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When snow falls, the public calls
Many employees give up holidays to keep phone lines staffed, roadways open

Tir .
Amarillo District

's 10 p.m. on Christmas Eve. The phone rings. A cheerful voice
answers, "Texas Department of Transportation." The voice

longs to 15-year TxDOT veteran June Baer, Office Technician in
Dumas. June was one of many Amarillo District employees who
spent their Christmas holidays at the office thanks to a powerful
winter storm that dropped a total of 14 inches of snow in places. The
snow began to fall Saturday, Dec. 20.

"I worked 26 hours on Christmas Eve and into Christmas morn-
ing," said Baer. That meant she did not get to spend Christmas Eve
with family and friends at home. Instead, she was joining the rest of
her TxDOT family working hard to clear the roads in the district's
17 counties. "The guys out there on the roads hit it so hard," she
said. "They didn't break for breakfast, for lunch, for a hot cup of cof-
fee. The only time they'd come back to the office was to change a
snow plow blade or refuel."

The snow fell over a period of about three days. The town of Per-
ryton was hit hard. "It was like fighting a losing battle," said
LeeRoy Hall, Perryton maintenance supervisor. "Then the wind
started blowing, and we had to do it all over again." With most of
the snow still on the ground, strong winds started to blow Sunday,
Dec. 27. Maintenance supervisors refer to Sunday's event as a
ground blizzard.

"It might as well have been snowing, because with 45 mph winds
blowing 14 inches of snow around, it was characteristic of a bliz-
zard," said Hall. "We ended up with 5- and 6-foot snow drifts over
the road - after we had already cleared the snow. And not an
ounce of precipitation actually fell from the sky."

Curtis Green, a Dalhart maintenance technician who has been
with the department for a little more than six months, related snow
plow driving to "living on the edge." He said the Christmas snow
was his first "real bad one." "I couldn't believe all the people who
were out trying to travel," said Green. "The first night I was out I
traveled 257 miles - slowly." Green said he drives about 5-10 mph
while plowing snow. That makes the drive between Dalhart and
Texline an awfully long one. Green worked all Christmas Eve and
part of Christmas day, too. "When you've got a job to do, it's OK.
The family understands."

Many TxDOT employees had to cancel or postpone Christmas
plans because of snow. One missed his children's Christmas Eve
performance because he was working to keep Christmas travelers
moving. Dorene Harrison, Stratford office technician, had plans to
put Christmas dinner on the table at 2 p.m. At 2:15 p.m. she got
called back to work for more snow removal.

Despite the long hours during a snow event, most TxDOT
employees say they love their jobs. "You've got to be a brave person
to plow snow," Green said. "You've got to have that feeling inside of

you that you want to get this job done so people won't have
wrecks." In some maintenance offices, spouses of TxDOT snow
plow operators pitch in, too. "They bring hot food into the office for
the workers," said June. "The guys usually take it with them and get
back to the roads as soon as they can."

No matter what day the white stuff falls, "You just can't shut
down and go home if there's snow on the ground," says Dorene. "I
love my job," says June. "Even if it snows.. .on Christmas."

Dm1do and after a snow storm, TxDOT maintenance sices are usually stled
24 hours a day until the roads are clear. So, office technicians answer
hundreds of phone calls a day - in addition to the work they do to
keep the snow plow operators in blades and fuel.

"I'd say I can get about 200 phone calls a day," said Baer. "I try to
answer the phone cheerfully, no matter what time of day or what

g8

day it is. The only time I get disgusted is when I've worked many
long days in a row and that ONE caller gripes me out."

This Christmas Eve, when June put in 26 hours in a row, one man
trying to take a bus load of church kids skiing was stuck in Dumas
because of closed roads. He kept calling to see if the roads had
improved and finally asked June, "Are you the same lady I called
yesterday?"

"Yes," said June.
"And last night?"
"Yes."
"And this morning?"
"Yes"
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All can contribute to attain goals
~ Pad

Corpus Chrsti Distrct

(-'nSunday, July 17,1997, a parish priest in the Diocese of Corpus Christi had his congre-
gation's attention. He related a true account of his life as a young Italian during the

Nazi rule of Italy. He referred to himself as "the Miracle Priest." The priest was in a group of
17 Italian prisoners who thought they were going to Rome, when in fact, they wound up in
a concentration camp.

Following the deaths of two Germans,
they were lined up one night against a wall
in front of a firing squad led by a half-drunk
Nazi, when a car arrived. A German major
(not a Nazi) stopped the execution. The
Nazi in charge had no explanation for the
pending execution when asked by the major.

Later, this group worked for days with-
out food or water at a military arms depot
while Allied plans flew constantly over the
area. The priest was one of two individuals
who had several opportunities to escape,
but did not, because for each one that
escaped, 10 prisoners would be killed. Even-
tually, they were all released to go home.

The priest's point was that he made deci-
sions during those trying times that were
not advantageous for him, but out of consid-
eration for the group as a whole.

During a short span in 1997, the world
lost three individuals who also made critical
decisions that impacted their lives and the
lives of millions worldwide.

Mother Teresa did everything she could
to lessen the suffering of the poor. Princess
Diana helped raise the awareness of those in
need by showing concern for people who
suffer from poverty and disease.

Dr. Victor Frankl was the third remark-
able individual. He survived the Nazi death
camps during World War II. In his book,
Man's Search for Meaning he relates how
he was forced to become a number, but
retained his own identity through personal
inner strength. Frankl was able to use the
mind-over-matter concept to propel himself
above the environment that surrounded him
during those times. His numerous books

serve as the basis
for a sizable por-
tion of the works
of current

authors such as
Dr. Stephen
Covey, author of
"Seven Habits of
Highly Effective
People."

We are
blessed with

opportunities to
learn not only
from noted
authors but also

fl our fellow

employees. We
are also often
challenged by
opportunities toO p .rise above our-

l ifif n selves and per-

form deeds that
benefit others.

Our 80 years as a
state agency have shown us many changes,
with impacts that many thought they would
not survive. Some of the occurrences
required hard and very difficult decisions to
be made by employees at all levels.

In these 80 years, we have moved from
hoping to provide a minimum system of "all
weather" roads for the new automobile to
getting the farmer out of the mud to build-
ing the wonderful Interstate system we have
to becoming a "Department of Transporta-
tion." Our scope, our vision and our mission

have completely changed in these 80 years.
These changes are a normal evolution for

organizations that survive. In TxDOT, new
thoughts and ideas will continue to surface
in all our areas.

New managers will take the experience of
working under diverse supervisors and
form their own identities. From these identi-
ties, there will emerge fresh perspectives
that shape their sphere and our department.

We need to remember that change is not
always bad, and the bottom line is that we
are all in this together. We have a shared
responsibility to do a job for the citizens of
this state and meet the challenges of the
future.

There is a new executive director leading
our department [Editor's note: The Texas
Transportation Commission was to meet
and possibly name a new executive director
before Transportation News went to press].
This individual has a wonderful chance to
build on the 80 years of history we have
actualized and focus on the next century.

Opportunities that we would not have
envisioned years ago will be presented
while we move forward. As in any transi-
tional period, there will be "rocks in the
road" during this modeling and building of
a multimodal transportation system.

We need to learn from the mistakes of the
past, be prepared to work for our future
needs and appreciate the dedication of those
who have literally paved the way for us. We
have the rare opportunity to become a part
of the team that will create a transportation
system for generations to come.

We each have something to contribute
and I know, and believe, you are all capable
of meeting that need. I look forward to
working with you for this common goal. *

This column originally appeared in
Coastal Currents, the Corpus Christi Dis-
trict's newsletter.

Districts topple OCC's summer safety goals
Last year's "123 Safe Days of Summer" proved to be a winning

combination for TxDOT employees, the department and the state.
With its higher temperatures and increased traffic, summer is his-

torically the toughest safety season of the year for TxDOT employ-
ees involved in highway maintenance and construction.

The Occupational Safety Division (OCC) sponsored the summer
campaign to promote safety awareness from May through August.
All districts were given reduction goals for personal injuries and

vehicle accidents based on their
See related Story, page 7 previous three-year average for

the same months.
There was no contest in the injury-rate reduction category with

the Lufkin District completing the four-month time period without a
single employee injury.

The Atlanta District provided the top mark in the vehicle accident
rate contest with a 67.51 percent reduction.

Fifteen districts met or exceeded their goals in both injury and
vehicle accident reductions. Joining Lufkin and Atlanta were Amar-
illo, Austin, Childress, Corpus Christi, Dallas, El Paso, Fort Worth,
Houston, San Angelo, San Antonio, Tyler, Waco and Wichita Falls.

Lubbock, Odessa and Pharr made the list for vehicle accident,
while Beaumont, Brownwood, Laredo and Paris reduced their
injury rates.

"With eight of our last 10 (on-the-job) fatalities occurring during
the summer, we felt we needed to do something to increase safety
awareness for our employees," said OCC Director Ed Sims. "We
were extremely happy with the results of the summer campaign,
and we had a great year because we did not have a single fatality."

The safety campaign included a safety bulletin sent weekly to the
district coordinators, OCC's monthly newsletter, a hazardous mate-
rials poster contest, and reduction goals for all districts in injuries
and vehicle accidents. *
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LBB 'gofer' Halford aims to please
25-year TxDOT veteran says making other people happy makes her happy

"There ae hermit souls that live withdrawn
In the peace of their self-content;
There are souls, like stars, that dwell apart,
In a fellowless firmament;
There are pioneer souls that blaze their paths
Where highways never ran;
But let me live in a house by the side of the road
And be a friend to man."

Sam Walter Foss
The House by the Side of the Road

r"he Greek poet Homer's epic story, "The Iliad," was the inspira-
tion for Foss's famous poem about helping others. I remember

having to memorize it along about the sixth grade, and thinking,
first, what an inconvenience it was to have to recite it and second,
how sickeningly sentimental the verse sounded.

But then, a few months ago, I met Julia Halford, the Lubbock Dis-
trict "gofer," as she laughingly refers to herself, whose sole aim in
life, it seems, is to help people and make them happy.

An employee in the accounting section, Halford spends a great
deal of her time
maintaining the
district's threes
break rooms.
Her duties
include making

coffee and tea,
replenishing f
the ice and
vending
machines, man-

aging the vend-
ing machines
contract, clean-
ing up, coordi-
nating refresh-
ments for all

district func-
tions and
resolving

employee com-.
plaints about
vending
machine stock.

"Employees
sure don't like
it if they lose
money in the
soda machine,"
she chuckled,
"or if I run out
of a particular
candy bar.
They let me
know it right
away because
they know I'll s.
take care of it."

When she's
not doing that,
Halford picks Jla Halford, who calls herself the Lubbock District's
up supplies, 'goer" does what she cam to maie lhle mare pleasant
makes copies for other district employees.
and distributes
mail.

"I do whatever I can to help other employees because I like help-
ing others," she told me. "I also like to be busy; I like to have some-
thing to do, and I don't like to hunt for things."

According to Halford, whenever she's off, accounting section per-
sonnel fill in for her.

Boise Limdrm
A Day in the Le

tion.

"They don't like to see me gone
for more than two or three days at
a time," she laughed.
Halford started her career with
TxDOT 25 years ago as a general
technician. She was employed at
Goodwill Industries "for 50 cents
an hour, and at the time, the Lub-
bock District engineer was a man
named O.C. Crane who was really
involved with Goodwill," she
explained.

The district had an opening as a
result of an employee's death.
Crane routinely notified Goodwill
of job openings, so Halford was
encouraged to apply for the posi-

"I filled out an application and was interviewed, and 10 days
later, I started here at one dollar and 50 cents an hour," she said
proudly. "When they told me I was hired, I about fell over. I really
wanted this job."

The rest is history.
"Julia spoils us," Penny Mason, Lubbock District public informa-

tion officer, shared with me. "She takes care of all of us; we couldn't
do without her."

And when she's not taking care of district employees, Halford
takes care of family members. Born and raised in Lubbock, she is the
youngest of seven children who are scattered throughout Texas and
Nevada. Halford, however, is content to remain in her hometown
and look after her 85-year-old mother, who at the time was getting
ready for her second knee replacement.

"I don't know who really looks after who," she said. "My mother
deans the house, makes my bed and even does my laundry. She
really spoils me.

"She also loves to do yard work, so she takes care of all the flower
beds," Halford continued. "Since I don't have a green thumb, I do
the mowing. In the winter, my mom almost drives me crazy because
she can't get out in the yard."

If she has any time left after all that, Halford enjoys cross-stitch-
ing, needlepoint, crocheting, watching all kinds of sports on televi-
sion and bowling.

"I play in a league," she said, "and my average is around 130. My
highest roll was 224, but I have been known not to hit 90.

"That's when you want to pack up your shoes and ball and go
home," she grinned.

Much of her crocheting and cross-stitching finds its way to the
hands of district employees, especially those who have just added
new members to their families.

"I'm working on a baby sampler now that's so complicated I may
never get it done," Halford said. "I hope that baby isn't full grown
by the time I finish."

A 10-year-old great-niece, Danielle, is another bright spot in Hal-
ford's life, sometimes helping her care for her mother. "Danielle calls
me 'Doodely' because when she was little, she couldn't say 'Julia,'"
Halford said.

Almost as great as her desire to help others is Halford's sense of
humor. Always smiling, she faces each day with optimism and looks
for opportunities to laugh.

"One of the funniest jokes ever played on me," she said, "was the
time a bunch of summer hire engineering students took a smoke
break at the shop's break room. Of course, this was back when you
could still smoke in state buildings.

"Anyway, they stacked soda bottles and ashtrays up nearly to the
ceiling," she chuckled. "They did it just to aggravate me. Well, I
fooled them because I took it down and I didn't break one single
thing. They never tried that trick again."

As PIO Mason would say, it wouldn't be the same around here
without Julia Halford, who lives up to the words of a poet who
never met her but captured her spirit just the same. *
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Stripes on this road led to pot of gold
AUS inspector Goldman McBride hits $10 million Texas Lotto jackpot

Austin District

When you inspect highway stripes all
day, you may wonder if the paint will ever
lead you somewhere else. One Austin Dis-
trict employee knows the answer, and may
take the off-ramp to a new life.

Goldman McBride and his wife hit the
$10 million Texas Lotto Jackpot on Nov. 15,
and will take home 25 annual checks of
$400,000 - minus 28 percent for federal
taxes, of course.

The 51-year-old McBride is an inspector
with the Austin District's Special Crews Sec-
tion. Helen McBride, his wife, works at a
local grocery store.

The McBrides had lots of luck on their
side, especially since they chose the winning
ticket by accident, with the help of a misread
horoscope.

Helen McBride said the winning numbers
were a combination including her husband's
birthday and some numbers from a fortune
cookie. She came up with the new combina-
tion after McBride told his spouse that her

horoscope urged finding a new set of num-
bers. Ironically, McBride discovered later
that he misread the newspaper, and gave
her the reading for Sagittarius, instead of
Scorpio.

The next morning, McBride said he was
"shocked."

"I looked at the numbers and read them
backwards and forwards 5, 6 or 7 times.
Then I went into the backyard, and looked
at my watch to check the date. I pinched
myself to see if I was awake, and then
checked the paper again," he said.

That, said McBride, is when he yelled to
his wife, who was just getting out of the
shower. "Put your glasses on," he yelled to
Helen, "and read these numbers. Does this
mean what I think it means?"

It did.
The couple put the ticket in the family

Bible for safekeeping. They checked it again
after going to church. After the lottery com-
mission verified their win, the lucky ticket
went into a safe deposit box.

McBride is the second TxDOT employee
to hit it big in the state's lottery. Steve Parker,

a Dallas District Special Projects Office
employee, won $3.8 million in December
1995.

The McBrides had won through the Lotto
before, as much as $126 for matching four
numbers.

The couple has made no decisions about
spending their windfall or quitting their
jobs. They took time off to relax and enjoy
the holidays. McBride says life has not
changed much, "except we're more careful
about some things," and more relaxed about
others.

The biggest change so far is how they
approach the future, McBride said

"I can now more or less do what I want
to do when I retire," he said. "I always
thought about doing something different
someday. Everybody does, but most are not
about to do it."

He dreamed about buying, renovating
and reselling houses as a retirement busi-
ness. It may now become a reality, because
for the McBrides, what many Texans can
only dream about, has come true. *

LBB shop employees go to wall after CI training

Lubbock District

For Lubbock District shop employees, Continuous
Improvement training came at the right time.

"We'd just finished our CI training," said Buddy Ussery,
district equipment supervisor. "So, when the department
announced plans for an 80th anniversary celebration, we
knew just what we wanted to do and how to get it done."

The 18 shop employees put together a CI team and
spent the next month planning, researching, sketching and
painting a 14-foot-by-30-foot equipment mural on the
south wall of the facility - directly across from Ussery's
office window.

"I'd been looking at the wall for a long time, trying to
decide what kind of picture I wanted on it," he said. "With
the plans for the 80th anniversary, everything just kind of ¬
came together naturally. It was perfect timing."

The employees spent their own time before and after j
work planning, sketching and painting the mural, which LOW
consists of a dump truck and motor grader. Impreg

"We wanted equipment that would represent our entire
work unit - both heavy and light equipment," Ussery explained.
"Our employees settled on these two machines. We also painted the
four logos the department has had, and we came up with our slo-
gan, 'Keep the Power Moving.' All this was done through Continu-
ous Improvement. It's a great process, and it worked well for us."

After the team decided what equipment they wanted to paint,
they took slides of each piece of machinery then projected the slides
on the blank wall. The pictures were traced, in detail, with grease
pencils. Some team members researched paint colors and textures
while others designed the mural. Everyone participated in one way
or another, said Pam Thompson, shop administrative assistant.

"You didn't have to be an artist to work on this project," she said.
"There was something for everyone. All the employees sketched or
painted or did both. It was a team effort, and it really boosted the
morale in the shop. People got excited."

The most difficult part of the project, Thompson said, was the
shading.

"You've got to have shading or your picture goes flat. It becomes
one-dimensional," she said.

There are eight or nine different colors used in the painting, and
all of them are needed to complement and enhance the federal-yel-
low paint used liberally throughout the majority of the painting.

k District shop employees pose before a mural that was the fruit of Contnuous
ement trailing.

The mural took about a month to complete, but it was well worth
the effort, Thompson said.

"We get so many comments from other employees who walk into
our shop," she said. "They are always asking, 'Who painted that for
you?' Of course, they are surprised when we explain that we did the
work ourselves."

Thompson confessed that they had help from one outsider. Victor
Borrego, a maintenance technician from Lamesa, has painted murals
for years, and he traveled to Lubbock and spent a Saturday after-
noon working with the district employees.

Nineteen employees autographed the mural when it was fin-
ished. And, 19 employees stood back and proudly admired their
professional work.

"It was a perfect opportunity to practice our CI training," said
Ussery. "Especially since it was such a successful project. Now our
employees have a better understanding of how they can use CI in
the workplace."

And, they have a mural - a painting that is as good as any
accomplished artist could produce. That alone was worth the
effort. *
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Signs lead the way to morale boost
Public Information Office

Sometimes, technical folks like engineers
and planners and designers get pegged as
being straight-laced, dull and devoid of any
sense of humor. Like most stereotypes, this
one is wrong and anyone who doubts it
should take a trip to the Design Division's
offices at Austin's Riverside Annex.

Design's part of the second floor looks
like lots of other offices: It's a cube farm,
with nondescript state-issue partitions form-
ing a maze of passageways. It would be
easy for a stranger to become disoriented
and get lost if not for the "street signs."

Hanging from the ceiling and visible from
anywhere on the floor are green and white
signs, produced by the Bridge Section's
graphics wizard Michael Ford. The signs
give names to the many passageways -
and what names they are. Does getting
ready for work include cleaning your gun?
Your cube could be on Psycho Path. Feeling
anti-social? You could be on Goa Way. For
the Star Trek fan, there's Warp Drive.

Other streets include Main Street - aptly
enough since it runs the length of the floor.
Broadway got its name because - you got it
- it's broad. Midway is midway between
Main and Broadway. And the romantic
sounding Pasillo Grande? It's Spanish for
Big Hallway.

The genesis of other names is less obvi-
ous, but no less appropriate. Tom Alley is
home away from home to three guys named
Tom. And Sleepy Hollow gets its name from
"three dedicated lunch-time nappers," said
supervising bridge engineer Mark
Bloschock. "And we protect them when
they're sleeping," Bloschock said, "because
otherwise, they get grumpy." Dirt Road is
home to three foundation engineers. Club
Vista sounds elegant, and the residents have
windows. But all they can see is an alley and
the back wall of a bar, so the name is more
than a little ironic.

The idea to name the hallways came
about in April 1997 when the division
moved from Building 150 to Building 118.
Richard Wilkison, director of the Bridge Sec-
tion, came up with the idea. "A bunch of us
were talking one day and I said 'We need to
put up some street signs to help us find our
way around,'" Wildson said. "Mike said 'I
can make you some.' So I named the first

0s

Michael Furi, Design Division graphics maven,
hangs a "street sign" he produced. The division's
new quarters in Ausin features signs that aid mav-
IgaUn through a mazeo l COrrihrs.

three. Then Mark (Bloschock) suggested we
let the people who live there name them."

Ford, an engineering technician, made the
first sign, Tom Alley, for the three men
named Tom whose cubes adjoin his. "I tried
to make it look like a real street sign, and I
hung it for them," he said. "Then other peo-
ple started asking for them. In a couple of
weeks, all of Bridge had street signs, and it
spread from there."

Carla Greaney was responsible for the
Psycho Path moniker. "All the other streets
had been named, so I wrote down about five
choices." Psycho Path was the only one to
make the cut. Greaney said the division's
human resources offices are on that street
but swears this had no bearing on her sug-
gestion.

Greaney said that getting used to the new
arrangement "has been quite an adjustment.
We're pretty crowded, and the humor
helped break the ice."

Design Division Director Robert Wilson
said some of the bridge personnel
approached him about the idea. "They
showed me an example," Wilson said, "and
I told them it was OK as long as it didn't get
out of hand."

Wilson discovered that the signs not only
helped people get settled in to their new
digs quicker, they also served a practical
function. "In an office this big, they help
direct people when they visit us," he said.
He said there's been no negative response to
the signs. "I think everybody likes them,
even outsiders. We have county commis-
sioners, legislative aides, consultants, ven-
dors, all kinds of people, and they get a kick
out of it," Wilson said.

The name game was a way to boost
morale, which took a hit when the division
moved from relatively roomy surroundings
into somewhat more Spartan quarters. The
division lost lots of floor space and a num-
ber of windows. Wilkison said that naming
the streets gave people a sense of ownership,
which helped speed up the adaptation to
change.

Bloschock echoed these sentiments.
"When we moved here, we got all new fur-
niture, new computers, new carpet, a lot of
good stuff," Bloschock said. "But people are
naturally resistant to change. And we found
a little creativity helped shorten adaptation
to change.

"I always told people 'eventually the situ-
ation here will be OK - the choices yours
to decide how long that's going to take.' I
think the sign helped us get back into being
a team." *

Journey Toward Excellence Award nominations sought
Nominations for TxDOT's Journey Toward Excellence award, Awards will be presented in three categories: District or divi-

which recognizes leadership, commitment to and participation in sion, team and individual.
the department's quality initiative, are now being accepted. Examiners assess nominations and make recommendations to

Management team members or team sponsors who would like the executive director. More than one individual or team may be
to recognize individuals, teams and/or district/division leader- recognized.
ship, and efforts to develop or improve a product, process or ser- Applications detailing award crteria and the nomination
vice, must submit applications by March 13 to the executive direc- process are available from management team members and the
tor. Winners will be announced at the 1998 Transportation Continuous lmpnwement Section. Nomination forms are also
Conference. available via GtoupWise by sending a message to JTEAWAR

The process for submitting nominations for the 1998 Journey with "send forms" in the Subject line. GrupWise will respond
Toward Excellence (JTE) Awards began Jan, 2L The Jouney with a file attachment of all three categories of forms.
Toward Excellence Award (JTE) has honored employees each year For more information, contact Emily Maigrett at (512) 463-8618
since 1995 for their leadership, commitment to and active parti- dr at roupWise EMARGRE *
pation in the department's quality initiative.
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The unforgettable Aggie joke
Fort Worth District

Bubba Williamson can be described as a dyed-in-the-wool Tea-sipper, notorious for his
storehouse of Aggie jokes. An engineer in the Design Division for many years,

Williamson obviously enjoyed his work. After retirement, he came back for special assign-
ments.

Aggie jokes must have emerged in the
late '50s. I don't remember any before World
War II, nor for a period after the end of the
war. They had become a fad by 1961 when I
started as an instructor for the Command
and General Staff course in the Army
Reserve. C&GS is the Army way of teaching
young officers how to be good staff officers
as they move up the ladder, and how to be
good commanders when they become
colonels and generals. When I needed an
illustration, there often was an Aggie joke
that fit the situation. Along with many
Army field manuals, "101 Aggie Jokes"
became one of my references.

Being a military class, some of the stu-
dents inevitably had gone through ROTC at
the "Athletic and Military" College. In one
of my classes in the '60s, the students
included three Aggie graduates who were
fellow engineers at the Texas Highway
Department's Fort Worth District, and who
also liked to tell the jokes and laugh along
with the non-Aggies. However, I began to
notice that another engineer in the class did-
n't join in the laughter, and instead seemed
to get red starting at the back of his collar.
For his sake, I changed the characters in the
jokes to be hippies instead of Aggies.

Snow
Cortiued .re. page 1

"Do you ever go home?" he asked.
June just laughed. She made it home

about 9 a.m. Christmas morning.
Many of the callers ask questions that

have no definite answers, like "How long
will the storm last? How much more snow
are we going to get? Can I drive to Strat-
ford? Will I make it to my doctor's appoint-
ment in Amarillo tomorrow? How are the
roads?"

Kelli Navarrette, Amarillo Expressway
office technician, says her most common
questions are, "Are you working?" and
"Did you know the roads are slick?" But for
the most part, people who call are nice and
want to inform TxDOT of where the slick
spots are. "I think they've got this concept
that we're sitting around waiting for them
to call and tell us where to work," said Kelli.
"I don't think they realize that during a
snow event we have all of our available
man power and equipment out clearing
roads."

"I have many people calling me asking
what road conditions are so that they can
get to the slopes," said Stratford Office Tech-
nician Dorene Harrison. "After Christmas
week, we don't even like people who like
snow."

Every office technician will tell you that if
it's snowing somewhere, the phones will
ring. Sometimes they'll ring constantly. And
during a snowstorm, no matter what time of
day or what day, callers will hear the same
eight words when the phone is answered:
"Texas Department of Transportation, may I
help you?" *

First
Person

I give this back-
ground as a
practitioner of
the Aggie joke,
to establish my
experience in
this art form, so
that you can
depend on my
rating like you
accept Siskel and
Ebert for movie
ratings.

This joke told
by Bubba
Williamson is
the most memo-
rable of all. He
told this story at
a general confer-
ence held by the

Design Division, and where his name
appeared on the agenda, everyone knew to
expect an Aggie joke to go along with the
basic subject matter.

As expected, Bubba started off with the
Aggie joke , but his punch line really sur-
prised everyone. I can't tell it like he did.
The following account is not verbatim, but if
you know Bubba, try to picture this story
coming from him in his inimitable style.

A psychology professor at College Station
had been doing research on intelligence
enhancement, and one of his Aggie students
volunteered to help with experiments. In the
laboratory, the student was fitted with a hel-

met that had been
made for the experi-
ment, and electrodes
also ran here and
there all over his body,
with meters and CRT
monitors hooked up
to record all the data.
He looked like a blend
of an electroen-

Bubba Williamson cephalogram test and
the movie scene for

the creation of Frankenstein's monster.
The professor turned the switches on, and

started observing the meter readings. Short-
ly, the telephone rang and he became
engrossed in conversation with one of his
colleagues. The exchange of ideas stretched
on and on, as professors are likely to do on
academic subjects. When the phone call
ended, the professor sat for a moment
immersed in thought before he remembered
his present experiment, and then jumped up
and flipped off the switches.

The student had a blank stare on his face,
and his body seemed to be almost lifeless.
Naturally, the professor started trying to
revive his subject, but feared the worst. After
doing everything he knew for first aid, he
told the stricken Aggie to try to make a sign,
or speak to show that he was all right. Short-
ly, the Aggie raised his hand a little, and
slowly stuck out his index finger. Then, he
extended his little finger and, raised his
hand higher. Then he opened his mouth and
tried to form words. Finally, he blurted out,
"Hook 'em, Horns."

The room broke out in a roar of applause,
and I still remember the story more than 20
years later. There aren't many from that
meeting who still work for TxDOT, but we
probably all still remember Bubba's joke. *
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Christmas spirit h s family devastated by tire
t wasn't the kind of Christmas call they were expecting. Cheryl Cash, manager of the
Gainesville Travel Information Center, was visiting family in Del Rio with her hus-

band and her mother on Dec. 26 when her son Lee called to tell the Cashes that their
house had burned down.

They left Del Rio immediately and began the long drive back to Muenster, just west
of Gainesville. When they arrived at 1:30 a.m. the next day, they discovered that the fire,
which was started by faulty electrical wiring, had completely destroyed the house.

"All I could salvage was my pottery and stainless," Cheryl said. She and her hus-
band, Wayne, found themselves without any household goods or clothing, but many of
their family mementos were, fortunately, saved. "We had a lot of things like family
photo albumsstill in storage," Cheryl said. "We only lost about six photos, and my
mother and my motherin-law have duplicate copies of those."

forces1mobilized quickly to help the Cashes get started again. The First Christian
Church of Gainesville has been collecting money, as well as clothing, furniture, appli-
ances, dishes and other household items. A Love Fund has also been established at the
Muenster State Bank. "It's a very humbling experience. We've had donations from peo-
ple we don't know and some we have never even met," Cheryl said.

The TxDOT team went to work as well. Donations have come in from the Wichita
Fails District and the Travel and Information Division, where Cheryl works. Several
boxes have been shipped from Austin, and on Jan. 10, travel counselor Joe Slocum
loaded his truck with donated items and drove from Austin to Gainesville.

Cheryl says that the compassion and generosity of department employees has been
overwhelming. "TxDOT is family. You don't realize it until you need them, and when
you need them they are there." *

Donations far Cheryl and Wayne Cash ar sti being aepted.;Contact Brenda
Harper, TRV, at 512/467-3716.
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DCC setting safety standard for 60th year
No matter what the job, training in mainstay of Occupational Safety Division's mission

Public Information Office

Every person who works for TxDOT has
dealt with the Occupational Safety Division
(OCC) at one time or another during his or
her career, and hopefully, that contact was a
result of training and not because of an acci-
dent or injury.

Keeping employees safe on the job is one
of OCC's primary responsibilities. With a
workforce in which more than half of the
employees labor somewhere on a busy high-
way, that job is more challenging today than
it was 60 years ago when the division was
created.

Whether the job is on the road or in an
office, training is a mainstay of OCC's safety
program. All department employees are
trained by either district safety coordinators
and/or OCC personnel in first aid, haz-
ardous materials and defensive driving.

In addition to safety, many of OCC's 36
employees work behind the scenes, han-
dling worker's compensation, tort claims,
liability insurance and industrial hygiene.

Over the last three years, the division has
handled an average of 1,070 tort claims a
year and approximately 1,055 worker's
comp claims a year.

Additionally, OCC works closely with the
department's insurance carrier, which annu-
ally handles an average of 900 third-party
claims for accidents involving TxDOT
equipment and vehicles.

"Safety is something that everyone must
support in order for a program to be suc-
cessful, and I feel we have that commit-
ment," said OCC Division Director Ed Sims.

"Our job (in the division) is to support
the districts in making our employees aware
of their actions and surroundings in order to
stay safe," added Sims, who became the
division's eighth director in April 1991.

In 1938, E.M. Belcher headed the new
Insurance Division, which handled work-
men's compensation insurance for highway
department employees.

Other Insurance Division directors
included D.T. Harkrider, Robert Lindsey,
Richard Schieffer (father of television news-
man Bob Schieffer), Corneil Curtis Jr. and
Quinner Williams.

Under Curtis' direction, the division con-
ducted an accident prevention program and
developed a safety manual. In 1970, resolv-
ing tort claims and handling liability insur-
ance were added responsibilities.

During Williams' tenure as director, the
Insurance Division took on a new identity.
In 1988, the division name was changed to
Occupational Safety to better reflect its true
responsibilities in safety.

TxDOT also achieved an accident preven-
tion milestone during the late '80s. The
department went 26 months without the
loss of an employee's life in a work-related
accident.

Safety personnel agree that dealing with
employee fatalities is the hardest part of
their job. Since 1937, 263 employees have
lost their lives while on the job.

"I haven't had to do it since 1986 -
investigate an accident with an employee
fatality and meet with the family," said

Ha

E
These phets Ihustrate bow much mings have
changed. In the tsp pheto, workers nthe Frei
Hartmann Bridge In the Houston District are pre-
tefted by state-of-the-art safety equipment. At
right, a lackof safety equipment has left this paint
crew lohldng 1lke stand-ins for the Tin Man in The
WizardofOZ

Houston safety coordinator Otto Maresh.
"This has to be the most dreaded part of this
job."

Maresh, who has been the safety coordi-
nator in Houston since 1976, has seen many
changes during his tenure. He served on the
functional review committee in the late '80s
and the follow-up committees.

Accountability, equipment and traffic
control are changes that have increased safe-
ty awareness, according to Tommy Clayton,
the Atlanta District's safety coordinator.

"What has helped is that the department
has made employees more responsible,"
said the 28-year veteran. "If an accident is
preventable or a safety policy is violated,
that person has to be accountable.

"Equipment has also changed. We have a
lot more lifting-type equipment than we
used to. Back in the '60s, we had a lot of
shoveling work to do. Now we have back-
hoes and Gradalls," Clayton said. "Traffic
control is tremendously better than it used
to be. In 1970, when I was hired, we didn't
even put out signs in work areas."

TxDOT drivers and equipment operators
who demonstrate good, safe habits are
rewarded. Employees who frequently drive
and operate state vehicles or equipment
receive a safe operator award for completing
a year without an accident.

All 25 districts and one division honor
their accident-free workers at a banquet or
awards presentation. This tradition started
in the Pharr District, which is planning its
45th annual safety banquet next month.

The Pharr District has a long reputation
for safety, earning a National Safety Council
award in 1958 for recording 2,341,599 injury-

free staff-hours from 1956 to 1958.
In addition to the operator awards,

TxDOT has added some friendly competi-
tion to its safety program. The annual Truck
Roadeo, open to approximately 5,200
employees with commercial driver's licens-
es, recognizes the skills of drivers and estab-
lishes safe vehicle operation.

The Roadeo includes a truck safety
inspection and six driving events. The dis-
tricts have two levels of competitions, and
the two best drivers advance to the state
finals.

"The Truck Roadeo gives our folks a
chance to show off their driving skills, and it
also helps drivers determine what skills they
need to improve," Sims said.

There are also monetary rewards for safe-
ty, as several districts discovered this past
year. OCC began the vehicle safety bonus
program, and the six districts with the low-
est vehicle loss ratio received a share of
$1 million. The winning districts included
Brownwood, Laredo, Odessa, Pharr, San
Antonio and Yoakum.

While the awards and competitions may
have helped, the department's safety record
is a reflection of its employees and their
work habits. With the guidance of OCC and
the determination of the district safety coor-
dinators and officers, TxDOT has a safety
program that has paid for itself during the
past 60 years. *
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Cupid strikes SAT pair at Short Course
Former UT students David and Michelle Kopp meet again on the job
MeeiA N W
Public Information Office

The 1983 Short Course is something nei-
ther David Kopp nor Michelle Kopp will
ever forget.

It wasn't the riveting session on roadway
design systems or the compelling course on
right-of-way acquisition that stands out
most to them. In fact, not even a trip to Col-
lege Station's infamous Dixie Chicken tops
their list of unforgettable events.

No, the most memorable moment for
both of them was simply seeing a familiar
face.

In 1983, Michelle Shrull was a senior
engineering major at the University of Texas
at Austin when she sat next to a dark-haired

I.-, I

L

David and Michelle Keup met while they were
attending the University of Texas at Ausdn. But it
wasn't until they discovered, atthe 1983Short
Course, that they werked for the same department.
By te time the '84 Shore Course relied around,
they were permanent reemmates.

engineering student in an oceanography
class. Michelle regularly overheard the stu-
dent and his friend talking about their girl-
friends. The thought of getting involved
with the guy never crossed her mind. The
student was David Kopp.

After they both graduated with engineer-
ing degrees in May 1983, David took a job
with the department in the San Antonio Dis-
trict's New Braunfels Area Office; Michelle
went to work in the LaGrange Office in the
Yoakum District. Their paths, it would seem,
had veered in different directions.

But fate has a way of changing things,
and that's exactly what it did one October
morning in the Rudder Conference Center
on the Texas A&M campus.

David was attending his first Short
Course (now called Transportation Confer-
ence). As hordes of strangers streamed by,
he caught the glimpse of a familiar face. It
was Michelle.

For the duration of the conference, David
and Michelle stuck dose together, glad to be
with someone they knew. They were both
new to the department, and that gave them
something to talk about.

A few months later, Michelle transferred

to the San Antonio District so she could
work on her master's degree at UT-San
Antonio. Now that they were in the same
district, Michelle and David would see each
other at training and other district meetings.
One day, David asked Michelle to go to
lunch. Michelle said yes, but not thinking
that it was a date, she brought a friend
along.

Soon, David and Michelle started hang-
ing out together outside of work. Not long
after that, they started dating.

By the Ume Short Course rolled around In 1984,
Michelle and David were married.

"We got married on Oct. 6, then we took
some time off and went to the Cayman
Islands for our honeymoon," David said.

"When we got back, the
first assignment we had
was to go to the Short
Course.

"That was at the time
when you were encour-
aged to have a room-
mate. I didn't have to
worry about rooming
with someone I didn't
know. I had my wife
and we had an all-
expense paid trip to Col-
lege Station."

The couple, who now
have two children, call
New Braunfels home.
Michelle commutes
south to the district's I-
410 Area Office, where
she is assistant area
engineer; David drives a

few miles to the New Braunfels Area Office,
where he works as area engineer. However,
David has been on a year-long special
assignment in Austin, making his commute
even longer than Michelle's for now.

In their 14-1/2 years with the depart-
ment, they have never had to work with
each other on any project or assignment.
David said that working for an agency as
large as the department makes it sometimes
seem like they work for separate companies.

The couple realizes the Importance of leavng
work behind. However, sometimes it's bene-
ficial to have someone who understands the
ins and outs of your job.

"I don't mind talking about work when
we get home," Michelle said. David is the
one least likely to discuss work at home.

"I probably try to separate it more than
she does," he said. "Unless there's a prob-
lem that's bothering me, I want leave it
behind. Michelle is more willing to talk
about it than I am."

In the past, if two department employees
got married, one had to leave the agency.
The policy changed so that both could work
for the department as long as there was at
least two levels between them. About three
years ago, this was relaxed even further.
Now, employees related by marriage or
blood simply cannot report to the same
immediate supervisor.

At the '84 Short Course, the Kopps were
told that they were the first department

engineers to get married and be allowed to
continue working for the department. At
that time, Raymond Stotzer was the San
Antonio District Engineer. Stotzer was from
the "old school," so even though there were
no rules about working in the same office,
David and Michelle remained in separate
areas.

"I think that's one of the reasons that my
career stayed in New Braunfels, which
ended up being a very good thing, because
eventually I became the area engineer. But
Raymond Stotzer wasn't going to get us
even in the same city," David said.

Both said having a spouse working in the
same department has been neither a hin-
drance nor an advantage to their careers.

"Obviously, the marriage plays a role in
the jobs we can hold in the department,"
Michelle said, "but it really hasn't been
much of a factor."

Even though they don't work together,
they know many of the same people in the
industry.

"We work in the same district, so we use
the same contractors or the same design
consultants will do work for us," Michelle
said. Also, through each other, they meet
employees in the district that they might
otherwise have never known.

Despite that their jobs diaer, there's never bee a
point where one was envious of the other's
job.

"There's never been any competition,"
Michelle said. "If he benefits, then the whole
family benefits."

"Just being in San Antonio, she was in a
higher exposure area with bigger dollars
and bigger projects because they were work-
ing in San Antonio - in the big city," David
said. "When I started in New Braunfels it
may have been farm-to-market road work.
Now we're redoing 1-35, so we kind of grew
into the big city. By staying in one spot,
those things eventually came to me."

As engineers, the Kopps can have differ-
ing philosophies.

David said, "I think we are a little differ-
ent. I can't quite pin down the way we are,
but we do have differing opinions, so I don't
know even if they allowed us to work
together, that probably wouldn't work real
well."

Personally, however, the Kopps comple-
ment each other well. David is the more gre-
garious of the two, and admittedly, the more
romantic. Michelle, on the other hand, is
more quiet and reserved. But both have a
sincere passion for their jobs.

Still, if it wasn't for TxDOT, their lives
would be quite different.

"We both went our separate ways after
school, so we definitely wouldn't have run
into each other," David said. "There was no
contact between us until we saw each other
in College Station at Short Course."

It's natural to wonder if fate was playing
its hand that October day almost 15 years
ago. The Kopps definitely think so. *
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Specialty plates benefit many causes
vm ..la
Vehicle Titles and Registration Division

Texans now have more specialty license plates to choose from for
their passenger vehicles or light trucks. Vehicle Titles and Registra-
tion Division (VTR) employees have been working to develop these
new plates, which state lawmakers created during the 1997 legisla-
tive session.

Some plates benefit a par- _

ticular cause or organization
and have a distinctive
design. The most recent one
to be unveiled is called
"Read to Succeed." The
plate features an open book
that doubles as a Texas flag.
Fourteen-year-old Melody
Maas of Terrell submitted
the winning design, which
was one of 12,000 entries.
The "Read to Succeed" plate
is $30 in addition to the reg-
ular registration fee; $25 of
the fee goes to a special
account in the state treasury i
to fund literacy programs.

Other new specialty plates include:
Animal Friendly

This plate features a drawing of a cat and a dog and says "Ani-
mal Friendly." It costs $25, of which $20 goes toward a special fund
makes grants to eligible organizations that sterilize animals owned
by the general public.
Big Bead NaUonal Park

This plate features the Casa Grande area of the Big Bend land-
scape and the words, "Big Bend National Park." Of the $50 special
plate fee, $45 goes to a special account to be used for the improve-
ment or preservation of Big Bend National Park.
Housten Uvestock Show and Rodeo

Of the $30 fee for this plate, $25 goes to the Texas Higher Educa-
tion Coordinating Board to benefit the Houston Livestock show. The
plate features the Houston Livestock Show logo and the words,
"Benefiting Youth and Supporting Education."
keep Texas Ihaulu

This plate sports the popular "Don't Mess with Texas" slogan

and the words "Keep Texas Beautiful." TxDOT will use $45 of the
annual $50 fee for this plate to support the department's litter pre-
vention and community beautification programs.
Boy Scouts

Costs $30 annually in addition to the regular registration fee, and
features the logo of the Boy Scouts of America. Twenty dollars of the
fee goes to the general revenue fund and may be appropriated only
by the Texas Commission on Alcohol and Drug Abuse for drug

abuse prevention
programs provided
by non-profit
groups that primari-
ly serve children.
Classic Motorcycle

This $15 plate is
available for motor-
cycles at least 25
years old.
Former Military Vehicle

There is a $10 fee
per year for five

1 years in addition to
the regular registra-
tion fee.
Other specialty
plates in develop-

The Read to Succeed specialty plate Is unveiled ment include:
during a December news conference by Texas first Volunteer Advocate
lady Laura Bush, left; Melody Maas, who submitted Twenty-five dol-
the design for the tag; and State Rep. Helen Gid- lars of the annual
dings, sponsor of the legislaten that created the $30 fee will be
plate. deposited to the

credit of the attor-
ney general's volunteer advocate program account.
Gold Star Mher

Vehicles owned by the mother of a person who died while serv-
ing in the United States armed forces are eligible for this plate,
which costs $10 annually.

All special plate fees are in addition to the regular registration fee.
There are now about 80 specialty plates for the general public to
choose from; some have special eligibility requirements. Applica-
tions for specialty plates are available at local county tax assessor-
collector offices and VTR regional offices statewide. *

PAR resolves to improve customer service
Committee develops plan to gauge community's desires, attitudes and feelings

As part of their new year's resolution,
Paris District (PAR) employees are stepping
up their customer service efforts.

This was evident in the district's 1998
Customer Service Plan, which employees
designed to improve customer service dis-
trictwide.

A committee of PAR employees
researched the district's current practices,
then made recommendations for improve-
ments to District Engineer Tom Ellis. Com-
mittee members included Rich Renton, Jolita
Vaughan, Royce Brooks, Tim Taylor, Lisa
Hatcher, Ali Esmaili Doki and Audrey
Andrews.

The plan includes a new, user-friendly
customer service request form which helps
district employees keep track of communica-
tion with the district's customers.

Another recommendation was a cus-
tomer survey, designed to help get feedback
from the community.

"We felt it was very important to survey

our community to find out the current atti-
tudes and feelings toward our district," said
Renton, who chaired the committee. "If
there are areas in which we can improve our
service to our community, we want to
address them, and we want to educate our
community on TxDOT procedures."

The surveys will be disseminated in the
community this month. PAR employees also
will have the surveys every time they work
with the community, such as speaking
engagements.

Andrews said the district is taking a posi-
tive approach to the public's comments.

"We are expecting to get quite a few com-
ments about the department," she said. "The
information we receive will help inform us
of our community needs. We want the pub-
lic to understand what we do, why we are
doing it and the timelines for improve-
ments," she said. "Our employees work
hard to improve the transportation system
in the Paris District. It is important that our
community understand how we as a district

can make these improvements, and what we
are doing with their tax dollars."

Andrews said the district will review the
comments received and incorporate them
into future recommendations for the plan.

The district will use customer service
training workshops, an employee video and
external speakers to train employees on the
new customer service practices.

The committee also recommended
bumper stickers, TxDOT badges and "how-
to" workshops to improve the services the
district offers to the community. Another
suggestion was calendars for the communi-
ty. These include information about the dis-
trict, department functions and drawings
from local students who participated in
PAR's 80th anniversary coloring contest.

"I think this is an excellent way to begin
the new year," Andrews said. "We are start-
ing our year off with the customer in
mind." * Contributed by the Paris District
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'Environmental Pursuit' makes learning fun
Class, designed to educate employees about ecology, breaks traditional training mold

Ahn Dni bin
Environmental Affairs Division

Don't be surprised if you hear laughter
while walking past TxDOT district and divi-
sion training classrooms during the coming
year - the students are participants in
TxDOT's newest training class, Environmen-
tal Pursuit.

"Environmental Pursuit" was developed
by the staff of the Environmental Affairs
Division's Communications Section in
response to the department's strategic plan
objective to educate all TxDOT employees
about the environment. Modeled on a class
developed by Motorola, the class breaks the
traditional mold of TxDOT training and
ensures an experience that is both educa-
tional and fun.

"Environmental Pursuit" has been
approved by the Standing Committee on
Training as mandatory for all TxDOT per-
sonnel.

The four-hour class comprises discus-
sions, videotape viewings, and multiple

choice question-and-answer sessions cover-
ing a broad spectrum of environmental top-
ics, including air quality, landfill and
garbage disposal problems, hazardous mate-
rials, recycling and water quality.

Each class contains 20 to 25 TxDOT
employees, divided into teams of four or
five. Each team has a marker on the Envi-
ronmental Pursuit game board, which is a
map of Texas with all 25 districts shown.
Questions are considered by each team,
whose "scribe" writes the team's answer on
a hand held dry-erase board. Correct
answers are rewarded with either $500 or
$1,000 bills ("funny money" of course). The
team with the most money at the end of the
class wins. But beware - interspersed
across the board are spaces where a
"chance" card is drawn. Some cards dictate
cash bonuses, while others constitute mone-
tary penalties.

District and division administrations have
selected 69 trainers to bring this class to their
personnel. These trainers are now being
trained. Ten class kits have been assembled

Environmental awards nominations sought
A call for nominations for the 8th annual Environmental Achievement Award recent-

ly was sent to all district engineers and district environmental coordinators.
The Environmental Achievement Award recognizes the best examples of programs

and projects that fulfill transportation objectives while protecting and enhancing the
natural and human environment.

The award will be presented to the district whose employees have contributed most
significantly to the natural environment of Texas highways through the preservation,
protection and enhancement of native plants, endangered plant and animal species, nat-
ural topography, waterways and wetlands, pollution prevention and abatement efforts,
and protection of cultural resources at all stages of project development.

The award recognizes those projects that go beyond merely fulfilling the require-
ments of law or court orders.

In previous years, Keep Texas Beautiful worked with the Travel and Information
Division and the Construction and Maintenance Division to coordinate the annual LBJ
Preservation Award program, founded by Lady Bird Johnson in 1970.

In 1990, the award was divided and became the biennial Highway Beautification
Award and the annual Environmental Achievement Award, which recognizes excel-
lence in the field of environmental preservation.

This is the second year that the Environmental Achievement Award has been over-
seen by the Environmental Affairs Division.

Winners of the Environmental Achievement Award include teElPaso, Austin,
Pharr, Paris and Corpus Christi districts.

Completed nominations must be received by ENV no later than 5 p.m. May 1. The
award will be presented at the 1998 Transportation Planning and Development Confer-
ence in Austin in July. For more information, contact Jim Dobbins in ENV at (512) 416-.
3006, or GroupWise JDOBBLNS. *

and will be rotated around the state as class-
es are conducted.

ENV Environmental Quality Specialist
Terry Dempsey was one of the first gradu-
ates of Environmental Pursuit

"The strength of the class is that it con-
veys a broad-based understanding of funda-
mental environmental issues in nontechnical
terms, so it is easily understood," said
Dempsey. "The class goes through a variety
of pace changes - discussions, videos,
questions - that prevent the class from
becoming tedious."

Mary Perez, a Corpus Christi District
Environmental Quality Specialist and Envi-
ronmental Pursuit trainer, likes the flexibility
that the class gives trainers.

Said Perez, "We plan to use the class as a
forum to educate our district staff about
local environmental issues and concerns.
The material allows us the flexibility to focus
on what is important in our district."

Can't wait to take Environmental Pur-
suit? Look for notices in your workplace and

sign up soon. *

National Engineer

Week is scheduled
for February 22-28

The engineering profession celebrates
National Engineers Week, Feb. 22-28.

Founded in 1951 by the National Society
of Professional Engineers, National Engi-
neers Week recognizes engineers for their
contributions to society, increases public
awareness of the profession and educates
children on the benefits of an engineering
career.

It is observed the week of George Wash-
ington's birthday since the nation's first
president was a military engineer and land
surveyor.

The week-long celebration focuses on
engineering feats, from mousetraps to sky-
scrapers, and teaches children that great
ideas can be turned into reality.

Texas Department of Transportation engi-
neers are proof that great ideas do become
reality. Their contribution to the Texas trans-
portation system has helped make it one of
the best in the world. *

El Paso -10 project kills three birds with one stone
EuMCa lVah
El Paso District

In one swoop, the El Paso District successfully completed a bond-
ed overlay project on Interstate 10, corrected potential environmen-
tal problems and created visual accents that add to El Paso's setting
as a bridge between cultures.

In 1996, ELP began one of its most challenging construction pro-
jects. The 1-10 Downtown Reconstruction Project involved overlay-
ing the roadway with a new 6.5 inch concrete road surface. TxDOT
used a new concrete overlay process on a one-mile stretch through
downtown El Paso, saving millions of dollars. The new process cost
about $35 per yard, roughly half what a full-depth pavement would
cost. Also, the new overlay process dried in 24 hours, compared to a
full week for the usual process.

An added benefit was the district's first opportunity in 30 years
to close the main lanes of the freeway and inspect all 13 overpasses
and utility bridges.

While the structural integrity of the bridges was satisfactory, the
paint was another story. The original silver-gray paint, applied in
the 1960s and believed to contain lead, was beginning to flake. To
prevent exposing the public to lead particles, all exposed areas of
peeling paint were treated and all 13 bridges were repainted with
lead-free paint to enclose the original paint. This process contained
the lead and avoided the added cost of an expensive decontamina-
tion process.

Richard Mason, district landscape architect, chose colors that
reflect El Paso's ambiance as a border city. Three murals were paint-
ed to create visual continuity among three adjacent walls. *
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Master's benefits a two-way street
Employees get graduate degrees, TxDOT gets better-educated worklorce

Meredtith Whiiel
Public Information Office

When Ron Seal, P.E., graduated from
Texas Tech University last spring, looking
for a job was the furthest thing from his
mind.

After receiving a master's degree in civil
engineering in May 1997, there was never
any doubt where the civil engineering grad-
uate would be working - TxDOT guaran-
teed him a job.

Seal, special projects engineer in the
Lufkin District, earned his degree under the
TxDOT-sponsored Master's Program. Under
this program, eligible employees pursue a
master's degree full time while drawing
their salary, receiving health benefits, and
accruing sick leave, vacation and longevity.
The department picks up the tab for tuition,
books and supplies. The employee agrees to
work for TxDOT for at least three years after
graduating.

According to Seal, the program is an
unparalleled opportunity for both employ-
ees and the department.

"The Master's Program gave me the
opportunity to see the big picture on a lot of
issues. It forces you out of your rut and
allows you to improve your skills," Seal
said. In return, he said, "the department got
a better-educated, more knowledgeable
employee."

While in school, the employee perorms research
for the department. In fact, a university
must have a TxDOT-sponsored research
project for an employee in the Master's Pro-
gram to attend. At the end of the program,
the employee must produce a thesis pertain-
ing to the research project.

With an employee working on the
research project, the department gains an
insider's perspective. This is one way the
department benefits from the Master's Pro-
gram, said Roger A. El-Khoury, RE., Profes-
sional Development Section director in the
Training Quality and Development Division

"It's beneficial to have a person from
TxDOT work on a department research pro-
ject because the employee can come back to
the workforce and implement what he or
she learned," El-Khoury said. "The Master's
Program allows the department to get top-
qualified and dedicated employees who can
bring this increased knowledge to the
department."

As for the student, El-Khoury said, "he or
she will earn a master's degree, and will be
able to enhance the knowledge they have
with higher education. That knowledge can
be transferred into better opportunities in
the department."

El Paso District Engineer Eddie Sanchez,
P.E., is well aware of the opportunities the

Master's Program provides. Sanchez gradu-
ated from the program in 1992 after earning
a master's degree in civil engineering from
Texas A&M University. With an El Paso Dis-
trict employee - Tony Cereceres - cur-
rently in the program, he also sees the bene-
fits from an employer's perspective.

"The Master's Program shows that the

Since TxDOT began the Master's

Program in 1989, 52 employees
have been admitted. Beginning
with the fall 1997 semester, the
program was opened up to non-

engineering disciplines such as
computer science, business
administration, public affairs and

iiberai arts.

department is looking for an educated
workforce," Sanchez said. "It's one way of
showing the more educated employees you
get, the higher quality workforce you have. I
don't think I'd be where I am today if I had-
n't gone through the program."

TxDOT began its Master's Program in
1989. Since then, 52 employees have been
admitted to the program. Of these, 48 stud-
ied civil engineering, which used to be the
only approved field of study. But, beginning
with the fall 1997 semester, the department
opened the program to include other disci-
plines, such as computer science, business
administration, public affairs and liberal
arts. Since then, four non-engineering majors
have been admitted to the program.

The department also broadened the list of
schools employees can attend. In the past,
employees primarily studied at the Univer-
sity of Texas at Austin, Texas A&M Universi-
ty and Texas Tech University. Now, any pub-
lic state university is eligible, as long as the
department has an approved research pro-
ject in conjunction with the school.

The Master's Program is competitive, as it only
can accommodate 10 FTEs at a time. Cur-
rently, there are six seats in the program
available for the fall 1998 semester. The
deadline for the fall is May 31. Note that an
employee must be accepted by a university
before applying to TxDOT's program. To be
eligible, participants must be a full-time
employee in good standing with the depart-
ment, have worked for TxDOT at least five
years, be accepted to a graduate program
from a participating university and be nomi-
nated by the employee's Management Team
member.

Employees who meet this criteria submit
a Master's Program application to El-
Khoury, who oversees the program. He
screens the applicants, then submits recom-
mendations to the department's Program
Selection Committee. Committee members

interview candidates and make the final rec-
ommendations to the executive director,
who approves the final list.

Once accepted into the program, the
employee transfers to TQD. If the employee
must relocate, the department pays these
expenses. Then, the employee's job assign-
ment is to attend school full time and work
on the assigned research project. Upon com-
pletion of the program, participants return
to TxDOT. Some opt to return to the district
or division where they previously worked.
Others, like Seal, move elsewhere.

"I was area engineer of the Lubbock
Urban Area Office, but after I graduated I
wanted to see the other side of the state.
And, there was an opening here (in the
Lufkin District) that interested me," Seal
said.

Seal said after being out of school for sev-
eral years, it took him some time to adjust to
being a student again. Still, the only draw-
backs he noted included leaving friends and
co-workers to return to school. Moving
across the state had an impact on his family,
too.

Both Sanchez and Seal said if they hadn't
had the opportunity to pursue a master's
degree through TxDOT's program, they
might never have been able to go back to
school. "I might have taken some classes
here and there," Seal said, "but I probably
wouldn't have gone to school full time."

To facilitate placing the employee In a beneficial
location, the employee brings a full-time
equivalent (FFE) position to his or her new
office. This "free" FFE lasts for two years;
after that, it is assumed that the district or
division will have found a permanent FTE
for the employee.

"When I started the program I wasn't
sure what I was getting myself into "
Sanchez said. "So, when Tony came to me
and asked about the Master's Program, I
assured him we'd have a job for him. I
wanted him to feel comfortable about leav-
ing to go to school and about coming back."

An employee who leaves the department
within the three years after graduation must
reimburse the department all expenses --
books, tuition, required fees - except for
salary. Also, if the employee fails to com-
plete the program, he or she will be obligat-
ed to work for the department two months
for every month of enrollment in the pro-
gram in addition to repaying all expenses
incurred by the department. *

For a Master's Program application, send
a Group Wise to RELKHOU. In the subject
bar, type GET MASTER. Do not type any-
thing in the message box. Or, for more infor-
mation, contact Roger El-Khoury in TQD at
(512) 483-3635.
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Groundcow Day has nothing to do with burgers
In Wichita Falls District, Groundhog Day starring role taken over by bovine understudy
Dale Teury
Wichita Falls District

It all started with the immigrants from
England and Germany. With their meager
worldly goods and their excited families,
they came by the tens of thousands and
brought part of the old countries with them.
Among other customs, they brought what
we know as "Groundhog Day," a day that
many use to predict an early or a late spring.

Basically, according to legend, the
groundhog (aka a woodchuck) awakens
from its winter hibernation and sticks its
head out of its home, which is a hole in the
ground. If the groundhog sees its shadow it
becomes frightened and immediately dives
back into its hole for another six weeks.
More than just a few folks think that if the
groundhog sees its shadow on Groundhog
Day, which is observed on Feb. 2, there will
be six more weeks of winter. If there is no
sun shining, then spring weather will be
coming soon.

The most famous groundhog in the Unit-
ed States is Punxsutawney Phil, who resides
in Punxsutawney, Penn. Every year, hoards
of media and citizens wait on pins and nee-
dles to learn whether when Phil emerged
from his burrow if he saw his shadow or

not. This may work in
Pennsylvania. However,
there are just a few little
problems with this custom
as a theory in Texas.

First, the weather
changes so rapidly, the
groundhog would have to
repeatedly stick its head
out of the hole and would
probably change its predic-
tion a number of times in a
normal day. For instance, in
North Central Texas, we're
liable to drive to work with
the heater on full blast and
drive home with the air-
conditioner on full tilt.

Second, not all parts of
Texas have groundhogs,
aka woodchucks. We just
don't have any of this variety of animal
where we live. Well, OK, for our version of
Groundhog Day, Wichita Falls District
design engineer Joe Anderson is standing by
a cow. We just couldn't find a groundhog,
but the principle is the same. A shadow is a
shadow, no matter how you cast it.

It won't be long until Feb. 2 will be here
and we'll get the cow out again. If it sees its

WFS design engineer Joe Anderson with North
Texas' answer to groundhog Punxsutawney Phil -
a black Angus cow. II the cow sees her shadow
Feb. 2, district maintenance personnel know to
leave the snow plows on for another six weeks.

shadow, it'll dart back under a mesquite tree
and we'll leave the snow plows on for
another six weeks. *

Wall honors all those who served Dallas District
ichelsR Relelord

Dallas District

Except for rectangular sequins of color reflecting the institutional
lighting, the mechanical room's exterior brick wall would scarcely
raise the eyebrow of a typical passerby. Now, hundreds of little
name plates glisten there, bringing instant attention to the surface.

Just before the 80th anniversary open house, hundreds of name-
plates were affixed to the wall, one per brick, creating a memorial to
701 retired Dallas District employees. Now, the otherwise unremark-
able masonry symbolizes the unity, stability and organization that
are the building blocks of TxDOT.

The wall, now known as the "retirees' wall of honor" was former-
ly just a divider between busy government worker bees and a clus-

.:;:.;;ter of machines

- that heat and cool
this 40-year-old

~\v building. It now
declares "With
Respect, Admira-
tion, and Appreci-
ation, to Those
Men and Women
Who Retired from
the Dallas Dis-
trict" in silver let-
ters across the top
of the pattern of

Hundreds of nameplates affixed to a brick wall honor names.

retirees of the Dallas DlstcL Although it
was established

for the 80th anniversary open house, the wall had been in the works
for more than four years. The project picked up when Jay Nelson
took the helm as district engineer. He approved the wall of honor as
well as a separate memorial to employees who died while serving
the Dallas District.

With the idea approved, the task of finding retirees' names began.
Human Resources Division didn't keep the records of all the retirees
since the beginning of the department. The Employee's Retirement
System, kept records from the 1950s, when it was created. And even
then, the extent of the record was the retired employee's name -

not even the retirement date or years of service.
Kelly Davis took on the task of pulling the names from local files

as well as sorting through the names from ERS rolls.
She painstakingly sorted through ERS records for days, making

comparisons between their records and Dallas records to make sure
all employees who could be identified, were named.

"The problem was that ERS keeps track of the beneficiaries on
their rolls, not necessarily the employees who had retired. So I had
to reference two separate lists to discover who the employee was
and compare the name to that of the beneficiaries listed on the ERS
rolls," she said.

Nelson requested that all the plaques on the wall reflect the ser-
vice time of the employee. Sometimes those records just weren't
available and in some instances, all state government service time
was included, not just TxDOT time.

The original idea was to place names according to date, rather
than alphabetically, to ensure the names wouldn't have to be re-
arranged with every new retirement. But the earlier names didn't
have dates or service time.

"Even some records had the employees initials only, not even the
full name," Johns said.

As any historian will testify, fitting together puzzle pieces of the
past is sometimes not only intriguing, but difficult- and often
humorous.

As with the case of T9C.
"We got her name out of the data base - T9C Smith. I did a stu-

pid thing - I thought there was a typo and I took the "9" out of the
name making it the more believable T.C. Smith. Then there were
some other documents from ERS and some of them had T9C Smith
on them and I thought there must be something to this," he said.

The mystery took a turn when he finally came across another
employee who had known the person, who didn't retire until the
80s.

"Someone knew the story. She had been a small baby so her par-
ents had named her T9C (teeninsy, a colloquialism for teensy). I had
to go back and order a new nameplate," he said.

The pattern begins with the earliest retirees in the center and the
newer names spreading out in both directions from there to accom-
modate future additions.

Pleam Wanet page
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Masonry a lasting tribute to work relief
Eick MkhiW
Environmental Affairs Division

The worldwide Great Depression of the
1930s dramatically affected the lives of Tex-
ans. Factories and stores shut down, while
farmers were the victims of drought and
dust storms. Franklin D. Roosevelt's New
Deal programs, started when FDR took
office in 1933, were a response to the eco-
nomic calamity. These "work-relief" pro-
grams created public jobs on an enormous
scale.

In Texas, roadway improvement was an
important part of the work-relief programs.
During the 1930s, road work employed
more Texans than any other single enter-
prise. Besides putting large numbers of peo-
ple to work, road construction also satisfied
the widespread desire to "get the farmer out
of the mud " and connect Texas cities with
modem, paved highways.

A variety of federal relief programs were
involved in road construction, including the
Works Progress Administration (WPA),
National Youth Administration (NYA),
Civilian Conservation Corps (CCC), Public
Works Administration (PWA), and Civil
Works Administration (CWA). In addition,
most Texas Highway Department projects
were governed by provisions calling for
maximum use of labor and preferential hir-
ing for the unemployed.

Relief workers completed all sorts of road
projects, ranging from graveling of county
roads to blasting cuts through mountains for
wide trunk highways. They built roadside
parks, massive bridges and historical mark-
ers around the state.

Work-relief road projects used many
types of materials for construction. Concrete
and timber were common building materi-
als for bridges and other drainage struc-
tures. However, it is stone masonry that is

recognized as the hallmark of work-relief

Archeology open
house scheduled
for February 11-13

For those who missed last year's TxDOT
Archeology Branch open house, a scaled-
down version will be on available for view-
ing Feb. 11-13, in rooms 302 and 304 at
Camp Hubbard's Building 6.

Archeologists from the Environmental
Affairs Division will be available noon-i
p.m. on Wednesday, Feb. 11 to explain
exhibits and offer information. The expo ties
in with the monthly meeting of the
Women's Information Network (WIN).

Exhibits will include the Wilson-Leonard
site (best known for the so-called "Lean-
derthal woman"), North Mopac (Loop 1)
extension (early Travis County settlements),
La Salle's shipwreck the La Belle and his-
toric Texas trails. Artifacts will also be avail-
able for examination.

Another Archeology Branch open house
is being planned for October to coincide
with Texas Archeology Awareness Month.*
Jim Dobbirns, Environmental Affairs Divi-
sion

The construcUon of stone bridges (above) and cul-
verts (rigbt) kept many stone asons busy on
work-relief programs during the Great Depression
01 the 1930s.

construction.
Masonry was ideally suited for work-

relief road projects, maximizing the use of
plentiful hand labor while offering a cheap
material source. Stone masonry also fit in
perfectly with the "Rustic" principles cham-
pioned by architects and landscape archi-
tects during the 1920s and 1930s. Rustic
structures, with their natural materials and
rough surface textures, were designed to
blend in with the surrounding rural land-
scape.

Today, much of the work-relief legacy
along Texas roadways has been removed or
altered. However, a few reminders of these
tremendous efforts remain - from huge
multiple-span bridges to small culverts,
from highway landscaping to magnificent
retaining walls, from state boundary mark-
ers to scenic roadside parks.

Increasingly, these remaining resources
are being affected by TxDOT projects. In
response, TxDOT and the Texas Historical
Commission initiated an interagency study
of Depression-era masonry road features.
ENV has compiled a database of all known
masonry road features within TxDOT's
rights of way, using bridge inspection

N }

records and information provided by district
staff in a 1995-96 survey. Historians are
determining each resource's eligibility for
the National Register of Historic Places. The
eligibility determinations should be com-
pleted by the end of the year. Maps and lists
indicating eligible and ineligible resources
will be sent to district environmental coordi-
nators. The eligibility determinations will
allow for more informed project selection
and will speed up the project clearance
process. *

This story originally appeared in ENVi-
sion, the Environmental Affairs Division's
newsletter.

Wall
Colimied from previous page

In the courtyard, set aside and surrounded by a similar red brick, is a separate memorial.
Each terra cotta tile bears the name of an employee who died while in the service to TxDOT.

"It's a peaceful setting for a memorial to employees who died in the line of duty," Johns
said.

These names came from the Occupational Safety Division where they were listed as fatali-
ties. But once again, there was an investigative glitch.

"We're unique in that the OCC list didn't include the very first documented fatality in our
district - Clarence Stewart," Johns said.

Ironically, Mr. Stewart's relative, retiree Oscar Stewart Jr., helped prepare for the open
house. The retiree didn't see his great-uncle's name on the list of names to be memorialized,
although he knew his uncle had died in the '20s.

A newspaper article, along with the man's death certificate, verified he had died in a
truck accident while was working for the highway department.

Clarence Stewart turned out to be the first documented TxDOT employee to die in the
line of duty. His name has been added to the top of the plaque which hangs in the Greer
Building in Austin. *
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Service Awards

pmimy

Joseph T. Locke
15 s
Blair W. Haynie
51s
Vernon L. Session

25 pars
Dale 0. Chick

Jerry L. Dreaden
Benton M. Rogers
15 pas
Junior D. Ireland
11 part
Ronald A. Herr
5 pars
Harold R. Bedell
David S. Miller

AMU ellCI
15 pars
Thomas P. Beckendorf
Leland R. Cooper
James G. Joslin
Walter H. Norwood
5 purs
Randell E. Deloach

41 pas
William R. Ashabranner
25 pars
Elgin O. Wendel
15 ons
Shirley T. Ashbrook
Timothy J. Weight
11pars
William W. Benningfield
Eugene J. Heinemann
Terry J. Martin
John D. Murray
Carlos Villalpando
5 ps
Vernon R. Kelly
Edward X. Rios

James R. Daigle
15 pus
Margaret H. Robicheaux

Tim L. Ehrler
Joe T. Kirby
21 pars r
Randall L. Baggett
5 pms
Lucinda F. Chesnut
Letha T. Garrett
William L. Henderson Jr.

Billy H. Guyton

John W. Parsons
15 a3s
John 0. Page Jr.

Robert A. Appleton

20ia fam

Servando H. Canales Jr.
15 pas
Larry A. Davis
Winfred L. McBride
li Mars
Michael A. Breedlove
James W. Harris
5 ,3rs
Mary Y. Marshall
Frank G. Ortiz

COO.Chu C Wll
31Mas
Jose S. Martinez
2psms
John H. Toliver
15 M vs
Jeff F. Caron
11s as
Mark L. Dennis
Humberto Martinez
5 srs
Ricardo F. Benavides
Solomon P. Kahookele

Bas hm
Upm
John R. Gage
Karen S. Wade
3ma $
Venetia C. Scott
Claud Smith
21p=
Sherman L. Putman
15 s
Katharine D. Nees
Norman E. Thompson
las
Joseph S. Jancuska
Suja G. Mathew
Michael A. Renfrow
51pm1$
James H. Hanna
Fereydoon Nafissiazar

B PmB DMII
Alberto Armendariz Ill
Roberto J. Cardona
Pete A. Cereceres
Connie D. Chesshire
Patricia G. Dalbin
Larry A. Delgado
Domingo 0. Franco
Thomas A. Murphy
Roberto R. Ramirez
Rogelio Valencia

Fort Waitbl Mscl

Stanley McFarland
25 gars
Larry G. Pack

James W. Clarke
Todd J. Westem
15111pm
Charles D. Doss
11pmn
Kenneth R. Long
George B. Reeves
Jimmy N. Wallace
JacquelineT. White

Cheryll A. Hall
Michael D. Hansen
Jerry W. Hunter Jr.
Jeffrey G. Miller
Mayra R. Mitchell
Robert A. Spurlock

251$a
Don P. Maniha

Allen L. Duncan
Linda W. Moss
1511pm
Larry W. Clark
Sharlene A. Rochen
Walling
Migue A. Ruiz
Thomas J. Whitaker
Rosie L. White
11mart
Jesse G. Aguilar
Trent R. Bush
51pm
Tina M. Campo
Lionel M. Garza
Elvis Lewis
Robert S. Moss

Esate BOOsMC

Martin Ramos
2511$rs
Reymundo Silva
21Pm
Estela Rodriguez
181pM
Mauro Galvan Jr.
Manuel Jaime Jr.
5pm
Baltazar Avila

25 VSs
Silviano Mendez
15 pmar
John M. Craig
Terry W. Lee
Cecil J. Norris
11pmar
Ricky L. Westbrook
5 ps
Richard L. Hutton

LJ bD10mc
35pMs
Walter L. Hearnsberger
3sp
Harry W. Thompson
11pm
Richard W. Bentley
Jack L. Marshall
5pm
Paul N. Edwards

Luciano C. Garcia
151pm
Douglas E. Paup
5Em
Saul Acosta
Salvador R. Garza Jr.
Everett R. Harris
Glen W. Larum
Bobby D. Phelps
Jerry C. Walters

Pal oriCI

Keith Norris
151pm
Curtis M. Long
Kenneth W. Parker
Elaine E. Pinson
5p m
Larry W. Buchanan
Jerry A. Dickerson Jr.
Catherine M. Hostetler
Walter R. Renton Jr.
Tom G. Roest
Darius L. Samuels

PhW OW liMC
3pm
Esteban Flores Jr.
Reynaldo Garza Jr.
Jose A. Gonzalez
21pim
Rosa B. Ramirez
Amadeo Saenz Jr.
15 E
Rene R. Garcia
11pm
Benito Campos Jr.
51pm
Joel H. Gutierrez
Jose F. Torres

Sae Angels I oI

William C. Kleypas
11pm
Candelario M. Landin

Sa AniN C O
3pm
Max D. Below
251Em
David A. Hallenbeck
Jose E. Mendez
21pm
John W. Davis
Dolores S. Pena
151 pm
Winifred M. Bishop
Roger E. Schultz
11ME
Alfredo V. Alvizo
Gerardo Carmona
Ernesto Gomez
51pm
Kathryn M. Pearson
Pedro M. Valdez Jr.

T~lr DiI
38 ism
Lewis V. Allen Jr.
Bernie K. Dodd
21pim
John T. Fonville
151E
Rodney D. English
51Em
Victor A. Martinez

Warn 11
15 pm
Johnny D. Fulton
Susan W. Ussery
5ps
Ted L. Nelson
Clovis S. Sutton

WICllh Fib NC
15 ps
Grace M. Davis
Joyce E. Holzer

Jon P. Leary
James R. Shelton
5 pm
Jerry Bradley

Chance B. Cornett
Patricia A. Sears

Ym nmEsI
3Sm
Carolyn Schroeder
11p s
Barbara J. Barton
Allen J. Brzozowski
5pars
Omar D. Mireles
Ernest Trevino

AimMN OmSa

Greg L. Miller
Robert V. Woods
liw dFh
11pss
Brad E. Gatlin

Buh=S OOP W
Praoas OMs

Deborah K. Harris

Deftn OMd
15ps
Howard J. Nelson

Eag...nua Aimrs

5pmn
Donald W. Hill

benerd hSOn W=n u
25 yeas
Donald W. Morrison
2 yeas
Joyce E. Cumpton
Andra B. Evans
Randall D. Hartsook
15 yeas
James V. Collier
Regis H. Frank
Joseph D. Santos
Aurora V. Zavala
5pms
Karen S. Lewis
Kalben R. Rotan
Morris C. Russell

MM e/la lg Rs M de isila
5 yeas
Perry D. Gound

,IN l S unsl

Sarah D. Tooke
15 pas
Marshall Hinton
5pas
William D. Gee
Wayne Helton
Susan L. Miller
Noreen K. Ozment
Marva F. Peavy

iniN LN U.
5pm
Ruby E. Garcia

Min iS 3TdabU DMwsn
3p ms
Erich V. Weese
5pas
Claudia F. Kern
Jennifer L. Willard

MlCari mD* OMu
11pmra
Suzanne R W. Regan

0CC 0i0 SW
OiWN
5pim
Judith I. Geissen
Austin Taylor Klotz

liN oWaf M siOn
11pas
James P. Hutchinson

1wahaio aid
hOuMpug IMdi
5pm"
Barbara Shearer

1Tma inuen Plauiu and
Pmo I'm Ou miM.on
25 years
Shirley F. Gattis

Trd ad'ie -n-ai
ElidssE
11 years
Devon V. Armstrong

VldCle is hand
Re i raen don
15 pars
Monica H. Blackwell
11 mars
Enrique Garcia
5pars
Cynthia M. Collins

Retirements

Gary W. Taylor, Engineer V, 21 years

Nancy M. Hyden, Engineering
Technician V, 34 years

ad Prrsmn MiMsEON
Roger D. Jones, Engineering

Specialist I, 29 years

hnip ra
cums Chm DbllC
Lauriano Hernandez, Engineering

Technician III, 32 years
Bonifacio Martinez, Engineering

Technician III, 30 years
Daias hm

Ronnie S. Faulknor, Tranportation
Maintenance Supervisor II, 29 years

Donald L. Linn, Engineering
Technician III, 23 years

B Pas maictMC
Robert R. Holguin, Administrative

Technician III, 29 years
Ralph Reese, Engineering Technician II,

15 years
Rnmua. DW
Eugene W. Cook Jr., Marine

Communication Coordinator II,
9 years

Jesus R. Salinas, Director III, 40 years
Reynaldo Villarreal Sr., Transportation

Maintenance Technician IV, 30 years
LJw Blom
Elmer Beard, Transportation

Maintenance Supervisor I, 29 years
Piar EbMC
Ernest Rodriguez, Engineering

Specialist II, 35 years
Miguel "Mike" Tijerina, Engineering

Technician V, 39 years

In Memorial

SEn A010 bidesCI
Tamara M. Lopez, Purchaser II, died

Dec. 21, 1997.

Minkn O~MCI
Horace M. Knox, Auditor II, retired in

1981, died Oct. 17, 1997.

AMdmaiadb01C
Robert H. Barr, Engineering

Technician V, retired in 1977, died
Nov. 16, 1997.

Elmo J. Blanchard, Maintenance
Technician III, retired in 1978, died
Nov. 19, 1997.

BinmicMC
Adam Wojcik, Maintenance

Technician IIl, retired in 1977, died
Nov. 27, 1997.

Das ohiC
Robert L. Bolden, Maintenance

Technician III, retired in 1992, died
Nov. 4, 1997.

John A. Collman, Skilled Laborer,
retired in 1968, died Nov. 7, 1997.

E Pae M
Santos P. Gonzales, Maintenance

Technician II, retired in 1977, died
Dec. 12, 1997.

Thomas V. Uranga, Maintenance
Technician II, retired in 1974, died
Dec. 14, 1997.

Jose Villanueva, Maintenance
Technician Ill, retired in 1974, died
Dec. 17, 1997.

David H. Woodward, Shop Foreman,
retired in 1972, died Dec. 5, 1997.

Pads Mim
Sam T. Jones, Maintenance

Construction Superintendent II,
retired in 1977, died Nov. 24, 1997.

John T. Metts, Maintenance
Technician III, retired in 1980, died
Jan. 4, 1998.

Tam id
Leon L. Heintschel, Transportation

Maintenance Supervisor I, 29 years
M WI~I Musb

Sherry P. Singleton, Right of Way Agent
111, 33 years

Telefus B. Cawyer II, Right of Way
Agent IV, 27 years

ad Plarsamin Olin
Stanley W. Burrier, Director II, 29 years

Noel M. Chamberlain, Engineering
Technician III, 35 years

ilEl N illd
Brenno A. Battistoni, Galveston Marine

Command Coordinator II, 14 years
Sil AngsbD iMCt
Jon C. Elliot, Clerk III, 27 years
Jerry L. Smith, System Support

S ialist IV, 36 years

Eddie Sutherland, Director II, 25 years

Randall A. Keir, Director III, 27 years-

am Pim anPeu I lusbn
Craig R. Alsobrook, Engineering

Specialist I, 25 years
Jacqueline S. Tutt, Administrative

Technician III, 23 years
Timid d ii iamlon DIMdhn
Anne Newsome, Program

Administrator II, 24 years
ViNcIMl e d RedroimDnion
Gary G. Herzik, Program Administrator

III, 29 years
Deborah S. Kruse, Information

Specialist II, 30 years

Phaid
Ruben Pineda, Maintenance

Technician II, retired in 1975, died
Oct. 2, 1997.

Lines Ramirez, Maintenance
Technician II, retired in 1976, died
Nov. 20, 1997.

Filiberto Rodriguez, Maintenance
Technician II, retired in 1975, died
Nov. 26, 1997.

Ramon Solis, Maintenance
Technician III, retired in 1988, died
Oct. 18, 1997.

bier Mid
Delma M. Jenkins, Maintenance

Technician III, retired in 1977, died
Nov. 19, 1997.

Warc -hm
Lanny L. Beverly, Maintenance

Construction Chief III, retired in
1992, died Nov. 4, 1997.

Mary A. Bearden, Engineering
Technician IV, retired in 1992, died
Nov. 9, 1997.

TuiNnI MMC
Adolph A. Guetebier, Maintenance

Technician III, retired in 1980, died
Dec. 10, 1997.

ACLErnuim DisidE
Frances M. Snodgrass, Senior Office

Assistant, retired in 1959, died
Nov. 12, 1997.

hips 3d cu NIs 0MIN
Gussie P. Everts, Clerk III, retired in

1975, died Nov. 14, 1997.

C unui 0101 MA
John B. Mounce Jr., Director I, retired

in 1986, died Dec. 7, 1997
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Letters
I would like to commend you on what a

wonderful employee you have in Richar
Blevin. Last Thursday, my husband and I
were on our way to Wichita Falls to visit his
parents and to go to a school reunion in that
area. About the time we reached the picnic
area between Rising Star and Cisco, we had
a tire blow. Right after it happened Mr.
Blevin stopped and help my husband
change the tire and put on the spare. After
he put the spare on, it was also flat, so he
took it back on for us. If he had not taken
the spare tire and had it aired up. No words
can tell you how much we appreciate him
for helping us to get back on the road with
little loss of time, since only a few weeks ago
my husband had surgery and is still very
weak. He would not even let my husband
pay for a soda pop for him. It is good to
know that there are good people like him
still out there. We made the rest of the trip
safely.

Jim and Rebecca Payne
Bronwwood
Richard Blevin is an engineering techni-

cian in the laboratory in the Brownwood
District

I wanted to commend Daniel Kendrick for
his terrific assistance while I was stuck in a
dangerous situation. My car stalled in the
middle of 1-635 in morning rush hour traffic.
Daniel not only blocked the traffic but also
pushed my car to the shoulder. Again, I
want to thank Daniel for his help above and
beyond the call of duty

Barry Morrison
Dallas
Daniel Kendrick works for the Dallas Dis-

trict Courtesy Patrol.

Yesterday as I was driving home about
6:45 pm I experienced a very stressful, scary
event. I had a blowout just after I entered
I-20. I had just passed the last exit in Arling-
ton when I realized what had happened. I
sat in my car for a few minutes to collect my
thoughts and wondered what was I going to
do. The traffic was heavy and I do not own
a cell phone. I got out of my car, waited for
the traffic to give me safe crossing to the
other side and began to walk, against the
traffic, to the exit where I could call for assis-
tance. I had only walked about a half block
when one of your courtesy vehicles stopped
and inquired about my problem. The two
gentlemen, Mr. Leo Ehlinger III and Mr. Howard
Crannell, took me back to my car and
replaced my damaged tire and I was on my
way home within about 15 minutes.

I am so grateful to these two gentlemen
and the Texas Department of Transportation
for this service. I was really wondering how
I was going to "fix" this problem. Thanks to
them, I didn't have to make that decision.
Please thank them again for me and please
continue this wonderful, helpful service for
all of us who have limited skills or means of
taking care of emergencies such as this.

Vera Grillo
Leo Ehlinger Iis an Engineering Techni-

cian I and HowardJ. Crannel is an Engi-
neering Aide. Both work in the Fort Worth
District.

I would like to take this opportunity to
express my appreciation for your road ser-
vice and in particular, Paul Worlow IIl. Yester-
day around 3:30 p.m. at exit 49a on 35W,
northbound my undercover vehicle blew a
tire. Normally it would not have been
unusual for another member of my organi-
zation to assist in changing a tire. Unfortu-
nately, my team was in the middle of a meth
deal and I could not stop to change the tire.
Mr. Worlow pulled up behind me in less
than 3 minutes and after I explained my
predicament. He immediately jumped into
action and had me on my way in 20 min-
utes.

His professionalism and attitude are com-
mendable and I thought someone he works
for should know that. Once again please
express my thanks to Paul and thank you
for a fine service.

Roger H. Strcker
Cleburne
Paul A. Worlow IIis an Engineering

Aide in the Fort Worth District.

On Nov. 21,I received some much-need-
ed help from two Texas Department of
Transportation employees.

I travel from New Mexico to Poteet to
take care of a ranch near Vaughn. The barren
spaces of West Texas are no for a woman to
break down. However, this was my fortune
30 miles east of Fort Stockton on Interstate
10. Modem technology allowed me to call
my daughter and son-in-law in San Antonio
and inform them of my predicament and
soon they were on their way to my "rescue."
Of course, San Antonio is about five hours
from Fort Stockton and with all of my
belongings and animals stuck on the side of
the road, I was in for a long and boring wait.
That is where Sam Jackson and Henry Monroe
came into play. When they pulled up to offer
assistance I was certainly glad to see them.
They first got my truck and trailer safely off
the road and then offered to travel to Iraan
to find a part to fix the truck. I admit that I
was hesitant at first to give them a credit
card and the only 15 dollars I had, but I gave
them the card and money and watched
them disappear toward Iraan. About an
hour later, they arrived with the part and
even change from the money I had given
them. Then they even proceeded to help fix
the pulley, get my belt back on, and make
sure that everything was in working order
before heading on their way. I tried to offer
them something for their efforts, but they
were insistent on taking nothing for their
help. By the time my daughter and son-in-
law had reached Junction, I was well on my
way. In this day and age, it is commendable
indeed that there are people like Sam and
Henry, and even more commendable to the
Texas Department of Transportation it has
employees who will go well out of their way
to help stranded motorists, even if it is not
part of their job duties. Please find some
way to thank Mr. Jackson and Mr. Monroe
for their kindness and let them know they
have a friend in Poteet.

Waldine A. Herbst
Potset
Samuel F. Jackson is an Engineering

Technician I and Henry C. Monroe IIIis an
Engineering Aide. Both work in the Odessa
District.

On Dec. 23I was on my way from Perry-
ton to Amarillo to catch a plane to visit my
daughter in Atlanta. This was an important
trip to me.

South of the Canadian River on Texas 701
I spun out and ended up in the bar ditch on
the east side of the road headed south. I was
not hurt, my truck was not hurt, but I began
to fret about catching my plane. I had been
in this fix maybe 5-6 minutes when over the
hill from the south came Gerald Wyche and
Michael Robertson. They pulled up. Michael
told me they would be glad to lend a hand.
Within five minutes they had cleared off the
shoulder, dropped a chain on my truck and
had me back up on Texas 70 headed south.

I realize that folks help folks out up in
this part of Texas and really all over the state
but "10 minutes response time" was Texas
Friendly to the max.

These boys were friendly, helpful, and
professional and I just wanted to tell you
about it since you're their boss man.

Happy New Year to you and all your
crew but especially Gerald and Michael.

George O'Kelley
Perryton
Gerald Wyche and Michael Robertson are

Maintenance Technicians in the Pampa
Maintenance Office in the Amarillo District.

.......

I am writing to thank you for consenting
to do a survey regarding a flashing light on
Highway 31 and FM 709 in Dawson.

Also, about two weeks ago my wife was
leaving Corsicana with groceries and had a
blowout on her car. In short order, one of
your trucks and two employees stopped to
help her. She said it wasn't long until anoth-
er truck with two more of your employees
also stopped for help. They changed her tire,
helped her reload the groceries, and got her
back on the road. She failed to get their
names; but, we want to say "thank you."

George Faucet!
Dawson
Doug Fraley, Larry Hill, George Coppock

and Matt Rios are maintenance employees
in the Corsicana Maintenance Office.

Thanks to Kenneth Brewer for the rescue of
two little old ladies on the morning of Dec. 9
on Highway 75N. I appreciate all your help
and for driving us to Stewart Motor. Wish-
ing you and your family a happy holiday
season.

Helen Walker
Corsicana, Texas
Kenneth Brewer is a construction inspec-

tor in the Corsicana Area Office.
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Letters
Recently, while traveling from Pecos to

Odessa, I picked up a nail in my right rear
tire and had a flat only a little than halfway.
I pulled off to the right of the road and was
fumbling about trying to change the tire
when two young men who were employees
of the Highway Department stopped to
help.Their names were David Benavdez and
Brice White. Unbeknownst to me, the wheel
needed a key or special wrench in order to
remove it. The key was not in my glove
compartment or trunk so we were complete-
ly frustrated.

Luckily I had a cellular phone and called
my dealer in Pecos who had overlooked
ensuring that I had one. Our final solution
was to get an automobile dealer in Odessa
to come out with at least 12 keys and we
found one that let us remove the lug and
change the tire. All of this took several
hours. The young men stayed with me, even
though it was well after 5 p.m., until they
were certain I was underway again. Of
course they refused any tip or remuneration
whatsoever.

In my opinion the only reward they get is
the appreciation of the public. Let me say
that they exhibit the highest tradition of
public service for the citizens of Texas or
anywhere else for that matter.

Even though I rather imagine this policy
is not unique among Highway Department
employees, I do hope you can acknowledge
their kindness and consideration.

Incidentally, we appreciate your policy of
beautifying the highways, especially out
here in West Texas. I speak specifically of
Pecos and Presidio.

Richard C. Slack
Austin
David M Benavides is an Engineering

TechnicianIVand Bruce H. White is an
Engineering Technician III. Both work in the
Odessa District.

The members of the Motley County Com-
missioners court appreciate your prompt
response to the fire that occurred Sept. 9,
1997 in Precinct No. 3. A large part of Motley
County is grassland and the cover is dense
due to the above average amount of rain we
have received this year. We are grateful the
fire was contained before a lot of damage
had occurred. Your assistance made this
possible.

We extend our thanks to you and your
department.

Laverna M. Price
Moey COWNt Judge
Motley County is in the Childress Dis-

trict.

I would like to take this opportunity to
express my gratitude to one of your fellow
workers, Mr. Lyndell Davis of Tulia.

On Oct. 15I was on my way home from
Amarillo approaching the off-ramp to Tulia
when I had a blowout on my vehicle. I had
just purchased this new vehicle and was not
familiar with how to change the tire. As I
was dialing for help on my mobile phone,
Lyndell Davis of your department came and
offered assistance. Was I glad to see him.

Lyndell got under my Ford Explorer and
put the jack, lifted the vehicle and changed
the tire. I was so grateful for his help and
most of all his cheerful attitude.

I am not a native Texan but have lived
here in Tulia for over six years as the pastor
of the local Catholic church and I am still
amazed at the Panhandle hospitality and
helpfulness. Lyndell is truly a reflection of
such wonderful attributes of our Panhandle
people.

I just wanted you to know how much I
truly appreciated him as he helped me
change my tire on that Wednesday after-
noon.

Fr. John Salazar-Jimenez
Thila, Texas
Lyndell Davis is a Maintenance Techni-

can in the Tulia Maintenance Office.

On Monday Sept. 15, my wife and I were
returning from a trip when we suffered a
flat tire on our camping trailer. We were on
Texas 137 just out of Brownfield. We pulled
over onto the shoulder and got ready to
change the tire when a truck bearing the
logo of the Texas Department of Transporta-
tion pulled up beside us. A very nice gentle-
man got out of the truck and offered his
assistance. I had neglected to bring the cor-
rect driver for the deep socket needed to
remove the lug nuts. Your employee man-
aged to change the tire without damaging
the lug nuts, even through the only tool
available was an open-end wrench which
didn't really fit. He told us where in Lamesa
we might find a spare, as we had ruined one
of the tires. After much prodding, he told us
his name, but he assured us he was just
doing his job to help motorist who were in
trouble. His name is Eugene Reed and he is
with the Brownfield Maintenance Section.

We wanted his supervisors to know how
nice he was and how much we appreciated
his help and courtesy. It is good to know
that there are people of his caliber along our
Texas highways. Not only do we have the
best highway system in the country, but we
have the best people working in it.

Robert C. and Betsy Story
Austin
Eugene Reed is a Maintenance Technician

in the Brownfield Maintenance Office

0000000

On Nov. 17,I had car trouble on Interstate
20 approximately five miles east of Colorado
City. David Adams stopped to assist. He was
extremely helpful and took the time to fol-
low me into Colorado City.

It was reassuring to have his mechanical
assistance, knowledge and such a helpful
attitude.

What a great county and state to have
people like Mr. Adams! I commend your
department and thank Dave Adams.

Ron Moore
Arlington
David Adams is an equipment mechanic

in the Abilene District shop.
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Calendar
5-6 Contracting for Services, Austin, GSD
6-11 Traffic Safety Regional Meeting for FY99

Pro opsaReview and Scoring, Fort

13-11 1998 Area Engineers Conference, Austin,
FDO

13 Presidents Day (holiday)
17-13 Traffic SafetyaRegional Meeting for FY99

ProjetProposa [Review and Scoring,

18-23 Traffic Safety Regional Meeting for FY99
ProjectProposa [Review and Scoring,
Lubbock, TRF

24-25 1998 Total Quality Initiative Conference,
Fort Worth, FDO

24-26 Traffic Safety Regional Meeting for FY99
Project Proposal Review and Scoring,
Bryan, TRF

24-26 Traffic Safety Regional Meeting for FY99
Project Proposal Review and Scoring,
San Antonio, TRF

26 Commission Meeting, Austin

Etch
2 Texas Independence Day (holiday)
17-18 1998 Regional Maintenance Conference,

Laredo, CMD
18 Certified Professional Public Buyer

Review, Austin, GSD
16-19 Certified Public Purchasing Officer

Review, Austin, GSD
23 Certified Professional Public

Buyer/Certified Public Purchasing Officer
Written Exam, Austin, GSD

26 Commission Meeting, Austin
31 1998 Regional Maintenance Conference,

Paris, CMD (through April 1)

Api
4 Great Texas Trash-Off, Statewide, TRV
13-14 Inventory and Warehouse Management,

Austin, GSD
15-17 Advanced Public Purchasing, Austin, GSD
21 San Jacinto Day (holiday)
30 Commission Meeting, Odessa

MN
25 Memorial Day (holiday)
23 Commission Meeting, Austin
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