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Director's Report 

Greetings! Here is the latest news: 

Happy 4 0 th Anniversary! If you have spent some time as a member of the 
Talking Book Program (TBP) and have used the call center, chances are you 
have spoken with Linda. or Doris, two of the reader consultants. These ladies just 
celebrated their 4Othyear working for TBP. Hired within a few weeks of each 
other, Linda and Doris have worked side-by-side in the Reader Services call 
center all these years, answering phones and helping patrons with their reading 
needs. So, the next time you dial into the call center and hear one of them on the 
other end of the line, please thank them for their dedication to serving the patrons 
of TBP.  

Those pesky batteries: Many of you have been complaining about the batteries 
in your Digital Talking Book Machines (DTBM). The main problem most of you 
are having is that your DTBM's battery will not charge up to the "more than 29 
hours" that it is supposed to hold (although it might tell you that it has that much 
power.) First of all, if your battery is holding at least 12 hours of charge, then 
National Library Service for the Blind and Physically Handicapped (NLS) 
standards consider it a good battery. We recommend that you call us if the 
battery is not charging beyond 10 hours. If you are using a flash drive in the side 
USB port, the battery power available will register differently than if you are using 
a cartridge in the front slot of the DTBM. A side device may cause the machine 
to register up to 30% less battery power. For those of you who have received a 
replacement DTBM from us and found that the battery failed as soon as you tried 
to use it, we hope that we now have a solution. For a long time, we had no way 
to check batteries, and the only way we had to charge batteries was the same 
way you have: plugging your DTBMs into wall outlets. We have now acquired a 
few adapters that allow us to use the old cassette battery chargers-to charge 
DTBM batteries and tell us if they are still good. With the adapters, we actually 
can read the voltage and amps of each battery, and if those numbers are not at 
least 7.2 volts and 1,000 amps, then the battery is not useable. This process
takes several hours for each battery, and lots of batteries need to be checked.  
Staff are slowly working their way through all the batteries in our inventory and 
removing those that do not make the benchmarks during charging. If you are



having battery problems, please call a reader consultant at 1-800-252-9605 and 
make arrangements to receive a replacement DTBM. You will need to send your 
current DTBM back to us before we can send you the replacement machine.  

More books recorded by TBP are now available on BARD: We've uploaded 
more Texas recordings to BARD. Look for the BARD section of this newsletter to 
see the latest available books, or check the TBP blog for announcements. If you 
have a BARD account, you may go to BARD and download these titles 
immediately. If you are interested in reading one of these titles in digital cartridge 
or another available format, please call 1-800-252-9605 or send an email to 
tbp.services@tsl.texas.gov, and make a request.  

Free currency readers available in 2015: The Bureau of Engraving and 
Printing (BEP) is working with the National Library Service for the Blind and 
Physically Handicapped (NLS) to make available free currency readers to those 
with qualifying visual disabilities. These readers are slated to be distributed in 
early 2015 and will be distributed by NLS and BEP. TBP will not have any of 
these currency readers to distribute, but at NLS' request, we are keeping a 
waiting list of interested TBP members with visual disabilities. If you would like to 
be placed on the waiting list, please call 1-800-252-9605 or send an email to 
tbp.services@tsl.texas.gov.  

Check those books before mailing them back: We are still receiving a lot of 
mailing cases with the wrong books in them. Please double-check which book 
you put into which case before putting any of them in the mail. Cases are not 
interchangeable. Each case is specific to its cartridge. While we know that many 
of you listen to multiple books and magazines at the same time, we recommend 
that you only remove one book from its mailing case and then put it back in that 
case before you remove another book from another case. We want to get books 
to everyone in a timely manner, but this cannot happen when we don't have all 
the pieces in the right places. The next book that is delayed going out because 
part of it is missing may be the very book that you are waiting for! 

Book club news: The final book club event for 2014 will be a discussion of The 
Great Gatsby by F. Scott Fitzgerald on November 13, 2014, at 7:00 p.m. To make 
a reservation, please call 1-800-252-9605 or send an email to 
tbp.ral@tsl.state.tx.us.

Helpful contact information for the Talking Book Program: 
To order books or report a problem with your machine: 1-800-252-9605 
To request an application or ask about enrollment: 1-800-252-9605



To access the toll-free information line: 1-866-388-6397 
To contact the Disability Information and Referral Center: 1-800-252-9605 
To contact the Public Awareness Office: 1-512-463-5452 or 1-800-252-9605 
To send email to anyone in the Talking Book Program: 
tbp.services@tsI.texas.gov 
To ask for assistance using BARD: 1-800-252-9605 or tbp.bard@tsl.texas.gov 
To ask a librarian for reading advice or reference assistance: 1-800-252-9605 or 
tbp.ral@tsl.texas.gov 
To access the TBP blog: https://www.tsl.texas.gov/texastalkingbooks/ 
To see the TBP book club schedule: 
https://www.tsl.texas.gov/tbp/tbpbookclublindex.html 

Until next time, 
Ava Smith, Director, 
Talking Book Program 

Disability News 

Fall and winter months are good times to curl up with a magazine as well as a 
book. Magazines in Special Media is a National Library Service directory that 
features both the free magazines available from regional libraries like the Talking 
Book Program, as well as free and for-cost subscription magazines in alternative 
formats from other sources. Please contact the Disability Information & Referral 
Center (DIRC) at 800-252-9605, or e-mail tbp.services@tsl.texas.gov if you 
would like to receive a free copy of Magazines in Special Media. Copies are 
available in large print and on cassette.  

The Talking Book Program will be closed on the following holidays.  
November 11 - Veteran's Day November 27 and 28 - Thanksgiving; 

December 24, 25 and 26 - Christmas January 1, 2015 - New Year's Day 
Of course, you can leave a voicemail message or send e-mail on a holiday.  

Comments or complaints regarding programs and services of the Texas State Library 
and Archives Commission may be made to: Director and Librarian. PO Box 12927, 
Austin, TX 78711-2927.

Partial funding of this newsletter made possible by a grant from the Institute of 
Museum and Library Services, LS-00-14-0044-14.



Talking Book Program 
Texas State Library and Archives Commission
PO Box 12927 

Austin TX 78711-2927

Free Matter for the 
Blind or Physically 

Handicapped

and Archives 
Commission

Upcoming Book Club Meeting

All you need to participate in Book Club is a telephone. Please call 1-800-252-9605 or 
email tbp.ral@tsl.texas.gov to RSVP. Dates are subject to change.  

Book: The Great Gatsby by F. Scott Fitzgerald 
Date: November 13, 2014 
Time: 7:00 p.m. Central 

First published in 1925, this classic is set in the ebullient Jazz Age of the 1920s.  
Wealthy Jay Gatsby strives desperately to recapture his past and his lost love, Daisy 
Buchanan. Gatsby's hedonistic pursuit of the American dream leads him to a tragic 
fate. BR 00089; DB 16147; LB 00377 

Talking Book Program Texas State Library and Archives Commission 
PO Box 12927 Austin TX 78711-2927 1-800-252-9605 (in Texas) 512-463-5458 (in 

Austin) 512-936-0685 (fax) You can contact TBP by email 
tbp.services@tsl.texas.gov. Also, visit our new blog at 

www.tsl.texas.gov/texastalkingbooks/ for up-to-date information.


