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S.B. No. 423

AN ACT 

relating to the flexible response system for investigations of 

child abuse or neglect reports by the Department of Family and 

Protective Services. 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF TEXAS: 

SECTION 1. Section 261.3015, Family Code, is amended to 

read as follows: 

Sec. 261.3015. FLEXIBLE RESPONSE SYSTEM. (a) In assigning 

priorities and prescribing investigative procedures based on the 

severity and immediacy of the alleged harm to a child under Section 

261.30l(d), the department shall establish a flexible response 

system to allow the department to make the most effective use of 

resources to investigate and respond to reported [ey if!vesti§'atifl§' 

serie\is] cases of abuse and neglect~ 

(b) Notwithstanding Section 261.301, the department may, in 

accordance with this section and department rules, conduct an 

alternative response to a report of abuse or neglect if the report 

does not: 

( 1) allege sexual abuse of a child; 

(2) allege abuse or neglect that caused the death of a 

child; or 

(3) indicate a risk of serious physical injury or 

immediate serious harm to a child. 

(c) The department may administratively close a reported 
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S.B. No. 423 

case of abuse or neglect without completing the investigation or 

alternative response and without providing services or making a 

referral to another entity for assistance [aRa lay sereeRiR~ 9l:iE 

less seriel:is eases ef alal:ise aRa Re~lesE] if the department 

determines, after contacting a professional or other credible 

source, that the child's safety can be assured without further 

investigation, response, services, or assistance. 

(d) In determining how to classify a reported case of abuse 

or neglect under the flexible response system, the child's safety 

is the primary concern [~8e ae~arEmeRE may aamiRisEraEively elese 

tAe less oerie1::1D eases ••Jitl=lel::lt f}reviBiR~ serviees er maltiR~ a 

referral te aH:etRer eRtity fer asoiotaRee, 

[(a 1) Fer ~Hrf}eses ef Sl::lSseetieR (a), a ease is eeRsiBereB 

te Se a less oerie1::1s ease ef aB1::1se er Re~lest if tl:le eireHmstaRses 

sf tl=le ease Ele HSt iRBieate a:R immeEiiate riG]{ ef a13Hse er ne~leet 

tRat ee\:ilEi result iR tAe BeatR sf ar serieHo Rarm "Ee tHe eRil9: uRe is 

tRe Gl:l:Sjeet ef tHe ease]. 

[+Ja+J The classification [l:iRaer ERe fle11ilale res~eRse 

sysEem] of a case may be changed as warranted by the circumstances. 

(e) An alternative response to a report of abuse or neglect 

must include: 

( 1) a safety assessment of the child who is the subject 

of the report; 

( 2) an assessment of the child's family; and 

( 3) in collaboration with the child's family, 

identification of any necessary and appropriate service or support 

to reduce the risk of future harm to the child. 
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S.B. No. 423 

(f) An alternative response to a report of abuse or neglect 

may not include a formal determination of whether the alleged abuse 

or neglect occurred. 

J..gJ_ [{&}] The department may implement the alternative 

[fleuislel response in one or more of the department's 

administrative regions before implementing the system statewide 

[system hy estalalisl=liR~ a 13ilet 1_3re§ram iR a siR§le elepar"EmeRt 

serviee re~ie~]. The department shall study the results of the 

system in the regions where the system has been implemented 

[re~ie:R] in determining the method by which to implement the system 

statewide. 

SECTION 2. Not later than December 1, 2013, the executive 

commissioner of the Health and Human Services Commission shall 

adopt the rules necessary to implement Section 261.3015, Family 

Code, as amended by this Act. 

SECTION 3. This Act takes effect September 1, 2013. 
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passed the Senate 

President of the Senate 

I hereby certify that S.B. N on 

April 4, 2013, by the following vote: Yeas 30, Nays 0. ______ 

I hereby certify that S.B. No. 423 passed the House on 

May 15, 2013, by the following vote: Yeas 145, Nays 0, two 

Approved: 

FILED IN THE OFFICE OF THE 

SEC~RY OF STATE 

LDD.!J O'CLOCK 
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