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By Usa Trow
Public Information Office

s oad trip" has a new meaning for Zane
Webb and Joe Graff.

It means lots of driving. It means looking
at traffic signs, rest areas, right of way flora
and fauna. It means counting cracks in the
asphalt.

What a way to see Texas. And they owe
the joys of this 3,300-mile journey to Mike
Behrens, assistant executive director for engi-
neering operations, who wanted the
Maintenance Division director and the head
of the division's maintenance section to per-
form the agency's first comprehensive main-
tenance assessment survey of the state's inter-
state highway system. Federal Highway
Administration engineer Ken Seiber accom-
panied them on their trip.

TxDOT had done surveys of the
Interstates on a district basis before, but
there had never been a survey of the whole
system by one observer, and Behrens wanted
it done by "the same pair of eyes," Webb
said.

The work took six months to complete,
from their first car trip to the printing and
distribution of Graff's illustrated 97-page

Inside
Garden spot:
The Sonora Area
Office maintains
one of the
state's best rest
stops.
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report. The conclusion is upbeat: Texas'
Interstate highways are in great shape. On a
100 percent rating scale, Webb and Graff
give the state's system an 86.4 percent.

But the report, released last February to
the agency's district engineers, wasn't intend-
ed as an exercise in self-congratulations,
Webb and Graff said. It's full of charts and
graphs illustrating data that districts can use
to maintain or improve the condition of the

highways in their jurisdictions.
"One of the advantages of this system (of

evaluation) is that districts know where

they're weak," Graff said.
The data, however, should not be used to

compare the performance of one district to

another. Road conditions vary not only on
the basis of the money and attention districts
spend on their upkeep, but also the type of
soils and terrain a district must cope with as
obstacles in constructing and maintaining its
highways. A district with highways con-
structed over problem soils such as expansive
clay and in areas with high rainfall will have
a tougher time with highway maintenance
than will districts with more ideal conditions.

"This (report) will help the administration
see where the funding needs to go," Graff
said. "I think this is going to be a good tool
for a lot of reasons."

District engineers have responded to the

report by going out and verifying its conclu-
sions. "A lot of them said they thought they
were doing a good job until they saw (the
report)," Graff said.

San Antonio District Engineer John Kelly,
after inspecting the highways in his district,
told Graff their report had been an eye-

opener for him. He had been skeptical about
the survey until he inspected sections of the
highway in his district and confirmed the
report's conclusions.

* See SURVEY, Page 14
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Straight TaIk

Teamwork the best answer for the future
As the new chairman of the Texas

Transportation Commission, I am
onored by the confidence Gov. Bush

has shown in me. It is an awesome responsi-
bility, and one I don't take lightly. But it is
good to be in the company of commission
members David Laney and Robert Nichols,
and 14,000 employees who are also commit-
ted to building and maintaining a first-class
transportation system.

When David Laney was named chairman
of the Texas Transportation Commission in
April 1995, he was new to TxDOT Shortly
after he took office, he urged the department
to look at the incredible challenges we faced.
He expressed admiration and hope for
TxDOT employees who are committed to
delivering the highest quality service and
products. He has stepped down as chairman,
but remains a commission member, which
pleases me. I'm in awe of filling his shoes
because he set a high standard for the com-
mission and TxDOT as a whole.

Ours is not an easy job. Interstates, U.S.
highways, state highways and farm-to-mar-
ket roads make up the state's 79,000 miles of
surface transportation. We also lead the
nation in the number of bridges on public
roads - about 48,600.

Despite the commission's hard work and
the state's recent progress, big issues still
loom. Among them are increasing trade traf-
fic, air quality, mobility, funding constraints
and employee retention. We still have a num-
ber of challenges ahead of us.

Eventhough feder-
al funding has

improved, we still can
>. fund less than half of

the projects we need.
And, as the population
continues to grow, the
traffic isn't stopping
for us. An estimated
20 million people live
in Texas, and that

John W. Johnson number is expected to
increase to 27 million

by 2020. Thus, the numbers of vehicles on
our roads are expected to grow to 45 percent
over the next 18 years. Different modes of
travel - toll roads, public transportation,
aviation, trucking, walking and cycling -
continue to be important considerations.
That is why maintaining our existing system
with the cooperation of local government
officials is so important.

Texas' transportation problems won't be
solved overnight. It's going to take a collabo-
rative effort by the commission, TxDOT and
Texans to solve them. The one consistent
factor has been the high level of commitment
from TxDOT employees who, day in and
day out, are trying to help people and goods
move across Texas safely, efficiently and
effectively.

We need to communicate our role and
mission effectively. Let's continue to inform
Texans about what we are doing and how we
are doing it. TxDOT provides an invaluable

service. We touch the lives of all travelers
who depend on us along every inch of their
journey through our state. That's an awe-
some challenge because our standards of
public service are high. We are equally proud
of the work we do for Texans and must let
our customers know about our good works.

We must continue to examine our proce-
dures and processes to discover more efficient
and timely ways to meet the state's diverse
transportation needs. You've heard it before,
but it's true: Texas will never build its way
out of congestion, and we will probably never
have a budget that allows us to address every
needed transportation project. But I believe
that even within what can't be done, there's
always something that can be done. We've
already begun to look at ways to help us with
these challenges. The State Infrastructure
Bank program, which allows us to loan
money to cities and counties to get projects
from "concept to concrete" sooner, has proven
to be successful. The emergence of the Texas
Turnpike Authority and the regional toll
authorities present additional avenues for
project development. We will and must con-
tinue to look for additional avenues to get
and keep Texans moving.

I'm counting on each member of the
TxDOT family to help meet our challenges
because you all are vital links to the success
of the entire department. Despite our many
challenges, I'm confident that we will be suc-
cessful. We are beneficiaries of an 80-year
legacy that says we can and must do it.*
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Calendar,
JUNE
1-2

5-8

5-9

6.7
7-9

14.16

19
20-22

24

25

29
29-7/2

JULY
1-2

4
10-14
11-12
18

19

20-21

27

AUGUST
1-3

3-4
15

27
28-30
31

2000 Transportation Planning
Conference, Houston, TPP
Research Management Committee
Meeting, Houston, CST
16th Annual Internal Audit Conference,
Austin, AUD
Bid Letting, Austin, CST
NIGP Seminar: General Public
Procurement, Austin, GSD
NIGP Seminar: Intermediate Public
Procurement, Austin, GSD
Emancipation Day (holiday)
2000 Traffic Operations Conference,
Austin, TRF
NIGP Seminar: CPPB/CPPO Review,
Dallas, GSD
NIGP Seminar: CPPB/CPPO Exam,
Dallas, GSD
Commission Meeting, Austin
Keep Texas Beautiful, 33rd Annual
Convention, El Paso, TRV

Keep Texas Beautiful, 33rd Annual
Convention, El Paso, TRV
Independence Day (holiday)
DE/DD/OD Meeting, Austin, ADM
Bid Letting, Austin, CST
NIGP Seminar: Electronic
Procurement, Opportunities, Process
and Tools, Houston, GSD
NIGP Seminar: How to Process and
Evaluate Bids, Houston, GSD
NIGP Seminar: Alternate Dispute
Resolution, Houston, GSD
Commission Meeting, Lubbock

Texas Ports Waterways Conference,
Beaumont, TPP
Bid Letting, Austin, CST
Board of Directors Meeting, Austin,
TTA
LBJ's Birthday (holiday)
PIO Conference, College Station
Commission Meeting, Austin

SEPTEMBER
4 Labor Day (holiday)
5-7 Environmental Coordinators Meeting,

Austin, ENV
7-8 Bid Letting, Austin, CST
13-14 NIGP Seminar: Contract

Administration, Austin, GSD
20 NIGP Seminar: How to Write RFPs,

Dallas, GSD
21.22 NIGP Seminar: Contract

Administration, Dallas, GSD
28 Commission Meeting, Austin

OCTOBER
46 Bid Letting, Austin, CST
9 DE/DD/OD Meeting, College Station,

ADM
11-13 NIGP Seminar: General Public

Procurement, Houston, GSD
12 NIGP Seminar: How to Write RFPs,

San Antonio, GSD

Got news?

Did your district newsletter run a
story you think other TxDOT employ-
ees would enjoy reading? Do you
know of a co-worker with an inter-
esting hobby? We want your story
ideas. To contribute, contact your
district public information officer.
He or she can pass it along to us.

Or you can contact Editor Lisa
Trow by phone at (512) 463-8609
or via GroupWise at LTROW.
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A Day In The LifeR

Humor works for WFS permit section chief

Don't think I've ever in my life met any-
one as forthright, to the point, and well,
blunt, as the Wichita Falls District's one

and only Patsy Walls.
"Do you know you are not right (in the

head)?" she asked me within the first 10
minutes of our conversation.

Completely unnerved by her uncanny
observation (it takes most folks months to
discover this about me), I quickly recovered
as I realized that Walls herself is a bona fide
madwoman. Birds of a feather, you know.

While I do not have a diagnosis for my
own eccentricities, Walls has no delusions
about her own.

"I have been a single mom," she said mat-
ter-of-factly, "raising my son Ryan (who is 22
and pre-med at Midwestern State
University) by myself, along with the several
other boys who were Ryan's friends and who

I felt were like my
children.

"I was the team

mom," Walls contin-
ued, "the one that
hauled all of them to
the football, baseball,
basketball, soccer and
you-name-it practices
and games from the
time they were just
beginning to gradua-

tion from high school.
"Strange, though,"

she mused," that when
they got to college, they didn't want me to do
that anymore."

Breaking into a laugh that is somewhere
between conspiratorial and maniacal, Walls
went on. "But I am still'Mom' to a bunch of
guys who drag me to their goofy, dumb,
hilarious movies and who insist I stay up and
watch 'South Park' with them. They are the
reason I am a sicko."

A native of Wichita Falls, Walls brought
her zany sense of humor to the district office
in 1995, when she was hired as the district
permit coordinator. Since then, she has
added several other job duties to her resume.

As permit coordinator, she works with
area engineers, maintenance supervisors,
public utility companies and the public on all
district utility and driveway access permit
requests. Additionally, she approves and
routes all oversize/overweight permit loads
throughout the Wichita Falls District for the
Motor Carrier Division in Austin.

"I issue all oversize/overweight permits as
well as answer any questions the public may
have on requirements for these permits," she
said. "I have nothing but respect for the
Motor Carrier Division permit officers who
work closely with me. I don't see how they
do it."

Before coming to TxDOT, Walls worked
in the oil business for about 20 years. In
fact, her private sector credentials made her a
natural for her TxDOT job. "I know where
every road and every little town in the
Wichita Falls area is," she said. "They (WFS
District) figured I would be able to step right
-in and take charge of the permits section
with little or no training."

Patsy Walls, second from left, discusses some overweight/oversize permit route information
with Susie Slaydean, Kristy Dunson and Rachel Brown.

And it appears she did.
"I love dealing with the public," Walls

said. "Some of my favorite phone calls have
occurred during bad weather when everyone
is frantic to know about road conditions.

"One of my all-time favorites was when a
lady called convinced I would know when
her son and daughter-in-law would arrive
from Amarillo. Or the one where the caller
wanted to know if I could tell them what
road conditions would be like a week from
then."

Walls also negotiates, prepares and moni-
tors state-use contracts between district
maintenance offices and groups like Mental
Health-Mental Retardation (MHMR) and
Texas Industries for the Blind and
Handicapped (TIBH). She assists the build-
ing maintenance superintendent with remod-
eling, new construction and repairs for dis-
trict facilities, working with repairmen and
contractors needing bid information and
"anything else that might come along."

Until a few months ago, Walls was the
assistant public information officer and still
helps out as a TxDOT facilitator. "I am a
certified, and probably certifiable, depart-
ment facilitator, having facilitated several
Continuous Improvement teams and even a
couple of partnering sessions between district
personnel and contractors," she said.

The most recent addition to her duties is
that of traffic safety specialist. It is readily
apparent that Walls has warmed to this task
quickly.

"I can already see that traffic safety is
going to take up a lot of my time," she said.
"I plan to increase traffic safety visibility
throughout the community and particularly
in schools. I think being involved in the
community is one of the most important
things we can do."

According to Walls, the response from
children at a recent elementary school traffic
safety presentation was remarkable. "It was
so much fun to see the children's reaction to
the information," she said. "They all rushed

up to corner me after the program, each with
his or her own stories and experiences to
share. I can't get their sweet little faces out
of my mind."

Walls just received her certification in the
proper installation of child safety seats and is
a champion of that cause. "The number one
killer of children in this country is car crash-
es," she said. "The seats are either improperly
installed or not even being used. That's
something that can be changed."

Meanwhile, Walls is in her second semes-
ter as a mass communications/public rela-
tions major at Midwestern, touting a 4.0
grade point average. That keeps her mind
active, and to keep physically active, she plays
tennis with her sister and brother, swims,
walks and occasionally shoots a few baskets
with Ryan and his friends.

"I played varsity tennis and basketball and
ran track in high school," she said. "I could
actually slam dunk. My son likes to brag
that his 'old mother' could slam dunk back in
the old days."

She puts her track knowledge to good use
as the head track and field coach for the
Wichita Falls Association for Retarded
Citizens (ARC). "The team members range
in age from early teens to early 50s," Walls
explained. "This year was the first time the
team ever ran relay, and I'll be darned if they
didn't win the silver medal."

Her nephew, who has Down syndrome, is
a member of her team. "With our success, I
think we're going to run more than one relay
team from now on."

It doesn't take much to figure out that
Walls doesn't have much slack time. But
that's the way she wants it. "I have to be
moving," she said. "I have to keep going. I
don't like to sit still.

"Besides," she whispered, looking around
to make sure no one was eavesdropping, "I
think Joe Nelson (Wichita Falls District
engineer) wants to keep me busy so I can't
get into too much trouble."

That would be my guess, too.*
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DAMAGE CONTROL
Waco, Fort Worth crews clear debris left by May's deadly Central Texas twister
By Patricia K. Benoit
Public Information OfficeW7en TxDOT crews are

called to clean up after a
storm, they do more than

pick up tons of debris. They get rid
of it, too.

After a deadly tornado cut a
mile-long path along the western
side of Lake Whitney on Friday,
May 12, Waco District cleanup
crews moved in to bring order out
of chaos.

They even solved an important
question that many storm survivors
ask: What are we going to do with
all this trash?

They built a deep trench to burn
it so carefully and so completely
that it created little smoke, ash or
flying embers.

Jim Busby, Waco District emer-
gency management coordinator, got
the call shortly after the F-3 storm,
with wind speeds of 158 to 206
mph, swirled atop the steep cliffs
around Lake Whitney before mov-
ing southward to China Spring,
Crawford and McGregor.

The resort neighborhoods of
Walling Bend and Cooney Cavern, jus
of Laguna Park in Bosque County, wei
especially hit hard. Both communities
the cliffs at the lake's edge, just off Fa
Market Road 56. One person was kille
another critically injured when winds c
the cement-block house they were in.

Solidly built houses were wiped off
slabs. Substantial oaks were stripped b
their leaves. A purple bicycle, folded in
by the wind's force, hung like a giant
Christmas tree ornament off a two-sto
high tree.

County and state officials contacted
at home within hours of the storm, bui
TxDOT could not respond until the
Department of Public Safety Division
Emergency Management made the off
request. "Otherwise we don't have the
and no budget to help," Busby said.

Busby spent the first day of clean-u 1
ing between the storm site near the lak
the trench project three miles away. Or
first day, he was double-checking manj
and equipment needs.

"Managing this kind of operation is
big problem," he said. "Actually, you ha
same problems on any big project - n
a disaster like this. You're constantly ch
to see what is needed - you need a tr
over here, and we have one over there.'
get it."

Homeowners were given a few days
enter the devastated area to salvage wh
could. By Wednesday, May 17, cleanup
from Bosque County and TxDOT beg
picking up and hauling away. Their we
expected to last a week.

"Nearly everybody we've got are inv4
in this," said Glen Christian, Waco Di
supervisor in Hamilton County.

The Waco and Fort Worth districts
20 men, six dump trucks and three pnc
ic floaters, a bulldozer, sign truck, wate

At the caliche pft about three miles from the devastated areas at Lake Whitney, prison work crews
sort metals to be hauled away by recyclers. Several hundred yards away, TxDOT crews assisted with
digging a deep trench to bumn other debris.

Kevin Donahoo of the Waco District was teen
poraily sidelined when sharp metal in the
debris gashed his loader tire.

and track loader to the scene. Fort Worth
also sent two grade-alls with grappling arms.

Substantial wood frame homes crumbled
like cardboard from the grappling arms,
which tore at structures like giant metallic
claws.

The job was tough. A brisk southerly
breeze up to 20 mph fanned dust and 90-
degree heat. The ground littered with jagged
debris made walking and working dangerous.
The Salvation Army and Red Cross provided
food and drinks for residents and work crews.

Kevin Donahoo of the Waco District,
operating a rubber tire loader, was temporari-
ly stopped when a sharp piece of metal creat-
ed a deep gash in his tire. It went flat in a
matter of seconds. A metal-tread bulldozer
was sent to replace it, while a replacement
tire was on its way.

Bosque County sheriff deputies and
Department of Public Safety personnel
assisted. Also on hand were personnel from
the Texas Natural Resource Conservation
Commission. About two dozen Bosque
County prisoners and inmates from the state
prison in Gatesville helped load and sort
debris.

The storm trounced a remote area of
Bosque County, which complicated cleanup
efforts. Trucking the debris would have
required many trucks over many miles to a
landfill. Instead, county officials arranged for
the debris to be delivered to a deep rock pit
on private property about three miles away.
The pit had been carved out of the dusty
caliche soil about 25 years ago when TxDOT
was building Interstate 35.

Next to one wall of the pit, two bulldozers
kicked up powdery waves of caliche as they
dug a trench about 10 feet deep and 20 feet
long. Several hundred yards away at the
opposite end on the pit floor, prisoners sorted
the metal residue from the combustible
materials. Metal - including several crushed
automobiles and trailer homes - would be
sent to recyclers. Plastics and hazardous
materials, such as propane tanks, are disposed
of appropriately. Everything else was burned
deep in the trench.

Large fans strategically placed along the
side to create forced air to help accelerate the
burning. The result: A carefully controlled
fire deep in the trench up to 3,000 degrees
that incinerates with little ash or smoke. As
an additional precaution, local fire depart-
ments supervised fire lanes and the burning.
Whatever remains is covered with soil.

When called upon, TxDOT is willing and
able to help. "We have the equipment,"
Busby added. "It's amazing how many gov-
ernment groups work together in times like
this to get the job done."*
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ERS action results in changes in HMOs
Doctor visit copayments to remain the same but plan alters drug copayment schedule

By Linda Ribble
Public Information Office

All state employees beginning
Sept. 1 will notice changes in
their health coverage - a new
system of drug copayments and
fewer choices of HMOs.

More than 115,000 state
employees will have to change
health plans, but Employee
Retirement System officials esti-
mate that fewer than 5 percent
will have to change their primary
care physicians.

The good news is that copay-
ments for doctor visits and hos-
pital stays will remain at the cur-
rent rate. The state will continue
to pay 100 percent of the premi-
ums for employees and retirees
and 50 percent for dependents.

ERS trustees in April
approved new drug copayments
for state employees, retirees and
their families. The changes affect
more than 520,000 employees,
retirees and their dependents in
the state of Texas - about one
out of every 40 Texans.

The changes were recom-
mended to meet the costs of rap-
idly rising health-care expenses,
which are projected to produce a
nearly $13 million shortfall in
the next plan year.

Hospital use now accounts for
more than 34 percent of expen-
ditures, while prescription drugs
consume 28 percent of overall
costs.

"What is happening in our
plan is happening all over the
country," said Sheila Beckett,
ERS executive director. "The
health care market is in an
upheaval. In previous years,
providers wanted to negotiate
with us, but this year their bids
were too high - in some cases
unreasonably high."

To offset some expenses, ERS
will continue to spend the
reserve fund and increase the
appropriations request to the
Legislature for members' health
coverage during the next legisla-
tive session.

The board also selected
HMOs based on their competi-
tive bids.

The approved list eliminates
four HMOs, two of which are
among the largest in the pro-
gram: Humana (49,173 partici-
pants), Aetna/Prudential (41,614
participants), FirstCare (19,597
participants) and HealthFirst
(2,078 participants).

Most employees will be able
to select their current physician
in another HMO or the ERS
self-funded HealthSelect plan,
which is administered by
BlueCross/BlueShield of Texas.

The following is a list of HMOs
available throughout the state begin-
ning Sept. 1. If your current HMO
will not be available, you and your
covered dependents may enroll in
HealthSelect without having to prove
good health (Evidence of
Insurability).

Statewide
HealthSelect of Texas

Abilene
HealthSelect Plus

Alpine
HealthSelect Plus

Amarillo
HealthSelect Plus

Austin
HealthSelect Plus
HMO Blue Texas (formerly

NYLCare of the Gulf Coast)
Pacificare
Scott & White Health

Plan (certain areas)

Beaumont
HealthSelect Plus
HMO Blue Texas (formerly

NYLCare of the Gulf Coast)
Bryan/College Station

Scott & White Health Plan
Burnet/Hamilton/Lampasas
Scott & White Health Plan

Corpus Christi
HealthSelect Plus
HMO Blue Texas (formerly

NYLCare of the Gulf Coast)

Dallas/Fort Worth
HealthSelect Plus
HMO Blue Texas (formerly

The loss of FirstCare will be
significant in the Amarillo
District, said Mary Nell Mathes,
AMA's human resources officer.

"Of 412 employees, about 350
must change to either
HealthSelect or HealthSelect
Plus," she said. "We'll go out to
each of the 17 maintenance sec-
tions. Changes will be due in
August, so we'll try to complete
the meetings in July."

Rising health care costs also
have driven the board to make
substantial changes in health
contracts with providers for the
next plan year.

The contracts will begin Sept.
1 and run through Aug. 31,
2001.

NYLCare of the Southwest)
Pacificare

El Paso
HealthSelect Plus

Houston
HealthSelect Plus
HMO Blue Texas (formerly

NYLCare of the Gulf Coast)
Pacificare
UTMB

Jacksonville
HealthSelect Plus
Laredo
Mercy Health Plans

Llano
Scott & White Health Plan

Lubbock
HealthSelect Plus
Texas Universities Health Plan

Midland
HealthSelect Plus

Palestine
HealthSelect Plus

San Angelo
HealthSelect Plus

San Antonio
HealthSelect Plus
HMO Blue Texas (formerly

NYLCare of the Gulf Coast)
Pacificare
Community First

Temple/Waco
Scott & White Health Plan

Tyler
HealthSelect Plus

In previous years, regional
contracts have run for two years.

"Next year's program will con-
tinue to provide excellent health
coverage to our participants,"
Beckett said. "Choosing the most
cost-efficient HMOs and prop-
erly targeting high-cost areas is
the only way to continue to pro-
vide coverage at no cost to the
employees and retirees."

Even after months of planning
and negotiation with HMOs
who will participate next year,
health premium costs will
increase 15.7 percent.

Because state employees and
retirees have their premiums paid
by the state, they are not as
affected by the increased premi-

Available HMOs

For the new long-term care
program, state and higher educa-
tion employees, retirees, their
spouses, and the parents and
grandparents of an employee,
retiree or spouse may enroll.
Benefits cover community-based
care, assisted living or alternate
care facilities, caregiver training,
emergency alert, respite care and
inflation protection. Premiums
are calculated based on the per-
son's age. Participants pay for the
entire amount, and the state pro-
vides no contribution. *

um costs, except for dependent
care. Members pay 50 percent of
dependent care premiums.

Among other changes expect-
ed in September:

Dental plan upgraded: In
addition to health care changes,
upgrades were made in the state's
dental indemnity plan. The
indemnity plan is the more
expensive of two dental plans
offered, but allows participants to
have services from any dentist.
Now members may lower costs
in that plan through discounts
with the preferred provider plan
network of member dentists.

Disability coverage:
Coverage and premiums remain
the same for life, accidental
death and dismemberment, and
long-term disability, but the pre-
mium for short-term disability
coverage increases from 16 cents
per $100 to 23 cents per $100.

TexFlex accounts: For
TexFlex, the Health and
Dependent Care Reimbursement
Accounts, the new plan adminis-
trator, Fringe Benefits
Management Co., will start to
pay claims starting Sept. 1. A
new debit card allows partici-
pants to access account balances
for $1 per month and 50 cents
per transaction. "(Paper-filed)
claim turnaround time should be
three days instead of weeks," said
Jennifer Williams, manager of
the TxDOT's Human Resources
Division's Benefits Processing
Branch.

New programs: Employees
will also have opportunities to
sign up for two new options, the
State Kids Insurance Program
and the long-term care program.
Through SKIP, low-income state
and higher education employees
with children under age 19 may
qualify for higher state health
care premium contributions. This
program is parallel to the federal
Children's Health Insurance
Program and is funded through
the tobacco lawsuit settlement.

Changes in a nutshell
N Prescription medications will be available under a three-

tier system. Generics will remain $5, but two new categories
will be added to name brand drugs. Name brand drugs will
cost either $20 or $35, depending on the category.

N Copayments for doctor visits and hospital stays will
remain the same.

N Employees and retirees will have fewer health plans to
select from. Two new HMOs will be added, but four health
plans are being dropped.
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USING ATLAS
Database streamlines
historical site research
By Jim Dobbns
Environmental Affairs DivisionAn automation project funded in part by

TxDOT has become a useful tool for
Cultural Resources Management

staffers in the Environmental Affairs Division.
The project, called the Texas Historic Sites

Atlas, more commonly referred to as the Atlas,
was developed by the Texas Historical
Commission and funded through the Design
Division-administered transportation enhance-
ment program.

The database contains almost 250,000 his-
toric site records from all over Texas. These
sites include historical markers, properties listed
on the National Register of Historic Places,
museums, historic county courthouses, historic
sawmills, archeological sites, and neighborhood
surveys. The database first became functional
about two years ago.

The Atlas saves time for historians and
archeologists by providing information on all
known historic and pre-historic sites across the
state. Historical searches can be conducted by
county, site name, or address.

Once search area information has been
entered, a map of the area appears on the
screen. National Register sites are indicated
with a blue star; green circles represent histori-
cal markers; pink squares mark museums; red
triangles denote archeological sites; and orange

asterisks show where a neighborhood survey
has taken place. By positioning the cursor on
any of the sites and clicking the mouse, a brief
description of the historic or pre-historic prop-
erty appears.

Cherise Bell is an architectural historian in
CRM's Historical Studies Branch who uses the
Atlas regularly.

"If it were not for Atlas, I would be calling
or visiting the Texas Historical Commission's
library and going through their paper or com-
puter files," Bell said. "Atlas saves me a lot of
travel and search time. In a few minutes, I can

locate the information that I need by using the
program.

Tim Meade is an archeologist in CRM's
Archeological Studies Branch.

"I use Atlas all the time. As soon as I receive
an environmental assessment, I check the proj-
ect area with the program. It is a good tool,
very accurate, and saves me a lot of time. The
only shortfall that I have found is that the
information is not updated very quickly. For
example, the Camp Swift project that I worked
on in 1996-7 is still not listed in the database,"
Meade said.

Phase I of the program cost about $1.4 mil-
lion. Under the transportation enhancement
program, federal funding paid for 80 percent of
the program, while TxDOT agreed to pay for
the other 20 percent.

Proposed phase II is expected to cost
approximately $1.1 million and will add data
on cemeteries and military sites.

Additional work will be done to make the
Atlas more user-friendly, as well. Funding for
phase II is also being sought through the trans-
portation enhancement program.

Atlas can be viewed on the Internet at:
atlas.thc.state.tx.us.*

The William G. Burnett, named for former TxDOT executive director Bill Burnett, is part of
Port Aransas' fleet of ferryboats. The ferry has a 20-vehicle capacity and typically carries
about 100 vehicles per day.

William G. Burnett christened
as part of CRP's fleet of ferries

By Becky Kureska
Corpus Christi DistrictT he sixth 20-vehicle ferry-

boat, the William G.
Burnett, named for Bill

Burnett, former TxDOT execu-
tive director, is officially a mem-
ber of the Port Aransas Ferry
System fleet.

Executive Director Wes Heald
served as master of ceremonies
for the May 5 dedication ceremo-
ny. On hand to welcome the new
vessel to the fleet were a myriad
of Burnet's friends and family. Bill Bui

Also speaking were assist.
Commissioner David Laney; William
State Rep. Judy Hawley of
Portland, member of the House
Transportation Committee; Billy Parks,
Corpus Christi district engineer; and
Glenn Martin, Port Aransas mayor.

"Bill left an impact on the department
that is still felt in many positive ways,"
Laney said. "He handled the position with
intellect, judgment and a level of comfort
that is remarkable for someone who had
moved up through the ranks so quickly."

Burnett began his TxDOT career in
Pecos in 1971 following graduation from
Texas Tech University in Lubbock. From
1978 to 1986 he served as resident engi-
neer in Pecos.

In October 1986 he was appointed dis-
trict engineer for the Abilene District.

In 1991, he was appointed as district
engineer in El Paso, where he served until
the Texas Transportation Commission
selected him as executive director in 1993.
He held the position until his retirement
in 1997.

"I am honored to have my name on one
of these vessels in the company of the
Arnold Oliver, the Raymond Stotzer, the

rnett, former TxDOT executive director, is
ed at the controls of the newly christened
nG. Burnett ferry by his grandson, Conier.

Mark Goode, the J.C. Dingwall and the
B.L. DeBerry," Burnett said. "This is quite
an honor for the family and we appreciate

the kind words. It's a long way from West
Texas for a San Angelo boy."

The new vessel was built by J.D.
Bludworth Shipyards of Corpus Christi at
a contract cost of $1.5 million.

Built to the same design as the other

five vessels, the boats each carry 20 regular
passenger vehicles on each trip.

Each boat can move 100 vehicles per
hour. During the summer, more than
250,000 vehicles cross the channel each
month.

Total annual average crossings exceed 2

million trips, a number that grows each
year. *
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A 650-foot boardwalk stretching through the 3,100.acre Blue Elbow Swamp is one of the attractions at
the new Orange Tourist Information Center, which opened last month. Visitors can see otter, alliga-
tors, and other wildlife.

THE TALK OF ORANGE
Newly opened Tourist Information Center gives travelers a unique look at Texas

By Marc Shepherd
Beaumont District

It's new, it's improved, and it's the talk of
Orange.
After a big grand opening ceremony on

May 12, the new Tourist Information Center
in Orange is finally open for business. And
it's giving visitors a taste of Texas they may
never get to enjoy anywhere else.

"We wanted a unique center," said Becky
Wilson, TIC manager. "That's why we went
with this type of design. It reflects Southeast
Texas."

That design turned out to be the right
one. The new center is not only bigger, it
gives visitors a chance to see nature up close
before they are loaded up with information
on other Texas attractions.

Everything's bigger in Texas
Drive by and miss the new tourist center?

Hardly. Just follow the star.
"It's about as tall as our building," Wilson

said. "It's a large cutout so people can take a
picture with their family."

Motorists can see the huge aluminum star
more than a mile away. - especially at night
when several large floodlights hit it from dif-
ferent angles. It's definitely an eyecatcher.

But it isn't the only "star" attraction at the
new TIC. The 2,800 square-foot center has
more room than the old center built in 1961.
Visitors and TIC counselors are enjoying the
extra elbow room, Wilson said.

"The old place was tight. We just couldn't
handle the number of visitors," she said.
"Whenever a tour bus came through, we
couldn't fit them into the lobby. Even the
bathrooms were tight."

TIC counselors like it, too. There's more
counter and office space. That means no

more being packed in like sardines. More
parking, picnic tables, and pay phones have
modernized the center and made it a place
travelers and employees can enjoy.

it% a swamp thing
Stars, picnic tables, and more space is nice.

But the biggest attraction is not so much
what's inside the center as what's behind it.

"We have an attraction here. None of the
other centers have anything like this,"
Wilson said. She's talking about the 650 foot
boardwalk stretching through the Blue
Elbow Swamp.

The swamp is about 3,100 acres of prime
Southeast Texas swampland.

Visitors can see otter, alligators and other
wildlife. It's also a prime spot for photogra-
phers and birdwatchers looking for that
chance to see a rare bird.

"This is really a great attraction," Wilson
said. "People tell us how much they really
enjoy it."

Despite being the most popular attraction
at the TIC, Blue Elbow serves another pur-
pose. It's part of TxDOT's wetlands mitiga-
tion efforts. But for visitors it's one of those
opportunities to use their rest stop to take in
a little bit of nature.

Load 'em up and move 'em out
The new TIC serves visitors with more

than a place to stretch their legs. It's main
purpose is to help visitors get to their desti-
nation and convince them that Texas is the
place to visit. That means TIC counselors
have to provide lots of information to lots of
people. And it's service with a smile.

Last year, more than 430,000 people visit-
ed the old TIC, making it one of the most
visited centers in the state. With the opening

of the new center and its attractions those
numbers could climb even higher.

In order to provide information to visitors,
counselors have some pretty valuable tools.
For instance, a special room lets visitors kick
back and look at videos showing Texas
attractions. It also lets them check out the
latest weather via the Weather Channel.

There's also lots of information covering
different parts of the state. Texas is big. So
what's a visitor to do? Racks of information
are broken down into regions to help visitors
get what they're looking for.

Go to the region, find out what's happen-
ing there, and they're on the road again. It
couldn't be any simpler.

"We're here to provide a service to people
driving through or visiting our state,"
Wilson said. "Having good resources and a
professional look shows we care about
'exas."

There's no doubt the new TIC does that
and a bit more.

The new Orange center isn't the only cen-
ter being upgraded. Several other locations
throughout the state have been remodeled or
completely rebuilt.

But the Orange TIC has sparked excite-
ment for employees and the community.

Out-of-staters aren't the only ones bene-
fitting and loving the new attraction. Wilson
said even local folks are wanting a piece of
the action.

"We have people calling up wanting to
know if they can reserve a picnic spot at the
center," she said. "We tell them it's on a first
come first serve basis." *
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since the rest stop's opening in 1980, motorists have sent numerous
complimentary letters, citing the well-maintained grounds and com-
fort stations. Likewise, department evaluations consistently rate the

rest area highly..

The San Angelo District
offers one of the state's
best-kept rest areas,
a TxDOT survey says

Story by LINDA RIBBLE

Photos by PATsY RAINWATER-MADDUX

or weary motorists traveling through arid
est Texas, a Texas Department of

Transportation hilltop rest area in Sonora
County appears like an oasis, offering respite
from long, frequently boring stretches of
Interstate 10. -

Motorists zipping along I-10 encounter few
places to stop in the San Angelo District, except
for this verdant spot about six miles west of the
town of Sonora and two miles east of Ranch-to-
Market Road 1989. An average of 6,100 vehicles
pass by everyday, so the rest stop attracts many
visitors.

Since the rest stop's opening in 1980,
motorists have sent numerous complimentary
letters, citing the well-maintained grounds and
comfort stations. Likewise, department evalua-
tions consistently rate the rest area highly. Last
year, it was ranked No. 1 during a TxDOT
Maintenance Division survey of the Interstate
system. TxDOT officials credit Betty Kohutek,
an engineering technician who has been with
the Sonora Maintenance Section for 13 years.

"Betty takes a personal pride in that rest
stop," said Zane Webb, Maintenance Division
director. "There are no weeds. She's planted
flowers. She decorates at holidays." In 1993,
Kohutek received a "Keep Texas Beautiful" spe-
cial recognition award for her efforts.

SJT's district engineer Walter McCullough
echoes those comments. "Betty takes a lot of
personal pride in it. That's evident in how the
rest area looks," he said. "It's the only green spot
around in that part of Texas."

Frequent 1-10 motorists and Sonora-area res-
idents are drawn regularly to the sheltered
tables, wagon-wheel motifs and landscaped gar-
dens in a parklike atmosphere. Passersby who
stop, such as the Colemans of Phoenix, usually
return. Clyde and Joan Coleman have stopped TXDOT offiials who conducted a recent maintenance assessment survey of the state's
several times over the past four years. Interstate highway system say the rest area on Interstate 10in Sonora is the state's best

maintained rest stop. The Sonora Area Office in the San Angelo District numntains the area.SSee SONORA, Next Page
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(-people appreciate the rest area. Seeing how it's
grown keeps me motivated not to allow it to dete-

riorate.'
- Betty Kohutek, maintenance technician

SONORA
Continued from Page 8

"It's always well-maintained, and parking
is convenient," Clyde Coleman said. "I like
being able to pull around to the back instead
of forming one line in front."

" It's always safe," Joan Coleman added.
"The design allows visibility by law

enforcement and other motorists," Kohutek
said. "Strong law enforcement support and
presence keeps a check on panhandlers." No
vending machines means less vandalism.

oncho Resources of San Angelo, a
nonprofit organization, contracts with

xDOT to maintain the rest area,
employing workers through the Texas
Industry for the Blind and Handicapped.
Trash is regularly emptied. "Trash cans tell if
caretakers are on top of a rest area or not,"
she added.

Attendants take personal pride in their
jobs, said Michael Phillips, Concho
Resources crew supervisor.

"It's the little things that make the differ-
ence," he added.

Phillips recounted the time when a travel-
er was surprised when a Concho worker
offered a garden hose so the traveler's dog
could drink water more easily.

Improvements such as automatic-flush
toilets, stainless steel sinks and electrical sys-
tem surge protectors have lowered mainte-
nance costs and vandalism.

An improved well system has decreased
plumbing problems, said Kenneth Harrison,
the Sonora maintenance supervisor.

Future plans include enlarging the rest
area to 25 acres to accommodate increased
parking and larger comfort stations.

Even in years when funds are tight, the
Sonora rest stop is a priority, said Paul
Chevalier III, area engineer.

... ' ..... at? '. ...

Sonora Area Office maintenance technician Betty
tends the plants, shrubs and flowers at the Inters
rest stop. 'Anything that grows volunteer stays,'s
Among the 'volunteers' are Texas yarrow, fern, hi
and Nuevo Leon sage, which Kohutek has planted

"Rest areas are expensive to maintain, but we
didn't look at it as a financial burden or
maintenance problem because of the safety
factor," he said.

Still, the landscaping is a great lure for vis-
itors. Kohutek plants Texas yarrow, fern,
hibiscus, stonecrop, winecup, Nuevo Leon

i Nsage and flame acanthus among
others. 'Anything that grows
volunteer, it stays,"' she said,
echoing a lesson she learned
from previous maintenance
supervisor Louis Olenick.D uring Easter,

Thanksgiving and
Christmas, when more

motorists take to the road,
Kohutek has developed holiday
displays, thanks to the combined
efforts of the district sign shop
and volunteer high school stu-
dents who paint the large cut-
outs.

; She takes personal interest in
the visitors. "Anything I can do
to help, I do," said Kohutek.

She recalled the time when a
rambunctious 3-year-old tried to
pick the flowers, but her father
said no. Kohutek picked some
flowers and, with the parent's
approval, handed them to the
young child.

"Immediately, she was all
smiles and calmed down. She
was ready to climb back in the
car with her dad," Kohutek said.

e Sonora rest stop has
earned much praise,

Kohutek thanks to Kohutek's hard
state 10 work and thoughtfulness. To
she says. her, it is all in a day's work. The
biscus visitors are her real motivation,
d. she said.

"People appreciate the rest
area," she said. "Seeing how it's grown keeps
(me) motivated not to allow it to deterio-
rate."*

Motorists enjoy the flowers at the rest stop in Sonora on Interstate 10.'Tavelers along 1.10 have written complimentary letters about
the care the Sonora Area Office takes with the rest stop, which is even decorated for the holidays.
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Human Resources celebrates
50 years of service to employees

AUSTIN - Human Resources shared
more than a few golden moments on May
10, when the division marked its 50th year of
service to TxDOT.

About 200 guests, retirees and employees
gathered at the HRD CrossPark offices to
see historical displays, hear reminisces and
learn about HRD's evolving services and

contributions.
Doris Flowers, who

has spent all of her 27
TxDOT years in
HRD, was honored
with having the

longest current term of
service. Flowers cur-
rently works as a sys-
tems support specialist

Division Director
Flowers Diana L. Isabel intro-

duced Executive
Director Wes Heald;

Kirby Pickett, deputy executive director;
Mike Behrens, assistant executive director for
engineering operations; and Cathy Williams,
assistant executive director for support opera-
tions.

Following a short address from Heald, vis-
itors toured the division's offices and met
many of the division's nearly 120 employees.

Several displays were provided depicting
the past and the present, with handouts
about HRD programs and processes.

Among the special guests were three past
division directors, Les Clark and Linda
Beene, both retired, and Williams. HRD has
had eight directors in its 50 years of service,
four of whom are still living.

Among HRD retirees attending were
Louise Dye, Bernice Kissman, Frances
Ratliff, Marie Thompson and Tom Love.

"It was amazing to see how far we've
come," said Sarah Sanchez, a human
resources officer and celebration committee
chairwoman. "Les Clark talked about how
they handled their work without computers
or fax machines. Everything had to be done
by paper. It was nice to hear the three of
them talk about their accomplishments and
challenges over the years.

Highlights of the tours were displays from
each section of HRD: business operations
management, classification and staffing,
employee relations, employment opportuni-
ties, personnel administration, training quali-
ty and development.

Displays included descriptions of each sec-
tion's responsibilities and services. Historical
displays illustrated how each section evolved
over the years.

The committee worked about six weeks on
the open house, which also included cake
and other refreshments.

For Sanchez, getting to meet HR employ-
ees who worked at TxDOT 30 or more years
ago was exciting.

"One lady who worked here in the 1960s
found her picture. To me that was over-
whelming to see how excited she was in find-
ing her picture and getting to talk to her."

- Tom Roy, HRD

June 2000

TxDOT teams participate in the agency's annual softball tournament in Austin. This year's tour-
nament is scheduled for July 29.30 in Austin.

12th annual softball tourney
scheduled for July 29-30 in Austin

AUSTIN - The 12th annual TxDOT
Championship Softball Tournament will be
played July 29-30 at the City of Austin's
Krieg Softball Complex. This year's format
features men's and co-rec divisions.

Entry forms were sent via interagency
mail to district and division offices in mid-
May. To enter the tournament, send your
completed entry form (one per team) and
$150 to: City of Austin Athletics, 3724
Manor Road, Austin, Texas 78723. ATTN:
TxDOT Tourney

Make checks payable to City of Austin
Athletics. Your entry must be postmarked by
July 21.

For late entries (after July 21), call (512)
480-3017 to register. All phone entries must
provide a Visa/Mastercard number to guar-
antee entry. The deadline for phone entries
is Tuesday, July 25 at 5 p.m.

Brackets will not be mailed in advance of
the tournament. To find out your start time,
call the City of Austin Athletics office at the
above number between 1 p.m. and 5 p.m. on
Thursday, July 27. The tournament begins at
9 a.m. Saturday, July 29. For further infor-
mation or comments call Ed Collins of the
Austin District at (512) 832-7041.

- Ed Collins, AUS

Workshops continue tests
of human resources software

AUSTIN - TxDOT's Enterprise
Resource Management System (TERMS)
project workshops continue tests of new
human resources software for acceptability
and glitches.

April workshops introduced selected
human resource officers (HROs) and their
staff to the PeopleSoft Human Resource
Management System testing phase.
PeopleSoft software will replace the Job
Applicant Tracking System, the Registrar
System and parts of the Career Planning
Profile used for employees.

In addition to Human Resources Division
personnel, 12 employees from four districts,

and four divisions have participated in the
testing workshops held at CrossPark
Training Center in Austin. Participants
found some problems, but overall, the new
system that allows immediate access to
human resources data for queries and reports
is receiving accolades.

"Testers talked about the product being
user friendly and so much easier to [use in

performing] their task than the current sys-
tems which have limited users' capabilities,"
said Paul Summerbell, business team leader.
"The HR field users gained valuable insight
by having an opportunity to see and experi-
ence (the system)."

Affected processes include job vacancy
noticess, applicant information and status,
recruiting activities, and registration and
enrollment in department training classes.
Work flow information, queries and reports
are also included. CPP sections going to be
replaced are used for entering and tracking
licenses, certifications, education data and
out-of-agency training.

"Testers helped identify approximately
eight bugs that require correction before the
pilot, and additional changes and require-
ments (to resolve before) statewide imple-
mentation," Summerbell said. "Everyone was
excited about being able to access and query
data themselves to create reports."

Training coordinators are scheduled to test
PeopleSoft Administer Training during a
May workshop. This summer, pilot imple-
mentation will begin to HROs and their staff
and a group of supervisors/managers in par-
ticipating districts, divisions and offices that
will begin using PeopleSoft Recruit
Workforce and Administer Training.
Statewide implementation is scheduled in
2001.

- Linda Ribble, PIO

Record number of participants
attend 18th aviation conference

AUSTIN - The 18th annual Texas
Aviation Conference attracted a record num-
ber of participants at its conference co-spon-

U See TxDOT ROUNDUP, Next Page
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sored by TxDOT's Aviation Division and the
Texas Airport Management Association

The event, held March 29-31, provided an
opportunity for those involved in Texas avia-
tion to discuss issues and share information.
Individuals who have made contributions to
aviation were honored at the awards banquet.

A total of 420 participants attended, the
largest turnout according to Aviation
Division records.

Those honored include the following:
Airport of the Year: Cherokee County

Airport.
General Aviation Airport Manager:

Sharon Rostovich, Temple's Draughon-
Miller Central Texas Regional Airport.

Reliever Airport Manager: Bob Porter,
Arlington Municipal Airport.

Most Improved Airport: Giddings-Lee
County Airport.

The 2000 International Aviation Art
Contest honorees were the following:

Category I (ages 6-9): Danielle Gamier,
9, Rummel Creek Elementary, Houston.

Category II (ages 10-13): Lee
Lewallen, 13, Llano Junior High School,
Llano.

Category III (ages 14-17): Kayla
Krebs,C15, Fayetteville High School,
Fayetteville.

- Marie C. Peinado, AVN

Austin District wins award
for hot mix roadway construction

AUSTIN - It's a good feeling when a job
is well done. It's a better feeling when some-
one else notices.

The Texas Hot Mix Asphalt Pavement
Association (THMAPA) and TxDOT
recently recognized the Austin District and

Austin Bridge & Road Company for win-
ning of the HMAPA/TxDOT Quality Hot
Mix Asphalt Pavement Awards.

Each year, the two organizations present
four awards to TxDOT districts and Hot
Mix Asphalt contractors who have excelled
in constructing a quality Hot Mix roadway.

The Austin District won in the Overlay
Small category (25,000 tons or less), for a
project along Interstate 35 in Travis County,
which was constructed with 21,442 tons of
Type C hot mix asphalt. This project
obtained the most points of any other project
evaluated this year.

The Austin District and Austin Bridge &
Road Company accepted the award at the
THMAPA annual meeting in San Antonio.
Michael Behrens, TxDOT's assistant execu-
tive director for engineering operations, and
THMAPA President Robert E. Lee present-
ed a plaque to District Engineer William
Garbade.

In January, a luncheon was held to recog-

nize the individuals responsible for the actual
construction, inspection and quality assur-
ance of the project. District and company
employees received golf shirts, hard hat
decals, and certificates. Those individuals
included Lenny Bobrowski, Lowell Choate,
Slade Harris, Terry Jackson, Rodney
Matthews, John Roberts, and Martin Willis.

Evaluators judge the project based on ride,
mat appearance, transverse joints, and longi-
tudinal joints.

Odessa District Vegetation Manager Robert
Watts, left, District Engineer Lauren Garduno
and Enviromental Affairs Division Deputy
Director Ken Bohuslav dedicate a pecan tree
planted in honor of the district's 1999 Envirm
mental Achievement Award.

A joint committee of THMAPA and
TxDOT make the final decision based on
the evaluations.

- Chris Bishop, AUS

Environmental coordinators set
to meet at Sept. 54 conference

AUSTIN - TxDOT will hold its fourth
annual Environmental Coordinators
Conference Sept. 5-6 at the Hilton Austin
North Hotel.

Transportation professionals from feder-
al, state, and local governments, as well as
environmental consultants, are invited to
attend and learn more about how best to

manage environmental issues related to

transportation.
The expected outcome for the conference

is an increase in the efficiency and effective-
ness of the environmental process related to
transportation projects and programs in
Texas.

Attendance at the conference is free. If
you have any questions or wish to register for
the conference, contact Jean Beeman, confer-

ence coordinator, at (512) 416-3171, or by e-
mail at jbeema0@dot.state.tx.us.

The Hilton Hotel has rooms reserved for
attendees at a special rate of $70/single occu-
pancy, $110/double occupancy. To reserve a
room, contact the hotel at (512) 451-5757 or
(800) 347-0330. Be sure to tell hotel
employees that you are with the TxDOT
Environmental Coordinators Conference to
get the conference rate.

The cut-off date for making reservations
at this rate is Aug. 15.

-Jean Beeman, ENV

TxDOT wins excellence award
for archeological research

SAN ANTONIO - TxDOT has won the
Texas Historical Commission's Award of
Excellence in Archeological Research for the
manner in which the department managed
the Mission Nuestra Senora del Refugio site
as part of a project to widen U.S. 77 in
Refugio.

The project uncovered portions of the
Spanish mission and adjacent cemetery.

"The THC felt like it was a model proj-
ect," said Nancy Kenmotsu, head of the
Environmental Affairs Division's

Archeological Studies staff.
The award, presented May 6 in San

Antonio during the THC's annual Historic
Preservation Conference, went to TxDOT
for the contributions of ENV, the Corpus
Christi District, and the district's Sinton
Area Office and Refugio Maintenance
Office.

The award also honors contractor Haas-
Anderson Construction for rescheduling road
work to accommodate the excavations, and
the University of Texas at San Antonio's
Center for Archeological Research, which
excavated the site under contract to TxDOT.

"This illustrates that a project of this
nature is very much a joint effort," Ann

Irwin, director of ENV's Cultural Resources
Management Section, said. "It was an impor-
tant archeological discovery that had to be
dealt with rapidly under very difficult condi-
tions."

Those conditions included difficult to dig
clay soil that does not drain well, heavy rain
that soaked the site and filled excavations
with water, pressure to complete work so that
the road widening project could continue,
and a constant stream of traffic only a few

feet from the edge of the site.
"This discovery and the investigations

that followed serve as a model for how com-
plicated construction projects and historic
preservation concerns can be successfully
managed. The Environmental Affairs
Division of the Texas Department of
Transportation served as the lead agency, and

the success of the project is ultimately due to

their achievements in maintaining a balance

between the scientific and historical potential
of the project, the concerns of Native
American groups and the constraints
imposed by construction budgets and sched-
ules," said Jane Barnhill, THC commissioner.

Corpus Christi District Engineer Billy
Parks accepted the award for TxDOT -

-ENV
Odessa District employees win
multiple environmental awards

ODESSA - Tuesday, Jan. 25, was a red-
letter day for the Odessa District, as employ-
ees were presented with several awards,
including the 1999 Environmental
Achievement Award.

The award presentations began at Keep
Odessa Beautiful's Annual Luncheon and
Award Presentation held at Odessa's
Radisson Hotel.

The Odessa District was recognized with
the Actively Caring for the Environment
(ACE) Awards for highway beautification
and recycling efforts.

The Government Agency/Highway
Beautification Award was presented to dis-
trict staff for its Interstate 20 and South
Grant Street intersection project. District
Engineer Lauren Garduno and landscape
architect Laurie Williams accepted the
award.

The Recycling/Government Agency
Award recognized the district for recycling
7.5 tons of office paper annually. Homer
Martinez, the district's recycling manager,
accepted the award on behalf of the district.

Following the luncheon, the awards con-
tinued with a tree dedication ceremony rec-

U See TxDOT ROUND, Page.13
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News You Can Use

123 SAFE DAYS OF SUMMER

Many back-up collisions preventable
Recently a safety coordinator shared his

near fatal experience of starting to back his
pickup and for some reason decided to stop
and see if his 3-year-old just might have
followed him out of the house and be
behind the pickup. She was standing
against the rear bumper.

Preventable vehicle backing collisions
account for a significant percentage of the
department's annual preventable collisions.
The following actions are being used to
help maintain awareness of the problem and
reduce their occurrence:

Review articles like this one and others
published in TxDOT's Occupational Safety
Newsletter to maintain safety awareness.

* Consider the use of a safety cone poli-
cy, which is in place in some districts and
requires the employee to place a cone
behind the rear bumper of his vehicle while
the vehicle is parked.

Check into backup alarms, which some
districts have installed on all over-the-road
vehicles. Backup alarms provide notice to
surrounding individuals and helps to remind

I "ese di""ric""s succec""" in meeting "eir""requency rate goals iortnc
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Soure: Occupational Safety Dvision

the driver operator to look.
U Consider the use of a sticker program

where vehicle backing safety messages are
placed on vehicle door handles and steering
wheels.

Consider an employee accountability
policy in effect in some districts whereby any
employees involved in backing collisions
must account for their actions before his dis-
trict's safety committee accompanied by their
immediate supervisor.

Observe a TxDOT written policy
requiring employees to walk around the rear
of the vehicle and/or have a spotter before
backing.

Park your vehicle in a position that will
reduce or eliminate the need for backing.

In addition, district engineers have the
authority to require an employee involved in
a preventable backing collision where negli-
gence is involved to pay for all of the dam-
ages incurred.

Each district has an incentive to compete
for a i million bonus award to recognize
districts with the lowest loss ratio involving
third party vehicle accidents.*

- Occupational Safety Division (May 24,
1999)

ETHICAL QUESTIONS

Racial profiling affects variety of ethnic groups
By Dan N. Fulghum
Office of Civil Rights

Racial profiling has manifested itself in
the United States in the form of racial per-
ceptions rather than fact. It is a potential
problem for any agency, including TxDOT,
and state employees should become aware of
the dangers of racial profiling.

Racial profiling is at work when law
enforcement officers stop individuals of cer-
tain racial or ethnic groups because the offi-
cers believe that these groups are more likely
to commit certain crimes, such as those relat-
ed to drugs. This practice has resulted in the
perceived offense of "Driving While Black
(DWB)."

Many accounts of DWB have been docu-
mented. Prominent African-Americans -
among them actors Blair Underwood and
Wesley Snipes as well as Christopher
Darden, former Los Angeles assistant district
attorney - allege they were stopped by
police simply because of their skin color.

Even though DWB is the most visible
and frequently criticized, other forms of
racial profiling do not involve simple traffic
stops. "Media Blackface" is the practice of
the media to define a social problem in
"blackface" or in racial terms. This is done
through indirect association that encourages
suspicion, polarizes antagonism and typically
leads to targeting a racial group for punitive
public policy action.

This is evident in the reporting of drugs,

crime, welfare and affirmative action, which
results in punitive action disproportionately
impacting African-Americans. Public
Opinion Quarterly noted a prime example:
"While African-Americans make up 29 per-
cent of the nation's poor, they constitute 62
percent of the images of the poor in the
leading news magazines and 65 percent of
the images of the poor on the leading net-
work television news programs."

Such racial profiling also affects other
racial and ethnic groups as well. Alleged spy
Wen Ho Lee, accused of giving U.S. nuclear
secrets to China, may have been the victim.
of racial stereotyping. Several involved in
the investigation maintain that there is no
proof of espionage and that Lee became a
suspect because of his ethnicity.

Another recent example involved accused
"rail-car killer" Angel Maturino Resendiz,
recently convicted and sentenced to death in
Houston. Specialists note that the normal
profile of a serial killer is a white, non-
Hispanic male loner between ages 25-35.
Once it became established that the suspect
was believed to be Hispanic, many in the
Hispanic community believed law enforce-
ment personnel were unduly scrutinizing
them on a daily basis while searching for the
killer.

Some Hispanic TxDOT employees work-
ing at construction sites or merely driving
a ency vehicles echoed similar complaints.
Under these circumstances, arguments can be

made on both sides of the issue. It is clear,
however, that perceptions are not always
borne out by the facts, and racial stereotypes
should never be substituted for fact.

The Gallup Organization in Princeton,
N.J., discovered that 59 percent of adults 18
and older believe that racial profiling is wide-
spread, with 81 percent of the American
public indicating they disapprove of the prac-
tice.

The poll reflected that 72 percent of
African-American males between 18 and 34
and 60 percent of African-American males
between ages 35-49 indicated they had been
stopped by police because of their race or
ethnic background. Results also showed that
53 percent of African-American males
between 18-34 felt they were not treated
fairly by local police.

This poll was based on 2,006 randomly
selected telephone interviews with adults
conducted Sept. 24-Nov. 16, 1999. The poll
had a 95 percent confidence rate.

Statistics show that the widespread prac-
tice of racial profiling is actually inconsistent
with the facts. A U.S. drug study released in
March 1998, conducted by the Physician
Leadership on National Drug Policy, indicat-
ed that affluent, educated whites are the
most likely to use drugs and the most likely
to become addicted.

The study stated that more than half of
those who admitted using heroin in 1997

ES". AcIAL, Next POOe
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were white - 60 percent of monthly
cocaine users and 77 percent of regular
marijuana users. About 400,000 convict-
ed felons in this country (out of a total
inmate population of 1.7 million) are
serving time for drug offenses, according
to an April 1999 report prepared for the
U.S. Commission on Civil Rights by
The Sentencing Project.

It is important to note that African-
Americans constitute only about 13 per-
cent of the country's drug users and 37
percent of those arrested on drug
charges. However, African-Americans
also comprise 55 percent of those con-
victed and about 74 percent of all drug
offenders sentenced to prison.

Because of the widespread attention
by the media and various human rights
groups, strides have been made toward
the elimination of so-called racial profil-
ing. President Bill Clinton last June
issued an executive order requiring fed-
eral law enforcement officials to collect
data on the race and gender of the peo-
ple they stop, question and/or arrest.

The American Civil Liberties Union
(ACLU) and other grassroots groups
have asked for legislation by which the
federal government would be required to
study traffic stops and to note the race
and ethnicity of detained motorists. The
ACLU also has started a website for
reporting incidents and to supply news
about racial profiling.

In addition, many law enforcement
agencies such as the Florida Highway
Patrol, New Jersey State Police, San
Diego Police Department, San Jose
Police Department and the Houston
Police Department, have recently adopt-
ed policies against racial profiling. They
call the practice illegal, "inconsistent
with the principles of American polic-
ing" and an "indefensible public protec-
tion strategy."

For example, the City of Houston
now requires police officers to enter
information into their patrol car com-
puters on the race, age and gender of all
individuals stopped or arrested. The raw
data is stored on a database, which is
reviewed by Chief C.O. Bradford, police
managers and the police department's
Internal Affairs Division.

San Francisco Attorney John Crew,
who runs the ACLU's police practices
unit, noted that racial profiling is an
"organized tactic," adding that when
traffic stops are "based on hunch, it's also
inevitable that both conscious and sub-
conscious racism will creep into those
decisions." With such labels as "morally
indefensible," "a deeply corrosive prac-
tice," and "a cancer within society," offi-
cials in every facet of government and
law enforcement are coming to the real-
ization that the practice of racial profil-
ing is a malformed perception inappro-
priate to our society and not an accept-
able policing tool.*

Dan Fulghum is aformer Tom Green
County deputy sherifandformer internal
affairs captain with the Texas Department
of CriminalJustice. He holds master's and
bachelor's degrees in criminaljustice from
Sam Houston State University.
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ognizing the Odessa District's vegetation man-
agement program that won the 1999
Environmental Achievement Award.

ENV Deputy Division Director Ken
Bohuslav lauded the district's environmental
efforts.

"The Odessa District did not undertake this
project because a regulatory agency said so or
because the county wanted them to," Bohuslav
said. "They went beyond the project scope to
control erosion, revegetate with native species
and beautify the right of way."

Garduno accepted the tree on behalf of the
district, and promised that the district will
continue their highway beautification efforts.

The tree, a relatively large pecan, was plant-
ed on the site that a popular large mulberry
tree once stood. The mulberry tree fell victim
to a construction project on district grounds.

The deadline for nominations for the 2000
Environmental Achievement Awards was May
5. Winners will be announced at the District
Engineer/Division Director/Office Director
meeting held in October just before the
Transportation Conference in College Station.

-ENV

Refuglo residents screen video
on mission excavation project

REFUGIO - A bit of Hollywood came to
town Monday, April 24, when the premiere of
a new TxDOT-produced videotape was
screened at the Refugio County Community
Center.

Most of the video's stars were present, but
unlike Hollywood premieres, there was no red
carpet, searchlights, autograph-seekers or
paparazzi.

About100 citizens and local officials
attended the screening of "Nuestra Senora del
Refugio: Road to Discovery," a joint effort of
the Corpus Christi District, Travel Division
and the Environmental Affairs Division. The
video tells the story of Mission Nuestra Senora
del Refugio (Our Lady of Refuge) and the city
of Refugio. This was the last Spanish mission
established in what is now Texas. The mission
once stood on the site of the present Our Lady
of Refuge Catholic Church on U.S. 77 (Alamo
Street), near the Mission River at the south
end of the city of Refugio.

A project to improve U.S. 77 uncovered the
mission's cemetery, archeologically excavated in
the summer and fall of 1999. Remains that
may exceed 139 individuals, pending final
analysis, were removed for study and reburial
in a more appropriate location. The video tells
the story of the mission people and those who
followed in Refugio.

Ann Irwin, director of the Cultural
Resources Management Section, was one of
those attending the screening.

"I think the video was well received," Irwin
said. "'Road to Discovery' makes a substantial
contribution to telling Refugio's story."

The event was also a celebration of the
recent completion of the $6.2 million project.

State Rep. Judy Hawley, D-Portland, spoke
of the project in glowing terms.

"This is a wonderful project and TxDOT
did a fabulous job," Hawley said.

Monsignor Robert Freeman of Our Lady of
Refuge Catholic Church observed that the
recent renovation of U.S. 77 would have met

Childress District employees Gil Rodriguez, left,
and Fernando 'Cricket' Garcia present Miss
Texas Yanci Yarbrough with a special city sign
during the recent annual district safety awards
banquet. Yarbrough is a Childress native.

with the approval of the mission inhabitants.
"I think (mission founder) Father De Silva

would have liked to have a nice highway here,"
Freeman said, who noted that the friars had to
cut their own paths through many parts of late
18th century Texas.

The video will be distributed to schools,
museums, and other interested groups.

-Jim Dobbins, ENV
Laredo bat culvert project selected
by USDOT for design recognition

LAREDO - The U.S. Department of
Transportation has selected a bat culvert in
Laredo as the recipient of its Design for
Transportation National Award 2000.

The award honors facilities and activities
that exemplify the highest standards of design
which have made an outstanding contribution
to the nation's transportation systems and the
people they serve.

Titled "e Bat Dome Culvert: A First in
the United States," the winning project is an
existing drainage culvert system in Laredo that
was modified to accommodate the roosting of
the Mexican free-tailed bat. The bat plays an
essential role in controlling insect pest popula-
tions which damage crops and irritate people.
The structure on U.S. 83 in Laredo is the first
large scale culvert in the United States con-
structed to attract and house bats while per-

forming its intended function of moving storm
water and keeping the roadway above traversa-
ble during inclement weather.

The project - which competed in the
Engineering, Energy Conservation,
Technology, and Systems category - was con-
ducted by Laredo District Environmental
Coordinator Melisa Montemayor in collabora-
tion with TxDOT Bridge Design Engineer
Mark Bloschock. Construction of the bat
dome was begun in March 1999 and was com-
pleted two months later at a cost of $25,000.

- Marco Alvarado, LRD
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A
Service Awards X

Abilene District
25 years
Wayne V. Mize
10 years
Bobby J. Henley Jr.
5 years
Robert L. White

Amarillo District
25 years
Royce J. Howell
20 years
Darrell J. Gililland
10 years
Harold E. Whaley
5 years
Frank Figueroa

Atlanta District
30 years
Boyd W. Daniel
15 years
Mickey W. Davidson
Shannon D. Smith
10 years
Edward W. Reddic

Austin District
30 years
James D. Schuchardt
20 years
Jeffery D. Tolson
15 years
Richard D. Hull
Thomas J. Rickard
10 years
Ryan A. Callaham
James E. Schneider

Beaumont District
30 years
William F. Leopard
15 years
Clinton H. Smith

Brownwood District
30 years
Victor 0. Ortegon
20 years
Rickey C. Payne
15 years
Bruce R. Ransberger
10 years
William M. Bradshaw

Bryan District
15 years
Steve F. Brown Jr.
Henry C. Hubnlk
Dina S. Miller
10 years
John S. Byrd

Childress District
15 years
Bluford D. Booth

Corpus Christi District
35 years
Manuel L. Salinas
15 years
John R. Kelly
10 years
Thomas W. Redding Jr.
William A. Steger
5 years
Sherry D. Phelps

Dallas District
40 years
Paul D. Hollabaugh
35 years
Raymond J. Huschke
25 years
Claude S. Jones Jr.
20 years
Rodney Judge
Woodroe T. Portley
Charyl E. Williams
15 years
John A. Babovec
James K. Barnes
Chris W. Behnke
Steven W. Chambers
Brenda N. Stefka
10 years
James R. Brummett
Clay E. Chambers
George Edinbyrd Jr.
Alan S. Radaydeh
Susan S. Saghian
Manizheh Vassigh
5 years
Juan A. Perez Jr.

El Paso District
15 years
Hector Chanez Jr.
Thomas M. Hughes
Roberto P Saenz
Ruben G. Valenzuela

Fort Worth District
25 years
Perry G. Bailey
15 years
Jimmey F. Bodiford
Richard L. Sessums
10 years
James R. Goolsby Jr.
5 years
Regina E. Flores

Houston District
30 years
Billy W. Wilson
25 years
Louis Hawkins Jr.
Ronnie L. McCnmmon
20 years
William J. Beichner
Delvin L. Dennis
Sara E. Moreno
Clyde D. Moss
15 years
Sharmarion E. Brown
Cleo Gates
Mark E. Holt
Carlos M. Olmos
Hughlon L. Painter
David P Peeples Ill
Issam C. Talje
Adrian 0. Tamayo
10 years
Martin L. Seets
5 years
Gary L. Jimmy

Laredo District
25 years
Jesus M. Jimenez
20 years
Manuel C. Martinez Jr.
Martha P Medina
10 years
Luis Flores Jr.
Vicente B. Menchaca Jr.
5 years
Elsa I. Gonzalez
Melisa D. Montemayor

Lubbock District
25 years
Bobby G. Long
20 years
Harold W. Roller
10 years
Sherry Z. Turner

Lufkin District
25 years
Shirley L. Reynolds
15 years
Gilabert R. Hemdon
10 years
Juan R. Molina
Travis D. Rogers
W. T. Thomas
5 years
Zebby C. Gray

Paris District
15 years
William F. Englutt
Robert C. Slider
10 years
J. L. Crow
Brian K. Pope

Pharr District
20 years
Ramiro Cano
15 years
Robert W. Delafuente
Velma N. Garcia
Eduardo Pedraza
Arnoldo H. Trevino
10 years
Pedro Dela Rosa Jr.

Odessa District
15 years
Daniel L. Dalager
Rosalio S. Munoz
10 years
Robert C. Watts
Laurie G. Williams

San Angelo District
15 years
James A. Bates

San Antonio District
30 years
Joe E. Bird
Norman D. Phinney Jr.
25 years
Sandra T. Jackson
20 years
Mary S. Nelson
Martin M. Rocha
Victoria G. Zambrano
15 years
Enrique M. Carrales
10 years
Brenda L. Shedrock
5 years
Diana L. Gonzales

Tyler District
30 years
Robert A. Carlile
Larry R. Tiner
15 years
David M. Boyd
Sherri C. Ralson
10 years
Willie G. Akin Jr.
Kevin L. Harbuck
Hubert D. White Jr.
5 years
Jerry D. Carpenter

Waco District
20 years
Thomas C. Myers
15 years
Paul J. Plant
10 years
Pamela K. Smith

Wichita Falls District
30 years
Elmer H. Adkins Jr.
Clifton W. Bell
Jerry B. Davis
20 years
Davis L. Powell
15 years
Phillip Lujan
Jerry L. Martin
10 years
Cathy K. Wadkins
5 years
Claudio Leal Jr.

Yoakum District
15 years
Randy C. Zimmerman
5 years
Paul E. Reitz

Construction Division
20 years
Antonio R. Gonzales Jr.
15 years
Roy F. Collins Jr.
Eugene E. May Jr.
5 years
James T. Dossett

Design Division
20 years
Peggy S. Chandler
15 years
Mark J. Seerey
5 years
Joseph P Leidy

Finance Division
10 years
Thomas A. O'Connor
Elsa P Pina

General Services Division
20 years
Unda E. Moos

information Systems
Division
30 years
Alan W. Jarl
20 years
Douglas C. Herold
Neil E. Powell
Jeffrey C. Woodard
15 years
Thelma Garcia
10 years
Robert L. Brown
Troy W. Jungmann
Randall K. McKenzie
William K. Stroman

Motor Carrier Division
5 years
Judy R. Dean
Pennie D. Lindenblatt
Brent A. Morgan

Motor Vehicle Division
15 years
Wanda K. Anderson

Occupational Safety
Division
20 years
Edwin M. Sims

Traffic Operations
Division
20 years
Karl A. Burkett

Travel Division
10 years
Staci L. Powers

Transportation Planning &
Programming Division
5 years
Carol Barron
Craig S. Dunning
Mayela Sosa

Vehicle Titles &
Registration Division
25 years
Susan E. Devries
20 years
Usa M. Coy
15 years
Carmen G. Vasquez
10 years
Carmen Ford
Michael K. Hayes
Virginia F. Love
5 years
Sandra G. Chamberlain

SURVEY
Continued from Page 1

The report "helps them
(district engineers) know
where they need to put their
priority and emphasis. It gives
them a big-picture perspec-
tive," Graff said.

To give the agency this
big-picture perspective, Webb,
Graff and Seiber had to take
a close and meticulous look at
the system. "You can't do it at
60 miles per hour or even 30.
You have to actually stop,"
Webb said. For 12- and 13-
hour shifts, Webb, Graff and
Seiber stopped 325 times.
They looked at the asphalt or
concrete pavement, the guard
rails, the road sides, the rest
stops, the traffic signs, they
took photographs and they
made notes, copious notes
they would use to apply
Graff's rating system to their
findings.

"I thought it would be
long and boring," Graff said,
"but when you stop every 10

miles or so, it goes by quick-
ly."

The project will be repeat-
ed next year. Meanwhile,
Graff has another summer
road trip to take. He and nine
employees are doing a similar
survey of the state's farm-to-
market, state and U.S. high-
way system. This team has
completed work in six dis-
tricts and hopes to finish the
project in July. A report like
the one the maintenance sec-
tion issued on the interstate
systems should follow in a
few months, Graff said. Webb
and Graff say they are looking
forward to hittin the inter-
states again this alto update
the report.

The goal is to document
the condition of Texas high-
ways so that over time
TxDOT management can
monitor the improvement or
deterioration of the system.
"By comparing funding to the
resulting level of service,"
Graff said. "We will be able to
document maintenance fund-
ing need to the Legislature."*

In Memoriam
Abilne District
Samuel E. Baxter, Maintenance

Technician iII, retired in
1984, died March 19, 2000.

Thurman 0. Brannon, Draftsman
III, retired in 1976, died
Jan. 19, 2000.

Willie 0. Harris, Maintenance
Technician II, retired in 1976,
died Dec. 29, 1999.

Alfred R. Wishert, Engineering
Technician V, retired in 1982,
died March 13, 2000.

Atlanta District
George E. Bounds, Assistant

Foreman, retired in 1987,
died March 29, 2000.

James W. Dooley, Maintenance
Technician iII, retired in
1985, died March 30, 2000.

Charles D. Spence, Roadway
Maintenance Supervisor IIi,
retired in 1990, died March
8, 2000.

Bryan District
Andrew Allen, Maintenance

Technician Ill, retired in
1975, died March 9, 2000.

Fred L.Heckman, Maintenance
Technician IIl, retired in
1993, died March 6, 2000.

Johnny H. Stewart, Engineering
Specialist I, retired in 1993,
died March 25, 2000.

Corpus Christi District
Levi M. Vickers, Engineering

Technician V, retired in 1986,
died March 16, 2000.

Dallas District
Hughie M. Ubhart, Maintenance

Technician II, retired in 1973,
died Feb. 15, 2000.

E Paso District
Jack G. Dumas, Engineering

Technician, retired in 1975,
died April 7, 2000.

Rosendo J. Hemandez,
Assistant Foreman, retired in
1990, died April 16, 2000.

Richard W. Vaughan, Engineering
Technician V, retired in 1976,
died Feb. 13, 2000.

Fort Worth District
Raymond W. Bames, Right of

Way appraiser III, retired in
1980, died Jan. 19, 2000.

James E. Jones, Maintenance
Technician II, retired in 1972,
died March 3, 2000.

Joseph B. Sewell, Engineering
Technician V, retired in 1971,
died Feb. 9, 2000.

Leonard L. Tice, Maintenance
Technician Ill, retired in
1991, died March 4, 2000.

Houston District
Wallace J. Fones, Right of Way

Utility Agent Ill, retired in
1975, died March 2, 2000.

George D. Love, Maintenance
Technician II, retired in 1983,
died Feb. 17, 2000.

Alpha B. Martin, Engineering
Technician V, retired in 1973,
died Feb. 17, 2000.

Lawrence H. Pfeffer,
Maintenance Technician il,
retired in 1982, died Feb.
29, 2000.

Laredo District

Stanley Placencia, Maintenance
Technician I, retired in 1981,
died Jan. 21, 2000.

Lubbock District
Marvin E. Bass, Engineering
Technician IV, retired in 1973,

died March 21, 2000.
Robert F. Hart, Engineering

Technician il, retired in
1993, died Feb. 7, 2000.

Paris District
Jack R. Turner, Engineering

Technician II, retired in 1976,
died March 7, 2000.

Pharr District
Victor Garcia, Engineering

Technician II, retired in 1976,
died March 22, 2000.

San Angelo District
James H. Wright, Engineering

Technician IV, retired in
1976, died Jan. 29, 2000.

Tyler District
James H. Wood, Maintenance

Technician Iii, retired in
1980, died March 18, 2000.

Yoalum District
Herman Schneider, retired in

1980, died March 3, 2000.
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Letters*
Authorities grateful for TxDOT help

Taylor County Section supervisor Dwayne
Justice received the following:

On April 4,I contactedTxDOT and
spoke with Ken Bullard to request assistance
in the search for the grave of a missing per-
son. I was in desperate need of a piece of
equipment known as a Gradall, (a truck-
mounted excavator). The city of Abilene's
equipment was temporarily inoperative.

Detective Jim Davis with the Abilene
Police Department, along with FBI agents,
Drug Enforcement Agency agents and a
cadaver dog handler, were all depending on
me to acquire this equipment for the search,
which was to occur the following day.

Bullard was most helpful and arranged to
send a TxDOT Gradall to the search loca-
tion, along with Eddie Hart, an operator, on
very short notice. Hart worked very consci-
entiously and showed genuine interest in suc-
cessfully locating the grave. He stopped
whenever necessary to enable closer inspec-
tion of the site.

This project took most of the day and our
heartfelt thanks go out to Hart for this dili-
gent work. Many thanks also to Bullard for
approving and coordinating this operation.
Without this assistance from your organiza-
tion, this search would have been postponed
for several days or weeks.

We sincerely appreciate all your efforts,
which were of great consequence, in execut-
ing this crucial search.

Lt. Robert Waggoner
Commander
Criminal Investigation Division
Abilene Police Department
Ken Bullard is the assistant section supervisor and

Eddie Hart is a maintenance technician for Taylor
County Maintenance Ofice.

Keep up the good work on highways
I am from Brownsville and want to let you

know that I continue to be impressed with
our highway systems in Texas and the great
job all of you do to stay ahead of all other
states. I have traveled a great deal throughout
the midwest, south and eastern areas of our

country, as well as out west. Our highway
systems outclass them all. Keep up the good
work, and yes, I'm for taxes that help our
highway systems. Just travel into Mexico and
you'll know what I mean.

Al Santa Ana Jr.
via e-mail

Maintenance employees praised
When duty "calls" during situations that

impact the safety of motorists, supervisors may
need to solicit help from other maintenance sec-
tions or districts. The following letter was sub-
mitted by Shorty Radde, maintenance supervisor
from Sterling City:

I would like to thank the following dis-
tricts, maintenance sections and people for
their assistance during recent spring floods:

Odessa District: Midland Maintenance
and Stanton Maintenance employees;

Abilene District: Big Spring
Maintenance employees;

San Angelo District: Robert Lee
Maintenance - Gary Bilbery, Terry
Duncan, Ed Probst, and Frank Sparks; Big
Lake Maintenance - Rodney Merritt,
Robert Cortez, and Robert Miller;

San Angelo Area Office -Rodney
Tucker and Donald Peterson;

San Angelo District Office - Walter
McCullough, Craig Kleypas, Dennis Wilde,
and Laura Harper; and

The National Weather Service in
Midland and the Glasscock County Sheriff's
Office.

And a special thanks to the
Sterling/Glasscock Maintenance employees:

Filie Arizola, Mary Alice Brown, Alberto
Estrada, Jeff Fitzgerald, Wayne Halfmann,
Gary Maricle, Daniel Martinez, Guillermo
Resendez, Joe Rodriguez, and Kenneth
Schniers.

Shorty Radde
San Angelo District

Employee feels sense of TxDOT pride
I was proud to be a TxDOT employee this

morning. My husband and I were on our way
to work going south on Interstate 35 in
Austin when we lost all power in our truck
right before the U.S. 290 exit. I usually call
the traffic lights section when our traffic
lights get messed up at Grand Avenue/I-35.
They are always helpful and send someone
out to check on the traffic lights and get
them fixed.

This time, I called the traffic lights section
number and Dale Turner answered the
phone. I thought someone from that office
might have the Courtesy Patrol number.
Turner sent out a dispatch to the Courtesy
Patrol. Rusty Davenport and Pat Castilla
arrived within 10 minutes.

Traffic was heavy and we were in a dan-
gerous area. They used the Courtesy Patrol
truck to push our truck down the U.S. 290
exit over to the parking lot at the Lincoln
Village Shopping Center.

Karen Koopmann
General Services Division
Electronic Publishing Center
Dale Turner and Pat Castilla are members of the

Austin District's Courtesy Patrol.

Motorists 'relieved' by TxDOT help
My daughter and I were returning recently

from a trip into Houston from our homes in
Bellville. We were traveling on Farm-to-
Market Road 331 between Burleigh and
Raccoon Bend when our right front tire blew
out. My daughter is pregnant, and I am par-
tially disabled.

We tried to use her cell phone to call for
help, but found we were in a "dead" area.
That section of FM 331 is deserted with no
houses in sight in either direction, and it was
a hot day.

We were very relieved when one of your
Texas Department of Transportation pickups
stopped. The gentlemen in the pickup, Fred
Kollman and Frank A. White Jr. set about
changing the tire, which wasn't particularly
easy because our jack didn't fit under the
axle. With a little ingenuity, they were able to

ease the van up onto a piece of pipe, which
they provided, and change the tire.

In addition to doing us the great favor of

getting us back on the road, they were

extremely nice men, making us feel at ease
the entire time they were working.

Your department is to be commended for

employing such good people.
Kathy Aikey
Bellville

Fred Kollman and Frank A. White Jr. are the
maintenance supervisor and assistant maintenance
supervisor, respectively,forAustin County. They
work out of the Bellyille Maintenance Office,
Yoakum District.

.'.......'

Permit employee assistance praised
I would like to bring to your attention an

employee who took the extra time to assist
me while applying for a Texas permit. Sylvia
Subia was very helpful and walked me
through the permit application. This was my
first attempt to secure a permit, and I was
unfamiliar with all of the information need-
ed. Subia was so patient and could have told
me to get the information and call back, but
she took the extra time and I got the needed
permit. I commend you and your staff for the
professional manner in which you conduct
your business. I feel that Subia deserves a pat
on the back.

Mike Comella
Assistant Manager
Nations Rent
Sylvia Subia is a permit officer in the Permit

Operations Branch, Motor Carrier Division.

University lauds TxDOT speaker
Please accept my most sincere thanks for

allowing Jim Hunt to return to his alma
mater Tuesday and conduct guest lectures in
my Construction Scheduling and Advanced
Cost Estimating classes. He did a superb job
of conveying to my students the importance
to a public owner of a good contractor con-
struction schedule. Additionally, my graduate
students really appreciated his in-depth
analysis of the dynamics of unit price bid-
ding. It is so important to these students'
development to hear from working profes-
sionals like Hunt, and it reinforces the fun-
damental principles we espouse in the class-
room. The classes' responses were uniformly
enthusiastic.

Hunt truly represented the Texas
Department of Transportation's and Dallas
District's commitment to quality and profes-
sionalism while giving the students a very
positive image of highway construction in
Texas. Many of these young people will soon
be working for your contractors, and it was
very important for them to understand the
owner's perspective regarding scheduling and
bidding. If the University of Oklahoma
Construction Science faculty can ever be of
service, lease contact me, and we'll happily

oblige. Tanks again for a job well done.
Douglas D. Gransberg
Associate Professor
Norman

Jim Hunt is the Dallas District's Construction

Engineer.

Incident sparks praise for TxDOT
The following appeared in the Motley

County Tribune newspaper:
Recently, when I was traveling through a

construction site near Matador, I had an inci-

dent happen that the construction company

did follow through on. Because of this inci-
dent, I met some very nice, helpful people in
your community.

Thanks to Bobby G. Williams, Texas
Department of Transportation projects man-
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ager, and Mary Marshall of the Motley
County Area Office.Their immediate
response to my need and their follow
through on it made me know that there are
people who do their jobs well, and then go
beyond what they have to do.

I was impressed with the quality of people
that I met in your community. Every time
that I go through Matador, I will think of it
as a place with efficient, professional people
who care about others and demonstrated it.
Bottle that and sell it, and you could make a
fortune. Thanks again for your help. I am
glad that I had to stop in Matador.

Sylvia Mahoney
Vernon
Both of the Childress District, Bobby Williams is

project manager in the Childress Area Office, and
Mary Marshall is office manager of the Motley
County Maintenance Ofice.

Midland crew's presence 'fortunate'
We were traveling from Llano to Midland

recently when and our car broke down 16
miles east of Brady. Fortunately for us, you
had a crew of men working in that area.

Thank you very much to Bobby Pierce,
Warren Brown and M.C. Williams for com-
ing to our aid that day in helping us get a
tow truck, getting into town and for some
very special help they gave my 90-year-old
mother.

We appreciate your help and kindness.
Margie and Roy Hearon
Agnes Reams
Midland
Bobby Pierce is a crew leader, and Warren Brown

and WC. Williams are maintenance technicians in
the McCulloch County Maintenance Section,
Brownwood District.

Club lauds safety seat demonstration
We would like to thank Dallas District

employees for braving the rainy weather and
attending our Mothers of Twins Club picnic
today Of all the programs and speakers we
have had over the years, I feel that the infor-
mation you provided, and the "hands on"
teaching you gave us regarding our car seat
installation, was the most valuable and
important we have ever received. Your
spending so much time with us on a rainy
Saturday was certainly appreciated.

Shari Navarette
Richardson

Mike West is the transportation/safetyfunding
administrator while Steve Poole is the courtesy
patrol supervisor in the Dallas District.

Paris District employee 'courteous'
This is a short note to bring recognition

to a young man who works with the Texas
Department of Transportation by the name
of Glen Williams. I was traveling recently
from Whitewright to Sherman in a new
truck, which sounded clearly as if it was low
on fuel. I risked running out, never thinking
I would, trying to see how far I could travel
after the low fuel indicator sounded. Not far,
I found out. Wearing 3-inch heels, I
marched down Texas 11 on my way back to
the store in Tom Bean. Williams was courte-
ous and stopped to help me. He was so nice,
patient and understanding. I really was glad
to see a warm, courteous and friendly face.

Tell him again, thanks.
Debra C. Norris
Whitewright

Glen Williams is the maintenance crew chief in
the Grayson County Maintenance Section, Paris
District.

Retirements
November
chihlress District
Robert D. Gollihare,

Engineering
Technician III, 27 years

January
Lfla
Henry N. Hughes,

Transportation
Maintenance Specialist I,
14 years

March
Dalas District
Charles L. McAnally,

Engineering Technician IIl,
32 years

Apd
Atlanta District
Jimmy D. Roberts, Traffic

Systems Supervisor III,
28 years

Austin District
Charlotte Carter, Human

Resource Specialist IIl,
30 years

Beaumont District
Wilbert J. Kibodeaux, Motor

Vehicle Technician III, 34
years

Houston District
William L. Roberts, Utility

Inspector, 30 years

Plawr District
Rene Lopez, Transportation

Maintenance Technician
IV, 34 years

Wichita Falls District
Robert R. Cates,

Transportation
Maintenance Supervisor
IV, 31 years

Tra fic -Operas
Division
Charles M. Peters,

Engineering Specialist Ill,
18 years

May
Able.n. District
Luther D. Jones, Assistant

Maintenance Supervisor
111, 30 years

John B. Nichols, Engineering
Technician III, 32 years

Austin District
Norman L. Gourley,

Engineering III, 34 years
Brownwood District
Johnny B. Hill, Assistant

Maintenance Security
Supervisor II, 27 years

Ronnie W. Vaughn,
Maintenance Security
Supervisor III, 31 Years

Dallas District
Bradley K. Smith, Manager I,

31 years
Santiago 0. Ortiz,

Transportation
Maintenance Technician
111, 15 years

El Paso District
Nassario J. Olvera,

Engineering Technician II,
15 years

Lufldn District
Robert W. Parker, Assistant

Area Engineer, 28 years
Paris District
Samuel L. Bogar,

Transportation
Maintenance Specialist I,
36 years

Elaine E. Pinson, Engineering
Technician IV, 17 years

Pharr District
Ricardo L. Guerra, District

Right of Way
Administrator V, 34 years

San Angelo District
Helen L. Cole, Accountant V,

26 years
John A. Lowe, Engineering

Specialist II, 35 years
Waco District
Joe D. Avery, Transportation

Maintenance Technician
IV, 30 years

Wichita Falls District
Billy L. Perry, Transportation

Maintenance Supervisor
III, 34 years

Jun.
AbNins District
Steven W. Edwards,

Transportation
Maintenance IV, 27 years

Amarilo District
Paul Alonzo, Engineering

Technician III, 24 years
Bryan District
Curtis J. Newton, Building

Maintenance Mechanic
III, 38 years

Corpus Christi District
Manuel L. Salinas,

Engineering Technician Ill,
35 years

Lufin District
Joyce G. Gray, Purchaser I,

18 years
Pharr District
Miguel "Mike" Melendez,

Engineering Technician V,
31 years

Vehicle Tite and
Registration Division
Lois A. Meredith, Systems

Support Specialist III, 6
years

James E. Powell, Program
Administrator IV, 28 years

July
Dallas District
Tommie H. Watters, Design

Engineer V, 30 years
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I FINAL THOUGHT
The police's best weapon may be a

camera when it comes to dealing with
drivers who run red lights.

A report released in February by the
U.S. Department of Transportation's
Federal Highway Administration showed
that red-light running violations
decreased by as much as 60 percent at
intersections and rail-grade crossings
where cameras automatically enforce the
law.

The report analyzed results of red
light running camera programs in Los
Angeles County; San Francisco; New
York City; Howard County, Md.; and
Polk County, Fla.

In 1998, almost 1.8 million intersec-
tion crashes were reported, including
those caused by drivers running red
lights. The crashes resulted in 1.2 million
injuries and more than 8,000 deaths.
Cameras identify drivers who are later
contacted and fined for their violations.

"Red light running is dangerous, and
aggressive driving behavior can result in
tragic injuries and deaths for pedestrians
and other motorists," said U.S.
Transportation Secretary Rodney E.
Slater.

Participating states all reported signifi-
cant decrease in red-light running. For
example, in Los Angeles, one crossing
had a 92 percent reduction when cameras
were installed.


