/Importance: This measure determines the number of vehicle repairs and replacements that have
taken place in the program.

Source/Collection of Data: This measure is generated from quarterly reports gathered by each program
county for cach quarter.

Method of Calculation: The cumulative number of vehicle repairs and replacements in each participating
county for each quarter.

Data Limitations: Quarterly reports submitted by each participating umnty arc not due until 30 days after
the end of each quarter. To mect the performance measure timeline established, data will be reported from
electronic data available as of the close of the quarter from each participating county. The data will then be
updaled, if nccessary, based on the final quarterly reports submitted by the participating counties.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections
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1.1.10p8  Number of emissions banking and trading transaction applications reviewed

Short Definition: The total number of Emissions Banking and Trading {(EBT) transaction applications for the
Emission Reduction Credits, Discrete Emission Reduction Credits, Mass Emissions Cap and Trade, Emissions
Banking and Trading of Allowances, and Highly Reactive Volatile Organic Compound Emissions Cap and ‘Trade
programs reviewed by the Air Quality Division, see additional detail in the Purpose/Importance section.

Purpose/Importance: This measure quantifies the EBT workload of the Air Quality Division staff assigned to
review EBT applications. This count includes those applications that are withdrawn or denied, and which there-
fore do not result in transaction approval or credit issuance. Application types inchrde emission credit and discrete
emission credit certifications, emission credit and discrete emission credit notices of intent to use, cap and tradc
level of activity certifications, cap and rade annual reports, and credit/allowance transfers.
~ Source/Collection of Data: The source of data for this measure is the Emission Banking and Trading
information management system database. An entry for each project is created in the database when the project is
received in the Air Quality Division. Application reviewers are responsible for tracking cerlain elements of their
assigned projects’ progress through the review process, and ensuring that these tracking elernents are entered into
the database by data-entry staff. Data eniry [or each project is closed at the time the project is approved, denied,
withdrawn, or issned. The data is relrieved by running a query on the EBT database.

Method of Calculation: This measure is calculated as the sum of the total number of EBT transactions
applications for the reporting period. _ '
_ Data Limitations: A potential limilation lo data accuracy is the time lag between completion of a project and

the entry of the completion tracking elements into the database. Generally, this time lag is less than one week.

Calculation Type: Cumulative
New Measure: No
Desired Performance: Above projections

1.1.1 Efficiency

1.1.1ef1  Percent of valid data collecied by TCEQ continuous and non-continuous air-monitoring
netwaorks :

Short Definition: ercent of valid data collected by TCEQ continuous and non-continuous air-monitoring networks.

Purpose/Importance: T'he percent of valid data collecled by the TCE(Y's state and/or federally funded
ambient air-monitoring networks provides an indication of the TCEQY’s ability to collect complete and representa-
tive data concerning the level of air pollutants to which Texas citizens are being exposed.

Source/Collection of Data: Valid measurements arc defined as measurements that meet the data quality
objectives stated in the TCEQ’s quality system, including fedcral moenitoring criteria. Total possible measurements
for continuous monitoring arc defined as the number of samples that should theoretically be collected during the
reporting period. Only valid data collected using state and/or federally funded air pollulant monitors are rcported

in this measure, and the source of the data is the TCEQ’s data system (Texas Air Mbnjtoring Information System}.
" The data are reported once they are validated for the entire quarter {for most dala, this is the quarter after it is
collected), and the sampling periods are those described by federal regulations: January-March, April-June,
July—Seplember, and October-December.

Method of Calculation: The percentlage of valid data collected for each pollutant is determined by dividing
the number of valid measurements by the total possible measurements, then multiplying by 100. The final report-
ed percentage is determined by averaging the percentages of valid data collected for all samples.
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Data Limitations: The percent of valid data collected is limited by equipment failurcs and logistics (i.e.,
continuous power supply}. '

Calculation Type: Non-cumulaiive

New Measure: No

Desired Performance: Above projections

L1.1ef2  Average costper air qualily assessment

Short Definition: This measure accounts for the funds expended by the Air Quality Division on salaries and
other operating expenscs related to staff working on air quality assessments divided by the number of assessments
performed during the period. _

Purpose/Importance: This measure reflecis agency efforts to produce air quality assessments in an efficient
manner. It also relates operating expenses to a combination of four ouiput measures: poinl-source assessments,
area-source assessments, non-road mobile-scurce assessments, and on-road mabile-source assessments.

Source/Collection of Data: Operating expense daia is taken from Business Objcct Enterprise 11 (BOEX1)
reports for the Air Quality Division. Staff in the Air Qnality Division compile the number of assessments for the
period. '

‘Method of Calculation: The average cost per asscssment is the total funds expended and encumbered
through the reporling period of salaries and operating costs for staff performing point-source, area-source, and
non-road mobile and on-road mobile-source air quality assessments divided by the total number of point-source,
area-source, and non-road mobile and on-road mobilesource air quality asscssments conducted during the
reporting period. '

- Data Limitations: Since the outputs used 1o calculate this measure are not reported from a computer dala
file but are dependent on staff rccording and reporting the number of assessments conducted, the reporting
process is time consuming 'and subject to large variation. The resources expended on assessments vary widely
between the different types of assessments, and the work load for mobile-source and arca-source assessments is
highly dependent on customer demand.

Calculation Type: Non-cumulative

New Measure: No :

Desired Performance: Relow projections

1.1.1ef3 - Average cost of LIRAP vehicle emissions repairs/retrofits (key)

Short Definition: Average cost of repairs/retrofits lo cars participating in the Low-Income Vehicle Repair
Assistance, Retrofit, and Accelerated Vehicle Retirement Program (LIRAP) that fail the vehicle emissions portion
of the Inspection and Maintenance test. '

Purpose/Importance: This measure seeks to provide a beiter understanding of the amount of funds a
county might expect to allocale for vehicle repairs or retrofits,

Source/Collection of Data: This measure will be generated from guarterly reports gathered by each
program county. _

Method of Calculation: An avcerage cost of LIRAP repairs and retrofits will be calculated each fiscal
year by averaging data collected from parlicipating cou nty quarterly reports. Participating counties reporl
monies allocated to each repair station for repairs and retrofits.

Data Limitations: Data is limited by the accuracy and cfficiency of data reporting conducted by each
program county, '
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~

Calculation Type: Non-cumulative
New Measure: No
Desired Performance: Below projections

1.1.1ef4  Average cost per ton of NO, reduced through TERP Expenditures (key)

Short Definition: This measure is intended to show the average cost per ton of NO, emissions projected to
be reduced through projects funded by TERP incentive grants awarded each year.

Purpose/Importance: The TERP program was established by the 77th Legistature {Senate Bill 5) to offset
emission reductions required of construction equipment operation and required accelerated purchase of cleaner
diesel engines by providing incentives [or the purchase or retrofit of cleaner on-read and off-road dicscl engines.

Source/Collection of Data: The grant applications include information that is used to calculate the number
of tons of NO, that will be reduced by that project.

Method of Caleulation: The total tons projected to be reduced by cach pmJect funded are divided by the
incentive amount for that project. The total tons projected to be reduced by each project arc calculated using the
methodologies established in the TCEQ’s Guidelines for Emissions Reduction Incentive Grants (RG-388). The
calculations are different for each type of projects. : ;

Data Limitations: None identified; the calculations use data provided with Lhe grant applications. The
projected tons that will be reduced must be calculated in order to evaluate the project and make the grant award.
The Lotal Lons projected to be reduced by the projects funded each year will be divided by the total grant awards
for that year,

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections

1.1.1 Explanatory

L1.1.1ex1  Number of days ozone exceedances are recorded in Texas

Short Definition: The number of days per year that the most recent ozone standard is exceeded at any
regulatory air monitoring station throughout Texas.

Purpose/Importance: The measure reflccts the frequency with which monitored arcas measure levels of
ozone concentrations higher than the National Ambicnt Air Quality Standards (NAAQS). '

Source/Collection of Data: This informalion is tracked vsing the TCEQ)’s ajr quality database.

Method of Calculation: The sum of days that the ozone concentrations at any regulalory monitor in lexas
exceeds the NAAQS. Ozonc cxceedances will be determined using regulatory air monitoring stations throughout
Texas. If more than one regulatory air monitor cxceeds the standard on any given day, that day would only count
once. The exceedances will be based on the NAAQS standard in place at the beginning of the fiscal year {to be
updated as necessary} for ozone.

Data Limitations: The measure depends on which federal standard is in place. This work is performed as
needed.

Calculation Type: N on-cumulative

New Measure: No

Desired Performance: Below projections

821



i

TCEQ STRATEGIC PLAN, FISCAL YEARS 201¢-2023

1.1.2 Output

11.20p1  Number of surface water assessments (key)

Short Definition: Number of surface water assessments includes a diverse assermblage of assessment types
performed and reported by multiple divisions within the Office of Water. _

Purpose/Importance: The measure attempts to quantify the surface water quality asscssment activities of the
agency. Assessment of water quality is essential to the identification of impacted water bodies, and the develop-
ment of water quality standards, efflucnt standards for wastewater discharges, and watershed strategies.

Source/Collection: The Water Quality Division compiles and reports quarterly Water Quality Management
Plan (WQMP) updates for new or amended projected effluent limitations, service arca population and designated
management agencies information for entities applying for the Statc Revelving Fund Loan, and proposed waste
load allocations for new dischargers and revisions for Total Maximum Daily Load (TMDL) updates; and performs
Receiving Water Assessments.

The Water Quality Planning Division performs and reports the Clean Water Act (CWA) Sections 305{b} and
303(d) Integrated Report, including the Nonpoint Source {NPS) Assessment; Clean Rivers Program Assessmehts;
WOQMPs (CWA Sec. 604(b}}; NPS Annual Report; NPS Management Program; Estuary I’rogram Assessments
finalized by Galveston Bay Estuary Program or Coastal Bend Bays and Estuarics ’rogram; Use Attainability
Analyses; special studies supporting surface water quality assessment activities; and TMDLs and TMDL I-Plans.

Method of Calculation: This measure represents the sum of the number of surface water assessments
completed during the reporting period. Each assessment unit/parameter pair counts as one output for TMDLs,
I-Plans, and TMDL equivalents. Each water body counts as anc output for use-attainability analyses. The assess-
ments arc tracked manually.

Data Limitations: The individual assessments included in the measure range from assessmerts requiring as
little as one weck to ten years to complete. Some assessments are recurring at various intervals while others are
grant deliverables that occur only once, or are performed as needed based on permitting demands for documen-
tation of stream conditions, siream standards, and reasonable uses. Within the fiscal year, the performance for the
number of surface water asscssments varies from quarter to quarter based on demand and available resources. In
general, water quality assessment activities are scheduled for completion Iater in the fiscal year.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.1.2op2  Number of groundwater assessments (key)

Short Definition: Number of groundwater assessments. The reporls completed cvaluate environmental or
programmatic data related to groundwater quality or quantity issues.

Purpose/Importance: The measure attempts to quantify the groundwater assessment activities of the
agency. Assessments range in complexity and effort from a basic data report compiling and analyzing the results
of a field sampling trip to 2 major report evaluating the water resources, future demand and recommended
management strategies for a multi-county area. Assessment of groundwater quality and quantity issues is essential
to the protection and conservation of limited groundwater resources. _

Source/Collection: The Water Availability Division (WAD) of the Office of Watcr performs and reports
groundwater quality assessments, regional groundwater vulnerability assessments, groundwaler management
program assessments, pesticides in groundwater assessments for a range of state and federal mandates.
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Method of Calculation: The assessments will be tracked manually with completion recorded in an elec-
tronic dalabase by the respective division identified above along with any explanation of variance required. The
number of assessments by Office and the total of all assessments are reported quarterly.

Data Limitations: The individual assessments included in the measure range from assessments requiring as
little as one week Lc_). one year to complete. Certain assessments come due each year and some every other year.
Some assessments address federal or siate mandates that may vary little or greatly from one [iscal year to the
next. Within the fiscal year, the performance for the number of assessments varies from quarter to quarter. A
straight-linc projection of performance cannot describe the assessment activities. As such, the distribution cannot
be normalized over a given time framc,

Calculation Type: Cumulative

New Measure: No :

Desired Performance: Above projections

1.1.20p3  Number of dam safety assessments (key)

Short Definition: Number of dam safety assessments conducted. Assessments include on-site investigations
as well as in-house review of plans and specifications for dams, spillway adequacies, breach analyses, emergency
action plans, engineering reports, water-usc permit applications involving dams, and water district creation
reviews involving dams, ‘

Purpose/Importance: The measure reflecis the combined workload of the agency and the agency’s contrac-
tor associated with ensuring the safety of dams in the state. Assessments are conducted to ensure the safe design,
construction, maintcnance, repair and removal of dams in thc state. '

Source/Collection of Data: Using the Dam Salely Module—which interfaces with several TCEQ databases,
including CCEDS—this measure is the total number of dam safety and security assessments completed in the
reporting period.

Method of Calculation: Query of agency database

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.1.2 Efficiency

1.1.2et1 Average cost per dan safety assessment

Short Definition: Average cost per dam salety assessment completed. Assessments include on-site safety and
security investigations as well as in-housc review of plans and specifications for dams, spillway adequacies, breach
analyses, emergency action plans, engineering reports, and watcr-use permit applications involving dams, and
water district creation reviews involving dams.

Purpose/Importance: Assessments are conducted to ensure the sale design, construction, maintenance,
repair, and removal of dams in the stale. The average cost measures how efficiently these assessments arc conducted.

Source/Collection of Data: Investigators enler investigation information into the Dam Safety Module,
which. interfaces with several TCE() databases, including CCEDS. Each reporting period, the Dam Salety
Section retrieves from the database the number of assessments completed. Unified Statewide Accounting System
(USAS) expendilure figures for the Dam Salety Program are nsed to determine costs.
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Method of Calculation: Database query retrieves the total number of assessments completed during the report-
ing period. Average cost per assessment is calculaled by dividing total funds expended as reported in the USAS for
the Dam Safely Program by the totat number of dam safety assessments conducted through the reporting period.

Data Limitations: Average cost figures may vary considerably due 1o the number and co mplexity of assess-
ments performed.

Calculation Type: Non-cumulalive

New Measure: No )

Desired Performance: Below projections

1.1.2 Explanatory

1.1.2ex1  Percent of Texas rivers, streams, resenmlrs. wetlands, and bays protected by site-specific
water quality standards

Short Definition: Percent of Texas’ rivers, streams, reservoirs, wetlands, and bays protected by site-specific
water quality standards.

Purpose/Importance: The Texas Surface Water Quality Standards establish explicit numerical goals for
water quality in the surface waters of ‘lexas. The percentage of water bodies that have been assigned site-specific
water qualily standards is a measure of how well the standards have been tailored to individual water bodies and
in the state. Using the Texas Water Quality Inventory, the percentage of state waters with designated site-specific
standards is determined for each major water body type. These numbers are then averaged in order Lo develop a
smgle statewide percentage. Calculated annually.

Source/Collection of Data: The TCEQ Texas Water Quality Inventory is used as a data source Lo provide
the size of individual water bodies, and to provide the total amount of each water body type in the statc. The Water
Quality Inventory is a publicly available document that is periodically reviewed and updated by the TCEQ, The
Texas Surface Water Quality Standards, which are established as Chapter 307 in Title 30 of the Texas Administrative
Code, are used to determine the list of water bodies that are assigned site-specific water quality standards.

Method of Calculation: Water body types are defined as rivers, reservoirs, estuaries, and wetlands. The
amount (area or length) of “classified” and “partiaily classified” waters with sile-specific standards is determined
for each water body type from the Texas Water Quality Inventory (TWQI) and the Texas Surface Water Qualily
Standards (I'SWQS). Changes to the amount of cach water body type with site-specific standards is determined
from the most recently adopted TSWQS, For each water body type, the percent of walers with sitc-specific stan-
dards is calculated. The percentages of each water body type are averaged to abtain a single statewide percentage.

Data Limitations: The designation of water bodies with site-specific standards is typically revised every
threc years. Therefore, the ratc of change of this measure is rclatively slow.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.1.2ex2  Number of dams in the Texas Dam Inventory
Short Definition: Number of dams in the Texas Dam Inventory.
Purpose/Importance: This measure reflects the number of dams in the state subject to dam safety assessments.
Source/Collection of Data: The Dam Safety Section will use information from field inspeclions, aerial
photography, and new water-rights permit applications to maintain and update an existing database of
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approximately 7,250 dams. The database will be updated weekly by the additional llbll[lg of new dams and
updated changes in the attributes ol existing dams.

Method of Calculation: A query of the data maintained in state databases is run to obtain the number of
cxisting dams,

Data Limitations: None identified

Calculation Type: Non-cumnulative

New Measure: No

Desired Performance: Above projections

1.1.3 Output

1.1.3ep1  Number of active municipal solid waste landfill capacity assessinents (key)

Short Definition: The number of annual capacity assessments for active municipal solid waste landfills
reviewed by the Waste Permits Division. : '

Purpose/Impertance: To gather current and accurate land/[ill capacxty data to assist in the development of
regional solid waste management plans 1equ1red by legislation {Chapler 363, Texas Health and Safety Code). This
information is critical in determining whether sufficient disposal capacity exists to manage the quantity of munici-
pal solid waste generated in ihe state.

Source/Collection of Data: Capacity assessment forms are prepared and downloaded to the agency’s
website annually and notice regarding submittal deadline is sent to municipal solid waste landfills by the Waste
Permits Division. Customers have the option to submit hard-copy reports or report through the agency’s e-report-
ing system. All data will be entered into an agency database. Pata will be reviewed for consistency with previ-
ously reported capacity data, as well as for consistency with related permit and fee data. The first quarter of the
fiscal ycar is spent preparing the Annual Report form, preparing and sending out the report notice, and assisting
customers with completion of the forms. The majority of reviews are performed in the second and third quarters.
Preparation of the annual summary report occurs in the fourth quarter.

Method of Calculation: The measure is calculated by tallying the number of capacmty assessment reviews
completed. A capacity asscssment review is considered completed when: a report has been reccived and entered
into the online report system; data has been checked for accuracy and compared with other data; and any
discrepancies have been resolved. .

Data Limitations: The number of capacity assessments depends wholly on the number of permitted landfilis
actively receiving wastc in the state. This number may be affected by the issuance of new permits as well as by
facility closures. Therefore, there may be some variance from the projected number of assessments.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Ahove projections

1.1.3 Efficiency

1.13ef1  Average number of hours per municipal solid waste facility capacity assessment
Short Definition: Average number of hours spent per municipal solid waste facility capacity assessments.

- Purpose/Importance: This measure reflects agency eflorts o conduct municipal solid waste facility capacity
assessinenis in an efficient manner.
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Source/Collection of Data: The number of hours spent by the staff and managernent on gathering and
evaluating municipal solid waste facility capacity asscssments, evaluating the data, and preparing a statcwide .
report on the data will be tracked. A program cost account (PCA} code is used strictly for tracking this efficiency
measure. The total number of hours charged monthly to this PCA code will be acquired through the USPS
accountmg system.,

Method of Calculation: The average hours per capacity assessments is reported as the number of hours attrib-
uted to the PCA code divided by the total number of capamty assessments received during the reporting period.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections

113 Exnlanalnrv

1.1.3ex1 Humller of Councll of Government regions in The state with ten years or more of disposal
capacity

Short Definition: Of the 24 council of government {COG) regions in the state, the number with 10 years or
more of projected municipal solid waste [andfill capacity remzining,

Purpose/Importance: To identify those regions of the state with projected capacity to handle disposal needs
for the next 10 years. Meeting this need may require more detailed solid wasle managemeat planning, possibly at
the local level.

Source/Collection of Data: Capacily data are obtained through the annual reporting program for munici-
pal solid wasie landfills.

Method of Calculation: Capacity data enlered into the program database is sorted geographically by COG
region. Capacily is reported in cubic yards, and landfill compaction rates in pounds per cubic yard, as based on -
actual field measurements or on allowable estimation mcthods. With these data, capacily is then converted to
tons. Landfill life expectancy in years for each COG region is then projected by dividing Lhe capacity in tons by
the number of tons disposed of in lundfils during the annual reporting period. If results indicate a shortage of
landfilt capacity, staff reviews the anticipated capacity increases and/or disposal capacity utilized by a ncighbor-
ing region. If analysis shows an actual shortage exists, the number is reported and planning is initiated.

Data Limitations: A number of landfills report capacity and compaction estimates rather than the results of
actual field measurements. In addition, projected landfill life expectancies assume no changes in reported landfill
size, disposal amounts, and compaction rates. Further, not all of total waste disposal is determined by actual scale
weight, with much of waste disposal in the state determined by volume cstimates. '

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.2 Outcome

1.20c1 Percent of air quality permit applications reviewed within established time frames

Short Definition: The percentage of total air quality permit applications reviewed within respective time
frames for various application categories; the measurc considers applications for both New Source Review (NSR)
and Title V. permits. Established time frames will not apply to applications for which a hearing has been requested.
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Purpose/Importance: This measurc indicates the extent to which the Air Permits Division (APD) reviews
air quality permit applications within established time frames. The time frames are based on permitting history
and an evaluation of reasonable workload for permit-application reviewers.

Source/Collection of Data: The sources of data are NSR and Title V' applications. Time frames for NSR
applications: new permits-285 days; amendments-315 days; new federal permits (such as, prevention of significant
deterioration, non-attainment, 112(g] or [j}) and major modifications-365 days; permits by rule, slandard permits
without public notice, changes to qualified facilities, and relocations-45 days; standard permits with public
notice- 50 days; standard permits for concrete batch plant-195 days; multiple plant permits-330 days; alierations
and other changes, de minimis requests-120 days; renewals-270 days; and maintenance, startup, shutdown {MSS)
permits-365 days. Time frames for Title V applications: site operating permits (SOP) initial issuance, revisions,
and renewals-365 days; SOP voids and operating permit (OP) notifications-60 days; gencrat Upera.ting permits
{GOP) initial issuances-120 days; GOP revisions-330 days; GOP renewals-210 days; and GOP voids-60 days.

Method of Calculation: The number of applications reviewed within the target time frame divided by the
total number of applications reviewed. Queries are conducted on the NSR and Title V Permits Information

Management Systems (IMS) databases which count cach complete permit application and number of days from
the receipt date to the final action date. The processing times for each application are then compared to the target
time frames. NSR applications are considered reviewed when the permit action is signed by the Executive
Director or designee (ED), or when the application is considered void. Title V applications are considered
reviewed when a grant letter or permil is signed by the EI, or the date on which the ED takes action to deny/ -
void the application, or when. the applicant withdraws the application.

Data Limitations: None identified '

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projeciions

120c2 Percent of waler quality permit applications reviewed within established time frames

Short Definition: This measure includes non-contested wastewater permit applications. The percent of
municipal and industrial wastewater permits reviewed within targeted time frames will be determined by dividing
the number of applications reviewed within targeted time frames in that quarter by the total number of permits
reviewed during that quarter and does not include contested permits or permits under additional review by the
EPA. This information is tracked using databases adininistered-in the wastewater permitting program. The
targeted time frame for the review of municipal and industrial wastewater permits is established by statute, agency
rules, or agency standard operating procedures.

Purpose/Importance: This measure indicates whether the agency is in compliance with established time
frames for processing permit applications. '

Source/Collection of Data: Staff enters all pertinent application information inlo the wastewater permitting
databases as the application is processed. Staff queries this database and total the numbers of completed reviews
within the fiscal year. Staff then subtracts the permit issuance date [rom the application received date to determine
the review time for all reviews completed within the fiscal year.

Method of Calculation: The number of reviews completed within established time frames are summed and
divided by the total number of reviews completed within the fiscal year.

Data Limitations: Applications arc excluded from the count when suspended from processing in accor-
dance with either agency rules or agency policy.
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- Calculation Type: Non-cumulative
New Measure: No
Desired Performance: Above projections

1.20c3 Percent of water-rights permit applications reviewed within established time frames

Short Definition: This measure includes non-contested water-righis permit applications, The percent of
water-righls permit applications reviewed within targeted time frames will be determined by dividing the number
of applications reviewed within the largeted time [rame by the total number of permits issued or recommended
for denial in the fiscal year. This information is tracked using water-rights databases. The targeted time frame for
the review of water-rights permits is cstablished by statute, agency rules or agency standard operaling procedures.

Purpose/Importance: This measure indicates 1o what extent-the Watcr Availability Division staff is in
compliance in processing permit applications within established time [rames.

Source/Collection of Data: Staff enters all pertinent application information into the water-rights permit-
ting databases as the application is processed. Staff queries this database and tolal the number of completed
reviews within the fiscal year. Staff then subtracts the completed date [rom the date of receipl Lo determine the
review time for all reviews completed within the fiscal year.

Method of Calculation: The tolal number of reviews completed within established time frames are summed
and divided by the total number of reviews completed for the reporting period.'

Data Limitations: Applications are excluded from the count when suspended from processing in accor-
dance with either agency rules or agency policy.

Calculation Type: Non-cumulalive

New Measure: No

Desired Performance: Above projections

1.20c 4 Percent of waste manayement permit applications reviewed within established time frames

Short Definition: Percent of waste management permit applications reviewed within established time
frames. An application is considered reviewed upon transmittal of the final draft permit from the program to the
Chief Clerk’s Office for completion of other final actions, or the return/withdrawal of the applicalion to the
applicant cither at the applicant’s request or as the result of administrative or technical deficiencies.

Purpose/Importance: This measure reports whether the agency is in compliance with established time
frames for reviewing permit app]icatir)ns.

Source/Collection of Data: Using an automated tracking system maintained by the Office of Waste, this
measure will track the number of waste permit applications reviewcd within the prescribed agency time frames
during the fiscal year. This process will be completed on the following waste permit applications: (1) new, renew-
als, major and minor amendments, and Class 1, Class 1ED, Class 2, or Class 8 modifications, post closure orders
and regulatory flexibility orders, for industrial nonhazardous solid waste facilities and hazardous waste treatment,
storage, and disposal facilities, (2) new, rencwals, major and minor amendments, and minor-modifications for
UIC Class I and Class ITI Injection Wells, (3) authorizations and new permits and revisions for UIC Class IV and
V Injection Wells, (4) new, registrations, major and minor amendments, and notice and no-notice modifications
for municipal solid waste, and (5) new, renewals, and major and minor amendments for radicactive material
licenses and disposal, ' :

Method of Calculation: Query agency databases for the number of applications reviewed and determine
those reviewed within established time frames. The percent of waste permit applications reviewed is the total
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number of waste permit applications reviewed within the tazget time frames divided by the total number of waste
permit applications reviewed for the fiscal year. A reviewed application is defined as transmitlal of the final draft
permit, license, or order {rom the program to the Chief Clerk’s Office, the return/withdrawal of the application to
the applicant either by the applicant’s request or as the result of administralive or technical deficiencies, or the
transmitlal of an anthorization or modification letter Lo the applicant.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.2.1 Output

1210p1  Number of state and federal new source review air quality permit applications reviewed (key)

Short Definition: The total number of new permits, permit amendments, permit alteralions, and permit-by-
rule (PBR) applications reviewed under the Texas Clean Air Act and the federal New Source Review (NSR)
permitting programs. _

Purpose/Importance: This measure quantifies the permitting workload of the Air Permits Division staff
assigned to revicw statc and federal new source review permit applications. The count includes those applications
that are withdrawn or denied {which therefore do not result in permit approval or issuance) and application
received and issued through ePermits system. Application types in this count include General Permits, Standard
Permits (STDPMT), Flexibic Permits, and federal Prevention of Significant Deterioration (PSD) and Non-Attain-
ment Area {NAA) permits.

Source/Collection of Data: The source of the data for this measure is the NSR Permits Information
Management System (IMS) database. Data entry for each application is closed when it is approved, issucd,
denied, or withdrawn. Completion of the review process occurs when permits are signed by the Executive
Director {or designee) of the TCEQ, or when the application is considered void.

Method of Calculation: Thc measure is calculated as the sum of the total number of applications for new
permits, permit amendments, permit alterations and permit-by-rule applications reviewed and processed by the
Air Permits Division. The dafa is retrieved by query of the NSR IMS. '

Data Limitations: None identified

Calculation Type: Cumulative _

New Measure: No : ‘ -

Desired Performance: Above projections

1.210p2  Number of federal air quality operating permiis reviewed (key)
~ Short Definition: The tolal number of applications for federal air quality operating permits reviewed under
Title V of the federal Clean Air Act (CAA) {sec additional detail in the Purpose/Importance section}.
Purpose/Importance: This mcasu:rc quantifics the permitting workload obthe Air Peymits Division staff
assigned to review federal operating permit applications. This count includes those applications that are with- -
drawn, voided, or denied and which thercfore do not result in permit authorization, approval, or issnance.
Source/Collection of Data: The source of the data for this measure is the Title V Information Management
System (IMS} databasc. An entry for each project is created in the database when the project is received in the
Air Permits Division. Application reviewers are responsible for tracking certain elements of their assigned
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projects’ progress through the review process, and ensuring that these iracking elemenis are entcred into the
database. Data entry for cach project is closed when the project is approved, issued, denied, voided or withdrawn.
Completion of the review process occurs when grant letters (GOP) and permits (SOP} arc signed by the Execu-
tive Director {or designee] of the TCEQ), when the Executive Director (or designee) takes action to deny or void
the application, or when the applicaat withdraws the application.

Method of Calculation: The mcasure value is calculated as the sum of the total number of applications for
federal air quality operating permits reviewed under Title V of the CAA, The necessary.data is retrieved by query
of the Title V IMS. :

Data Limitations: A potential limitation of data accuracy is the time lag belween completion of a project element
and the en(ry of the completed tracking elcruents into the database. Generally, this time lag is less than one week.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.2.1 Explanatory

1.21ex1  Number of state and federal air quality permits issued

Short Definition: The number of state and federal new source review (NSR) air quality permils that were
actually issued or approved. For purposes of NSR permits, “issued” means the Executive Director {or designee) of
the TCEQ has signed the permits.

Purpose/Importance: This measure quantifies those NSR air quality permits applications, reviewed under
the Texas Clean Air Act and the federal NSR permitting programs, which resulted in issued or approved permits.

Source/Collection of Data: The source of data for this mcasure is the NSR Permits Information Manage-
ment System (IMS) database. The data is reirieved by running a query on the NSR IMS.

Method of Calculation: The measure value is calculaled as the sum. of the state and federal NSR perm1ts
issued or approved during the reporting period.

Data Limitations: A potential limitation of the data is the time lag between completion of a project clement
and the entry of the tracking element into the database. Genemlly, this time lag is less than one weck.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

121ex2  Number of federal air quality permits issued

Short Definition: The number of federal air quality operating permits reviewed under Title V of the federal -
Clean Air Act {CAA) that was actually issued. For purposes of operating permits, “issued” means EPA review has
been completed, and the Executive Director {or designee) has signed the grant letters and/or permits.

Purpose/Importance: This measure quantifies those federal air quality operating permits applications,
reviewed under Title V of the CAA, which resulled in issued or approved permits.

Source/Collectior of Data: The source of the data for this measure is the ‘Litle V Permits Information
Management System (IMS) database. The data is retrieved by running a query on the Title V Permits IMS,

Method of Calculation: The measure value is calculated as the sum of the number of federal operating
permits issued or approved during the reporling period.
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Data Limitations: A potential limitation of the data is the time lag between completion of a project element
and the entry of the tracking element into the database. Generally, this timc lag is less than one weck.

Calculation Type: Non-cumufative :

New Measure: No

Desired Performance: Above projections

1.2.2 Qutput

1.220p1  Number of applications to address water guality impacis reviewed (key)

Short Definition: Number of applications to address water quality impacts reviewed.
Purpose/Importance: This measure reflects agency workload with regard to the review ol water quality
permil applications. ' )

Source/Collection of Data: The Water Quality Division (WQD) will provide the number of municipal and
industrial wastewater permits drafted each reporling period and filed with the Chiel Clerk for public notice. The
total number of bio solids beneficial use registrations and permits and sewage sludge processing and disposal
permits will be provided. The number of water treatment plant residual land application registrations and
disposal permits will also be included. The number of general permits Notice of Intent (NOI), No Exposure
Certifications (NECs), and Erosivity Waivers processcd will be included. This measurc does not include authori-
zations by rule or pretreatment audils. In addition to the information provided by the Wastewater Permilting
Seclion, this measure includes Edwards Aquifer (EA) protection plans reviewed and applications reviewed for
on-sitc sewage facilities {((OSSF) by the OCE staff.

Method of Calculation: The WQD provides data from their database. For the permits and registrations,
filing of draft permits with the Chief Clerk completes the p.mgrzun review. For general permits, mailing the
confirmation letter completes the program review. OCE provides their data to the WQD. This information will
be based on EA plan reviews that are compleled and entered into the Central Registry Application Registration
Tracking (CR-ARTS} database during the reporting period and OSSF applications that are reviewed and cntered
into CCEDS during the reporting period. These fwo numbers arc added together to provide the number ol
applications reviewed.

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1220p2  Number of applications to address water-rights impacts reviewed

Short Definition: This measure is the number of permitting action reviews compicted and is calculated by
talaling the number of waier-rights applications, ownership transfers, temporary permits by Water Rights and
regional staff, and water supply contracis processed and reviewed during the reporting period.

Purpose/Importance: This measure reflects agency workload with regard to the review of watcr—righfs.
permit applications. _

Source/Collection of Data: Water Rights Permitting staff enter milestone information inte databases. Staff
queries these databases for application reviews completed this quarler and reviews monthly activity reports for
ownership changes and supply contracts. The numbers reported by Water Rights Permitting do not include
Region numbers. The OCE provides data to the Water Availability Division.
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Method of Calculation: The sum of applications, OWner_ship changes, and contracts as reported from an
agency database, and the number of applications provided by OCE staff, [or the reporting period.

Data Limitations: Noue ideniified

Calculation Type: Curnulative

New Measure: No

Desired Performance: Above projections

1.220p3  Number of Concentrated Animal Feeding Operation (CAFD) authorizations reviewed (key)

Short Definition: Number of concentrated animal feeding operation (CAFQ) authorizations reviewed.

Purpose/Importance: This measure reflects agency workload with regard to processing CAF( authorizations.

Source/Collection of Data: Using information maintained by the Water Quality Assessment Section, this
measure will be reported at the end of each quarter by calculating the total number of concentrated animal
feeding operation individual permits and Notices of Intent (NOIs) for coverage under the general permit re-
viewed/processed by the staff. Transmittal of reviewed applications from the program to the Chief Clerk’s Office
denotes process completed by the program. The mailing of the confirmation leiler to the applicant for NOIs
submilted for coverage under the general permit denoles the completion of the program review.

Method of Calculation: Using information maintained on the PARIS database for individual permits and
the ARTS database for NOIs, this measurc will be reported at the end of each quarter by calculating the total
number of concentrated animal feeding operation permits reviewed by the staff and the total number of confirma-
tion letters mailed for coverage under the gencral permit. Transmittal of reviewed applications from the program
to the Chiel Clerk’s Office denotes process completed by the program.

Data Limitations: Nene identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.2.2 Explanatory

1.22ex1  Number of water quality permits issued :

Short Definition: This measure will report the total number of water quality permils approved by the
Execulive Dircctor or by the Commissioners.

Purpose/Importance: To report the number of TPDES, Statc, and Agricultural permits issued for the year.

Source/Collection of Data: This information is tracked in a database maintained by the Chiel Clerk’s Office.

Method of Calculation: This information is pulled from the databasc maintained in the Chief Clerk’s Office
and is supplied by a query to the database by the date the permit was signed.

Data Limitations: None identified

Calculation Type: Non-cumulative

- New Measure: No
Desired Performance: Above projections

122ex2  Number of water-righis permits issued or denied
Short Definition: The total number of waler-rights permits approved or recommended for denial by the
Executive Director or by the Commissioners.
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"

Purpose/Importance: This measure represents the number of water-rights permits issued or recommended
for denial for the fiscal year.

Source/Collection of Data: This information is tracked in a database maintained by the Water Availability
Division and is supplied by a query to the database by the date the permil was signed or the denial leller was sent.

Method of Calculation: The sum of the number of waler-rights perits issued or denied [or the reporting period.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.2.3 Output

1.230p1  Number of new system waste evaluations conducted

Short Definition: Audits conducted on generaiors’ self-classification of their industrial waste.

Purpose/Importance: That wastes are correctly classified to ensure appropriate management, l:hprlSEll and
fee assessment,

Source/Collection of Data: The data are collected through the waste stream notifications submitted by
waste generaiors regulaled by the TCEQ), In the casc of out-of-state wasles written submissions from the genera-
tors are used, Waste streams are audiied on a random basis or manually selected [rom a database maintained by
the Waste Pernits Division when there is sufficient information Lo suspect the wastes were classified incorrectly.

Method of Calculation: On a monthly basis, the total number of completed audits is maintained in a
division spreadsheet. On a quarterly basis the (otal is derived, reconciled against informalion from the division
maintained database, and reported. Audits are considered complele when: (1} the auditce submits sufficient data
for the TCEQ to review, and (2] the TCEQ has sufficient time to complete the review.

Data Limitations: Data could be aflecied by lack of response from. generators or incorrect written submis-
sions received from the generators.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1230p2  Number of municipal non-hazardous waste permit applications reviewed (key)

Short Definition: Number of non-hazardous waste permil applications and other authorizations reviewed.
This includes the number of permit and registration application reviews for new, modified, or amended MSW
storage, treatment, and processing permits, which includes recycling and disposal facilities. This also includes the
number of notificalions and other anthorizations reviewed.

Purpose/Importance: This measure quantifics the number of reviews conducted Lo ensure that proposed
facilities meet design and operational requirements and are protective of human health and the environment.

Source/Collection of Data: Information regarding the status of individual MSW permit applications is
maintained in a database maintaincd by the Waste Permits Division. Date of review ol a permit is entered into the
database by a TCEQ staff member when a permit application is de¢med technically complete. Using an agency
databasc maintained by the Waste Permits Division, this measure will calculate the total of (1) the pumber of final
draft permits for new, modified, and/or amended municipal solid waste storage, treatment, and disposal facilities;
(2) the number of technical completions prepared for municipal solid waste landfills; (3) the number of municipal
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~ solid waste landfill applications denicd and withdrawn by the Commission; (4) the number of new and modified
MSW registrations; and (5) the numnber of notifications and other authorizations acknowledged.

Method of Calculation: Totals are calculated by adding the numbers for each category together. For permit
and registration applications, review is considered complete upon issuance of the final draft permit or registra-
tion. For modifications, completion of review is upon final draft modification or final action as appropriate for
the type of modification. For notifications and other authorizations, review is considered complete upon issuance
of the acknowledgement letter.

Data Limitations: None identified

Calculation Type: Cumulative,

New Measure: No

Desired Performance: Above projections

1230n3  Number of industrial and hazardous wasie permit applications reviewed (key)

Short Definition: Number of permits, orders, licenses, and authorizations reviewed, denied, or withdrawn.
Includes all permitting and authorization actions for hazardous waste facilities, industrial non-hazardous waste
storage and proccessing facilities, and commercial industrial non-hazardous waste storage and processing facilitics
(new, renewed, major and minor amendments, modifications (Class 1, Class 1 with prior approval of the Execu-
tive Director (Class 1 ED), Class 2, and Class 3}, post closure care orders and regulatory flexibility orders and
Class I, Class II1, Class V Underground Injection Control (UIC) wells {new, rencwed, major and minor amend-
ments, minor modifications, and regulatory flexibility orders), and radioactive-malerial facilitics (new, renewed,
and major and minor amendments).

Purpose/Importance: This measurc quaniifies the number of environmentally protective authorizations
recommended by the TCEQ staff. A reviewed application is defined as: transmittal of the final draft permit,
license, or order from the program to the Chief Clerk’s Office, the return/withdrawal of the application to the
applicant either by the applicant’s request or as the result of administrative or technical deficiencies, or the
transmittal of an anthorization or modification letter to the applicant. -

Source/Collection of Data: Using an agency database maintained by the Waste Permits Division, this
measure will calculate the total of {1} the number of final draft permits/orders for new, renewals, major and
minor amendments, Class 1ED, 2, 3 modifications, regulatory flexibility orders, and post closure care orders
for hazardous, industrial, and/or commercial industrial non-hazardous waste storage, treatment and disposal
facilities; (2) the number of Class | modifications for hazardeus, and industrial, and/or commercial industrial
non-hazardous waste storage, treatment, and disposal facilities; (3) the number of final draft permits for new,
renewed, amended and modified underground injection control wells; (4) the number of new and amended
authorizations for underground injection control wells; and (5) the number of applications returned and/or
withdrawn. ' _

Method of Calculation: Totals are calculated by adding the number of reviewed items together. Dala
maintained in the database includes the facility name, identification nurnber, date application is received, and
date reviewed, or returned/withdrawn prior to final draft permit, or date of authorization or medification lctter.
Data is entered after the action has occurred.

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections
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1.2.3 Explanatory

1.23ex1  Number of municipal non-hazardous waste permits issued

Short Definition: Number of non-hazardous waste permits issued.

Purpose/Importance: This measure reflects agency workload with regard to (he number of permits issued.
This measure quantifies the number of permits issucd for facilities that are protective of human health and the
environment. _

Source/Collection of Data: Using an agency database maintained by the Waste Permits Division, this
measure will be reported by calculaling the number of permits and registrations issued or notifications and
other authorizations acknowledged for municipal facilities in the fiscal ycar. A permit issued is one that has
been signed by either the Executive Director {or designated representative} or by the Commission. Date of
issuance of a permit is entercd into the database by the TCEQ) staff member when a copy of the issued permit
is received by the Waste Permits Division from the Chief Clerk’s Office. Date of the notification or other
authorization acknowledged is entered inlo the database when the notification or other authorization is
acknowledged by letter and assigned a notification or authorization number.

Method of Calculation: Query agency databases for reported performance. Totals are caleulated by
adding the numbers of issued permits, regisirations, modifications, and amendments.

Data Limitations: None identified '

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.23ex2  Number of industrial and hazardous waste permits issued

Short Definition: Number of hazardous waste permits or orders; industrial non-hazardous waste storage
and processing permits or orders, commercial industrial non-hazardeus waste storage and processing permits or
orders; UIC permits, orders, and authorizations.

" Purpose/Importance: This measure reflects agency workload with regard to (he number of pCI‘mltH
orders, authorizations issued. '

Source/Collection of Data: Usin g an agency database maintained by the Office of Waste, this measure
will be reported by caleulating the number of permits, orders, and asthorizations issued for hazardous waste
facilities, industrial non-hazardous storage and processing waste [acilities, commercial industrial non-hazardous
waste storage and processing waste facilities, ULC Class I injection wells, UIC Class 11T injection wells, and
UIC Class V injection wells. A permit, order, or authorization issued is one that has been signed by cither the
Executive Director {or designated representative) or by the Commission. '

Method of Calculation: Query agency database for reported performance. Totals are calculated by
adding the numbers of issued permits, orders, and authorizations.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections
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1.2.3ex3  Number of corrective actions implemenied by responsible parties for solid waste sites

Short Definition: Number of corrective actions at non-hazardous solid waste landills.

Purpose/Importance: This measurc reflects the number of corrective actions being performed by responsible
parties to remediale releases from municipal solid waste and commercial industrial non-hazardous waste landflls.

Source/Collection of Data: Using an agency tracking system and manual record reviews maintained by the
Waste Permits Division, this measure will be reported by calculating the number of municipal solid waste and
commercial industrial non-hazardous waste landfill facility corrective action plans received and reviewed by staff,
then implemented by responsible parties in accordance with their approved plans during the reporting period.
This includes all corrective action activitics (including groundwater and landfill gas remediation) at permitted
municipal solid waste and commercial industrial non-hazardous waste landfill facilities. A corrective action is
considered complete upon issuance of a letter by the agency to the responsible party indicating approval of
corrective-action aclivities,

Method of Calculation: Query agency database and verify results with appropriate project managers.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

1.24 0utpit .

1240pt  Number of applications for accupational licensing

Short Definition: The number of individual applications for cnvironmental professional licensure and registra-
tion that are received by the agency and are entered into the Consolidated Compliance and Enforcement Data
System (CCEDS), and either issued a license, a deficiency letter, or a failure letter during the reporting period.

Purpose/Importance: This measure indicates the number of new and rencwal applications received. It is a
primary measure of workload and it indicates the number of potential licensed or registered professionals or
companies.

Source/Collection of Data: The Permitting and Registration Support Division stalf scans or manually
enters data into the CCEDS for the applications received during this period. '

- Method of Calculation: This measure is calculated by running a query of CCEDS of all applications for

environmental professional licensure and registration received by Lhe agency during the reporting period. -

Data Limitations: Receiving some applications at the central officc may be dependent on the designated
agents submitting them Uimely.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.240p2  Number of examinations processed (key)

Short Definition: The number of individual examinations received by the agency and entered into the
Consolidated Compliance and Enforcement Data System (CCEDS} for processing.

Purpose/Importance: This mcasure indicates the number of exams administered 1o applicants who are
potential licensees.

5-36



TCEQ STRATEGIC PLAN, FISCAL YEARS 2019-2023

Source/Collection of Data: The Permitting and Registration Support Division staff scans or enters exam
information into the Consalidated Compliance and Enforcement Data System (CCEDS) after examinations are
administered by the commission’s designated agents, the Pérmitting and Registration Support Division, and Field
Operations Suppori Division staff,

Method of Calculation: This measure is caleulated by running a query of CCEDS fer all examinations
processed during the reporting period.

Data Limitations: Receiving the examinations at the central office for processing is dependcnt on the
designated agents submitting it timely.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.240p3  Number of licenses and registrations Issued

Short Definition: The number of new, newly upgraded, or renewed licenses and registrations issued to
individuals and companies during the reporting period.

Purpose/Importance: This measure indicates the number of licenses that were issued or renewed for
individuals and companics who have met licensing or registration requircrents. '

Source/Collection of Data: The Permitting and Registration Support Division staff generates cerlificates
and licenses for qualified applicants and maintain this information in the Consolidated Compliance and Enforce-
ment Data System (CCEDS).

Method of Calculation: This measure is calculated by running a query of the CCEDS database for new, newly
upgraded, or renewed licenses and registrations issued to individuals and companies dunng the reporting period.

Data Limitations: Licensed individuals and companies may have change of addresses thal go unreported to
the agency. This may result in the loss of the license or registration due Lo failure to renew.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.2.4 Explanatory

1.24ex1  Number of TCEQ licensed environmental professionals and registered comnanies

Short Definition: The total number of environmental professional licenses and, registrations currenﬂy
registered with the agency.

Purpose/Importance: This measure presents the order of magnitude of the TCEQ) licensing programs. It
provides basic information for workload evaluation.

Source/Collection of Data: 'I'he Permitting and Registration Support Division maintains this information in
the Consolidated Compliance and Enforcement Data System.

Method of Calculation: This measure is calculated by querying CCEDS for all active hccnsw and registraiions.

Data Limitations: None

Calculation Type: Non-cumulative

New Measure: No

- Desired Performance: Above projections
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1.24ex2  Average cost per license and registration

Short Definition: The average annual cost per license and registration.

Purpose/Importance: Reflects the avcrage cost for the licensing program per number of active licenses and
registrations maintained by the agency.

Source/Collection of Data: The Operator Licensing Section annual budgel is obtained from USAS. The
licensing and registration data is mainiained in the Consolidated Compliance and Fnforcement Data System (CCEDS).

Method of Calculation: This measure is calculated by dividing the Operator Licensing Section total annual
salary budget by the total number of licensees/registrants in force by the agency at the end of the reporting period.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections

1.3.1 Output

13.10p1  Number of radiglogical monitoring and verification of air, water, soil/sediment, and flora
samples collecied
Short Definition: The number of radiological monitoring and verification samples of air, water, soil/
sediment, and flora collected to address and evatuate any threat to human health and safety and the cnv1r0nmen(

and/or fo initiate a quality control check on licensees’ monitoring program.

Purpose/Importance: This measure provides an indication of the number of actual samples taken by the
agency to be analyzed for carly warning of the migration and/or past movement of radiological constituents from
regulated activities to protect human health and safety and the environment.

Source/Collection of Data: This measure will use an agency database or other data smrdge to track all
samples taken by staff during inspections, confirmatory surveys, reclamation confirmations, and any other
environmenial monitoring and sampling evenis. |

Method of Calculation: Using an agency database maintained by the Radioactive Materials Division, at the
end of cach quarter, the total number of samples taken during that quarter is determined. The total for each
quarter is added to the tolal for any previous quarters during that fiscal year to come up with a curnulative total of
samples taken during that fiscal year.

Data Limitations: None known at this time

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.3.1 Explanatory

1.3.1ex1  Amount of revenue deposited to the general revenue fund generated from the 5% gross
receipts fee of the disposal of low-level radioactive waste and other radioactive substances
Short Definition: The total annual amount of revenue received by the TCEQ and deposited into the
Gencral Revenue Fund generated from the 5 Percent Gross Receipts Fee on the disposal of low-level radioactive
and other radioactive substances at any Texas disposal facility. '
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Purpose/Importance: This measure provides an indication of the gross receipts of private, commercial
operalions that aré accepting radioactive substances, and specifically low-level radioactive waste, from others for
permancnt disposal within the boundaries of the State of Texas.

Source/Collection of Data: This measure will use an agency databasc to track all revenue received by the
TCEQ and deposited into the General Revenue Fund generated from the 5 Percent Gross Receipts Fee on the
disposal of low-level radioactive waste and other radioactlive substances at any lexas disposal facility.

Method of Calculation: Using an agency database maintained by the Radioactive Matcrials Division and
information from the Revenues Section of the Financial Administration Division, at the end of each quarter, the
total of deposils made during (hat quarter is determined. The total for each quarier is added to the total for any
previous quarters during thai fiscal year to come up with a comulative total deposﬂ,ed during that fiscal ycar.

Data Limitations: None known at this time

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

1.3.1ex2  Volume of low-level raifioactive waste accepted by the state of Texas for disposal at the
Texas Compact Waste facility (key) _

Short Definition: The total volume of low-level radioactive waste accepted by the State of Texas for disposal
at the Texas Compact Waste Facility.

Purpose/Importance: This measure provides an indication of the total volume of low-level radicactive
waste arriving in shipments at thc Compact Waste Disposal Facility, taken title of by the TCEQ on behall of the
State of Texas, and subsequently permanently disposed of in the state-owned [acility.

Source/Collection of Data: This measure will use an agency database to track all material received.

Method of Calculation: Using an agency database maintained by the Radioactive Materials Division al
the end of each quarter, the lotal volume accepted by the State of Texas for disposal at the Texas Compact
Waste Facility during that quarter is determined. The total volume for each quarter is added to the lotal for
any previous quarters during that fiscal year to come up with a cumulative total volume taken during that
fiscal year. '

Data Limitations: Nonc known at this time

Calculation Type: Cumulative

New Measure: No

Desired Performance: Below projections

2.1 Outcome

2.10c1 Percent of Texas population served by public water systems which meet drinking wates
standards (key)

Short Definition: This measure will report the percent of the total Texas residential population served by all
public water systems (PWSs) that have not had maximum contaminant level (MCL} violations, lead action level
violations, or treatment technique violations.

Purpose/Importance: Measures the success of regulatory activities conducted by the T(,LQto protect the
public healih of Texans receiving water from a public drinking water system. This measure reflects the percent of
the population in Texas served by drinking-water systems that meet drinking-watcr standards.
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Source/Collection of Data: Population information is gathered during each comprehensive compliance
investigation (CCI) survey of a public water system (PWS) conducted by field staff. Viclation data is obtained
from the review of chemical and microbiological sample analysis data that is submitted to the TCEQ from
accredited certified laboratories after samples are collected by the PWS personnel or by contract sample collec-
tors. Chemical and microbiological sample analysis data reports are kept in the TCEQ Central Records. Popula-
tion, sample analysis, and violation data are kept in the Safe Drinking Water Information System (SDWIS).

Method of Calculation: Using the SDWIS, the measures are based on the total Texas population scrved by
PWSs that have not had maximum contamninant level (MCLY}, lead action Ievel, or treatment technique violations,
as described by the Public Drinking Water Standards. This population figure is divided by the total Texas popula-
tion served by all public water systems and multiplied by 100 to derive a percentage.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

2.1.1 Output

21.1op1  Number of public drinking water systems that meet primary drinking water standards (key)

Short Definition: Number of public drinking watcr systems that meet drinking-water standards.

Purpose/Importance: Measures the success of all regulatory activities conducted by the TCEQ to protect
the public health of Texans receiving water [rom a public drinking water systcm. This measure will report the
total number of all public water systems that have not had maximum contaminant level (MCL), lead action level,
or treatment technique violations. :

Source/Collection of Data: Public water system information is gathered during each comprehensive
compliance investigation {CCT) of a public water system (PWS) conducted by field staff. Violation data is obtaincd
from the review of chemical and microbiological sample analysis data that is submitted to the TCEQ from accred-
ited laboratories after samples are collected by PWS personnel or by contract sarple collectars. CCI reports, as well
as chemical and microbiological sample analysis data reports, are kept in the TCE() Central Records. Population,
sample analysis, and violtation data are kept in the Safe Drinking Water Information System (SDWIS),

Method of Calculation: Using the SDWIS, the measures will report the number of PWSs that have not had
maximum contaminant level, lead action level, or treatment technique MCL viclalions as described by the Public
Drinking Water Standards. :

Data Limitations: None identificd

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

2.1.10p2  Number of drinking-water samples collected (key)

Short Definition: Number of drinking-water samples collected.

Purpose/Importance: Chemical samples are collected from public water systems (PWSs) to protect public
health by determining if the PWS is providing water that mects public drinking water standards to its customers.
Samples must be collected in order to be analyzed.
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Source/Collection of Data: Chemical samples arc collected by PWS personnel, contract sample collectors,
or TCEQ) regional siaff. The numbers are reported to the Watcer Supply Division on a monthly basis. Original
data are kept in the Central Records facility located at TCEQ) headquariers. It is also maintained clectronically in
the Safe Drinking Water Information System (SDWIS). Each reporting period, TCEQ regional staff submits the
number of samples collected to the Water Supply Division.

Method of Calculation: The number of chemical samples is sct by the requirements of the Public Drinking
Water Standards, and the anticipated number is maintained in the SDWIS, Chemical samples collected from
PWSs are reported from two sources. The number of chemical samples collected by the Water Supply Division
contractor is tracked by the Water Supply Division, while samples collected by TCEQ) regional staff will be
reported by them to OCE staff on a monthly basis. The number of samplés réported will be totaled by OCE staff
and sent to the Water Supply Division ona quarterly basis.

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

21.10p3  Number of district applications processed

Short Definition: Number of district applications processcd.

Purpose/Importance: This measure rellects the number of ma|or and minor district applications reviewed.

Source/Collection of Data: Using the agency’s Water Utilities Database (WUD) system, this mcasure will
report on the number of all district applications reviewed that receive either administrative approval, are referred
to the Commission for action, or are dismissed or withdrawn.

Method of Calculation: Using the agency’s WU system, the number of district apphcatmns reviewed cach
quarter are summed and reported.

Data Limitations: The number of district d.pp]_ll_r].tll]l'ls received is related to the economy and development
activity in the state.

Calculation Type: Comulative

New Measure: No '

Desired Performance: Above projections

3.1 Outcome

3.10c1  Percent of investigated air sites in compiiance (key)

Short Definition: Percent of investigated air sites in compliance.

Purpose/Importance: The measure reflects investigation activity as regulated entities are investigated to
determine compliance with rules, regulations, and slalutes designed to protect human health and the environ-
menl. Measuring compliance rates of sites following investigations allows the agency Lo determine if regulatory
assistance, investigation, and enforcement programs are effective. Lower compliance rates may indicate a need
for increased assistance 1o the regulated communily (o ensure that they understand their responsibilitics.

Source/Collection of Data: This information is tracked using CCEDS. An enforcement action is defined as
issuance of an order, compliance agreement, or referral to an appropriate agency or division (the EPA, OAG,
Remediation Division, or regional offices for Superlund, volunlary cleanup, or emergency removal action).
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Method of Calculation: The percent of investigated air sites in compliance is derived by calculating the
total number of sites investigated for compliance with air rules, regulations, and statutes minus the total number
of air cases screened and approved for enforcement action, dividing ¢his difference by the total number of sites
investigated for compliance with air rules, regulations, statutes, multiplied by {00,

Data Limitations: The agency can encourage compliance through regulatory assistance and ensuring Lhat a
strong and fair enforcement program exists. However, the TCEQ cannot control the will or financial status of the
regulated community regarding their ability to .comply.

Calculation Type: Non-cumulative

:New Measure: No

Desired Performance: Above projections

3.10c2  Percent of investiyated water sites and facilities in compliance (key) :

Short Definition: Percent of investigated water sites and facilities in compliance.

Purpose/Importance: This measurc reflects investigation activity as regulated entities are investigated to
determine compliance with rules, regulations, and statutes designed to protect human health and the environ-
menl. Measuring compliance rates following investigations allows the agency to determine if regulatory assis-
tance, investigation, and enforcement programs are effective. Lower compliance rates may indicate a need for
increased assistance to the regulated community to ensure that they understand their responsibilities.

Source/Collection of Data: The enforcement and investigation information is tracked using CCEDS, and
the number of public water supply and wastewater treatment facilitics is tracked using the federal Safc Drinking
Water Information System, Integrated Compliance Information System, and National Pollutant Discharge Elimi-
nation System databases. The total number of cases screencd and approved for enforcement action does not
include occupational certification program activities. An enforcement action is defined as issuance of an order,
compliance agreement, or referral to an appropriate agency or division (the EPA, OAG, Remediation Division,
or regional offices for Superfund, voluntary cleanup, or cmergency remaval action),

Method of Calculation: The percent of investigated water sites and facilities in compliance is derived by
taking the total number of facilities investigated for compliance with water rules, regulations, and statutes, including
water-righs sites, wastewaler treatment facililies, public water supply systems, sludge and septage transporters,
beneficial use sites, stormwater facililies, on-sitc sewage facilities, and tivestock and poultry operations; plus the
number of wastewater and public water supply facilities required to sell-report and/or conduct chemical analyses;
minus the total number of water cases (for the categorics described above) screencd and approved for enforcement
action;-and dividing this difference by the total number of facilities investigated and evalwated for compliance with
water rules, regulations, and statutes, including self-reporting requirements, as described above; multiplied by 100.

Data Limitations: The agency can encourage compliance through regulatory assistance and ensuring that a
strong and fair enforcernent program exists. However, the TCEQ cannot control the will or financial status of the
regulated community regarding their ability to comply. !
Calculation Type: Non- Lumulatlve
New Measure: No _

Desired Performance: Above projections

310c3 Percent of investigated waste sites in compliance (key)
Short Definition: Percent of investigated waste sites in compliance.
Purpose/Importance: The measure reflects investigation activily as regulated cntities are mvestlgated to
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determine compliance with rules, regulations, and statutes designed to protect human health and the environ-
ment. Mcasuring compliance rates following investigations allows the agency to delermine if regula,tory assis-
tance, investigation, and enforcement programs are effective. Lower compliance rates may indicate a need lor '
increased assistance to the regulated community to ensure that they understand their responsibilities.

Source/Collection of Data: T'his information is tracked using CCEDS. An enforcement action is defined as
issuance of an order, compliance agreement, or relerral to an appropriatc agency or division (the EPA, OAG,
Remediation Division, or regional offices for Superfund, voluntary cleanup, or emergency removal action).

Method of Calculation: The percent ol investigated waste sites in compliance is derived by calculating the
total number of facilities investigated for compliance with waste rules, regulations, and statutes minus the total
number of cases screened and approved for cnforcement action, dividing this difference by the total number of
facilities investigated for compliance with waste rules, regulations, and statutes, multiplied by 100. Waste sites
include industrial and hazardous waste, municipal solid waste, petroleum storage tank, underground injcction
control, and radioactive wasle sites.

Data Limitations: The agency can encourage compliance through regulatory assistance and ensuring thal a
strong and fair enforcement program exists. However, the TCEQ) cannot control the will or financial status of the
regulated community regarding their ability to comply. ‘

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

Percent of identified noncompliant sites and facilities for which timely and appropriate
enforcement action is taken (key)

Short Definition: Percent of identified noncompliant sites and facilitics for which appropriate action is taken.

310c4

Purpose/Importance: This measure compares enforcement acijons that the agency takes during a fiscal year
and determines whether they have been taken within appropriate time frames. Timeliness of enforcement
processes is important to ensure that the regulated entity returns to compliance as soon as possible.

Source/Collection of Data: Using CCEDS, the Enforcement Division will determine the total number of
formal enforcement actions laken during the reporting period and will evaluate whether or not the actions werc
completed timely. Formal actions include issnance of an order, compliance agreement, or referral to an appropri- -
atc agency or division {the EPA, OAG, or Remediation or Ficld Operations Divisions for Superfund, voluntary
cleanup, or emergency removal action), as determined according to agency guidelines. Each of these actions
taken will be evaluated to determine whether or not the aclion was completed within internal agency time frames
in order to determine whether appropriate action was laken, using the date of screening as the start datc and the
date of the order, compliance agrccnient, or referral as the end date.

Method of Calculation: The percentage will be calculated by taking the total number of cases with actions
taken within appropriate time frames against noncompliant facilities divided by the total number of cases with
formal action taken, multiplied by 100 to derive a percentage, :

Data Limitations: Time frames for completion of enforcement actions involve processes that cannot be solely
controlled by the TCEQ, The respondents in these cases can create delays in processing the orders and compliance
agreemenls if they request hearings or if the technical requirements are complex, requiring extensive negolialion.

Calculation Type: Non-cumulative '

New Measure: No

‘Desired Performance: Above projections
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3.10c5 Percent of investigated occupational licensees in compliance

Short Definition: Percent of investigated licensees in compliance, :

Purpose/Importance: The measurc reflects investigation activity as occupational certification licensees are
investigated to determine compliance with rules, regulations, and statutes designed to protect human health and
the environment. Measuring compliance rales following investigations allows the agency to determinc if regula-
tory assistance, investigation, and enforcement programs are effective. Lower compliance rates may indicatc a
need for increased assistance to the regulated community to cnsure that they understand their responsibilities.

Source/Collection of Data: This information is tracked using CCEDS. An enforcement action is defined as
issuance of an order, compliance agreement, or referral to the OAG.

Method of Calculation: The percent of investigated licensees in compliance is derived by calculating the
total murmber of licensecs investigated minus the total number of occupational certification cases screened and
approved for enforcement action, dividing this differcnce by the number of investigations, multiplied by 100,

Data Limitations: The agency can encourage compliance through regulatory assistance and ensuring that a
strong and fair enforcement program exists, However, the TCEQ cannot control the will or financial status of
licensees regarding their ability to comply.

~ Calculation Type: Non-cumulative
New Measure: No '
Desired Performance: Above projections

310c6 Percent of administrative orders settled

Short Definition: Percent of Adminjstrative Orders Settled by the Enforcement Division

Parpose/Importance: Reflects agency effectiveness in quick settlement of enforcement matters.

Source/Collection of Data: This information is tracked using CCEDS.

Method of Calculation: Using CCEDS, the percent of administrative orders settled by the Enforcement
Division is calculated by determining the total number of administralive orders issued during the fiscal year and
the number of those orders that coniain a “settlement achieved by Enforcement Coordinator” date in the data-
base. The number of orders settled by the Enforcement Division will then be divided by the total number of
orders issued for the fiscal year and multiplied by 100,

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

31007 Percent of administrative penalties coliected (key)

‘Short Definition: Percent of administrative penalties collected.

Purpose/Importance: This mcasure reflects the success of administrative penally collection efforts by the
agency.

Source/ Collectlon of Data: This measure will be calculated using databascs maintained by the szmcm]
Administration Division.

Method of Calculation: Using databascs maintained by the Financial Administration Division, this measure
will be reported by dividing the total amount of administrative penalty invoices outstanding at the end of the
fiscal year by the total amount of administralive penalties invoiced and due for the fiscal year. This calculation -
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n

times 100 will yield the percent of administrative penalties not collected during the fiscal year. Subiracting this
calculation from 100 percent provides the percent of administrative penaliies collected during the fiscal year.
Data Limitations: None identified
Calculation Type: Non-cumulative ' b
New Measure: No '
Desired Performance: N/A

3.1.1 Output

3.1.10p1  Number of Investigations of air sites (key)

Short Definition: Number of investigations completed at regulated air sites.

Purpose/Importance: Regulated entities are investigated to determine compliance with rules, regu]atlons,
and statutes designed to protect human health and the environment.

Source/Collection of Data: Using the Consolidated Compliance and Enforcement Dala System CCEDS,
this measure is calculated by adding the total number of investigations completed for air entitics during the
reporting period. An investigation is defined as the cvalvation of a regulaled entity against a standard and in-
cludes all {initial and follow up) é()mph’mlce invesligations, file reviews, sifc assessments, and agent evaluations,
Site is defined as a geographic location or placc where regulatory activities of interest to the agency oceur or have
occurred. The number does not include citizen complaint investigations or emissions events investigations.

Method of Calculation: Each reporting period, OCE staff retrieves from CCEDS the number of investiga-
tions completed in the regional offices as well as those completed by city and/ar county local programs for
certain air relaled activilies. An investigation is considered complete when the investigalion has been conducted,
a report has been written, management has approved, and the manager’s approval date has been rellected in
CCEDS. '

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

3.1.10n2  Number of inspections and investigations of water rights sltes (key)

Short Definition: Number of inspeclions and investigations complefed at regulated waler-rights sites.

Purpose/Importance: The measure reflects agency efforts to divide (he water of the strcams and regulate
the controlling works of reservoirs in accordance with the adjudicated water rights.

Source/Collection of Data: Using a manual count of rccords maintained by the Watermaster Program, this
measure is the total number of Watermaster diversion sile inspection and investigations pcrforrned as a result of a
request to divert water.

Method of Calculation: Fach reporting period, the Water Availability Division retrieves [rom the database
the number completed by the Walermaster siall. N

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections
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3.1.10p3  Number of investigations of water sites and facilities (key)

Short Definition: This measure includes the number of investigations completed at regulated water sites and
facilities, OSSF installation and follow-up investigations, as well as Edwards Adquifer Protection Program (EAPP)
compliance and follow-up investigations. This measure dees not include citizen complaint investigations, or
watcrmaster investigations; and does not include OSSF or EAPP plan review invesligations, That data is included
in the performance measure no. 1.2.2 op 1, “Number of applications to address water quality impacts reviewed.”

Purpose/Importance: Regulated entities are investigated to determine co mpliance with rules, regulations,
and statules designed 1o protect human health and the environment.

Source/Collection of Data: Using data retrieved from the Consolidated Compliance and Enforcement Data
System {(CCEDS), this measure is calculated by adding the total number of investigations completed for water
entities during the reporting period. An investigation is defined as the evaluation of a regulated entity againsta -
standard and includes all {initial and follow up) cornpliance investigations, file reviews, site assessments, and agent
evaluations. Site is defined as a geographic locauon or place where regulatory activities of interest to the agency
occur or have occurred.

Method of Calculation: Each reporting period, OCE staff retrieves from CCEDS the number of investiga-
tions completed in the regional offices for certain activities. An investigation is considered complete when the
investigation has been conducted, a report has been written, management has approved, and the manager’s
approval date has been reflected in CCEDS,

Data Limitations: None ideniified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projection's

J1.10p4  Number of investigations of waste sites _

Short Definition: Number of investigations completed at wasle sites. Site is defined as a geographic location
or place where regulatory activities of interest io the agency oceur or have occurred.

Purpose/Importance: Regulated entities are investigated to determine compliance with rules, regulations,
and stalutes designed to protect human health and the environment.

Source/Collection of Data: Using CCEDS, this measurc is calculated by adding the total number of
investigations completed at regulated municipal solid waste (MSW), industrial and hazardous waste (IHW),
radioaclive material recovery or waste disposal, and peirolenm storage tank (PST) entities during the reporting
period. Investigation is defined as the evaluation of a regulated entity against a standard and includes all (initial
and follow up) compliance investigations, file reviews, site assessments, and agent evaluations. This number does
not include citizen complaints investigations.

Method of Calculation: Each reporting period, OCF. retrieves from CCEDS the number of investigations
completed in the regional offices as well as those completed by OCE staff, contracted staff, and city and/or
county local programs for certain activities. An investigation is considered completc when the investigation has
been conducted, a report has been written, management has approved, and the manager’s approval date has
been reflected in CCEDS,

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections
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3.1.1 Efficiency

3.0.1ef1  Average days from alt, water, or waste investigation ta report completion

Short Definition: Average time to complete an investigalion of air, water, or waste siles. Investigation is
defined as the evaluation of a rcgulated entily against a standard,

Purpose/Importance: The measure reflects how efficiently the agency completes investigations of air, water,
or waste sites. An investigation is considered complele when the investigation has been conducted, a reporl has
been written, management has approved, and thc manager’s approval date has been reflected in the database.

Source/Callection of Data: All invesligation and report-completion dalz is entered into CCEDS.

Method of Calculation: This mcasure is derived by calculating the total number of calendar days between
the date of an investigation and the date of completion, divided by the total number of completed investigations
reported during the reporting period. An investigation is considered complete when the investigation has been
conducted, a report has been wrillen, management has approved, and management’s approval date has becn
reflected in CCEDS.

Data Limitations: None identified

Calculation Type: Non-cumulalive

New Measure: No '

Desired Performance: Below projections

3.1.1 Explanatory

3.1.1ex1  Number of ¢citizen complalnts investigated

Short Definition: Number of citizen complaints investigated.

Purpose/Importance: Regulated entities are investi gated to determine compliance with rules, regulations,
and statutes designed to protect human health and the environment.

Source/Collection of Data: A complaint is considered mveshgated when the mvesngatlon has been
conducted, a report has been written, management has approved, and management’s approval date has been
reflected in the database. The data for the number of citizen complaints investigated is collecled in the Consoli-
dated Compliance and Enforcement Data System (CCEDS).

Method of Calculation: Each reporling period, OCE retricves from CCEDS the number of complamtq
investigated by the agency as well as thosc investigated by city or county local programs for certain activities.
This measure is calculated by adding the total number of citizen complaints investigated during the reporting
period.

Data Limitations: Nonc identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above Pr()JELtl(}Ilb

3.1.1ex2  Number of emission events investigations

. Short Definition: Number of emissions events investigations. An investigation is defined as the evaluation of
a regulated entity against a standard. A reported emissions event is considered investigated when either an
evaluation has been conducted and the incident has been closed, or a report has been written and approved by
management in the database.
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Purpose/Importance: Regulated entities are investigated to determine compliance with rules, regulations,
and statutes designed to protect human health and the environment. An emissions event is any upset event or
unscheduled maintenance, starlup, or shutdown activity, [rom a common causc, that resulis in unauthorized
emissions of air contaminants from one or more emissians points at a régu]atcd cntity. Polential violations are
identified through investigations of reports and records of these emissions. Investigations may include cither: an
onsite investigation conducted immediately [ollowing a major emissions event; a scheduled onsite investigation
covering cmissions events at the site from the most recent 12-month period; and an in-house investigation of an
emissions eveni. .

Source/Collection of Data: Using the Consolidated Compliance and Enforcement Database Systern
(CCEDS}, this measure is calculated by adding the total number of emissions events investigations.

Method of Calculation: OCE retrieves the data for the measure from CCEDS. The data represents the sum
of the number of reported erissions events investigations conducted during the reporting period.

Data Limitations: The TCEQ has no control over the number of emissions events that occur.

Calenlation Type: Non-cumulative

New Measure: No _

Desired Performance: Below prejections

3.1.1ex3  Number of spill cleanup investigations

Short Definition: Number of spill cleanup investigations. A spill cleanup is considered investigated when
the investigation has been conducted, a report has been written, management has approved, and mdnclgern ent’s
approval date has been reflected in the database,

Purpose/Importance: Regulated entities are investigated to determine compliance with rules, regulations,
and statutes designed 1o protect human health and the environment,

Source/Collection of Data: Using the Consolidated Compliance and Enforcement Data System ({CCEDS),
this measure is calculated by adding the total number of reported spills investigated. An investigation is defined as
the evaluation of a regulated entity and includes all (initial and follow-up) on-site investigations, file reviews, site
assessments, and emergency response activitics. Investigations are conducled to ensurc compliance of regulated
entities with rules, regulalions, and statutes designed to protect human health and the environment,

Method of Calculation: OCE retrieves the data for the measure from CCEDS,; the data represents the

- number of spill cleanup investigations conducted during the reporting period.

Data Limitations: The TCEQ has no control over the number of spills that occur.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections

3.1.2 Qutput

~3.1.20p1  Number of environmental laborataries accredited (key)
Short Definition: Number of environmental laboratories accredited according 1o Texas Water Code 5.801,
et seq. _
Purpose/Importance: The measure reflects the number of environmental laboratories accredited according
lo standards adopted by the National Environmenial Laboratory Accreditation Conference.
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]

Source/Collection of Data: Fach accreditation is documented by a certificate prepared by the Monitoring
Division. .

Method of Calcnlation: Accreditation information is compiled from primary records maintained by
division staff.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projeclions

3.1.20p2  Number of small businesses and local yovernments assisted (key)

Short Definition: The number of small businesses and local governments assisted includes the following
types of direct assislance: answers to hotline inquiries regarding permit and regulatory applicability; site assis-
tance visits; notification of rule changes; outreach activitics; industry specific workshops; and government spon-
sored conferences. |

Purpose/Importance: This measure provides an indication of the responsivencss of Small Business and
Local Government Assistance (SBLGA) stall (o small business and local government inquiries. This measurc also
indicates pro-active activities provided by SBLGA staff (o assist small businesses and local governments.

Source/Collection of Data: The data is collected using an elecironic tracking and reporting system main-
tained by SBLGA staff. _ ' "

Method of Calculation: A total number is obtained by adding the types of assistance provided to small
businesses and local governments as indicated in the above definition.

Data Limitations: Nonc identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

3.1.2 Efficiency

3.1.2ef1  Average nmmber of days to file an initial settiement offer

Short Definition: Average number of days to file the initial settlement offer through either mailing a pro-
posed order or filing an Executive Dircctor’s Preliminary Report and Petition (EDPRP).

Purpose/Importance: Reflects agency efficiency in filing notices nolifying violators of the violations alleged
and pcnalties sought, ' '

Source/Collection of Data: This information is tracked using CCEDS,

Method of Calculation: Using CCEDS, the average number of days to file an initial settlement offer will be
calculated as the sum of the number of days from assignment of the Enforcement Action Referral to the mailing
datc of the initial proposed order or the filing date of the initial EDPRP on a case, divided by the total number of
initial draft orders and EDPRPs. EDYRDs for failed expedited orders will not be counted since the initial pro-
posed orders will already have been counted in this category.

Data Limitations: None identified |
Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections
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3.1.2 Explanatory

3.1.2ex1  Amount of adminisirative penalties paid in final orders issued

Short Definition: Amount of administrative penalties required to be paid in final administrative orders issued,

Purpose/Importance: Reflects penalties required to be paid. Note: This is not the amount that is paid to
TCEQ, but rather the amount that the administrative orders require to be paid; some may have payment sched-
ules and some may be default orders. -~

Source/Collection of Data: Using CCEDS, this measure will be reported at the end of the fiscal year by
calculating the total penalty atnounts required to be paid in final administrative orders issued.

Method of Calculation: This measure will be derived by calculating the total penalty amounts required to
be paid in final administrative orders issued.

Data Limitations: Nonc identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: N/A

31.2ex2  Amount required to be paid for supplemental environmental projects issued in final
administrative orders :

Short Definition: Armount requircd to be paid for supplemental environmental projects (SEDs) issued in
administrative orders.

Purpose/Importance: Reflects money required to be paid or projects required to be conducted in addition
to penalty amounts paid in enforcement orders. The SEPs are normally designed to benefit the communities or
the environment wherc the violations occurred.

Source/Collection of Data: Using CCEDS, this measure will be reported at the end of the fiscal year for
the total dollar amount specified in the administrative orders that must be spent on SEPs approved by the agency.

Method of Calculation: This measure will be derived by calenlating the total dollar amount specified in the

-administralive orders that must be spent on supplemental environmental projects approved by the agency,

Data Limitations: None identified

Calculation Type: Non-cumulative |

New Measure: No

Desired Performance: N/A

3.1.2ex3  Number of administrative enforcement orders Issued

Short Definition: Number of administrative enforcement orders issued

Purpose/Importance: Reflects agency enlorcement efforts.

Source/Collection of Data: Using CCEDS, this measure will be reported at the end of the fiscal year for
the number of administrative orders issucd. ,

Method of Calculation: This measure will be derived by calculating the number of administrative orders
issued during the fiscal year, :

Data Limitations: The agency has very limited control over i.he number of administrative enforcement orders
that are issued in a given year. This number is determined by the number of violations committed by the regulated
community. In addition, finalization of enforcernent orders cannot be solely controlled by the TCEQ, Due process
of law allows all respondents for enforcement orders the opportunity for hearing, The timing for the hearing is then
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the decision of the administrative law judge at the State Office of Administrative Heazings. In addition, delays can
occur when the technical requirements necessary to achieve compliance are complex, requiring extensive negotiations.
Calculation Type: Cumulative
New Measure: No
Desired Performance: Below projections

3.1.3 Output

3.1.30p1  Number of presentations, booths, and workshops conducied on pollution prevention/waste
minimization and voluutary program participation (key)

Short Definition: Total number of pollution prevention/waste minimization and voluntary program work-
shops, booths, and presentations conducted by Environmental Assistance and Take Care of Texas stall [or
promotion ol pollution prevention/waste minimization and voluntary program participation. _

Purpose/Importance: This mcasurc provides an indication of Environmental Assistance and Take Care of
Texas stall’s ability to conduct outreach and information dissemination of pbllution. prevention and voluniary -
program information o Texas businesses and organizations.

Source/Collection of Data: Workshops, booths, and presentations are tracked by Environmental Assistance
staff, who include workshop, booth, and presentation informaltion in the section’s events database. This informa-
tion is then pulled from the database and compiled in a spreadsheet.

Method of Calculation: The number of workshops, booths, and presentations conducted during each
quarter are summed, Fiscal year totals are calculated by adding quarterly (otals.

Data Limitations: Nonc identificd '

Calculation Type: Cumulalive

New Measure: No

Desired Performance: Above projections

3.1.30p2  Number of quaris of used oil diverted from improper ilisposal

Short Definition: Number of quarts of used oil cellected for processing instcad of potential disposal in a
landfill or release to land or water.

Purpose/Importance: This number indicates the amount of used oil that, if not collected by the registered
collection centers, could otherwise be delivered te landfills or improperly disposed of, potentially causing harm to
human health and the environment. The number is & quantitative measurement of pollution prevention, ‘This number
represents the total volume of used oil, expressed in quarts, that was reported to the agency by used oil collection
centers. The collection centers collect and prepare the oif for recycling before reuse or resale to the public.

Source/Collection of Data: Using an automated agency system maintained by the Permitting and Registra-
tion Support Division, this measure tracks the quantities of used oil reported annually by used oil collection

-cenlers. The report is due on January 25 of cach ycar and reflects activities for the previous year. No information
is received during the first quarter and the totals are collected from forms received during the second quarter and
late filings during the third quarter. ' '

Method of Calculation: Performance data arc obtained from querying automated agency systems for the
number of quarts of used oil collected for processing. _

Data Limitations: The TCEQ) has no control over the number of quarts of used oil received by collection
centers, Therefore, the number may fluctuate and there may be a wide range in this measure from year to year.
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TCEQ staff continues to work with the collection centers to ensurc that reported valucs are accurate and repre-
sentative of actual oil collected.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projeclions

3.1.3 Explanatory

3.13ex1  Tons of hazardeus waste reduces as a result of poliution prevention planning
* Short Definition: This measure indicates the level of hazardous waste reduction by Texas lacilities and
provides information regarding the agency’s efforts to reduce toxics released in Texas.

Purpose/Importance: This information is not measured by any other program at the TCEQ and provides
information that is independent of economic factors such as production.

Source/Collection of Data: The source of the data is the information provided by facilities on the annual
progress report required by Waste Reduction Policy Act (WRPA). This information is maintained in an Oracle
database.

Method of Calculation: T’ he measure is calculated by adding up the source reduction number from all
facilities reporling, _ ' _

Data Limitations: Data is dependent on accurate and timely reporting by facilities. In addition, the data
reparted reflects actual values from the prior year. For example, data reported in September 2000 will represent
data received from industry in July 2000, which is for their calendar year 1999,

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Abovc projections

3.1.3ex2  Tons of waste collecied by local and regional household hazardous waste collection programs

Short Definition: The tons of waste collecled through household hazardous waste coliection programs,
reported annually by the programs to the TCEQ,

Purpose/ Importance: This measure provides data on how much household hazardous wastc and other
waste was collected and properly disposed of in Texas through household hazardous waste collection programs,
thus reducing the impact on the environment,

Source/Collection of Data: Reports from cellection programs. This data reports results of collection
programs as submitted by entities with programs. Staff maintains the data in « spreadsheet database.

Method of Calculation: Summation of all reports submitted for related programs in Texas.

Data Limitations: Data quality is limited to quality of reports submitted ta the agency.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

3.1.3ex3  Number of registered waste tire facilities and transporters

Short Definition: Number of Registered Waste Tire Facilities and Transporters.

Purpose/Importance: The number depicts the quantity of regulated facilities involved in scrap tire manage-
ment, who have complied with the agency’s rules and provide reports on tirc management and recycling. The
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number can also indicate any trends in scrap tire management, such as increase or decrease in. number of facili-
ties from year to year. '

Source/Collection of Data: The number is obtained from either the Tires Management System (TMS) or
an alternate daiabase file from TMS. This number represents the universe of facilitics that either transport, store,
process, recycle or burn for energy recovery, scrap tires. \

Method of Calculation: OCE registers and maintains data on these facilities. The number is a sum lotal of
all entries in the database.

Data Limitations: None identificd

Calculation Type: Non-cumulative

New Measure: No '

Desired Performance: Above projections

4.1 Outcome

41ect Percent of leaking petroleum storage tank sites cleaned up (key)

Short Definition: The percentage of lcaking petroleum storage tank sites at which no further corrective
action is required, compared to the total population of known leaking petroleum storage Lank sites.

Purpose/Importance: This measure provides an indication of the agency’s efforts to clean up leaking
petrolenm storage fank sites relative to the total population of known leaking petroleum storage tank sites.

Source/Collection of Data: This measure uses an agency database maintained by the Remediation Division.

Method of Calculation: Using an agency databasc maintained by the Remediation Division, the number of
leaking petroleum storage tank siles issued “no further action” lctters is divided by the total number of repmted
leaking petroleum storage tank sitcs, multiplied by 100 to derive a percentage

Data Limitations: Most “no further action” letters are issued upon a wrilten request from responsible parties
and the agency has limited control when (hese requests are submitted. Therefore, the percentage reported may
represent fewer sites than would otherwise actually qualify for “no [urther action” status.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projcctions

410c2  Nomber of Superfund remedial actions completed (key)

Short Definition: The number of state and federal Superfund sites with completed remedial actions since
program inceplion.

Purpose/Importance: This measure reflects long-term agency efforts to clean up Superfund sites.

Source/Collection of Data: Using an automated agency system maintained by the Remediation Division
the total number of state and federal Superfund sites since program inception allaining completion of the reme-
dial action is calculated.

Method of Calculation: The total combined number of state and federal Super fund sites with completed
remedial actions since program inception. The remedial action is considered complete when a site is deleted from
the State Registry or the Nalional Priorities List, upon the completion of construction, or upon documentation
that no further action is needed. '

Data Limitations: The a,gen.cy"h.as limited control over the federal Superfund program listings, progressioh
of federal site cleanups and deletions. The progression of sites through the federal Superfund program is directly
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related to federal funding issues, scheduling, and the final approval of submittals, which are reviewed by (he EPA,
Department of Defense and Department of Energy funding issues that are beyond the TCEQs control also affect
the progress of Superfund sites that are federal facilities.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

41o0c3 Percent of voluntary and brownfield cleanup properties made available for redevelopment,
community, or other economic reuse (key)

Short Definition: The percentage of voluniary and brownfield properties/sites returned to a productive use
within a community. ' :

Purpose/Importance: This percentage provides a measure of the overall cfficiency of the VCP to mecet the
goals of applicants in receiving certificates of completion. The percentage derived is indicative of the trend of the
willingness of applicants to voluntarily address their contaminated sites through the VCP and the adequacy ol the
VCP in meeting the review deadlines necessary for completing property transactions. _

Source/Collection of Data: From information collected in a database, adding the total number of certifi-
cates of completion issucd since the inception of the program and the total number of VCP applications accepted
since the inception of the program.

Method of Calculation: The percentage is obtained by dividing the total number of VCI certificates of
completion issued since the inception of the program by the total number of VCP applications accepted since the
inception of the program, multiplied by 100,

Data Limitations: The TCEQ has no control over the number of applicants who voluntarily enter the VCP.
Certificates are issucd to applicants when they demonstrate a site has altained a remedy standard. The TCEQ has
limited control of when these standards are attained. '

Calculation Type: Non-cumulalive

New Measure: No '

Desired Performance: Above projections

41oc4 Percent of industrial solid and municipal hazardous waste facilities cleaned up

Short Definition: Percent of industrial solid and municipal hazardous waste facilitics cleaned up.

Purpose/Importance: This measure tracks the achievement of final cleanup goals at industrial solid waste
and municipal hazardous waste facilities. It evaluates the reduction of the number of contaminated facilities across
the state, and is a measure of the proteclion of human health and the environment.

Source/Collection of Data: The data source is correspondence sent out from the Industrial and Hazardous
Waste Correclive Action Program, Correspondence and the facility status arc logged in a database maintained by
the Remediation Division.

Method of Calculation: The number of facilities with no further action in the Industrial and Hazardous
Waste Correclive Action Program is divided by the total number of reported facilities in the program, and then
multiplied by 100. The percentage is reported annually, at the end of the fiscal year.

Data Limitations: This measure involves review and approval of documents required by agency orders,
permits, and compliance plans, as well as self-implemented cleanup allowed by the regulations. The agency does
not have control over the number of cleanup projects, the number of documents submitted, or the types or
quality of documentation submitted to pursue self-implemented cleanups.
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Calculation Type: Non-cumulative
New Measure: No
Desired Performance: Above projections

4.1.1 Output

41.10p1  Number of petrolewn storage tank self-certifications processed

Short Definition: Number of petroleum storage self-certifications processed.

Purpose/Importance: The measurc reflects agency workload in processing PST self- cerlifications.

~ Source/Collection of Data: Using an automated agency data sysiem maintained by the Permitting and

Registration Support Division, this measure will track the number of owner/operalor self-certifications processed
in Texas each year. |

Method of Calculatlon The antomated agency systems will be queried for the number of sclf- (,El"tlﬁLEI.tJOIlS
processed.

Data Limitations: None identified

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projeclions

41.10p2  Number of emergency response actions at petroleum storage tank sites

Short Definition: The number of leaking peiroleum storage tank sites to which a slate lead contractor is
dispatched to address an immediate threat to human health or safety {e.g., an explosion or fire hazard, vapor
impacts to buildings, or surface water impacts).

Purpose/Importance: This mcasure provides an indication of the number of leaking petroleum storage tank
sites that have an emergency siluation requiring action by the agency to protect human health or safety.

Source/Collection of Data: Using an agency database maintained by the Remediation Division, the
number of leaking petroleum storage tank sites to which a slale lead contractor is dispatched 1o address an

-emergency situation is tracked.

Method of Calculation: At the end of each quarter, the database is uscd to arrive at a total number of sites
to which a state lead contractor was dispatched to address an emergency situation during that quarier. The total
for each quarter is added to the total for any previous quarters during that fiscal year, to come up with a cumula-
tive total of sites addressed during that fiscal year.

Data Limitations: Most response actions (o leaking petroleum storage tank emergency silualions are performed
on a demand basis. Therefore, the number of sites that will require emergency responsc actions is unpredictable.

Calculation Type: Cumulative '

New Measure: No

Desired Performance: Below projections

4110p3  Number of petroleum storage tank cleanups completed (key)
Short Definition: The number of leaking petroleum storage tank siles al which no further corrective action
is required. '

Purpose/ Importance This measure provides an indication of the agency’s cfforts to clea.n up leaking
peiroleum storage tank sites during the reporting period.
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Source/Collection of Data: This measurc uses an agency database maintained by the Remediation Division.

Method of Calculation: Using an agency database maintained by the Remediation Division, the number of
leaking petroleum storage tank sites issued “no further action” letters during the reporting period is calculated.

Data Limitations: Most “no further action” lelters are issued upon a written request from responsible partics
and the agency has limited control when thesc requests arc submitted. Thercfore, since the number of these letters
issued during a reporting period is primarily determined by the number submitted by the responsible partics, the
reported number may represent fewer sites than would otherwise actually qualily for “no further action” status.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections

4.1.1 Efficiency

4.1.1ef1 Average days e authorize a state lead contractor to perform cemrective action activities
Short Definition: Average number of days for the agency to authorize, through a work order, a state lead
contractor to perform corrective action activilies at Lcakiﬁg Peiroleum Storage Tank (LPST) sitcs.
Purpose/Importance: This measure provides an indication of the agency’s efforts to clean up state lead LPST sitcs.
Source/Collection of Data: This measure uses an agency dalabase maintained by the Remediation Division.
Method of Calculation: Using an agency database maintaincd by the Remediation Division, the number of
state lead work-order proposals received is tracked, the number of days to review and respond to each proposal
through issuance of a work arder is recorded, and the average response time is calcutaled for the reporting period.
Data Limitations: None identified
Calculation Type: Non-cumulative
New Measure: No
Desired Performance: Below projections

4.1.2 Output

41.20p1  Number of immediate response actions completed to protect human heaith and environment

Short Definition: The number of immediate response actions completed (o protect human hcalth and the
environment,

Purpose/Importance: This measure reflects the number of immediate response actions completed by the
Remediation Division in an effort to protect human hcalth and the environment and prevent sites from progress-
ing into the Superfund program.

Source/Collection of Data: Using an agency database maintained by the Remediation Division, this mca-
sure will report the total number of incidents where immediate response actions were completed to protect human

health and the environment, _ _

Method of Calculation: At the cnd of a reporting quarter, a program database query will report the number
of immediate response actions completed for that quarter. The immediatc response aclion may be completed at
the conclusion of field work {e.g., soil excavation); when the site is proposed to the Statc Registry or Nationial
Priorities List (e.g., for private watcr-well fltration system operation}; or when the slate participates in cost sharing
of a complete response action by a federal agency. Additionally, the fiscal-ycar cumulative total will be reported
each quarter in the year-to-date performance.
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Data Limitations: Potential factors affecting this measure may be property access, lack of sites requiring
response actions, budgetary or funding constraints, a determinalion that an incident is not time critical, the
magnitude of required response activities, and community involvement.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Below projections

41.20n2 - Number of Superfund site assessments

Short Definition: The number of potential Superﬁmd sites that have undergo nc an eligibility assessment for
either the state or federal Superfund program.

Purpose/Importance: This measure provides an indication of the Remediation Division efforts to prioritize
and assess sites under Superfund program eligibility criteria during the reporting period.

Source/Collection of Data: Using an agency database maintained by the Remediation Division, the
nummber of Superfund program eligibility asscssments completed are tracked by completion date.

Method of Calculation: Al the end of each quarter, a database query is conducted to arrive at a tolal
number of Superfund program eligibility assessments completed during that quarter. The total for each quarter is
added to the total for any previous quarters during that fiscal year to determine a cumulative total of eligibility
asscssments completed during thal fiscal year.

Data Limitations: Eligibility asscssments are conducted on sites referred to the Site Discov ery and Assess-
ment Program by various enlilies {consisting of but not limited to the U.S. Environmental Protection Agency,
TCEQ Enforcement and Field Operations Emergency Responsc Programs, the Stale Attorney General’s Office,
and bankruptey courts). The number of cligibility assessments that are completed cach fiscal year is dependent on
the number and complexity of relerrals received by the program. Time crilical factors may require the diversion
of staff resources to immediate response actions rather than assessment activities.

Calculation Type: Cumulative

New Measure: No ' -

Desired Performance: Above projections

4120p3  Number of voluntary and brownfield cleanups completed (key)

Short Definition: The number of voluntary cleanup and brownfields sitcs that have attained a remedy
standard proteciive ol human health and the environment.

Purpose/Importance: Upon attainment of a remedy standard, a CCFtlﬁLd.te of completion is issued to the
applicant for the site which slates that all non-responsible partics are released from liability to the state for past
contamination. This liability protection provides significant incentives for both sitc owners/operators and pro-
spective purchasers to voluntarily bring contaminated sites into the Voluntary Cleanup Program (VCP}.

" Source/Collection of Data: Once a remedy standard is attained and a certificale is issued, certificates of
completion are cntered into a VCP database maintained by the Remediation Division.

Method of Calculation: The VCP database is queried for the quarterly and cumnulative totals of certificates
issued for the fiscal year. '

Data Limitations: The TCEC) has no control over the number of applicants who voluntarily enter the VCP.
Certificatcs arc issued to applicants when they demonstrafe a site has attained a remedy standard. The TCEQ) has
limited control of when these standards are attained. |

Calculation Type: Cumulative
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New Measure: No
Desired Performance: Above projections

41.2op4  Number of Superfund sites in Texas undergolng evaluation and cleanup (key)

Short Definition: The combined number of Superfund sites in Texas that are undergoing evaluation and
cleanup activities in the state and federal Superfund process.

Purpose/Importance: Reflects the combined number of state and federal Superfund sites in Texas that are
undergoing remedial investigation, feasibility study, remedial design, or remedial action activities and progressing
toward completion of the remedial action and delisting from the Texas Registry and the National Priorities LisL.

Source/Collection of Data: Using an antomated agency system maintained by the Remediation Division,
data will be collected to reflect the combined number of state and federal Superfund sites in Texas that are
undergoing evaluation and cleanup.

Method of Calculation: Dalabase query :

‘Data Limitations: The agency has limited control over the federal Superfund program listings or the
progression of federal site cleanups and deletions. The progression of sites through the federal Superfund pro-
gram is directly related to federal funding issues, scheduling, and the final approval of submittals, which are
reviewed by the EPA. Department of Defense and Department of Energy funding issues that are beyond the
TCEQ’s control also affect the progress of Superfund sites that are federal facilities, Additionally, the agency
cannot accurately predict how many federal sites will be discovered and added to the program during any given
year. Since Superfund sites are abandoned or inactive sites, each site is unique and has inherent unknowns (e.g.,
the nature and extent of the contamination problems) to be investigated before a remedy can be formulated.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

41.20p5  Number of Superfund remedial actions completed (key)

Short Definition: The combined number of state and federal Superfund sites that completed remedlal
actions during a reporting period.

Purpose/Importance: Reflects the combined number of state and federal Superfund sites in a reporting
period no longer posing an unacceptable risk to human health ot the environment due to the completion of
remedial actions. '

Source/Collection of Data: A program databasc maintained by the Remediation Division calculates the com-
bined number of state and federal Superfund sites attaining remedial action completion status in dreporting period.

Method of Calculation: A program database query will report the number of statc and federal Superfund
sites thal completed remedial actions for that quarter. The fiscal year camulative total will be reported each

- quarter in the year-to-date performance. The remedial action is considered complete when a site is deleted from
the State Registry or National Prioritics List, upon the completion of construction, or upon documentation that no
further action is needed. Com pletion of remedial action does not include post-completion care of the remedy,
such as maintenance of treatment systems and on-sile waste containment, long-term groundwater monitoring, or
maintenance of sitc security. '

Data Limitations: The agency has limited control over the federal Superfund program listings or the
progression of federal site cleanups and deletions. The progression of sites through the federal Superfund pro-
gram is directly related to federal funding issues, scheduling, and the final approval of submittals, which are
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reviewed by the LPA. Department of Defense and Department of Energy funding issues that are beyond the
TCEQ’s control also affect the progress of Superfund sites that are [ederal facilities. Since Superlund sites are
abandoned or inactive sites, each sitc is unique and has inherent unknowns that may delay attainment of the
projected remedial aclion completion date.

Calculation Type: Comulative '

New Measure: No

Desired Performance: Above projections

41.20p6  Number of dry cleaner remediation program (DCRP) site assessments initiated

Short Definition: The number of Dry Cleaner Remediation Program sitc assessments initiated. Site asscss-
ments are considered initiated upon the issnance of the first work order on the site.

Purpose/Importance: This measure provides an indication of the agency’s efforts to clean up known
dry-cleaning facilities contaminated by dry-cleaner solvents.

Source/Collection of Data: The Dry Cleaner Remediation Program database, maintained by the Remedia-
tion Division, wilt contain DCRP site data, including site assessment data.

Method of Calculation: The total number of site assessments inilialed by the Dry Cleaner Remediation
Program will be determined from the program’s database. Quarterly and ycar-to-date totals will be generated for
specific time periods as required by reporting schedules.

Data Limitations: The TCEQ has no control over the number of eligible dry-cleaner sites applying to the
Dry Cleaner Remediation Program, since their choice conirols the number of sites that enter the DCRP and the
commpletion of tasks necessary 1o initiate site assessments.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projeclions

41.20p7  Number of dry cleaner remediation program site cleanups completed (key)

Short Definition: The number of Dry Cleaner Remediation Program. (DCRP) sites that have had nccessary
response actions completed through cither the removal or conirol of contamination to levels that are protective of
human health and the environment.

Purpose/Importance: This measure reflects the agency’s efforts to clean up known eligible dry- cleamn g
sitcs contaminated by dry-cleaner solvents.

Source/Collection of Data: The Dry Cleaner Remediation Program database, maintained by the Remedia-
tion Division, contains all program applicants and associated dry-cleaner facility data.

Method of Calculation: The DCRP database is queried for the quarterly and yearly Lolals of DCRP sites
that have been issued “no further action” letters.

Data Limitations: The TCEQ has no control over the number of DCRP r].ppllLd,tlUIL’: received. Dry-clcaner
sites may or may not be deemed eligible for DCRP assessment and cleanup activitics. The DCRP is required to
investigate the nature and extent of the contamination for each site. Thereflore, assessment and clcanup may vary
depending on unique site conditions. In addition, the TCEQ is required to give consideration Lo sites that posc a
higher relative risk to human health and the environment.

Calculation Type: Cumulative

New Measure: No

Desired Performance: Above projections
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4.1.2 Efficiency

41.2ef1  Average days to process dry cleaner remediation program applications

Short Definition: Texas Health and Safety Code, Chapter 374, mandates that the agency’s review and
ranking of applications to the Dry Cleaner Remediation Program is not to exceed 90 days.

Purpose/Importance: This measure provides the average number of days for the agency to process Dry
Cleaner Remediation Program applications.

Source/Collection of Data: This measure is calculated using the Dry Cleaner Remediation Program

- database maintained by the Remediation Division.

Method of Calculation: Using the Dry Cleaner Remediation Program databasc, the number of program
applications received is tracked, the number of days to review and rank cach application is recorded, and the
average review and ranking time is calculated for the reporting period.

Data Limitations: None identified

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Below projections

4.1.2 Explanatory

41.2ex1  Number of state and federal Superfund sites in post-closure care (0&M) phase (key)
Short Definition: The combined number of Superfund sites in Texas thal require state funding for continued
operation and maintenance {O&M) activities.
Purpose/Importance: Reflects the combined number of state and federal Superfund sites in Texas that have
- completed the remedial action process and now require continued state funding to ensure that the remedy rerains
effective during post-completion care. Activities may include maintenance of treatment systems and on-site waste
containment, long-term groundwater moniforing, and maintenance of institutional controls or site security.
Source/Collection of Data: Using an automated agency system maintained by the Remediation
Division, data will be collected to reflect the combined number ot slate and federal Superfund sites that
are in a posi-closure phase.
Method of Calculation: The sum of the number of state and federal Superfund sitcs in post-clasure
carc phase, for the reporting period, as determined by a database query.
Data Limitations: Nore identificd
Calculation Type: Non-cumulative
New Measure: No
Desired Performance: Above projections

412ex2  Number of dry cleaner remediation program (DCRP) eligible sites

Short Definition: The number of Dry Cleaner Remediation Program sites that have been rdnkcd priori-
tized, and evaluated for corrective action.

Purpose/Importance: This mcasure provides an indication of the agency’s efforts 1o clean up known
dry-cleaning facilities contaminated by dry-cleaner solvents.

Source/Collection of Data: The Dry Cleaner Remediation Program database, maintained by the Remedia-
tion Division, will contain DCRP site data.
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Method of Calculation: The total number of cligible Dry Cleaner Remediation Program siles prioritized
and addcd to the DCRP database. Quarlerly and year-to-date totals will be generated for specific time periods as
required by reporting schedules. '

Data Limitations: The TCEQ has no control over the number of eligible dry-cleaner sites applying to the
Dry Cleaner Remediation Program, since their choice controls the number of sites that enter the DCRP.

Calculation Type: Non-cumnulative

New Measure: No

Desired Performance: Above projections

5.1 Outcome

5.10¢1 Percentage received of Texas eguitable share of quality water annually as apportioned by the
Canadian River Compact

Short Definition: The interstate Canadian River Commission will complete an annual accounting of water
stored in each state to determine compact compliance. The accounting of water stored in Texas’ reservoirs will be
used Lo delermine the percent entitlement of water that ‘lexas receives. Due to recent drought conditions, Texas
currently stores approximately 100,000 acre-feet annually. The accounting will be completed during the third
quarter of the following fiscal year, and will be for the previous calendar year.

Purpose/Importance: The measure is intended to show the extent to which Texas is receiving its share ol
waters as apportioned by the compact, and serves as an indicator of New Mexico’s compliance with the terms of
the compact. Contlinued ﬁer['ormance of less than target could indicate that New Mexico has not met its delivery
obligation for that year and Texas did not receive its equitable share, Performance of less than target could result
in Texas initiating fegal proceedings or action, and can serve as an indicator of increased resource needs to rectify
any under-delivery. Occasional intermittent performance of less than target could be the result of lower than
normal precipitation conditions. Precipilation conditions will need to be monitored to determine if a compact
violation has occurred.

Source/Collection of Data: Annual reports of water storage as presented to the Canadian River Commis-
sion at its annual mceting, '

Method of Calculation: This measurc is calculated by dividing the actual amount of water stored in Texas’
reservoirs (primarily Lake Meredith and Palo Duro Reservoir) by 100,000 acre- feet and converting to a percent-
age. The 100,000 acre-feet is the :Werage amount of water Texas has in storage during recent years and with New
Mexico complying with the compact.

Data Limitations: The accounting is for the previous calendar year, I.herefore information reported in a
* given year indicates actal performance for the prior calendar year.

Calculation Type: Non-cumulative
New Measure: No
Desired Performance: Above projections

a.10c2 Percentage received of Texas equitable share of quality water annually as apportioned by the
Pecos River Compact
Short Definition: Using the water accounting reporl of the Pecos River Master and approved by the U.S,
Supreme Court, water delivered to Texas will be computed. The water received, including any current credits of
past aver-deliveries of water, will be divided by the actual amount of water New Mexico is required to deliver
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under the terms of the compact, as determined by the water accounting reporl. The accounting of water dt,lwered
to Texas is computed during the fourth quarter and will be for the previous calendar.

Pul:pose/ Importance: Mcasure is intended to show the extent to which ‘lexas is receiving its share of waters
as apportioned by the compacl, and serves as an indicator of New Mexico’s co mpliance with compact terms.
Performance of less than 100 percent in any given year indicates that New Mexico has not met its delivery
obligation for that year and that Texas did not receive its cquitable share. Performance of less than 100 percent
could result in Texas initiating legal proceedings/action, and can also serve as an mdlcator of increased resource
needs Lo rectify under-delivery.

Source/Collection of Data: Annual water accounting report prepared by the Pecos River Master and
approved by the U.S. Supreme Court.

Method of Calculation: Measure is calenlated by dividing the actual amount of waler received by lexas,
including any current credits of past over-deliveries of water (as determined by the annual accounting), by the
amount of waler New Mexico was required to deliver {as determined by the annual accounting) and converling to
a percentage. _

Data Limitations: Accounting of water is conducted by the River Master and Supreme Court during the
fourth quarler. The accounting is for the previous calendar year; thercfore, information reported in a given year
indicates actual performance for the prior year.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

5.10c3 Perl:enlage received of Texas equitable share of quality water annually as apportioned by the
Red River Compact

Short Definition: Using the reports of the engineering and legal committees af the interstate commission,
water shortages to Texas’ users will be evaluated. If no shortages exist, Texas has received 100 percent of its
equitable share. As used in this measure, “equitable sharc” is defined as lack of water shortages.

Purpose/Importance: Measure is intended to show whether Texas’ users of the Red River have experienced
any water shortages. Because the quantity of water of the Red River is plentiful and is usually not an issue, a
formal accounting of water deliverics to each state has not yet been initiated by the commission. Due to these .
factors, at this time it is more meaningful to assess whether needs of ‘lexas’ users of the Red River are being met,
rather than whether each state is meeting its delivery obligation (as in the measures for the Pecos and Rio
Grande). Performance of less than 100 percent in any given year indicates that shortages have been experienced
and will serve as an indicator that rules for more rcaches must be developed and more formal accounting proce-
dures must be implemented. '

Source/Collection of Data: Reports prepared by the engineering and legal committees of the interstate
commission, '

Method of Calcnlation: Measure is calculated by determining if there have been any water shortages to _
‘Texas’ users. Enginecer advisors from cach state meet annua[ly to discuss water usc related to the compact and to
identify any shortages.

Data Limitations: The Red River Compact Comimission has not initiated formal accounting of water
deliveries Lo each state, (herefore “water shortages” is used as a proxy for determining whether Texas has received
its equitable share of waters under the terms of the comf:;act. To date, there have been no water shortages and
performance has been 100 percent. If shortages occur, and once the commission approves rules for the
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basin-wide accounting, a formal water accounting will commence. Reports used in calculaling this measure will
be completed afler the commission’s annual meeting, usually in the third quarter. Reporting will be on an annual
basis for the previous calendar ycar.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

5.1 06 4 Percentage received of Texas equitable share of quality water annually as apportioned by the
Rio Grande River Compact

Short Definition: Using the water accounting report prepared by the engineer advisors and approved by the
Commission, water delivered to Texas will be computed. The waler de]ivered, including any current credits or
debits of past over/under-deliveries allowable under the compact, will be divided by the actual amount of water
Colorado and New Mexico are required to deliver under the lerms of the compact, as determined by the water
accounting report. The accounting of water delivered to Texas is computed during the third quarter and will be
for the previous calendar year.

Purpose/Importance: Measure is intended to show the exient lo which Texas is receiving its share of waters
as apportioned by the compact, and serves as an indicator of Colorado’s and New Mexico’s compliance with
compact terms. Performance of less than target in any given year may indicate that the compact signalories have
not met their delivery obligation for that year and that Texas did not receive ils equitable share. Performance of
less than target could result in ‘Texas initiating legal proceedings/action, and can also serve as an indicator of
increased resource needs (o rectify under delivery.

Source/Collection of Data: Annual water accounting report prepared by the engineer advisors and ap-
proved by the Commission.

Method of Calculation: Measure is calculated by dividing the actual amount of water received by Texas,
including any current credits or debits of past over/under-deliveries allowable under the compaci {as determined
by the annual accounting), by the amount of water the signalory states were required to deliver (as delermined by
the annual accounting), and converting (o a percentage.

Data Limitations: Accounting of water is conductled at the annual meetin g (3vd quarter) of the Commission.
The accounting is for the previous calendar year, therefore information reported in a given year indicates actual
performance for the prior year.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections

5.10¢5 Perl:enlage recelved of Texas equitable share of quality water anmlallv as apportioned by the
Sabine River Compact

Short Definition: Using the water accounting of water diversions published in the annual report of the
" Sabine River Compact Administration, the acre-feet of waler diverted by Texas will be compared to the historical
average for the Jast five ycars,

Purpose/Importance: Measure shows whether Texas is receiving its equitable share of quality water from
the Sabine River. As used in this measure “equitable share® means that Texas water use, did not exceed the
maximum allowed under the compact (i.e., that sufficient water was available to meet the water needs of Texas
users). Waler quantity on the Sabinc is plentiful. Texas and Louisiana may each use 50 percent of the waters,
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however, (o date neither siate uses the full amount to which it is entitled. This measure can also serve to indicate
whether diversions are increasing over prior years (indicated when percentage reported exceeds 100 percent},
and indirectly, whether the amount of excess water available is diminishing. A sustained increase in water
diversions may indicate the need for formal accounting procedures.

Source/Collection of Data: Annual reporl of the Sabine River Compact Administration,

Method of Calculation: Measure is calculated by dividing the actual amount of water diversion by the
historical average of diversions for the last five years. '

Data Limitations: The Sabine River Compact Commission has not initiated formal accounting of water
deliveries to each stale. As a result, amount of water diverted is one of the few indicators (or proxies) available for -
use in calculating “Percent received of Texas’ equitable share.” The commission does not control water usage
(diversions). Reporting will be on an annual basis for the previous calendar ycar.

Calculation Type: Non-cumulative

New Measure: No

Desired Performance: Above projections
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SCHEDULE C

Historically Underutilized

Business Plan

The TCEQ Historically Underutilized Business Plan
outlines the agency’s strategic framework for increas-
ing its purchases from historically underutilized
businesses (HUBs). A HUB is a for-profit entity that
has not exceeded the size standard prescribed by 34
TAC 20.294, and has its principal place of business in
Texas. HUBs must be at least 51 percent owned by an
Asian Pacific American, African American, Hispanic
American, Native American, American woman, or
service-disabled veteran, who resides in Texas and
actively participates in the conlrol, operation, and
management of the entity’s affairs.

Mission Statement

The agency’s procurement mission is to encourage
and effectively promote the utilization of HUBs, while
ensuring full and equal procurement opportunities for
all businesses interested in supplying goods and
services. The TCEQ implements its HUB mission
through adherence to internal policies adopted in
accordance with statutory requirements, strategies to
achieve performance goals, and internal and external
outreach programs.

Program Staff

The HUB program has two FTEs—a coordinator and
an assistant coordinator. The HUB coordinator
communicates directly with the executive director;
both these FTEs serve as resources for other TCEQ
program areas and vendors, and report and respond
to oversight entities as required. Their specific

3 e

activities may include vendor outreach, educating staff
on HUB program requirements, reporting on perfor-
mance, and helping to ensure contract compliance. All
TCEQ staff involved in procurement and contracling
are required to implement state and agency HUB
requirements, as identified in operating policies and
procedures posted agency-wide.

Program Performance, Goals,
Objectives, and Sirategies

Table C.1 reflects 2016 and 2017 HUB program
performance. Following the table are the operational
goals, objectives, and strategies that the TCEQ
employs in working to meet its HUB related mission.

Outreach to Vendors
Goal 1. Increase the utilization of HUB-certified
vendors through external outreach.

Objective 1.1. Encourage HUB participation
through external outreach.

Strategy 1.1.A. Advise vendors, business associa-
tions, and others of the agency’s procurement process-
es and opportunities.

Strategy 1.1.B. Assist service-disabled-veteran-,
minority-, and women-owned businesses in acquiring
HUB certification.

Strategy 1.1.C. Evaluate the structure of procure-
ments to determine whether additional HUB opportu-
nities could be furthered by initiatives such as seg-
menting large procurements or offering alternative
bonding or insurance criteria.

Table C.1 Agenny-nein HUB Goals and TCEQ Performance

Commodity Contracts

21.1%

36.3% 28.4% 21.1%

e
23.7%
- 32.9%

* The TCEQ has limited decision-making ability in the Special 'Trades category. Procurement decisions in this category are primarily vested in

the leaseholders.
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Strategy 1.1.D. Facilitate mentor-protégé agree
ments to foster long-term relationships between
contractors and HUBs.

Strategy 1.1.E. Conduct outreach activities that
foster and improve relationships among HUB ven-
dors, prime contractors, and purchasers.

Outreach to Purchasers and

Key Decision Malers

Goal 2. Increase the utilization of HUB-certified
vendors through internal outreach and procurement
practices and policies.

F
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Objective 2.1. Encourage directors, purchasers, project
managers, and other personnel responsible for procure-
ment of goods and services to maximize use of HUBs,

Strategy 2.1.A. Educate agency stafl on HUB
statutes and rules through online avenues, teleconfer-
encing, and classroom training.

Strategy 2.1.B. Review existing policies and
procedures and amend as necessary to encourage
HUB utilization.

Strategy 2.1.C. Report HUB utilization data
throughout the fiscal year so that each office can keep
abreast of its ongoing performance.



SCHEDULE D

Statewide Capital Plan

Schedule D contains the Statewide Capital Planning Chart as prescribed by the Bond Review Board
and the Texas Higher Education Coordinating Board. All state agencies are required to complete
this capital planning chart for planned projects from fiscal 2019 through fiscal 202 3.

The TCEQ submitted one capital project on this chart, the Critical Technology Upgrade Project,
an information-resources project with a total cost of $10,7 14,000 for the period
from September 2018 to August 202 3.
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Capital Expenditure Plan {MP1} Summary Report (Fiscal Years 2019 - 2023) as Reported in FY 2018
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SCHEDULE E

Health and Human Services
Strategic Plan

This schedule is not applicable to the TCEQ.



SCHEDPULE F

Workforce Plan,
Fiscal Years 2019-2023

i This document is also provided separately ]
g lo the Stale Auditor’s Office. z
i ] = i

Key Factors Facing the Agency

During the next five years, the TCEQ expects chal-
lenges as it fulfills its mission and goals. Key economic
and environmental factors affecting the agency’s
waorkforce include an aging workforce; retention of
qualified, experienced employees; and turnover.
Economic conditions and high unemployment have
previously kept the TCEQ’s turnover rate relatively
low. Typically, during these climates, working for
governmental agencies is perceived as more attractive
and applicant pools increase. The competition to
recruit and retain highly skilled employees remains a
priority. By 2023, 37.7 percent of the TCEQ’s work-
force will be eligible to retire. To address these factors,
the agency must continuously adapt and focus on
implementing attractive recruitment and retention
strategies Lo differentiate itself in the increasingly
competitive job market.

The ability to compete for highly skilled applicants,
particularly in hard-to-fill occupations, will continue to
prove critical in our efforts to maintain a diverse and
qualified worklorce necessary for the agency to carry
out its mission. The attractive benefits and retirement

Table E.1. Projection of TCEQ Employees Eligible
for Retirement, FYs 2018-2023

2018 515 20.0
2020 674 26.2
oon il s w0
2022 847 33.0
9028 999 37.7

Data Svurce: Texas Uniform Statewide Accounting System, as of 9/8/17.

package afforded state employees was altered in 2015
in an effort to address funding shortfalls. These changes
will affect our ability to recruit applicants and retain staff.
The TCEQ does not expect significant changes in
its mission, strategies, or goals over the next five years,
but it does recognize the need to adapt readily to any
changes required by legislation. Any new state and
federal requirements will be demanding, considering
budget and FTE constraints, and will likely point to a
need to rely more heavily on program changes,
process redesign, and technological advancements,

Retirement and Attrition

The departure of employees due to retirement and other
reasons is, and will continue to be, a critical issue facing
the TCEQ. Within the next five years, 37.7 percent of the
TCEQ’s workforce will be cligible to retire, with 20
percent eligible to retire by the end of fiscal 2018,

The TCEQ remains well below the state average
of 18.5 percent in turnover for fiscal 2017. The TCEQ
experienced turnover at 11.8 percent in fiscal 2017,
with voluntary separations, excluding retirement,
making up 50.2 percent of total separations. This
potential loss of organizational experience and
institutional knowledge poses a significant need for
continued careful succession planning for key posi-
tions and leadership roles.

An ongoing focus on organizational development
and training will also be required. Training and
mentoring emerged as the primary strategy identified
by agency offices to address skill gaps due to retire-
ments, with hiring solutions ranking second.

Table F.1 demonstrates the projected increases in
the number of employees eligible to retire from fiscal
2018 through fiscal 2023. The TCEQ estimates that
approximately 929 employees (37.7 percent) will
become eligible to retire by the end of fiscal 2023.
Retirement of the agency’s workforce at this level
could significantly affect the agency’s ability to deliver
programs and accomplish its mission.
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New and Changing
Requirements and Initiatives

New federal and state requirements, as well as internal
mitiatives, will continue to have an agency-wide impact.
Offices may be required to change and modify, eliminate,
or add programs, processes, and procedures. Also, to
provide more timely data, the agency’s usc of technology
to report and receive information is expanding,.

Among other expected program changes, man-

dates, and initiatives are the following:

m Accessibility Requirements. Agency roles and
responsibilities under Section 508 are aligned
with WCAG 2.0 and will require more time and
expertise when creating documents, webpages,
and learning content.

m Central Accounting and Payroll/Personnel
System (CAPPS). The statewide Enterprise Re
source Planning project will involve adopting a
common statewide system supporting financial,
human-resource, payroll, and timekeeping functions.

» Educational Outreach. Promoting and provid-
ing educational information on Texas’ successes
in environmental protection encourages all Tex-
ans to help keep our air and water clean, con-
serve water and energy, and reduce waste.

m Communicating with Elected Officials.
Agency stalf strives to effectively communicate
technical and complex environmental-quality
and natural-resource issues of the agency to the
state’s leadership, elected officials, stakeholders,
and the media. Developing effective working re-
lationships with new members of the state legis-
lature during a time of significant turnover in of-
ficeholders is vital to the TCEQ and its execu-
tive management, as is providing timely and ac-
curate analysis of legislation affecting the agency.

= Government Performance and Result Act.
This involves expansion of staff duties resulting
from new federal-grant commitments and per-
formance measures through the Government
Performance and Result Act, without corre-
sponding increases to the agency’s authorized
full-time equivalent (FTE) count.

8 GUATL Y E AL S Raan 4 gl = sl gio
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= Emergency Planning and Community

Right-to-Know Act. The agency will work to
maintain a balance between the public’s access
to information through the Emergency Planning
and Community Right-to-Know Act and protec-
tion of confidential information due to home-
land-security concerns for the Tier IT Chemical
Reporting Program.

Population Growth. Areas of the state experi-
encing tremendous growth leads to an increased
regulatory universe in the form of business,
water, and wastewater infrastructure; waste gen-
eration; and air emissions, in addition to urban
areas encroaching on previously rural areas.
Increased issues and complexity of issues associ-
ated with heavy-growth areas create challenges
in providing adequate responses to citizen com-
plaints; investigations to determine compliance
with applicable air, waste, and water regulations;
and education of regulated entities.

Increased Regulatory Oversight. The agency
will have investigation needs for an expanding
regulatory universe and added complexity of
these investigations without corresponding
increases to the agency’s FTE count. Examples
include the following:

* New roles and duties required to implement
the Tier I1 Chemical Reporting Program.

* Expanded roles and duties for the revised
total chloroform rules (RTCR).

* Increased issues associated with oil and gas
activities that affect air (emission events
and complaints, and comprehensive
inspections), water (demand on water
systems for both public drinking water
and wastewater treatment), waste disposal
methods, and other on-demand activities.

* Continued implementation of the
investigation-frequency requirements
of the PST Energy Act.

* Aggregate Production Operations (APOs)
compliance activities continue to challenge
investigation resources.
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* Proposed liquefied natural gas plants, if ap-
proved, will require additional regulatory
oversight in the air, water, and waste pro-
grams in the Border and Permian Basin Area.

* For the Ceniral Texas Area, economic
changes have resulted'in incrcased and
complex construction activity in the areas
covered by the Edwards Aquiler Program.

* Increased water availability issues related
to increasing drought conditions.

m Updates to Federal Guidance in Relation

to Staff Knowledge. Changes in overall fed-

cral guidance related to the Environmental

Protection Agency {(EPA) and other agencies

with ties to the TCEQ will necessitate staff

members gaining additional knowledge to un-
derstand the changes, and subsequently, be
able to audit the subject.

Expanding Federal and State Require-

ments and Initiatives. The EPA is secking

changes to rules implementing the Safe Drink-
ing Water Act (SDWA) and Clean Water Act

({CWA) as well as revising guidetines for im-

plementation of those and other programs.

Specific challenges include:

* Expanding and more complex workloads
with changing federal and state rules, regu-
lations, and guidance, such as the Revised
Total Coliform Rule, pending revisions Lo
the Lead and Copper rules, Small MS4 Re-
mand Rule, and the Dental Amalgam Rule.
Providing extensive guidance, technical as-
sistance, and templates to help permiitees
and stakeholders understand changing,
more complex rules.

Additional and more complex computer

tools required by state and fcderal regula-

tions such as the eReporting rule, Safe

FISCAL YEARS 2018 -2023

* Aging and deteriorating drinking water

and wastewater infrastruciure, which adds
to the workload due to increased numbers
of complaﬁints,' requests for technical assis-
lance, and media requests.
Drought conditions may continue to affect
water resources and increase the cost of
water to consumers, which in turn leads o
an increasc in the number of consumer-
assistance requests received from the public;
an increase in technical-assistance reguests;
an increase in the need [or emergency ap-
provals, including bond approvals; requests
for emergency anthorizations and excep-
tions that require stafl lo perform expedited
technical and engineering revicws; and an
mcrease in review of plans and specifica-
tions for innovative lechnology projects
such as direct potable reusc.

* Working with the EPA to resolve ongoing

permitting issues such as temperature, wet-
weather operations, and bacteria al indus-
trial facilitics.

Increased requirements for managing con-
tracts and purchasing,

Increased reporting requirements for grants.
Implementing new programs, such as aqui-
fer storage and recovery and enforcement
of reporting violations of water usc and
conservation plans.

Demand for shorter processing timeframes
for permils and avthorizations, including

- change of ownership or water-rights per-
mits, wastewater permits, and review of
drinking-water plans und specilications.
Watcr-rights applicalions becoming more
complex due to limited water availability
and an increasing demand [or water rights.

Drinking Water Information System, and
the Surface Water Rights Database.
Keeping up with new and innovative
lechnologies to assist facilities to identify,

» Rednced Funding for Water Programs. Con-
tinued impacts o federal and state budgets have
resuited in reduced funding for water programs,
including changes to the grant structure and

reduce, or remove conlaminants. conslraints on the use of grant funds.
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» New EPA Standards and Regulations, The
EPA continues to promulgate more stringent air
quality standards and rules such as new Maxi-
mum Achievable Control Technology (MACT)
requirements and lowering National Ambient Air
Quality Standards (NAAQS). The new standards
and regulations result in significant workload
increases, specifically in processing air permit
authorizations and the Tax Relicf for Pollution-
Control Property (Prop 2) Program. It will be
necessary for the TCE() to increase its proactive
planning and ensure thal employees are provid-
ed guidance on how to implement all new fed-
eral requirements, The agency will continue lo
provide feedback and available data that dem-
onstrates any undue regulatory burden associat-
ed with the EPA’s new and revised air quality
standards and rules.

State Implementation Plan (SIP), S1P revi-
sion development and coordinating is becoming
more complex and the technical requirements
are expanding, requiring an intimate knowledge
of agency procedures and federal regulations, as
well as computing and analytical abilitics. This,
combined with the constant changes in the air-
quality field due to new regulations and new
technologies, creates a high need for cxperi-
enced, knowledgcable staff.

The EPA reviews all NAAQS criteria pol-
lutants on a five-ycar cycle. It is possible that
changes to the NAAQS may result in additional
Texas counties being designated as nonattain
ment within the 2019-2023 timeframe. Fach
nonattainment area will require SIP revision de-
velopment, along with potential control strate-
gies specific to the pollutant.

For example, with the recent changes in the
ozone standard, two SIP revisions for the 2015
8-hour ozone standard due in 201972020, and
potentially multiple SIP re-designation requests
or revisions for the 2008 ozone standard result-
ing from recent court rulings will affect the SIP.
Also, transport and infrastructure SIP revisions
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specific to each revised crileria pollutant will
also be due within three years of promulgation
of the revised NAAQS.

In addition to these SIP revisions, Texas is
cxpected to continue to develop maintenance
plans for certain criteria pollutants to show how
an area will maintain its atlainment status. The
EPA’s current review schedule for criteria pol-
lutants is: primary nitrogen dioxide (NQ,) in
2018, primary sulfur dioxide in 2019, particulate
matter (M) in 2022, and secondary NO, and
secondary SO, in 2022. The schedule for the
next review of lead, carbon monexide, and
ozone is not known at this time.

Regional Haze SIP. The agency will also be
developing a Regional Haze SIP for the Guada-
lupe Mountains and Big Bend national parks for
visibility proteciion. In Texas, the pollutants in-
fluencing visibility are primarily NO,, 8O, and
PM. Regional Haze program requirements in-
clude a SIP to be due in 2021, 2028, and every
10 years thereafter, through 2064, and progress-
report letters to the EPA in 2023 and every five

~ years thereafter, to demonstrate progress toward

the visibility goal.

Emissions Banking and Trading. Emissions
Banking and Trading will continue to be a
workforce issue with existing and new nonattain-
ment areas and the need for additional emission-
reduction credits for offsets. ‘I'here has been an
increased interest in arca- and mobile-source
credit generation that will increase the demands
placed on employees. _
Texas Emission Reduction Plan (TERP) Pro-
gram. The workload demands for TERP con-
tinue to increase due Lo the additional 1,000 to
1,500 contracts that enter the monitoring por-
tion of the program each biennium. These con-
tracts are added to the over 10,000 contracts that
are currenily being monitorcd by the program.

» Volkswagen State Environmental Mitigation

Trust. Gov. Greg Abboll has selected the TCEQ) as
the lead agency responsible for the administration
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of funds received from the trust. The agency
will administer the grant program distributing a
minimum of $209 million for projects that re-
“duce N Oy in the environment. In gencral, the
trust funds must be spent within ten years.
National Ambient Air Quality Standards.
As national ambicnt air quality standards are re-
vised, accompanying revisions to federal re-
quirements for air monitoring related to those
standards could dictate changes in the number
of moenitors, monitoring locations, or monitor-
ing methods across Texas’ network. This could
result in an increase to division workloads relat-
ed to deployments, maintenance, operations,
data verification, eic.

Expedited Permitting Program. Implemented
in November 2014, this program allows appli-
cants to request an expedited review of an appli-
cation filed under 30 TAC, chapters 106, 116, or
122. The challenge for the TCEQ} is the limited
number of experienced technical employees.
The air program requires additional resources
through employee overtime or contract labor to
review projects designated as expedited.
Recycling Programs. There is renewed 1egis.]a,—
tive and external-stakeholder interest in market-
development activities for recyclable materials.
This includes new statutory manufacturer stew-
ardship or recycling programs for products such
as other electronics, paint, and alkaline batter-
ies. We are also seeing a'p'otcntial statutory ex-
pansion of current television and computer-
equipment recycling programs in response to
market changes. '

RCRA Funding Reduction. The EPA is con-
tinuing the 14-percent reduction in funding for
Texas' Resource Conservation and Recovery
Act {(RCRA} programs, from $8.5 million in
2015 to $7.28 million in 2020.

Scrap Tire Program. The Scrap Tire Program
will continue to cvaluate possible disposal and
recycling avenues for scrap tires located across
the state with the funding available.

PLAN/.-
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n Expiration of Dry Cleaner Remediation

Program. The agency will preparc for the expi-
ration of the Dry Cleaner Remediation Program
in 2021.

Low-level Radioactive Waste Facility. The
agency will coordinate and communicate with
on-site resident inspectors at the state’s low-level
radicactive waste disposal facility.

On-site Sewage Facilities and. Landscape
Irrigation Programs. The agency will do in-
creased outreach to the regulatory communities
about the On-site Sewage Facilitics and Land-
scape Irrigation programs to support current
and proposed regulatory requirements.

Information Technology

To maintain and enhance the agency’s level of service,

respond to increasing customer demands and expecta--

tions, and implement legislative changes, the TCEQ)

must prepare for scveral issnes in the area of informa-
tion technology (IT}. They include:

5-75

m Critical Technology Upgrade. The agency is

comumitted to major projects that will require
expansive software and database skills. A prima-
ry focus will be the Critical Technology Up-
grade (CTU) project—legacy applications core to
the agency’s mission will be upgraded with a
contemporary platform over multiple biennia.
DIR/DCS Technology Requirements. As a
mandated Data Cenler Services (DCS) custom-
er, the agency is required to maintain a posture
of no more than one release prior to the cur-
rent version for softwarc, Additionally, the
agency faces increased cost if server hardware -
is not “refreshed” at the designated interval.
When software is upgraded or hardware is re-
freshed, application developers must test appli-
calion code and remediate it as needed. While
this practice is recommended for security rea-
sons, it increases the maintenance overhead for
application-development staff. As staff priori-
tizes time to maintain.complia.nce with DCS
standards, less time is available to modify or
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build applications Lo meet the program areas’
business needs.

w Information Security. Increasingly, legislation
addresses policies and practices regarding infor-
mation security. House Bill 8, 85th Legislative
Session, mandates bi-annuat security-risk assess-
ments and elevated vulnerability testing for ap-
plications that process personally identifiable or
confidential inlormation. Retaining staff with the
necessary expertise is an ongoing challenge in a
field with high demand and escalating pay.

m Increasing Technological Demands. The
agency is faced with demands applicable to in-
ternal and external stakeholders or users with
expectations to maintain and improve online
access and navigation to morc information
through increasing and varied access points,
such as mobile devices, collaboration Lools,
and social media. This involves continued site
restruciuring and the use of analytics, metada:
ta, and usability studies to adequately support
emerging web-design and organization trends.

m Increased Need for Digital Content. There is
a need to deliver more digital content for use on
TCEQ websites—training, public education, and
other informational content. Content must be
produced in HD (high-definition), as SD {stan-
dard definition) fades away. Time spent on
meeting accessibilily requirements for video
content will increase as the agency’s video pro-
duction increascs.

» IT Componcnts for New Regulatory Pro-

- grams. New regulatory programs routinely re-
quire IT componeats to be.developed and sup-
ported; the agency is providing more data and
expanding the use of technelogy for reporting
information and receiving authorizations. To
implement the llow of clectronic information
between the regulated community and the
public, business processes must be analyzed
and documented. The agency’s program arcas
will nced to develop proficiency in an alysis
and design to facilitate implementation. The
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challenge will be 1o ensure that staff is capable
of building and using these tools cffectively

and efficiently.

Database Management. Modifying, main-
taining, expanding, and/or automating ex-

isting database, reporting, and storage capa-
bilities, as well as new initiatives to allow
greater public access to agency records, will
require large commitments in funding and
MaNpower resources.

Information Technology Skill Sets. Keeping
the skill levels of employees up to speed with
constantly changing wch and related iechnolo-
gy, including advocating for increased skill sets
around the agency, remains a challenge,
Environmental Compliance Technology. In
response to an incrcased demand for real-time
data, additional stall will require training on
applicable technology in the areas of environ-
mental and compliance monitoring,

Online Access and Navigation. Maintaining
and improving online access and navigation
(both internal and external) allows for quick dis-
semination ol inflormation to large groups, boih
in “real lime” and customized, through increas-
ing and varied access points, such as mobile de-
vices, collaboration tools, and social media. This
includes restructuring to adequately support
content managemend. _
Database Integration. The TCEQ’s Authoriza-
tion and Remediation Tracking System {ART'S)
databasc, CCEDs, Central Registry, and PARIS
are being tapped to flow data electronically to
the EPA National Environmental Information
Enterprise Network (NEIEN). The EPA is seek-
ing changes to rules implementing the Safe
Drinking Water Act (SDWA) and Clean Water
Act (CWA), as well as revising guidclines for the
implementation of those programs.
Improvement and Transparency in Data
Management. There is a need for continued
improvement and transparency in the agency’s
capabilities in electronic reporting,
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data handling, and data management, including

continued maintenance and enhancement of the Figure E.1.
Consolidated Compliance and Enforcement Tch EmllllWBﬁS |W ﬂ'ﬁl:ﬂ, FY 201 7
Data System (CCEDS,).

» Implementing IT Goals. Skills are needed Qiica of e Office of the

Executi}IrSODirector Commissioners

to implement the four primary I'T goals in the 66

Information Strategic Plan: P Coggilf:n?:fe &
* Improve internal and external Legal g::r\?lces Enforcement
access to information. 127
®* Promote elfective and efficient
service delivery. OfficezngWast
*® Enable strategic management
of information.
* Support a high-performing,
next-generation workforce.
s Equipment, technology, and training resources Office of —%
are not sufficient to maintain competencies and Adfgm&%‘:ﬁ““
improve efficiencies. The agency will continue 332
to monitor funding and examine program
efficiencies, monitor and manage staff work- ;
loads, and evaluate the need for projects as Off|cae4gi il Office of Water
funding reductions affect the agency. 380

Note: Data includes separations.

c" rranl Wnrk'orce Prn'i I e Data Source: Texas Uniform Statewide Accounting System, as of 8/31/17

(Supply Analysis) Figure F.2.

In fiscal 2017, the TCEQ employed a cumulative TCEQ Employees by Location, FY 2017
total of 2,570 employees, which includes 301 sepa-

Matrix
rated employees. The following chart (Figure F.1) Managed Staff

4.6%

summarizes the agency workforce by office. The
totals indicate an actual head count of employees,
not full-time equivalents (FTEs), and do not include
contractors or temporary personnel.

Location of Employees

As of Aug. 31, 2017, 756 employees—or 29.4 percent
of the total workforce—were located throughout the
16 regional offices (see Tigure I.2). In an effort to
facilitate delivery of the agency’s services at the point
of contact and to increase efficiencies, 119 of these
employees (4.6% of the total workforce) were matrix-
managed stafl who worked in regional offices, but

Data Sowrce: Texas Uniform Statewide Accounting System, as of 8/31/17
were supervised from the Central Office. i = 8%
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Workforce Demographics

Figures F.3 and FA illustrate the agency’s workforce dur-
ing fiscal 2017. Blacks and Hispanics conslituted 28.3
percent of the agency's workforce, with other ethnic
groups representing over 7 percent. The available Texas
labor force for Blacks is 11.8 percent; for Hispanics, it’s
36.8 percent. This reveals an under-utilization of over
18 percent for Hispanics.

In fiscal 2017, the TCEQ workforce was 47.7 percent
male and 52.3 percent female. These percentages indicate
a small change from the last reporting period of fiscal
2015 (males, 47.5%; females, 52.5%). The available
Texas labor force for males is 55 percent; for females,
it’s 45 percent. This is a 7.5 percent under- and over-
utilization, respectively, in these categories.

Figure F.3.
TCEQ Employees by Ethnicity, FY 2017
Other
7.9%
Black
10.2%

Hispanic
18.0%

Data Sourre: Texas Uniform Statewide Accounting System, as of 8/31/17
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The TCEQ Workforce Compared to the
Available Texas Civilian Labor Force

The TCEQ workforce comprises four employee job
categories, as established by the Equal Employment
Opportunity Commission (EEOC). These categories
are: Official/Administrator, Professional, Technical,
and Administrative Support.

Table F.2 and figures F.5, F.6, and F.7 compare the
agency workforce as of Aug. 31, 2017, to the available
statewide civilian labor force as reported in the
2015-2016 Equal Employment Opportunity and Minority
Hiring Practices Report, a publication of the Civil Rights
Division of the Texas Workforce Commission. This
table reflects the percentages of Blacks, Hispanics, and
females within the available statewide labor force
(SLF) and the TCEQ workforce. Although minorities

Figure F.4.
TCGEQ Employees by Gender, FY 2017

Data Souree: Texas Uniform Statewide Accounting System, as of 8/31/17

Table F. T[: Workiorce Compared to Available Statewide Lahor Force, 8/31/17

Official/Administrator

Data Source: Texas Uniform Statewide Accounting System, as of 8/31/17.
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and females are generally well represented at the
TCEQ, the agency’s ability to mirror the available
statewide labor force remains dillicult.

Compared to fiscal 2015, the SLF percentages
increased for Blacks in the Technical, Administrative
Support, and Official/Administrator job categories.
While the SLF percentages increased for Blacks in the
Technical category, the TCEQ continues Lo experience
difficulty in mirroring the SLF. Consistent with the
SLF decrease in the Professional category, the TCEQ’s
representation of Blacks in this category also decreased
and the agency continues to be under represented.

While the Hispanic SLF percentages increased,
the TCEQ remains under-represented in all job
categories for Hispanics.

The female SLF percentages increased significantly
in the Technical job category; however, the agency
remains under-represented by 33 percent. Females
within the agency are under-represented in the
Professional job category, and are well represented in
the Administrative Support and Official/Administrator
job categaries. The agency continues to strive to

Figure E5.
TCEQ Black Workforce Compared to Available
Statewide Black Labor Force, FY 2017

25%
State Labor Force
[OTCEQ

20% [~

15%

104

10% [

5%

0% 1 1 L ]
Professional Technical Administrative

Support

Official/
Administrator

EEOC Job Category

Data Source: Texas Uniform Statewide Accounting Svstem, as of 8/31/17
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employ a labor force representative of the available
Texas workforce.
Figure F.6.
TCEQ Hispanic Workforce Compared to Available
Statewide Hispanic Labor Force, FY 2017

35%
[[1 State Labor Force
30% |- OTCEQ
27.2
25%

19.3

15%

10%

5%

Official/
Administrator

Professional Technical Administrative
Support

EEOC Job Category
Data Spuree: Texas Uniform Statewide Accounting Systern, as ol 8/31/17
Figure F.7.
TGEQ Female Workforce Compared to Available
Statewide Female Labor Force, FY 2017
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Data Source: Texas Uniform Statewide Accounting System, as of 8/31/17
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Workforce Qualifications

The TCEQ employs a highly qualified workforce in a
variety of program areas, performing complex and
diverse duties. Strong employee competencies are
critical to meet program objectives and goals.

Over 18 percent of the TCEQ’s job classifications
require a bachelor’s degree (see Figure F.8). Another
47 percent require a degree; however, related experi-
ence may substitute for this requirement. The remain-
ing positions do not require a degree—they constitute
35 percent of the agency’s workforce.

Workforce Profile by Job Classification
Although over 75 percent of the agency’s employees are
categorized as Officials/Administrators and Profession-
als, the work fulfilled by TCEQ employees is diverse,
requiring the use of over 300 job classifications and
sub-specifications. Figure F9 represents Lhe ten most
frequently used job classification series in fiscal 2017.
In fiscal 2017, the TCEQ supplemented its
workforce with 24 contracted stalf to provide vital
program support, manage workloads, and perform

Figure E8.
Education Requirements of
TCEQ Employees, FY 2017

Degree Not
Required
18%

Degree
Required
35%

Degree Required, but
Experience May
Be Substituted
47%

Data Source; Texas Uniform Statewide Accounting System, as of 8/31/17.
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various information technology functions as a means
of meeting agency goals and objectives.

Employee Turnover

TCEQ turnover consistently remains below statewide
turnover. In fiscal 2017, for example, the statewide
turnover rate was 18.5 percent, in comparison Lo the
TCEQ's turnover rate of 11.8 percent (see Figure F.10).
This can be attributed to the agency’s recruitment and
retention efforts.

Recruitment and retention of qualified staff is
critical to the ability of the agency to effectively carry
out its objectives. Tt is imperative that quality replace-
ments be found, trained, and retained. Certified and
licensed staff are highly marketable outside of the
agency, which results in turnover and lower

Figure F.9.
TCEQ Employees by Job Classification Series,
FY 2017

: Accountant
Geoscientist 62

Natural
Resource

Attorney Specialist
95 870

Manager
102

Program
Supervisor
115

Engineer
17

Program
Specialist
125

Administrative

Assistant
179 Engineering
Specialist
264

Data Source: Texas Uniform Slatewide Accounting System, as of 8/31/17,
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experience levels in the remaining staff. Ensuring that

agency salaries are competitive with other state agencies

using similar skill sets continues to be a challenge.
See Figures F.11 and F.12 for additional informa-
tion about the average tenure of the TCEQ workforce.

Future Workforce Profile
(Demand Analysis)

The TCEQ carries out its mission through broad and
diverse activities. These activities require that employ-
ees demonstrate a high level of proficiency in a variety
of critical skills, also referred to as competencies. Table
I3 is a listing of sets of critical “competencies” that
have been identified as the skill sets necessary to
accomplish the agency’s mission.

The agency continues to emphasize and support
worklorce and succession planning. This process
involves building a viable talent pool that coniributes
to the current and future success of the agency,
including the need for experienced employees to
mentor and impart knowledge to their potential
successors. Such initiatives will enable the agency to

Figure F.10.
TCEQ Employee Turnover Rate, FYs 2008-2017
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4%

2%

0% .
2008 09 "100 ‘41 12 M3 ‘14 15 16 7T

Data Source: lexas Unitorm Statewide Accounting System, as of 8/31/17.
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identify the skills, knowledge, and abilities needed
to maintain our organizational excellence and to
strengthen the skills of up-and-coming staff.

Figure E11.

TGEQ Employee Average Tenure
by Race, FY 2017
12 -
108
10
8 L

No. of Years
-}
1

Black Hispanic Other

Ethnicity
Data Source: Texas Uniform Statewide Accounting Systern, as of 8/31/17

Figure F12.
TCEQ Employee Average Tenure
by EEOC Jobh Category, FY 2017
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Tallle F 3 t:rlllcal Wnﬂnnrce Bumuelencies vmnin the TCEQ Offices

Lumputu skills Coordination

Mail processing Managing multiple priorities
Record keeping Organizing
Communication Flanniog

. 3 Quality analysis and process improvement
Customer service g = 4 " E 2

Cultural awareness

lo a cerlain pmgram Ired

Marketing and public relations :
Teamwork ;’\gency policies, procedures, and programs

Translating technical information into layperson’s terms Auditing skills
Oral - public speaking and presentation Litigation skills
Written — composition and editing Local, state, and federal laws, rules, and regulations

Inventory management

Policy analysis and development

Contract management

Regulation analysis and development

Financial administration
fio Research

Grant management

Information Development & Management
Accessibility Technical analysis

Specialized technical knowledge

Statistical analysis

Computer-assisted tools

Database development, management, and integration
Electronic reporting

(raphic design

Software proficiency

Web devclopment and ma_inlena,nce

Bunlclmg eiftctwc teams

Delegation

Facilitation

Interpersonal skills
Managerial courage
Mentoring

Performance management

Strategic planning

Analysis
Ciritical thinking

Decision making

Innovation
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The agency strives to compete in the market-
place for certain disciplines, such as science and
engineering. The predominant occupations used at
the TCEQ-such as environmental engineer, scientist,
and geoscientist—require STEM (science, technology,
engineering, and math) degrees.

The Texas Workforce Investment Council
reported that job growth in STEM occupations
through 2024 is promising: approximately 8() percent
of the fastest-growing occupations are in STEM
fields. According to the U.S. Department of Com-
merce, employment in STEM occupations grew
much faster than employment in non-STEM
occupations over the last decade (24.4 percent
versus 4.0 percent, respectively), and STEM
occupations are projected to grow by 8.9 percent
from 2014 to 2024, compared to 6.4 percent growth
for non-STEM occupations.

STEM occupations command higher wages,
earning 29 percent more than their non-STEM

counterparts. This makes it difficult to recruit and
retain staff in the STEM job fields. The occupations
with the fastest growth in upcoming years—such as

RESICEA L Y EVAv RS 200 B 20N

statisticians, software developers, and mathematicians—
all call for degrees in STEM fields.

The ability to recruit people with information-
technology skills will also be essential. The Bureau of
Labor Statistics states that seven out of the 10 largest
STEM occupations are related to computers. The
largest group of STEM jobs is within the computer and
math fields, which account for close to half (49 percent)
of all STEM employment. Information-security
analysts are projected to have faster-than-average
job growth, at 36.5 percent, with computer-systems
analysts, software developers, and web developers
maintaining a high profile as fast-growing occupations
in Texas and elsewhere,

Gap Analysis

Each office within the TCEQ analyzed the anticipated
need for each competency and the possible risk
associated with the skill being unavailable over the
next five years. Competencies that are “at risk” are
indicated in Table F.4, prioritized by “low,” “medium,”
or “high,” reserving the “high” designation for those
gaps that will require action to address them.
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Table H Competency Checklist and Gap Analysis

OOW - Office of Waste
OW - Office of Water

OLS — Office of Legal Services
OA — Office of Air

OAS - Office of Adminislrative Services
OCE - Office of Compliance & Enforcement

ED - Office of the Executive Director

 Skill Category G0
Administrative  Computer skills o0
Support ' Mail processing . ¢

' Recnrd  keeping

_ED OAS OCE OLS| OA O0OW OW |

( Jther: Document repmdumon services (OAS) !

| 2
' Communication § Customer service

[tanslating technical information into | Med Med
Iavperscu:l s terms e [ — |

i MEd e e
Wl'ltt[—‘l'l ('Olnposmon dﬂd edltmg 5 ! Med_ ' 69

Other: Public participation, publlcahnn'-; |

Med
(OA) ?
Financial  Contract management i

Management Fmauudl adrmmstratmn

Grant management

' Information i i A, P S IR LN
Development & Lomputcr as:a]sl.ed tools R4S Med
Managament Database development, managunenl ngh

and integration

Electronj(' reporting

! Graphlc design w
j igo;tv;fare proficiency m"j mmmmmm Med| = | Med
: Web development and maintenance b 1 Med SR A | Med
"B&Er, Crystal Report develupment (OAS) Med
Management/ Building effective teams Med: o W b,
Leadership Delegation | |
" Facilitation e fu Med :
Int{'rperwnalll skills ok i b
Manag(;ﬁ:l:l-_{.ourage i1 Low
Mentosie, . ngh | High Medy o 1
Performan;:e management " Med
5 Strategic planning 4y : Med Med Med

continued on next page
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Skill Category | Skill
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Table F.4. Competency Checklist and Gap Analysis (continued)

co

| ED | OAS OCE OLS OA 0OW OW

Specialized technical knnwledée

Problem Analysis I S B
Solving Critical tln';lkjng
{ Decision making = ,
rﬁmovatinn g Low '
Project Coordination L e R =
Management ._"i_anaging _muhjple priorities i i Med L Med
Orgamizing M |
Fagiiihg o . R : | Med
_Q;ljlg;ll;.dlytﬂbdnd pr-(-J(;e:s:a: imprt:-)vemcnt Low Med ngh Med
Technical Agency policies, procedures, and programs 5 & Med ‘Med MeMcﬂlW
e T — T I T
ey % |Litigtionskils |
a certain Local, state, and federal laws, rules, and Med ' Med Med
 program area) regulations > L RS e
= Inventory management 3
PU]IC)(aTId.]_)(EIS and dr:v_(:,lnpmcnt i £,
Regulation analysis and development % :
Research L 3 i

Strategy neve-lolimenl

The TCEQ anticipates implementing key strategies,
which are discussed in the following sections, to
address expected skill gaps. Figure F.13 displays the
strategies that were identified by agency offices.

As in past assessments, Training and Mentor-
ing will be the primary focus, followed by Hiring
Solutions, to ensure that the TCEQ aligns appro-
priate personnel with the necessary skill sets to
fulfill the agency’s core functions. The use of
strategies as indicated below reflects the fact that
there is a critical need to continue developing
current staff skills, while also developing future
workforce skills.

Some of the specific strategies mentioned by
agency offices are:

m Increase recruiting efforts to attract qualified

engineers and water chemists and scientists.

Figure F.13.
TCEQ Strateaies to Address Skill Gaps

Document Solutions
Technology 4%
Solutions
6%

Training/
Mentoring
37%

Retention
Efforts
16%

Work /Staff |
Allocation
Changes
17%

Hiring Solutions
20%

Data Source: Office Workforce Plan, TCEQ), March 2018.
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m Ensure that agency salaries are competitive with
other government agencies that have similar posi-
tions (i.e., city, county, state, and federal agencies).

m Obtain the equipment, technology, and training
necessary to maintain a competent workforce
within budgetary constraints.

= Participate in recruiting and training efforts as
turnover of staff due to retirement and econom-
ic issues creates loss of knowledge and skills in
critical program areas.

= Provide opportunities for management and
technical experts to mentor, train, or facilitate
on a regular basis.

m Recruit and retain staff with critical skill sets to
ensure quality control in managing data func-
tions and modifying processes to meet demands.

» Develop viable options to recruit, obtain access to,

contract with, or train staff in critical-needs areas.

m Seek transition positions to allow new junior,
interim, or training positions until full technical
positions become available through attrition
or retirement.

m Continue to document processes and proce-
dures for core functions and produce guidance
documents to record the protocol used for
specialized decision-making.

m Develop toals (checklists, flow diagrams, guid-
ance documents, desktop tools) to assist staff
and the regulated community.

m Assign staff to special projects to increase their

. knowledge base.

m Assign backups to positions where medium and
high gaps are identified and include these re
sponsibilities on the backup’s performance plan.

s Hold peer-review meetings to discuss common
areas of concern and to ensure consistency
in the processing of approvals, applications,
permils, and authorizations.

Training and Mentoring

It is evident that mentoring, job shadowing, on-the-job
training, and cross-training will continue to be critical
to maintaining institutional knowledge and technical
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expertise as well as to developing and enhancing critical
workforce competencies. This will allow less-tenured
staff to work with senior subject-matter experts, with the
goal of developing and sharpening specific skills. It is
also vital that the TCEQ provide quality training and
professional-development opportunities that focus on
agency and division critical skills, competencies, and
technical requirements for all employees. Staff should
be afforded the opportunity and encouraged to attend
training that promotes professional development.

As agency resources are limited, the Human
Resources and Stalf Services (HRSS) Division is asked
to enhance technical and leadership training, while
maximizing training dollars. As an attempt to accom-
modate budget constraints, the agency utilizes inter-
nally developed classes and online training, as well as
subject-matter-expert (SME) offerings that are free to
the agency, whenever possible. In addition, the agency
has increased the use of video teleconferencing (VIC)
when appropriate, to save travel funds.

"Hiring Solutions

While the agency has limitations on FTE levels, offices
may address these constraints by realignment, the
elimination of unnecessary programs, and document-
ing and streamlining business processes to maintain a
consistent level of regulatory oversight and customer
service, Offices will pursuc hiring above the entry
level for jobs that are hard to fill due to the competi-
tive market base. In addition, the continuation of
internship programs has proven to be a successful
avenue for hiring employees that have an interest and
experience in environmental work.

The TCEQ) has a commitment to employing a
qualified and diverse worklorce. The recruitment
program maintains a strong diversity focus and is
committed to building a quality workforce. Recruit-
ment events are regularly planned to target qualified
ethnic minority and female candidates. The increased
recruitment efforts necessilate a continued presence at
events, while operating within limited agency resources.

The TCEQ will continue to analyze hiring prac-
tices and determine opportunities for enhanced
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workforce diversity through usage of the Express Hire
Program at diversity-focused events and predeminantly
minority colleges and universities. This program allows
hiring supervisors to identify and hire qualified appli-
cants for job vacancics on the spot at recruiling events.
A final review of the applicant’s qualifications, along
with other hiring requirements, is conducted later.
Hiring supervisors also have the benefit of
utilizing the agency’s Transitions Hiring Program,
which provides a diverse applicant pool o expedite
hiring for eniry-level positions requiring a degree.
Recruiters actively recruit at colleges and universities
and al professional events throughout the state. Hiring
supervisors have access to a pool of graduating or
recenily graduated college students from diverse
backgrounds for professional entry-level positions,

Retention Efforts

Retention of qualified staff remains a continuing
challenge in a competitive market. Offices plan to
retain individuals who possess essential competencics
by providing opportunities for increased responsibility
(promotions} and salary enhancements to recognize
and reward cxceptional performance. The TCEQ will
also continue to provide developmental opportunities
for employees to [ocus on critical skills, competencies,
and technical requirements needed by the agency. It is
vital lo develop employees to offset potential losses in
staff with technical expertise, institutional knowledge,
and managemcent cxperience.,

Other retention strategics will include the contin--
ued use of recognilion, administrative-leave awards,
and flextime or other allernative work-hour schedules
to support a more flexible and mobile workforce. In
addition, HRSS administers employee programs to

FISCAL YEARS 20169-202 3

promote the health, well-heing, and education of
employecs, and to promote a sense of community
throughout the TCEQ, Further, HRSS is launching
new Onboarding Program and is taking mieasures to
facilitate the internal movement of siaff with the intent
ol securing the agency’s hiring investment,

Work and Staff Allocation Changes

Managers continue to review workforce needs and
available skill sets to ensure thal adequate staff are

assigned lo meet the business needs of the agency.

Offices indicate that the siralegies most utilized in this
area will be to assign backups for key positions,
include these backup responsibilitics in their perfor-
mance plans, restructure jobs, revise functional job
descriptions, and, in some instances, involve entry-
and journey-level posilions in senior decision making.
Managers may also pursue pracess redesign to
improve cfficiencies and reduce the risk associated
with a potential foss of specialized skill sets.

Documentation and
Technology Solutions

Managers understand the need for documenting -
processes and procedures 1o ensure that tools are
available for {raining purposes and continuity of
operations, Documenting processcs and procedures
also provides a basis for streamlining core functions
and can be nsed [or specialized decision-making.
Development of tools (checklists, flow diagrams,.
guidance documents, desktop tools) that can be used
by both staff and the regulated community will also
streamline and communicate processes and answer
frequently asked questions. -
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~ Report on Customer Service

This report was submitted to the Legislative Budget Board on May 17, 2018. It reflects the
information we gathered from our customers during the period March 1, 2016, through
Feb. 28, 2018, We obtained this information through Customer Satisfaction Surveys that
we received during this time, available online and as hard copy in various locations.



¥ = Texas Commission on Environmental Quality
-ﬁ Report on Customer Service
TCEQ March 1, 2016 - February 28, 2018

Introduction

The Texas Commission on Environmental Quality (TCEQ) is the state’s leading environmental
agency and provides many services related to air and water quality, water supply, and waste
management. Almost all of our services require interaction with our customers, Texans and
people in other states and countries.

Texas Government Code Chapter 2114 requires state agencies to establish customer service
standards, called a Compact with Texans. Under our compact, we commit to:

e Respond to requests for public information through telephone calls, correspondence, and
e-mail in a timely, efficient and courteous manner, in accordance with all applicable state
and federal statutes and regulations;

e Provide clear, concise, and accurate information related to all applicable permitting,
licensing and registration procedures, through written materials, phone assistance, and
our official website;

» Establish channels for public participation in all aspects of our operations, including, but
not limited to, permitting, rulemaking and compliance, and customer service assistance;

e Track and respond to customer service complaints in a timely manner; and

e Maintain safe, clean, and accessible facilities across the state.

Chapter 2114 also requires state agencies to gather information about certain service elements
provided by that agency (such as internet services and complaint-handling) and then report
every two years on this gathered information. The TCEQ developed the Customer Satisfaction
Survey to gather this information and to also help verify compliance with our Compact with
Texans.

About Our Survey

We designed the survey for use by all of our customers that interact with us or our website. The
survey contains eleven questions - the first three questions ask the customer to give general
information about themselves while the remaining questions ask them to rate their level of
satisfaction with certain service elements (on a scale of 1 to 5, with 5 being the highest). Next is
a comment section, followed by an optional contact information section. See Appendix B:
Customer Satisfaction Survey for a copy of our survey, containing text in English and Spanish.

Distribution

The most cost-effective method for reaching all of our customers is to distribute a web page link
for the online survey; <tceq.texas.gov/customersurvey> for the English version and
<ftceg.texas.gov/encuesta> for the Spanish version. You will find these links in many locations,
found typically on our:

« Web pages;

* Response emails from program-area email boxes (i.e., proxy boxes);
e Emails from the email service GovDelivery;

o |etters; and

e Publications.




Besides the online survey, we also have hardcopies available in the foyer of our regional offices
and office headquarters in Austin. This allows survey access to anyone visiting our offices. Also,
staff commonly distribute hardcopies to their customers that are undergoing an investigation.

Excluded Customers

While our survey is open to all Texans and our other customers, some of them may not be
aware of the survey. This would include customers who never interact with us and our website,
as well as some customers who interact with us solely by phone.

Survey Design Notes
The following subsection describes some of the potential nuances of the data based on design.

In question one, customers identify themselves by selecting one of the eight customer
categories. We have customers that can fit into multiple categories, which might cause a
customer to accidently score a survey under a potentially less accurate category. For example, a
customer that marks Citizen on the survey, but bases their satisfaction solely on their
interactions with us as a consultant, would impact the Citizen statistics instead of the
Attorney/Consultant statistics.

In addition, a customer that selects the customer category Other might fall into another
customer category. This could impact the Other statistics instead of the statistics for another
customer category.

On survey questions four through 11, the customer rates their satisfaction level on a scale of
one to five, with five being the highest. A customer might rate differently than another customer
because of different interpretations of this scale (e.g., one customer’s five might be another
person’s three).

Also, customers can base their survey on one or many TCEQ-related interactions; meaning one
customer might base it on several interactions, while another could base it on only one (such as
one telephone call, or a visit to our website). This can cause issues when attempting to identify
trends should a significant number of customers base their surveys (or specific survey
questions) on older interactions.

Distribution Notes

Our online distribution system allows anyone with internet access to submit a survey. This allows
noncustomers to submit surveys, and it also allows people to submit duplicate surveys (i.e.,
surveys from the same customer within the same timeframe about the same subject). To
improve the accuracy of our results, we do not accept duplicate and noncustomer surveys.

Processing

When we receive a survey, we verify that it isn't a duplicate survey and that it came from one of
our customers. Next, we determine which program area(s) would benefit from the information
and send it to them. This includes customers suggesting improvements to our services. We also
check the survey to see if the customer needs any assistance. For example: if a customer is very
unsatisfied with the ease of finding information on our website (i.e., enters a score of one for
survey question #10), we may:

Contact them to find out what information they were looking for;
If they couldn’t find it, send this information to them;

Ask for their suggestions to improve our website; and then

Send those suggestions to the appropriate program area.



An important note: we can only provide assistance to those who enter their phone number or
email address in their survey. The time it takes to provide assistance varies, depending on the
type of assistance needed.

Received Surveys

During this reporting period, we received 2,420 surveys— 792 hardcopy and 1,628 online. See
Table 1: Total Received Surveys, for a comparison to the previous reporting period (March 1,
2014 through February 29, 2016).

Table 1: Total Received Surveys

Previous Period | This Period | % Difference
Total Hardcopy 834 792 -5%
Total Online 1,401 1,628 +16%
Total 2,235 2,420 +8%

Costs

Some of the variables we need to determine the total cost for our survey are not available. For
example, some surveys might require time from four or more staff members to provide the
customer with an appropriate response, but we don‘t log their time or wages because it would
impact the speed of our response time and increase staff costs from the time spent logging this
information. However, we can estimate some of the costs associated with our survey.

One of the costs associated with our hardcopy survey is postage (i.e., we pay for the mailing
costs when the customer returns the survey). We received 792 hardcopy surveys during this
period; the current rate for mailing a one-ounce business-reply letter is $0.57, so we estimate
our postage cost at $451.44. Our hardcopy survey also has an associated publication cost;
during this period, we printed 6,000 surveys. The total publication cost was $568.91, or about
$0.09 per survey. For our electronic survey, and excluding staff costs, we estimate a zero-cost
because there are no direct costs for this distribution method.

Limitations

During this reporting period, we received 734 surveys (30% of the total surveys) without any
contact information. We cannot determine a precise number of customers for these surveys;
therefore, we based many of the values in the Survey Results section on the number of surveys
received instead of the number of customers surveyed. This allows us to include all surveys into
the results.

Response Rate

Typically, you calculate a response rate by dividing the number of customers surveyed by the
number of customers who received the survey. Our survey method does not fit this model. As
discussed in the previous subsection, we cannot determine the number of customers surveyed
during this reporting period. In addition, we cannot determine the number of customers who
received a survey because:

e For hardcopy surveys - logistically, it would be inefficient to track the number of
customers who took a hardcopy survey; and

» For online surveys - we cannot track the number of customers who went to our webpage
and noticed the survey link.



Survey Results

This section highlights the results from our survey during this reporting period. See the following
section, Opportunities for the Future, for a discussion on any of the issues mentioned below.

General

The following survey results include surveys received March 1, 2016 through February 28, 2018.
In Table 2: Customer Survey Performance Measures, you will see general information and
results from this period, with an explanation for each of the results in the following bullets.

Table 2: Customer Survey Performance Measures

Survey reporting period March 1, 2016 - February 28, 2018
Total number of surveys 2,420
Percentagg of surveys rating 81%
overall satisfaction with the TCEQ

Percenta_ge of surveys ide_ntifying 3%

ways to improve our services

Total estimated customers served | 28,801,338
Total customers identified 1,570
Total customers surveyed Unknown
Total customer groups inventoried | 8

Average response time 3 days

« Total number of surveys: We received 2,420 surveys from March 1, 2016 through
February 28, 2018.

* Percentage of surveys rating overall satisfaction with the TCEQ: A total of 2,300
surveys provided a score for question four, how satisfied are you with the TCEQ. There
were 1,865 surveys with a score of 4 or 5 (i.e., overall satisfied). This means that 81% of
these surveys expressed overall satisfaction with the TCEQ, an increase of 1% compared
to the last reporting period.

» Percentage of surveys identifying ways to improve our services: Out of the 2,420
surveys, 70 suggested an improvement which is 3% of the total surveys.

+ Total estimated customers served: As the leading environmental agency for the state,
we serve all Texans, including people that interact with us from other states or countries.
We are unable to calculate the number of customers outside of Texas, but estimate the
average number of Texans during this period at 28,801,338 (based on the Texas
Department of State Health Service’s population projections for 2016 through 2018).

* Total customers identified: From the 1,686 surveys submitted with contact
information, we identified approximately 1,570 customers that took our survey; 99 of
these customers submitted multiple surveys.

e Total customers surveyed: This value is unknown because we allow customers to
submit surveys without entering any contact information. We received 734 surveys (30%
of the total surveys) without any contact information.

o Total customer groups inventoried: As shown on the survey, there are eight customer
categories - seven descriptive categories, and the category Other.

« Average response time: We identified 174 surveys where customers needed assistance.
The average time it took us to respond was three days.

Overall Satisfaction
In Table 3: Overall Satisfaction, you will see the percent of surveys with a score of 4 or 5, for
each customer category and survey question. The customer categories with the lowest



percentages were Neighborhood or Community Representative and Citizen; however, each of
these percentages are higher than the percentages in the previous biennial report. The customer
category with some of the highest percentages was Owner or Employee of a Regulated
Company.

The survey question with the lowest percentages was question 10, the ease of finding
information on our website. Survey question 6, staff is professional, received most of the highest
percentages.

Table 3: Overall Satisfaction

Anbmey Environmental Industry or ngh sy e Divives oF PUt.'."F : g

. or Citizen Group Association = | sl Other | Emplovee of %f | combined

Consultant Representative | Representative | _ Community : Afesvioted | Heeted | o

i : S Representative Company Official
. g 78% | 62% |  84% 91% 57% | 88% | 90% | 81% | 81%
Staff is sufficient!
i el 84% | 74% |  90% 93% 76% 92% | 94% | 92% | 88%
Staff is professional 89% 77% 93% 95% 83% 94% 96% 96% 90%
How we handle
telephone calls or 86% 70% 95% 88% 71% 92% 92% 92% 86%
e-mail inquiries
Timeliness of our
response to 89% 68% 86% 90% 77% 88% 91% 89% 84%
customer complaints
Accuracy and
helpfulness of our 89% 66% 88% 87% 69% 89% 90% 86% 83%
written information
Ease of finding
information on our 59% 60% 75% 70% 48% 68% 71% 64% 66%
website
Usefulness of |
information on our 66% 63% 84% 85% 59% 79% 83% 76% 76%
website

Descriptive Statistics
You can find the following information in Appendix A: Survey Descriptive Statistics for March 1,
2016 - February 28, 2018:
e Number of Surveys Received: The number of surveys we received for each customer
category.

o NOTE: We accept incomplete surveys so the total number of scores for each
question varies. For example, there are 32 surveys in the customer category
Neighborhood or Community Representative, but only 26 have a score for question
eight (timeliness of our response to customer complaints).

e Mean: The average score.

e Maedian: It is the midpoint when all of the scores (1-5) are in order. If the median is five,
it means that 50% or more of the surveys scored a five,

e Mode: The most common score,

o Standard Deviation: The amount of scoring variability. The bigger the number, the more
variation in the scores.

The appendix does not include confidence intervals for the mean (an interval containing the
population mean, within a certain amount of confidence). This is because confidence intervals
require random sampling, but our sample was not random (e.g., customers submitting multiple
surveys). Since we only interact with a portion of our entire customer population, it is very
unlikely we could have a true random sample and get significant results.



Survey Comments

For the reporting period, 1,595 surveys included comments. We categorized each comment by
its service elements and staff interactions, and also noted if the customer’s experience with that
service (or staff member) was a positive or negative experience.

From the comments about staff, 93% of our customers said it was a positive experience, and
these customers scored staff professionalism and knowledgeability (survey questions five and
six) the highest on their surveys. Figure 1 shows the total number of positive and negative
experiences with staff, grouped together at the office-level.

Figure 1: Customers’ Experiences with Staff
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From the comments about our services, the one mentioned the most was our online services,
including our website. From these comments, 79% of these customers had a negative
experience.
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Opportunities for the Future

For this reporting period, 81% of the surveys reported overall satisfaction with the TCEQ. Even
with this high value (which is higher than the previous reporting period), we strive to do better.
This section suggests opportunities to improve our survey data, increase the amount of survey
data, and most importantly, improve our services.

Improving Survey Data
As mentioned in the subsection Distribution Notes, we do not accept duplicate and noncustomer
surveys. We will continue to focus on these efforts to further improve our survey data.

Increasing Survey Data

Early in this reporting period, we updated our icon and other survey graphics to improve the
visibility of our online survey. Compared to the last reporting period, we received 16% more
online surveys and 5% less hardcopy surveys; this may indicate an increase of online surveys
because of these new graphics. We will continue to test other methods to motivate our
customers to submit surveys.

Improving Our Services

Website

The subsection Overall Satisfaction shows survey question 10 (ease of finding information on our
website) with the lowest percentages; however, it is 3% higher than the previous reporting
period’s combined overall satisfaction score. In addition, 21% of our customers that commented
about our online services indicated a positive experience which is 9% higher than the previous
reporting period. In the next reporting period, we expect an increase to survey questions 10 and
11 (usefulness of information on our website) because we upgraded our website in September
2017, based on customer feedback. We plan to monitor surveys and continue forwarding any
suggestions for improvements to our online services onto appropriate staff.

Customer Complaints

As discussed in the subsection Processing, we review surveys to see if a customer needs any
assistance - this includes customer complaints. In the previous reporting period, the average
response time was four days after we received the survey; for this reporting period, it was three
days. This decrease is partly due to our new, faster response procedures we used during the
entire reporting period. We will continue to use our new response procedures when any
surveyed customers need assistance.

Phone Etiquette

Compared to the previous reporting period, we received over twice as many comments
regarding our phone etiquette (a total of 99 comments); 53% of these were positive comments
which is a 13% increase from the previous reporting period. In addition, overall satisfaction for
survey question 7 (how we handle telephone calls and e-mail inquiries) increased 2% from the
previous reporting period. This service will be a focus in the next reporting period to determine
methods for improving our phone etiquette and to adhere to our Compact with Texans
commitment to “respond to requests for public information through telephone calls,
correspondence, and e-mail in a timely, efficient and courteous manner, in accordance with all
applicable state and federal statutes and regulations.”



Appendix A: Survey Descriptive Statistics for March 1, 2016 - February 28, 2018

Attorney Environmental Industry or Neighborhood Ergv\;ge;::,f Public or
or Citizen Group Association or Community Other ploy Elected Combined
" ] . a Regulated i
Consultant Representative  Representative Representative Official
Company
S i 120 685 60 139 32 216 1,067 101 | 2,420
Received
Survey Questions
|

Satisfied with the 4.2 3.5 4.4 * 4.5 3.5 4.5 4.5 4.4 4.2
TCEQ .. 5,5,0.9 4,515 5511 55,09 5,5, 1 5,513
Staff is sufficiently 4.4 4.0 4.6 4.6 4.1 4.6 4.7 4.6 4.5
knowledgeable 5,513 | 5515 £5.00 '5,5,08 5,513 551 5,5,0.8 5508 | 5514

g 2 4.6 4.2 4.7 4.7 4.3 4.7 4.8 4.8 4.6
Staff is professional oo R y

e e e e e 5,5,0.7 5,513 5,5,09 5,507 | 5507 5,5,1
How we handle 4.4 3.9 4.7 4.6 4.0 4.6 4.6 4.6 4.4
telephone calls or e EmE ; EOEE ; _ e
e-mail inquiries 5513 | 5516 | = 5508 ' 5,5,0.9 5514 551 5,5,0.9 55,08 55,12
Timeliness of our 4.5 3.8 4.4 4.6 4.1 4.5 4.6 4.6 4.3
response to customer [ e _ DI
complaints 5511 155187 . 5512 851 /5515 5541 5508 | 5509 | 5813
Accuracy and 4.5 3.7 4.4 4.5 3.9 4.5 4.5 4.5 4.3
helpfulness of our e ST R D, S : _ : : =
written information | Sl 4 S L 05510 5,509 55,15 55,1 5,509 5509 5542
Ease of finding 3.6 3.5 4.1 4.0 3.2 4.0 4.0 3.9 3.8
information on our S s S DS SRS s : :
websita C45 14 L 8,518 | 05518 4,512 3.9,:15 4,5,1.2 4,5,1.2 4,512 .| 4,513
Usefulness of 3.9 3.6 4.2 4.3 3.5 4.2 4.3 4.2 4.0
information on our R T, R e Tl ] == : : ; _ =
website ©- 4513 1 45161 - 5513 5,51 4,515 4,511 5,5, 1 55 11 5513
KEY Mean (average score)
. Median (middle score), Mode (most common score), Standard Deviation (variability)
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Appendix B: Customer Satisfaction Survey
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