ions

Pfé&ers gel the presents

Lotto Texas is almost four years old, and we want to cele-
brate! But this won't be a ’cypical lrnrlhday party; it's a lm'thday
~BASH — with CASH. Our Lottery players who've made
e Lotto Texas sc successful over our first four years will get the

presents — special Lotto 'lexas jaclzpots of no less than

$10 million!

The party
starts Sat-
ur(lay, October 26, with a

$10 million minimum jack-

pot. Even if someone wins,
the next jaclepot remains at
$10 million, instead of
rouing back to $44 million!
And it gets better — if no
one wins and the jaclzpot
rous, it will roll to

$20 million. Each jaclepot
rollover will be at least
$10 million. The party
lasts until Sa‘rurday,
November 9, five big
]Jirtllday drawings later.

Texas will hear
about the })irthclay pro-
motion from radio
spots that will run
statewide. We'll also
decorate Lotto lexas
outdoor billboards with special barners. And you'ﬂ soon

receive festive mini-billboards and clerk stickers to get you and your customers

October 1996

ina celebratory mood.

Party favors, yes!

As a special ]airthday treat,
you'll be receiving playslip wallets for

you to give to players who use the Multi-Draw feature to make
a $6 or more purchase on a single Lotto Texas playslip. Look
for your supply of playslig wallets soon and start your in-store
promotion immediately. The promotion lasts until your supply

of wallets runs out.

Gmwing older sure can be fun. Especiaﬂy when our players

get the presents, and our retailers see higher sales!




From the Direclor

Nora A. Linares

A young ]ac{y — maybe 20, maybe 18, maybe just 16
years old — walks into your store, puts her money on the
counter and orders two Quiclz Picks and a pacle of ciga-
rettes. A television camera, ({isguisecl as a pager hanging
on the young lacly’s loelt, records the transaction —
inclu&ing your enthusiaetic, “Thank you.” Ten seconds
1ater, the door flies open and a TV reporter holding a full-
size video camera walks in and asks why you sold those
produc’cs to a minor. You end up — red-faced — on the

10 p.-m. news.

Something very similar to that happened recently to
some Texas Lottery retailers. Mayl)e tlley ’chough’c the
player looked old enough to buy tickets. May})e they for-
got to instruct their clerks that it is the retailer who com-
mits an offense for “intentionally or knowingly" seuing a

ticket to someone younger than 18 years of age.

The moral of the story? If in doubt, ask the cus-
tomer to show you proo£ of age. Otherwise you could
break the law — or end up the victim of an enterprising
reporter with the latest miniature technology. We know
it’s not easy in ’coday's world of retail sales : and we know
we never could survive without you and all your hard
work. That's why we want to remind you: The Texas
Lottery is fun and entertaining — but not for minors.

Best regards,

/@m 4 Aunanso
Nora A. Linares

Don’t forget to look for your Retailer ID
number hidden in this issue of Retailer
Update! Retailers who find their ID number
and call 1-800-37-LOTTO, ext. 4944,

dise. Look for your number (mailing labels
don’t count) and claim your prize before
November 30, 1996.

receive a frize package of Lottery merchan-

Lotlery Special Events

Be sure to look for your Texas Lottery promotions team
at the fouowing events:

Heart of Texas Fair & Rodeo, Waco . . . . . . Oct 5& 12

Retama Park, San Anfonio . .......... Oct. 12 & 26
Fiesta del Campo, Falfurrias .............. Oct. 12
Kerr County Fair, Kerrville ............. Oct. 1213
Sedtlale Rodsool. .00 W 0 Oct. 12
Austin Ice Bats Texas Lottery Night, Austin . . .. .Oct. 19

Texas Renaissance Festival, Plantersville . . .Nov. 2-3, 9-10
Texas Finals Rodeo, Athens .. ............ Nov. 8-9
Spinach Festival, Crystal City ... ......... Nov. 8-10

CASH
Soon To Be Four

nights per week.

It will be double the fun when
the popular game goes to four
drawings per week, instead of
two. Drawings will be held on
Mondays, Tuesdays, Thursdays
and Fridays. The start date will
be announced in the near future.



One Stop, Tyler
$124,043 Lotto Texas Benus

7-Eleven #108, Odessa
$120,465 Lotto Texas Bonus

Stop N Go #2865,
Sugarland
§121,902 Lotto Texas Bonus

Stop N Go #3507,

Houston
$36,466 Lotto Texas Bonus

TEXAS LOTTERY



Retailer hint . . .
“We firmly believe that it is
beneficial to have on display

every scrafch game that is
available. Our scratch ticket
customers feel welcome.
They are encouraged to
scratch their tickets in the
store. We share in their
excitement of winning. We
offer free coffee to our
Lottery customers. It is not
unusual to have several
customers at our store for
two hours at a time playing
the Lottery.”
— Fred Gustafson, The

General Store, Denison

Retailer hint . . .
The effective use of
POS materials helps
boost sales and
provides eye-catching
enfertainment for
customers. As the
photo here
demonstrates,

Marlene Larios,

Assistant Manager of
San Antonio Check
Cashers, has elevated
that skill to an art.




Outside of his store, Jimmy
Myers stands by the promo-
tional sign he put up. It's
just one of the reasons for
his phenomenal success as
a Texas Loftery retailer.

Halla million 1s half the fun
Ir: the Fast Texas
oity of Naco;doches,
Timmy Myerz, owner of
Myers Kwik Stop, is

achiaving outsza nding

success with _cttery
sales, and havir_g a good

-ime in the prozess.

The 244-hc-ur store,

n basiness e 1987,

aas seen with ths Texes
Lottery since start-up. In a city with =
populati:-n of 30,000, Myerz averages
mon’chly Lottery sales of $4’2,0DO, and
achieved a Lottery sa.es tota. of
$500,000 last year. (115095)

A pro-Lettery attitude zrd well-
trained parsormel are the clri’»ing' factors
of Myers success. Tyler Sales Rerresent-
ative Jer-y Tune attributes it = innovative

sales tec l:ni;[ues, also. The po]icy at
Myers is to pey all tickets, regar less of
where tlaey were p11rcl1asec1; -0 utilize
every bit of POS provi(lecl L'y the Lottery;

and, to participate in every promo-,ional
event clevelopecl })y the Lottery.

In a:ldi’cion, Myers has his ovm
ongoing promotion: he pays a benus of
$500 to anyone purchasing a winning
5-0f-6 Lotto Texas ticket from his store.

Myers says, “I'm proucl to be asso-
ciated with the Texas Lottery and intend
to continue vntil [
retire. | “cel
that the Texas
Lo‘ctely and [
are a team,

Worlzing‘ taget}l—
er to acaisve

commor gaals.”




Correction:

In the Special Sales Edition of
the Retailer Upc]ate pul)lis}led in
August, the top 10 retailers in the
MecAllen District were listed incorrect-
ly. The top 10 retailers, in correct
ranleing order, are:

Top 10 Lottery Retailers

January through June, 1996
McAllen District

~ Pump-N-Shop
#9  Las Gueras, Inc. Brownsville
#10 A & M Drive Inn Edinburg

From Designing to Seratching

The final winning designs from -he 1994 Scratch Ticket Design
Contest have unclergone rigorous market testing since the contest
ended. Most of the testing has been done in focus groups in which
players around the state discuss their likes and dislikes of differert
ticket -iesigns and game concepts. So far, two of those designs,

Pocos Fills and I:[oneg ]\/fs-ney, passecl with ﬂying colors and have
been developecl into actual scratch games. Two other prize-
wirnir 3 clesigns, Texas "Tocns and Texas Scraml)/e, did not

gererale as much player appeal, and the last winning design,

Catch The Cash, is s=1l in the testing process. (228958)

The Texas Lottery relies heavﬂy on input from Texans when
cleveloping new scratzh tizkets. After aH, most have strong opin-
ions and hlg ideas akout 20w to have fun!




Lottery Sales Representatives
(LSR) Reporting

When success happens, it's
great fo put your finger on
exactly what you did right.
Mr. and Mrs. Long Tran of
Tran’s Seafood and
Grocery are positive their
success is the direct result of
becoming a Lottery retailer.
They started out four years
ago as a small neighbor-
hood store without gasoline.
After being approved as a
Lottery retailer, the store’s

profits took off. It now
maintains a top 5 district
ranking in instant ticket
sales and has added gaso-
line as a product. Tran says
the secret to his Lottery suc-
cess is his commitment fo
“ask for the sale.”

— Tommy Armstrong,
LSR, reporting from

San Leon

As part of a promotion,
an Albertson’s retailer
placed giant Scratchman
figures all over the store
to publicize the Lottery. It
was a huge surprise to
the retailer when Bill
Jenkins, the actor who
plays Scratchman in tele-
vision ads, happened to
be in the store at just
that time and introduced

himself. Afterwards the
retailer said, “Always be
on your toes. You never
know who may be
watching!” (225257)
— Denise Massey, LSR,
reporting from Dallas

There’s a Pic N Pay in
Texas that could be
renamed Pic N Play. In a
town with a population of
800, this family-operated
business averages $6,500
in weekly instant ticket
sales! The family-owned
store’s owner, Beth
Patterson, attributes her
success to the fact that she
carries all the available
games and encourages all
her customers to play.

— Myrna Fabre, LSR,
reporting from Smithland

ZTEXAS =
LOTTERY
Games Closing

Texas High Roller,
Game 45 Final redemption:
October 28, 1996

Texas Two .f:ef,
Gome 3 Final redemption:
November 28, 1996

First Down,
Game 53 Final redemption:
November 28, 1996

Holiday Cash,
Game 22 Final redemption:
December 28, 1996

Holiday Game,
Game 40 Final redemption:
December 28, 1996

Instant Million,
Game 31 Final redemption:
January 28, 1997

Weekly Grand,
Game 48 Final redemption:
January 28, 1997

Texas High Card,
Game 47 Final redemption:
February 28, 1997

Joker’s Wild,
Game 54 Final redemption:
February 28, 1997

Bonus 77,
Game 49 Final redemption:
February 28, 1997

Cash Reward,
Game 46 End of Game:
October 1, 1996
Final redemption:
March 29, 1997

Texas Treasure Hunt,
Game 50 End of Game:
October 1, 1996
Final redemption:
March 29, 1997

Texas Twister,

Game 56 End of Game:
October 1, 1996

Final redempﬁon:
March 29, 1997



New Games

o wmmmz\\'“ m\t\ud \MwM
ot

ouble the o that bl
Tor sath | h table: r'd‘:.\mmw"\rw" Hord il 5
rl\h\wl\ﬂ 4
Ployers M jand , win priz® \

s =y v <

=

’\'ﬂt» %‘ 1

y‘ VV‘

.'vii

U ( )
- % “\ Y%U\ W’ i - o =10

e nnv\\\:lh(\(\ﬂl\‘

Texas Lottery
Commission

PO Box 16630
Austin, Texas
78761-6630

Happy Holidays

Game 87 - Starts November 6, 1996

* $40,000 top prize.

* Six Games on one $5 ticket.

* “To” and “From” spaces on front of ticket
for easy gift-giving.

® Extra large 4” x 12” ticket that folds down
to a 4” x 6” greeting card.

Texas Tripler

Game 89 - Starts December 4, 1996

* $6,000 top prize.

* Special feature lets you triple your prize
amount!

Double Black Jack
Game 88 - Starts December 18,
1996

e $21,000 top prize.

e Special doubler feature!

o $2 ticket.

® Win up to 10 times.

® Plays like real Black Jack.
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