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Dallas opens expanded North Central Expressway with procession
By Montrose Cunningham
Dallas District

e pessimists and naysayers have had

nine years to comment on the
progress of a $105 million expansion

of the much-traveled North Central
Expressway.

"Not in my lifetime," they said. "Maybe
one day my grandchildren will be able to
drive on it," they mused. "It's just going to
be the same old highway," they complained.

These are just a few of the comments
TxDOT employees have heard since the
agency broke ground almost a decade ago on
one of Dallas' busiest highways.

The expressway - now boasting four
lanes in either direction, three-lane frontage
roads in most areas, new bridges and an abil-
ity to accommodate 230,000 vehicles per day
- is open. Those who collaborated on the
project earned one of the nation's most pres-
tigious transportation project awards for
completing the work under budget and
ahead of schedule.

To mark the occasion, the city of Dallas
sponsored a privately funded parade that
included a processional of more than 75
antique cars, 40 Harley Davidson motorcy-
cles, trolley buses and several other vehicles
representing various organizations.

The hour-long parade proceeded from
the north end of the project to downtown
Dallas with onlookers on five designated
observation bridges. It concluded with a
reception, which included remarks from
Dallas Mayor Ron Kirk, Texas Transporta-
tion Commissioner David Laney and North
Central Mobility Task Force Chairman Walt
Humann.

In addition to opening the highway for-
mally, the parade also met another goal, said
task force leader Cliff Franklin.

"This was also a way of thanking the

* See PARADE, Page 2
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It's an opportune time
to reflect on TxDOT's
accomplishments in 1999

eWll, we've entered the
year 2000 without most
of the dire predictions

coming to pass. And thanks to

Wes Heald

Straight talk

the
efforts of
all of you
across the
state,

TxDOT
is still
providing
the
world-
class type
of trans-
portation
system
our fellow
taxpayers
have

come to expect.
January is not only the begin-

ning of the year and, in this case,
a new millennium, it is also a
time when many make resolu-
tions about improving their quali-
ty of life.

I believe it is also an appropri-
ate time to reflect on the past,

taking an honest account of both
successes and failures.

As I stated in one of my earli-
est columns for Transportation
News, I had, and still do, a master
plan for where I want to take the
department. But I was also realis-
tic enough in my thinking to
know that my plan would need
some tinkering and fine-tuning
along the way.

The fine-tuning is certainly
evident throughout 1999, and I'm
sure we'll do some more as we
make our way through 2000.

Last year, we saw a need, and
thankfully, so did the Legislature,
to make some fairly significant
changes to our position classifica-
tion system.

The addition of two pay levels
resulted in salary increases for
many critical job positions, help-
ing us cut down a little on the
attrition rate, the bleeding, if you
will, of employees leaving for the
private sector.

We will continue to look at
improving career ladders for all
TxD OT employees.

As 1999 progressed, we real-

ized the reorganization needed
some tweaking, and we added a
few positions, divisions and
offices to the chart. Border infra-
structure needs 'showed up early
on our radar screen, prompting
TxDOT to add to our family Ed
Wueste as the assistant executive
director for border trade trans-
portation. Ed has been instru-
mental in our efforts to meet the
transportation needs brought on
by NAFTA.

It was also obvious we needed
to pay more attention to our con-
tract process, so we did that by
forming the Contract Services
Office and selecting Jennifer Sol-
dano to oversee it.

Most recently, we re-empha-
sized our commitment to
TxDOT's structural integrity by
bringing back the Bridge Divi-
sion. Mary Lou Ralls will help
us take that core function into the
21st century.

I faced the difficult task, over
and over, of having to hire new
district engineers and division
and office directors.

Now, for the first time in many
months, TxDOT appears to be
fully staffed, knock on wood. I'd
like to go through 2000 without
having to hire a single person.

We saw the Legislature pass
several new laws that affect the
way we do business, most particu-
larly the point of collection of
gasoline taxes.

We also accomplished a his-
toric $3 billion letting of con-
struction projects.

The challenges were many, but
thanks to all of you, TxDOT met
them. We must never become
complacent about our responsibil-
ities or we begin to lose effective-
ness.

With your help I look forward
to meeting the challenges ahead,
and there will be many. Thank
you for your loyal service to
TxDOT and for your dedication
to your jobs. I feel very fortunate
to have more than 14,000 of the
finest employees in state govern-
ment. God bless you all. *

Wes Heald is executive director of
the Texas Department of Trans-
portation.
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Vintage view
Shirley May Rance, foreground, right of center, who
attempted to swim the English Channel in September
1949, poses for a photographer at Lake Texoma in this
undated highway department photo. Rance was 17 when
she made her attempt Her father and coach pulled the
exhausted swimmer from the water six miles from the
coast of Rance.

PARADE
Continued from Page 1

motorists and businesses for
their patience during the nine
years of construction as well as
the governmental agencies and
other entities for their efficient
and hard work."

One parade attendee was
Dallas District Director of
Construction Jim Hunt, who
has been involved with the
project since the beginning.
Hunt was the area engineer for
the very first project of the
North Central reconstruction,
the drainage tunnel. The three
and a half-year long tunnel
project was a major undertak-
ing and, at 3 miles long and 20
feet in diameter, by far the
biggest tunnel that TxDOT
has ever constructed.

"It was a vital part of the
entire North Central project,"
he said. "Like building a house,
you have to put in the plumb-
ing first."

Although the main lanes of
the expressway are open, there
is still work to be completed by
early March. Crews continue
to finish several bridges, hang
overhead signs on the main
lanes and complete landscaping
in the medians.

"We are also putting in unit
pavers on the sidewalks, orna-
mental columns and there is
still some curb work to be
done," said Northeast Area
Engineer Paul Williams. "We

are also constructing the sound
wall from Monticello Avenue
to McCommas Boulevard."

Dallas District Engineer Jay
Nelson said the opening of
North Central is a result of
teamwork.

"There's a sense of accom-
plishment for everyone
involved," Nelson said. "This
project is an example of what
can be done when the depart-
ment, city and community
work together."

The Texas Transportation
Commission last month hon-
ored members of the Dallas
District whose work on the
project recently earned the dis-
trict the prestigious 1999
National Quality Initiative
Achievement Award.

The project was finished
nine months early, avoiding
some $60 million in user delay
costs. Traffic flow of 150,000
vehicles per day was main-
tained during construction.
Brown and Root served as
designer; Granite Construction
was contractor. The project was
completed in October.

Dallas District received the
award at the NQI conference
in Tulsa last August.

The project also has won
the 1999 Association of Gov-
ernment Contractors Marvin
M. Black Excellence in Part-
nering Award and the 1997
AASHTO Value Engineering
Award. *
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Home is whereyou hangyour hard hat
El Paso District BRINSAP coordinator finds TxDOT more than just a job

W enJ.V. Herrera came looking for
a job with the Texas Department
of Transportation 31 years ago, he

didn't find one.
"Instead, I found a home," he told me.

"This is a fantastic place. You really have to
work someplace else before TxDOT so you
can appreciate what we have here."

An engineering specialist, Herrera is the
El Paso District's BRINSAP coordinator,
pavement data collection coordinator, high-

way perfor-
mance monitor-
ing system
coordinator,
long-term pave-
ment program
coordinator, and
I'm sure I'm
leaving some-

thing out.
As is the case

with many of
-___ the job special-

Eloise Lundgren ties throughout
TxDOT, the
bridge inspec-

A Day in the Ufe tion program
has seen a large

turnover in BRINSAP coordinators. That,
plus Herrera's expertise as a bridge inspector,
finds Mike Lynch, who oversees BRINSAP
statewide for the Design Division, frequently
calling upon Herrera to share his consider-
able knowledge with other districts.

"I'm honored that Mike calls on me to
help with various projects," Herrera said.
"Whenever he calls, I'll go anywhere he
needs me. I may be stationed here in El
Paso, but I work for the state of Texas.

"As I said earlier, TxDOT has treated me
good," he continued. "Everything I have is
because of this wonderful agency."

Herrera is quick to point out that a big
part of that is because of the competent and
dedicated employees who work throughout
TxDOT. "I work with fine people," he said.
"They give one hundred percent and are
willing to do anything."

Herrera admitted that when he first start-
ed with the El Paso District, he never
thought he'd make 10 years, let alone 31.
But thanks to employees like the three he
supervises, Herrera said his service time has
been like a good marriage because it's based
on mutual respect.

"Communication is the most important
thing," he said. "I tell my guys we have to
tell each other everything. If I tell them
everything I know and they tell me every-
thing they know, then we're all better off"

Born and raised in El Paso, Herrera joked
that he more than likely will die in El Paso.
His four children and four grandchildren
live here. J.V. Jr., 30, is a bootmaker, Kather-
ine, 28, is married; Jeanette, 27, is a student
at the University of Texas at El Paso; and
Jason, 23, manages a Wal-Mart. His father
and brother also live nearby. In fact, his
brother recently retired from TxDOT

"My brother is the reason I work here,"
he explained. "When I graduated from high
school, I worked around town while my
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BRINSAP coordinator J.V. Herrera, right, works with Raul Hooper Inspecting bridges In the
El Paso District.

brother worked here. Before he left to go to
Vietnam, he brought me an application and
told me to go take his place until he
returned.

"I really believe the district called me for
an interview because they were hoping I
would be half a good as my brother," he said,
chuckling.

Starting out as a rodman on a survey
team, Herrera worked about a year in the
engineering section, going from there to the
construction section where he was a project
inspector.

There was an opening in the right of
way section and I was encouraged to apply,"
he said. "I was hired as a relocation adviser
and eventually took over Highway Beautifi-
cation Act duties."

After that, he went to work in the main-
tenance section when he applied for a job as
a bridge inspector. The design section took
over that responsibility for awhile but now
BRINSAP is under the director of construc-
tion. All totaled, Herrera has 21 years expe-
rience in bridge inspection and 18 years
experience in pavement management.

Over the years, he's seen a lot of change
in the agency he holds so dear. For example,
Herrera recalled that all bridge inspections
were performed in-house. "Not any more.
Now they're all contracted out," he said. "I
review all reports so I can make sure the
contractor is looking at inspections the way I
would. I'm more like an auditor now."

On 24-hour call armed with a cellular
phone and a pager, Herrera devotes the rest
of his time to participating in various
department committees, helping develop
policies and manuals, teaching BRINSAP
courses at area colleges and serving as the
regional QC/QA BRINSAP coordinator.
And then there are the disasters that require
his services, like Tropical Storm Charley last
year that resulted in record flooding along
the Rio Grande.

"The day after it (the storm) hit, I got a

call from Mike Lynch," he remembered.
"All he said was, 'Pack your bags; I need you
in Del Rio.' I was with a team that inspected
all the international bridges along the border
to make sure they were still useable."

Estimating that he works about half the
time in the district and the other half across
the state, Herrera admitted he travels a lot.
"It has been a mutually beneficial experience
for both me and TxDOT," he said. As a
result, he's been able to develop a strong
relationship with Mexican bridge inspectors.

"I have met so many people on both sides
of the border, and I've had the opportunity
to look at all the different kinds of bridges
throughout the state," he added. "It has
broadened my outlook immeasurably and
reinforces my resolve to do my part to make
sure we spend our money wisely, apply funds
where they are needed most and get all the
life we can out of our roads and structures."

But he does take time off once in awhile.
"I have a lot of toys," he confided. These
toys include a 1981 Corvette, a 1997
Kawasaki Vulcan 1500cc motorcycle, a 1995
GMC pickup "with all the goodies," and
he's rebuilding a 1953 Chevy Nova Super
Sport. He also might try his hand at
rebuilding a 1936 Plymouth coupe, if he can
make a deal with the owner.

"The only bad thing is I really don't have
enough time to play with my toys," Herrera
said. "That's why my bike only has three
thousand miles on it."

The really wonderful part about all of
this, though, according to Herrera, is that
his wife, Nancy, who also works for the dis-
trict, doesn't mind. "She is so understand-
ing," he said. "She's wonderful. I can talk to
her like a guy and she doesn't mind. It's like
she's my wife, of course, but she's my buddy,
too.

"Like I said, it's great here for me - at
work and at home," Herrera mused. "I guess
that's why I get up looking forward to every
day."*
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SEEING STARS
Analysts await automated Statewide Traffic Analysis and Reporting System
By Linda L Ribble
Public Information Office

For Texas Department of Transportation
traffic analysts struggling to conquer a back-
log of traffic data requests, relief may be
spelled S-T-A-R-S.

STARS, short for Statewide Traffic
Analysis and Reporting System, is an auto-
mated system that will allow traffic analysts
to avoid reams of sometimes redundant
documents in favor of a simple computer
program to produce their traffic volume
reports.

Traffic analysts expect to be able to use
the new system by 2001, saving analysts
time, money and the inconvenience of deal-
ing with a 30-year-old obsolete paper sys-
tem.

TxDOT's collection of traffic volume
data, such as vehicle counts, types, weights
and travel speeds, is required by law and
fundamental to various federally funded pro-
grams.

A map request depicting specialized traf-
fic volume information may take a month or
longer to produce because a customized
computer program must be written, and
Transportation Planning and Programming
Division traffic analysts must check multiple
printouts, often containing duplicated infor-
mation.

Acquiring and assimilating data gleaned
through the STARS database of geographi-
cal information will take only a few seconds,
saving traffic analysts' time. By eliminating
duplicated information, the chance for error
is also reduced.

"For the first time in 30 years, we'll make
significant changes to the ways that we
access and display traffic information," said
Al Luedecke, director of the Transportation
Planning and Programming Division.

The obsolete system tha STARS will
replace comprises approximately 400 pro-
grams and processes developed for use in the
1960s and 1970s. Increasing customer
demands from internal and external entities
for traffic data and results coupled with an
antiquated system causes a backlog of
requests for information.

Customized requests may be for a map of
roads in a district that have the largest vol-
ume of overweight truck traffic, or for one
that identifies and highlights specific roads
with traffic volumes greater than 5,000 and
8,000 per day.

"We have more data than people realize,"

said project manager Lealean Peace of TPP's
Traffic Analysis Section.

"(T)he traffic maps we produce now only
reflect the tip of the iceberg. The data is
reflected as numbers on a sheet of paper.
The current system is time-consuming, slow
and very labor intensive."

Current and historical traffic data is being
entered into a database to be used as a single
source of information, Peace said.

Using technology such as the Geographic
Information System database and the Inter-
net, STARS program administrators will
provide improved traffic data analysis,
reporting and distribution capabilities.

Using a truck flowband map, traffic Analyst Tom Moore of Transportation Planning and Pro-
gramming analyzes highways in Texas with the highest truck traffic volumes. The new
Statewide Traffic Analysis and Reporting System, STARS, will reduce the time required to
create a truck flowband map from more than a month to less than a hour.

"For example, you'll be able to see con-
gested areas with heavy truck traffic on a
single map, or possibly all U.S. highways
with traffic volume growths of more than 40
percent during the last three years on a sin-
gle map," Peace said. "We haven't had
options like this in the past, without exten-
sive programming that took a considerable
amount of time. These types of tools will be*
built into the STARS system."

STARS must be implemented for
TxDOT to comply with Federal Highway
Administration mandates. If not implement-
ed, TxDOT faces the loss of federal funds.

With the dawn of each new calendar year,
traffic analysts are in a race against time and
expectation to produce annual traffic data
collected for the previous year, according to
Deborah Graham, TPP's Traffic Analysis
Section director.

Sixteen core traffic analysts who process
raw data for the production of informational
reports and statistics will have full access to
STARS, Graham said. "STARS will allow
our overworked staff to keep up with ever-
increasing customer demands," she said.

For example, the Traffic Analysis Branch
staff provides detailed design data for pro-
jects in all districts. The staff estimates the
number of projects completed this year to
exceed 900.

"All of these projects require data that

STARS will package for easy use," Graham
said.

If TPP's traffic analysts greatly benefit
from STARS, it will be transportation
industry customers that benefit the most.

Beginning this month, STARS program
administrators will meet with a group of 109
traffic data experts and customers through-
out Texas to ensure user requirements for
conveying needed information are consid-

ered in STARS development.
Participants include TxDOT division and

district personnel, metropolitan planning
organizations, NAFTA/border crossing
experts, consultants and representatives from
other agencies. Represented are the FHWA,
the Texas Natural Resources Information
Systems, the Texas Department of Public
Safety and the Texas Transportation Insti-
tute.

The medium to convey STARS' data may
be as varied as the roads in Texas, if program
administrators have their way and partici-
pant meetings prove the need.

"With STARS, you'll be able to create a
custom report or a custom map, graph and
chart to reflect the traffic data needed,"
Peace said.

As TxDOT's construction letting volume
increases, so does the Traffic Analysis Sec-
tion workload, Graham said. And those vol-
umes are anticipated to increase.

TxDOT letting volumes reached an all-
time high of more than $3 billion for fiscal
1999 (September 1998 through August
1999).

In fiscal years through 2003, letting vol-
ume totals are projected to be about the
same, according to Linda Olson, director of

letting management in the Design Division.
"STARS is vital to ensure we can deliver

timely traffic data in the near future. Cus-
tomer demands outpace our current systems,
and at the same time it will be a tremendous
challenge within TPP to keep our produc-
tion moving forward uninterrupted as we

migrate to STARS," Graham said.
Peace agrees."We need a tool that can

help us quickly access the data we need to
answer specific inquiries, such as from the
Legislature," Peace said. "And STARS will
be that tool."*

1-ansportutlon News January 2000
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TxDOT's complaint desk
Motor Carrier's field auditors get to the bottom of disputes
By Chdstle Gindorf
Motor Carrier Division

Your car was towed because you parked
somewhere you shouldn't have and now
you're having trouble getting it back.

Or suppose you hire a moving company
to transport your household goods to a new
house or apartment and the moving compa-
ny charges more than you agreed to pay?
What if they won't give you your property
until you pay what they're charging?

Who can you call to resolve these situa-
tions and make sure your property is
returned safely? Do you know what kind of
options you have in these cases?

TxDOT can help. TxDOT's Motor Car-
rier Division fields complaints from the pub-
lic and the competitors of companies whose
actions generate these types of complaints.
People or companies with complaints can
use the Motor Carrier Division's "one-stop"
toll-free phone number, (800) 299-1700.
(Sselect options 3, then 1 from the automat-
ed call menu).

MCD's public assistance section will
either be able to answer questions or help
customers to file a complaint.

The public can also check out the depart-
ment's consumer protection Web site at
HYPERLINK http://www.dot.state.tx.us
www.dot.state.tx.us (click on "Consumer
Protection") to obtain consumer information
about moving household goods or to file
complaints.

If a TxDOT representative determines
the dispute is within the department's juris-
diction, MCD can assist the individual in
filing a complaint, if necessary. If the situa-
tion warrants, a field auditor may perform an
on-site investigation of the company after a

citizen complaint is filed. MCD employs
seven field auditors throughout the state.

"When following up on complaints from
consumers, my main concern is that they
(consumers) received fair treatment from the
vehicle storage facility or moving company,"
said Raul Vela, a field auditor who works out
of the Houston District Office.

Vela investigates vehicle storage facilities,
household goods moving companies, tow
truck operators and motor carriers in
response to complaints filed with TxDOT
by the companies' customers or competitors,
the public or at the direction of MCD man-
agement.

"Our investigators are a vital and integral
part of the Motor Carrier Division," said
Joe Barnard, manager of the Compliance
and Enforcement Branch of the Motor Car-
rier Division. "Each of them is charged with
enforcing rules that are designed to protect
the public and ensure fair treatment of con-
sumers by household goods movers."

Vela and other field auditors serve as an
impartial third party to determine the facts
of a complaint case by contacting the
claimant and the carrier or the storage facili-
ty operator who is the subject of the com-
plaint. In certain cases, he may visit the
company without warning.

Upon arriving at site on which the com-
plaint was filed, Vela identifies himself as a
TxDOT representative before gathering per-
tinent information.

Vela may tour the company's operation
with the permission of the owner to verify
that the operation meets requirements estab-
lished in the department's administrative
rules.

If necessary, he may take photos to verify

conditions at the operational setup and a
determination of whether or not the compa-
ny is in compliance. Additionally, he must
ensure that the company meets insurance
requirements and that the public's property
is properly maintained in accordance with
department regulations.

During moving company disputes, Vela
reviews invoices for differences between the
original bid and final charge for the move.

Additionally, he compares random bids
and price quotes the carrier gave to cus-
tomers on other jobs to see if the bids com-
ply with the department's requirements.

After determining the facts in the case, he
tries to resolve the dispute as fairly as possi-
ble. He and the division's other auditors are
trained in mediation and problem solving
techniques. Field auditors will do whatever it
takes within their authority to reach the
appropriate resolution to a dispute.

"We try to provide the consumers with an
avenue to resolving their disputes without
having them go through a judiciary process,"
Vela said.

The goal of an audit is to assist business-
es, not to make targets out of them.

"We audit business operations to identify
violations as well as educate the business on
how to comply with the department's rules
and regulations," he said.

Field auditors are important ambassadors
of TxDOT to the public and the companies
involved in these audits, Barnard said.

"They are the human beings the public
and the companies we regulate see. They
become TxDOT to those they come in con-
tact with," Barnard said. "Our investigators
do excellent work in what can often be very
tense and difficult situations." *

Employees donate $150,000 to charities
By Unda Ribble
Public Information Office

Demonstrating their gen-
erosity as if to prove single- 5

handedly the 1999 State
Employee Charitable Cam-
paign's "Deep in the Heart of
Texans" message, TxDOT
employees contributed more
than $150,000 through partici-
pation in SECC.

The only statutorily autho-
rized workplace campaign for
state employees, SECC pro-
gram participation is voluntary
and tax-deductible.

Donations may be in the
form of a one-time gift or a
designated monthly payroll
deduction. Members of the San Angelo Di

The program began in 1995, Ozona pyes to celebrate
and resulted in 67 TxDOT tions to SECC. Rom left, Steph
participants who donated Engineer Walter McCullough an
$4,982.

Each year, as more TxDOT employees became aware that their
contributions help charities and other nonprofit organizations in

strict,
th

id Roa

each participant's area, the
number of participants has
increasedjh.
Several district reports were
pending at the time of this

publication, but initial reports
_:.by TxDOT district coordina-

tors indicate their efforts
encouraged 2,641 employees to
contribute $57,801 more than

last year's contributions of
M, $96,086.

The number of employees
who contributed during the
1998 campaign numbered
2,757.

Representatives of the Lare-
do and Odessa districts, in
which half the number of

'e 'Tidy Team' wash the cars of oyees work in mt that 250 em -
more than $6000 n a nnc, repotha25 eploy-
De ttAlsanP$,00 ,District ees contributed $11,624 and
DeWitt, AlyPowers,D 330 employees contributedSYongod.$13,300, respectively.

Official SECC figures will be available in April. Payroll deduc-
tions begin in January. *
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Instead of a traditional winter holiday display, Wichita Falls District employee Cymantha Cato and her husband, Deryl, opted for a
transportatlon-related theme. Cato has worked in the Electra Area Office for about four years. Her husband, a welder, built the train.

Transportation a holiday theme for employee
By Adele Lewis Calhoun
Wichita Falls District

Little did one Wichita Falls District

maintenance section employee know
her job would influence her taste in

Christmas decorating.
Cymantha Cato has been the office

manager in Electra Area Office for almost
four years. That's about as long as she's had
her lighted lawn display, a 67-foot-long, 9
feet high electric-lighted train.

The decoration has nearly 4,000 lights
that glow from engine to caboose.

The wheels even appear to rotate with
the help of moving lights.

Cato's husband, Deryl, a welder, built
the five-car train display over the period of
a year.

The display is one of the most elaborate
in their town of 3,000 residents, Cato said.

The decoration is comprised of an
engine, coal car, passenger section, package
car and a caboose.

"We just like trains. We have one under
the Christmas tree as well," Cato said.

"We knew we wanted five cars. We had

had trouble with the package car, which
was the fifth car. We couldn't decide what
kind it should be."

Since Cato's home is located on busy
Texas 25, plenty of motorists get to enjoy
the exhibit.

Cato is thinking about adding even
more lighted decorations to her huge yard
next holiday season, she said.

Her husband is "already making plans
for the sixth car," Cato said. "He's the
Clark Griswald of Electra."*

ENV biologist contributes to two books
Bill Hood's works included in tomes on transportation and the environment

AUSTIN - The work of biologist Bill
Hood of ENV's Natural Resource Manage-
ment Section is now appearing on the
shelves of bookstores and libraries across the
state.

What genre of books is the author writ-
ing these days? Fiction? Science fiction?
Romance? Mystery? Actually, non-fiction.

Hood is author of chapters in two compi-
lation books (a different author writes each
chapter).

In the book Texas Wildlife Resources and
Land Uses, edited by Raymond C. Telfair II
and published by the University of Texas
Press, Hood authored chapter eight, "Trans-
portation and the Environment."

In Early Texas Physicians, edited by his
father, R. Maurice Hood, M.D., and pub-
lished by State House Press, Hood wrote the
chapter about Nicholas D. Labadie, M.D.

How did Hood get involved in these pro-
jects?

About five years ago, Ray Telfair, a biolo-
gist with Texas Parks and Wildlife Depart-
ment who routinely works with TxDOT,
was president of the Texas chapter of the
National Wildlife Society.

Telfair asked Hood to write the chapter
dealing with transportation and the environ-
ment.

The book was meant to update a similar
book published in 1982.

"The chapter I wrote dealt with how
TxDOT's environmental practices had
evolved," Hood said.

"After writing and submitting the chapter,
I had forgotten about the book, which was
originally scheduled for publication a few
years back. One day recently I arrived home
to find a large brown envelope in the mail.
In it was the book, which had just been pub-
lished."

Hood's involvement with his father's
book, Early Texas Physicians, was more com-
plicated, Hood said.

A friend of Hood's father planned the
book, but in the course of developing the
book, the friend contracted cancer.

"He asked my father to take over the
book for him as he did not expect to live to
see the project through.

"The intent of the project was to have
various medical doctors write the chapters
about early Texas physicians.

"Dad ran out of willing doctors to write
chapters, so he asked if I would write the
chapter on Nicholas D. Labadie," Hood
said.

Hood researched Labadie at the Austin
Public Library, Austin History Center, the

University of Texas library in Austin and at
the Rosenberg Library in Galveston.

When the book was submitted for publi-
cation, State House Press publishers insisted
the chapter Hood wrote carry the by-line of
a doctor.

"Instead of entering medical school to get
the proper credentials, we just added Dad's
name to the byline," Hood said.

Hood said he found both writing projects
enjoyable.

"It just turned out to be a coincidence
that both books were published around the

same time," he said.
Will Hood be appearing at a book sign-

ing at a store near you anytime soon?
"Probably not," he said. *
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Hand-crafted gargoyle to adorn bridge in the Lubbock District
By RICHARD GOLDSMITH
Environmental Affairs DivisionYTou may not find a happier guy any-

where in TxDOT than the Bridge
Division's Mike Ford.

Among his responsibilities, Ford is now
TxDOT's first gargoyle carver, a job that
evolved from his many hobbies.

"I wouldn't leave TxDOT for anything at
the present. I love my work," Ford said.
"When I retire.I won't have to learn a hobby.
This job is training me for retirement. And I
still have about 15 more years to train, too,"
he said.

TxDOT has long added a design t
here and there - such as embossing
line of the state on freeway oveipasse:
that bridges and other structures arer
visually pleasing additions to the urban
ronment. Ford's work carries that a st
ther, allowing projects to be customiz
locality.

His first contribution has been dut
"Windy Man" and is destined for the
bock District's East-West Freeway. T
"Windy Man" may be installed in les$
year. The Lubbock District staff loves
gargoyle so much they had its likenes
ed on golf shirts.

"I think everyone here is pretty exc
about Windy Man. It's going to be o
little touch to the freeway project," sa
Steven Warren, director of Transports
Planning and Development for the L
District.

The shirts are mostly worn by the
neers who are working on the project
ren said.

The idea for Windy Man began w
bridge engineer Mark Bloschock noti
Ford carving a gargoyle in the
back of his minivan in
the parking lot
during lunch.

"That's
when Mark
decided
that one
day we.
would
put a
gargoyle
on a

bridge,"
Ford said.

"You've got to
find something to individ-
ualize a project that's
not outside the
normal con-
struction
process, small
changes that
make a big
difference with-
out breaking the
bank," Bloschock
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The Lubbock District was looking for

just such a change for its East-West Freeway
Project, Bloschock said, and he remembered
the gargoyle idea.

"That's when Mark told me to come up
with a design. The first thing that came to
Mark's mind as a theme was "windy and
dusty," Ford said.

Bloschock said, "I know a lot of people in
Lubbock and what they always talk about is
the wind and dust."

Along with a brief history of gargoyles,
Bloschock presented Ford's design at a pub-
lic meeting in Lubbock to all the groups
involved: the Lubbock District, the city, the
chamber of commerce, Texas Tech Universi-
ty and others. The design idea was enthusi-
astically received.

"That's when they dubbed it 'Windy
Man,'" Ford said.

Originally the gargoyle was to have been
fully functional, with pipes to channel rain-
water out its mouth. But that would have
limited where the gargoyle could be placed.
So the design will be ornamental only.

At first, Ford planned to produce Windy
Man in stone or wood. Then Bloschock saw
a magazine article about an artist who
carved amusement park carousel characters
in Styrofoam to be cast later in fiberglass.

Ford learned about the hot wire carving
of Styrofoam on the Internet and adopted
that technique.

The foam carving will be used to make
rubber molds that in turn will be used to
cast the finished figures as part of precast
concrete panels. Ford will use concrete stain
to highlight the shadow areas of the carving
before they go up.

Designs for other projects are also in the
works in Ford's adopted workshop, a noisy
elevator mechanical room.

"Doing this in-house is what makes it
possible. We're not trying to put art out
there. We're trying to make bridges aestheti-
cally pleasing and unique to an area in a way
they can be proud of.

"If a district asks us to come up with
something or a cheaper way to do some-
thing, we can do it in-house. It's TxDOT's
vision that got it all started. It doesn't have
to be me. All we're doing is taking the
steps," Ford said.

Bloschock said TxDOT is interested in
aesthetic enhancements that cost little but
please residents.

"We're trying to make a big difference
with a big bang for the buck. It makes a big
difference to the people and doesn't cost
much," he said.

"When extra effort is put into a project,
the local people tend to treat it as something
extra special. Because of its size, a bridge is a
work of public art whether you want it to be
or not. We often say that more people will
see a bridge in a day than a Picasso in a
year.

Bridges that reflect aesthetic values raise
adjacent property values, tend to influence
nearby citizens to take better care of their
properties and are less likely to be vandalized
by graffiti, Bloschock said.

Ford, 44, has been with the Design Divi-
sion for about five years, starting out as an
engineering technician, working on electron-
ic drafting.

Now his job title is graphics designer, a
switch that represents Ford's interests that
have roots all the way back to his childhood

when his grandmother. taught him
sewing, crochet, knitting,

cross-st
. mol

4, i

ty.
$ "You name a craf

it," he says.
In the i

officia
N 4illust

~ 3 spen
4 hitch

taini
an A

/ leave I
man.

rry,:: .}::. v: .: i '4. .............::.: 4;: t~i }:4"i:;:: ":;, "y .>:: .; ..}::; y .

z

E

05

2

Mark Ford created a gargoyle for a
bridge in the Lubbock District,
which has been nicknamed the
'Windy Man.'

After the
attended

itch. Fords
other got him
nterested in

more crafts
when he
was in
high
school.
An art
teacher

encour-
aged his

drawing abili-

t and I've tried

Army, Ford
Illy was an
trator, but
t part of his

as a moun-
tour guide at
alpine military
hotel in Ger-

e military, Ford
Southwest

Texas University for a year
* See WINDY, Page 9
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Bernice Morton, left, and Rexanne Meaux,
right, are recipients of the 1999 STAR
Award, presented by the Vehicle Titles and
Registration Division.

Two employees honored
by VTR with '99 STAR Awards

AUSTIN - Bernice Morton from the
Production Data Control Branch and Rex-
anne Meaux from the Austin Regional
Office are recipients of the 1999 Star
Award.

VTR created the Star Award in 1997 to
recognize superior efforts of its employees.
Nominations for the award are accepted
from division employees, the state's 254
county tax assessor-collectors, and other
motor vehicle partners. One employee from
headquarters and one from a regional office
are selected each year.

Deputy Executive Director Kirby Pickett,
Assistant Executive Director Cathy J.
Williams and VTR Director Jerry Dike pre-
sented the awards at a meeting of VTR divi-
sion managers Nov. 3.

The winners received a star-shaped desk-
top adornment made of limestone removed
from the state Capitol when it was restored,
and their names were placed on a plaque at
VTR headquarters.

Morton is a systems analyst for the Pro-
duction Data Control Branch and has been
with VTR for 29 years.

"It's a super, great feeling to receive the
award," Morton said. "I've worked with so
many wonderful people at VTR, and I feel
honored to be selected among them."

Meaux is manager of the Austin Regional
Office and has worked at VTR for 26 years.
"It was a great honor," she said. "Everything
I've done within this division has always
been with the help of co-workers and divi-
sion employees. It's a team effort."

- Sarah Wilson, VTR

GSD sponsors event to mark
national recycling campaign

AUSTIN - TxDOT celebrated America
Recycles Day in November with competi-
tions and games designed to increase aware-
ness of the need to recycle in order to con-
serve resources for future generations.

Participants at the celebration, held Nov.
15, 1999, at TxDOT offices at the Riverside
campus and sponsored by the General Ser-
vices Division, were eligible to win prizes by
throwing darts at a board covered with num-
bers that corresponded to prizes.

The prizes, designed to show the versa-
tile uses of recycled materials, included:
notepads; pencils made from old money or
denim; recycled sunglasses; and recycled
plastic sports bottles and mugs.

Texas Recycles Day was organized by
Clean Texas 2000 under the direction of a
steering committee made up of members

from state agencies, businesses, civic organi-
zations and schools.

President Bill Clinton proclaimed Nov.
15 America Recycles Day.

"Looking for recycled materials when
buying any product should be everyone's pri-
ority. In most cases, an alternative recycled
product exits," said Rebecca Davio,
TxDOT's recycling coordinator. "It's a mat-
ter of increasing our knowledge of the prod-
ucts available in the market place, asking for
recycled products, and making a commit-
ment to buy them,"

- Sam Reyes, GSD

SAT employees develop
construction work database

SAN ANTONIO - An innovative pro-
gram developed by San Antonio District
construction office allows TxDOT employ-
ees to access the latest construction informa-
tion at a click of a mouse.

Employees, led by district construction
engineer Michael Lehmann, got the idea for
developing this database after reviewing a
spreadsheet. The result is a database pro-
gram containing complete information on
almost every aspect ofTxDOT construction,
and it is readily available through TxDOT
desktop computers. San Antonio construc-
tion office personnel maintains and updates
the electronic database, but users can access
and print the latest information on it.

The database gives users the ability to
manipulate information in order to report on
specific areas of the district construction-
related activities.

Some of these savings can be realized in
the following ways:

Minimized travel from the 11 outlying
counties by area office personnel, inspectors,
and record-keepers to the district headquar-
ters for the latest construction data;

Decreased research time by the district
construction office personnel to locate the
latest project information;

Provided readily available information
to the Public Information Office for dissem-
ination to the media and public; and

Minimized the number of daily
inquiries coming in to the district construc-
tion office.

Employees whose computers have
Microsoft Access can reach the Construc-
tion database (read-only) icon by following
these steps:

Using Windows Explorer or My Com-
puter, locate and open the folder called
T:\Dcodata. Right click on the file called
"Shortcut to READONLY.mde" and select
"Copy." Go to the desktop and right-click.
Select "Paste Shortcut." Double-click the
shortcut to open Access and the database
program.

- Maggie Rios, SAT

PTN employee is selected
to serve as Rutgers NTI fellow

The National Transit Institute has select-
ed Paul Hamilton, public transportation ser-
vice planner in the Public Transportation
Division, as one of the 11 new NTI Fellows
at Rutgers University.

He is the first TxDOT employee to serve
as a fellow.

Fellows are industry standouts selected
through a national nomination process for a
combination of insight and recent, first-hand

experience in imple-
menting advanced
technologies and inno-
vations.

"Selection as an
NTI Fellow is an
honor and a responsi-
bility. Paul will make
an outstanding Fellow.

His expertise draws
Hamilton on experience ranging

from managing a tribal
transit system, to having toured cutting-edge
practices as part of an international study
team," Stephan Parker, NTI Fellows pro-
gram manager, said.

Fellows serve as Rutgers adjunct faculty
for two-year terms.

"Participants should come away with a
better understanding how coordination of
transit services can benefit their entire com-
munity. Focus is placed on who our cus-
tomer is, and how we can best serve their
needs," Hamilton said. His workshop focus-
es on service coordination, performance
indicators and maintenance management.

Hamilton has been with the department
since 1997. He has worked with a number of
transit systems to assist in the development
of rural coordination models that may be
used as guides throughout the state. He also
helped develop a performance-scoring model
that measures vehicle use.

"Paul is extremely knowledgeable and has
done outstanding work since joining the
Public Transportation Division," said Mar-
got Massey, Public Transportation Division
director. "The NTI fellowship is a great
opportunity to share him with our transit
colleagues around the country."

- Chante'Bergmann, PTN

two from SAT among finalists
for state productivity awards

AUSTIN - Edward Hampson and Lee
Taylor of the San Antonio District were
among the six finalists for the Governor's
Productivity Suggestion Awards for their
suggestion involving the design and con-
struction of a lifting device to retrieve heavy
items from concrete curing tanks.

The Texas Incentive and Productivity
Commission last November presented the
1999 Governor's Productivity Suggestion
Awards to three award winners, chosen from
the group of finalists. The awards recognize
outstanding achievement through the State
Employee Incentive Program. Since 1990,
23 state employees have shared in $85,000
in award money through this program.

TIPC also recognized suggestions sub-
mitted by TxDOT employees Zellena P. Jay
of the Motor Vehicle Division and Mark
Wolff of the Houston District.

Jay suggested implementation of a policy
requiring all agencies to produce their target
sheets from their own databases in prepara-
tion for microfilming, which saved employee
work time.Wolff suggested supplying district
maintenance trucks with toolboxes to be
inventoried by each driver. The suggestion
was partially implemented in the Houston
District. Employees interested in submitting
suggestions should contact Emily Margrett,
SEIP coordinator, at (512) 997-3769.

- Emily Margrett, HRD

Se. TxDOT, Page 13
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Hastily buried pet kity
a case of mistaken identity
By Sheila Gaden
Houston DistrictMy sister Karen Perrine has never

been known to follow the mun-
dane. She finds quirks and oddities

at every turn in her daily life and chooses to
share her adventures with all who dare to lis-
ten.

The following is an excerpt from one
afternoon as she relayed the continuing saga
to me by way of the telephone.

Karen, who works for the Texas Depart-
ment of Criminal Justice as a substance
abuse administrator, called me soon after I
arrived home from my job at TxDOT. She
was very upset. Razzle, her cat, was dead.

Karen had seen the cat on the side of the
road all curled up in a little ball, she said.
He looked a little puffy, so a car probably
had hit him hours earlier.

Karen picked Razzle up and put him in
the bed of her truck and now wanted my
opinion as to the best method of disposal for
the cat.

I suggested she take him to the vet who
could take care of him properly. She took
this option into consideration, along with
the notion of a backyard burial and the tried
and true Dumpster routine.

As we were about to hang up, she asked
what I thought she should do about Buster,
her dog.

I was confused, so Karen elaborated on
the type of friendship the dog and cat
shared. She thought she should show the
dead cat to Buster so he would understand
the gravity of the situation.

At this point, I was beginning to think
the death of her cat had affected Karen too
severely. In the calmest, most sincere voice I
could muster, I convinced her that I truly
didn't think the dog would understand the
death of the cat and that showing the dead
cat to the dog would serve no purpose.

I again expressed my sorrow for her loss
and hung up the phone.

WINDY MAN
Continued from Page 7

and then Texas State Technical Institute in
Waco. He tended bar and managed a conve-
nience store.

In 1980 he met his wife-to-be, Betsy, at a
square dance. Later she encouraged him to
go back to school, and he earned a drafting
degree from Capitol City Trade and Techni-
cal School in Austin while managing a con-
venience store 12 to 14 hours a day.

Then a civil engineering firm in Austin
hired him, and he stayed there 11 years
before joining TxDOT.

Church, school and scouting activities
that have gone with raising his two kids,
Alysia and Jason, reignited his dormant hob-
bies.

But it wasn't until 1990 that he began
woodcarving.

An hour later, the phone rang again, and
without any salutation, Karen said, "I buried
the wrong cat!"

She then began to tell her tale. She had
put the cat in a paper bag but almost broke
his leg because rigor mortis had set in and
he didn't fit into the bag very well.

She then gently placed the cat in the
Dumpster and silently thanked the cat for
the time they had shared.

When she returned home, she opened the
back door so the dog could come and go as
he pleased. She lay on the couch, thoroughly
exhausted from the day's events, and began
coming to grips with the death of her cat.
Despite her grief, she even realized that she
would save a little money since she would
not need to pay for the cat's yearly shots.

As she lay there, she heard the dog romp-
ing around in the same manner he did when
Razzle, the cat, came home.

Karen felt sorry for the dog because she
thought he must not realize that his best
friend had died. Now, on top of her own
grief, she would need to deal with a
depressed dog.

All of a sudden, she heard a loud meow.
When she opened her eyes, much to her sur-
prise, standing on the coffee table was her
beloved cat, Razzle.

"How could you mistake your own cat for
the dead one?" I asked.

The dead cat had seemed much fatter
than Razzle, and its fur was slightly darker,
but Karen attributed the differences to the
effects of what must have been a violent
death.

I suggested, in the calmest, most sincere
voice I could muster, that if she ever wanted
to change careers, she would now be amply
qualified to pick up roadkill for TxDOT.*

Sheila Gaden is a systems analystfor the
Houston District.

"You've got to find
something to individual-
ize a project...without
breaking the bank."

- Mark Bloschock, bridge engineer

He began stone carving in 1995 when he
took a course through the Elisabet Ney
Museum in Austin.

He has since won three first-place awards
and lesser finishes in statewide contests.

Carving is a favorite among his many
hobbies. Since he doesn't have a workshop at
home, he sometimes carves wood in bed.

"My wife kids me....The shavings don't
always make it out of bed," he said. *

From the archives

Start of a nw millennium?
According to the New York Times Manual

of Style and Usage:

"millennium...Technically, a millennium,
the thousand-year period, begins with an
"01" year - 1001, 2001, etc. -
because there was no year 0. But in the
popular consciousness, eras begin with
1000 and 2000. That informal style is
suitable for references to celebrations and
social or cultural turning points. Articles
dealing centrally with the calendar should
mention the literal interpretation, but with-
out belittling popular usage."

Cited: Copyeditor, October-November 1999

(ARTICLE)
A Wise and Safe Bird
Alfonzo Denson Jr. of Humble was keeping a

close eye on his work last fall. Fortunately both
eyes were protected with goggles, because his
jackhammer shot a piece of concrete straight at
his right eye.

"I didn't see it," Denson recalls. "Everything
went blurry. I thought it was just sweat on the
goggles. I felt the impact, but didn't pay any
attention."

Denson, who worked with jackhammers even
before coming to the Department nine years
ago, has never had trouble remembering to
wear his safety goggles.

"Nobody has to tell me to wear my goggles,"
he says. "Just any little object can cause you to
lose your eyes when you're operating one of
those things."

His concem for safety saved his eye, and
the averted accident made him a member of
the Wise Owl Club of America. The Wise Owl
Club, a safety incentive program of the Society
for the Prevention of Blindness, Inc., is reserved
for individuals who have escaped eye damage
or blindness through the use of industrial quali-
ty safety eyewear.

- Transportation News, March 1980

(FEATURE)
Questions
Where and when was the first highway con-
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struction actually supervised by the depart-
ment?

'Twas in Brooks County in 1918. The road-
way consisted of a 20-mile section of untreated
flexible base 16 feet wide between Falfurrias
and Encino. Work began in October 1918 and
was completed in June 1920. The project was
along the same corridor as present US 281.
The work cost about $1 a running foot!

I've noticed that Information copies of
press releases prepared by Departmental per-
sonnel end with a "-30-." is this some spe-
cial code?

You might call the "-30-" a "special
code." In journalistic jargon, it simply means
THE END. -30- is a traditional indication to
an editor that the article, press release or what-
ever is complete. Usage harks back to the days
when telegraphy was the primary method of
transmitted communication. -30- was and is
a telegrapher's code to let the receiving party
know a message was/is ended. Fewer dots and
dashes are needed for -30- than THE END.
Wire service reporters just naturally adopted it.
CBers use the same principle in their 10-codes.
10-4?

Transportation News, January 1980
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Fast facuts
WHAT'S YOUR TURNPIKE IQ?
Test yourself with the following quiz. Answers

appear below.

1. When was the Texas Tlurnpike Authority
created?
2. When did turnpikes become part of
TxDOT?
3. What Is the name of the toll authority In
the Houston area?

4. How many toll facilities are there In
Texas?
5. How many candidate toll projects are
being studied In the greater Austin area?
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Source: TxDOT

BICYCLE HELMETS
Bicycle riders are wearing helmets more

often, according to a recent Consumer Product
Safety Commission survey on helmet use. The
commission attributes the increase use to safe-
ty awareness campaigns, better fitting and
more attractive helmets and the passage of hel-
met laws.

The survey of 1,020 U.S. bicycle riders
found:

50 percent of bike riders wear a helmet,
up from 18 percent in 1991.

About 69 percent of children under the
age of 16 and 38 percent of adults regularly
wear a helmet.

60 percent of bicyclists own a helmet,
compared to 27 percent in 1991.

Bike ridership rose 20 percent, from an
estimated 66.9 million riders in 1991 to 80.6
riders today.

Of the bicyclists who wear a helmet all or
some of the time, 98 percent cite safety as the
reason. Seventy percent say they wear one
because a parent or spouse insists; 44 percent
wear a helmet because the law requires it.

Bicycle accidents kill about 900 people a
year and injure 567,000. More than half of the
injured are children under the age of 15.

Source: Tail Lights, USAA Magazine

Russian engineer finds work
in Georgetown Area Office

By Chris Bishop
Austin District

e accent is a dead giveaway. She
used to live in Moscow and not the
one south of Lufkin. The other one.

But it's clear she's found a new home in the
Austin District.

Larissa Tachmetova smiles when she talks
about her old home and when she talks
about her new home in the Georgetown
Area Office. She is a woman happy to be
here, she said, and somewhat amazed at how
things are turning out, especially considering
how things started.

Six years ago, Tachmetova came to the
United States with her husband, Alexei
Tsyganov, who had a short-term research
contract with the Center for Transportation
Research at the University of Texas. The trip
was a break from her routine, first as an
engineering teacher at the Tashkent Auto-
mobile and Road Institute and later as a
leading engineer at the Ministry of Automo-
bile Roads of Russia. Her husband accepted
another contract and another. The latest one
put her in Austin.

Finding work should have been a snap.
She has engineering design experience, plus
the Russian equivalent of a master's degree.
Turmoil in the Soviet Union forced her to
forgo completion of a Ph.D. The economics
of road construction was the topic of her dis-
sertation, but she never defended the paper
because the country's economic changes
ruined its road-building program.

She applied for job after job, two dozen in
all, and all she heard was nyet. Then her
application caught the eye of James Klotz.
The Georgetown area engineer remembered
her name from applications for previous job
vacancies.

"I realized how overqualified she was, and
that she was very strong in design and
math," he said.

Her attitude also impressed him. "She
gave the most excited interview, because she
was getting a chance to work."

First Klotz had to satisfy state hiring
obligations, which required that he must try
to confirm Tachmetova's experience and ref-
erences. Dutifully, he called overseas.

"I was on the phone for hours to Russia,
but could never find anyone. I finally real-
ized that when I was calling from here, it
was probably late at night there, so, of
course, no one answered the phone. Plus, I
didn't speak any Russian, so I probably
couldn't have gotten any help anyway."

He made notations on her file and hired
her as an engineering tech II.

Since she started work 2 years ago,
Tachmetova has earned certification as an
engineering assistant. She has worked on a
variety of projects, including the off-system
bridge program, a base overlay design,
hydraulics, and the Interstate 35 expansion
project in Williamson County.

Tachmetova fits in very well, especially
when working on metric projects, Klotz said.
She had a little trouble with the English sys-
tem of measurement and had no experience
with the GEOPAK and MicroStation com-
puter drafting programs.

"Larissa thought the computer was a one-

0
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Larissa Tachmetova worked in engineering
design while in Russia and has the Russian
equivalent of a master's degree. Economic
turmoil interrupted her doctoral studies in
that country.

eyed monster. She didn't like it or trust it.
But after I urged her to learn it, she was
agessive on getting training."

Tachmetova acknowledges she did not
feel comfortable using the programs at first.
"With the computer," she said, "you put
numbers in, you get numbers out. Because of
my teaching, when you do it by hand, you
know why something worked."

Her next goal is to earn the professional
engineer's certification. Documenting her
experience in the former Soviet Union will
be the challenge, complicated by the distance
and bureaucracy. Tachmetova has returned
once to Russia to search for documents and
people who can vouch for her work record.
Klotz said TxDOT is helping to get her
accredited in the United States.

She learned English mostly on her own
and still occasionally struggles to find the
right words. At first, Tachmetova said, it was
hard being in a group and not understanding
what anyone said. But it also made it easier
to tune out distractions and concentrate on a

task.
Tachmetova and her family are adjusting

to their adoptive home. Zarina, their 16-
year-old daughter, has made many friends in

high school. She still speaks Russian well,

Tachmetova said, without a Texas accent.

Meanwhile, they have found a Russian lan-
guage channel on television and a big Russ-

ian community in the area. Tachmetova said

there is always someone who understands

her and can talk about the history, culture

and politics of her country.
She misses Russia, she said, and the

friends and family to whom she said do svi-
daniya (goodbye until the next time we

meet).
One thing Tachmetova does not pine for

is winter in Russia. Skiing vacations here

offer all the snow she wants to see. One dif-
ference she noticed in Austin is fewer people

out walking. "I see many more in Russia.
Here more are in cars."

Having more cars on the road is symbolic
of another difference between the two coun-
tries. "In Russia," she said, "we used to have

money but no goods. The stores were empty.

Now there is no money, but plenty of prod-
ucts to buy, like it is here." *
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REDUCING GARBAGE

About 70 percent of the garbage Ameri-
cans create is compostable, including yard
waste, food waste, wood and paper. Other
types of garbage, such as plastic, aluminum
and glass, can be recycled, saving resources
and energy.

Here's some example of how long it takes
litter to decompose:

Orange and banana peels - up to 2 years

Cigarette butts - 1 to 5 years

Plastic-coated paper - 5 years

Plastic bags - 10 to 20 years

Plastic film containers - 20 to 30 years

Tin cans - 50 years

Plastic six-pack rings - 100 years

Aluminum cans and rings - 500 years

Glass bottles - 1,000

Plastic bottles, plastic foam - indefinitely

Source: TxDOT

**
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David Bishop, a maintenance technician from Leakey in the Austin District, raises birds
such as Baby and Preeny, with his wife, Judy. The sale of the offspring of these birds
should help supplement Bishop's retirement income.

FEATHERING THE NEST
Leakey maintenance tech raises birds to supplement his retirement fund

By Chris Bishop
Austin District

eakey maintenance tech David Bishop

has started planning his retirement
nest egg, literally feathers and all.

This plan began to unfold one weekend
four years ago when Bishop rebuilt a trans-
mission for a friend on a ranch near Leakey
in the Austin District.

While Bishop was taking a break from
the work, a rather irritable 3-month-old
Quaker parakeet climbed onto his hand.
Bishop's friend warned him the bird would
bite.

But the bird didn't bite Bishop, and the
apparent bond between Bishop and the
parakeet led to an offer from his friend.
When Bishop completed the job, instead of
payment, he took the parakeet home.

When he arrived home with the bird,
Bishop not only had a new pet to introduce
to his wife, Judy, but also the beginning of a
hobby that will provide extra income for the
Bishops when he retires in five years.

Though they should prove to be a lucra-
tive investment, Bishop said, he considers his
pets to be more than a hobby.

"I enjoy playing with the birds and han-
dling them," he said, an activity that also had
a positive effect on his health.

"The doctor asked me what I have been
doing different since previous office visits,"
Bishop said.

When he explained his new hobby to the
doctor, the orders were "to continue doing
whatever you are doing" because his blood
pressure was lower than it had been.

Bishop's TxDOT work schedule has
allowed him to pursue his hobby, he said.
Before going to work for TxDOT five years
ago, Bishop's didn't have any hobbies because
he worked a construction job, building roads
and bridges.

His work day was 10 to 12 hours a day,
six days a week.

Now, his work allows him time to learn
more about raising birds. Bishop has learned
about breeding birds from veterinarians,
other handlers and books on the topic.

What began with a parakeet now includes
parrots, love birds, a Nanda condor, cocka-
teels and quail. In addition to the initial
parakeet, the Bishops have 39 birds they
feed, nurture and consider pets.

The parakeet was named Preeny "because
she was always preening and keeping herself
clean," Bishop said. Then Preeny's former
owner also gave the Bishops another bird
with a difficult disposition, but Judy and
David Bishop get along well with that one,
too.

The Bishops took turns feeding Baby, a
cockatoo, by hand. At first, Baby required
being fed every two hours with a syringe.

Today, 7-month-old Baby runs free
throughout the Bishops' home or rides on
Bishop's shoulder or in the back seat of his
pickup. Preeny is also a frequent passenger in
the pickup, but when she's at home, she stays
in a large, outdoor cage with the other birds.
She still has a tendency to bite.

For Baby, the free reign of the house also
includes the kitchen. Like other pets, Baby
takes advantage of the leftovers. "Baby even
likes coffee," Bishop said.

Baby is a typical family pet in other ways,
too. She enjoys playing with small toys.
Bishop likes to watch her pick up a small
rubber doll, toss it to the ground and then
pounce on it.

But entertainment from the birds is
cheap. They also have the potential to make
money by breeding. Bishop is not in a hurry
to find a mate for Baby, however, who will
not be eligible until it is about 4 years old. In
fact, Bishop does not know the sex of the

bird. But, in the event that Baby is female,
he knows of a pet store owner willing to pay
$1,000 for each baby cockatoo. Because of
the bird's lucrative breeding potential, Bish-
op has already turned down an offer of
$1,200 for Baby.

The current and future offspring of these
birds will not only help Bishop supplement
his retirement income, but also help support
the current costs of raising the birds.

The Bishops' main expense in support of
this hobby is the purchase of a 40-pound
bag of seed about every six weeks, plus
money for gasoline for the trip to San Anto-
nio and Kerrville to buy food or to look for
more birds.

In addition to the birds friends have given
them, the Bishops have bought others at
auctions and from individuals. Selection of
the birds is important. One significant aspect
of raising these feathered pets is gaining an
understanding of their personalities.

"They have to bond with each other,"
Bishop said.

In his attempt to mate two birds, Bishop
may sometimes place their cages next to
each other for a while to allow them time to
bond. During this period, he cannot handle
the birds so he does not interfere with the
bonding process. According to Bishop, this
bonding may take from three months to two

years.
Eventually, Bishop plans to add a mate

for his macaw parrot at a cost of about $800.
He also would like to teach his birds to talk.

So far, Baby has muttered only, "I love
you." But after living with the Bishops for
almost a year, Preeny uttered a complete sen-
tence. During a visit from the former owner,
Preeny heard the visitor call her a name after
she bit him. Preeny mimicked the phrase,
including the name, but added a laugh after
the expletive. *
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THE GOOD LIFE

Retirees bu i 1ding on TxDOT careers
By Usa Wow
Public Information OfficeR etirement has allowed some former

TxDOT employees the time to build
econd careers on the foundation of

their agency experience.
Malcolm Steinberg, 73, who retired from

the El Paso District in 1992 after 40 years of
service, wrote a book published in July 1998
by McGraw Hill titled Geomembranes and
the Control of Expansive Soils in Construction.

McGraw-Hill specializes in science and
technology books for professionals as well as
college textbooks.

The 224-page hardcover book is available
through McGraw-Hill's Web site at
HYPERLINK http://mcgraw-hilL.com
http://mcgraw-hill.com.

"This reference offers engineers a wealth
of practical information on designing
geomembranes to control expansive soils in
a broad range of construction and environ-
mental applications," the McGraw-Hill site
says in summary of Steinberg's book.

Steinberg, an international expert in the
field, was invited recently to speak on the
topic of geomembranes in Australia and
Israel.

Steinberg has been working another
book, this one about Admiral Jeremy
Michael Boorda. At 5 feet 4 inches tall and
of the Jewish faith, Boorda became the first
nongraduate of the U.S. Naval Academy at
Annapolis, Md., to become chief of naval
operations.

Alfred A. Klement, 61, another El Paso
District retiree, brought his 38 and a half
years of TxDOT experience to a group that
would really appreciate it.

Klement returned to the agency in 1995
to work as construction manager in the East
El Paso Area Office. He teaches young con-
struction and maintenance engineers from
"El Paso to Van Horn and Dell City how to

inspect construction projects and all the
paperwork that is needed," he says.

The Dell City Independent School Dis-
trict enjoys the maintenance expertise of
David Lewis, 76. Lewis, who retired from the
El Paso District in 1988 after 27 years of
TxDOT service, works part time in the
school district's maintenance department.

Other El Paso District retirees have been
busy with other types of work. Jose N.
Rodriguez, who retired in 1983 after 30
years, has been farming and tending his
yard.

Jesus Pulido, 67, has been doing plenty of
yard work, but he also has found time to
travel, sightsee and do a little fishing. Pulido
retired from the district in 1995 after six
years of service.

Albert M. Andrew, 69, also has made time
to travel since he retired in 1987 after 29
years with TxDOT. Andrew says he has

;.;; . .
------------ ..... .
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First Amendment protects Spanish speakers
By Cassie Ross
Office of Civil Rights

A TxDOT employee complained to his
supervisor that his "Spanish-speaking" co-
workers have been talking about him behind
his back.

The employee was sure they were saying
bad things about him because they always
looked up "slyly" or with "guilty" expressions
when he entered the break room where they
gather. Is this situation a case of discrimina-
tion?

According to TxDOT's training manual
for new employees, it is not.

The First Amendment protects both the
source and the recipient of communication.
A rule requiring employees to speak English
only on the job may violate Title VII of the
amendment, unless the employer shows the
rule is necessary to conduct business.

If an employer believes the English-only
rule is critical for business purposes, employ-
ees have to be told when they must speak

English and the consequences for violating
the rule.

English-only laws vary. Some state
statutes simply declare English as the "offi-
cial" language of the state. Just as languages
other than English have always been a part
of U.S. history and culture, debate over
establishing a national language dates back
to the country's beginnings.

The official English movement is not
advancing in Congress, though it has
advanced in the legislatures of many states.

The "English-only" states are Arizona,
Arkansas, California, Colorado, Florida,
Georgia, Illinois, Indiana, Kentucky, Missis-
sippi, Nebraska, North Carolina, North
Dakota, South Carolina, Tennessee and Vir-
ginia.

When the continent was being colonized,
inhabitants spoke 20 or more languages,
such as English, Dutch, French, German
and numerous Native American languages.
The Continental Congress printed a number

of documents, including the Articles of
Confederation, in German and English. In
1837, Pennsylvania law required school
instruction in German and English. Califor-
nia, which was officially bilingual for 30
years, printed its first state constitutional
proceedings in Spanish and English.

Some contemporary politicians not only
embrace the value of the cultural diversity
represented by various languages, they par-
ticipate by addressing voters in their pre-
ferred language.

Vice President Al Gore and Texas Gov.
George W. Bush occasionally speak Spanish
while on the presidential campaign trail. The
media reports that their Spanish-speaking
audience approved. According to the Hous-
ton Chronicle, most Hispanics say they are
delighted to see the two leading presidential
candidates try to speak their language. *

Cassie Ross is an administrative technician
assigned to the OCR Houston Field Office.
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traveled by motor home to all 48 states in
the American mainland in addition to parts
of Canada. Andrew splits his time between
his residence in Cloudcroft, N.M., and
Breckenridge, Texas. A past member of a
water association board, Andrew is also a
member of a volunteer fire department.

Johnny L. Granado, who retired from the
El Paso District in 1993, has spent part of his
retirement with a new wife, whom he mar-
ried in 1996.

"We have traveled to different places ever
since," Granado, 63, writes. Their travels
included a recent Caribbean cruise. Grana-
do worked for TxDOT for 34 years and was
assistant maintenance supervisor at the time
he retired.

Two former El Paso District employees
say they are enjoying their retirement with
their wives of many years.

JuanJ. Lugan, 75, who retired from the El
Paso District after more than 32 years of
TxDOT service, says he has been spending
time with his wife of 32 years, "taking care
of each other and thanking the good Lord
for all his blessings."

Luis Calderon, 81, says he is enjoying the
good life everyday. "My wife and I celebrated
57 years of marriage in May of this year and
we are waiting to celebrate many more."
Calderon retired from the El Paso District in
1980 with 34 years of service.

Yoakum District retiree W.T. "Bill" Parks
and his wife, Iva, celebrated their 60th wed-
ding anniversary in early November. Parks
retired from the district in 1980 after 25
years with the department. Their son, Billy
Parks, is the Corpus Christi District engin-
eer.*

Linda Ribble contributed to this report. Send
"Good Life" cards to Lisa Trow, Public Infor-
mation Office, 125 E. 11th St. Austin, Texas
78701. Cards are available in district offices.
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LOST LOVE
After 25 years apart, TxDOT employee reunited with her high school sweetheart

tMy RICHARD GOLDSMITH
Environmental Affairs Division

r Lynn Klinkby, joining TxDOT's
Environmental Division meant more
than starting a new job.

It's also the continuation of a love story
spanning more than two decades.

Klinkby started with ENV's Hazardous
Materials Management Section last fall in
the Project Review Branch. She came from
Fresno, Calif., where she worked for Fresno
County Environmental Health Systems.

Klinkby has a bachelor's degree in geolo-
gy from California State University and an
master's of business administration from
National University.

More significantly for this tale, she is also
a 1972 graduate of Gen. H.H. Arnold High
School in Wiesbaden, Germany, where her
father was stationed as a member of the U.S.
Air Force.

After high school graduation, Klinkby
and her high school sweetheart, Scott Lloyd,
eloped to Switzerland. But the marriage

lasted only about two years for the pair of
18-year-olds.

Lloyd was a fledgling rock musician who
didn't know how to drive a car or balance a
checkbook and, Klinkby said, "I was a hippie
and didn't know what I wanted to do."

The high school sweethearts drifted
apart. Once in a great while, one or the
other would call the other's parents for an
update. But even that stopped in the mid-
1980s. Klinkby remarried and then divorced
again.

A year ago last January, Klinkby's brother
gave her a newspaper article about military
brats and in the story was a Web site address
for alumni of her high school in Wiesbaden.

Halfway across the continent in San
Antonio, Lloyd's mother had given him a
local newspaper containing the same story.

When Klinkby logged onto the Web site,
she found that Lloyd had already visited to
leave his e-mail address.

Thinking Lloyd was probably married,
Klinkby waited a few days before venturing
to tap out a simple hello message.

That was Jan. 11, 1999, and, as the story
goes, it turns out Lloyd had been divorced
for three years.

Klinkby and Lloyd traded e-mail and
talked by phone once or twice. Then, in
March 1999 - without having seen her
since they parted after their divorce 25 years
in the past - Lloyd proposed by e-mail.

At the end of March the couple met in
Dallas, where Lloyd was attending a confer-
ence. Afterwards, Klinkby said she flew back
to Fresno, turned in her resignation and
started packing for Texas.

Klinkby and Lloyd are talking about a
second wedding.

"We could have been married 27
years,"she said. But she said the interim is
not to be regretted.

"The different experiences make us who
we are now. We just feel so blessed to have
found each other again."

And, Klinkby said, Lloyd, now an aero-
space design engineer, knows how to drive
and to balance a checkbook. *

TxDOT Roundup
Continued from Page 8

Tilden maintenance technician
part of champion roper team

SAN ANTONIO - Members of the
Tilden Maintenance Section can boast about
more than just well-maintained roadways.

They have a champion among them.
Alonzo Villareal joined the TxDOT

team a little over a year ago as a mainte-
nance technician and enjoys working in
Tilden. But there's something he enjoys even
more. Something most of us wouldn't think
of trying, and if we've seen it done at all, it
was probably on television.

Villareal is a champion team roper.
Team-roping is a demanding sport that is

performed by teams of two, a "header" and a
"heeler."

Villareal serves as the header and usually
ropes with his brother as partner. The header
ropes the animal by the head and gets it
stretched out so that his partner can then
rope its feet.

Doesn't sound easy, does it?
One of Villareal's partners is his twin

brother, Anselmo Villarreal Jr., who is older
by one minute.

Since they don't always team together,
each has won his share of events.

When asked, "Has your brother won as
many trophies as you?" Villareal chuckled
quietly and said, "Not as much."

Villareal competes every chance he gets
and has earned quite a reputation, along
with cash prizes, saddles and buckles.

He has won several competitions and

plans to continue in this sport.
Villareal credits the support he gets from

his family for his success. He was taught
roping by his grandfather, Eutemio Villar-
real, who retired from TxDOT in 1984.

- Roger Leal, SAT

SansPOrtat ion
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Champion team roper Alonzo Villareal is a
maintenance technician in the San Antonio
District. His grandfather, who retired from
TxDOT In 1984, taught Villareal how to
rope.

SAT, AUS to send employees
to Leadership Texas 2000

AUSTIN - TxDOT has chosen
employees from the Austin and San Antonio
districts to participate in the Leadership
2000 seminar program.

Sharon Little, director of administration
for the Austin District, and Schelly Radcliff,
human resource officer for the San Antonio
District, will participate in the seminars this
year.

The Leadership Texas 2000 program

focuses on outstanding women employees
who are leaders in their communities and
professions.

The goal is to provide them with "essen-
tial information, and awareness of ongoing
changes, sharpened skills, and the initiative,
where necessary to rewrite the rules,"
according to the group's literature.

The Foundation for Women's Resources
sponsors Leadership Texas 2000.

The program includes five seminars from
February to September, at various locations
around the state.

Program participants will travel to Austin,
Laredo, Houston, Amarillo and Dallas to
attend sessions.

The sessions will focus on collecting the
latest information, creative problem solving,
and enhancing leadership and interpersonal
skills.

- Chris Bishop, AUS

Got news?

Did your district newsletter run a story
you think other TxDOT employees would
enjoy reading?

Do you know of a co-worker with an
interesting hobby? Would you like more
information about changes in TxDOT poli-
cy?

We want your story ideas. To con-
tribute, contact your district Public Infor-
mation Officer. He or she can pass it
along to us.

Or you can contact Editor Lisa Trow by
phone at (512) 463-8609 or via Group-
Wise at LTROW.

1uanportatIon News January 2000
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Service Awards
Abilene District
30 years
J. C. Phariss Jr.
10 years
Joe P Clark
5 years
Darrell L. Meissner
Bruce W. Wheeler

Amarillo District
25 years
Garry L. Cathey
20 years
Sammy J. Harris Jr.
15 years
Randal 0. Clark
10 years
Johnny A. Andrada
Toby D. Bagwell
Tommy D. Davis
Terry A. Nix
Gregg G. Stamper
Leon D. Vogler
5 years
Carl W. Bourn

Atlanta District
35 years
Joe B. Robinson
30 years
Tommy P Bynum
20 years
Stevie E. Rawls
15 years
Clifton R. Forsyth
10 years
Sedric M. Gaston
Lisa D. Hayden

Austin District
35 years
William C. Garbade
30 years
Gary W. Comer
20 years
Gary J. Dunman
James W. Wilkerson
Wyette P Williams
15 years
Jeffery A. Mezger
Manuel G. Vela
10 years
Claud W. Armstrong
Michael A. Miller
Edwin D. Staats
5 years
Paula G. Gold
Brandi L. Rountree

Beaumont District
20 years
Clyde 0. Baker
Steven R. Templeton
15 years
Lucille L. Henry
William K. Swearingen Jr.
10 years
Marvin L. Morgan Sr.
Paul A. Smith
David K. Tatum Jr.
5 years
Robert A. Brown Jr.
George W. Bush
David A. Caballero

Brownwood District
20 years
Clarkie G. Dellis
Robert K. Pearce Jr.
15 years
Tammy M. Weiser
5 years
Arnoldo Torres

Bryan District
40 years
Elaine C. Gregg
30 years
Leo E. Maresh
Lonny G. Traweek
James H. Williams Jr.
25 years
Juan B. Pineda

15 years
Thomas J. Kennon
5 years
Melvin L. Mims

Childress District
15 years
Billy L. Dill
10 years
Marcia M. Henard
5 years
Chad E. Skelton

Corpus Christi District
25 years
Carmela P Garza
15 years
Roberto Cantu Jr.
Jimmy G. Rutkowski
10 years
Mary Alice P Hernandez
5 years
Terry J. Castaneda
Kristi A. Gilbertson
Manuel R. Saenz

Dallas District
35 years
Donald P Green
25 years
Mickey R. Matthews
20 years
Walter Williams
Arvel L. Worley Jr.
15 years
Kenneth Barger
John A. Debner
H. S. Hall
James J. Monroe
William J. Pierce
Rena H. Taylor
Melanie B. Young
5 years
Daniel H. Peden
Janna T. Wampler

El Paso District
30 years
Donaciano Fuentez
20 years
Leopoldo Betancourt
Jimmy R. Roe
Martin D. Sandate
15 years
Adrian Valencia
10 years
Fernando M. Arellano
5 years
Leonel Perez

Fort Worth District
30 years
John E. Bailey
Ronald R. Baker
David L. Clapp
Alan L. Walters
20 years
Jimmy W. Banner
Wendell L. Barrett
William R. Henry Jr.
Augustin J. Martinez
Lisa R. Stone
15 years
Albert H. Durant
Albert C. Ray
John M. Rosson
5 years
Roy H. Carter
Virginia E. Davenport
Teresa G. Doty
Carlos E. Molina
Jeremy D. Tyson

Houston District
35 years
Larry W. Pflughaupt
30 years
Willie S. Cross
25 years
Sharla C. Bridges
Henry L. Davis
Charles E. Gaskin Jr.

Ronald J. Tryner
20 years
Sherry A. Barina
Jose M. Gonzalez Jr.
Brian L. Hohle
15 years
William P Babbington
Mark F. Bathe
Billy J. Beavers
William R. Chappell
George S. Fan
Henry R. Norris Jr.
Ambrouse L. Pilgrim
Ricky W. Williams
10 years
Elie J. Alkhoury
Anthony D. Bailey
Peggy S. Goff
Todd D. Hebert
John M. Mcntire
Ronald M. Mueller
James E. Orange Jr.
William E. Repschleger
Sandra L. Rials
5 years
William R. Crawford
Leonard D. Ward

Laredo District
10 years
Daniel Cantu
Oscar Mendoza
Roberto Perez

Lubbock District
35 years
Leonard J. Albus Jr.
25 years
Edward W. Alexander
Charles L. Bolton
Higinio Vasquez Jr.
20 years
Chris D. Cunningham
Jimmy B. Schwartz
15 years
Juan Escobedo
10 years
Richard C. Walbrick
5 years
Benito Sanchez

Lufkin District
20 years
Stephen R. Allen
15 years
Anna H. Seelbach
5 years
Judy A. Bass

Odessa District
5 years
Orlando Padilla

Paris District
15 years
Stephen M. Barackman
10 years
Anna L. Spencer
5 years
Edward C. Brook
Robert C. Graves Ill

Pharr District
20 years
Behrooz Badiozzamani
Maria H. Carranza
Lorenzo Leal
15 years
Alberto Quintanilla
10 years
Eduardo Blanco
Sergio Garcia
5 years
Evan M. Roberts

San Angelo District
20 years
Joe M. Rodriguez
5 years
Bobby G. Knight
Ronald L. Morgan

San Antonio District
35 years
Robert L. McCulloch
30 years
Gilbert G. Gavia
20 years
Richard S. Butler
15 years
Lawrence R. Coyle
Annie Dadian-williams
Brien A. Hocher
10 years
Robert A. Goslin
David G. Hanson
John P Heye
Eric E. House
Joe A. Yanas
5 years
Gregg A. Granato
Jesse R. Tamayo

Tyler District
30 years
Gary L. Mathis
25 years
Lawrence R. Gates
20 years
Rita K. Sitton
15 years
Gordon B. Graham Sr.
Michael T. Schneider
5 years
Randy G. Lemmon
John E. Loflin

Waco District
30 years
Ronald E. Koester
20 years
Jerry E. Handy
15 years
Jerry L. McAdams
Kathleen H. Smith

Wichita Fals District
30 years
J. P Coffelt
Valentin Martinez
20 years
Earl R. Biggs
15 years
Charles E. Stanley
5 years
Patricia R. Walls

Yoakum District
25 years
Carl W. Ramert
15 years
Charles C. Goodwin
Wilburn C. Griffin
Douglas A. Luedke

Aviation Division
10 years
Ed Oshinski

Construction Division
30 years
Ronnie A. Gill
15 years
John B. Beckham
Thomas De La Portilla
George H. Vogt Jr.

Design Division
20 years
Bobby G. Dye Jr.
10 years
Joseph S. Starkey IIl

General Services Division
15 years
Susan C. Tutt

Human Resources Division
5 years
Maxine P Ball
Susan J. Johnson
Pervaiz I. Khawaja

Information Systems Division
25 years
Harold L. Gurley
15 years
Cynthia J. Chamberlain
Hector P Garcia
Georgetta A. Whitworth
10 years
Robert G. Benavidez
Juan J. Mora
5 years
Raquel T. Gonzalez
Kenneth L. Moore

Legislative Affairs Office
5 years
Douglas R. Mink
Julian Vera

Maintenance Division
15 years
James W. Daily

Motor Carrier Division
35 years
Omey T. Carter
30 years
Lawrance R. Smith
5 years
Vanessa A. Haywood
Elizabeth A. Huegele

Taffic Operations Division
5 years
Charles R. Roberts

Transportation Planning &
Programming Division
20 years
Jeffrey C. Reding
5 years
Cary C. Karnstadt

Travel Dvision
30 years
Elizabeth R. Dean
5 years
Theresa M. Olson
Vehicle Titles & Registration
Division
30 years
David G. Linzey
James D. McAdams
William J. Wilson Jr.
5 years
David Escamilla

5 years
Alison L. McMillan
Estanislado Ybarra

Environmental Affairs Division
5 years
Michael J. Shearer

Finance Division
15 years
Mark D. Pollard
David A. Smith

ibueportation News January 2000
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Letters
You have a very special employee working

for you: Joe Koite. Last October, I was travel-
ing from Waco to Houston and had car
trouble just as I was nearing Bryan (near the
intersection of North Texas Avenue and
Texas 6). After locking my car and starting
to walk to the nearest available telephone,
Koite stopped and asked if he could be of
any assistance. Of course, I was quick to
accept his generosity and, while driving to
the nearest phone service, he volunteered to
assist me in repairing my car.

Needless to say, Koite quickly diagnosed
my problem. He then took me into Bryan
where we purchased the necessary parts,
returned to the vehicle, and he removed and
replaced the faulty alternator and battery.
Some of the repair was even done after dark!

Koite's technical skills, caring professional
attitude and generosity are something very
special and extremely hard to find in this
rapid-paced environment in which we now

live. He was even concerned about how I felt
about the condition of the highways in the

Bryan area. He told me how dedicated
TxDOT employees are and how they always
consider the public's safety and driving com-
fort in everything they do.

The value of an employee that possesses
the qualities of Joe Koite is hard to quantify!
When someone performs as he did, it

reflects on the entire organization with
which he is associated. The Texas Depart-

ment of Transportation is pretty darn special

to me now, and I plan to share this experi-
ence with all my friends and colleagues.

J. B. Bell
Kingwood
Joe Koite works as an equipment mechanic in

the Bryan District Equipment Shop.

Last September, the city of Dallas experi-
enced a structural failure at Fire Station No.

18 downtown. We requested the assistance
of Texas Department of Transportation to

provide needed materials to keep the fire
station open until permanent repairs could

be completed. TxDOT responded not only
with the needed equipment and materials

but also provided a crew that erected a steel

column inside the building to keep the
building open and safe for emergency opera-
tions. The crew was efficient, courteous and

professional. Please extend my sincere appre-
ciation to the following employees: Melvin

R. Kannady, Norman Thompson, Frank Jett,
Dennis Neighbors,J.W. Coey and Robert
Sunny Weatherall.

Their efforts and the cooperation of
TxDOT during this emergency are greatly

appreciated.
Teodoro J. Benavides
City Manager
Dallas
The employees work in the Dallas District'

Special Maintenance Office. Frank Jett is a motor
vehicle mechanic; Dennis Neighbors is an engi-
neer technician; and Robert Sunny Weatherall is a

machinist. Norman Thompson andj. W Coey are
maintenance specialists. Melvin Kannady is the
supervisor.

I would like to advise the Witchita Falls
District of a very much appreciated incident

that occurred last fall about 10 miles east of

Seymour in your district. On this date, my

wife, mother-in-law and I were returning

from a trip to Nebraska to our home in Abi-
lene. We were pulling our 30-foot travel
trailer when a tire on the trailer blew out.

Usually, this would not have caused a large
problem, but, unfortunately, the tire shred-
ded and wrapped itself around the axle,
entangling the steel belt around the axle.

I was, as might be imagined, at a loss as
to how to remove it so I could put the spare
on and continue on to Abilene. About then,
two maintenance units pulled up, and four of
your employees got out, putting on their
gloves. What a wonderful sight.

Cecil Clubb, Donny Reed, Lance Burnett
and Shan Slaggle immediately took over the
repair and, after evaluating the problem, pro-
duced the necessary tools to cut the steel belt
around the axle, even to the extent of tem-
porarily loosening the shock, which was also
entangled. They replaced the shock and put
on the spare, and I was ready to go.

I cannot say thanks enough to these gen-
tlemen for their help. This was, in my opin-
ion, above and beyond the call. I have been
all over the United States and have not
encountered this type of assistance before.

As a retired police sergeant from the city of

Abilene, I know that this type of service is
almost never recognized by the public as it
should be.

Jarrell H. Finch
Retired Sergeant
Abilene Police Department
Cecil Clubb, Donny Reed and Lance Burnett

are maintenance technicians, and Shan Slaggle is
the supervisor. All work in the Seymour Mainte-
nance Office, Wichita Falls District.

My wife was singing TxDOT's praises for
helping her recently with a tire punch, and I
would like to express my personal gratitude
for the kindness and assistance thisTxDOT
employee showed her. She said this employ-
ee's willingness to help her was comforting
and made her feel at ease.

Robin E. Lee is to be commended for this
good deed, and when something like this

happens, it makes me proud of our many
good citizens. I have always had an apprecia-
tion for the Texas Department of Trans-
portation as it is definitely one of the best
organizations in the state, and its reputation

for efficiency and integrity is well known.
Congratulations on being a valuable

transportation operations office.

Judge Joe J. Fisher
U.S. District Court
Beaumont
Robin E. Lee is an engineering technician for

the Traffic Operations Section, Beaumont Dis-

trict.

A note of appreciation to Luis F. Mendez

and thanks again for his immediate assis-
tance when we had a tire blow out about 25

miles east of El Paso in the construction area

(two-way traffic on the eastbound lane).

Mendez was going west when he saw our

car stopped in the eastbound lane. He
stopped, jumped the barrier and said he
would be right back to help. About five
minutes later Mendez arrived. He immedi-
ately cautioned us to stay off the roadway
(oncoming traffic). He changed the tire and

proceeded to help us repack our belongings
in the car.

We then offered Mendez a stipend, and

he refused stating, "You are taxpayers in the

state of Texas; your tax dollars pay my salary
and this is part of my job, which I enjoy very
much." We were very impressed with his
remark - a real gentleman.

Again we thank your department for your
excellent personnel and your highway safety

protection program. Two senior citizens
greatly appreciated Mendez's help and offer
our best wishes to a true department of

transportation employee.
Incidentally, we arrived safe and sound in

Dallas about 8 p.m.
Kay and Bernard Hogan
Garland
Luis F Mendez is an engineering technician

in the El Paso Area Ofice, El Paso District.

Following is a letter received by state Rep.
Bob Hunter, R-Abilene:

I have been fighting a losing battle to get
the property south of me, which is an ease-
ment area, cut back so that I could see. I live
on Oldham Lane in Abilene, and the prop-
erty south of us blocked our driveway to the
point that we had limited view. With the

speed of the cars, sometimes going 60 mph,

and the knowledge that we had a new, inex-
perienced driver in our household, I held my
breath each day until all of us had managed
to get out of the driveway.

I called all appropriate departments with-
in the city of Abilene. Each department sent
me to another, but no one took responsibili-

ty.
It was only when I reached Jack Wallace

with the TxDOT maintenance department,

that I got help. His pleasant, "I'll take care of
it for you," made my day. He is a true asset

to your department. He took responsibility
and restored my faith in our local govern-

ment.
Sharron Witt
Abilene
Jack Wallace is a construction inspector with

the Taylor County Maintenance Section, Abilene
District.

I want to thank the Childress District
for its help at the scene of a recent accident.

I very much appreciate it and am glad that

these employees were there to help. We are

all sad that a life was lost, but feel good that

you gave a few moments to help. I give you
each five stars for that.

Mary Lenderman

Steve Martin and Robert Snider stopped at

the scene of a vehicle crash on US. 287 in Donley

County in August. Members of the volunteerfire
department, they are maintenance technicians in

the Hall County Maintenance Section, Childress

District.

I am writing to your office in order to

express my sincere appreciation and thanks

to Billy White, Marshall maintenance cour-

tesy patrol for Harrison County. One of his

employees helped me fix a flat tire on my
car. It is refreshing to know that there are

people available to help you when you need

it! I am not sure what I would have done if

that polite gentleman had not been there to

help. Again, my thanks go out personally to

the man that helped me and to the courtesy

patrol. Your services are important and need-

U See MORE LETTERS, Page 16

Transportation News January 2000



16

More letters
Continued from Page 15
ed by the citizens of this area, and I wanted
to take the time to let you know that your
hard work has not gone unnoticed.

Jo Ruthart
Texas Silver Haired Legislator
Paris
Billy White works as a maintenance technician

and courtesy patrol in the Marshall Maintenance
Section, Atlanta District.

I wanted to be sure to extend a thank you
to the TxDOT VTR office located on Belt-
line Road in Carrollton. Everyone at that
office was extremely courteous and helpful.
They are doing a lot in that office to destroy
the reputation that many government agen-
cies have. Keep up the good work.

Ray Mainville
TxDOT's Vehicle Titles and Registration Dal-

las Carrollton regional office is located at 1925 E.
Beltline Road, Suite 100, Carrollton.

Curtis Wagner, manager of the Motor Carri-
er Divisions Permit Operations Branch in
Austin, received this letter:

We finally got to use the three permits
that you extended the dates on. It is not
often we have a situation that arises like this,
and I know that your office went out of its
way to accommodate us. We want to express
our appreciation for your help in this matter.
It saved the Woodville prison system the
price of three permits, and in the long run, it
also saved taxpayers.

We appreciate all of the employees who
work there, especially those who have been
extremely helpful. It is nice to know that if
and when a problem arises you are there to
help us.

Thank you again.
Sandra Schmidt
Office Manager
A.G. Perry & Son, Inc.
Lufkin

I just wanted to let all of you know how
appreciative I am for all your help and sup-
port on a recent Friday morning as I was on
my way to the dentist in Dumas. The tank
on the radiator of my car blew out. Needless
to say, I was quite scared.

I have never experienced car trouble while
I was alone. It was a godsend when you
stopped and rendered assistance. I appreciate
all of your help and comfort to me while I
was taken back into town to your depart-
ment. I am sure that this was probably
against department guidelines for giving taxi
service, but I am most thankful that the
rules were bent this time.

Being a first-year college student from the
small town of Stratford, I find it comforting
to know that not all the city people are cold
and uncaring for others who are in need. My
parents are most grateful for all of your help.
I feel that all of you are angels.

I hope that you enjoy the cookies. I just
wanted to thank you for all your help. I
begin my first job on Monday afternoon,
and with your help, I was able to seek auto-
motive help in the repair on the radiator
early. My car should be up and running
down the highways soon.

Amy L. Sladek
Amarillo
This citizen was helped by several TxDOT

employees in the Potter County Maintenance

Office.

Retirements
August December Wichita Falls District
Atlanta District Atlanta District Tommy L. Langston, Transportation
Charles L. Derrick, Transportation Dan R. Thomas, Laboratory Maintenance Supervisor V, 40

Maintenance Technician IV, 17 Supervisor III, 36 years years
years January

John C. Hudson, General Engineer Atlan DistrictTechnician VI, 33 years Jessie B. Lambeth, System Support
Specialist III, 19 years

In Memoriam
Employee
Wei Y. Wu, Transportation Engineer

Supervisor III, 2 years, died Nov.
20, 1999

Retirees
Abilene District
Nelva B. Owens, Secretary III, retired
in 1965, died Oct. 29, 1999

Atlanta District
Ross Holley, Maintenance Technician

II, retired in 1972, died Oct. 1,
1999

Burton A. Moore, Engineering
Technician IV, died Oct. 8, 1999

Austin District
James E. Knauth, Maintenance

Technician III, retired in 1983, died
Oct. 6, 1999

Beaumont District
Richard Simpson Jr., Motor Vehicle

Mechanic II, retired in1991, died
Oct. 18, 1999

Brownwood District
Charles D. Cox, Maintenance

Technician II, retired in 1979, died
Oct. 27, 1999

Bryan District
Walter C. Merriman, Maintenance

Technician III, retired in 1975, died
Oct. 25, 1999

Corpus Christi District
Frank Flores, Maintenance Technician

III, retired in 1985, died Oct. 07,
1999

Dallas District
Mack F. Sapp, Maintenance
Technician II, retired in 1980, died
Oct. 9, 1999

Fort Worth District
Joseph B. Bailey, Program

Administrator V, retired in 1999,
died Oct. 2, 1999

Johnnie W. Buck, Engineering
Technician IV, retired in1975, died
Aug. 3, 1999

John B.Wright, Maintenance
Technician III, retired in 1976,
died Sept. 15, 1999

Houston District
Earl B. Herring, Engineering Technician

IV, retired in 1998, died Sept. 7,
1999

Leta B. Wilson, Engineering Aide,
retired in 1981, died Oct. 14,
1999

Odessa District
Charles E.Teich, Staff Services

Officer II, retired in 1986, died Oct.
23, 1999

Federico Trevino, Maintenance
Technician III, died Oct. 14, 1999

San Angelo District
Howard L. Goree, Maintenance

Technician III, retired in 1989, died
Sept. 28, 1990

Waco District
Thomas H. Gilleland, Purchaser iII,

retired in 1986, died Oct. 8, 1999
Donald R. Lehrmann, Staff Services

Officer IV, retired in 1995, died
Oct. 8, 1999

Nelia B. Parker, Engineering Aide IV,
retired in 1981, died Oct. 12,
1999

Wichita Falls District
Amol L. Haralson, Maintenance

Technician II, retired in1979, died
Oct. 15, 1999

Harold E. Spivey, Maintenance
Technician iII, retired in 1981, died
Sept. 24, 1999

Yoakum District
Harry J. Heintschel, retired in 1983,

died Oct. 7, 1999
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Calendar
JANUARY
1 New Year's Day (holiday)
4-5 Bid Letting, Austin, CST
11-12 TxDOT/Railroad Workshop, Austin, TRF
11-13 Herbicide Certification Training, Lufkin,

MNT
11-14 Herbicide Certification Training, San

Antonio, MNT
17 Martin Luther King Jr. Day (holiday)
19 Confederate Heroes Day (holiday)
24-28 Two-Week TxDOT Highway Materials

Engineering Course, Austin, CST
25-27 Herbicide Certification Training, Pharr, MNT
25-28 GEOPAK Drainage Training, Pharr, DES
25-28 Herbicide Certification Training, Lubbock,

MNT
27 Commission Meeting, Austin

FEBRUARY
1-3 Herbicide Certification Training, El Paso,

MNT
1-4 Herbicide Certification Training, Houston,

MNT
2-3 Bid Letting, Austin, CST
7-11 Two Week TxDOT Highway Materials

Engineering Course, Austin, CST8-10 Herbicide Certification Training, Atlanta,
MNT

14-15 Construction Conference, Austin, CST
15 Purchasing and Materials Managers

Meeting, Austin, GSD
15-16 GEOPAK Drainage Training, El Paso, BRG
16-18 Herbicide Certification Training, Paris, MNT
16-18 Herbicide Certification Training, Paris, MNT
17-18 GEOPAK Drainage Training, El Paso, BRG
21 Presidents' Day (holiday)
22-24 Herbicide Certification Training, Fort Worth,

MNT
22-24 Herbicide Certification Training, Yoakum,

MNT
23-25 Herbicide Certification Training, Corpus

Christi, MNT
24 Commission Meeting, El Paso

MARCH
2 Texas Independence Day (holiday)
7-8 Bid Letting, Austin, CST
7-9 Herbicide Certification Training, Bryan, MNT
7-9 Herbicide Certification Training, Odessa,

MNT
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