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Introduction 
The State of Texas has numerous regulations regarding the operation of 

water utilities, primarily to safeguard the health and welfare of the 

population. To facilitate compliance with these regulations, we, the TCEQ, 

oversee a comprehensive investigation and enforcement process. 

Part D of Managing Small Public Water Systems is designed to help you—

the manager or operator of a small public water system (PWS)—become 

familiar with the rules for operating small public water systems, the 

investigation and enforcement process, and the violations that can lead to 

fines and enforcement.  

This document covers:  

 Investigations and the Enforcement Process 

 “Category A” Violations for Water Systems 

 Enforcement Scenario for a Water System 

 Tables showing required sampling, record keeping and reporting for 
a public water system 

Note: This publication is not a substitute for the actual rules. To 

obtain the most current, official copy of state rules, contact the 

Secretary of State’s office at 512-305-9623. The rules are also 

available online at <info.sos.state.tx.us/pls/pub/ 

readtac$ext.ViewTAC?tac_view=3&ti=30&pt=1>. 

What does “enforcement” mean?  

“Enforcement” is the process TCEQ uses to respond to serious or 

continuing environmental violations by requiring corrective actions and by 

assessing monetary penalties against businesses or individuals for those 

violations. “Enforcement Action” is an action taken by TCEQ to obtain a 

legally binding obligation for an entity to achieve and maintain compliance. 

The Enforcement Process  

What is the TCEQ’s basic enforcement 

process?  

The enforcement process begins when we (the TCEQ) discover a violation 

during an investigation or through a review of records. For details about the 

enforcement process, refer to the TCEQ’s enforcement-process Web page at 

<www.tceq.texas.gov/goto/penaltycalc>.  

http://info.sos.state.tx.us/pls/pub/readtac$ext.ViewTAC?tac_view=3&ti=30&pt=1
http://info.sos.state.tx.us/pls/pub/readtac$ext.ViewTAC?tac_view=3&ti=30&pt=1
http://www.tceq.texas.gov/goto/penaltycalc
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Notice of Violation  

Violations are categorized based on the severity of their threat to human 

health or the environment. Category A violations are the most serious, 

while category B and C violations pose a less severe threat. A Notice of 

Violation (NOV) is issued for category B and C violations.  You (the 

regulated entity or “respondent”) must respond to the NOV within a set 

compliance period.  If violations issued under a NOV are not resolved with 

the requested timeframe, you will be issued a Notice of Enforcement (NOE) 

and assessed a financial penalty.   

Notice of Enforcement  

If we identify category A or continuing violations during an inspection 

or a records review, or from monitoring data, we will send you an NOE. 

Category A violations are discussed in the following section, and 

are defined by the Enforcement Initiation Criteria, available at 

<www.tceq.texas.gov/agency/eic.html>. It is important to note that 

an NOE is associated with a penalty.  

The NOE documents the violations and puts you on notice that the case has 

been referred for enforcement. This notice also lets you know that you may 

request a meeting to discuss the enforcement case if you believe the 

violations were cited in error or have new information that was not 

previously evaluated. 

How does TCEQ determine whether an 

enforcement action is warranted?  

Three Types of Investigations  

The TCEQ promotes compliance with rules and regulations by conducting 

three basic types of investigations:  

 on-site field investigations, called Comprehensive Compliance 
Investigations (CCIs) 

 investigations based on citizen complaints 

 investigations through record reviews  

CCIs include detailed surveys of a water system’s facilities and operating 

records. We generally conduct one CCI every three years for community 

systems, and every five years for non-community systems. We contact 

the water system prior to the CCI to give its personnel time to prepare for 

the investigation.   

On the other hand, complaint-driven investigations do not involve advance 

notification. Complaint-driven investigations are also conducted on-site, 
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but they are prompted by complaints from the public or from customers, 

often based on observations.  

The third type of investigation involves a records review to evaluate 

compliance. These investigations do not include an on-site investigation.   

Violation Categories and Enforcement  

If violations are documented during an investigation, an NOV or NOE may 

be issued. An NOV does not necessarily result in enforcement. 

The type of violation issued depends on its severity, as outlined in the 

Enforcement Initiation Criteria (EIC). The EIC guide TCEQ personnel in 

deciding whether enforcement should be initiated and the appropriate level 

of enforcement for all violations. If enforcement is initiated, we will first 

send the water system an NOE. 

Violations are divided into three main categories; we use these categories to 

determine whether enforcement will be initiated: 

 Category A violations require automatic initiation of formal 
enforcement action. They are further explained in this guide under 
“Summary of Category A Violations for Water Systems.”  

 Category B violations require an NOV at the first occurrence, but 
may not trigger formal enforcement action unless the violation is 
not corrected by the deadline established in a NOV. Category B 
violations can also trigger formal enforcement if they are 
documented during two consecutive investigations within the most 
recent five-year period. 

 Category C violations may require initiation of formal enforcement 
action if the water system receives a NOV for the same violation 
three consecutive times within the most recent five-year period, 
including the notification for the current violation. 

The publications The TCEQ Has Inspected Your Business, What Does This 

Mean to You? (RG-344) and Penalty Policy of the Texas Commission on 

Environmental Quality (RG-253) provide an overview of the investigation 

and enforcement process. See the Introduction to the Managing Small 

Public Water Systems series to find out how to obtain TCEQ publications 

or call 512-239-0028. 

Investigation Checklists  

We make investigation checklists for public water systems available to the 

public as a courtesy so that systems can prepare for an investigation: 

<www.tceq.texas.gov/goto/wqlists>.  
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How are penalties calculated?  

Numerous factors must be considered in calculating a penalty 

amount (monetary fine) for a violation. For details about the way 

penalties are calculated, refer to the TCEQ’s most recent penalty policy:  

<www.tceq.texas.gov/goto/penalty>. The following list is not all-inclusive, 

but it does represent the first tier of factors: 

 the TCEQ’s penalty policy 

 the actual or potential impact to the environment or human 
health 

 the degree of noncompliance with record-keeping and reporting 
rules 

 the degree of harm that was caused by the number and 
duration of violations  

 the size of the water system 

A second tier of factors is also considered, as follows: 

 a review of the compliance history and classification,  

 a determination as to whether any responsibility is present (this 
includes a site-specific five-year evaluation of whether the 
respondent could have reasonably anticipated and avoided the 
violation), 

 the presence of any good-faith efforts to comply, such as 
adhering to timeliness and quality of the actions taken to bring 
the facility back into compliance, 

 whether the respondent is receiving any economic benefit from 
being noncompliant with the rules and regulations, and  

 other factors, as justice may require. 

The final penalty amount will be checked against the minimum and 

maximum amounts allowed by statute per violation, per day, to obtain the 

final assessed penalty. A bill for this final penalty amount, along with a copy 

of the basis of the calculation used, will be sent to you in the form of a 

penalty calculation worksheet. 

What is “inability to pay”?  

Inability to pay is an option if you cannot afford the assessed penalty. If 

you believe you are unable to pay the penalty, you need to discuss this 

option with your enforcement coordinator. Note that to qualify for inability 

to pay you must meet certain financial criteria, and you must submit 

documentation for a review of financial inability to pay by 30 days upon 

receiving the agreed order.    

http://www.tceq.texas.gov/goto/penalty
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Are penalty payment plans available?   

Yes, payment plans are frequently worked out between you and your 

enforcement coordinator if you indicate that you cannot pay the entire 

penalty in one payment. However, the payment period cannot exceed 

36 months, and the payments must be at least $100 per month. 

What is a Supplemental Environmental 

Project? 

A Supplemental Environmental Project is a project that prevents pollution, 

reduces the amount of pollution reaching the environment, enhances 

the quality of the environment, or contributes to public awareness of 

environmental matters. You may negotiate an agreement to perform a SEP 

in return for an offset of the administrative penalty. SEPs that have a direct 

benefit allow you to offset one dollar of the penalty for every dollar spent on 

the SEP. Local governments can offset 100 percent of the penalty amount 

with a SEP project. Visit the SEP Web page for more information at 

<www.tceq.texas.gov/legal/sep>. 

When is an agreement made?   

The TCEQ has authority to issue administrative orders, as opposed to civil 

or criminal orders issued in court, in order to enforce compliance with our 

rules. An agreed order is used when you agree to the terms and conditions 

of the administrative order, including the penalty. Once you agree with the 

terms and conditions set forth in the proposed agreed order and the penalty 

amount, the case is set for approval at either the TCEQ commissioners’ or 

the executive director’s agenda meeting, held monthly in our central office. 

There, the commissioners or the executive director makes a final decision 

about the penalty the respondent must pay.  After agenda, you can settle 

the case by paying the penalty and signing the order within 60 days of 

receiving it. 

Can I contest the enforcement action?   

Yes. If you contest the enforcement action or do not settle the case within 

60 days of receiving it, the case will be referred to our Litigation Division. 

You may request an administrative hearing, which is held in front of an 

administrative law judge with the State Office of Administrative Hearings. 

However, a settlement could still occur at any time before a final decision 

on the enforcement order. You will receive an Executive Director's 

Preliminary Report and Petition notifying you of the violations and the 

penalty assessed, and of any corrective actions needed to come into 

http://www.tceq.texas.gov/legal/sep


Managing Small Public Water Systems: Part D, Compliance TCEQ publication RG-501d 

8 April 2014 

compliance with the regulations. This document is not an order, but a 

petition filed with our Chief Clerk's Office to start the administrative-

hearing process. After the hearing, the judge makes a recommendation 

to the TCEQ commissioners about an enforcement order. At an agenda 

meeting, the commissioners consider this recommendation and then make 

the final decision whether to issue, deny, or modify the judge's decision.  

What is a default order?   

If you do not file a timely answer to the EDPRP, the Commissioners may 

issue a default order. If the respondent fails to comply with the default 

order, then the Executive Director may refer the case to the Office of the 

Attorney General for civil enforcement in a court of law. 

When does the process end for an 

enforcement case with an agreed order?   

Once the respondent complies with the enforcement order, including 

payment of any penalty and compliance with all technical requirements of 

the order, the TCEQ will send a letter to the respondent indicating that the 

requirements of the enforcement order have been fulfilled. You are 

responsible for the terms of the agreed order for five years after its 

effective date.  

Summary of Category A Violations 
for Public Water Systems   

What are category A violations?   

Category A violations are those that can harm human health and are the 

most serious violations by public water systems. These violations generally 

lead to penalties and automatic enforcement.  

The following violation list is not all-inclusive, but offers a summary of 

the category A violations that water systems receive.  The Enforcement 

Initiation Criteria are a system for classifying violations by severity (A, B, 

or C) so that we can determine the appropriate level of enforcement 

for each violation. You may review the entire EIC online at 

<www.tceq.texas.gov/agency/eic.html>. 

http://www.tceq.texas.gov/agency/eic.html
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Which violations can result in automatic 

enforcement for a water system?   

The following category A violations may be discovered during an on-site 

investigation, or may be discovered during a records review conducted by 

regional and central office water personnel: 

 Failure to:  

 obtain approval for plans and specifications (including well 
completion data) for a surface water treatment plant or a new 
groundwater community water system (including existing 
groundwater systems that meet the definition of a PWS, but have 

 failed to report its active status to TCEQ) 

 provide treatment facilities necessary to meet the minimum 
surface water treatment requirements of 30 TAC 290.42 and 
290.111 

 provide disinfection equipment to maintain the required 
minimum disinfection residual 

 issue a Boil Water notice within 24 hours 

 treat surface water for a system using groundwater under the 
influence of surface water within 18 months from the initial date 
the executive director notified the system that the groundwater 
source is under the direct influence of surface water  

 Second occurrence of an investigator-documented low pressure 
(< 20 psi) within a period of 12 months when the cause was 
preventable by proper operation and maintenance 

 Second occurrence of an outage for the same cause when the cause 
was preventable by proper operation and maintenance 

 Greater than 50 percent deficiency of supply requirements  

 Failure, by the PWS owner that deactivated the PWS under review, 
to provide immediate, written notification to the Commission of 
system reactivation 

 Refusal to participate in a third-party comprehensive performance 
evaluation (CPE) or failure to comply with the requirements of a 
corrective-action plan that resulted from the CPE  

Monitoring and reporting violations   

Water systems are required to monitor the water quality to make sure it 

is safe for public consumption. Since some contaminants have a greater 

potential to make people sick, there are stricter consequences for failing to 

monitor and report these water quality parameters. We use a point-based 

system for ranking the severity and frequency of violations, giving more 

points for more severe violations.  



Managing Small Public Water Systems: Part D, Compliance TCEQ publication RG-501d 

10 April 2014 

Water systems that exceed the point threshold will escalate to formal 

enforcement action. The point system weighs the following violations more 

heavily, making it easier for a water system to reach the point threshold if 

they experience these violations:  

 repeat monitoring violations of the Total Coliform Rule,  

 nitrate monitoring and reporting violations, and  

 other health-based violations.   

You can learn more about the point system on the TCEQ’s website: 
<www.tceq.texas.gov/goto/dwer>. At the end of this document, you 
can find tables outlining the sampling, reporting, record-keeping, and 
monitoring requirements that a water system must follow. Use these 
tables to stay in compliance with the TCEQ’s requirements and avoid 
violations.  

Example Drinking-Water Enforcement 

Scenario   

Purpose of this scenario  

The purpose of this scenario is to show how a small water system can go to 

enforcement for reporting violations found during a TCEQ records review, 

even when no major violations are discovered during an investigation.  

Background on the drinking-water system   

Coldwater Creek Water Supply Corporation is a fictitious groundwater 

system which serves 200 customers on the outskirts of Medium City.  

Violations found during a comprehensive 

compliance investigation   

The water system received a routine compliance investigation by regional 

TCEQ staff, which resulted in the following violations:  

 The intruder-resistant fence was not high enough. 

 The well house had a small hole near the foundation that showed 
evidence of rodent activity.  

http://www.tceq.texas.gov/goto/dwer
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Actions taken to resolve the violations   

Within a week of the investigation, the water system corrected the 

violations and documented its compliance in writing by submitting receipts 

for fencing supplies and labor, as well as photographs of the fencing and the 

repair to the well house.  

Did the water system receive formal notice of 

these violations?   

No. An NOV was not issued to the system since it quickly resolved the 

violations noted during the investigation. 

Was an enforcement action initiated due to 

the investigation findings?   

No. The investigation didn’t result in an NOE. However, the water 

system received an NOE from the TCEQ’s Enforcement Division for 

violating the agency’s monitoring requirements, along with not preparing 

and submitting the certificate of delivery for its Consumer Confidence 

Report (CCR), which are category A violations. The NOE resulted in an 

agreed order. 

Why did the water system end up in 
enforcement even though it resolved the 

violations noted during the investigation?  

Enforcement actions can be initiated either as a result of an on-site 

investigation or from a records review conducted by the TCEQ’s regional 

or central office.  

During a routine records review, TCEQ discovered that some Disinfectant 

Level Quarterly Operating Reports (DLQORs) and the CCR certificate 

were missing.  

How were the violations resolved?  

The system was issued an agreed order requiring that the water system 

submit the CCR certificate of delivery and to begin submitting DLQORs to 

the TCEQ on time. This requirement will be satisfied upon two consecutive 

quarters of compliant reporting. 
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Conclusion  

A records review conducted by the regional or central office in Austin can 

generate its own set of enforcement actions. 
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Table: Groundwater-System Sampling  

How will this table assist with the required sampling 
at my water system?   

You can use this table to find out the water quality sampling schedule that your 

water system is required to follow. Use this chart to check whether you are complying 

with the sampling requirements. The table applies to community and non-transient 

non-community public water systems that use groundwater as their only source of 

drinking water.  

How do we determine the cost for required sampling 

at my water system?   

Use our online tool <www.tceq.texas.gov/goto/costestimate> to calculate the expected 

sampling costs for your water system. The tool takes you through a step-by-step process 

to first determine which specific samples a water system must collect and analyze, and 

then you can enter this information into the cost estimate tool to determine total 

expected cost.  

Definitions and Abbreviations   

Entry point—Where the finished (treated) water enters the distribution system 

NELAC—National Environmental Laboratory Accreditation Conference 

Raw water—water before treatment 

VOCs—volatile organic compounds 

http://www.tceq.texas.gov/goto/costestimate
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PWS Sampling Requirements 
Community and Nontransient Noncommunity Groundwater Systems 

Sample Type Number of Samples, Frequency 

NELAC LAB 

Required? Who Collects? 

Raw-Water Sampling 

Coliform Bacteria2  Monthly Yes Operator 

Entry-Point Sampling 

Bromate (if use ozone) Monthly No Operator 

Chlorine Dioxide 1 sample daily Yes Operator 

Chlorite (if chlorine dioxide is used) 1 sample daily No Operator 

Disinfectant Level 

< 501 people = 1 sample daily 
501–1,000 = 2 samples daily 

1,001–2,500 = 3 samples daily 
2,501–3,300 = 4 samples daily 

Yes Operator 

Inorganic Chemicals (arsenic and 
fluoride as listed in 30 TAC 290.106) 

Every 3 years Yes TCEQ Contractor 

Inorganic Chemicals (nitrate, nitrite) Annually Yes TCEQ Contractor 

Metals and Minerals (as listed in 
290.118)  

Every 3 years Yes TCEQ Contractor 

Radionuclides (radium, uranium) 
(community systems only) 

One time within 90 days  
of initiating use of the source water.  
If detected, then required quarterly. 

If none detected, every 9 years. 

Yes TCEQ Contractor 
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Sample Type Number of Samples, Frequency 

NELAC LAB 

Required? Who Collects? 

Entry Point Sampling (continued) 

Synthetic Organic Chemicals 
(including pesticides, herbicides) 

Quarterly for 4 quarters, then once every 3 years Yes TCEQ Contractor 

VOCs (gas, oil) 
Quarterly for 4 quarters, then annually for 3 years, 

then once every 3 years if approved by TCEQ 
Executive Director 

Yes TCEQ Contractor 

Distribution System Sampling 

Asbestos (if there is asbestos cement 
pipe) 

Once during first 3 years of each 9-year cycle Yes TCEQ Contractor 

Coliform 
< 1,001 people = 1 sample monthly 

1,001 to 2,500 people = 2 samples monthly 
Yes Operator 

Disinfectant Residual at 
Representative Locations, Free or 
Total Chlorine 

≥ 250 connections or 750 people = 1 sample daily 
< 250 connections or 750 people = 1 sample weekly 

No Operator 

Disinfection By-Products (Chlorite) 1 set monthly (3 samples in a set) Yes Operator 

Disinfection By-Products (TTHM, 
HAA5) 

< 500 people = 1 sample annually 
500 to 9999 people = 1 sample quarterly 

Yes TCEQ Contractor 

Lead and Copper 

< 101 people = 5 samples per 6-month period 
(for 2 periods) 

101 to 500 people = 10 samples per 6-month period 
(for 2 periods) 

501 to 3000 people = 20 samples per 6-month 
period (for 2 periods) 

Yes 
Operator or 
Homeowner 

1See 30 TAC 290, Subchapter F, for reduced monitoring of many contaminants. 
2 See 30 TAC 290.109(c)(4) for rules on monitoring raw groundwater sources.
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Table: Monitoring and Reporting  

How will this chart help me monitor and keep 
records?   

You can use this table to check whether you are performing the required 

monitoring, reporting, and record-keeping that applies to your water 

system. This table can also help you schedule the monitoring and reports 

that are required each year. Use the resources in the column “Assistance 

Information” to learn more about each type of record.  

What abbreviations are used in the table?   

ANSI/NSF—American National Standards Institute / National Sanitation 
Foundation 

C—community public water system 

DLQOR—Disinfection Level Quarterly Operating Report 

GW—source of water is groundwater 

MCL—maximum contaminant level  

MRDL—maximum residual disinfectant level 

N/A—not applicable 

NTNC—nontransient noncommunity public water system 

PE—professional engineer (licensed in Texas) 

PWS—public water system 

SW—source of water is surface water 

TNC—transient noncommunity public water system 

GUI—groundwater under the direct influence of surface water 
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Monitoring, Reporting, and Record-Keeping Requirements 

Reports, 

Manuals, 

Registrations 

Type of 

PWS:  

C, TNC, 

or NTNC 

Type of 

PWS: 

GW or 

SWa 

Population 

Served 

Monitoring 

Frequency 

Reporting 

Frequency 

Keep  

On-Site  

or Send  

to TCEQ?b Guidance 

Chlorine Residual 
Monitoring or 
DLQORs 

 
Any of 
these 

GW, SW 

< 250 
connections or 
< 750 people 

Weekly Quarterly C, NTNC: 
Send to 
TCEQ 

TNC:  
Keep on-site 

RG-407—Disinfectant 
Residual Reporting for Public 
Water Systems: 
<www.tceq.texas.gov/ 
goto/rg-407> 

≥ 250 
connections or 
≥ 750 people 

Daily Quarterly 

Monthly 
Operating Reports 
(Water 
Production, 
Disinfectant 
Residual, pH, 
Temperature) 

 
Any of 
these 

SW  
(GW if 

providing 
4-log dis-
infection 
per GW 

rule) 

N/A Daily Monthly 
Send to 
TCEQ 

Fill out the Report here: 
<www.tceq.texas.gov/ 
goto/swmor-form> 

Guidance also available: 
<www.tceq.texas.gov/goto/ 
rg-211> 

Accuracy Testing 
of Electronic 
Equipment  
for Monitoring 
Disinfectant 
Residual  

 
Any of 
these 

GW, SW N/A 

Manual 
analyzers: 
every 30 days 

Continuous 
analyzers: 
calibrated 
every 90 days, 
checked 
monthly 

N/A Keep on-site N/A 

http://www.tceq.texas.gov/goto/rg-407
http://www.tceq.texas.gov/goto/rg-407
http://www.tceq.texas.gov/%0bgoto/swmor-form
http://www.tceq.texas.gov/%0bgoto/swmor-form
http://www.tceq.texas.gov/goto/rg-211
http://www.tceq.texas.gov/goto/rg-211
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Reports, 

Manuals, 

Registrations 

Type of 

PWS:  

C, TNC, 

or NTNC 

Type of 

PWS: 

GW or 

SWa 

Population 

Served 

Monitoring 

Frequency 

Reporting 

Frequency 

Keep  

On-Site  

or Send  

to TCEQ?b Guidance 

Flushing of Dead-
End Mains 

 
Any of 
these 

GW, SW N/A Monthly N/A Keep on-site N/A 

Bacteriological 
Monitoring 

 
Any of 
these 

GW, SW 

Up to 1,000 
people 

1 sample 
Monthly 

Monthly 
Lab will send 

results to 
TCEQ 

See model plan: 
<www.tceq.texas.gov/ 
goto/rg-384> 1,001–2,500 

people 
2 Samples 
monthly 

Storage-Tank 
Inspection 

 
Any of 
these 

GW, SW N/A Annually N/A Keep on-site 

Storage Tank Inspection Form: 
<www.tceq.texas.gov/assets/ 
public/assistance/sblga/ 
tankinspectform.pdf> 

Well Meter 
Calibrationc 

 
Any of 
these 

GW, GUI N/A Every 3 years N/A Keep on-site NA 

ANSI/NSF 60 
Approval of 
Chemicals 

 
Any of 
these 

GW, SW N/A N/A N/A Keep on-site 
ANSI / NSF Web page: 
<www.nsf.org/> 

Backflow 
Prevention 
Assembly (BPA) 
Tests 

 
Any of 
these 

GW, SW N/A N/A N/A Keep on-site 

Official BPA Test and 
Maintenance Form: 
<info.sos.state.tx.us/fids/ 
200706551-5.pdf> 

http://www.tceq.texas.gov/%0bgoto/rg-384
http://www.tceq.texas.gov/%0bgoto/rg-384
http://www.tceq.texas.gov/assets/public/assistance/sblga/tankinspectform.pdf
http://www.tceq.texas.gov/assets/public/assistance/sblga/tankinspectform.pdf
http://www.tceq.texas.gov/assets/public/assistance/sblga/tankinspectform.pdf
http://www.ansi.org/
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/200706551-5.pdf
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/200706551-5.pdf


Managing Small Public Water Systems: Part D, Compliance TCEQ publication RG-501d  

20 April 2014 

Reports, 

Manuals, 

Registrations 

Type of 

PWS:  

C, TNC, 

or NTNC 

Type of 

PWS: 

GW or 

SWa 

Population 

Served 

Monitoring 

Frequency 

Reporting 

Frequency 

Keep  

On-Site  

or Send  

to TCEQ?b Guidance 

Consumer 
Confidence Report 

C GW, SW N/A N/A Annually 
Send to 

TCEQ and 
customer 

Fill out template: 
<www.tceq.texas.gov/goto/ 
ccr13> 

Generate CCR here: 
<www.tceq.texas.gov/CCR/> 

Copies of 
Exceptions 

 
Any of 
these 

GW, SW N/A N/A N/A Keep on-site 
<www.tceq.texas.gov/goto/ 
pws-exception> 

Corrosion-Control 
Study 

  
Any of 
these 

(if exceed 
Lead/ 
copper 
MCL) 

GW, SW N/A N/A 
Within 2 years 

of MCL 
violation 

Send to 
TCEQ 

Fill out Form 141C: 
<www.tceq.texas.gov/goto/ 
desktop> 

Customer-Service 
Inspection 

 
Any of 
these 

GW, SW N/A N/A N/A Keep on-site 

Official Customer Service 
Inspection Form: 
<info.sos.state.tx.us/fids/ 
200706551-3.html> 

Distribution Map 
 

Any of 
these 

GW, SW N/A N/A 
Update as 
necessary 

Keep on-site NA 

http://www.tceq.texas.gov/goto/ccr13
http://www.tceq.texas.gov/goto/ccr13
http://dww.tceq.texas.gov/CCR/
http://www.tceq.texas.gov/goto/pws-exception
http://www.tceq.texas.gov/goto/pws-exception
http://www.tceq.texas.gov/goto/desktop
http://www.tceq.texas.gov/goto/desktop
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/200706551-3.html
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/200706551-3.html
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Reports, 

Manuals, 

Registrations 

Type of 

PWS:  

C, TNC, 

or NTNC 

Type of 

PWS: 

GW or 

SWa 

Population 

Served 

Monitoring 

Frequency 

Reporting 

Frequency 

Keep  

On-Site  

or Send  

to TCEQ?b Guidance 

Drought 
Contingency Plan 
(retail suppliers/ 
utilities)c 

C GW, SW 

< 3,300 
connections 

N/A N/A 

Keep on-site 

Follow the appropriate model 
plan for your system: 
<www.tceq.texas.gov/goto/ 
drought_plan> 

≥ 3,300 
connections 

N/A 

Submit within 
90 days of 
adoption  

and revise 
every 5 years 

Emergency 
Preparedness Plan 
(EPP) 

C, TNC 
located in 

an 
affected 
county 

GW, SW N/A N/A Once 
Send to 
TCEQ 

Fill out this form to create 
your EPP: 
<www.tceq.texas.gov/goto/ 
epp-harrisfb> 

Monitoring Planc  C, NTNC GW, SW N/A N/A N/A 

GW: Keep 
on-site; 

SW/GUI: 
Send to 
TCEQ 

See model plan: 
<www.tceq.texas.gov/goto/ 
rg-384> 

Operations and 
Maintenance 
Manual 

 
Any of 
these 

GW, SW N/A N/A N/A Keep on-site 

See the manual within 
Managing Small Public Water 
Systems: Operations and 
Maintenance, RG-501c 

Plans and 
Specifications 
(Submitted by PE) 

 
Any of 
these 

GW, SW N/A N/A 
Once for 

TCEQ 
Approval 

Send to 
TCEQ 

<www.tceq.texas.gov/goto/ 
pws-planreview> 

http://www.tceq.texas.gov/goto/drought_plan
http://www.tceq.texas.gov/goto/drought_plan
http://www.tceq.texas.gov/goto/epp-harrisfb
http://www.tceq.texas.gov/goto/epp-harrisfb
http://www.tceq.texas.gov/goto/rg-384
http://www.tceq.texas.gov/goto/rg-384
http://www.tceq.texas.gov/goto/pws-planreview
http://www.tceq.texas.gov/goto/pws-planreview
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Reports, 

Manuals, 

Registrations 

Type of 

PWS:  

C, TNC, 

or NTNC 

Type of 

PWS: 

GW or 

SWa 

Population 

Served 

Monitoring 

Frequency 

Reporting 

Frequency 

Keep  

On-Site  

or Send  

to TCEQ?b Guidance 

Public Notices 
 

Any of 
these 

GW, SW N/A N/A 

Post if exceed 
MCL, or 
MRDL,  

or have acute 
treatment-
technique 
violation 

Send a copy 
to TCEQ 

Fill out the appropriate public 
notice template for the specific 
type of violation: 
<www.tceq.texas.gov/goto/ 
swmor-pn> 

Sanitary Control 
Easements for 
Well(s) (needed 
for PWS plan 
approved) 

 
Any of 
these 

GW, GUI N/A N/A N/A 
Send to 

TCEQ with 
plans 

Sample Sanitary Control 
Easements: 
<info.sos.state.tx.us/fids/ 
200706551-2.html> 

Service 
Agreements  
and Plumbing 
Ordinance 

C, NTNC GW, SW N/A N/A N/A Keep on-site 

Sample Customer Service 
Agreement/Ordinance: 
<info.sos.state.tx.us/fids/ 
30_0290_0047-15.html> 

Well Completion 
Data 

 
Any of 
these 

GW, GUI N/A N/A N/A Keep on-site 
View your well report: 
<www.tceq.texas.gov/goto/ 
waterwellview> 

aGUI systems follow regulations for SW systems, except as noted in the table above. 
bMaintain copies on-site of all records that you send to the TCEQ.  

cPlease note that well-meter calibrations, drought contingency plans and monitoring plans may be required by your local groundwater-conservation district. 

http://www.tceq.texas.gov/goto/swmor-pn
http://www.tceq.texas.gov/goto/swmor-pn
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/200706551-2.html
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/200706551-2.html
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/30_0290_0047-15.html
file:///C:/Users/PaAvery/Desktop/501%20AC%20Review%2009-09-2013/info.sos.state.tx.us/fids/30_0290_0047-15.html
http://www.tceq.texas.gov/goto/waterwellview
http://www.tceq.texas.gov/goto/waterwellview

