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Districts prepare for hurricane season
S outh Texas residents may have

Hurricane Bret to thank for improve-
ments in TxDOT's plan to handle

mass evacuations if a major storm batters
the state's coastal communities this hurri-
cane season.

Bret, which increased in strength from a
Category 1 to a Category 4 within a few
hours, made landfall on Aug. 22, 1999 with
140 mph winds - not in Corpus Christi as
feared, but in less-populated Kenedy
County.

Bret, the first hurricane to make landfall
in the area since Hurricane Jerry in October
1989, weakened as it moved west across
land and was downgraded to a tropical
storm the morning of Aug. 23, 1999. The
storm dumped as much as 25 inches of rain
in some areas of South Texas.

"Hurricane Bret made us real believers in
the power these unpredictable storms can
unleash," said Becky Kureska, public infor-

TxDOT districts on the Gulf Coast have been re
what the season might bring since last spring.

mation officer in the Corpus Christi
District. "Bret missed heavily populated
areas by a few miles, but it provided a pow-
erful wake-up call and an opportunity to
regroup and rethink much of our evacuation
planning."

Because there had been more
than 10 years since a major
hurricane had made landfall in
the area, the district had not
done an in-depth review of its

plan in years.
"Most of the players who

developed the original plan
were retired," Kureska said.

The increase in population
of the area had rendered the
existing plan all but obsolete.
That became apparent when

ady for evacuees fleeing the wrath of
Bret quickly overwhelmed the
capacity of Padre Island Drive,

the major traffic artery that connects the
island and south Corpus Christi to
Interstate 37.

Reversing the southbound traffic flow on
Interstate 37 was considered as part of the
U See BRET, Page 4
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Straight Talk

Weaving transportation from new cloth

Seventy years ago, construction engineers
proposed a road construction technique
that promised to help the depressed

Texas cotton crop. The plan was to spread
coarsely woven cotton cloth between coats of
asphalt to strengthen the road surface as well

as to soften the ride.
The first test was in
Gonzalez County.

Life magazine in the
1930s even ran a story
about use of the new
tehnique, complete
with cartoons showing
road signs that
declared: "Wrinkles
Ahead, Proceed at
Your Own Risk" and

Wes Hea"Slow Seamstress at
Work."

Despite the unfor-
tunate publicity, department engineers dis-
covered something else about the cotton
highway - it didn't work.

Rocks shredded the fabric. A person back
then didn't have to have a degree in civil
engineering to figure out that cotton was
completely useless as road-building material.
So, as John Focht, an early department engi-
neer, put it, "We stopped wasting our
money."

Today, the transportation business includes
more than asphalt and rubber, and solutions
are going to be found in more complicated
forms than cotton bales.

Despite the unfortunate
publicity, department
engineers found out

something else about the cotton
highway - it didn't work.

Congestion and safety are our two fore-
most challenges. More vehicles are on the
roads. Some researchers estimate that by the
year 2005 Americans will have wasted 12 bil-
lion working hours stuck in traffic. Texans
will not be immune. Our state is bracing for
another large population boom. Texas recent-
ly hit 20 million residents, but by 2018, we
could have 34 million people - most of
whom will be walking, pedaling, riding and
driving somewhere.

Intelligent Transportation Systems (ITS)
will help us manage traffic flow more effi-
ciently, but we are going to need public
transportation systems that will meet the
needs of more people. Because transportation
includes more than just roads, we will have to
look differently at new projects. Our new
designs may have to include rail lines, utility
facilities and truck lanes.

One solution to traffic congestion is to get
more freight on trains and less on the high-
ways. New initiatives and technology will
make highway-rail crossings safer, especially
through the use of automatic gate technology
that will more effectively prevent drivers
from crossing in front of approaching trains.

ITS will also provide better, clearer com-
munication between highway and rail control
centers. Global positioning satellites can pin-
point trains, trucks and autos anywhere on
earth.

The only thing I know for certain is that
competition for available dollars will get
tougher. No matter how much we plead, we
know we'll never have enough money to
implement all the technology and to fund all
the research we need.

That means that the users - all of us who
use any form of transportation in our daily
lives and work - will have to take on more
financial responsibility for the routes we trav-
el. That may mean higher taxes, more toll
roads and rider-subsidized public transporta-
tion.

What will future transportation systems
be? Here's a glimpse:

Highway in the sky: Dennis Bushnell,
chief scientist at NASA's Langley Research
Center, predicts that the flying car is only a
few decades away from becoming a workable
concept. In February, NASA announced a
research program to develop a "highway in
the sky system," which allows the average
person to pilot small, safe and affordable,
easy-to-fly personal aircraft, traveling four
times the speed of today's cars.

Sky car: Dr. Paul Moller, a former pro-
fessor at the University of California at
Davis, has been developing a "sky car" since
1990. This car, which carries four passengers,

See RESEARCH, Page 5
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Calendar
JULY
1-2 Keep Texas Beautiful, 33rd Annual

Convention, El Paso, TRV
4 Independence Day (holiday)
10-14 DE/DD/OD Meeting, Austin, ADM
11-12 Bid Letting, Austin, CST
18 NIGP Seminar: Electronic

Procurement, Opportunities, Process
and Tools, Houston, GSD

19 NIGP Seminar: How to Process and
Evaluate Bids, Houston, GSD

20-21 NIGP Seminar: Alternate Dispute
Resolution, Houston, GSD

27 Commission Meeting, Lubbock

AUGUST
1-3

34
15

27
28-30

31

SEPTEMB

Texas Ports Waterways Conference,
Beaumont, TPP
Bid Letting, Austin, CST
Board of Directors Meeting, Austin,
TTA
LBJ's Birthday (holiday)
PIO Conference, "Dealing with an
Angry Public," College Station
Commission Meeting, Austin

ER
4 Labor Day (holiday)
5-7 Environmental Coordinators Meeting,

Austin, ENV
7-8 Bid Letting, Austin, CST
13-14 NIGP Seminar: Contract

Administration, Austin, GSD
20 NIGP Seminar: How to Write RFPs,

Dallas, GSD
21-22 NIGP Seminar: Contract

Administration, Dallas, GSD
28 Commission Meeting, Austin

OCTOBER
4-5 Bid Letting, Austin, CST
9 DE/DD/OD Meeting, College Station,

I,

ADM
11-13 NIGP Seminar: Public Procurement,

Houston, GSD
12 NIGP Seminar: How to Write RFPs,

San Antonio, GSD
13 NIGP Seminar: How to Process and

Evaluate Bids, San Antonio, GSD
1819 NIGP Seminar: CPPB/CPPO Review,

Austin, GSD
21 NIGP Seminar: CPPB/CPPO Exam,

Austin, GSD
26 Commission Meeting, Austin

NOVEMBER
1-3 Annual State Roadeo Competition &

APM Meeting, Waco, 0CC
8 NIGP Seminar: Specification Writing,

San Antonio, GSD
9-10 Bid Letting, Austin, CST

Got news?
Did your district newsletter run a

story you think other TxDOT employ-
ees would enjoy reading? Do you
know of a co-worker with an inter-
esting hobby? We want your story
ideas. To contribute, contact your
district public information officer.
He or she can pass it along to us.

Or you can contact Editor Lisa
Trow by phone at (512) 463-8609
or via GroupWise at LTROW.

2 Transportation News July 2000



A Day In The Life

TxDOT's DYNAMIC Duo
Defensive driving a passion for partners who volunteer to teach employee classes

Out of partnerships come great things.
Without Orville and Wilbur Wright,

modern aviation might still be a dream.
Broadway music collaborators Rodgers and
Hammerstein gave us "The King and I" and
"Oklahoma," to name but a few of their suc-
cesses. Abbott and Costello kept us in
stitches with comedy routines like "Who's on
first?"

And where would country music be with-
out the great pairings like Tammy Wynette
and George Jones, Loretta Lynn and
Conway Twitty and Dottie West and Kenny
Rogers?

Even more recently, look what Time-
Warner and ABC-Disney is doing for com-
munication/entertainment.

Well, here at
TxDOT, we have our
own formidable duo of
Packert and Pierce.
Anyone who's been
through the depart-
ment's defensive driv-
ing classes (and that
should mean most of
you) will instantly rec-
ognize these names.

Gaye Packert and
Ann Pierce have taken
something that can be
fairly tedious but that's

required of any employee who drives
TxDOT vehicles and turned it into a highly
informative, if not enjoyable, day-long expe-
rience.

"Defensive driving is a good course,"
Packert told those of us attending a recent
Friday DDC at the Riverside Annex in
Austin. "It refreshes your memory and
makes you more aware of what's going on
around you. I wish the public would willing-
ly take it without being required (as in a
ticket dismissal)."

"We try to keep it interesting," Pierce
added, "so people don't get bored as is often
the case with mandatory classes.

"Because of the nature of our business,
TxDOT employees are more aware about
driving than most other people," she added.
"I know working here has certainly opened
my mind to a lot more than I knew before
(about driving)."

Packert, whose full-time TxDOT job is
with the Traffic Operations Division, and
Pierce, who works for the Vehicle Titles and
Registration Division, are not compensated
monetarily or professionally for teaching
defensive driving.

"We do this because we want to," Pierce
said. "We think it adds value to the depart-
ment's mission."

"Carlos Lopez (TRF division director)
encouraged me to do this," Packert
explained. "We had a lot of folks in our divi-
sion who needed the class, so Carlos felt like
we needed someone in the division who
could teach it."

Lopez told me he was pleased to be able
to give Packert the opportunity to practice

4
Anm Pierce, left, and Gaye Packert, center, talk with Debbie Small, a General Services Division
employee, who attended their defensive driving class.

her public speaking skills. "Gaye had joined
the Toastmasters chapter to improve her
communication skills," he said. "She had
always been shy about talking to large groups
and she wanted to get over her shyness."

The enthusiastic twosome, who has been
teaching defensive driving for five years, met
while taking a DDC. "We hit it off instant-
ly," Packert said. "We took the instructor's
course and wound up teaching a class the
next day."

A 19-year TxDOT veteran, Packert
spends most of her work time renewing radio
frequency licenses for TxDOT base stations
and distributing new specifications for traffic
signals and notifications of manual updates.
Born and raised in Austin, Packert is married
and her husband, Robert, a former Pharr
District employee, also works in TRF.

Pierce, who's been with TxDOT for 10
years, recently transferred from the Design
Division to VTR where she is the assistant
special services branch manager. She's an
Austin native, too.

In 1ate1998, the partnership temporarily
ended because of, as Packert related to us
during the class, "a driving situation that
changed my life."

On Aug. 24, 1998, Packert's only son, 23-
year-old Paul, was killed in a two-car colli-
sion.

"I can't explain to you," she told us, "how
it feels to have a policeman come to your
door and tell you your son 'had an accident
and didn't survive his injuries.' I couldn't
believe this was happening.

"Paul was just starting his life," she con-
tinued. "He had a new job and had gotten
engaged. It's not right and it's not natural
for a parent to have to bury a child."

So, for more than a year, Packert couldn't
bring herself to teach defensive driving.

"More than anything that's ever happened to
me in my life," she said, "my son's death pro-
foundly changed me. I looked at people, at
life, at everything totally differently."

Packert still has a crushed Styrofoam
drink cup from Paul's car. "He had bitten a
hole at the top of the cup," she said. "I can't
bear to part with it."

Pierce thought she was going to have to
get a new partner. "I can't believe she decid-
ed to teach again," Pierce said. "I know I
couldn't do what Gaye is doing, if it were my
son; I'm not that strong."

The reason she found the strength to
return to DDC, according to Packert, is
because of "the support of so many TxDOT
employees. I received cards and letters from
TxDOT employees all over the state," she
said. "Even retirees wrote me when they
heard of Paul's death.

"And through it all," Packert said, "Ann
(Pierce) was there all the time helping me
cope."

"I think that by Gaye sharing her loss
when she's teaching defensive driving,"
Pierce said, "participants are more clearly
able to see how many lives are affected by
traffic fatalities and by not taking all the pre-
ventive measures possible to avoid collisions.

"I find Gaye's inner strength and courage
something all of us can respect and learn
from," she added.

"If you get nothing else out of our class,"
Packert said, " we hope at least you'll develop
a 'good mood attitude' about driving, and
that you'll make an attempt to drive friendly
every day."

The partnership of Packert and Pierce -
has a nice ring to it, doesn't it? Catch their
act sometime. It could save your life. *

Eloise Lundgren
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CALM BEFORE THE STORM

Bret teaches lesson on planning
Continued from Page 1

region's hurricane plan, a course of action
that had not been developed prior to the les-
sons of Hurricane Bret. By the time that
option appeared to be the best way to relieve
the gridlock created by fleeing evacuees, it
was too late to use it.

"When the mayor and the county judge
began calling for a reversal of southbound
lanes, it was apparent that the time for
implementation had well passed," Kureska
said.

Officials estimated it would take six hours
to close all the access ramps, completely clear
the lanes of all southbound traffic and safely
reverse the flow. The chairman of the Texas
Department of Public Safety's emergency
management determined that it was not pos-
sible to reverse lanes safely in advance of the
projected landfall, Kureska said.

Problems lead to solutions
In the midst of accusations and finger

pointing in the aftermath of Bret, officials
from various agencies began in earnest to
develop a workable plan that could be imple-
mented efficiently, safely and cooperatively.

Representatives from TxDOT's Corpus
Christi and San Antonio districts, DPS dis-
aster from Corpus Christi and San Antonio,
Corpus Christi and Nueces County
Emergency Management offices, the city of
San Antonio, Bexar County Emergency
Management and many law enforcement and
emergency care providers developed such a
plan that can be used if needed this season,
Kureska said.

The Texas Transportation Institute in
College Station assisted by modeling reverse
flow alternatives to determine bottlenecks
and preferred termination routes. TTI also
performed an operational analysis to deter-
mine traffic volumes and system efficiency.
"This has proved to be extremely beneficial,"
Kureska said, "and has guided the formation
of a plan that has the concurrence of all
involved. "

Technology an aid to planning
Hurricane evacuation plans are an integral

but especially complex part of disaster man-
agement in heavily populated areas. More
people to move requires effective communi-
cation before and during a storm, district
employees said.

In some areas of the Houston District
evacuation could require as much as 29 hours
of advance notice, more than a full day before
anticipated landfall of a major storm, said
district public information officer Norman
Wigington. Since the last major hurricane in
1983, the Houston metropolitan area has
seen dramatic increases in population along
Galveston Bay, Clear Lake, and the bayous of
the Bayou City. In vulnerable areas, evacua-
tion from even a Category 1 storm could
require five to eight hours to evacuate to
higher ground.

Southbound lanes of Interstate 45-Gulf
Freeway could not be used to carry north-
bound traffic away from a storm. While this
has been proposed, and gates and modifica-

See STORM, Next Page

Coastal crews use a Gradall to clear debris in the afternuath of a hurricane In Matagorda
County. TxDOT's main role In a natural disaster is reopening the state's roadways.

TxDOT crews on the front lines
before, during and after disaster

ixDOT district crews serve the on
front lines of the state's effort to
manage natural disasters such as

hurricanes.
"We will do whatever needs to be done

to make sure that the phone gets answered,
that someone is out on the road helping
the traveling public, and that we keep those
roadways open as long as possible," said
Chano Falcon Jr., maintenance manager for
the Pharr District.

TxDOT works in cooperation with
other agencies that participate in the
Division of Emergency Management
under the direction of the Texas
Department of Public Safety. Keeping the
public informed about an approaching
storm and making sure evacuation routes
are open are a significant part of TxDOT's
role. After the storm has moved on,
TxDOT's job is restoring mobility on
Texas roads and highways.

It's a big job, but somebody's got to do
it. Preparation is the key, Falcon said.

"Many things go through my mind as I
look forward and try to predict what needs
to be done so we can be prepared, not only
to evacuate the hundreds of thousands of
citizens, but to get everything ready," he
said.

Pharr and other districts along the Gulf
Coast began reviewing their hurricane
plans with maintenance supervisors last
spring. This plan covers all phases of a
hurricane or tropical storm, from when it
enters the Gulf of Mexico to 48 hours
before landfall, 24 hours before landfall,
actual landfall and aftermath.

By June 1, the onset of hurricane season,
district yards were being made ready.
Hurricane plans typically include directives
on stocking supplies, readiness of equip-
ment, testing of emergency generators and

dealing with employees and their families.
Employees are allowed time off to take
their families to safer locations "so that
when they return to their assigned jobs
they can concentrate on the job at hand,
which is dealing with Mother Nature,
without having to worry about their fami-
lies," Falcon said.

The Pharr District includes a mock hur-
ricane training exercise in its preparations.
"Here we act out many scenarios which
help us interact with other agencies and be
prepared for if and when a hurricane
should hit South Texas," Falcon said.

Getting involved with the community is
also important, district employees said.

Before the first storm, TxDOT employ-
ees stress the use of alternative routes for
evacuation. In Corpus Christi, the city has
developed a map showing evacuation routes
other than Interstate 37 to inland destina-
tions, said Becky Kureska, Corpus Christi
District public information officer. These
maps are being distributed in utility bills, in
hurricane preparedness publications and by
the media.

TxDOT employees also attend hurri-
cane preparedness meetings which coastal
communities hold. At one such meeting
on South Padre Island, all agencies were
given the opportunity to discuss prepared-
ness, evacuation, and the aftermath of hur-
ricanes.

"Local citizens appreciate the fact that
we at TxDOT are here to help before, dur-
ing and after the storm," Falcon said.

TxDOT's Web page, which has access
to the agency's Highway Condition Report,
was also popular. "I found this out because
several people asked me to give them the
Internet address," Falcon said. *

Norman Wigington of the Houston District
contributed to this report.
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RESEARCH
Continued from Page 2

uses the same technology as the
military's vertical take-off and
landing Harrier jet. It can fly at
almost 400 miles per hour at an
altitude of 30,000 feet and get
about 15 miles per gallon.

Compressed air "fuel": The
French have developed a non-pol-
luting engine that operates on
compressed air. The prototype
vehicle seats five and has a range
of 125 miles.

Magnetic levitation:
Although prototype systems have
been around for two decades, a
new research project uses a system
which produces 50 pounds of lift
with a one-pound magnet at as
little as 1 mph.

Thanks to our excellent
research programs, our scientific
inquiry is much more productive
than it was when road crews in
the 1930s spread cotton sheeting
on Gonzalez County.
Nevertheless, we have some
momentous challenges ahead of
us in the 21st century.

What tomorrow's transporta-
tion will be depends on how we
solve today's problems. Albert
Einstein said a problem cannot be
solved at the same level of think-
ing that it was created. That's our
challenge. All of us - no matter
what our job at TxDOT - will
to have to think differently to
meet the challenges. We have seen
the future, and it's here for us to
work with today. *

Wes Heald is executive director of
the Texas Department of
Transportation.
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WITH FLYING COLORS
Washington County Maintenance Section gets special recognition
By Bobby Colwell
Bryan District

The condition of one Bryan District
Maintenance Section so impressed General
Services Division safety inspectors that they have
created a certificate of recognition to honor main-
tenance sections who follow the same example.

The Washington County Maintenance Section
in Brenham received inspectors' first certificate
after an exemplary inspection last February, said
inspector Frank Nieto.

Inspectors from the General Services,
Environmental and Occupational Safety divisions
conducted the survey. GSD staff inspected the
section's vehicles.

"It takes a lot of hard work and pride to make
a used dump truck look like the ones we saw and
inspected at that maintenance section," Nieto
said.

But it wasn't just the gleaming dump trucks
that caught inspectors' eyes. The grounds, the
buildings, the offices were all well-kept.

"The section is an old section with old build-
ings as most of the sections throughout TxDOT,"
Nieto said. "But Roy (Mark) Wooldridge and his
people have done a lot of work on improving
their facilities, yard and equipment. They have the
same number of staff, same equipment, same
workload and the same facilities as other sections;
however, they have paved their yard, remodeled
their facilities and built new parking garages from
used material. They maintain their facilities, yard
and equipment very neat, organized and clean."

To recognize their support of TxDOT's
Preventive Maintenance Program, inspectors
developed and sent the first certificate of recogni-
tion to employees in the Washington County
Maintenance Section. The certificate was signed
by GSD Director Larry Zatopek and sent to
Bryan District Engineer Lonny Traweek for pres-
entation to the maintenance supervisor and his

staff. "We created the certificate because of the
outstanding way this maintenance section had
maintained its equipment," Nieto said.

"We now plan to use this certificate to recog-
nize other sections that maintain their equipment
at a similar level."

Washington County employees were pleased
that safety inspectors responded favorably to all
their hard work.

When the safety surveyors first arrived, they
were impressed at how neat and orderly the entire
area looked. They were overwhelmed by how
clean all the equipment was - all the tires were
Armor-Alled on every piece of equipment, trucks,
and dump trucks.

Inspectors said they also liked the designated
parking spaces marked with equipment numbers
and the neatness and cleanliness of the office and
break areas.

Nieto told employees he was awed by the pride
of Washington County employees.

"I felt they had done the work because of the
togetherness and their high morale. Also, the fact
that they had started with the same old section
facilities and the same equipment and workload
that other sections have," Nieto said.

"I believe the section supervisor, Mark
Wooldridge, and his assistant supervisor, Kendal
Mosley, have instilled in their people a desire to
have a nice, clean and safe work environment.
Once they started improving their area, they
strived to do more than necessary because they
wanted to."

The process of improving the facilities started
about five years ago, Wooldridge said.

"We used old scrap materials to build the new
sheds and to make improvements on our offices.
Between jobs we worked on it. It has been a
gradual process, but now, it is something we are
very proud of." *

STORM
Continued from Previous Page

tions installed, current evacuation policy in
the district would prohibit such a closure.
Texas does not have a mandatory evacuation
rule and residents have a right to return to
their homes and property, Wigington said.
With 1-45 tied up with one-way traffic, this
would become impossible.

In Houston, all storm watch activities are
centered at TranStar. Information for
remote sensors, such as wind gauges at the
Fred Hartman Bridge, are fed into TranStar
to provide the most current and accurate
information possible to local safety officers,
Wigington said. Hurricane shutters are
installed on the building and generators are a
part of the equipment used to operate com-
munication systems. Approximately 170 peo-
ple can be housed by the center during the
storm.

Before and during the landfall of a hurri-
cane, the role of the San Antonio District is
to be part of the support team for the city of
San Antonio and DPS, said Laura Lopez,
district public information officer. With the
use of the cameras and message signs of the

A motorist braves high water on a highway near t
Canal following in the aftermath of a recent hurr

TransGuide system, operators will be able to
monitor the movement of the traffic and rec-
ommend other primary routes. TransGuide
is expanding along 1-37 south of Loop 410,
which will be completed next year, she said.
Until then, there is anticipation that portable
cameras will be set up along 1-37, which can
be used during storms to monitor traffic flow
during an evacuation.

Threats in the Gulf, even minor distur-
bances, are taken seriously. Hurricane

Andrew in 1991 made
sure of that, said
Beaumont District public
information officer Marc
Shepherd. "When
Andrew threatened the
upper Texas Coast people
hit the roads causing
major traffic tie-ups dur-
ing the evacuation.
Fortunately the storm
missed Texas entirely."

It did leave behind
some lessons for the
department and for emer-

he l gency personnel.

"Andrew gave us the
opportunity to make revi-
sions to our plan and pre-

pare us when the next storm threatens," said
David Hearnsberger, Beaumont District
director of operations. "No plan is perfect,
but we've taken lessons from our past and
learned from other's mistakes. Let's just hope
we don't have to use it."

But with 11 named storms, seven hurri-
canes, and three intense hurricanes predicted
for 2000, odds are that TxDOT's plans will
be put to the test. *

June 2000
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ROAD HAND AWARD WINNERS
TxDOT honors work
by public advocates
of state transportation
By Julana Fernandez
Public Information Office

Those who can recall riding in the rum-

ble seat of an old-time touring car
with side curtains may also remember

the old-time road hand. Like the cowboy or
the lumberjack, he was as authentic and hard
working.

There are some modern road hands here
in Texas, just as hard working and just as
authentic. And the amazing thing about
them is that they work in the cause of good
transportation voluntarily. It is only fitting
that the most outstanding of these volunteers
should become full-fledged road hands
themselves.

The Texas Road Hand Award was origi-
nated in 1973 by former State Highway
Engineer Luther DeBerry to recognize these
transportation advocates.

"The highest tribute he could think of was
to establish a special Road Hand Award to
present to the most outstanding of these vol-
unteers and civic leaders," says Texas
Department of Transportation Executive
DirectorhCharles W. Heald. "Mr. DeBerry
knew that the Road Hands would be an
exclusive group. They epitomize the public-
spirited citizen who freely gives of his or her
time to suggest and support transportation
programs in their home area."

The department has been stingy with this
award, notes Heald. "Only 175 have been
given since 1973 in our deliberate effort to
single out only the most deserving," he said.

Present and past recipients of the Texas
Road Hand Award will be honored at a
luncheon on July 10 during the 68th Texas
Good Roads/Transportation Association
(TGR/TA) Annual Meeting in Austin. The
event begins at 12:30 p.m. at the Four
Seasons Hotel. Also, TGR/TA Executive
Vice-President Lawrence Olsen announced
that former Gov. Dolph Briscoe will be
named by their association to the TGR/TA
"Good Roads Hall of Honor" at the event.

Names of all Texas Road Hands are
inscribed in the Road Hand Hall of Honor, a
plaque prominently displayed in the historic
Dewitt C. Greer State Highway Building in
Austin. Each year, district engineers nomi-
nate individuals for induction into the Hall
of Honor and the executive director makes
the final selection of names to be added to
the roll.

Judge Lee Hamiton
Road Hand Lee Hamilton of Abilene is

known as an unselfish advocate of trans-
portation advancement. His influence and
personal example have been key factors in
shaping opinions among private citizens and
public officials in support of state and
regional transportation issues.

TxDOT Assistant Executive Director
Mike Behrens presented the Taylor County
judge with the Road Hand Award before the
Taylor County Commissioners Court on

Taylor County Judge Lee Hamilton, center,
accepts the Road Hand Award from Abilene
District Engineer Bill Hale, left, and Assistant
Executive Director Mike Behrens, right.

Executive Director Wes Heald, center,
addresses the San Angelo Chamber of
Commerce luncheon honoring Road
Hand Award recipient Dick Funk, right.
At left is San Angelo District Engineer
Walter G. McCullough.

May 16. Hamilton is serving his fourth con-
secutive term as chairman of the Abilene
Metropolitan Planning Organization
Transportation Policy Board.

Hamilton's efforts include the campaign to
improve the highway between Abilene and
Wichita Falls that resulted in the corridor
being included in the Phase I funding of the
Texas Trunk System.

Hamilton is a familiar face in the Abilene
District as he attends and participates in the
district's functions, public hearings and meet-
ings. He is a leader in organizing local sup-
port for a greater and more equitable return
of federal gas tax to Texas. Hamilton also
testified before the State Senate Select
Committee on Transportation to advocate
greater funding at the state level for local
improvements that could not be financed
under existing funding formulas.

Tom "Tommy" Whaley Sr.
Tom "Tommy" Whaley Sr. of Marshall is

cited for his many years of supporting good
roads in East Texas. TxDOT Assistant
Executive Director Mike Behrens presented
Whaley with his award March 6 before
Whaley's peers at the Marshall Chamber of
Commerce Annual Banquet.

Whaley is among community leaders in
the Northeast Texas area promoting
improvements to U.S. Highway 59 from
Carthage to Texarkana. He has traveled to
Austin on many occasions to participate in
delegation appearances before the Texas
Transportation Commission to support road
improvements for East Texas.

TxDOT Assistant Executive Director
for Engineering Operations Mike
Behrens, left, presents the Road Hand
Award to Tommy Whaley.

Polk County Judge John Thompson, center,
accepts the Road Hand Award from Lufkin
District Engineer Dennis R. Cooley, left, and
TxDOT Deputy Executive Director Kirby Pickett,
right.

Whaley has served as chairman of the
Greater Marshall Chamber of Commerce
Highway Committee for the past seven
years.

In many Texas legislative sessions, Whaley
has lobbied for better funding for the Texas
transportation system. He is also a strong
proponent of the local TxDOT staff in
Marshall. He helped plan and sponsor five
TxDOT appreciation luncheons in Marshall
over the last 16 years and has attended the
past four annual Atlanta District Safety
Awards luncheons to commend TxDOT
employees for the outstanding work they do
for the people of East Texas.

Judge John R Thompson
Road Hand John P. Thompson of

Livingston is noted for his tireless efforts to
improve the transportation system in areas of
East Texas and throughout the state.

The Polk County judge since 1991,
Thompson received the Road Hand Award
from TxDOT Deputy Executive Director
Kirby Pickett on May 24 at the Livingston
Noon Lions Club luncheon. Thompson is
the 10th recipient from the Lufkin District
to be honored with the award.

Thompson has been a key player in the
Alliance 1-69 for Texas coalition since 1993,
supporting the project with testimony at
both the state and national levels, raising
money to support the activities of the coali-
tion, and keeping communities all along the
1-69 corridor informed about the status of
the proposed highway.

See ROAD HAND, Next Page
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His initiative in forming the
U.S. 190 coalition to promote
improvements on State
Highway 30, Texas 63 and U.S.
190 resulted in a consultant
study which identified needs
and constraints along this corri-
dor. He also brought together
representatives from several
local agencies to raise the need-
ed $500,000 in matching funds
to complete frontage roads
along the U.S. 59 relief route in
Livingston. A strong supporter
of off-system bridge replace-
ments, Thompson has encum-
bered funds annually as part of
a master plan to replace all defi-
cient bridges in Polk County.

Richard D. "Dick" Funk
Richard D. "Dick" Funk of

San Angelo has been a long-
time advocate for transportation
improvements in West Texas.
Through the years Funk has
recognized that a good trans-
portation system is essential to
the economic vitality of individ-
ual communities and the state
as a whole.

He did not originate the idea
of the Houston Harte Freeway,
but he spurred new interest in
the project and led three dele-
gations to Austin to appear
before the Texas Transportation
Commission on behalf of this
major project. He has been a
strong supporter of the Texas
Trunk System and helped
secure much of the funding for
the Phase I projects in the San
Angelo District, and he was an
active participant in the
Lubbock to I-10/Amarillo
North Route study.

Funk's involvement in trans-
portation issues has not been
limited to highway projects.
He is one of the founding
members of the Concho Valley
Air Service Task Force and is
involved in the regional effort
to ensure the continued exis-
tence and viability of the South
Orient Railroad.

As chairman of the San
Angelo Chamber of Commerce
Transportation Committee, it
was fitting that Funk receive his
Road Hand Award before his
peers at the March 14 San
Angelo chamber luncheon from
TxDOT Executive Director
Wes Heald. Funk is a two-time
mayor of San Angelo and
chairman of the Concho Valley
Air Service Task Force. He is
president of Pinon
Communications, Inc. and
Vice-president of Financial
Development, Pinon
Petroleum, Inc. *

THE MAN WITH TWO HATS
Corpus Christi maintenance supervisor a decorated peace officer
By Becky Kureska
Corpus Christi District

olando Barrera wants the
streets to be safe, and he
wears two hats to make it

happen - a hard hat and a sher-
iff's deputy hat.

As assistant maintenance
supervisor for the Alice area,
Barrera is respected for his work.
Alice maintenance supervisor
Noel Ibarra, his boss, says, "He
is well recognized as an excellent
heavy equipment operator. He
will gladly do any job that needs
to be done. He is a really nice

guy."
But in addition to his

TxDOT duties, Barrera is a
part-time deputy in the Jim
Wells County Sheriff's
Department. The Alice Optimist
Club recently designated him
Officer of the Year for 2000.

Barrera was recognized for his
enthusiasm, hard work and traf-
fic stops that resulted in the
sheriff's office seizing more than
70 cars used in a variety of
crimes ranging from transporting

Oepartm
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Corpus Christi's Roland Barrera is a
decorated peace officer.

undocumented aliens to drug
money to illegal drugs.

One of his traffic stops even
resulted in special recognition by
U.S. Attorney General Janet
Reno. Barrera's greatest law
enforcement accomplishment
occurred on May 11, 1999, when
he stopped a pickup on U.S. 281
outside of Alice. A search of the
tires revealed 24 bundles of black
tar heroin with a street value of

more than $50 million.
According to the sheriff's
office, the heroin, still in

its pure state, was worth

$26,000 an ounce.
His diligent action

meant that more than 5
million $10-hits of heroin
were taken off the street.
This case now holds the
national record for the

largest black tar heroin
seizure in history.

Reno honored Barrera
along with the Jim Wells
County Sheriff's Office for

lso a their work.
"Rolando's after-hours

job with the Sheriff's
Office has really been beneficial
to TxDOT," said Chris Caron,
Alice area engineer. "He is usu-
ally one of the first on the scene
at accidents and can let us know
if TxDOT needs to assist or if
there is damage to our facility.
Despite his part-time hours,
Rolando is always available for
TxDOT work when we need
him."*

Trash-Off turns up roadside surprises
By Clay Berglund
Travel Division

Even more amazing than what
drivers will do behind the wheel
of their cars is what they will
throw out of them, say volunteers
who worked last spring to clean
up Texas highways.

The 16th annual Don't Mess
with Texas Trash-Off is the pre-
miere cleanup event in Texas and
coincides with Keep America
Beautiful's month-long Great
American Cleanup. An estimat-
ed 200,000 volunteers participat-
ed in Texas during April and
hauled in more than 2 million
pounds of trash.

Litter - paper, cigarette
butts, aluminum cans and food
wrappers - wasn't all these vol-
unteers found, cleanup coordina-
tors said.

Some of what volunteers
picked up as trash was treasure
to those who had lost it. For
example, Tuerff-Davis
EnviroMedia employees discov-
ered a wallet, complete with
identification. They returned the
wallet to its owner, a woman
who had been praying for its
return - it contained important
financial information about the
estates of her mother and sister.
Tuerff-Davis EnviroMedia han-
dles the "Don't Mess with Texas"
advertising campaign for
TxDOT.

In Lampasas, members of a
garden club found $20 and 18
pieces of unopened mail. One
member of the trash-off volun-
teers is a letter carrier who took
the mail to the post office to
have it delivered.

Household items are a com-
mon find. In Bonham, volunteers
found a kitchen sink. Austin area
volunteers found a toilet. Odd
items that turned up this year
included a satellite receiver and
several cellular telephones.

Volunteers found the occa-
sional lurid and unusual item
along the road, such as pornog-
raphy, sex paraphernalia, under-
wear and quantities of marijuana.
In Forney near Dallas, volunteers
found a $20 bill and a hotel key.
A senior citizens group in
Crandall picked up a pregnancy
test that showed positive. The
Honey Grove Chamber of
Commerce group in North Texas
turned up love letters and men's
underwear. Volunteers from
Pleasanton's Beta Sigma Phi
service group picked up a pre-
scription for Viagra and a large
bleached bone, which likely was
turned over to authorities.

Sometimes the authorities
became littering suspects. In
San Antonio, U.S. Army soldiers
from Fort Sam Houston found a
Styrofoam cup stamped with the
words "for official police use

only." Their report read, "We
thought that is was ironic that
the police force was throwing
trash out of their cars."

Some of the groups had even

bigger surprises. Near the
Oklahoma border, the Callisburg
Community Club in Cooke
County came upon a feed bag
containing a fighting cock. A

probationer in Cleburne picked
up a cardboard box and found a
big snake inside. The group's
leader reported that "the snake
left, but not as quickly as the boy
did."

The Trash-Off helps gauge
the effectiveness of the anti-litter
campaign, and perhaps even the
war against drinking while driv-
ing. One group said it was
pleased that it found more soda
cans then beer cans this year.

Sometimes the surprises the
Trash-Off offered left volunteers
baffled. At Fort Davis, crews
turned up a golf ball. "A nice
new golf ball, in the middle of
the Chihuahuan desert, 60 yards
from the road," the coordinator's
report notes. The nearest golf
course is about 35 miles away in
Marfa. "Of course," the report
continues, "it's been quite windy,
and maybe somebody had a bad
slice."*

Chris Bishop of the Austin
District contributed to this report.
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Texans benefit from program
to preserve fragile ecosystems
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Story by Patricia K. Benoit
by Pete Martinez

/ fish's
best

friend may be
roads, trails and

parking lots.
TxDOT is help-

ing with Texas Parks
and Wildlife

Department's Texas
Freshwater Fisheries
Center located about

4.5 miles east of
Athens in the Tyler
District. A unique part-
nership between
TxDOT and Texas Parks
and Wildlife is a win-win
situation for everyone -
including a few million
fish.

The 106-acre center
includes a hatchery, more

The Texas Park. and Wfldife Depurtments Texas R~eshwater Fisheries Center eves visitors up close .nd person-
al views of the vast hnbltats of Texas on daplay In recreated environments.

than 300,000 gallons of aquaria and an educational
center, which provides visitors, anglers and biologists a
unique opportunity to learn about the underwater life
in Texas' streams, lakes and ponds.

The current project, expected to open sometime
this year, is a wetland creation and enhancement proj-
ect constructed by the Tyler District to fulfill part of
the mitigation requirements for work on Farm-to-
Market Road 317, also know as the Athens Loop.
Visitors will be able to explore the natural wetlands
area with native trees and vegetation. A 1.5-mile
walking trail will be added later. A bridge will
span part of the wetlands. Every inch of the trail
will be wheelchair-accessible.

As the vegetation takes root, wildlife should
migrate to the area. TxDOT contractors have '
finished digging a 2.5-acre wetland cell. Just

a few hundred yards away, a second, natural-
ly occurring wetland cell covers about two AsOtwed

acres. The area will wind through emer- eta on slo
gent wetlands, a pitcher plant bog and

other areas commonly found in East
Texas spring-fed wetlands.

The trail will skirt the perimeter of the fish
hatchery, which includes a network of 45 plas-

tic-lined ponds covering 36 acres. Scientists at
the center's 24,000-square-foot hatchery

are concentrating on genetic research,
spawning and production of large-

mouth bass for the state's restock-
ing program.

Since its opening in
November 1996, the

$18 million center
has

Al
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and cell has been completed by a TxDOT contractor, merne fe and veg-
wly but urely began fining a home.

become home to more than 40 species of fish native
to Texas in their natural environments. Most of
these fish are used to stock public ponds and
lakes under the oversight of the Texas Parks
and Wildlife Department. The Texas
Freshwater Fisheries Center was under
construction at the same time. TxDOT
personnel, working with staff from
the center, Texas Parks and
Wildlife Department and the
U.S. Corps of Engineers,
pooled talents and
resources.

See WELANDS, Next Page
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WETLANDS
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When the hatchery opened last May,
TxDOT stayed involved. Even though the
wetland project and trail are still pending,
plant life is taking root; reeds, rushes, cat-
tails and sedges are starting to flourish.
Turtles sun themselves on half-submerged
tree trunks while migratory birds swoop
down for midday snacks.

TxDOT's connection started in 1995 as
the Athens Loop was under construction,
according to Jay Tullos, Tyler District envi-
ronmental coordinator.

The loop was going through several
wetlands areas, prompting TxDOT to ini-
tiate a mitigation project as a condition of
a U.S. Corps of Engineers individual per-
mit. Mitigation projects lessen the adverse
impact of a construction project on wildlife
resources.

So, under the regulatory permitting
process, if wetlands are disrupted in one
location, TxDOT environmental specialists
and corps biologists provide mitigation for
the impacted wetlands with another near-
by habitat.

The Texas Freshwater Fisheries Center
was under construction at the same time
the Athens loop was under way. TxDOT
personnel, working with staff from the
center, Texas Parks and Wildlife
Department and the U.S. Corps of
Engineers, pooled talents and resources.

ENV handles the bulk of negotiations
with regulating agencies to create an
agreement that allows the district to use
the bank as credit again wetlands it cannot
avoid, or minimizes impacts to, for trans-
portation projects.

TxDOT has three mitigation banks:
Blue Elbow Swamp in the Beaumont

District, 3,343 acres;
Anderson Tract in the Atlanta,

Lufkin, Paris and Tyler districts, 2,243
acres; and

Coastal Bottomlands, Austin
District, 3,552 acres.

However, hundreds other projects have
smaller mitigation sites throughout the
state.

Mitigation projects help deflect the
strong hit many of the delicate ecosystems
suffer. According to the Texas Parks and
Wildlife Department, while Texas has
about 133 million acres of natural or semi-
natural terrestrial wildlife habitat, much
will continue to be degraded or destroyed
by current land-use practices.

Forested river and creek floodplain veg-
etation have declined from an estimated 16
million acres to 5.9 million acres.
Particularly hard-hit have been the bot-
tomland hardwoods, which are extremely
important to sustaining wildlife.

"This trail is a great addition to our
center and a great opportunity for us to
work together," said Allen Forshage, direc-
tor of the Texas Freshwater Fisheries
Center.

"With our partnership with another
state agency, we have a great outdoor
exhibit that didn't cost the taxpayers a lot
of money," he said. "Without TxDOT's
help, we wouldn't have been able to com-
plete the work. Everybody wins - Texas
Parks and Wildlife Department, TxDOT
and, most of all, the taxpayers of Tex-
as."*

-ACV

Boer building dans that flood the ruhts of way and cause roadway damage through erosion
(Inset photo) can be a costly problem. Repairs to one such roadway could cost $75,000.

CAS AND EFFECT
Beaver, birds and 'gators wreak havoc in Tyler District
By Patricia K. Benoit
Public Information Office

Most of the time, folks like the
wildlife that inhabit the wooded
wetlands in the Tyler District.

Sometimes, though, they wish the animals
would move to another ZIP code.

Welcome to TxDOC - the Texas
Department of Critters.

Working on roads mean taking into con-
sideration all creatures from A to Z - that is,
alligators to zebra mussels. TxDOT crews
have learned to repair the damage left by oth-
ers and to keep a respectful distance from
anything with paws or claws.

The Tyler District is a veritable Noah's ark
of Texas fauna: owls, snakes, deer, buzzards,
foxes, raccoons, bobcats, coyotes, hogs.
"Anything that's wild in this state, we've got
in this district," said Jack Bryan, Athens con-
struction inspector.

For instance, last year Bryan had to work
around a solitary alligator in puddles of water
under a culvert on Farm-to-Market Road
3441.

"During times of drought, our culverts and
bridges become habitats for a lot of animals.
Everything was dry from the drought last
year. The culvert spanned the lowest part of
the creek, so that's where the alligator would
stay for days at a time," Bryan said. Work
crews were trying to widen the culvert and
resurface the road. "We just worked around
him. What else can we do?" Bryan said.

Bryan, a native of South Louisiana, is no
stranger to the prehistoric reptiles. "The alli-
gator looked well fed. We would see a lot of
footprints going into the creek, but nothing
going out. He obviously had plenty of food."

The 'gator, lured by deeper water, tastier
meals or amorous activity, eventually found a
new home upstream on private property -
much to the relief of TxDOT maintenance
crews.

Tyler District workers deal with winged
creatures, too. Birds build mud nests nestled
against concrete bridgework. "They don't do
any harm to the bridge, but we have to work
around them when we do maintenance," he
said.

Tender-hearted crews also rescue animals.
"Last year, we found three abandoned kittens

under a road sign just as two hawks were eye-
balling them for dinner," Bryan said. One kit-
ten died, but the two survivors were adopted.

Sometimes, wild animals can wreak havoc
with roadwork. Billy C. Bennett, maintenance
supervisor in Palestine, has been dealing with
pesky beavers for a long time.

"When I first came here in 1960, we had
no beavers. I was reared in Anderson County,
and I saw no beavers growing up. But over
the years they have come in here," Bennett
said. One possible explanation is that the
beavers have been driven deeper into rural
areas as their habitats became urbanized.

Ranging up to 4 feet long and weighing up
to 40 pounds, beaver feed on tree bark and
store food in the dams they build. That's
where the trouble begins. Their mud-and-
twig dams block creeks and waterways, flood-
ing nearby lands.

Beavers root in soft slopes, creating tunnels
under roadways. Water backs up in rights of
way, causing erosion damage to the roads.
"People could get killed on these damaged
roads," Bennett said. "Water doesn't mix well
with our roads."

The problem can be costly. On Farm-to-
Market Road 294 near Slocum, the hollowed-
out roadway weakened by heavy truck traffic
developed deep potholes up to 8 feet wide.
Crews shut down traffic to one lane and took
about a half-day to fill and repair the holes.

The Tyler District estimates repairs and
rebuilding to one damaged roadway will cost
about $75,000.

"We watch the situation as best we can,"
Bennett added. However, in some areas, as
soon as crews repair the damage and disrupt
the beavers' living arrangements, the little
bucked-toothed beasts return. "They rebuild
their dams as fast as we can fix them,"
Bennett said.

And what are the most dangerous critters
traipsing the Tyler District's woods? Here's a
hint: They have two legs, fishing lines and no
common sense.

Fishermen drill holes in rural wooden
bridges to drop lines to fish lurking in the
culverts below. "The problem is they damage
the bridges," Bryan said. "Replacing the
wooden bridges fixes the problem, but that
takes time and money."*
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Austin engineering specialist
wins body building competition

AUSTIN - In the world of bodybuild-
ing, muscles are beautiful, discipline is king
and TxDOT's Lloyd Chance is a rising star.

In April, Chance won the Texas Shredder
competition for bodybuilders in Austin. Not
bad for a guy who started training in earnest
just three months earlier. Not bad for a guy
who entered "just to see how I would do."

It started three years ago. "I woke up one
day and was unhappy with my weight, with
my pant size, and my general condition," said
Chance, an engineering specialist in the
North Travis Area Office. So he returned to
weight lifting, a habit he started in high
school to stay in shape between football and
track seasons.

He went to the Texas Barbell Co. in
Lockhart where gym owner Mike Graham
made him think past mere fitness. Graham
asked, "Why are you here? What are your
goals?" In a flash, Chance realized that he
always dreamed of transforming himself to
compete in bodybuilding. To cement the
desire, he participated in practice shows to
see what the sport was like.

Chance was hooked. He found himself in
the gym on regular basis.

About a year ago, Chance moved to
Austin, and started working with Dave
Goodin at Hyde Park Gym. Goodin was
already famous as the 1998 World Natural
Bodybuilding Federation champion, and the
1999 runner-up. Early this year, the pair
fine-tuned Chance's training.

In 12 weeks, he dropped to 153 pounds,
with just 5 percent body fat. A combination
of weight lifting, aerobic exercise and refined
diet defined his muscles. He learned how to
pose and impress the judges. He learned how
to stay focused, disciplined and relaxed.

The Texas Shredder was named after
Goodin, who earned the nickname by shred-
ding the competition during his own cham-
pionship years. Chance entered the novice
lightweight division, won it, and wound up
taking the all-around title.

"It's one of the stranger sports," he said,
"because you are not judged on what you do,
just the results."

While Chance and others do pump iron,
bodybuilding is not power lifting in which
you try to lift massive amounts of weight at
one time. The emphasis is on muscle devel-
opment and definition without the use of
steroids or drugs. "This is what the public
wants to see, Chance said, "a more natural,
not the 'freak-of-nature' look."

The outdated idea that Chance's new
exercise program would produce bulging,
oversized muscles prompted some kidding
and made his family uncomfortable at first,
he said. Chance's father did not want to
watch his son work out or learn anything
about the sport. As they saw the changes in
his body, however, his family became more
accepting. His dad now plans to attend some
competitions.

Chance was scheduled to compete in
Victoria in June. Next winter's Shredder will
be a professional qualifying event for him,
and a stepping stone to earning national
respect.

Ip

John Wagner, area engineer in the North Travis CA
of the Austin District, competes in the 2000 Bost
Wagner finished the 26-mile race in a little more
hours.

Austin District engineering specialist Uloyd
Chance won the Texas Shredders body-build-
ig competition in Apil.t

TxDOT employee competes
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Sannual Boston M at
AUSTIN - He was just a face in the

crowd. You might not give him a second
glance, except for his University of Texas
shirt and hat. That marked him as TxDOT's
face in the crowd at the Boston Marathon
last April.f

John Wagner, assistant area engineer for
the North Travis Office, ran his first
marathon, the ultimate race for long distance
runners, last April and finished in a little
over three hours.

Running in the Boston Marathon was not
the culmination of a longtime dream forn

Wagner. Yes, he was active
on the wrestling team, but,
he readily admits, "I could
barely run a quarter mile
without stopping."

Eventually he ran enough

quarter-miles to compete in
triathlons from 1986-1992,
stopping when his son was
born. Wagner continued to
run for exercise, however.
Running was also good ther-

apy, Wagner said, since he
"always had to do something
to burn off extra steam."

That led to training on
longer distances and then to
running marathons. "It's not
as involved as everybody
thinks," Wagner said. "If
you're interested enough and
if you want to do it, you
can.

He's interested enough to
run at least one marathon
each year, including the
Houston Tenneco. February's
Austin Marathon was his
fifth race.

Wagner trains for a
marathon by running 50 to
60 miles a week. He feels
ready when he can run 22
miles a a stretch in the
weeks before a race. Then he
cuts back to just a couple of
three mile runs for the finalon Marathon.

than three weeks.
At the Austin Marathon,

Wagner hoped to break 3:15
to qualify for the Boston Marathon. Despite
a fairly level course, he did not run his best,
and finished with just 45 seconds to spare.

As April 17 drew near, Wagner ran in the
hills of Austin to prepare for Boston. He
knew the Boston course was tougher than
Austin's, and he took pains to push his train-
ing schedule before the race. The familiarity
paid off in knowing what role the New
England hills would play in his run, although
he was never quite sure when he would actu-
ally hit 'Heartbreak Hill' for the dramatic
conclusion of the marathon.

The cool weather with a 30-degree wind
chill prompted him to add gloves to his run-
ning attire. Wagner said he found it easier to
run in cool weather and at a higher altitude
than in the Texas, provided he paid attention
to his body's loss of fluids while running the
course of the marathon.

Boston's chilly conditions last April
prompted him to reach his personal best
time, 3:11:50. He has set a new goal of fin-
ishing the marathon in less than three hours.

Preparation was key, he said. Training with
shorter runs helped him develop more speed
and a killer instinct for a strong finish,
Wagner said.

He'll need plenty of both to reach his
other goal: competing in the Ironman
triathlon in Hawaii. The triathalon includes a
marathon run, which wraps up a 2.5 mile
swim and 112-mile bicycle ride.

See TxDOT ROUNDUP, Next Page
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Pharr District sponsors annual
career day for local students

PHARR - Today's hot jobs aren't all
high tech. The construction industry is grow-
ing in Texas and so are construction job
opportunities. This was the message of the
Rio Grande Valley Construction Career Day
event held last May in Mercedes at the
Livestock Show Grounds.

The Pharr District, with members of the
Associated General Contractors and the
Federal Highway Administration, sponsored
the three-day educational program, which
was attended by 900 high school students
from a three-county area. The event offered
an opportunity for students to interact with
construction industry employees and educa-
tors from technical institutes and universities.

Activities included operating heavy equip-
ment and hands-on participation with lab
techniques and interaction with industry
employers.

"This type project helps the highway
community by recruiting and attracting
young people to highway construction. The
construction career ladder is unlimited," said
Pharr District Engineer Amadeo Saenz Jr.
"The highway construction field has good
paying jobs and the jobs are out there; we
just need to get the word out."

Some participants said they found working
in highway construction interests them more
than working in an office.

"You get to do something different every
day," said Hugo Loza, a Brownsville Rivera
High School senior.

Other students echoed Loza's observa-
tions. "You get to work outdoors and you get
to serve other people's needs, because every-
body needs highways," said Joe Longoria, a
senior at Brownsville's Port High School.

Students were given a hard hat, education-
al materials and a sack lunch after they
viewed educational presentations, outdoor
heavy equipment demonstrations and indoor
exhibits.

- Mary P Bolado, PHR

Travel Division employees
honored at annual conference

Two TxDOT Travel Division employees
were honored at the annual Texas Travel
Counselors Conference in Amarillo for their
outstanding service and professionalism.

Marisol Clausen, state and nationally cer-
tified travel counselor at the Anthony Travel
Information Center, received this year's
Roadrunner Award for her outstanding serv-
ice and professional dedication to the travel-
ing public.

Clausen first started working at a travel
information center when she was still in high
school. By age 23, she was an instructor for
Achieving Service Excellence, a comprehen-
sive training program. So far she has trained
30 other travel counselors on using assertive
skills for success in the work place.

Lois Johnson, a Travel Division program-
mer/systems analyst, received the Lone Star
Award for her exceptional contributions to
the state travel industry. During her 11 years
at TxDOT, Johnson has custom-designed
several crucial products important to the

I.
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Pharr District employees demonstrated heavy equipment for Rio Grande Valley area students
who attended a construction career day in May. The career day was sponsored by TxDOT, FHWA
and the Association of General Contractors.

Amanillo Dlstrnct maintenance worker Leonard Ne
left, inspects his truck with a judge prior to comp
the National'T'uck Roadeo. Neusch placed fifth.

division and the traveling public. Coworkers
call her "the silent partner," who works
behind the scenes to keep everything running
smoothly.

-Patty Benoit, PIO

Two TxDOT employees compete
in the National Truck Roadeo

Two TxDOT employees were winners in
the annual National Truck Roadeo held in
Columbus, Ohio, last May.

Leonard Neusch, a mechanic in the
Maintenance Office in Panhandle, drove
away with fifth place in the roadeo. Ken
Shaffer, engineering technician for the Llano
Maintenance Section in the Austin District
placed 13th among state departments of
transportation drivers.

One of the biggest challenges, Shaffer
noted, was part of the obstacle course where
drivers raised the dump truck bed to show
control of overhead clearance. The test, he
said, could simulate spreading sand during
ice operations, while driving under an over-
pass. Drivers must hit three long rods, while

missing a short one. It's a skill that
many don't use often, Shaffer
observed.

Shaffer spent a few days in the
Amarillo District, working with a
snowplow to prepare for the com-

petition.
The National Truck Roadeo is

sponsored by Departments of
Transportation and Public Works
Departments across the country.
The annual event is designed to
recognize the skills of professional
truck drivers and heavy equipment
operators and to showcase the
pride they have in the safe opera-
tion and maintenance of their
equipment.

asch, Drivers are scored on three

etition in tests: their knowledge of the
licensing requirements for com-
mercial drivers; how well they

can spot safety defects on equipment; and
their ability to drive through an obstacle
course designed to simulate truck maneuvers
encountered during a normal workday.

"The National Truck Roadeo was a great
experience," Neusch said. "The skills involved
to do our course were the same as our Texas
competition, but we had to drive with a snow
plow and used a smaller truck. It make a lit-
tle bit of difference, but a truck is a truck."

"We are extremely proud of Leonard's
accomplishment," said Mark E. Tomlinson,
Amarillo District Engineer. "Leonard is a
fine example of the hundreds of professional
drivers who drive for TxDOT each day."

"It was a great experience. I want to go
back," Neusch said.

He is a longtime resident of Panhandle
and has been employed with TxDOT since
1996.

- Tonya Detten, AMA,
and Chris Bishop, AUS
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News You Can Use *
Workplace
rudeness
can be costly
If you think it's not your

place to speak up when
others exhibit rude

behavior at work, the find-
ings of a new study may
prompt you to reconsider.

This study, by the
University of North Caro-
lina shows that rude
employees cost companies
millions of dollars in lost
productivity. And the most
frequent offenders, the
study says, are managers.

When employees think
the boss isn't civil, here's
what happens:

Fifty-three percent said
they've lost hours of pro-
ductivity sweating about
"What will happen next
time?"

Forty-three percent con-
sider changing jobs.

Thirty-seven percent say
they feel less committed to
their company.

Twenty-two percent they
deliberately got even by cut-
ting back their efforts.

Keeping your mouth shut
and taking it seems to be
the easy way out. But to get
more positive results, you
can try the following:

U Repeat what was just
said. For example, say "Let
me see if I understood you
correctly. Did you mean to
say...?" Sometimes people
don't realize they've come
across rude until they hear
what they actually said.

Give people the bene-
fit of the doubt. If they
aren't usually rude, assume
they're having a bad day.
Consider taking a day to
cool off before discussing
the incident.

Steer the discussion
toward solutions so you can
work together for a more
productive result.

- Inside Magazine
Iowa Department of

Transportation

Employee Assistance Program
(800) 479-9639

Gone in 60 Seconds' prompts
auto theft prevention campaign
By Mark Cross
Public Information Office

AUSTIN - Last month's
release of the feature film "Gone
In 60 Seconds" gives state offi-
cials an opportunity to empha-
size the importance of auto theft
prevention.

The film, starring Nicolas
Cage and Angelina Jolie, high-
lights some of the techniques
used by auto thieves.

Auto thefts in Texas have
decreased 50 percent since 1991,
but these crimes continue to
peak during summer months.
Last summer more than 15,000
auto thefts occurred in Texas.

Summer weather usually
brings an increase in recreational
trips for many motorists - caus-

ing many vehicles to be parked
in areas unfamiliar to owners.

"The opening of this motion
picture couldn't come at a better
time," said Gus De La Rosa,
director of the Texas Auto Theft
Prevention Authority.

"We hope movie-goers who
see it will realize the importance
of auto theft prevention and take
measures to prevent these
crimes.

ATPA offers vehicle owners a
few tips that can help prevent
vehicles from being stolen:

Secure vehicles: Always
close and lock all windows and
doors after parking. Approx-
imately 50 percent of all vehicles
stolen are left unlocked.

Park in safe areas: Lighted

areas and attended parking lots
provide increased security for
vehicles. More than half of all
vehicle thefts occur at night.

Carry vehicle's registration
in your purse or wallet and file
titles away at home.

Use security devices,
including locks and kill switches,
that prevent vehicles from start-

ing. Disable gas and brake pedals
when possible.

Make use of panic buttons,
back-up batteries, flashing lights
and automatic engine disablers,
when necessary.

Never leave a regular or

spare set of keys in a vehicle.
Nearly 20 percent of all vehicles
stolen have the keys in them
when taken. *

Safety shorts)A
Gasoline can safety

Don't fill gasoline cans while
in the back of pickup trucks with
plastic bed liners or in cars with
carpeted surfaces. A fire could
easily develop.

Such incidents have occurred
with ungrounded metal and plas-
tic gas containers.

Static electricity is the ignition
source for these fires. The insu-
lation effect of the-truck bed
liner or car carpet prevents the
static electricity charge, generat-
ed by gasoline flowing into the
container, from grounding.
Since the electricity has nowhere
to go, it builds up and may create
a spark and ignite the gasoline.

Follow these rules to avoid a
fire:

Don't leave the gas can in the
truck or car when refueling.
Always place the can on the
ground at a safe distance from
your vehicle.

Touch the gas can with the
gas dispenser nozzle before
removing the gas can lid. This
provides another path for the
static electricity charge to
ground.

Keep the nozzle in contact
with the gas container inlet
when filling the gas can. This
will dissipate the static charge
buildup from the flow of gaso-
line.

Take care of your hard hat
National statistics report an

annual average of 116,000 on the
job head injuries, many of which
could have been prevented by the
use of head protection.

Approved hard hats protect
the wearer by distributing the
impact of a blow over a large
area, the hat suspension acting as
a shock absorber. A hard hat's
effectiveness depends on the
shock absorbing space that exists
between the shell and the wear-
er's head.

If you're wearing a hard hat,
use only approved attachments
to protect against cold weather
or direct sunlight. These items
are provided through the
TxDOT warehouse system.

To use a hard hat correctly:
Make sure it fits. Adjust the

headband so the hat does not
touch your head.

Remove and wash the sweat-
band periodically.

Inspect it daily for dents,
cracks, etc. Replace a hard hat if
it is cracked or dented. Replace
a hard hat that has sustained a
heavy blow.

Clean the hat by dipping it in
hot soapy water, scrubbing, rins-
ing and drying. Store it away
from sun and high heat.

Avoid doing the following
with your hard hat: wear it over
another hat; toss, drop or bang
it around; leave it stored in a
vehicle in direct sunlight; or
modify the design of the hard
hat in any way.

Managing the heat
With more than half of the

employees at TxDOT working
outdoors, heat stress is always a
concern.

Every employee must be
aware of their physical reaction
to heat. Sweating is the primary
method that the human body
uses to release excess heat and
maintain a normal body temper-
ature.

Problems develop when the
environmental temperatures
approach normal skin tempera-
tures. This can lead to heat
fatigue, heat exhaustion or even
heat stroke.

Developing th( allowing
habits will help yoki avoid the
effects of heat stress:

Limit your exposure time in
the heat.

Perform hot jobs in the
cooler parts of the day or year.

* Seek cool areas to rest and
recover.

Take adequate rest breaks.
Increase your water intake.
Develop your tolerance to

the heat over a five- to seven-day
period.

Let your body adapt to the
heat.

-OCC
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MILLION DOLLAR DISTRICT
Laredo District's vehicle safety record wins OCC program prize money for third year

aredo District employees recently won
first place in the Vehicle Liability
Bonus Program competition. First

place winners receive a cash award of
$400,000.

With this year's win, the Laredo District
becomes the first district to have won a
cumulative $1 million in the contest's history.

This is the second time the district has
won first prize, and the third time it has won
monetary prizes, according to officials at the
Occupational Safety Division.

"This achievement represents the dedica-
tion and commitment of our district employ-
ees to maintaining a safe working environ-
ment," Laredo District Engineer Luis A.
Ramirez said. "We've placed among the top
since the program was started. We're offi-
cially millionaires, and we did it without the
use of any lifelines."

The Odessa District came in second and
won $200,000; the Bryan District came in
third and won $150,000; the San Angelo
District came in fourth and won $125,000;

Program Loss Incurred
Year Ratio Loss

1997 111% $1.9 million
1998 73% $1.4 million
1999 60% $1.1 million
2000 48% $1 million

Source: 0CC

San Antonio District came in fifth and won
$75,000; and the Paris District came in sixth
and won $50,000.

The bonus program, which began in 1997,
is designed to provide a meaningful reward
for high achievement in reducing third-party
vehicle accident claims.

Each year, between May 1 and the follow-
ing April 30, the districts are evaluated
through their incurred losses due to third
party vehicle accidents.

Prize money comes from the $1 million
fund set aside from each year's departmental
maintenance budget and is allocated in the

various increments to the six winning dis-
tricts as additional money for maintenance
expenditures in the upcoming fiscal year.

This incurred loss is converted to an over-
all loss ratio. The six districts with the low-
est loss ratios are awarded prize money that
ranges from first place of $400,000 to sixth
place of $50,000.

The program was created to help bring
emphasis and importance to reducing our
liability vehicle collision occurrences.

Twenty out of 25 districts achieved a loss
ratio of less than 70 percent for the bonus
period. Through the districts' hard work,
TxDOT was able to lower last year's loss
ratios (May 1998 through April 1999) of
60.6 percent to 48.5 percent for the same
period in 1999-2000.

This represents a 20 percent decrease in
loss ratio for the department.

Additionally, TxDOT recorded a $57,000
reduction in overall incurred cost compared
to 1998-1999.*

THE GOOD LiE

Retirees fight the heat with cool vacations
By Patricia K. Benoit
Public Information OfficeI f you can catch Loyd J. Sorrells of

Panhandle, you're welcome to a fish fry.
But you have to catch him at home first.

Most of the time, Sorrells and his wife,
June, head for their favorite fishing hole -
even if the "hole" is the Gulf of Mexico or
the Pacific Ocean.

Sorrells, 73, who retired in May 1989
from the Amarillo District after 21 years in
the maintenance section, is enjoying "wetting
the hook."

Every June, the couple heads for Oregon,
where he fishes for Chinook salmon off the
Pacific coast.

After a brief stay in Panhandle, they head
to Eagle's Nest, N.M., where Loyd drops
lines in those crystal mountain lakes and
streams as the trout are biting.

Justascold weather starts rolling into
Panhandle, they load up again.

"We take our travel trailer and go to
South Texas in the winter months," Sorrells
said. There, they spent their time salt-water
fishing in the Gulf.

Of all his fishing spots, the Gulf is his
favorite. His largest catch: A 55-pound Gulf
redfish.

Sorrells brings back anywhere from 80 to
100 pounds of fillets for his Panhandle
friends and neighbors. "We have fish fries at
home, and I give it away to the elderly," he
said. "Actually, if the truth were known, I'd
rather catch fish than eat them."

When the fish aren't biting, Loyd enjoys
bird watching and gardening.

The Sorrellses don't stray too long from
home. They enjoy their three sons, Steve,
Darren and Tim, and six lively grandchil-

dren. Son Tim works for TxDOT in Am-
arillo in the maintenance section.

This spring, the tables turned on George
B. Mann, 88, but, in true TxDOT fashion,
he made the best of a difficult situation.
When his wife, Elizabeth, broke her leg in
April, he became the "chief cook and bottle-
washer" at home as he cared for her.

Taking over the household duties was a
switch for him. "But I learned a long time
ago in the Highway Department to take on

whatever job they give you."
He managed very well, thank you. "We

have a good cafeteria near us, and I'd go get
us a couple of lunches," he said.

The only down side was that he was
unable attend his monthly meetings with fel-
low retirees. "Well, I managed to make one
retirement party where we ate and gossiped,"
he said.

The good news is Mrs. Mann has recov-

ered. She's walking on her own and feeling
good.

"Now she's doing all the cooking and
dishwashing," he said with a laugh. The cou-
ple have returned to their comfortable rou-
tine in their Dallas home where they have
lived for the past 50 years.

Mann started with the Dallas District in
1934, first on the maintenance crews and
then in the warehouse. He finally finished
his bachelor's degree in civil engineering
from Southern Methodist University and
returned to the department.

World War II forced a break in his
Highway Department career, but it gave him
a unique opportunity to meet and marry his
wife. During the war, he worked as civilian
for the U.S. at the Aberdeen Proving Ground

in Maryland. Elizabeth, a math teacher, was
hired by the Ballistics Research Center to
solve simultaneous equations related to cal-
culating the trajectories of bullets and bombs.

"They didn't have computers back then,"

Mann said. "They used to hire math teachers
to do all that figuring by hand."

Back in Dallas after the war, he returned
to the Highway Department, and she
became a high school math teacher and
counselor at Richardson, where she worked
for 18 years until her retirement in 1974.

He worked his way up the ladder until he
was senior design engineer in the construc-
tion department, working on final estimates,
when he retired. Mann hung up his calcula-
tor in 1974 after 34 years. But he still keeps
close tabs on his fellow engineers and
TxDOT colleagues through the monthly
luncheons.

Retirement hasn't slowed him. "You have
to keep physically and mentally alert," he
said. He stays mentally active with his invest-
ments, following his portfolio regularly on
his own, without the use of computers or the
Internet. He even does his own tax returns
without a computer.

Staying fit physically is also important, he
insisted. Just before talking to Transportation
News in June, Mann, who has celebrated four
score and eight birthdays, mowed his front
yard in the sultry Dallas heat.

Transportation News is seeking contribu-
tions to its monthly "The Good Life" column on
the activities of retirees. To contribute, retirees
can fill out cards available at district offices or
mail their information to Lisa Trow, editor,
Transportation News, 125 E. 11th St. Austin,

TX 78701.
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Service Awards _____

Abilene District
30 years
Melvin L. Norris
20 years
Nancy W. Holland
15 years
Michael L. Hardy
10 years
Amy J. Hart
5 years
Robert L. Kempf
M Kim Soucek

Amarillo District
15 years
Bruce D. Nipp
10 years
Joe W. Talley

Atlanta District
10 years
Jim W. Teel
5 years
John E. Hines

Austin District
20 years
Jesus G. Munoz
15 years
Dwayne A. Collins
Thomas R. Nelson
David E. Thomson
Charles R. Vaughn Sr.
10 years
ElizabethrC. Willson
5 years
Shirley S. Nichols

Beaumont District
15 years
Thomas H. Caldwell
Gregory K. Casmire
Virginia A. Foley
10 years
Joe A. Felan

Brownwood District
30 years
Jackie R. Arrowood
15 years
Edward D. Jones Jr.
5 years
Andy B. Skiles
Pless E. Stuessy

Bryan District
10 years
Gary W. Mitchell

Childress District
15 years
Edwin L. Atchley
Mark A. Hightower
10 years
Dwayne A. Culpepper
Gene Garcia

Corpus Christi District
10 years
Sam W. Steen III

Dallas District
30 years
James E. Nash Jr.
Richard T. Spear
25 years
Linda C. Taylor
20 years
Arthur R. Nance
Lloyd G. Petty
David Quintanilla
15 years
Santiago S. Ortiz
Douglas J. Reiter
Gary L. Swindle
Sylvia S. Tolbert
Michael D. Wellman
10 years
Timothy T. Abbey
David R. Carr
Christopher E. Gregory
John T. Inman
S. D. Wyatt
5 years
Dion 0. Porath

El Paso District
30 years
Donald L. Denham
15 years
Roberto Cardoza Jr.
10 years
Reymundo Sepulveda Jr.

Fort Worth District
40 years
Harold R. Taylor
a 5 

yes
Ronnie T. Davis
James C. Sawey

30 years
Lester B. Cummings
Baltazar T. Fierro
William E. Gartrell
15 years
Lisa C. Ferguson
Richard L. White
10 years
Phillip E. Branch
David W. Martin
Houston District
30 years
Miguel A. Garcia
Raymond A. Just
25 years
Amold B. Haynes
20 years
Leslie J. Davis
Alvin B. Scott Jr.
15 years
Seyed M. Alavi
Kenneth W. Baird
Albert F. Brewster Jr.
Jesse M. Gutierrez
Mark D. Patterson
Anthony L. Sienkiewich
Edward C. Stelchek
Billy R. Warren
Joyce J. Wu
10 years
Bobby B. Cayton Jr.
Raquel L. Chappell
Charles A. Othon
Ronnie L. Wusterhausen
5 years
Marco A. Cantu
Arshad H. Khan

Laredo District
5 years
Jose M. Benites
Patricia Carrillo

Lubbock District
25 years
Gregory N. McNabb
20 years
Taina Y.rBarrett
15 years
Ricky L. Nieman

Paris District
15 years
Ricky J. MacKey
Glen A. Williams
5 years
Carlos 0. Gilstrap

Pharr District
15 years
Carlos Cantu

San Antonio District
30 years
Gordon D. Kirkland
Jerome J. Lindig
20 years
Steven C. Cordell
Jerry W. Reavis
15 years
Keith A. Braddock
James D. Chambers
Victor H. Gil
Cheryl J. Waid

Tyler District
20 years
Daniel C. Wilbanks
15 years
Larry 0. Bass
Kenneth M. Jock
Wesley G. McClure

Waco District
30 years
Leslie D. Cook
Jan E. Copeland
Wilburn R. Geltmeier
Rhuben K. Weeks
25 years
Glenn D. Christian
15 years
Leslie W. Campbell
Robert A. Chane
10 years
Brenda L. Franklin
Billy M. Tweedle

Wichita Falls District
30 years
Jimmy A. Howry
20 years
James A. Woods
15 years
John A. Barton
Carl T. Sims
Russell A. Stafford

Yoakum District
35 years
Rita M. Pullin
Hugo H. Richter Jr.

30 years
James A. Otto
Audit Office
10 years
Martha I. Norwood

Civil Rights Division
5 years
Dan N. Fulghum

Construction Division
30 years
Timothy D. Stagg
20 years
John M. Reedy
10 years
Stewart H. Dewitt Jr.
Christine M. Reding

Design Division
10 years
Carl B. Bertrand Jr.

Finance Division
5 years
Nnabugwu W. Ezi
Mary K. Hart

General Counsel Office
30 years
Diane L. Northam
15 years
Malcolm R. Arnold

General Services Division
15 years
Brenda R. Casmire
10 years
Toby T. Towery

Human Resources
Division
15 years
Marie R. Cabello
10 years
Jeanne Richard

Information Systems
Division
20 years
Michael E. Kieke
15 years
Terry L. Marcus

10 years
James W. Estes
Marilyne D. Rowland

Maintenance Division
10 years
Francis L. Bowers

Traffic Operations
Division
15 years
Willis W. Odell

Transportation Planning &
Programming Division
20 years
Mark S. Hodges
5 years
Christopher S. Knobbe

Iavel Division
20 years
Samuel A. Martinez
15 years
Jane P McNally

Vehicle Titles &
Registration Division
30 years
Janis W. Norie
15 years
Patricia S. Biddle
Judy E. Gibson
5 years
Rebecca M. Chapman
Valerie L. Jackson
James L. Miears

A

In Memoriam Retirements
Abilene District
William 0. Gayle, Geologist

Assistant, retired in
1986, died April 12,
2000.

Arlen R. Vandiver,
Maintenance Cons-
truction Foreman Ill,
retired in 1976, died
March 22, 2000.

Amarillo District
Delia D. Solis, Maid, retired

in 1978, died April 3,
2000.

T. C. Wilson, Maintenance
Technician Ill, retired in
1982, died April 22,
2000.

Austin District
Lester L. Smathers,

Maintenance Technician
Ill, retired in 1993, died
April 6, 2000.

Beaumont District
Carl D. Apling, Maintenance

Technician IV, retired in
1997, died March 20,
2000.

Sam R. DuBose,
Maintenance Cons-
truction Supervisor II,
retired in 1984, died
March 29, 2000.

Huey L. Eaves, Sign
Supervisor, retired in
1989, died April 7, 2000.

Herbert W. Johnston,
Engineering Specialist I,
retired in 1992, died
March 13, 2000.

Bryan District
Walter Schroeder,

Maintenance Technician
II, retired in 1991, died
April 19, 2000.

Dallas District
Sammie Allman,

Maintenance Technician

IIl, retired in 1983, died
March 21, 2000.

El Paso District
Jack G. Dumas, Engineering

Technician V, died April 7,
2000.

Rosendo J. Hemandez,
Assistant Foreman,
retired in 1990, died April
16, 2000.

Fort Worth District
Floyd E. Ethridge,

Maintenance Technician
Ill, retired in 1975, died
April 19, 2000.

Edgar E. Sullivan,
Maintenance Technician
Ill, retired in 1987, died
March 22, 2000.

Houston District
James E. Jordan, Engineering

Specialist II, retired in
1993, died April 6, 2000.

David W. Rohrer,
Maintenance Technician
IIl, retired in 1976, died
April 11, 2000.

Otis L. Robinson,
Maintenance Technician
Ill, retired in 1981, died
March 24, 2000.

San Angelo District
Robert C. Perry, Maintenance

Technician IV, retired in
1994, died April 6, 2000.

San Antonio District
Roberto A. Alvarez,

Maintenance Technician
Ill, retired in 1993, died
March 22, 2000.

Leland S. Long, Engineering
Technician IV, retired in
1993, died March 30,
2000.

Tyler District
Melvin L. Murphy,

Administration Technician
I, retired in 1982, died

April 7, 2000.
Ella M. Sturdivant, File Clerk

IV, retired in 1965, died
Feb. 24, 2000.

Lubbock District
Harvey J. Burke, Engineer II,

retired in 1970, died
March 10, 2000.

Lufkin District
A. C. Strange, Maintenance

Technician I, retired in
1970, died March 11,
2000.

Paris District
Clyde B. Glasscock,

Maintenance Technician
II, retired in 1976, died
April 21, 2000.

Wichita Falls District
Jimmy L. Stacks, District

Engineer, retired in 1993,
died March 19, 2000.

Finance Division
Helen M. Swenson,

Accounting Clerk IIl,
retired in 1996, died April
11, 2000.

Vehicle Titles and
Registration Division
Gwendolyn M. Riegel, Motor

Vehicle Transfer Analyst,
retired in 1995, died April
8, 2000.

January
San Antonio District
Martin Rico, Engineering

Technician I, 35 years

February
Dallas District
Joseph R. Stephens,

Engineering Technician III,
27 years

Houston District
Catherine T. Nguyen,

Engineering Technician IV,
21 years

Lubbock District
Mirion D. Cruse,

Transportation Main-
tenance Technician IV, 27
years

Luther B. Johnson,
Maintenance Section
Supervisor III, 32 years

Bobbie W. Gilley, Contract
Administrator IV, 22 years

Lufkin District
Gordon R. Marrs, Jr.,

Transportation Main-
tenance Technician IV, 20
years

March
Houston District
Charles D. Machart, Design

Project Coordinator II, 31
years

San Antonio District
Charles H. Voss, Engineering

Technician Ill, 29 years
Jimmy L. Henson,

Maintenance Technician
V, 35 years

Jesse Perez, Jr., Engineering
Technician III, 26 years
Robert H. Bonn,
Engineering Specialist IV,
44 years

April
San Antonio District
Ilse H. Krellwitz, Accountant

III, 16 years
Jesse M. Mesa, Engineering

Technician III, 29 years
Henry D. Netardus,

Engineering Specialist II,
32 years

Jack W. Noah, Engineering
Technician III, 31 years

John G. Wood, Radio
Communication
Technician IV, 38 years

Ronnie L. McGuffin,
Engineering Technician IlIl,
31 years

May
Atlanta District
Sharon L. Adcock, Office

Technician III, 18 years
Bryan District
Michael F. McGee,

Construction Inspector IV,
24 years

San Antonio District
Joe E. Bird, Engineering

Technician III, 30 years
Jorge Camarillo,

Maintenance Supervisor
III, 36 years

Ruth M. Tschirhart, Auditor II,
22 years

Right of Way Division
Gary H. Walker, Appraiser IV,

29 years
1Pansportatlon Pianning
& Programming Division
Sam R. Reese, III, System

Support Specialist III, 30
years

June
Childress District
Gladden E. Boultinghouse,

Engineering Technician I,
6 years

Houston District
George A. Stow Sr.,

Transportation Main-
tenance Technician IV, 35
years

Yoakum District
Allen J. Brzozowski,

Engineering Technician I,
12 years

Jon A. Moss, Engineering
Technician III, 34 years

Vehicle Titles and
Registration Division
Katherine M. Astin,

Administrative II, 30
years

July
Bryan District
James H. Curry, Building

Maintenance Technician
III9 24 years

Paul A. Jedlicka, Traffic
Systems Supervisor 1, 27
years

El Paso District
Isabel 0. Salas, Engineering

Technician I, 26 years
Fort Worth District
Jimmy N. Wallace,

Engineering Technician V,
12 years

Pharr District
Augustin Martinez, Jr.,

Transportation Main-
tenance Specialist IV, 32
years

Israel Garza, Engineering
Specialist I, 35 years
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Letters

Transportation News

Motorist offers belated thank you
This is long overdue, but it's never too

late to say thank you. One hot, windy July
day last year, my husband and I were on our
way home from Temple on Interstate 35 and
had a flat tire. A TxDOT employee named
Ken Roberts came to our rescue. He
changed the tire, went to a station to get air
in the tire and worked up a good sweat help-
ing us. I asked for his business card after he
refused pay for his work and kindness. I had
intended writing a thank you note when we

arrived home, but a death in our family post-
poned that. With so much going on I
seemed to have misplaced the card. Now,
even so very late, I would like to thank Mr.
Roberts.

Mrs. Norbert George Whitney
Ken Roberts is the public information officerfor

the Waco District.

Travelers praise El Paso employees
My wife and I would like to acknowledge

the special efforts recently made on our
behalf by two of your employees, Juan
Gonzales and Mary Garcia. We think their
help is worthy of special recognition.

We were traveling west on U.S. 90 about
23 miles east of Marathon one day last
spring. Within minutes of noticing that our
cell phone displayed "No service," we had a
blowout on our recreational vehicle.
Although we subscribe to a road service,
being without cell phone service made it

impossible to contact it for assistance.
Recreational vehicles normally are not pro-

vided with the equipment required to change
a truck-size tire, so I was virtually helpless.

At that point, I noticed a Texas
Department of Transportation pickup and
employees down the road collecting the rub-

ber we had deposited along the highway
when our tire blew. Eventually, the pickup
made its way to us and stopped just behind
our parked recreational vehicle. I talked with
the two occupants, Gonzales and Garcia, and
told them that we had an 800 number we
normally would call for help, but that since
there was no service, we appeared to be
stranded.

Without hesitating, these employees
agreed to drive into Marathon, call the 800
number and give our exact location to our
road service. I told Gonzales and Garcia that

the road service then would immediately call
some tire service in Marathon to have them
come out and assist us. Within 10 or 15
minutes, the employees returned and told us
they had called the 800 number, and were
told that a Marathon tire service would be
out within the hour. I was completely sur-
prised when they returned.

There is no more helpless feeling than
being stranded on a highway with no cell
phone service and with no truck tire-chang-
ing equipment. My wife and I feel that
Gonzales and Garcia went above and beyond
the call of duty, first by driving into town to
make the call, and second, by returning the
20-some miles to let us know that help was
on the way

My wife and I are Texans and have trav-
eled in our RV extensively throughout the
country, so we know that Texas highways are
among the very best in the country. Now

we're convinced that TxDOT employees are
also the best.

Dick and Janice Peres

Juan Gonzales is the assistant maintenance
supervisor while Mary Garcia is a maintenance
technician in the Marathon Maintenance Subsec-
tion, El Paso District.

Rockport project help appreciated
District Engineer Billy Parks of the Corpus

Christi District received the following:
I would like to take this opportunity to

thank you and your staff for the donation of
time, material and services during our recent
project to distribute mulch around the "Big
Tree" at Goose Island State Park. The assis-
tance and cooperation provided by Rudy
Rivera, Kenny Keller and their staff allowed
us to proceed with a project that would have
otherwise been postponed until at least next
fall. In my opinion, the benefit derived from
public agencies working together on projects
of this nature cannot be overemphasized.
And it is with a great deal of pride that I
extend a sincere thank you to you and your
staff.

Cullen S. (Stormy) Reeves Jr.
Park Manager
Goose Island State Park
Rockport
Rudy Rivera is the maintenance supervisor while

Kenny Keller is the assistant maintenance supervisor
forAransas County in the Rockport Maintenance
Section, Corpus Christi District.

Motorist praises TxDOT 'knight'
I would like to take this opportunity to

give special recognition to TxDOT employee
Lee Wilson.

On our way from Mission to Minnesota
last spring, our car had a flat tire, (not only
was it flat, but that tire blew itself into obliv-
ion). Of course, it happened on busy U.S.
281. Needless to say, no one stopped until
Wilson saw our plight and turned around
and came back to help. He was our "knight
of the road." He helped unload our trunk,
installed our temporary tire, and led us to a
tire store in Burnet. Because he was so pleas-
ant, I tried to give a compensation for his
help, but he refused, saying that helping peo-
ple was part of his job.

Please convey our appreciation to him. He

was a real gentleman, and if all of your
employees are as good as he is, then congrat-
ulations on a top grade work force.

Joy Shepherd
Pequot Lakes, Minn.
Lee Wilson is a construction inspector in the

BurnetArea Office, Austin District.
---------- "

Off-duty employee rescues woman
I am writing you to commend TxDOT

employee Danny Jennings. I was on my way
home from a convention in Arlington when
my car had a flat tire. It was late afternoon
and a hot day on a very busy highway. I was
trying to find all my tire-changing equip-
ment, and struggle with the hot tire and jack,
with cars flying by at 70 to 80 mph. I was
nervous to say the least.

Within five minutes of when I stopped,
Jennings pulled over behind my car in his

Texas Department of Transportation truck.
He was most gracious, and immediately
started changing my tire for me. Within
minutes I was back on the road and out of a
potentially dangerous highway situation.

Jennings also was kind enough to follow
behind me on the highway to the exit since I
could not go fast enough to keep up with
traffic. He even followed to make sure I
found the tire shop safely before continuing
home. He did all of this to help me out on
his own time, as he said that he was on his
way home from a long day of work when he
stopped to help me out.

I feel that he deserves some recognition
for his help and thoughtfulness, besides the
good image he also portrays for TxDOT. So
the least I could do was to write this letter so
that you would know of the good things your
employees do even when off the clock.

Kathy Hollis
Washington County
Danny Jennings is the assistant supervisorfor the

Ellis Maintenance Section, Dallas District.
..........

TxDOT wins race to stranded driver
Transportation News received the following

letter:
I thought TxDOT employees might be

interested in the performance of one courtesy
patrol. A copy of my complaint to an auto-
mobile service company follows. Had it not
been for the alertness of this team, I might
be there to this day.

March 5 letter to the automobile service com-
pany:

Several months ago, one of my vehicles
was stranded on Interstate 635 because of a
tire blowout. A Dallas auto service company
office was notified immediately, requesting
service. Service was promised within 30 min-
utes. One hour passed, still no service.

Another call was placed to the office. This
time the office said a service representative
was on the way. After waiting 30 more min-
utes, we called again. This time the driver
was lost somewhere on Plano Road. He was
given directions once more. By this time the
Texas Department of Transportation cour-
tesy patrol stopped to help.

The courtesy patrol changed my tire, and
did it in a very nice, friendly manner. Lo and
behold, who should arrive at this point? The
auto service company in the wrong direction

on the westbound lane. By this time, it was
about three hours after the call was placed to
the company.

After this frightening experience, I imme-
diatcly wrote to the company and related my
sad story, and asked that my membership be
cancelled and that my money be returned at
once. I have received nothing, not even a
n ote. I still ask that my fee be returned to
me. I'm sure I am not ever going to need the
company's service in the future. I shall call
TxDOT's courtesy patrol. They will send
someone right away, and they won't get lost.

Vernon Petty
Dallas

The two courtesy patrollers that assisted the Pettys

were Chris Musick and Billy Clark of the Dallas
District office.

See MORE LETTERS, Page 16
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I am writing this letter to express my sin-
cerest appreciation to Billy D. Lord, mainte-
nance supervisor, and all the staff at the San
Antonio Northwest Bexar Maintenance Area
for being very caring and understanding dur-
ing my son's recent hospitalization.

My 3-year old son, Ricky, is a heart trans-
plant recipient and recently became critically
ill, rejecting his heart. The doctors weren't
sure if he would be able to survive this hos-

pital stay so he
was placed on a
breathing
machine with
several IV med-
ications to help

{.. his heart func-
tion. It was averyy difficult sit-
uation for my
husband and me.

At the time all
this was happen-
ing to us my hus-
band was a new
TxDOT employ-

Ricky Rivera ee and was wor-
ried about miss-

ing work. I advised him to just let his super-
visor know our situation and that hopefully
he could help us out.

Billy Lord allowed my husband to be with
me at our son's bedside while he was fighting
for his life.

Mr. Lord and other staff members took
the time to go to the hospital and see our
son. The staff also got up a collection to help
us out.

I'm very grateful to everyone for being so
caring and thoughtful. Employers and co-
workers like you all the best. My husband is
very happy and fortunate to be a part of the
TxDOT family.

With the Lord's blessing, my son won this
battle and is at home continuing his recovery.
I will always be thankful to these TxDOT
employees for their support.

Laura Rivera
San Antonio

Austin employee commended
Last May in Austin, I met one of the

nicest and most helpful men I have ever
encountered. I was driving south on Loop 1,
just past Anderson Lane, when my tire sud-
denly went flat. When I pulled over to the
side of the highway I realized I didn't know

From the archives
Aen "Poeeservie losing

youg. tAent to dotcoons"

The "new economy"
is...creating a division of
human capital; people seek-
ing creative and lucrative
work are lured away from
nonprofit organizations, pub-
lic service and politics into
the world of venture capital,
stock options, software and
startups....

Ten years ago the average
government job paid more
than the average job in a pri-
vate company. Today, the

what to do next (unfortunately I know very
little about my car). I called my boyfriend,
who said that he would be on his way, but it
would be at least 45 minutes before he could
get there. As I sat in the car waiting for him,
a TxDOT courtesy patrol truck drove up.
Don Anderson offered to change my tire
and did it as fast as I've ever seen. He was
friendly, helpful and made what would have
been a miserable experience surprisingly
pleasant!

I want to make sure that you know what a
wonderful job Anderson is doing. I appreci-
ate him and the service you provide im-
mensely.

Emily Smith
Austin
Don Anderson works out of the Austin

District Office.

Humor makes rescue more pleasant
I am writing to express my gratitude for

Gary Keel, a TxDOT employee in Gilmer,
who kindly rendered assistance to me on a
fairly deserted stretch of Texas 300 that runs
from Gilmer to Longview. Although I was
fully aware that one of my back tires was flat
for several miles, I did not want to stop the
car. There was no shoulder for me to pull
onto, and there were no houses in the imme-
diate area. When I finally found an area that
allowed me to pull safely off the highway, I
stopped the car, wishing that I felt confident
to change the tire.

Before long, Keel appeared in his TxDOT
vehicle and asked if I needed help. It was a
great relief to have someone trustworthy to
help. Because I am a woman who travels
alone, these situations can be a bit worri-
some.

I am grateful to Keel for his concern, for
changing my tire and for not laughing too
loudly when he saw the condition of my tire.

Thank you for giving me the opportunity
to express my appreciation for Keel. These
random acts of kindness seem to be natural
for people like him who work in the TxDOT
office in Gilmer. We are fortunate to have
their concern, kindness and skill (and a big
plus, their senses of humor).

Julie K. Teel
Gilmer
Gary Keel is a construction inspector in the

Gilmer Area Office, Atlanta District.

w pp,

to Austin Mayor Kirk
Watson before he left for
jobs in a succession of start-
ups, sticking finally at
Hire.com. "Government is a
more hierarchical environ-
ment where power is prima-
rily determined by position
and tenure. High tech is
merit based, where power
comes from good ideas, ded-
ication and the ability to
make things happen."

- Austin American-Statesman,
Thursday, June 15, 2000

average state, local and fed-
eral worker in Austin earns
less than the average private
industry employee....

The division is not just
about money - in fact, the
attraction of new-economy
enterprises...is largely cultur-
al. .... Younger people in
industrialized countries
... want decisions to be made
on merit, not on position
within a company. They
loathe bureaucracy and crave
personal freedom....

Larry Warsaw was an aide

16 July 2000
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FINAL THOUGHTIf you want natural disasters, you're in
the right place. Texas has racked up
another dubious distinction, thanks to

Ladies Home Journal.
The magazine rated 200 cities on a

variety of factors, including bearing the
brunt of Mother Nature's bad moods -
bad weather such as hurricanes, torna-
does, dangerous hail and wind.

Four Texas cities - all in the Dallas-
Fort Worth area - garnered Top 10
spots as the riskiest places for natural dis-
asters. By natural disasters, the magazine
wasn't talking about the Dallas Cowboys'
last season.

The top cities and their ranks were as
follows:

1. Dallas
2. Mesquite

3. Garland

8. Irving
Four cities in hurricane-ravaged

Florida also made the top 10. Earth-
quake-prone California netted only one
city - Pasadena, ranked 7.

On the brighter side, El Paso scored
sixth in the safest city category. Maybe
the Cowboys should move far, far west.


