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INFORMATION & TOURS

The CAPITOL INFORMATION
AND GUIDE SERVICE
is located in the Capitol,
First Floor, South Wing.
FREE GUIDED TOURS are
conducted regularly.

STATE TRAVEL INFORMATION
is available in the
Capitol Visitors Center
courtesy of the Texas
Department of Transportation.

CVC Capitol Visitors Genter
CDO Capitol District Office (DPS)
CSB Central Services Building
DCG Dewitt C. Greer Building

KEY TO BUILDINGS
CCC Capitol Complex Child Care Center

EOT Ernest 0. Thompson Building
ERS Employee Retirement System Building
EXT Capitol Extension Building (Underground)

GM Governor's Mansion
JER James Earl Rudder Building
JHR John H. Reagan Building

LBJ Lyndon B. Johnson Building
PDB Price Daniel, Sr. Building
REJ Robert E. Johnson Building

SCB Supreme Court Building

SFA Stephen F. Austin Building
SHB Sam Houston Building

SIB State Insurance Building
SIBX State Insurance Building Annex
TCC Tom C. Clark Building

TJR Thomas Jefferson Rusk Buildin

TRS Teacher Retirement System Bui?ding

THC Texas Historical Commission
TSHM Bob Bullock Texas State History

Museum

TWC Texas Workforce Commission Building
LIB Lorenzo de Zavala State Archives and Library TWCX Texas Workforce Commission Annex

TLC Texas Law Center
WBT William B. Travis Building
WPC William P. Clements, Jr. Building
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General Information
CAPITOL COMPLEX TELEPHONE SYSTEM (CCTS) -

Telephone service to the Capitol Complex is currently provided by a centralized telephone
system. Many features are provided to increase the capabilities of your telephone service.
Flease read the user’s guide provided with each telephone installation for an explanation
af all these features. Additional guides are avallable through your agency telephone
coordinator.

Reporting Personnel Changes. if personnel or telephone number changes oceur, please‘_
advise your agency telephone coordlnator S0 the data base can be updated for the CCTS
cperators. :

Capitol COMPIEX OPEIators...............ceevevwsievmemieecrreenrenesessssss s seess s eerione, e 07
CCTS Customer Servige.................... e ————— e 305-9100
Directory Purchases/Online Updates.................... Grace Benavides.................. 936-2011
CCTS Telephone Trouble Reports.................. SRR 4-HELP (475-4357)
Metwork Operations Help Desk....... s SRR 475-2432

CAPITOL COMPLEX EMERGENCY CALLS
- .Department of Public Safety — Capitol Service
1500 North Congress Avenue, 78701
- P.0. Box.13126, 78711-3126

EMETGENCY ASSISTANCE ......vvevvoeoeereeenese et eeeses e eeeeeeesess s 463-3333
Police Assistance/Information ...... S bttt et 463-3556
Lost & Found Property .................................................. e erneeas 463-3478
ParKiNg ......coocreriierries it et 463-3476
Governar’s Protective Detail ................ JETSRRRR e, 463-1794
(Governor’s Mansion — 1010 Colorado) ' : : :

OTHER EMERGENCY NUMBERS

24 Houf Capitol Complex Building SErviCeS.........covuvirveveccesties e 463-3600
L TS SO e 9-911.
DD (Telephone for the Deaf) TIPS ettt bttt '480-2911
CIY PONCE ...ttt s 9-911
DD (Telephone for the Deaf) ........ccovevevicviireiirnne, e aes 480-2911
AMDUIANGE ... e b 9-911
. TDD (Telephone for the Deaf) et et e et '480-2911
COUNtY SHBTIT ...vvvoeveoeeeee s e [OOSR 9-911
* Department of Public Safety (Headquarters) ................ooccossleveeesemrsveerssrsro, 424-2000

Federal Bureau of Investigation .............c.oooiviieioeee et 478-8501



4 ' ‘ GENERAL INFORMATION (continued)

CAPITOL COMPLEX TELEPHONE SYSTEM (CCTS) INFORMATION

" Capitol Complex'lnformation. CCTS telephone users dial “0”. Off-complex callers dial

463-4630. CCTS operators can assist you with state agency directory information.
Outside Operator. Dial 9, then “0> o . ‘

Trouble Calls. Please dial 4-HELP (4-4357) to report CCTS phone trouble. If you are
located off the Capitol Complex, please dial 475- 4357

CCTS: Station-to-Station. Wait for dial tone, then dial the last 5 digits of the CCTS phone
number. The following prefix (NNX) numbers are linked to the GCTS and can be 5-digit
dialed: 305, 322, 463, 475 and 936. For all other prefixes, you must dial “9” and the
regular 7-digit telephone number.

Example: To call 463-1234, diat 3-1234
To call 475-1234, dial 5-1234

‘ To call 305-7134, dial 5-7134
To call 936-1234, dial 6-1234

To call 322-1234, dial 2-1234

Local Calls. Walt for dial tone, dial “9” to get an outside line, then dial the regular
7-digit telephone number. ‘

Long Distance Calls. Wait for dial tone, dial “9” to get an outside line, then dial the area
code and the 7-digit telephone number.

International Galls. Wait for dial tone, dial “9” to get an outside line, then dial 011 +
Country Code + City Code + Local Number. Note: To dial Canada or the Caribbean,
dial 9 + Area Code + Local Number.

Your telephone system has many convenient features, some of which include call
forwarding, abbreviated dialing, auto dialing, last number redial, call pick-up, call-back
and conference. For answering positions or any group answering a large volume of calls,
Automatic Call Distribution (ACD) is also available. For more information about these-
features, consult your user’s guide, or call a DIR Customer Servnce Representative

at 5-9100.

Voice Mail. Voice mailboxes are available on the CCTS. Mailboxes allow users to receive
messages from callers when they are away from their désks or on their telephones.
Specialized mailboxes can be customized for specific applications for your agency. For
more information on voice mail, please contact a DIR Customer Serwce Representatlve at -
5-9100. '

Training. CCTS offers free training classes fbr telephone fe‘atures. To set up a telephone
training class for your agency, please a DIR Customer Service Representative at 5-9100.

Conference Calls. The CCTS system can support small conference calls (maximum
- seven parties). Please refer to your telephone user’s guide or call 4-HELP (4-4357) for
assistance.

Should you require a conference set-up of more than seven caIIers you may wish to
contact your. agency Telecom Coordmator ,
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Helpful Numbers

-Listed alphabetically by subject

ACCOUNTANCY

CPA Enforcement Information.........c..cc.cc.oevvue. STATE BOARD OF PUBLIC ACCOUNTANCY
CPA Examination Information :STATE BOARD OF PUBLIC ACCOUNTANCY ....

- CPA Licensee Information .......... STATE BOARD OF PUBLIC ACCOUNTANCY ...

. GPA Public Information ............ccccoeevrinieenns STATE BOARD OF PUBLIC. ACCOUNTANCY ...
AGRICULTURE .
Agriculture Finance Program .................. “vurerr. TEXAS DEPT OF AGRICULTURE .............. e 475-1614
Agriculture Publication and Special Events........ TEXAS DEPT OF AGRICULTURE .......ceoiveeeecreeenes 475-1658
Agriculture Statistics ........ocovvervevrirerrennrnienns TEXAS DEPT OF AGRICULTURE .....coccovrmmirreerseenns 916-5581
Agriculture Website Information........................ TEXAS DEPT OF AGRICULTURE .......cccvvrreeecrrrernens 463-7410
Aquaculture/Fish Farm Licensing Program........ TEXAS DEPT OF AGRICULTURE ......ccovvvveeveeeet e 483-7604
Broadcast Services .......ceeervcececrcveveneienan TEXAS DEPT OF AGRICULTURE .......coovvevcveieeenne 463-7604
Communications .........ccevun..: S TEXAS DEPT OF AGRICULTURE ........c.ooeverrenrerreanees 463-7664
EQOS oo .- TEXAS DEPT OF AGRICULTURE ..........coovverrrrerinnn, 463-7604
Environmental Quality TEXAS DEPT OF AGRICULTURE .......coeovvrririvsnrnnne 463-7537
Femily Land Hertage............ocovvoveveveecinneninecnn, TEXAS DEPT OF AGRICULTURE .....cocovemverereeiene 463-2631
Finance and Agribusiness Development ............ TEXAS DEPT OF AGRICULTURE ..........ccvveeerircrienns 463-7639
Food Marketing .........coceeoveevrerccrccciienin, TEXAS DEPT OF AGRICULTURE .......evverreirveieraee 475-1663

Go Texan Hotline.....
Hay Hotline ........ccc.cc....

TEXAS DEPT OF AGRICULTURE ..... ... 877 994-6839
TEXAS DEPT OF AGRICULTURE ...... ... 877 429-1998

Horticuliure Marketing .... ..TEXAS DEPT OF AGRICULTURE

International Marketing ....... TEXAS DEPT OF AGRICULTURE

Livestock Marketing ........... TEXAS DEPT OF AGRICULTURE

Perishable Commodities TEXAS DEPT OF AGRICULTURE

Pesticide Certification......... TEXAS DEPT OF AGRICULTURE

Pesticide Training........... TEXAS DEPT OF AGRICULTURE

Rural Assistance Hotline .. TEXAS DEPT OF AGRICULTURE

Worker Protegtion ............................................ TEXAS DEPT OF AGRICULTURE

ANIMALS

Endangered SPecies........ecvrcecerveeierernennn TEXAS DEPT OF AGRICULTURE .........cccooovcoevnen. 475-1678
Livestock Movement Permits, Interstate ........... ANIMAL HEALTH COMMISSION ..., 719-0777

ARCHIVES AND RECORDS

ATCRIVES ... TEXAS STATE LIBRARY AND ARCHIVES COMM........ 463-5480
£3nsus information ..........c.ccvveeeccroreerererneerneens TEXAS STATE LIBRARY AND ARCHIVES COMM........ 463-5455
BBNRAIOGY ..o e TEXAS STATE LIBRARY AND ARCHIVES COMM........ 463-5463

Racords Management SErviCes ..............o....... TEXAS STATE LIBRARY AND ARCHIVES COMM........ 421-7200
BANKING , .
Department of Banking.............. et DEPT OF BANKING .................................................... 475-1300 -

Texas Savings and Loan Department............... .DEPT OF BANKING ......ovvrovmretinisinre e 475-1350
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'BUSINESS AND CORPORATIONS . :
Athletic Agent Information ...........ovweeervennnes SECRETARY OF STATE .....eoooereeeereneeren e, 4751769
Certificate of Account Status... .COMPTROLLER OF PUBLIC ACCOUNTS ........ccccc..c.. 305-8205
Corporate FOrmS ..............ocrvuvee.e. .SECRETARY OF STATE ...l 463-5586
Corporation Certificates and Copies SECRETARY OF STATE ..ol 463-5578
Corporation/Limited Partnership Information..... SECRETARY OF STATE .......c..cocovivviveeminennieesireninens '463-5555

Fiscdl Note Subscription COMPTROLLER OF PUBLIC ACCOUNTS .....roooo.e. 463-4900
importation of Alcoholic Beverages ......... ST TEXAS ALCOHOLIC BEVERAGE COMMISSION .......... 206-3300

Master Lease Purchase Program........... S, TEXAS PUBLIC FINANGE AUTHORITY..........c.evveneeeee. 463-5544
Secretary of State/Corporatlon Records... .

Trademarks.........cc.oevcceerereeeeiecerccersernen .
Uniform Commercial Code Information.............

CENSUS | . ‘
~ Census Data and Maps .........cocueveecrrenncinnn, TEXAS WATER DEVELOPMENT BOARD ........covoeeneeee. 463-8337
Census Data/Population Estimates/Projections. OFFICE OF THE STATE DEMOGRAPHER................... 463-8390
Poputation Projections Information.................... TEXAS WATER DEVELOPMENT BOARD ........ccccvueee. 936-0882-
State Library and Archives .........ccoceevveveerevenne TEXAS STATE LIBRARY AND ARCHIVES COMM ....... 463-5455
CHILD AND FAMILY SERVICES
Adoption and Foster Care..........cco.ivreevriveennree TEXAS DEPT OF FAMILY/PROTECTIVE SERVICES 800 233-3405
Adoption/Registry Search...........ccocvverevrivenrnns TEXAS DEPT OF FAMILY/PROTECTIVE SERVICES ..... 438-5646
Disability Information and Referrals - TTY......... TEXAS DEPT OF FAMILY/PROTECTIVE SERVICES ..... 438-3287
Family HISIOMY ....covuercereereiveseensin e TEXAS STATE LIBRARY AND ARCHIVES COMM ....... 463-5455
Interstate Compact Placement of Children......... TEXAS DEPT OF FAMILY/PROTECTIVE SERVICES-..... 834-4438
Nutrition Programs..........ceeveeeeeciecernecrirerneenns TEXAS DEPT OF AGRICULTURE ................................ 463-7609
"COMMUNITY SERVICES ‘ ‘ :

Citizens Assistance Hotling ..........ccccooeervvernnen. OFFICE OF THE GOVERNOR ......cccoveveireerrerane 800 843-5789
Communities in School Protective :

and Regulatory Semvice ........ocovvevrreriveccreairins TEXAS DEPT OF FAMILY/PROTECTIVE SERVICES ..... 438-3134
Community Living Assistance o ‘

and Support Services(CLASS) ....ccovccveuenenee. HEALTH AND HUMAN SERVICES COMM .................. 438-2633
Community Living Assistance : . o

and Support Services(CLASS) ......o.oovecvecnnnnes HEALTH AND HUMAN SERVICES COMM ........... 877 438-5658
COMPTROLLER OF PUBLIC ACCOUNTS ' o
AUt e ..COMPTROLLER OF PUBLIC ACCOUNTS .....ccccoevrvee. 463-3900

Certificates of Account Status/Good Standing .. COMPTROLLER OF PUBLIC ACCOUNTS ...
Cigarette, Cigar and/or Tobacco Products ........ COMPTROLLER OF PUBLIC ACCOUNTS ...

.... 800 252-1386
... 800 862-2260

Franchise TaX........covceeremnmivernerervessserienssrenns COMPTROLLER OF PUBLIC ACCOUNTS ............ 800 252-1381
General Counsel.......co.eceeiceeeec e, COMPTROLLER OF PUBLIC ACCOUNTS ................... 463-4606
Sales and Use Taxes.. .COMPTROLLER OF PUBLIC ACCOUNTS ............ 800 252-5555
TaX PONCY ..o caivesssneesres s COMPTROLLER OF PUBLIC ACCOUNTS .........ccoou... 463-4600
CONSUMER PROTECTION/COMPLAINTS S

Complaint Referral SyStem.............occoomnreveeennn. HEALTH PROFESSIONS COUNCIL.............voneee.. 800 821-3205
Consumer Complaint Hotline......c..cc.ccocvrvnnen. BOARD OF CHIROPRACTIC EXAMINERS................... 305-6708

Consumer Complaint Hotline..........c.cccecvervnnen. TEXAS ALCOHOLIC BEVERAGE COMMISSION ... 888 843-8222
Consumer Complaint Hotline... . :

Consumer Complaints.........cccoeeerreerrnennne
Consumer Complaints (Mortgage Broker).........
Consumer Credit Hotling .......:...ccocveviereee. ...... OFFICE OF CONSUMER CREDIT COMMISSIONER 800 538-1579
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’

Consumer Helpling............ccooevcenereerecnncnnanns TEXAS DEPT OF INSURANCE ......ccocconreerrerrne 800 252-3439
Credit Service Organization Registration ........... SECRETARY OF STATE ..ottt 463-6906
Grievance Information ...........ccooovevercrennae teeer. STATE BAR OF TEXAS......covvverirrrnnn. .800 932-1900
Utility COmIpIaints .......v.oeverecrnrnenraerreereien s PUBLIC UTILITY COMMISSION OF TEXAS.................. 936-7120
COURTS : .
Court of APPEAIS .......covrrnrcrrerirreenreinrrrascieninns THIRD DISTRICT COURT OF APPEALS ..................... 463-1733
CREDIT UNION DEPARTMENT _ S

- Credit Union Department ... CREDIT UNION DEPT ....ocovtrtreerrieiesee e seeansnene 837-9236
CRIME VICTIM SERVICES
Claim Inquiries ONlY ....c..ovoeereverreeerieriensenenae OFFICE OF THE ATTORNEY GENERAL ................ 800 983-9933
Compensation...........c..cc......: OFFICE OF THE ATTORNEY GENERAL ....................... 936-1200

Crime Victims Claims Inqu1ry OFFICE OF THE ATTORNEY GENERAL ... .800 983-9933

INSHHULE ....ocoeereececer s RN OFFICE OF THE ATTORNEY GENERAL ... . 936-1655
Sexual Assault Prevention ............c..coc.ceeweiie .OFFICE OF THE ATTORNEY GENERAL ... ....936-1270
VICHm SEIVICES w....orvveeerreescreceeenerese s OFFICE OF THE ATTORNEY GENERAL ... ....406-5424
Victim Services Counseling and Guidance ........ TEXAS DEPT OF CRIMINAL JUSTICE .................. 800 848-4284
DISASTER |

Division of Emergency Management............. ’...DEPT OF PUBLIC SAFETY.............. e 424 2138
DISPUTE RESOLUTION L ,
Administrative HEarings...........coo.coveereeerneenennnn, STATE QFFICE OF ADMINISTRATIVE HEARINGS........ 475-4993

Alternative Dispute Resolution STATE OFFICE OF ADMINISTRATIVE HEARINGS........ 475-4993

'DRIVER LICENSE/IDENTIFICATION CARDS .

DPS-General Information...........ccoeevvevenieernnnes DEPT OF PUBLIC SAFETY........ccovvvererierienecesernis 424-2600

DPS-North......cccoeveenrenrinn ‘ ....DEPT OF PUBLIC SAFETY.. ... 424-2076

DPS-Northwest ..... ...DEPT OF PUBLIC SAFETY.. ....335-8131

DPS-South.............. et e R DEPT OF PUBLIC SAFETY 444-5241

EDUCATION.

Bob Buliock Texas State History Museum o ‘ ) -
GFOUP TOUFS..cc..vneoecercerianenteetsemseisieseseesensenns STATE PRESERVATION BOARD........ccovviictierrnne 936-4649

Capitol Tour Guides-Tours........ .
Capitol Visitors Center Tours .................
Chiropractic Licensing and Continuing..............

State Board of Education................. [ TEXAS EDUCATION AGENCY ......ovooveeecerrrerereceeinae 463-9007
ELECTIONS o . ‘ v
Election and Voter Registration Information....... SECRETARY OF STATE .....couevvmimeiiceeeerreerseeeeeraens 463-5650
Election lnformation ......................................... SECRETARY OF STATE .cvv v 800 252-8683
EMERGENCY CALLS, CAPITOL COMPLEX -

Emergency Assistance.................. e DEPT OF PUBLIC SAFETY . 463-3333
Governor's Protective Detail .. ...DEPT OF PUBLIC SAFETY.. ....463-1794

Lost and Found Property .................. ...DEPT OF PUBLIC SAFETY.. ....463-3478
Parking.......c.cocoevvvnveninrnenesesssen s ...DEPT OF PUBLIC SAFETY.. ...463-3476
463-3556

Police Assistancé/lnformation ....... fevreein Jr— DEPT OF PU‘BLIC SAFETY
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EMERGENCY SERVICES

911 Accessibility Training/Public Information ... COMM ON STATE EMERGENCY COMMUNICATIONS... 305-6938

Main NUMDET ..o s COMM ON STATE EMERGENCY COMMUNICATIONS... 305-6911

PoisON CONTOl.......c.covrererenrrieneeiseinennens -...COMM ON STATE EMERGENGY COMMUNICATIONS... 305-6940

Railroad Commission Emergency Line.............. RAILROAD COMMISSION OF TEXAS .........cvvverreernne. 463-6788
_ Spill Reporting (24 HOUI) ......coovvvveriereerennne TEXAS COMM ON ENVIRONMENTAL QUALITY ... 800'832-8224

EMPLOYMENT SERVICES

Career Developiment Resources ............. e TEXAS WORKFORCE COMMISSION

Child Labor .......ccoveveerireinne ... TEXAS WORKFORCE COMMISSION ...

Clairris for Unpaid Wages..... .... TEXAS WORKFORCE COMMISSION ....

.... TEXAS WORKFORCE COMMISSION ...
.... TEXAS WORKFORCE COMMISSION ....
... TEXAS WORKFORCE COMMISSION ...
.... TEXAS WORKFORCE COMMISSION ...

Employers Customized Training ...
Governor’s Job Bank......
Veterans Services.........
Welfare Reform Initiatives.....

Work Opportunities Tax Credit.............c........ TEXAS WORKFORCE COMMISSION

EMPLOYMENT OPPORTUNITIES

(TTY) JODHNE .ot TEXAS HISTORICAL COMMISSION............... 800 735-2989
- Alcoholic Beverage Commission .. ... TEXAS ALCOHOLIC BEVERAGE COMMISSION ......... 206-3220

Attorney General........... R ... OFFICE OF THE ATTORNEY GENERAL ....c..corrvrrecr 463-2024

Bob Bullock Texas State History Museum ........ STATE PRESERVATION-BOARD ........ccoovmvermrcrnerenens 463-5495
DEPT of Agriculture ... TEXAS DEPT OF AGRICULTURE.........ccovvveverrererreseren. '463-7449
DEPT of Public Safety ........ccooeeveererererrerennee DEPT OF PUBLIC SAFETY......ooovreereeiererveeseecsineniens 424-5900
Historical CommissSion.........c.ccccicveiveeeeverenenine TEXAS HISTORICAL COMMISSION....«......cocveenee. ... 463-6100

Job Line-Toll free.... TEXAS LOTTERY COMMISSION........... ... 800 395-5627
Jobline............ STATE AUDITOR’S OFFICE .......oovveecenrreeireieraeniae 936-9980
Jobline.... . STATEBAR OF TEXAS ..ot 475-1562
JOBIING...eoeee i TEACHER RETIREMENT SYSTEM OF TEXAS.............. 542-6490
JOBING ...cocvevetecee e TEXAS WORKFORCE COMMISSION
Legislative Council Human Resources.. ... LEGISLATIVE COUNCIL .....ovecereeee
Railroad Commission..................... .... RAILROAD COMMISSION OF TEXAS ...
Secretary of State ....... ....SECRETARY OF STATE .........coovvevere,

- State Preservation Board. .... STATE PRESERVATION BOARD .........coocivereireiane
TGSLC Human Resources.........ccouunvervenvernnrns GUARANTEED STUDENT LOAN CORPORATION ........ . 219-4512
ENVIRONMENT/NATURAL RESOURCES
Adopt-A-Beach ........ovecoveverceeeeeeeerennerssneren. GENERAL LAND OFFICE ..o :
Alternative Fuels, Public Education.................... RAILROAD COMMISSION OF TEXAS ...........

Bays and Estuaries Information...........ccccoeeene. TEXAS WATER DEVELOPMENT BOARD

Clean Water State Revolving Fund.................... TEXAS WATER DEVELOPMENT BOARD ...
Coastal Management Grants ...........ccoevneina. GENERAL LAND OFFICE........cccconnimnniiniinine,
Conservation PIans .........c..ceveceveevecriveninnnns TEXAS WATER DEVELOPMENT BOARD

. Conversation Literature .........coeceovveerreccrrervennes TEXAS WATER DEVELOPMENT BOARD

Custodial Services ......... ettt TEXAS FACILITIES COMMISSION ................

Drinking Water State Revolving Fund................ TEXAS WATER DEVELOPMENT BOARD

Environmental ASSESSMENtS .........covvvervverennnane TEXAS WATER DEVELOPMENT BOARD

Environmental Complaints Hotiine .................... TEXAS COMM ON ENVIRONMENTAL QUALITY ... 888 777-3186
Environmental QUality..........coccecrreerrerneueiineennne TEXAS DEPT OF AGRICULTURE ..........cooiienvrirrrernnen,

Grants (Research and Planning)...........c...cc..... TEXAS WATER DEVELOPMENT BOARD

Ground Water Information........................cceeeeee TEXAS WATER DEVELOPMENT BOARD

Hydrologic Surveying Program..........cccoevuunee. TEXAS WATER DEVELOPMENT BOARD

Local Government AsSiStance..........cccoveeveenee TEXAS COMM ON ENVIRONMENTAL QUALITY... 800 447-2827 |

LP-GaS oo D RAILROAD COMMISSION OF TEXAS .......ccoovcvnianats .. 463-6931
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Non-Spill Emergencies Hot Line ............ S TEXAS COMM ON ENVIRONMENTAL QUALITY .. 888 777-3186

Dil and Gas Well Information ................... .RAILROAD COMMISSION OF TEXAS........ccoocovmvirerns 463-6882
Dil/Gas/Pipeline Emergencies (24 Hours) .........RAILROAD COMMISSION OF TEXAS.........ccooeerrunce. 463-6788

Permitting Questions (From Small Business,

Local Governments)..........ccc.eeuence.
Permitting Questions (From the Industry).
Permitting Questions (From the Public)....

. TEXAS COMM ON ENVIRONMENTAL QUALITY ... 800 447-2827
.TEXAS COMM ON ENVIRONMENTAL QUALITY .......... 239-2104
.TEXAS COMM ON ENVIRONMENTAL QUALITY ... 800 687-4040

Reservoir Information...........cccccvvevneee. .. TEXAS WATER DEVELOPMENT BOARD.................... 936-0820
Small Business ASSIStaNCe...........c.coousmmrrrrivnins TEXAS COMM ON ENVIRONMENTAL QUALITY ... 800 447-2827
Smoke Testing Information...............cccoecvennnee. TEXAS WATER DEVELOPMENT BOARD.........cc.ccoveuun. 936-0807
Smoking Vehicle Reporting. ' .. TEXAS COMM ON ENVIRONMENTAL QUALITY ... 800 453-7664
Spill Reporting (24 Hour).... .. TEXAS COMM-ON ENVIRONMENTAL QUALITY ... 800 832-8224
Strat Map Program........... e .. TEXAS WATER DEVELOPMENT BOARD........c.coouueee. 463-8337
Superfund Community Relations ...................... TEXAS COMM.ON ENVIRONMENTAL QUALITY ... 800 633-9363
Surface Mining and Reclamation .............c....... RAILROAD COMMISSION OF TEXAS..........ccorerverinns

Surface Water Availability and Studies .. TEXAS WATER DEVELOPMENT BOARD

Trash Disposal .............oevcevneeviennn. .. TEXAS FACILITIES COMMISSION................

* Water Plan Information........... .. TEXAS WATER DEVELOPMENT BOARD
Water Uses and Projections............ ..TEXAS WATER DEVELOPMENT BOARD
Water Well Data........... e eeieees ..TEXAS WATER DEVELOPMENT BOARD
Xeriscape Information................. .
Vehicle Emissions Testing Hotline .................... TEXAS COMM ON ENVIRONMENTAL QUALITY ...

FRAUD

Criminal Investigation/State Tax Fraud .............. COMPTROLLER OF PUBLIC ACCOUNTS................. 463-3901
Franchise TaX.......ccooevnvncnnniininins

Hotel/Motel Tax
Sales Tax............
TobacCo TaX ...ccveiveiirericee e

GENERAL SERVICES/BUILDING SERVICES '

Energy Efficiency and Renewable Energy .......... COMPTROLLER OF PUBLIC ACCOUNTS.........c......... 463-1931

FIOOr CAre ..vvveecveecireseeeciee et ...463-3600
. ...463-3600

- Pest Control ......cooeecreerrennnan, : ...463-3600

Surplus Property Program 463-1990
GOVERNOR’S OFFICE
Community Services Hotline........... R OFFICE OF THE GOVERNOR 800 843-5789
Governor’'s Opinion Hotling..........ccccooiveevrennina, OFFICE OF THE GOVERNOR 800 252-9600
GRANTS
Arts in Education Financial Assmtance '
PrOgrams......ocoveveeevvisircsees et TEXAS COMMISSION ON THE ARTS
Arts/Community Development and Rural
Services Financial .........c..ccoorveenmeernmerieninne. TEXAS COMMISSION ON THE ARTS
Texas Preservation Trust Fund Grant Program .. TEXAS HISTORICAL COMMISSION .....
Texas State of the Arts License Plate........... ... TEXAS COMMISSION ON THE ARTS

Visual Arts/Architecture, Media and

Multi-Media Financial Assistance Program ..... TEXAS COMMISSION ON THE ARTS
Water Development Project Finance and

Construction Assistance ....................... v TEXAS WATER DEVELOPMENT BOARD

i




. Center for Health Statistics.......... s

‘Childhood Lead Poisoning Prevention...............

-Drugs and Medical Devices........

10 , ' A HELPFUL NUMBERS (continued)

HEALTH SERVICES

AIDS Public Information .............cccocvrverreecrenne.

Adoption Registry ...... .. 776-7111
Adult Health.................... . 776-7534
Alcohol Treatment Referrals ... . | 877 966-3784

.. TEXAS DEPT OF STATE HEALTH SERVICES............... 776-2458
... 458-7150

Alzheimer's Disease.......
Anatomical Gift Educatlon Program

+ Asbestos ............ NPT 834-6600

Audiology Services ................

. ... 458-7726.
Behavioral Health (Community)..........c..c.o.......

206-5145

Behavioral Risk Factor Surveillance System...... 776-7261
BIOTBITOMISIM ..o e , ... 458-7219
Birth Defects Monitoring. ; A ‘ ... 468-7232
Border Health..........c.c.oooconvivrinences N .... 4568-7675

Breast and Cervical Cancer Control .................. 458-7796
Cancer Registry ............. etetrere st grnaenes 305-8506
Car Seat Information (Saferiders) ... . A .. 800 252:8255
Cardiovascular Health and Wellness... 776-7670
... 458-7261
458-7388
458-7151
... 458-7355
... 458-7355
... 176-7534
... 834-4512
.. 458-7455

Central Adoption Reglstry

Children With Special Health Care Needs
Children’s Health............cccooererineivrcennne
Chronic Disease and Tobacco Prevention.........
Code Enforcement Officers ........oovuereriiuennne.
Communicable Disease Contro...................... .
Community Preparedness...........c.oeuu..... ... 458-7219
Contact Lens Dispensing Permit Program ........ ... 834-4515
DSHS Advisory Council...........cccecveurenaee . .... 458-7484
DSHS Information and Referral............... ... 458-7111

Diabetes Program/Texas Diabetes Council ....... ... 458-7490
Disaster RESponse ..........cccevcrerereenennn. L TEX ... 834-6740
Disease Preverition ........ . 458-7729
Drug Treatment Referrals ... . 877 966-3784

.. 834-6755
... 834-6700
... 468-7269
... 834-6600

Emergency Management/Trauma...................:
Environmental Epidemiology and Toxicology ... TEXAS DEPT OF STATE HEALTH SERVICES

Environmental Lead...........cooerevrverererinnnreernnns TEXAS DEPT OF STATE HEALTH SERVICES

EpIdEMIOIOgY ......osveecvereer e reereensensssae e TEXAS DEPT OF STATE HEALTH SERVICES 458-7268
Epidemiology Research and SEIVICES ..ooorvrrrnn. TEXAS DEPT OF STATE HEALTH SERVICES ... 458-7729
EPIlEPSY ..eovovvreerrreeeriscnererenaienns .. TEXAS DEPT OF STATE HEALTH SERVICES ... 458-7150
Family Planning...... .. TEXAS DEPT OF STATE HEALTH SERVICES ....458-7796
Food and Drug Safety......... .. TEXAS DEPT OF STATE HEALTH SERVICES ... 834-6770
Funding Information Center..........covvoveerernnne. TEXAS DEPT OF STATE HEALTH SERVICES............... 458-7684 -
General Sanitation..........cco.oevevriresreriinceinns .... TEXAS DEPT OF STATE HEALTH SERVICES.............. 834-6600
Genetic Screening and Case Management........ TEXAS DEPT OF STATE HEALTH SERVICES ... 458-71111

HIV and STD Prevention.............cccecoevivnnnnae «.... TEXAS DEPT OF STATE HEALTH SERVICES
HIV/AIDS/STD Info for the Deaf (TDD) .............. TEXAS DEPT OF STATE HEALTH SERVICES
HIV/AIDS/STD Public information..................... TEXAS DEPT OF STATE HEALTH SERVICES
HIV/STD Medication.........cc..oecveverrvrirrerecennrnnne TEXAS DEPT OF STATE HEALTH SERVICES
Hansen's DISEASE .....cccueeverererrivnrieerversreesnne TEXAS DEPT OF STATE HEALTH SERVICES
Health Related Professionals Registry .............. TEXAS DEPT OF STATE HEALTH SERVICES

Hearing Aids for Children ..........cc.coevrveinnn. TEXAS DEPT QF STATE HEALTH SERVICES
Hearing Screening for Newboms..................... TEXAS DEPT OF STATE HEALTH SERVICES
Hemophitia Assistance Program (HAP) ............ TEXAS DEPT OF STATE HEALTH SERVICES ..
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Historically Underutilized Business ................... TEXAS DEPT OF STATE HEALTH SERVICES 776-7394
Hospital LiCensing.......ocecvevevervenviveinesensionns TEXAS DEPT OF STATE HEALTH SERVICES .. ....834-6646
IMmunization ...................! DR TEXAS DEPT OF STATE HEALTH SERVICES . ....458-7284
Indigent Health Care TEXAS DEPT OF STATE HEALTH SERVICES .. ....458-7706
Indoor Air Quality........... TEXAS DEPT OF STATE HEALTH SERVICES .. ....834-6600 -
Industrial Hygiene............co.coeerieererveiserererenne... TEXAS DEPT OF STATE HEALTH SERVIGES 834-6600
Infectious Digease Epidemiology and : .

SUVEIANCE ... TEXAS DEPT OF STATE HEALTH SERVICES 458-7676
Injury Epidemiology and Surveillance................ TEXAS DEPT OF STATE HEALTH SERVICES .. ....458-7266

Kidney Health .........ccccoovvreeecccccniviinnieseeeene TEXAS DEPT OF STATE HEALTH SERVICES ..
LabOratorieS . ...cereeererrrreerisassieseseserensseenions TEXAS DEPT OF STATE HEALTH SERVICES ..
Language SEerviCesS.........cevreevmeerreeemieeriueennns TEXAS DEPT OF STATE HEALTH SERVICES ..
Licensing - Professionals ...... ... JEXAS DEPT OF STATE HEALTH SERVICES ..

... 458-7150
... 458-7318
....458-7400
... 834-6628

Licensing-Facility ... TEXAS DEPT OF STATE HEALTH SERVICES .. ....334-6646
Manufactured FOOUS.........coverreerricrirercieirenenns TEXAS DEPT OF STATE HEALTH SERVICES .. 834-6670
Marriage and Family Therapists.........c..cceeuniee. TEXAS DEPT OF STATE HEALTH SERVICES .............. 834-6657
Maternal and Child Health..............cceeevvrerienes TEXAS DEPT OF STATE HEALTH SERVICES. .............. 458-7321
Meat Safety ASSURANCE.........coovvvervverrerrerniens TEXAS DEPT OF STATE HEALTH SERVICES .. ... 834-6760 -
Medical PRYSICISTS ......covveriercreiurreeceeiens TEXAS DEPT OF STATE HEALTH SERVICES . 834-6655
Medical Radiological Technologlsts . : .

Advisory Board of ...........cocecveivieicmnnriirennns TEXAS DEPT OF STATE HEALTH SERVICES............... 834-6617
Mental Health (Hospitals) TEXAS DEPT OF STATE HEALTH SERVICES .............. 206-4616
MidWIVES ...cvcvreerereirenie TEXAS DEPT OF STATE HEALTH SERVICES .. 834-4523

Milk and Dairy Products .... TEXAS DEPT OF STATE HEALTH SERVICES ..
Newborn Screening........... TEXAS DEPT OF STATE HEALTH SERVICES ..

834-6758
... 776-7518

NULFEON SEIVICES ...v.ovvcrreerceeerrerrerenrssereens TEXAS DEPT OF STATE HEALTH SERVICES .. ... 458-7444
" Opticians REGIStrY ........vvvvvveveeersssnnnns R TEXAS DEPT OF STATE HEALTH SERVICES .. ... 834-6661
Oral Health SErviCes ..........covvvverrmrerneeerieerseenes TEXAS DEPT OF STATE HEALTH SERVICES .. ....458-7323
OMAOUCS oo cneseresenens TEXAS DEPT OF STATE HEALTH SERVICES .. .... 834-4520

Perinatal Health .............cccovvovecveniccinninens TEXAS DEPT OF STATE HEALTH SERVICES .. 458-7796

Pharmacy Warehouse ...........cooecouiveverreennvennne TEXAS DEPT OF STATE HEALTH SERVICES .. ....458-7500
Primary Health Care ..........ccoecoeveesivercemnseeene TEXAS DEPT OF STATE HEALTH SERVICES .. 458-7111
Product Safety ..........ecoveeviiercerecieseereens TEXAS DEPT OF STATE HEALTH SERVICES .. ....834-6600
Professional Counselors, Board of Examiners... TEXAS DEPT OF STATE HEALTH SERVICES ..

Prostate Cancer Education ................cccoveuevnie . TEXAS DEPT OF STATE HEALTH SERVICES

PrOSBLICS .....ocv e TEXAS DEPTOF STATE HEALTH SERVICES

Public Health Promotion.............cccccevcccrunnnen. TEXAS DEPT OF STATE HEALTH SERVICES

Rabies Notification Line, Laboratory ................. TEXAS DEPT OF STATE HEALTH SERVICES

Radiation Control............ccveeveeevecnrecencerinenns TEXAS DEPT OF STATE HEALTH SERVICES

Refugee Health Screening .........cc.ocevecerivencnnne, TEXAS DEPT OF STATE HEALTH SERVICES
Regional Health Services...........cccocecvirveiiunn -TEXAS DEPT OF STATE HEALTH SERVICES
Respiratory Care Practitioners .............ceeevenne. TEXAS DEPT OF STATE HEALTH SERVICES ..
Retail FOOUS .......ovcreereeeece e TEXAS DEPT OF STATE HEALTH SERVICES ..
SANHAMANS ...vvvecivcrveensie s e TEXAS DEPT OF STATE HEALTH SERVICES ..
Seafood Safety............ et TEXAS DEPT OF STATE HEALTH SERVICES ..
Sex Offender Treatment, Council on.................. TEXAS DEPT OF STATE HEALTH SERVICES ..
Social Worker Examiner Board ..............c......... TEXAS DEPT OF STATE HEALTH SERVICES ..
Spatial Approaches to Health Outcomies (GIS) .. TEXAS DEPT OF STATE HEALTH SERVICES ..
Speech - Language Pathology and Audiology ... TEXAS DEPT OF STATE HEALTH SERVICES ..
State Epidemiologist..........cccovervecrencrecerienn, TEXAS DEPT OF STATE HEALTH SERVICES
Switchboard Telecommunications Device

for the Deaf.........ccocevvevivveevereeseeeereeee ... TEXAS DEPT OF STATE HEALTH SERVICES
Texas Heaith Steps.... TEXAS DEPT OF STATE HEALTH SERVICES

Texas Primary Care
Texas State Board of Examiners of
PerfUSIONISES ....cv.cevrirereeece e TEXAS DEPT OF STATE HEALTH SERVICES

TEXAS DEPT OF STATE HEALTH SERVICES
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Tier Two Reporting................. i . TEXAS DEPT OF STATE HEALTH SERVICES .834-6603

L1 PO TEXAS DEPT OF STATE HEALTH SERVICES.... . 776-7373
Tobacco Prevention and Control ..... TEXAS DEPT OF STATE HEALTH SERVICES....
Toxic Substances Control.............cocoeveverriennee TEXAS DEPT OF STATE HEALTH SERVICES.....
Tuberculosis Elimination D|v13|on ..... TEXAS DEPT OF STATE HEALTH SERVICES.....

* Vital STAtiStCS ...vovvecereecn T TEXAS DEPT OF STATE HEALTH SERVICES

WIC AUTOMAtioN ... TEXAS DEPT OF STATE HEALTH SERVICES
WIC Automation Training...........coocecuereciiicnnnns TEXAS DEPT OF STATE HEALTH SERVICES ....
WIC EBT DIVISION ....o.vvvvnnrvrrniienssiscrceeecnens TEXAS DEPT OF STATE HEALTH SERVICES ....
WIC Policy Administration Training................... TEXAS DEPT OF STATE HEALTH SERVICES

WIC Pubic Health Nutrition and Education

DiviSion .....covevvevriennin.
WIC Vendor Operations ...
WIC - Participation...........
Women's Health ......................... ‘ E -
Women'’s Health Laboratories .......... ereienniens ‘TEXAS DEPT OF STATE HEALTH SERVICES........ 888 440-5002
Zoonosis Control Division............ccceceeriverunene. TEXAS DEPT OF STATE HEALTH SERVICES............... 458-7255
HEARINGS , B
Office of Administrative Hearings ..........cc.co..... STATE OFFICE OF ADMINISTRATIVE HEARINGS ....... 475-4993
HISTORICAL LANDMARKS AND MUSEUMS
Antiquities Permits ........c.ccoveerrcaniinnns e TEXAS HISTORICAL COMMISSION..........ccccovrvrrrnnen.

Archeological and Historical Surveys..............: . TEXAS WATER DEVELOPMENT BOARD ..

Archeological PErmits ...........oveceeevevereveiencreinns TEXAS HISTORICAL COMMISSION.........ccoveerierrens
Archeology DiVISION .......c.cecveeeerreeceerereeieenes TEXAS HISTORICAL COMMISSION

Archeology General Information ....................... TEXAS HISTORICAL COMMISSION..

Architecturat Compliance ..........cocceeevreereveenes TEXAS HISTORICAL COMMISSION...

" Architecture Division.......... e TEXAS HISTORICAL COMMISSION..
Cemetery Preservation...........cc.ccccvvvverreenivennee ... TEXAS HISTORICAL COMMISSION
Community Heritage Development ................... TEXAS HISTORICAL COMMISSION................ S

Community Revitalization ..........c..c..ccoecvinrenes TEXAS HISTORICAL COMMI