
TCEQ does not allow payments to 
be process over the telephone, and 

does not set up automatic drafts 
from your bank account.

hat's right! You may pay 
this fee by credit card or 
ACH (electronic check).  

Please go to the following Web ad
dress and pay online today.  

You will need your TCEQ account 
name and number to identify the fee 
you wish to pay online, so please have 
your billing statement in hand.  

tceq.texas.gov/epay 

se...................ee.  

Noticeof Coecto 

S ince Sept. 1, 2010, the TCEQ assesses a 
collection cost recovery charge of up to 30% 
to accounts referred to TCEQ's collection 

agency. This change only applies to de
linquent accounts referred for collection 
after 90 days of nonpayment.  

For further information, see the TCEQ website at 
<tceq.texas.gov/agency/costs-recovery.html>.  
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1 I i -1 i 'I 1I[ - As a payment option, you may make your 
payment through your bank using the ACH 
Payment. We have provided the following 

ACH instructions based on the fee type. Please se
lect the correct ACH instructions for your fee pay
ment to be given to your bank. Also, please fax to 
5 12-239-0364 the backup information on how the 
funds should be applied.  

For those who have been using the ACH instructions 
for the Bank of America account, please begin using 
the new ACH instructions for the JP Morgan Chase 
account when making your future fee payments; 
this account is dedicated to the TCEO. The Bank 
of America account will remain active but is shared 
with other state agencies which can cause a delay 
in the payment being applied.  

For questions, please contact the TCEQ Financial 
Administration, Revenue Section at 512-239-0369.  
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BANK NAME: JP MORGAN CHASE 

ROUTING NUMBER: 021409169 

ACCOUNT NUMBER: 0135821003 

ACCOUNT NAME: COMPTROLLER OF PUBLIC ACCOUNTS 

REFERENCE: (TCEQ Account No ond/or Facility ID No.) 

REMITTER'S INFORMATION: (Company Name, Reason, Contact Person) 

F ed PFa i"-ym ent 

BANK NAME: JP MORGAN CHASE 

ROUTING NUMBER: 021409169 

ACCOUNT NUMBER: 0135821002 

ACCOUNT NAME: COMPTROLLER OF PUBLIC ACCOUNTS 

REFERENCE: (TCEQ Account No. and/or Facility ID No.) 

REMITTER'S INFORMATION: (Company Name, Reason, Contact Person)

Delinquent Fees and Penalties 

ffective Sept. 1, 2012, the TCEQ redefined delinquent accounts to include those entities or people* who owe at 

least $25 in delinquent penalties or fees. The previous threshold for delinquency was $200. This new $25 threshold 
is the same amount used by the TCEQ to place an entity on Warrant Hold with the Comptroller of Public Accounts.  

The new delinquent protocol applies to all fees and applications submitted via ePermits. The information will be updated 
daily across all systems, and once you make a payment in ePermits, you will be able to complete your permit or application.  

e We will not declare any application administratively complete that is submitted by a person or entity 
who is delinquent on a fee or penalty until the fee/penalty is paid, or if on an approved installment plan, that pay
ments under the plan are current.  

* We will withhold final action on an application if we discover after the application is 
considered administratively complete that the owner or entity who submitted the application is delinquent on a fee or 
penalty until the fee/penalty is paid and the account is current.  

For further information on the Delinquent Fee and Penalty Protocol, see the TCEQ website at: 
<tceq.texas.gov/goto/delin-protocol>.  

* The decision to stop on application is based on whether there are delinquent fees or penalties associated with a person or entity's Customer 
Number (CN), not just that particular regulated entity. This also includes delinquent fees/penalties across media - for example a delinquent 
air fee would hold up the processing of a water permit.
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