


November Meeting Schedule

9:00 - 10:00 10:00 - 11:00 11:00 - 12:00 12:00 - 1:00 1:00 - 2:00
Steering Commiitiee Main Meeting » Hardware/Sys 7 Mac Business
Room 1060 Room 1060 Room 400 Room1059
Adapleworks Beginners Mac Hel
oom 2039 " Room 2008 Room 2008
Mai ; Graphics Communications
Rc;gm 2039?9 Room 1060 Room 2039
Il Help Databases
oom 2039 Room 1060
Educators Mac Developers
Room 7012 2:00-3:00pm Room 2008
Appie Il SIG Leaders
Apple I1/1Igs Main Meeting (Erick Wagner) . ... .. (214) 727-8077 % N
A H
Apple 1I/1Igs Help (Chuck Segrest) ............ (817) 249-5152 § i
Apple Works (David Harned) ................. (214) 416-2172 g ;’:
Mac SIG leadm 1950 Sten&ons Fwy. at Oak Lawn :‘[f ””” M =
Beginning on the Mac (Dru Richman) .......... (214) 528-8474 4
Business SIG (Bob Cecil) . ....ovoovnerrennn... (214) 393-2571 Breakfast and lunch are available in

the cafeteria of the Infomart. Room

Developer’s SIG (Gary Wade) ........... (214) 241-3907 ext.239 assignments are made by the DFW
Graphics/Publishing (Carolyn Andres) .......... (214) 631-1577 Xchange after the AppleGram has
(Chris Gomersall) ......... (817) 281-4897 been printed. Independent commu-
o nity SIG meetings are offered at var-

Hardware/Networks (Bob Winningham) ........ (214) 739-0645

ious times and locations in the DFW
Macintosh Help SIG (Dru Richman) ............ (214) 528-8474 area. For further information, call
the SIG hotline.

Database SIG (Ray Thompson) ................ (214) 231-0765
(Kirk Bowman) ................ (214) 492-7523 Public domain software is available
Modem/Communications (Taylor Sharpe) ....... (214) 522-5525 for purchase in the basement
) during ACD meetings from 9 a.m.
System 7 (Ronnie Day) ....................... (817) 572-0873 to 3 p.m. Training tapes are also
Educators SIG (Al Boyles) ..................... (214) 388-5655 available for rental from Bob Cecil.
Next SuperSaturday: November 18 About the Cover:

Member/Co-Editor Carolyn

Andres used Photoshop and a

n n e 0 m n u er map from public domain historical
archives to creafe this month's
cover. She also designs the

inside editorial section.
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Inside the ACD

he Apple Corps of Dallas is a Texas organization. The basic purpose of

the Apple Corps of Dallas is to promote and encourage the education,
training and understanding of its members and guests in the use of
microcomputers in homes, schools and businesses. Membership con-
tributions and donations are tax deductible. The Apple Corps of Dallas is not
affiliated in any way with Apple Computer, Inc.

Membership Information

The annual membership contribution to the Apple Corps of Dallas is $30.
Annual membership for persons living outside the USA is $60. Family mem-
bers may be included at a cost of $10 per member. Family memberships allow
multiple accounts on the BBS, voting privileges for each member 18 and
older, and drawings for door prizes. Only one newsletter per household. You
may join ACD either by sending in the application printed in the AppleGram
or by signing up at the monthly meetings.

ACD Electronic Bulletin Board

The Apple Corps of Dallas operates a multi-line electronic bulletin board
service. Communications software for the graphical user interface for the
BBS is available on-line or through purchase from our public domain library.
The ACD BBS may be reached at (metro) 817-355-9363. Telecom settings are
8-N-1. Baud rates are 1200, 2400, 9600, 14400 and 28800.

Monthly Meetings

Meetings are generally held on the third Saturday of every month at the
Infomart and are free of charge to everyone, members and non-members.
Children under the age of 16 must be accompanied by an adult. ACD holds
SIG (special interest group) meetings all day. Meeting schedules are listed in
the AppleGram and are available in the lobby of the Infomart on meetings
days.

Volunteers Are Welcome
If you are interested in volunteering, please contact the volunteer coordina-
tor for details on how you can help.

Just gotta have numbers...

ACDBBS ....... .. ... ... metro (817) 355-9363
User Group Meeting Info (DFW Xchange) . ... .. ... (214) 746-3365
Membership Director (Taylor Sharpe) ........... (214) 522-5525
Mac Public Domain Librarian (Desi Popham) . . .. . .. (817) 481-4773
Apple Il Public Domain Librarian (Charles Miller) . . . .(214) 272-3349
ACD BBS Sysop (Fred Sheffler, Voice 1) .. .. ... ... (817) 355-0586
Volunteer Coordinator . . . ..................... (position open)
Public Relations Director ... ................... (position open)
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PRESIDENT
Mark Mills
(214) 553-9630

VICE-PRESIDENT
Fred Sheffler
(817) 355-0586

SECRETARY
Al Boyles
(214) 388-5655

TREASURER
Shawna Roesch
(214) 665-7154

PROGRAM DIRECTOR
Ronnie Day
(817) 572-0873

LIBRARIAN
Desi Popham
(817) 481-4773

PUBLISHER
Chris Gomersall
(817) 281-4897

MEMBER AT LARGE
Carolyn Andres
(214) 631-1577

PAST PRESIDENT
Andy Reese
(214) 357-9185









Please check out some of the ACD social
activities on page 33. Our members like to get
together over pizza or salad and discuss subjects
of common interest.

Online Bulletin Board

The BBS carries the latest and greatest in pub-
lic domain (shareware and freeware) software.
It’s also where you’ll find some of the most
knowledgeable Mac enthusiasts participating in
on-line discussions of all things Mac and other-
wise. There are public conferences on topics like
desktop publishing, programming, employment,
buy-sell-trade, and general support. We have
more than 8,000 Macintosh files, and support
over 500 users. To get acquainted, call (817)355
9363. Set your telecommunication program to 8
data bits, 1 stop bit, and no parity. Simply com-
plete the new user questionnaire and download
the graphical user interface client software. After
you become a member, you’ll have access to a
full selection of files. You can also purchase our
software for $3 at the General meeting. Or you
can order it from the membership form in the
back of this magazine.

Magazine

The ACD monthly magazine, AppleGram,
carries timely information, product reviews, and
articles of general interest to Mac owners and
users. The product reviews will help educate you
in the latest Mac-related hardware and software,
and enable you to make educated purchase
decisions. Willing members are encouraged to
submit articles, tips, reviews, and graphics for
publication. The newsletter is mailed monthly
to our membership and other Mac user
groups nationwide.

Public Domain Software and
Lending Library

The library provides over 5,000 files of
Macintosh public domain and shareware soft-
ware... all available to members. Copies of these

disks may be purchased, for a small price, at
meetings. New library disks are issued each
month for Mac users to enjoy. In addition, we
sell the latest CD-ROM offerings from the
BMUG. We also have a sizeable library of Mac-
oriented training tapes, audio and video, for rent
to members. These may be checked out on a
month-to-month basis at any meeting.

Special Interest Groups (SIGs)

We have SIGs for new users, Business,
Developers, Graphics, Hypercard, Hardware,
Database, Communications, System 7, Education,
and Apple II. They meet all through the day on
the same Saturday as regular meetings. The cur-
rent list of SIGs and meeting times can always be
found in the magazine and on the ACD BBS.

Discounts

Our group receives discounts on hardware
and software from both national vendors and the
User Group Member Purchase Program. Other
discounts are announced on the BBS and at reg-
ular SuperSaturday meetings, as well as special
mailings from The User Group Connection.

Apple Corps is entertaining. Apple Corps
provides a great place to meet people with a
common interest. And it’s an opportunity to
become better educated on the Macintosh and
its many uses. We have over 1,000 members, and
we’re still growing.Where else can you get all
these services for $30 per year? An Apple Corps
of Dallas membership is an important addition
to your Macintosh investment. It will save you
time, money, and frustration. B
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Around the Club

THE IMPORTANCE OF VOLUNTEERISM

hink knowing our history gives
us perspective on today’s issues. I
have often commented (perhaps

too often) on the history of ACD
as it pertains to the way we are
governed, namely the Steering
Committee. In this article I want to
share with you some research that
highlights the importance given to vol-
unteerism when our club was first
organized; there is a link to the
Steering Committee concept.

I agree with comments I have read
on the BBS that, in many ways, the life
of our club is cyclical and repetitive.
Many of the problems we are strug-
gling with today are the same ones we
have faced over the life of our club:
low attendance at business meetings
(Steering Committee), too few candi-
dates for elective offices, too few vol-
unteers, not really knowing one anoth-
er well enough, etc. From time to time,
one of these reaches out and creates
problems for us.

Some would say that this is the
nature of a large club, but many of us
know of other computer clubs that
flourish with much larger member-
ships than ours. (I believe that some of
the PC clubs at the Infomart are a case
in point, and I am ashamed every time
I think of how little help we give Andy
and the DFW Xchange in comparison
with the other clubs meeting at the
Infomart.)

Yet, even with these same prob-
lems, our club seemed
extremely well in the early years. Our

to work

first members were a tiny minority who
caught the first wave of the personal
computer revolution (the Apple II)
and we needed each other. There were
few programs to buy, no books or mag-
azines to read, and everyone owned
the same hardware. The playing field
was quite level for a year or two, and
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by Ray M. Thompson

we came together faithfully each
month because there was nowhere else
to go. Club loyalty was strong and peer
pressure to help in any way you were
called on was usually effective. Our
leaders were the technically proficient
and they were admired and appreciat-
ed. (These early technical leaders
evolved into our SIG leaders of today.)
The last thing anyone was concerned
about was organization.

Contrast this with today’s environ-
ment: We are a minority within the
majority of the population to whom
personal computing is old news. Even
for our Apple minority, there are hun-
dreds of sources of information com-
peting for our time and money. To
compete as a club we must offer some-
thing for a wide range of computer lit-
eracy, interests, and hardware options.
We can no longer take for granted the
loyalty and participation of all mem-
bers; we have to earn it. To do all of
this makes organizational issues much
more important today.

@ owever, there is another dif-

' _ ference between then and

~ now that even I had forgot-

ten. Recently, I dug back

through the AppleGram

. archives (in my garage) to

try to find out just when we first elect-

ed officers. Here is what I found (the
italics are mine):

* The Apple Corps of Dallas was
January  1978.
Committees of volunteers formed
themselves, and our founder, Bobbie
Ferrell, served as unofficial chairper-
These constituted the first
Steering Committee.

* It was not until January 1979 that
we got around to trying to inject a lit-
tle organization into the club. The fol-
lowing is an extract of a “Statement of
Purpose” written by Bobbie Ferrell and
published in the Gram at that time:

“The club’s business is conducted by a

organized in

son.

steering committee comprised of members
who are actively involved with sub-commit-
tees and/or club functions. ... Meetings of
the steering committee are planned
twice yearly in order to plan and direct
the club’s events and activities. Any
member who actively contributes to sub-com-
mittee functions may become a steering com-
mittee member. Other members interest-
ed in club activities and business are
invited to attend steering committee
meetings as
AppleGram in order to express their
opinion (without vote).”

announced in the

e From the November 1979
AppleGram and Bobbie Ferrell:
“Our Apple Corps Steering

Committee met as scheduled last
Saturday morning. Our main aim was
to decide on the structure of the Corps
for the coming year. We started in the
direction of elected officers, went around
and around for over two hours, and finally
determined to stay just like we have been for
the past two years. That is, no elected offi-
cers. We govern ourselves through a steering
committee which s made up of whoever
wants to be on it. The volunteers for the
various activities are listed below. If
you would like to help on one of these
committees, do NOT hesitate!

® Our present bylaws read:

“The Steering Committee shall be com-
posed of those Members of the Corporation
who are in attendance at regular or special
meetings of the Steering Commilttee.”

I am sure you see the difference
between then and now in the compo-
sition of the Steering Committee. I
have not researched to discover exact-
ly when this was changed—probably
when we finally installed officers and
adopted bylaws, which 1 still have
not found!

Was the old way a better way? I'm
not sure it is that simple, but it is some-
thing to think about. Those that did the
work had the say! B



NAUGSAW ‘@5

by Joy Tinch

was lucky enough to get to go to
NAUGSAW in September. The
North American User Groups’
Symposium and Workshop was
held in Toronto, Canada, this
year; fitting enough for the
change in the title from “National
Apple” to “North American.” Canada
was cool (pun intended) but y’all are
probably more interested in the con-
ference than a tourism report.

NAUGSAW is intended as a gather-
ing place for user group leaders; past,
present and potential. Folks get
together and exchange ideas on what’s
working and what’s not. The topics on
the schedule for this year were
Designing a Volunteer Program,
Accounting 101, the Internet,
Publicity 101, Tax-exempt Status in the
U.S. and one for Canadians, a Vendor
Panel, Building Leadership, Large
Groups, Producing CDs, a Newsletter
Workshop, Producing
Community Projects, Legalities of
User Groups, Increasing Diversity, the
Future of NAUGSAW, Managing
Burnout and Effectively Growing a
User Group. Additionally we saw pre-
sentations by Sophisticated Circuits,
Apple Canada, America Online and
Power Computing’s own Bob Levitus.

Now, I didn’t attend all these ses-
sions. And I want to actually do a fol-
low-up article or two on some specific
topics. But here are the highlights as I
saw them.

Publicity 101 was excellent! Jim
Foster has some really great ideas. If
we could get someone to take charge
of this area we would probably make
our group grow. The group Jim
belongs to has doubled in one year’s
time after implementing a program.
This is one topic for which I definitely

Events,

plan to do a follow-up article.

Building Leadership was a lot dif-
ferent than I thought it would be. I
expected Cassie St. Clair would tell us
how to spot potential in our group.
Instead she had us evaluate our own
management style. It was very informa-
tive. And a little enlightening, too. As
much as I'd like to write a follow-up
article on this one, the material is best
covered interactively. Maybe I can fill
in for a SIG some SuperSaturday that
would be skipping otherwise.

Bob Levitus was as entertaining as
ever. His wasn’t a “this is what it looks
like and this is what it does” lecture. It
was more a pitch on why licensing is
good for Apple and why buying a Mac
compatible is good for us Mac users.
He’s still in training on at least one
point: Apple would really prefer we
refer to the “Mac clones” as “Mac com-
patibles.” Every time he used the
wrong “C” word he was charged a dol-
lar! (And Apple Canada had a repre-
sentative there to enforce.)

The vendor panel was very infor-
mative. I got a feel for what makes the
presentation a success from the ven-
dor’s point of view. And a few tips on
what makes these presenters more
comfortable.

At Friday’s lunch we saw a presen-
tation of the PowerKey Pro, a device
for controlling when your CPU and
peripherals start up and shut down,
even remotely. And I won one in the
raffle! At first I didn’t think I had a use
for it, but with the right planning, I
think I can come up with one.

Apple Canada showed us four
“quick” demos; QuickDraw GX,
QuickDraw 3D, QuickTime VR and a
hilarious video demo-ing the new
PowerBook series that featured a guy
who moved and spoke rather quickly.
They then ended their presentation
by raffling off a Performa 5200! A
lucky guy from Rochester, NY, got to
take it home.

The last official workshop I attend-
ed was a talk by our own Dan Sailers
on the future of NAUGSAW. The gen-
tleman who was scheduled to lead this
session got rather busy filming inter-
views for an upcoming User Group
Connection satellite broadcast. Dan
seemed a rather fitting last-minute
candidate as he and Lynn Wegley are
co-chairing NAUGSAW "96 being held
in Dallas. Dan echoed the sentiments
of many attendees: Let’s get back to
the how-to of running our user
groups. There was enough interest
that the session was officially contin-
ued later that night!
hich brings me to an
excellent place for a
plug. I've added my
support for pulling
off a terrific NAUG-
SAW in Dallas. (This
will be the 10th anniversary of the con-
ference, which started as an idea at the
MacWorld in Dallas in 1985.) If you
want to help us evangelize that user
groups are great because users actual-
ly help each other, we could use your
assistance on this conference. (Plus
there will be a few perks I'm not able
to enumerate at this time.) Please con-
tact Dan, Lynn or myself. We can all be
reached on the ACD BBS, where there
is also a conference being gatewayed
from the EDGE talking about plan-
ning issues publicly. If you are not tele-
connected, call me at 4164162 and I'll
give you details about our next com-
mittee meeting.

Thanks for giving me time and
space to ramble. Since we are holding
this event in Dallas next year, you
ought to try and make it. You'll make
good contacts, see interesting techno}-

ogy and generally have a great time. ll
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permissions set on the conference, you may not even
be able to read it yourself. But, you, as the originator
of the message, can always delete it or unsend it . It
won’t be readable until it is approved by the modera-
tor of the conference or one of the administrators.
Only if the attachment really needs to be there will
that happen. Be sure to let the conference moderator
know you felt so.

Attaching a file is easy. First create a message. Then
use Command T (or Transfer) to have FirstClass query
you as to which file to attach. Select the file. FirstClass
does the rest. Just do not log off or close the window
until the message is completely uploaded. FirstClass
will display a progress window like the one below.:

File Transfer Progress
Uploading file: FirstClass® Client 2.7 68K sea

File Size: 496290 Transferred: 133168
e ]
0 40 % Complete 100

File Transfer Progress

Resuming an upload

Which leads us into what happens if you run out of
time. Uh oh! FirstClass shows no respect. You will be
cut off. But the next time you log on, if you select your
message, highlight the incomplete attachment, select
Command T again and select the same file, the file
will continue to upload. It will ask if you want to
replace the file or cancel. Choose Replace. Please note
that the icon will be jagged at the bottom to indicate
that it was a partial upload. So, as a suggestion, since
you usually have an hour or more to spend, try to start
any uploads first and then while the file is uploading
check the various conferences. You will note that there
is very little degradation in your ability to read posts
and upload files at the same time. That’s one of the
major reasons we chose FirstClass. Really.

We expect you to make great use of this feature in
uploading files to the Mac library for the benefit of
your fellow members. Now, because we only want
“quality” files uploaded, we do have some rather strin-
gent requirements concerning how to prepare your
file before you upload it. The guidelines are posted
within the Mac.Library conference. They are not hard
to follow. We are sure that if you think the file is worth
the time of fellow members to download, you will also
agree it is definitely worth your time to prepare the
file properly ahead of time. They will appreciate it,
and our file moderators will, too!

Well, are we still in your mailbox? As mentioned
before the mail you receive will expire in about 30
days. Expire? Disappear! Unless you want to keep it
around longer. To do that, highlight the post and do a
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Command-I for information. The form that comes up
lets you set a different date for the post to expire.
Change it as you wish. But please, do not choose
Never. That would be unfair to everyone else. If you
want a permanent copy of the post, then please save it
as a text file. Just open the message and once the red
bar disappears do a Command-S. That is the only way
to make absolutely sure you keep a copy of the mes-
sage. After all, computers sooner or later seem to suf-
fer from Alzheimer’s, and some have mild strokes in
their early years.

Ah, one last thing about messages. It is OK to use
Cc: to send a message to several local conferences.
The Cc:’s in that case are aliases and do not take up
much room. Conferences that are from other systems
(OneNet and Internet) are a different matter. The
gateway creates as many copies of the message as there
are conferences listed. That can double, triple, etc.,
the amount of time it takes to send the message, which
costs money, not only to us but to every other system
carrying the conferences. With what Ma Bell charges
in some areas (and especially considering that most
OneNet conferences are sent overseas, too), the cost
to OneNet is several dollars per message. Therefore,
we ask that no posts be Cc:’d to multiple gatewayed
conferences. If we find someone doing that repeatedly,
we may curtail their access as a penalty. We and fellow
Admins around the world appreciate your help in
keeping the costs down.

Chapter 4 @ Downloading Files

OK, OK, enough of how to read and write mes-
sages! We know the major reason folks use services like
ours is to go after the files—and not , as we might
wish, to converse with their fellow members and help
them out. That seems to come about only after the
need for files, files, files is satisfied. Here is how to
satiate that hunger.

Our files are found in libraries—Mac.Library,
Apple II Library, etc. They can be found under the
respective computer-oriented conferences, or all
grouped together in Files Files Files. Each library has
sub-libraries according to topic. The files you are
looking for are attached to messages describing the
upload. Read the message, then double click on the
attached file, and FirstClass will attempt to send the
file to you. All you have to do is tell it which folder on
your computer you want it to go into. By default,
it will try to send the files first to the Download folder
in the FirstClass Client folder on your hard drive. If
you want an easy way to send stuff to a different folder,
just create an alias of that folder and drop it in the
Download folder.




When it starts sending, the file will open up a small
window that tells you how many bytes out of the total
have been sent, and displays a bar graph. File transfer
can go on in the background, so you can do other
things in the meantime. If you want to check the
progress, you can look at the transfer window via the
View menu, or click on the window if visible on your
screen. Here is what such a window looks like:

File Transfer Progress
Downloading file: FirstClass® Client 2.7 68K .sea

File Size: 4956290 Transferred: 233440
1N |
a 51 % Complete 100

Downloading the Client

If you want several files to be sent (batch down-
load) just do the same process over and over—i.c.,
read each message and then toggle the attached file or
files. Multiple windows showing the file transfer status
will be created. FirstClass does these in order selected.
If you toggle any window to review the progress that
file will gain priority in transfer.

If you run out of time while a transfer is in progress
you will end up with one or more partially down-
loaded files on your system. The file’s icon on your sys-
tem will be jagged at the bottom. Just as it will for
uploads, FirstClass lets you continue the download the
next time you log on. Just reselect the file to down-
load, tell FirstClass to send it to the same folder on
your system, and tell it to replace the file. FirstClass
will figure out where to pick up on the transfer and
continue. A very nice feature.

We also have files in Archives. These are files that
we have downloaded to a separate partition on our
hard drive, but which FirstClass can still access. Itis a
more permanent way of saving the files. These files are
just files, but in many cases we have a short descriptive
file attached (a SitC resource) that FirstClass will read
if you double click on the file. Also, if there was a mes-
sage to which that the file was originally attached, that
message may be available. Look for similarly titled text
files, sometimes with “.info” at the end. Double click-
ing on them will bring up the full text description.

Each file sublibrary has one or more aliases that
are the respective archive libraries. All the archived
libraries are also available within The Archives.

Viewing Online

Some files you can view online without download-
ing. Text files and PICT files can be Option-clicked
with your mouse and if the text file is less than 32K
you will see it right away. PICT files can be viewed simi-
larly. If you have QuickTime installed, then some JPEG
files can also be viewed.

Our (Ds

We have two CD drives. On them are recent CDs of
files. The current ones are from the Arizona User
Group (their famous BBS in a Box series). A full list-
ing of the files in text format and in FileMaker Pro for-
mat is available for download. In some of our subli-
braries we also provide a text listing of the related files
available on the current CDs.

Sometimes we will copy a folder off the CD to
make it easier for you to access, and to speed up the
transfer of the files. Fonts are usually treated that way.
Look within the CD folder.

Downloading from the CD is like downloading
from the Archives. Double clicking on a title will give
you a short description, with the option to download
at the end. In some cases a small picture preview
appears too. Fonts and Graphics folders have
a lot of these.

The current CDs hold items in alphabetical order:
Art, Bus, DA, Education, Games, Music, News, Newton,
PowerMac, Publish, System 7 tools, Tele, Unstuffers, Util,
and Commercial Demos, Hyper, MacTechNotes, MIDI,
Movie, Mugs, Prog, QuickTime, Unstuffers, Updates
and Windows. Files within are also alphabetical.

Chapter 5 @ Conferences

On your desktop is a conference called
“Conferences.” This is your entry point into several
layers of conferences and sub-conferences, more than
400 in all. The ACD is dedicated to providing support
to you in several ways, and the conference layout
reflects that.

Our primary goal is to provide you technical one-
on-one support day in and day out. You will find help
conferences oriented toward your particular computer
system and software. Since our significant interest
groups (SIGs) are a good source of information, you
will find that the leaders of those meetings also moder-
ate conferences here on the same or similar topics.
Getting support from your fellow members is what a
user group is all about.

But just in case the expert isn’t here in Dallas or
Fort Worth, we offer you support from around the
world. We import conferences from OneNet and the
Internet that cover similar topics. As a member you
can read and ask questions in most of these confer-
ences.

A second goal is to keep you up to speed with what
is happening in the Apple Corps. So there is a confer-
ence and set of sub-conferences devoted to that. Look
within the Members.Only conference and you will find

—continued on page 20
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CONFERENCES

e Apple II (these folks started ACD, and are
valued members! Some use both the Apple
and the Mac.. and guess what, the Apple can
still do some things better than the Mac. ask
em!) {Apple II forever! }

1[.Help (guests may post here)
AppleWorks (what sold the Apple II and
got the Mac started ala ClarisWorks)
Command Line (how to use that interface)
1[.Library (files for Ile through IIGS)

¢ PowerMac (about the new guy on the

block)
Apple Tech Notes.. PM
APowerMac files
¢ Newton
ANewton files
¢ 386/486 etc
- File Files Files (just another way to go to the
libraries)
¢ AMac.Librarye
¢ A[.Librarye
¢ ANewton filese
¢ APowerMac filese
¢ AFirstClass filese
- Please HELP me! (quickstop for help)

¢ BBS.Q&Ae

¢ BBS.Guidee

¢ FirstClass Support

¢ FC Windows Support

* Mac Help!e

¢ |[.Helpe

- Community

¢ Education.ACD (local DFW educational
interests)

¢ DCLP (Dallas community literacy program)

¢ TexMacs (connect with Mac users across
the state)

¢ Other Groups/BBS’s (we are not alone)

- Enjoying Life

* Books!

* Food

¢ Thats Entertainment

¢ Travel

¢ Heard a Good One?

- Hobbies and Interests

¢ Genealogy.ACD

® Stocks

* Teens

¢ High Tech

¢ Texas Amateur Radio (gatewayed from
MaCroMouse)

e Star Trek ( a local conference..)

¢ To Your Health
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- Classifieds

¢ Jobs (available, wanted, resumes)

¢ Used Macs..

* Used I’s etc

* Wanted/For Sale (everything else)

¢ ¢ Gram Ads ( as a member you can submit
personal stuff to put in the gram for FREE, if
space is available)

- Let’s Surf
¢ Comm/Modems.SIGe
¢ Internet.SIGe
- OneNet!!! (several hundred conferences
from our gateway to OneNet, subdivided into
these groups)

¢ FirstClass Related

¢ Modems/Communications

¢ Computer-Applications

¢ Computers-General

¢ Computers-Hardware

¢ News/Electronic Pubs

¢ Of General Interest (catch all)

¢ Humor

® Business and Finance

¢ Lets Discuss

* Educate

- Internet!!! (we have a UUCP gateway that brings
in newsgroups subdivided into these areas)

e alt.*** (selections from the alternative set of
Newsgroups)

* biz and finance

® comp.sys.mac.*** (everyone of them we

can find)

o dfw.*** (some local newsgroups)

e tx.*¥** (Texas, of course)

® rec.*** (recreational newsgroups)

¢ echnical areas (grouping of comp.*** and
related newsgroups)

® misc.***

* misc.education (eight more related news-
groups within)

* k12.*¥*¥* (more educational related groups)

® socC. ***

¢ Mail lists (popular mail lists brought into
one place)

¢ By Interests (another way of grouping the
above)

¢ All of em! (a quickscan of all the groups
brought in.. 200+)

* requests? (spot for members to request new
ones. Those that are of general interest to
the group are added once or twice a month)

* by request (newsgroups previously request-
ed by members)

* new ones! (what we have recently added)










group. Sometimes the length of a name of a news-
group exceeds what FirstClass will handle as a confer-
ence title, and this is my workaround. Note also the
post on Gateway etiquette. I heartily recommend
reading it before making any posts to the newsgroups.
It might keep you out of trouble.

Below is an example of what one of these
areas contains.

S0===——— comp.sys.mac.*** =51
*2% Conference O Files 17 Folders

5 % mac.apps - _‘Q

3 . mac.announce -

& mac.comm -

] % mac.databases -

(3 W mac.digest --

(i %~ mac.games -

[ & mao programmer --

b, mac hardware -

3] %~ mac hypercard -

m & mao.misc -

(5] & mac.advocacy -

[ % mac.system -

R mac.wanted -

&I & mac.portables - COmMp.sys

m B rnac.soitech == COMMp.SyYs

f&] X mac.graphics -- comp.sys

3 W programmer codewarrior COMp.SYS.Mac. =1
S

&

We use a Mac IIsi to get the newsgroups and mail. It
starts doing its thing about 2 in the morning, and finish-
es about 10 p.m. We have it set to check for new mail
and posts every 30 minutes during that period. We cur-
rently pull in more than 10 megs of posts each day.

Posting a question or comment in one of the
newsgroups is easy. It is no different than posting in
any other conference. FirstClass takes care of all
the addressing.

If you wish to reply privately to someone who has
posted, you can use Reply Special to select a Reply to
Sender only. This will automatically address the reply.
Or you can note their address (user@domain) and
then address your reply to “user@domain, inet.acd.”

The “inet.acd” tells FirstClass to send your post out
our UUCP gateway. Your return address will automati-
cally be generated by FirstClass when it sends your
post or mail. It is your first and last name as you spell
them here separated by an underline at sign (@) our
domain, acd.org. So, for someone to send mail to me
they would send it to:

Fred_Sheffler@acd.org.

There are some Internet features that we do not
provide. For example, with some services you can
access other systems and have files sent to you.

This is called “FTPing a file,” and the BBSes are called
FTP sites. If you need that capability, it will take a
private subscription for about $18 a month to firms
such as NetCom or Texas Metronet, or $29 a

month to OnRamp.

We also do not condone private subscription to
mail lists or ftp.mail (a work around to the inability to
access FTP sites). These features can lead to excessive
traffic and easily exceed the mail capacity of the sys-
tem. Mail lists are like a subscription service in which
folks routinely receive the equivalent of news letters. If
you find a mail list that you think would be of interest
to the general membership we might consider creating
a special conference to have it sent to. See the confer-
ence Mail.lists for what is currently brought in.

Worldwide email, and lots of information via news-
groups are all we can provide right now. At less than a
$3 donation per month, the price is right, right?.

Chapter 10 & How to Become
a Power User

There are a variety of ways to make using FirstClass
even more enjoyable. Here are some that I use.

TIP 1. FirstClass lets you decide (via Preferences)
whether you want to see all the posts in a conference
or just those that have red flags on them. It takes it a
lot shorter time to build a conference directory if it is
only looking for stuff you haven’t read, so I usually
have it set to only pull up unread items. If I want to
see all the items I normally would have to go under
the Preferences menu to toggle that feature on and
off. That takes time and I hate to waste time, so using
QuicKeys I've created a short sequence that toggles it
for me. Nice time-saver. (and, yes, I have asked SoftArc
to consider making that item a keyboard toggle for
those of you that don’t have QuicKeys).

TIP 2. Do you use a particular conference a lot?
Want a shortcut to reading it each time you log on?
Try the subscribe feature of FirstClass. It lets you place
an alias of any conference on your desktop. I recom-
mend creating a folder on your desktop, naming it
something like “QuickScan” or “My favorites,” and
dragging and dropping into that folder the aliases of
the conferences you have subscribed to. Subscribing is
easy—just highlight the conference and then choose
“Make alias” from the “Conference” menu. That puts
the conference on your desktop, and then you can
drag it into the folder you made.

TIP 3. How about doing things off-line? That is, let
some other program call the service, get all your mail,
check your favorite conferences and then logoff. Well,
SoftArc has promised such a program by the end of
the year. In the meantime there is a shareware alterna-
tive called BulkRate. You can download it from our
FirstClass shareware library and try it out. The instruc-

—continued next page
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If the two modems connect, they get to negotiate a
common set of protocols and speeds. You will see
“Negotiating connection” and then “Connected”

If all lines are busy, you may be told that, and if you
configured the settings file to call again it will do so,
and give you a countdown. I say “may” on the busy,
since you must have a modem that conveys that infor-
mation for FirstClass to in turn tell you. And it needs
to know that you want to be told (X4 or equivalent in
the setup string). If not, it will just tell you it could not
connect.

If there are problems along the way, a small dialog
box will appear and try to give you a reason for the halt.

Nine times out of 10 you will get on right away with
no difficulties, but...

‘What if your modem settings didn’t work?
Troubleshooting a cantankerous modem is never fun.
Here are some suggestions.

If your modem is one of those listed and it still
does not want to behave, try turning off autospeed in
the modem.fcp setup.

If that does not work, then see if you can get on at
a lower speed setting. Your line conditions may just
not be good enough for the fastest speed.

And if that does not work, try a variety of the other
modem settings listed that are similar to your modem.
If one works, great. If not, then it is time to dig out
your modem manual and learn what the Hayes AT
command set is all about.

With the current client, all the modem settings are
text files in the Modem folder. You can edit them with
SimpleText or any other text editor. FirstClass looks
for particular capitalized items. The ones that you may
want to check or change are the ones below. Note that
“\R” is the code for the Return key. Also, since the
backslash is used by some types of modems in the AT
command set, a double backslash is used to make it
understood in some of the strings.

MDMRESET—The set of AT commands that
return the modem to a standard setup, sometimes the
factory default of &F, but usually a Z to bring up what
is stored in memory set 0.

MDMINIT—Your initial set of commands to let it
talk to FirstClass correctly. This typically includes the
following: S0=0V1E1X4MO0&C0&DO0, which calls for a
software handshake, no carrier detect, no monitor of
the DTR pin and a quiet speaker.

MDMHWHS—Used to turn on the option of hard-
ware handshake, &K3 most times, with lots of modi-
fiers for some modems, like the SupraFax
‘&KIMNN3Z8&Q5%C1%EIN]’ . SoftArc also uses this line
to turn on hardware error correction and some forms
of compression.

APPLEGRAM ¢ OCTOBER 1995

MDMCD—Used to turn on the option of carrier
detect, typically &C1

MDMDTR Option to turn on monitoring of D'TR
line for hangup, usually &D2

Getting any deeper into just what you can try
involves your getting very familiar with the documen-
tation that came with your modem and then perhaps
asking questions on the service in the Comm/Modems
SIG or in the BBS Q&A area. Of course, if you can’t
get on at all, then a phone call is in order. Call the
sysop of the ACD (number listed in the AppleGram).
And please identify yourself as a member of
Apple Corps.

For Our Windows Users

Installing the Windows client is fairly easy.

Version 3.0 is the latest. You will need to obtain it
either from our service or an another service such as
AOL or CompuServe. It requires Windows 3.1 or
Windows 95 and at least four megs of memory to run.
The install file is FCC300.EXE. To extract the files
from this archive:

1. Copy the archive into an empty directory.

2. This file is self-extracting, so just run it to have
it create SETUP.EXE, the installer for the Windows
client.

3. Run the SETUP.EXE program created to install
the Client.

There is an ACD settings file for use with this new
client, ACD.FC.

If using Windows 3.0 or later, place the ACD.FC file
in the SETTINGS directory of the FirstClass client.
What you do next depends on what version of
Windows you are using.

With Windows 3.x: Go to the File Manager and
associate all “.FC” files with the FirstClass Client for
Windows by choosing Associate from the File menu.
You may then launch FirstClass by double clicking on
the ACD.FC file. If you wish, make a new Program
Manager item in a related program group to facilitate
connections.

With Windows 95: double click on the “.FC” file.
You will be prompted for the application to be
opened. Specify the FirstClass client.

If you are upgrading from an older version of
FirstClass Client for Windows or an older version of
the ACD settings for Windows, take care to use your
old user ID and password.

The screens for login and setup are exactly the
same as for the Macintosh. Take a look at the first part
of this section for more instructions.




Chapter 12 @ CLUI, Phooey!

When we made the move to FirstClass, the folks at
SoftArc promised us a really nice interface for those
who didn’t own Macintoshes (there was no Windows
client back then).

Well, the command line user interface (CLUI) is
what they gave us. It works, it offers maybe 80% of the
features available to the graphical users (GUI), but it
just seems to lack the really nice set of menus that we
had with our previous software. It seemed like a step
backward. Not only that, the ZTerm protocol for file
transfer did not even have an auto-resume capability.

Our Apple II users were not pleased. Neither were
we. Unfortunately, we can’t change the interface, and
SoftArc has done little to improve it. But with a little
practice one can get around in it fairly easily. So for
those of you that must use it regularly or on occasion,
here is a section devoted to solving the mysteries.

The CLUI tries to mimic the GUI as best it can. So
when a Macintosh or Windows user opens his desktop
and sees a bunch of conferences identified by icons,
the CLUI user sees instead a listing of all the confer-
ences with numbers in front of the names, and a list of
possible commands at the bottom of the list. The
Macintosh user clicks on the icon. The CLUI user
enters a number or command.

First let me point out that the interface is really not
that bad. It lets you use a variety of commands to
accomplish the same thing, so if you are used to using a
UNIX, DOS or similar system elsewhere you may find
the same commands work here. It also is pre-emptive in
nature. That is, while it is doing something, it is listen-
ing to your keyboard, so if you type something it will
stop what it is doing and try to respond to your com-
mand. For instance, you can bypass the welcome mes-
sage and go directly to your mailbox by typing “1
<Return key>” right after your password. Want to read
unread items in your mailbox right away? Just hit “R
<Return key>". The list of messages in your mailbox will
stop and you will start to get your unread messages.
One caveat: If you are using a fast modem, your com-
puter’s buffer may keep your inputs from being recog-
nized right away. Not much we can do about that.

Second, you do not have to type out the entire
command. FirstClass looks at the commands in alpha-
betical order so you only need to type in enough of
the letters for it to find the command. READ can be
done with an R, RESUME takes RES, and REPLY takes
only RE. Get the idea? Similarly, parameters like YES
and NO can be answered by Y or N. And if you want to
speed things up you can put the Command and
Parameters together. For instance, to logoff the system
and answer the confirm just type “LOGO Y” for the

LOGOUT YES. At the end of this section is a fairly
complete list of all the commands available (that I
have found ).

If you tell FirstClass to do something and then want
to stop, try Control C. That will do it most of the time.
If you are unsure as to what responses you may make
at a prompt, just type a question mark.

Now for a typical session to look at what you can
do. Before you call be sure to set your communica-
tions program to emulate a VI'100 or an ANSI BBS sys-
tem. Settings should be 8N1 (8 data bits, no parity, 1
stop bit). When you call in you will be asked to press
your Return key twice and then prompted to enter
your User ID and Password. That is fairly easy to do, so
no need to show it here.

Next you will be placed next into your Home fold-
er (it is the Desktop window on the Macintosh). It will
look something like this:

Last logged on at: 10/01/95 09:30 AM
Time remaining today: 59 minutes
Home: 3 Conferences, 1 Folder
* 1. Mailbox
* 2.Conferences
3. Alerts
4. Help Folder
5. Members.Only

Type an item’s name or number to open it.
Commands: Help,Logout,Scan

You can always get back to this page by typing
Home or Desktop at the command prompt.

To open a conference or folder just type the num-
ber and press Return. Note the line beginning with
Home; it will always name the conference you are in,
the previous conference, the number of subconfer-
ences and folders, number of unread items, number
of messages, and, if you chose only to see unread
items, the number of items not shown (or hidden).

When you open any of the folders in your Home
folder, you will be shown a message summary. Typing
in a “1” above got me:

Home:Mailbox: 2 Unread items; 5 Messages, 1 Folder

1 Saved mail Folder

2 From Andy Reese 1K 9/20/95 8:31 AM Welcome
*3 From David Harned 2K 9/21/952:45 PM Oh Boy

4 From Hank Johnson 1K 9/21/95 3:11 PM Newguy
*5+From Sarah Harvell 2K 9/21/954:10 PM Budget
! 6 To Mark Mills 1K9/21/954:30 PM Thanks

Type an item’s name or number to open it,
or EXIT to exit.

—continued next page
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COMMAND LINE

Commands:
Help,Logout,Exit,Read,New,Home,Delete,Scan,Send,
Reply,Forward

The flags (*!+) indicate whether an item is unread
(*), unsent (!), has attachments (+), or not shown
above, a message that is not approved yet (@).

You can open any of the items by just entering the
item’s number.

The easiest way to browse through messages is to
use the “next unread” feature. Entering the READ
command with no number will automatically display
the next unread message in the current folder. If there
are no unread messages left, it will read the next mes-
sage in order.

To send mail to other users and to conferences
(which are treated just like users) you use the NEW
command (or COMPOSE). A new message is created.
You are prompted for the names to enter in the To:
list. Type the name of the person or conference you
want to send the message to and press Return.
FirstClass will search its directory and attempt to make
a match. If there are multiple matches, you will be
asked which one you want. If there are no matches you
will be told to enter fewer letters (a partial) for it to
search. Continue to enter names in the To: until you
have entered all the recipients, then just press Return
with no name to continue. Example (» means Return
key pressed):

> new?

To: shirley c?
Shirley Cox

To: fred?

Multiple names were found. Select the ones you want:
Use the up/down arrow keys to select from: No Yes

Fred Hunter Yes/No? n”?
Fred Sheffler Yes/No? yA
To: A
Copies: *#

Subject: Neat job”?

Enter your message using the editor. Press ESC key
to leave the editor.

You will now be placed in a full screen editor
(reason for VI'100/ANSI) to compose your message.
Use the arrow and delete keys to edit. When done,
press the ESC key. You will be asked if you want to
attach any files to the message and if you want to send
the message now. A copy of this message is placed in
your mailbox.

File uploads to the system are done by attaching
files to messages. Just answer yes to the prompt and
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then choose from the Xmodem, Ymodem or Zmodem
choices given to start your upload, or select Abort to
not add a file. I do not recommend Zmodem since it
does not offer an auto-resume mode.

If a file is attached to a message that you are read-
ing, you will be asked if you want to download it... i.e.:

Attached files: Sample text 1k
Sample PICT 4k
Do you want to download any of the attached files? y
Download Sample text? n
Download Sample PICT? y
File Sample PICT is 4326 bytes long.
It will take 2 minutes to transfer.
Do you want to download it? y
Type of transfer <ZModem> y

YModem transfer. You have 1 minute to begin
receiving.

Here’s a short list of most of the commands avail-
able (but not always listed)and other commands that
do the same thing if typed in.

Remember that the first few letters of a command
are usually all that is needed. If you do not enter the
number (#) you will usually be asked for it.

? Help files

CD see Exit

CLose see Exit

CLS Clear screen

COMMands A list of commands

COMPose see new

Delete # Delete an item (ERASE,REMOVE)
DESktop see Home

Directory List contents of current folder again

DOwnload # To download a file not attached to a
message

Edit # Edit an existing UNSENT message in
your mailbox

ERase see Delete

EXit Return to previous conference or folder
(Close,CD,Prev,Up)

EXPiry # Change the date a message will expire.
All messages when first created have a
date to disappear. You can change this
date to save a message longer.

Forward #  Forward a message. Copies message to
new message

Giveup When all else fails buy a Mac

Help Get online help files (?)

History # Display history of message.. date created,
readers, etc.

HOme Return to top folder (DESktop)

Logoff Leave FirstClass (LOGOUt, Quit)













Email and
Trust

by Mark Mills

As found in every published
AppleGram, “The basic purpose of
the Apple Corps of Dallas is to pro-
mote and encourage the education,
training and understanding of its
members and guests in the use of
microcomputers in homes, schools
and businesses.”

We should keep our purpose in
mind. Without our purpose, we have
no volunteers. Without our volun-
teers, we have no assets. Without our
assets, the BBS, the AppleGram, the
monthly meetings, we are nothing.
From my perspective, the organiza-
tion needs to put nurturing these vol-
unteers at a very high priority.

If you look at the flame wars that
break out on-line from time to time,

it is hard to see how the BBS sup-
ports our mission. Email has a lot of
advantages, but it has some problems,
too. In particular, it is extremely easy
for email exchanges to get into
vicious cycle of attack and counterat-
tack. These things, popularly called
“flame wars,” are not pretty and don’t
help us achieve our goals.

I am afraid flame wars are a part
of the on-line communication media,
though. Text is a very limited commu-
nication channel and is prone to
misinterpretation. For example, try
saying the phase, “Hi, how are you?”
and make the tone convey love. Now
try saying the same “Hi, how are
you?” and convey hate. It is really very
easy. There are probably 10 other
meanings you could verbally commu-
nicate with those four words: irony,
surprise, delight, distrust, anguish
and more. None of these comes
across in text by itself unless one
assumes knowledge of the writer’s

emotional state. This ambiguity leads
to a lot ofmisunderstandings.

Here are some ideas for reducing
the chances of joining a flame. First
of all, don’t forget the phone! If
someone seems to be deliberately try-
ing to hurt your feelings or create a
scene, try a phone call. If you don’t
have the phone number, use email to
get it. Second, use color in your mes-
sages. Color is much better at getting
emotions across to the reader and
FirstClass does a great job of letting
us add color to our email. Third, fol-
low the BBS guidelines. Only positive
posts in public. If you must say some-
thing negative, go private.

Email is a great utility. According
to one survey, 90% of all Fortune
1000 companies will be using it by
1996. Like all tools, it can be misused,
though. If you keep it balanced with
phone communication and face-
to-face meetings on SuperSaturday,
the positives will far out weight
the drawbacks. ll

you name it!

media

Creating Solutions... not a Bioger Budget.

Tell us what you or your company needs. Graphiceproducteindustriale packageecatalogeprogram design,
photo enhancement, electronic pre-press, page layout, affordable high-resolution drum scanning, illustration
(2D and 3D), photography, video production, prototype development, ad design & copywriting, animation. ..

We are a state-of-the-art facility tucked away in north Fort Worth (connected by ISDN to like clients/vendors)
specializing in budget-conscious digital manipulation, from the simple to the complex. Call us for a consulta-
tion before you start your next project.

upstairs

4805 Glen Springs Trail

Fort Worth, Texas 76137
Voice: (817)281-4897

Fax: (817)577-9110 Metro
E-mail: upstairs@onramp.net
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