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Texas EMS 
M a g a z i n e 

$20 for 2 Years 
Your point of contact with the agency that 
regulates Texas EMS-taking state and national 
EMS issues and answers to emergency medical 
services professionals serving in every capacity 
across Texas.  

New subscription 
I $20 for 2 years Z $35 for 4 years 
E Renewal subscription 

(Please print or write clearly) 

First name 

Last name 

Address

City State

Zip+4 

Area code Phone number 

E Gift Subscription 
Fill in gift information above 
and put your name below 

First name 

Last name 

Make check or money order to: 
Texas Department of Health 

Send subscriptions to: 
Texas Department of Health-EMS 

PO Box 149200 
Austin, TX 78714-9200

Amount enclosed $ 
2A284 - Fund 160

Order these free materials for your community education programs.  

Due to budget constraints, quantities limited to 500 copies of each item.  

Shipping information: 

Contact 
Organization 

Shipping Address 

City/State/Zip 

Telephone 

Amount Description 
ordered 

"Ready Teddy"coloring book. 16 pages of injury prevention and 
EMS awareness tips by the Texas EMS mascot. English-(4-61) 

"When Minutes Count-A Citizen's Guide to Medical Emer
gencies" brochure. A foldout first aid guide. Can be personal
ized by the EMS service. (EMS-014) 

(Updated) "EMS Questions and Answers About Citizen Partici
pation" brochure. Answers questions about how to call, what 
to do and how the community can help EMS. (EMS-008) 

(Updated) "EMS-A System to Save a Life" brochure. A 1970s 
title with a 1990s text, it has public health region office info 
and "For more information, call" box. Explains BLS and ALS.  
(EMS-012) 

"Who Who" Coloring Book. Not available at this time due to 
budget constraints.  

(Updated) "I'm an EMS Friend" sticker. Ready Teddy in a 2-Y2 
inch, 3-color sticker.  

Mail or fax order form to: Bureau of Emergency Management 
Texas Department of Health, 
1100 West 49th Street, Austin, TX 78756 
or Fax to (512) 834-6736

F -------------------------------------------------------------------------------------------------------------

ADDREss/NAME CHANGE FORM D Address/Name change for magazine 

D Address/Name change for certification 

E Address/Name change for both
I New information 

Name_

Address City 

Please fill in current information already in our records 
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MAIL OR FAX TO: Bureau of Emergency Management 
Texas Department of Health, 
1100 West 49th Street, Austin, TX 78756 
FAX (512) 834-6736

State Zip
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State Zip
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Texas EMS
14 And the winners are...  

Who was honored at Texas 
EMS Conference 2000 for being 
the best in the state? Winners of 
the 2000 Texas EMS Awards 
were announced at the confer
ence. Check out the winners 
and why they won.  
By PENNy WORI(MAN 

17 Annual Salary Survey 
Where does your salary and 
education level fit with others 
in the state? 
By Kdly HARRII 

30 Picture perfect 
The best in Texas EMS photos 
for the year, according to the 
results of our photo contest at 
Texas EMS Conference 2000.  
By JAN BRiLRONdiNE 

32 Another year, another 
great conference 
If you missed the conference 
this year, here's a sample of 
what thousands of your EMS 
friends and colleagues did in 
Austin for four days in 
November.  

36 Hospital Systems 
Development GranI 
Program 
New grant program helps 
hospitals develop ability to 
provide trauma care.  
By Ed Loomis, LP 

38 GETAC Recap 
What happened at the Gover
nor's Advisory Committee in 
Austin in November? 
By KAily PERI(iNS, MBA, RN 

52 It's not just heat 
Hypothermia kills Texans each 
year. Do you know what to look 
for? 
By DAVid VAUqAAN

4( M a g a z i n e

5 From This Side 
Kathy Perkins 

6 Letters

) Communicating with the 
deaf patient 
Imagine that you're hurt and 
scared, surrounded by people in 
uniforms, and you can't hear 
what they are saying. Worse, 
you can't make your own 
wishes known. This 1.5 hours of 
special patient CE teaches 
medics how to communicate 
with patients who have 
hearing loss.  
By RobERI SIEEly, EMT-P 

U.S. GOVERNMENT DOCUMEN 
G TORY [BRARY NO. 61" 

Ko o 2001 
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Hall of Honor 
Deads 
Point f View
Nany Karr 

8 On Duty 
Kelly Harrell 

20 Local and Regional News 
Penny Workman 

26 FAQ: Investigations 
Chris QLiroz 

27 FAQ: Education 
Texas Tech Staff 

28 FAQ: Standards 
Linda Reyes 

48 Did You Read 
Penny Workman 

53 Disciplinary Actions 
Chris Quiroz and Anthony Luna 

58 Calendar 
Nioh Mitchell 

60 EMS 'rofile 
Tracy Lee, LP

ABoUT' [HE CU Lk: 

Personnel from Rural 
Metro of Pasadena 
work on a pedestrian 
who was struck by a 
car at night. Anthony 
Rose entered this 
photo in the 2000 
Texas EMS Photo 
Contest.
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Legislature, rules and conference 
planning keep Bureau busy

W ell, the holidays have come and gone. I hope that you all had a 
very special (and quiet) season.  

Wow-did we have an EMS Confer
ence! Thanks to all of you who at
tended-hope you had a great learn
ing experience and a little fun too. We 
had more than 2,100 paid attendance 
and another 900 in exhibitors, faculty, 
staff and volunteers in attendance. We 
are reviewing the evaluations and 
have already begun planning for next 
year's event in Austin.  

The Governor's EMS and Trauma 
Advisory Council (GETAC) and its 
committees met on November 19 and 
20 during the conference (see page 38 
for a recap). The Bureau's job now is 
to continue to develop the draft re
certification rule (157.xx) which will 
implement the option plan and draft 
the Comprehensive Clinical Manage
ment Program (CCMP) rule (157.yy) 
which will implement Option 5 (for
merly known as the "Platinum Op
tion"). (The .xx and .yy designations 
will be converted to numbers once the 
rules are proposed.) All draft, pro
posed, and final EMS and trauma sys
tem rules can be accessed through our 
Bureau website at http:// 
www.tdh.state.tx.us/hcqs/ems/ 
emshome.htm by clicking on Rules.  

The EMS/Education/Medical 
Directors committees will meet jointly 
on January 12 in Corpus Christi to 
continue work on the recertification 
option plan.  

The 2001 legislative session begins 
January 9. A few bills have been filed 
that may relate to EMS and trauma

systems (see box) and we expect there 
will be more. There are a large num
ber of bills addressing the issue of al
cohol use and driving. To view bills 
on-line, go to the Texas Legislature 
website at http://www.capitol.state.  
tx.us/ and click on "Prefiled Bills."

KATHY PERKINS, CHIEF 

BUREAU OF EMERGENCY 

MANAGEMENT

Bills filed that may relate to EMS and 
Trauma Systems (as of 1 2/1 2/00) 

SB 11 Relating to protecting the privacy of medical records; provid
ing penalties.  

SB 12 Relating to a prohibition of discrimination based on the use of 
certain medical information in the determination of eligibility for em
ployment or an occupational license.  

SB 13 Relating to a prohibition of discrimination in the determina
tion of eligibility for employment, occupational licenses, and health in
surance coverage based on the use of certain genetic characteristics.  

SB 92 Relating to reports of intoxication by emergency medical servic
es personnel.  

SB 94 Relating to local government plans to respond to bioterrorism.  
SB 126 Relating to the creation and funding of the Rural Communi

ties Health Care Investment Program to attract and retain rural health 
care professionals.  

SB 131 Relating to the length of time during which a state governmental 
body must post notice of a meeting under the open meetings law.  

SB 132 Relating to access to criniinal history record information concern
ing volunteers with certain programs providing activities to children.  

HB 35 Relating to the meeting of a governmental body held by vid
eoconference call.  

HB 46 Relating to the availability of governmental information about 
motor vehicle accidents.  

HB 235 Relating to liability for use of property for disaster response 
or recovery.  

HB 244 Relating to exempting certain emergency service organiza
tions from the sales and use tax on boats and boat motors.  

HB 246 Relating to the creation and funding of the Rural Communi
ties Health Care Investment Program to attract and retain rural health 
care professionals.  

HB 255 Relating to exempting members of certain emergency service 
organizations from the hotel occupancy tax.  

HB 320 Relating to conditions of employment for firefighters.
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14r1/l of F)ouo) 
The Texas EMS Hall of Honor memorial 
honors emergency medical services personnel 
who lost their lives in the line of duty. This 
year, we had to begin adding names to a 
second plaque when we ran out of space on the 
first plaque. Each plaque holds 28 engraved 
names, along with certifications and licensure, 
and date of death. The plaques hang perma
nently at the Texas Department of Health in 
Austin as a tribute to those individuals who 
made the ultimate sacrifice for public safety.  
Added to the Hall of Honor this year: 

James M. Dunham, EMT, who died on 
November 18, 1999, while trying to extricate 
the victim of a car crash; 

Chester "Chip" Pierce, Jr., EMT-Paramedic, 
killed on January 1, 2000, when a truck hit the 
ambulance while returning from a non
emergency transfer; 

Terry Alan Griffith, EMT-Paramedic, 
killed March 10, 2000, in the crash of a 
LifeStar helicopter while transporting a 
critically ill infant; 

Ed Sanneman, pilot, killed March 10, 
2000, in the crash of a LifeStar helicopter while 
transporting a critically ill infant; 

Lauren Eileen Stone, nurse/EMT-Para
medic, killed March 10, 2000, in the crash of a 
LifeStar helicopter while transporting a 
critically ill infant; 

Curtis James Davidson, EMT-P, killed 
March 24, 2000, when his ambulance was hit 
by a truck in an intersection, while attending 
a cardiac patient.

To Texas EMS Magazine:
His Last Run.....

This was a call that everyone in the EMS field dreads......  
We were paged out to one of our own....  
When we walked into Dub's house we knew it did not look good.  
We were confronted with a possible massive CVA or an aneurism...  
Dub was not responding, his color was not good, 
The right pupil was barely responding, the left not at all, 
So we put 02 on him and went code 3 to Nocona General Hospital.  
PCA Merideth was unable to get any reaction from his pupils by the 

time we got there.  
He took Dub straight in to do a CAT scan after the lab work was done.  
That did not show anything promising either...  
Dub had severe bleeding in the frontal lobe.  
The PCA got on the phone with a neurosurgeon in Fort Worth to see 

if they could do anything for Dub...  
But even they had no answers...  
PCA Merideth was unable to give Katy (Dub's wife) any good prognosis.  
He and the ER crew had done all they could and at that point 
They did not even think he would make it through the night.  
Well, Dub hung on until almost 48 hours from the time we brought 

him in.  
Dub was only 64 years young! 
All his life he helped the communities he lived in...  
Just like he did here in Nocona Hills and Lake Side City.  
He was a dedicated volunteer firefighter and EMT.  
Thank you for all you've done, Dub.  
You will be terribly missed by all you came in contact with.  
May you rest in peace and again deepest thanks from the crew 

and me.  
Gisela Davis, EMT 

EMS Chief 
Nocona Hills Volunteer Fire/EMS 

CHIS Obituaries 
Robert (Bob) Callis, 42, of Corpus Christi passed away on Septem

ber 10, 2000, in a motorcycle crash. Callis was a paramedic/firefighter 
and had been with the Corpus Christi Fire Department for 20 years.  
He was chair of the department's CISM team.  

Curtis Brant, 44, of Humble, died on October 16, 2000, of compli
cations from a heart attack three days earlier. Brant, a paramedic with a 
master's in occupational technology, had been dean of continuing 
education at San Jacinto College North since 1997 and was program 
director of the EMT department of the college for ten years before that.
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By Nancy F. Karr 

Do we let appearances deceive us?
You know how it is. You awaken 
with a start because you forgot to set 
the alarm clock. You should have al
ready been at work. And you forego 
that usual cup of coffee knowing some 
has already been made at the office.  

Recently I processed a medical 
form to be evaluated by the Medical 
Advisory Board (MAB) physicians.  
The form lacked pertinent informa
tion, at least at the time I thought so.  
I wrote to the licensee requesting 
clarification. After a few days, he re
sponded that his physicians would 
fulfill the request by sending us a let
ter. Weeks passed. I forgot about the 
case.  

After being sent a letter to remind 
him that his suspense date was ap
proaching, the man called me and dis
covered that we had not received his 
physician's letter. He then asked to 
come by the office to give an explana
tion in person.  

When the receptionist called to 
announce my visitor, I brought him 
to my office and we began to talk. He 
had been falsely accused of leaving 
the scene of an accident. Law en
forcement officials had used circum
stantial evidence to implicate him as a 
suspect. In addition, based upon an 
assumption, they referred him for 
medical evaluation by MAB.  

I asked him if he would like to 
prepare a statement for the MAB phy
sicians to read during the evaluation 
of his case. He consented, but since 
he is a quadriplegic, it would have 
been difficult for him to do alone. To-

gether we prepared and edited his 
version of the incident.  

What about the coffee? Early in 
the visit he seemed a little sleepy, so I 
offered him some coffee. A rapport 
was established and we were able to 
openly communicate. His capabilities 
were obvious despite his disability.  

Yes, it took about an hour out of 
my day. But the extra effort was 
priceless. An innocent man was ap
proved to continue driving his spe
cially adaptive vehicle. All because I 
had the presence of mind to extend a 
simple courtesy. And of these two 
things I am certain. Appearances can 
be deceiving. Even more important, I 
helped someone that day by simply 
taking the time to really listen to what 
he had to say.  

Nancy Karr has been employed with 
TDH for almost 20 years, 17 of those 
with the Medical Standards on Motor 
Vehicle Operations Division, Bureau of 
Emergency Management. She is a 
program specialist whose primary du
ties include providing technical and 
administrative support for the Medical 
Advisory Board.
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Correction 
Denton Fire Department, on the cover of the November/ 

December issue, was incorrectly listed as a volunteer service.  
Our apologies! 

In a Local and Regional story about Washington County in 
the November/December issue, the story should have indicated 
that Washington County arrived on the scene and applied an 
EKG monitor.



AROUND THE STATE AND NATION 
EMS NEWS AND RESOURCES 

By Kelly Harrell 

Ambulance rammed in McAllen 
Two paramedics answering a call for help from a 
pregnant woman were rammed and almost run down

smell of alcohol on

by an upset, drunk husband, ac
cording to KRGV-TV in the Valley.  
The paramedics were transporting 
the woman to a local hospital for 
pregnancy complications and her 
husband had asked to ride with 
her. When paramedics noticed the 
his breath, they refused the re-

quest. As one of the medics was closing the door, the 
husband jumped in his car and tried to run the para
medic down. While en route, the husband rammed 
the ambulance three or four more times. The 20-year
old husband was arrested and charged with two 
counts of aggravated assault. His bond was set at 
$600,000.  

AEDs available on the Internet 

If you've got $3,000 and a doctor's approval, you 

can get an AED from CVS.com, an online phar

macy chain. Proponents say the move will help 

put the devices into people's homes, where most 

people suffer sudden cardiac arrest, although 

they stress the importance of proper training 

and knowing how to access emergency care. In 

recent years, AEDs have begun to show up in air

ports, shopping malls and theaters, and on golf 

course, airplanes 

and ski slopes.

CE ANSWERS FOR 

NOVEMBER/DECEMBER '00

1. A 
2. C 
3. A 
4. D 
5. D

6. B 
7. B 
8. D 
9. B 

10. C

11. A 
12. B 
13. C 
14. D 
15. B

8 Texas EMS Magazine January/February 2001

a E)

16.  
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20.

A 
B 
D 
B 
D



TAMU EMS seeks mercy 
clause for alcohol 

Texas A&M University EMS wants to make sure fear of punish

ment won't keep students from calling EMS for alcohol

related emergencies. Under current policy, students who 

call EMS for medical help may face repercussions from the 

University, including loss of scholarships. The students' par 

ents are also sent a letter. TAMU EMS is asking the Student 

Senate for legislation that would make students immune 

from university punishment when they seek help for alco 

hol-related incidents. While EMS does not report the stu 

dents, the University Police Department monitors EMS calls 

and regularly responds to those involving students seeking 

emergency care. According the UPD officials, the police 

force follows that procedure to ensure that EMS personnel 

are safe when dealing with inebriated students. The police 

department does not issue citations, but does make a no

tation of the incident in their reports, which are sent to ad

ministrative offices where records of alcohol-related 

incidents are kept. TAMU EMS director Jack Van Cleve is 

concerned that fears of possible punishment are resulting in 

fewer students calling, or delaying calls, for EMS.  

Kentucky ambulance firm 
wants non-EMTs to respond 
Yellow Ambulance, one of Kentucky's largest ambulance 

services, says it doesn't have enough EMTs to answer 

calls and wants to place non-certified personnel on the 

ambulances. The company is asking for a special hiring 

waiver from Kentucky's Board of Emergency Medical Ser

vices. Company officials say the non-certified personnel 

would work alongside EMTs and only respond to non

medical emergencies.

Ambulance firm 
owner sentenced 
to prison 
In October, a federal 
judge sentenced the 
owner of a now-defunct 
San Diego, California, am
bulance firm to four years 
in prison for fraud. Jef
frey Strange, who owned 
Stat Medical., was convict
ed on 79 counts of fraud 
for overbilling Medicare 
by at least $1.2 million.  
The judge also ordered 
Strange to pay $1.2 million 
in restitution. Prosecu
tors argued that Strange's 
firm misrepresented pa
tients' medical conditions 
and collected $400 per 
round trip for routine 
trips to doctors and dialy
sis appointments. Three 
of the company's former 
employees pleaded guilty 
to fraud charges and are 
awaiting sentencing.  

Did you know? 
Conference keynote 
speaker Steve Berry 
donated a portion 
of the proceeds from 
the sale of his books 
at the conference 
book signing toward 
the purchase of the 
second Hall of Honor 
plaque.
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Houston 
chief resigns 
Houston mayor Lee 

Brown accepted Lester 

Tyra's resignation as 

Houston's fire chief on 

October 12, saying the 

department needs a 

new management style.  

Tyra will take leave of 

absence until January, 

when he will return to 

the fire department in 

another position. Brown 

appointed Christopher 

Connealy as acting fire 

chief. The resignation 

comes after months of 

controversy within the 

fire department.

Illustration pihotonirc i y cCain 

NTSB reports no change in traffic 
fatalities for 1999 
Only two fewer Americans died in transportation-related crashes in 
1999 as compared to the previous year, according to a report re
leased in October by the National Transportation Safety Board, 
Preliminary figures show that 43,986 people died in highway, ma
rine, aviation and pipeline incidents, just two people fewer than 
died in 1998. Highway fatalities, which account for more than 94 
percent of all transportation deaths, rose from 4 1,50 1 in 1998 to 
41,61 1 in 1999.

~Ij~exas Legislature ONLINE 
THEY'RE BACK...  

The Texas Legislature is headed back to town for the 77th 

legislative session beginning on January 9 and ending when 

the gavel drops on May 28. Want to keep up with what's go

ing on? It's as close as your keyboard. Go to www.capitol.  

state.tx.us. The website will give you information on bills 

filed (including those filed before the session) and the sta

tus of the bills. So get informed and get involved!

Helicopter crash 
kills pilot 
A Duke University Medical 
Center (N.C.) helicopter 
crashed on October 16 short
ly after the pilot initiated a 
maintenance check en route 
to pick up a patient. The pi
lot, the only person on board, 
was killed. The helicopter was 
going to pick up a patient 
when the pilot noticed some
thing wrong and landed at 
another hospital. The patient 
was taken by ambulance to 
Duke, about 30 miles away.
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'Dead' woman re-dials 9-1-1 

A 53-year-old woman who had been presumed dead by 

emergency crews woke up and dialed 9- 1-1 minutes after 

crews left. The woman from Topeka, Kansas, had attempted 

suicide by shooting herself in the head. She called 9- 1 -1 be

fore losing consciousness. First responders who arrived 

four minutes after the call saw the wound and assumed she 

was dead. According to news reports, no one checked her 

pulse. The sheriff's department also arrived, but ambulance 

crews from AMR were told not to come because the woman 

appeared dead. After crews left, the woman awoke and 

called 9- i -i again. Firefighters, who were still outside, rushed 

back inside and the woman was transported. At a press con

ference, officials of the fire and sheriff's department and the 

sheriff vowed to make changes in the system to prevent fu

ture such occurrences.  

Body farm studies decomposition 
On three acres outside the Tennessee Medical Center, you can 

find about 40 bodies at any time: stuffed in car trunks, lying in 

the sun and the shade, buried in shallow graves, covered with 

brush or submerged in ponds. A crime scene? No, just a way to 

study the way the human body decomposes. Students and an

thropologists at the Tennessee Forensic Anthropology Facility, 

also known as the Body Farm, study insect infestation, organ 

degradation and levels of gas in the tissue, among other things.  

The scientists hope to create a calendar of decomposition that 

will be useful in helping law enforcement solve real crimes. The 

center gets bodies that are unclaimed from medical examiner's 

offices and from people who donate their bodies to the center.  

About 300 people have willed their bodies to the center.

Teens guilty of 
murder in fire
fighter deaths 

Three teens in Houston 

were convicted of felony 

murder in the deaths of 

two firefighters who suffo

cated while fighting a fire 

at a McDonald's restaurant.  

The jury had the option of 

convicting on lesser charg

es such as burglary or ar

son. Felony murder is 

defined as death that re

sults from actions commit

ted during a felony that 

criminals should have 

known could be life

threatening. Killed in the 

February 14, 1999, fire were 

veteran Houston Fire De

partment firefighters Lewis 

Mayo, 44, and Kimberly 

Smith, 30.  

TDH COMMISSiONER 
RESiqNS 

TEXAS DEPARTMENT of HEAITh 

COMMISSIONER WILLIAM "REyN" 

ARChER III RESiqNEd ON OCT0

bER 23, 2000. CARIES BEL, 

MD, EXECUTiVE dEpUTy COMMIS

SiONER, IAS ASSUMEd ThE duTiEs 

[OR NOW. DR. BEWLS SiqNATURE 

will APPEAR ON EMS CERTii

CATES ANd LICENSES UNTil ANOTh

ER COMMISSIONER iS AppOiNTEd.
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Ambulance 
fee schedule 
delayed 
Implementation of the 

Health Care Financing 

Administration's new 

ambulance fee sched

ule has been delayed 

due to the large num

ber of comments re

ceived by that agency.  

Instead of taking effect 

January 1, 2001, the 

new deadline will be 

announced at a later 

date. Some other im

plementations, such as 

the requirement to re

port zip codes of the 

point of patient pick

up, have not been de

layed. For a complete 

copy of the HCFA 

memorandum, go to 

http://www.pwwems 

law.com and click on 

Medicare Fee Sched

ule Resource page or 

go to HCFA's Medicare 

Resource page at 

www.hcfa.gov/medle

arn/refamb.htm

Free eye exams offered for
diabetics
Know a diabetic on Medicare 

who has not had an eye exam 
in the last three years? The 

Texas Medical Foundation, in 
conjunction with the Health 

Care Financing Administra

tion, the American Academy of

p m o 

Opthamology (AAO)
and the American Optometric Association (AOA), is 
offering to match qualifying patients with volunteer 
opthamologists in a patient's area who will provide 
a comprehensive eye exam at no cost to the patient.  
The offer covers up to a year of treatment for any 
condition diagnosed at the initial exam. People with 
diabetes are at an increased risk for eye problems 
and may need treatment even if their vision is nor

mal. According to HCFA, approximately 10 percent 

of Medicare patients suffer from diabetes. For more 

information, Medicare beneficiaries can call AAO's 
hotline at (800) 222-3937 or AOA's Diabetic Hotline 

at (800) 262-3947.  

Washington medics leave body in driveway 
When a Washington state man died of a heart attack on October 2 during 
a long transport to a hospital, paramedics turned around and left the 
man's body, strapped to a medical board and covered with a blanket, out
side on his driveway, where the 76-year-old man remained for eight 
hours. During the initial call, Tacoma-area rescuers began transporting the 
man to a hospital about 40 miles away. When he died a few minutes into 
the trip, Central Pierce Fire and Rescue medics decided to return his body 
to his house until it could be removed by a driver from a funeral home.  
They did not take the body inside because the man's wife suffers from 
Alzheimer's and appeared confused. When the man's family arrived a few 
hours later, they were told by the deputy coroner that the man's body 
could not be moved from the driveway. In published reports, the ser
vice's acting deputy chief defended the medics, saying that they took the 
most humane action they could. The alternative, said the chief, was to 
bring the body back inside the home where his wife, who suffers from 
Alzheimer's, would have to "view her dead husband." The deputy chief 
says the body was never left unattended and handled respectfully. Medics 
could have taken the body to the hospital, but then it would have to have 
been transported back to a funeral home in the man's county, which 
would have been expensive for the family, according to officials.
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Local Projects grants 
work! Lumberton EMS 
brought to Texas EMS 
Conference 2000 the 
ambulance that was paid 

for in part by a $35,000 
grantfrom Local 
Projects.

Ready, set ... submit Local Projects grant 
applications! 

Looking for money for next fiscal year? Local Projects grant appli

cations, due tentatively in April, will be online at 

www.tdh.state.tx.us/hcqs/ems/emshome.htm.Select"NewItems" 

and follow your mouse to the Local Projects Request for Proposal 

(RFP). Postcards with this information will be sent to all first re

sponder organizations, licensed providers and anyone who has 

previously requested information. Local projects grants are avail

able to all licensed providers that provide 9-1-1 service, registered 

first responders and other approved EMS organizations. A tenta

tive due date for applications is in April. Questions? Contact Ed 

Loomis (ed.loomis @tdh.state.tx.us) or Terri Vernon 

(terri.vernon( tdh.state.tx.us) at (512) 834-6700.  

College ambulance calls 
now include police escort 

An incident at Colorado Mountain College is changing the 
way that Steamboat Springs Ambulance responds to calls 

at the college. On August 28, two students jumped into 

an ambulance that had responded to a student with a 
head injury. As the medic tried to stop them, one of the 
men pinned her against the dashboard. That call brought 
a change in the way EMS calls to the college are han
dled. Now if a call comes in the evening, crews may re
quest an officer to respond with them to the call. Many 
universities, such as Texas A&M University, already send 
officers with university EMS crews. The man who as

saulted the medic plead guilty to theft of a motor vehicle 
and third-degree assault.

EMS
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Feds offer rural 
grants for 
communities 
The US Department of 
Agriculture is offering 
grants to rural areas 
and towns up to 20,000 
in population to assist 
in the development of 
essential community 
facilities such as health 
care clinics, police and 
fire stations, schools 
and childcare facilities.  
Applicants located in 
small communities 
with low populations 
and low incomes will 
receive a higher pro
portion of the grants.  
Grants are available to 
municipalities, coun
ties and special-pur
pose districts, as well 
as nonprofit corpora
tions and tribal govern
ments. Funds, which 
can go as high as 75 
percent of the project 
cost, may be used to 
construct, enlarge, or 
improve community fa
cilities for health care, 
public safety and com
munity and public ser
vices. Examples of 
public safety projects 
include communica
tions centers, fire sta
tions, fire trucks, 
multi-service fire/res
cue buildings, equip
ment buildings and 
Jaws of Life. For com
plete information on 
this program, go to 
http://www.rurdev.  
usda.gov/rhs/Program
Briefs/brief cp 
grant.htm.



honors

TDH announces winners of 
2000 Texas EMS Awards

EMS Person of the Year - Scott Bolleter, 
EMT-P, San Antonio AirLife, for leader
ship and dedication in providing emer
gency medical services to the citizens of 
Texas. Bolleter, a flight paramedic for 
San Antonio AirLife, is known for his 
compassionate, competent medical care 
for the critically ill and injured patients 
that are air-transported within the San 
Antonio area. Bolleter is also well
known for his presentation abilities and 
regularly speaks on clinical and motiva
tional topics at national, regional and 
statewide conferences.  

EMS Public Information and Education 
Award - City of La Porte Fire Department, 
EMS Division, for outstanding achieve
ment in public education and injury pre
vention education in southeast Harris 
County. Serving several Houston chem
ical facilities, LPEMS worked with indus
trial plant safety teams to coordinate 
mock disaster drills and training. LPEMS 
sets up a monthly immunization clinic to 
help community children get their immu
nizations. Several LPEMS employees are 
safety clowns and, along with Andy the 
Ambulance, they do educational presen
tations at area schools. LPEMS teaches 
children and adults to be more safety 
conscious and they provide CPR training 
for the admission price of a new toy.  
Those toys, along with toy donations so
licited throughout the year, are donated 
to the La Porte Neighborhood Center to 
give to needy children and teens.  
LPEMS, with the help of other local 
emergency response agencies, has also

recently begun the Shattered Dreams 
program.  

EMS Educator Award - Leslie Madden
Hernandez, LP, Kendall County EMS, for 
her leadership in advancing EMS educa
tion in Texas. Madden-Hernandez has 
taught several levels of EMS training, 
from community CPR to national-regis
try paramedic classes. She includes sev
eral of the specialty classes, such as basic 
trauma life support, advanced cardiac 
life support and pediatric advanced life 
support, in her training classes instead of 
forcing people to take another class. She 
returned to college and completed a 
bachelor's degree in paramedicine when 
she learned that TDH was promoting 
EMS personnel licensure. With EMS 
training in demand, she has taught EMS 
classes all over South Texas, taking EMS 
training to outlying areas in Texas.  

EMS Administrator Award - Candelario 
Ontiveros, Med-Care EMS, for leadership 
in quality prehospital patient care and 
community-wide emergency response.  
Under Ontiveros' leadership, Med-Care 
EMS has grown to 38 units and more 
than 120 employees. He has formed 
strong relationships with city officials, 
the local community college and the 
McAllen sister city, Cadereyta, Mexico, 
and has donated ambulances to Caderey
ta, Mission and the college. Ontiveros 
also focuses on employees by spotlight
ing their accomplishments in an employ
ee newsletter.  

EMS Medical Director Award - Sister 
Catherine Young, MD, for work and
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Scott Bolleter holds the EMS 
Person of the Year award.
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dedication as medical director for 
Kinney County EMS and Eagle Pass Fire 
Department. Though employed full
time at Fort Duncan Medical Center, she 
completed paramedic licensure so that 
she could provide medical care on-scene 
and in the transporting ambulance. She 
has been at the forefront in public health 
community projects, such as the Kinney 
County/Piedras Negras, Mexico, mosquito 
control program and the Hepatitis A 
immunization campaign, and is active in 
health fairs, community CPR training, car 
seat safety events and mass casualty 
incident training scenarios.  

EMS First Responder Award - Caddo 
Mills Fire/Rescue, for leadership in EMS 
training and community awareness. One 
of 13 first responder organizations fund
ed through Hunt Memorial Hospital Dis
trict, Caddo Mills Fire/Rescue provides 
24-hour emergency response in western 
Hunt County and has approximately 20 
personnel with certification levels rang
ing from ECA to paramedic. CMFR re
sponds to all extrication and rescue calls 
in western Hunt County and provides 
in-house training for its personnel.  
CMFR also offers CPR and first aid 
courses to the public and provides medi
cal coverage for local high school foot
ball games and community events.  

EMS Private Provider Award - Med
Care EMS, for providing high-quality, 
mobile intensive care emergency re
sponse for citizens and visitors in south 
Texas. MCEMS coverage area includes 
the cities of McAllen, Mission, Palmview, 
Pharr, San Juan, Donna, Mercedes, Hidal
go Precinct #3 and Fire Rural County 
Precinct #4. While MCEMS's area in
cludes large rural expanses, the service 
always participates in public safety/EMS 
awareness and civic activities. MCEMS 
has donated ambulances to two cities in 
Mexico, and to Mission for use as a dive 
rescue unit. MCEMS has also built a 
state-of-the-art computerized dispatch 
center to more effectively handle the call 
load and dispatching services.

EMS Public Pro
vider Award 
Brownsville EMS, for 
achievements in 
community educa
tion and leadership 
in emergency medi
cal services to the 
community. BEMS 
was awarded the 
2000 "VITA" Wire
less Samaritan 
Award by the Cellu
lar Telecommunica
tions Industry Asso
ciation for the ser
vice's use of cellular technology to trans
mit 12-lead data into the hospital from the 
field. BEMS has also trained U.S. Border 
Patrol agents, increasing the federal agen
cy's medical team's capabilities, and the 
local EMS Explorer group, giving teens a 
chance to learn about and work with 
emergency medical services. BEMS has 
provided medical coverage for many lo
cal events, such as high school football 
games and rodeos, and CPR and first aid 
training to the community.  

EMS Volunteer Provider Award - League
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EMS First Responder of the 
Year award went to Caddo 
Mills Fire and Rescue.

San Antonio AirLife stands 
in front of their helicopter 
after receiving the Air 
Medical Service of the year 
award.



City Volunteer EMS, for providing excel
lent emergency medical services to its 
community. LCVEMS currently has 38 
volunteers and six paid staff, serving a 
population of 50,000. With the waters of 
Clear Lake and Clear Creek and the 
third largest concentration of pleasure 
water crafts in the U.S. in its service 
area, LCVEMS has added a boat to its 
fleet of response vehicles. LCVEMS 
sponsors several CPR and first aid class
es in the community each year and par
ticipates in health fairs, bike rodeos and 
many community events. LCVEMS has 
also become an American Heart Associa
tion Community Training Center and 
has taught several local organizations, 
including League City Police Depart
ment, on the use of automated external 
defibrillators on people who have suf
fered heart attacks. LCVEMS has re
cently participated in several emergency 
medicine studies.  

EMS Air Medical Service Award - San 
Antonio AirLife, for leadership in provid
ing air medical services to local commu
nities. Serving South Texas, San Antonio 
AirLife transports critically ill and in
jured patients into San Antonio. AirLife 
personnel also educate the surrounding 
emergency response agencies in landing 
zone preparation, basic life support skills

and advanced life support skills and 
sponsor educational conferences for 
EMS and first responder agencies. Al
ways courteous and known for their 
compassion towards other responders, 
victims and families, AirLife follows up 
with the patients they transport and re
ports the last known condition back to 
the original responding agency.  

Citizen Award - Officer R.P. Myers, 
Pasadena Police Department, for his profes
sionalism and courage in responding to 
emergencies. Last summer, Myers 
crawled under an overturned, burning 
car being held up by bystanders to cut a 
teen loose from her seat belt. He is 
credited with saving her life. Myers has 
also received a Meritorious Service 
Award for his response to a Phillips Pet
rochemical Plant explosion. He and 
three other officers assisted medical 
personnel with the injured and volun
teered to assist in the search and rescue 
for others in the plant, even after they 
had been cleared to fall back from the 
fire.  

Outstanding Regional Advisory Council 
- Southwest Texas Regional Advisory 
Council, for continuing excellence in re
gional trauma system development.  
This well-organized RAC has created a 
communications trailer to be used wher
ever the emergency situation makes 

communications difficult, as 
in flooded areas, or where 
communication needs out
weigh the community's re
sources, as in wildfires in ru
ral areas. The RAC has re
ceived grant funding for 
hospital diversion computer 
software that will allow all 
the hospitals in Bexar Coun
ty to post their current di
version status on the Inter
net, so EMS personnel can 
transport patients to a hos
pital with the proper care 
level more efficiently.
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League City Volunteer 
EMS took home the 
Volunteer Provider of 
the Year Award.



Annual Texas EMS Salary Survey

T he salary surveys are in, and we can only come to one 
conclusion: Everyone in EMS 
must be making plenty of money 
and working hours they like.  
Only that would explain why we 
received so few surveys this 
year-about 64. That was com
pared to 166 surveys last year.  
With so small a number returned, 
it's really difficult to make any 
meaningful comparisons between 
years. What we did for each 
category is take percentage of 
respondents for each category 
and graph it.  

Since last year was the first for 
licensed paramedics, we have 
included some information on 
their pay and employment status 
for both years to see if we can 
spot any trends. Thanks to those 
people who took the time to 
complete the survey. We hope for 
more responses next year.

Alf
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January/February 2001 Texas EMS Magazine 17

Average age Average years Male Female 
of respondents in EMS respondents respondents 

1998 37 8.9 69% 31% 
1999 32 6.5 72% 28% 
2000 35 8.0 63% 37%



Salaries

Volunteer/not paid 

$10-20,000 

$20-30,000 

$30-40,000 

$40-50,000 

$50-60,000 

More than $60,000

10 15 20 
Percent value

25 30 35 40

What do you like about EMS? 
-Work schedule 
-The excitement of EMS 
-Knowing I can help 
-EMS schedules 
-The looks I get from people truly 
thankful for my help 
-Everyday challenges 
-Everything

Type of Service

Hospital Based 

County 

Fire Department 

3rd City Service 

Private 

Volunteer 

Other

0 20 30 40 
Percent values

50 60 70

Why did you decide to go into 
EMS? 

-To give back to my community 
-For adventure 
-To help people in need 

Would you choose another career 
if you had it to do over again? 

-Yes. EMS is fun but does not 
pay the bills.  
-No, not on both our lives

What don't you lik , MS? 
-Politics of management 
-Low pay and inily 
life 
-Lost lives 
-Uniform too ho 
-People abusing ti 9I-J-- system 
-Early morning calls (1-4 a.m.) 
-Having to have so many CE 
hours 
-Pay doesn't fit ion ;2> sibilities 
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What improvements would you like 
to see in EMS? 

-Hospitals and nurses accept EMS 
as professionals 
-More government funding for all 
EMS services 
-Increased availability of educa
tion in rural areas 
-Tax base funding for EMS across 
the state and public education 
about the system 

What role does the Texas 
Department of Health bureau 
play in EMS? 

-To facilitate statewide, regional 
and community systems that 
provide emergency health care to 
all individuals 
-Be on the look out for fakes 
-Protecting the public from poor 
providers 

What do you see as the future of 
EMS? 

-Eventually every department 
will need to go to paid staff to 
improve level of care.  
-I see the small providers going 
out of business.  
-Expanded scope of practice 
-I see a shortage of EMS 
professionals, mainly paramedics.

Certification Levei
70 

60 

50 

40 

20 

0 

10 

0

Lm~m~

-- - -f -

ECA EMT EMT-1 IT -P

M11998 
U111999
02000 

LP*

Level of Education

70

60 1

U, 
0 

'U 

0 
0 
0 

0.

50 

40 

30

20 

10 

0

'l1998_M1999 E20001

mTflL

High 
school/GED

Some college Associate's Bachelor's Some graduate Graduate 
degree degree work degree 

Is there anything else you'd like to tell 
us? 

-I believe EMS needs to become 
lunteer better at self promotion so people 

d City will know what we really do, 
re Dept including doctors and nurses.  
hospital -I love EMS!
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Local & Regional EMS News

Is your EMS service 
mentioned in Local and 

Regional EMS News? 

It needs to be! Are you planning 
a fundraiser? A training class? A 
public education program? Do 

you have new people on board? 
Have you elected new officers? 

Send your news to: 
Texas EMS Magazine 
Kelly Harrell, Editor 

Bureau of Emergency 
Management 

1100 West 49th Street 
Austin, Texas 78756-3199 

(512) 834-6700 
Fax (51 2) 834-6736 

We welcome letters to the 
editor on EMS issues, maga

zine articles or other topics of 
interest. We print letters to the 

editor as we have space.

Corpus Christi firefighters 
receive awards 

Three Corpus Christi fire
fighters received awards from 
the city for their rescue of a 50
year-old man who had been 
washed into a drainage ditch.  
Rudy Davila, EMT/firefighter, 
used his firefighter's jacket to get 
to the man and pull him out; 
George Hinojosa Jr., EMT-P/ 
firefighter, and David Spicak, 
firefighter, held Davila and 
helped pull the man to safety.  
Davila and Hinojosa received the 
Medal of Valor and Spicak 
received a Certificate of Merit.  
A fourth firefighter was also 
recognized for his efforts in 
saving a teen who was trying to 
jump off a building. Michael 
Boyd, firefighter/EMT, caught 
the teenage girl who, while 
running from the police, tried to 

jump from the roof of a building

VVSAR took top honors in the 
Texas Rescue Competition in 

October. Members of the Val Verde 
SAR team are, front row from left, 

Rube Rodriguez, EMT-P; Sam 
Sampson, EMT-I; Flor Wheeler, 
patient; Chris Wheeler, EMT-P; 
and Wayne Ramsey, EMT-P and 
team captain; and back row from 

left, Susie Jechow, LP; Allen James, 
NREMT; Dan Grabsky, NREMT; 

Eric Charleswell, EMT-I; and 
Laurie Clements, EMT-P.

7; 
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adjacent to Christus Spohn 
Hospital's emergency room.  
Boyd was awarded the 
department's Lifesaving Medal.  

Val Verde and Austin 
take top honors at 

wilderness competition 

Val Verde Search and Rescue 
Team and Austin EMS Special 
Operations Team took top 
honors at the annual Texas 
Rescue Competition at Garner 
State Park in October. Given 
real-life scenarios, the teams 
were judged on the search, 
access, assessment, treatment 
and safe evacuation of patient 
and team members within preset 
time limits. VVSAR won first 
place in the Basic Rescue Cat
egory; Austin EMS took home 
first place in the Advanced 
Rescue Category as well as the 
overall high point total trophy.



Local & Regional EMS News

VVSAR's scenario involved a 

woman who had been bitten by 
a rattlesnake and then fallen 30 
feet into a ravine. That team is 

sponsored by Val Verde Re

gional Medical Center EMS. The 
Austin EMS Special Operations 
scenario involved a man who 

suffered a closed-head injury 

and pneumothorax after falling 
while rappelling down a cliff 
face. Austin EMS Special Opera
tions is a team of specially
trained medics working in 
Austin and Travis County.  

Hallsville VFD/EMS 
educates local children 

Hallsville VFD/EMS spent 
two days at Hallsville Elemen
tary School teaching the chil-

dren about firefighters and EMS, 
and took a fire engine, a grass rig 
and an ambulance for the chil
dren to explore. The children 
learned about the importance of 
smoke detectors, saw firefighters 
in full bunker gear and SCBAs, 
and learned what firefighters 
can feel and hear when dressed 
in full gear. The children also 
toured the ambulance and saw 
how EMS personnel package 
patients.  

Austin airport gets new 
emergency response 

vehicle 

Austin-Bergstrom Interna
tional Airport emergency re
sponders have a new way to help 
travelers: a golf cart designed to be

a first response unit. The cart can 
carry three paramedics, emer
gency equipment and a patient on 
a stretcher.  

Galveston College 
EMS program receives 

accreditation 

Galveston College's Emer

gency Medical Services program 
has been accredited by the Com
mission for the Accreditation of 
Allied Health Educational Pro
grams. Chris Nollette, GCEMS' 
program director, has also been 
appointed to sit on the Committee 
on Accreditation of Educational 
Programs for EMS Professions 
and will participate in accrediting 
colleges and universities nation
ally and internationally.

C, /J 
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From left, Hallsville VFD/ 
EMS personnel Michael 

Walker, EMT-I, Lanette Burks, 
EMT-I, and Randy George, 
EMT-I, explain to Hallsville 

Elementary students how a C
collar and a backboard are used 
to help a trauma patient, while 
showing them that they don't 
need to be afraid of the 
equipment.
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Local & Regional EMS News

Val Verde Safe Kids take 
part in national walk 

San Felipe Del Rio CISD 
students and area community 
leaders participated in the 
National Walk Our Children to 
School Day on October 4. Estab
lished by the Partnership for a 
Walkable America, this event 
encourages students to learn 
about pedestrian safety and to 
become more aware of the 
difficulties and dangers children 
face as they walk to and from 
school every day.  

Austin emergency 
responders participate in 

WMD drill 

In September, Austin emer
gency responders took part in a 
weapons of mass destruction 
drill that was the final compo
nent of a U.S. Department of 
Defense program to enhance 
Austin's capabilities for respond
ing to a terrorist attack. Mul
tiple local, state and federal 
agencies responded to the drill 
in Camp Mabry in Austin. The 
initial hazmat alarm escalated to 
a five-alarm response with 
multiple casualties, while seven 
area hospitals prepared to 
receive up to 50 patients each.  
Two hundred fifty emergency 
responders and 325 victims 
participated in the drill. This 
drill was designed to test the 
equipment, training and plan
ning of the Austin Office of 
Emergency Management's 
Counter Terrorism Planning

Group, formed in 1999. The drill 
gave the group areas to focus on 
in training and equipment pro
curement.  

Montgomery volunteer 
firefighters recognized for 

lifesaving efforts 

In October, South Montgom
ery volunteer firefighters Cord 
Abbot, EMT-P/firefighter, and 
Shawn Trainor, EMT/firefighter, 
arrived on the scene of a house 
fire to find the house completely 
engulfed in flames and the 
residents lying on the ground 
outside. Shedding their bunker 
gear, the firefighters began 
medical care on the two patients, 
one of whom was not breathing.

The patients were flown to 
Hermann Hospital. Investiga
tors said that the blaze was not 
suspicious.  

AMR-San Antonio 
participates in MS150 
Bike to the Beach ride 

AMR-San Antonio donated 
medical coverage to the 1 1th 

annual HEB MS150 Bike to the 
Beach event in September.  
More than 800 cyclists rode 150 
miles, from San Antonio to 
Corpus Christi, over the course 
of two days, raising funds for 
multiple sclerosis research and 
local programs. AMR personnel 
also rode in the event while 
providing medical coverage.

From left, Mike Poston, EMT-P and team captain, Larry Taylor, EMT, and Trevor Wortes, 
EMT-P, provided medical coveragefor the MS150 Bike to the Beach event. Several AMR
San Antonio personnel, along with approximately 800 other riders, rodefrom San Antonio to 
Corpus Christi to raise money for the National Multiple Sclerosis Society.

KC
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Local & Regional EMS News

Arlington FD gets 
good press 

Arlington FD was recently 
featured in an article in the Fort 
Worth Star-Telegram for changing 
policies that require everyone with 
a rank of battalion chief or below 
to hold at least an EMT-I certifica
tion. By 2002, AFD will have 
approximately 230 firefighters/ 
EMT-Is. While AFD does not 
transport, the increased medical 
skills are used to stabilize and help 
the patient prior to the arrival of 
the ambulance.  

Tyler woman's recovery 
proves chain of survival 

works 

In October, a woman shop
ping at WalMart in Tyler experi
enced chest pain, weakness and 
shortness of breath. WalMart em
ployees called 9-1-1 and a Tyler FD 
engine and an East Texas Medical 
Center EMS ambulance were dis
patched. As the TFD engine 
pulled into the parking lot, the pa
tient coded and a bystander began 
CPR. The TFD first responders 
quickly attached the patient to an 
AED and shocked the woman 
once before she regained a pulse.  
Upon the ambulance's arrival, the 
patient was given IV medications 
and transported. By the time they 
reached Trinity Mother Frances 
Hospital, approximately five min
utes later, the patient was awake 
and talking. She received an im
planted defibrillator to control her 
heart's conduction system and 
made a full recovery.

Val Garcia practices CPR on a simulation dummy at the Victoria Community Center as 
part of his training in the use of defibrillators donated by Citizens Medical Center. CMC
donated five AEDs to public buildings in 
cardiac deaths in its community.  

Citizens Medical Center 
donates AEDs to 

community 

Citizens Medical Center in 
Victoria donated five AEDs to 
city offices and other public 
buildings in Victoria. The areas 
chosen for the AEDs were the 
Victoria mall, Victoria County 
Courthouse, Victoria City Hall, 
Victoria Community Center and 
Riverside Golf Course. Employ
ees in these places were trained 
in the proper use of the AEDs.  
CMC is planning on providing 
future educational forums on 
heart health and on building 
collaborative relationships with 
other healthcare professionals 
such as EMS personnel, physi
cians and the American Heart 
Association staff.

Victoria in an effort to decrease the number of 

Paris EMS honored with a 
section of local paper 

during EMS Week 

During Texas EMS Week 

2000, Paris EMS was recognized 
for its community service with 
an entire section of The Paris 

News. The section featured 
photos of EMS crews teaching 
local children about injury 
prevention, of EMS crews 
responding to medical emergen
cies and of the equipment found 
on the Paris EMS ambulances.  
The section included articles 
about the history of EMS and a 
comprehensive injury preven
tion program, the Circle of 
Protection, that is strongly 
supported by Paris EMS. The 
Circle of Protection program 
includes Think Child Safety and 
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Think Senior Safety segments and 
recognizes that many senior 
citizens have children in their 
homes. The program's premise is 
that seniors who think about 
injury prevention could save a 
child from injury and possibly 
even prevent a life-changing 
injury for themselves.  

Allstate awards grant to 
Paris elementary school 

for safety project 

The Allstate Foundation 
awarded $2,500 to a fourth grade 
class project in Paris to promote 
safety issues in the homes as part 
of the Think Senior Safety injury 
prevention program. After re
searching the issues, the students 
developed educational puppet 
shows addressing gun safety and 
poisons in the home. The pup
pet shows are performed in area 
schools and senior citizen cen
ters. The Allstate Foundation 
funds programs related to auto

4y
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mobile and highway safety, home 
and neighborhood safety, and 
personal safety.  

San Antonio medics 
recognized for saving 

newborn 

Medics responding to a 9-1-1 
call about a woman in labor found 
a newborn baby boy, still wrapped 
in his embryonic sac, unconscious 
and not breathing in a closed toi
let. The woman had barricaded 
herself in a bathroom and refused 
to come out until 10 minutes after 
the medics arrived. Barry Grams, 
EMT-P, and Billy Ferris, LP, 
cleaned the child, administered 
CPR and intubated the child dur-

ing the transport to San Antonio's 
University Hospital. The child be
gan attempts to breath on his own 
as medics transferred care to the 
hospital staff and was treated for 
hypothermia. The mother was 
also transported and treated for 
ingestion of a toxic substance.  

Frio Canyon EMS 
gets a save 

Frio Canyon EMS, in Leakey, 
recently used its new LifePak 500 
AED to save a cardiac arrest 
patient's life. In September, 
FCEMS responded to a woman 
in cardiac arrest with her hus
band performing CPR. The 
responding crew connected her 
to the AED and found that she 
was in ventricular fibrillation.  
One shock was delivered and 
the patient's heart converted to a 
sinus rhythm. She was trans
ported to Methodist Hospital in 
San Antonio by Critical Air. She 
has now recovered.

From left, Jon Burchard, EMT, Glenn Bradley, 
EMT, and Will Rasco, EMT-P, of Frio Canyon 
EMS responded to a cardiac arrest victim in 
Leakey. With bystander CPR, quick access to the 
emergency response system, application of shock 
treatment by an AED and quick transport to a 
hospital, the patient was saved.
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Local & Regional EMS News

Texas Department of Health EMS Offices

Bureau of 
Emergency Management 

http://www.tdh.state.tx.us/hcqs/ 
ems/regions.htm 

1100 West 49th Street 
Austin, Texas 78756-3199 

(512) 834-6700 

Public Health Region 1 
http://www.rOl.tdh.state.tx.us/ 

ems/emshome.htm 

Terry Bavousett 
P.O. Box 60968, WTAMU Station 

Canyon, Texas 79016 
(806) 655-7151 

Denny Martin 
1109 Kemper 

Lubbock, Texas 79403 
(806) 744-3577

Public Health Regions 2 & 3 
http://www.tdh.state.tx.us/hcqs/ 

ems/r2&3home.htm 

P. 0. Box 181869 
1301 South Bowen Road, Suite 200 

Arlington, TX 76013 
(817) 264-4500 

Jerry Bradshaw 
4309 Jacksboro Hwy, Suite 101 

Wichita Falls, Texas 76302 
(940) 767-8593 

Andrew Cargile 
1290 S. Willis, Suite 100 

Abilene, Texas 79605 
(915) 690-4410
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Public Health Regions 4 & 5 
http://www.tdh.state.tx.us/hcqs/ 

ems/r4&5home.htm 

Brett Hart 
1517 W. Front Street 

Tyler, Texas 75702-7854 
(903) 533-5370 

Public Health Region 6 
http://www.r06.tdh.state.tx.us/ 

ems/r6home.htm 

C. Wayne Morris 
5425 Polk Street, Suite J 

Houston, Texas 77023 
(713) 767-3333 

Public Health Region 7 
http://www.r07.tdh.state.tx.us/ 

ems/ems.htm 

Rod Dennison 
2408 S. 37th St.  

Temple, Texas 76504-7168 
(254) 778-6744 

Public Health Region 8 
://www.r08.tdh.state.tx.us/r8home.html 

Lee Sweeten 
1021 Garner Field Road 

Uvalde, Texas 78801 
(830) 278-7173 

Steve Hanneman 
Fernando Posada 

7430 Louis Pasteur 
San Antonio, Texas 78229 

(210) 949-2050 

Public Health Regions 9 & 10 
http://www.tdh.state.tx.us/hcqs/ 

ems/r910home.htm 

Tom Cantwell 
Anthony Viscon 

401 E. Franklin, Suite 210 
El Paso, Texas 79901 

(915) 834-7708 

Leland Hart 
2301 N. Big Spring, Ste. 300 

Midland, Texas 79705 
(915) 683-9492 

Public Health Region 11 
http://www.tdh.state.tx.us/hcqs/ 

ems/r11home.htm 

Noemi Sanchez 
601 W. Sesame Dr.  

Harlingen, Texas 78550 
(956) 423-0130 

Rothy Moseley 
1233 Agnes 

Corpus Christi, Texas 78401 
(361) 888-7762 x281



By 
Chris Quiroz, EMT-P 

Investigations

QUestions regarding this 
article can be directed to 
Chris Quiroz at 512/834
6700 or email him at 
chris.quiroz 
@tdh.state.tx.us

is bad." We cannot look into this 
service based on that kind of informa
tion. We need to have specifics on the 
complaints.  

Q: Can I remain anonymous if I file 
a complaint? 

A: Yes. You do not have to give 
us your name when filing a com
plaint. However, if you do wish to 
remain anonymous, we need to have 
the most detailed information that 
you can provide. Once you decide to 
remain anonymous, we have no way 
of contacting you again to get addi
tional information. Without good 
solid information, the complaint could 
go nowhere.  

Q: If I give my name, is there any 
way that the person or entities that I filed 
a complaint against could find out who 
filed the complaint? 

A: We keep all of the case infor
mation confidential. The only way 
that your name might come out is if 
the case goes to a hearing or criminal 
proceeding. The person or entity 
(respondent) that has a complaint 
filed and an administrative action 
proposed by the department has a 
right to an administrative hearing.  
Once at the hearing, the respondent 
has a right to request the information 
in the case file through a legal 
processs called discovery.
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Q: How do I file a complaint against 
an EMS provider or certified/licensed 
person in the state of Texas? 

A: There are several ways in 
which a complaint can be filed with 
the state. The first way is through our 
toll-free number that is reserved for 
EMS complaints: (800) 452-6086. The 
number is available 24 hours a day 
and has a voice mail system to answer 
the calls after business hours. The 
second way that you can file a com
plaint is with a letter. You write your 
complaint and mail it to: Bureau of 
Emergency Management, Attn: Chris 
Quiroz, 1100 W. 4 9th Street, Austin, 
Texas 78756. Other ways to file a 
complaint include email, a phone call 
and through your regional EMS 
of fice.  

Q: What information does the 
department need to pursue a complaint? 

A: We need specific information 
about a particular incident. It is 
important that we get dates, times, 
locations, unit numbers, personnel 
names and other pertinent informa
tion. We have to have leads to go on 

when we 
. conduct an 

laint regarding an inestan investigation.  
EMS personnel, call We get numer

ine at 1-800-452- ous complaints 

n be confidential or on the 1-800 
line that say, 
"Ambulance 
Service XYZ....

To file a comp 

EMS service or 

the complaint 1 

6086. Calls ca 

anonymous.



Submitted by 
TTUHSC EMS Staff 

uca Fon

Q: How do I know if a computer 
continuing education program will be 
accepted for my CE requirements? 

A. There are a lot of different on
line and computer CE programs being 
developed for the prehospital pro
vider. You do need to be an informed 
consumer, as some are better than 
others. If the program states that it is 
CEBEMS approved, it has already 
gone through a national assessment 
process and you can be comfortable 
that it meets a high criteria. If it has 
received approval from any national 
organization such as American Col
lege of Pediatrics, American Heart 
Association, etc., you can also be 
assured of the quality. If it is not 
already reviewed and approved at the 
national level, you should submit it to 
the your local TDH EMS office for 
pre-approval before investing in it.  

The next question that comes up: 
is it applicable for EMS CE? Some of 
these programs are directed at special
ists and the material delivered would 
not be appropriate. You can always 
request a copy of the "terminal objec
tives" from any program developer 
before you buy the program. Take 
these objectives to your medical 
control or training officer and they 
will be able to help you. You may be 
hearing about a lot of controversy 
brewing about the number of CE 
hours that should be accepted for 
these programs. The program should

outline how many hours are 
"awarded." There may be changes in 
the future, but for now, if the time is 
listed, that is how many hours will be 
awarded.  

Q: When does the Governor's EMS 
and Trauma Advisory Council next 
meet? Can anyone attend the Education 
Committee meeting? 

A: A joint meeting of the EMS/ 
Education/Medical Directors commit
tees will meet January 12 in Corpus 
Christi. The Governor's EMS and 
Trauma Advisory Council will meet 
on February 15 and 16, 2000, in Austin.  
Committee meetings, such as the 
Education Committee, are usually 
scheduled the day before the GETAC 
meeting. Other dates for the year are 
May 10 and 11; August 23 and 24; and 
November 18 and 19. Each coordina
tor candidate must contact the re
gional TDH office to apply for a 
position in a future class. Unless 
specified otherwise, all meetings are in 
Austin and open to the public.  

Q: How can I become an EMS 
Course Coordinator? 

A: Anyone interested in becoming 
a coordinator needs to go through 
TDH EMS. Each coordinator candi
date must contact the regional TDH 
office to apply for a position in a 
future class. A coordinator certifica
tion class was held in Austin during 
the Texas EMS Conference 2000. No 
classes are planned at this time.
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-3 EMS Fact: 

One out of eight 
traffic fatalities in 
1997 resulted from a 
collision involving a 
large truck.  
-National Highway 
Traffic Safety Admin
istration



By 
Linda Reyes

EMS Standards 
Internet certification 
verification now on our 
web site: http://www.  
tdh.state.tx.us/hcqs/ems/ 
certqury.htm 

Certification verification 
phone line: (512) 834
6769; Fax number: (512) 
834-6736 

Web home page address: 
http://www.  
tdh.state.tx.us/hcqs/ems/ 
stndhome.htm 

Policies may be viewed 
on the Internet at: 
www.tdh.state.tx.us/hcqs/ 
ems/policies.htm 

Email: 
emscert@tdh.state.tx.us

The adoption of Rule 157.49 in 
November by the Board of Health 
established standards for implement
ing emergency medical dispatch 
systems in Texas. Based on provi
sions in a law passed by the 7 6 th 

Legislature, the new rule sets the 
criteria for EMD course approval, 
creates a new EMS certification cat
egory for EMD Instructor, and estab
lishes the requirements for the devel
opment of the Protocol Reference 
System to be used by the dispatchers.  

Q: Does this mean that EMD 
certification will now be required for all 
9-1-1 operators and EMS dispatchers? 

A: No. The law does NOT make 
EMD certification mandatory for 
dispatchers. It does, however, pro
vide immunity for a public service 
dispatcher from civil liability as long 
as the dispatcher is certified in EMD 
and follows the proper protocols 
when providing pre-arrival emer
gency medical instructions to callers.  

Q: Is the Bureau of Emergency 
Management now certifying emergency 
medical dispatchers? 

A: No, we are not certifying 
dispatchers. We will be certifying 
instructors of dispatch training 
courses, or more correctly, EMS 
operator instructors. Visit our web 
site for information on Emergency 
Medical Information Operator and 
Operator Instructor Training and 
Certification (157.49).

MS Standards 

Q: What is required for EMS Infor
mation Operator Instructor certification? 

A: You must: 
1) be at least 18 years old; 
2) hold a high school diploma or 

GED certificate; 
3) hold certification as an EMS 

information operator; 
4) have a written agreement or 

verified affiliation with an EMS 
provider, a licensed health care 
facility, an institution of post second
ary education, a law enforcement 
agency, a fire department, a public 
emergency dispatch agency, or other 
public safety agency; 

5) have completed, within one 
year prior to application, a depart
ment-approved EMS information 
operator training or hold EMS In
structor certification; and, 

6) pass an EMS Information 
Operator Instructor written examina
tion administered or approved by the 
department.  

Q: How much is the EMD Instruc
tor certification fee? 

A: The fee for EMD Instructor 
certification is $50, unless the instruc
tor does not receive remuneration for 
providing EMD training.  

Q: I recently completed emergency 
medical dispatch certification. Will I be 
required to take a TDH dispatch course if 
I want to apply for EMS Operator 
Instructor certification? 

A: Not necessarily. If the training
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you completed is nationally recog
nized, e.g.. National Academy of 
EMD, PowerPhone, APCO, NCI, etc., 
TDH will accept it.  

Q: Is the EMS Information Operator 
Instructor certification a lifetime certifi
cate or will there be steps for renewing 
the certification? 

A: The TDH EMS Information 
Operator Instructor certificate is valid 
for two years. There is a renewal 
process. See the Emergency Medical 
Information Operator and Operator 
Instructor Training and Certification 
(157.49) on our web site.  

Q: How long is the EMD training 
course for dispatchers? 

A: The EMD training course 
requires a minimum of 24 hours of 
didactic and practical training.  

Q: What criteria is TDH using for 
the emergency medical dispatch course? 

A: National Highway Traffic

Safety Administration, EMD National 
Standard Curriculum is the mini
mum criteria. Contact your local 
regional office for specifics on TDH 
EMD course approval.  

Q: What protocols have been ap
proved for dispatch of medical informa
tion? 

A: TDH will approve protocols 
that are substantially equivalent to 
the Emergency Medical Dispatch 
Protocol Reference System (PRS) and 
are approved by a physician who is 
providing medical direction. The 
PRS is referenced by the National 
Highway Traffic Safety Administra
tion in the EMD National Standard 
Curriculum.  

Looking for TDH EMS rules? Go to 
www.tdh.state.tx.us and click on 
Rules.
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Last year, 138 EMS providers split $1.6 million 
dollars to use for equipment and training.  

What did you get? 

You can't get a Local Projects grant if you don't apply.  

Applications will be available on the web in January. For a copy of 
the application, go to www.tdh.state.tx.us/hcqs/ems/emshome.htm 
and click on New Items. Or call Terri Vernon (terri.vernon@tdh.  
state.tx.us), Ed Loomis (ed.loomis@tdh.state.tx.us) or Al Lewis 
(al.lewis@tdh.state.tx.us) at (51 2)834-6700.  

Applications are tentatively due in April.



Photo contest winners

ary Lawson's color photo entry 
won first place in its category 
in this year's Texas EMS Photo 

Contest. The first place color photo of 
a paramedic consoling a driver after a 
fatal collision won Gary $125 and a 
plaque. The man's vehicle in the pho
to crashed into another vehicle carry
ing a 4-year-old girl not wearing a 
seatbelt. Although both vehicles were 
traveling at low speed, the young girl 
was killed.  

Kathy Mankin's black and white 
photo won her category's first place 
prize of $125 and a plaque. Kathy 
snapped a photo of Eldorado volun
teer firefighters carrying a firefighter 
who had been overcome by smoke 
from an apartment fire.  

Andrew Brosig shot both the sec
ond place and the third place winning 
photos. Andrew's photos won him $75 
for second place and $50 for third 
place. He also won ribbons along with 
the prize money.  

The honorable mention photo was

'0 * -

Andrew Brosig, 
Nacogdoches, 

-Second Place 
(photo on left) 

and -Third Place 
(photo on right)
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taken by Jeff Beeson of Houston who 
won $25 and a ribbon. Conference at
tendees wanted to know how long Jeff 
had to wait for this shot.  

Another photo contest entry taken 
by Anthony Rose of Dickinson is on 
the cover of this magazine. It shows 
personnel from Rural Metro working 
on a pedestrian who was struck by a 
car late at night.  

Nearly 100 photos were entered in 
this year's photo contest. The photo 
entries included everything from very 
dramatic real EMS scenes to EMS edu
cational settings.  

As always, the photo contest exhib
it was a popular conference feature. All 
attendees are eligible to vote. Many of 
each year's photos are used by the Bu
reau of Emergency Management in 
displays, EMS brochures, presentations 
and Texas EMS Magazine.  

Keep your cameras loaded with 
film and be ready to snap a winning 
photo for the 2001 Texas EMS Photo 
Contest! -Jan Brizendine



Kathy Mankin, Eldorado, 
Best Photo 
-Black and White Category

Jeff Beeson, Houston 
-Honorable Mention

j
Gary Lawson, Wichita Falls, Best Photo 
-Color Category

I
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Texas 
EMS 
Conferene 

2100 

Texas EMS Conference 2000 
hat do you get when you put 

together nearly 2,100 paid partici
pants, 150 faculty, 200 staff and 

volunteers, more than 200 exhibit booths and 
500 exhibit representatives? Add ropes rescue, 
cave rescue, moulage, a cadaver and a search 
and rescue class, and you get Texas EMS 
Conference 2000. During the conference, 
attendees could choose from more than 120 
workshops on topics such as the Bonfire 
collapse, alcohol-related emergencies, rodeo 
EMS and thoracic trauma-just to name a few.  
All in all, we figure about 30,000 hours of CE - mwas awarded during the five days.  

Above, the EMS Awards Luncheon was the biggest chicken-fried steak luncheon we've ever 
heard of! Below, the photo contest draws lots of interest from EMS personnel wanting to get 
a look at what other services did. Below right, the moulage class was a very popular precon
ference workshop.  

EMMS 

P 2000EM 

We've already begun work on the 2001 conference.  
See you in Austin next year! 

Texas EMS Conference 2001-November 18-21, 2001 
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Texas EMS Conference 2000 
SPONSORED BY TExAs DEPARTMENT OF HEALTH AND TEXAs HEALTH FOUNDATION

Thanks to the Conference Committee Thanks to Public Health Region EMS Offices

Jim Arnold 
Dan Bailey 
Susan Batts 
Louis Berry 

Calvin Blackman 
Jan Brizendine 

Bobbie Broadbent 
Harold Broadbent 

Bruce Buhler 
Glenn Conner 

Kaylene Farthing 
Joyce Franke 

Theresa Goldston 
Heather Godinez 

Kelly Harrell 
Brian Haschke 

Ron Hilliard 
Phyllis Hiney 
Jeff Hummel 

Steve Janda 
Al Lewis 

Phil Lockwood 
Ed Loomis 

Anthony Luna 
Laura McCarty 
Nicole Mitchell 

D Parkhill 
Kathy Perkins 

Mike Polk 
Chris Quiroz 
Linda Reyes 

Vanessa Ross 
Paul Tabor 

David Vaughan 
Terri Vernon 
Sam Wilson 

Penny Workman

Assistant Bureau Chief, EMS 
Hazmat Preconference 
Registration, Facilitator 
Hazmat Preconference 
Certification 
Exhibits Coordinator, Design 
Bureau Booth Design and Staffing 
Logistics, Exhibits, Registration 
Registration 
Registration, Computer Support 
Registration, Computer Support 
Photo Contest 
Hazmat Preconference 
Star Spangled Banner, Photo Contest 
Conference Coordinator 
Exhibit Hall, Faculty, Facilitator 
Facilitator, Logistics 
Photo Contest 
Logistics, PEPP Preconference 
Assistant Bureau Chief, Trauma 
Logistics, Facilitator 
EMS Standards, CE 
Logistics, Facilitator 
Logistics 
GETAC, Registration 
Registration 
Luncheon, Bureau Booth 
Bureau Chief 
Logistics, Exhibits 
Preconference, Security 
EMS Standards, CE 
Photo Contest 
Coordinator of Faculty and Workshops 
Emergency Preparedness 
Registration, Luncheon 
Emergency Preparedness 
Facilities and Catering Coordinator

PHR 1 Terry Bavousett 
Denny Martin 

Sharon Tillman 
Suzan Norwood 

PHR 2/3 Jimmy Dunn 
David Post 

Randal Martin 
Jerry Bradshaw 
Andrew Cargile

PHR 4/5 Brett Hart 
Pat Dilday 

Valerie Tumlinson 
Russell Hopkins

PHR 6 Wayne Morris 
Scott Reichel 

Kevin Veal 
Bill Laster 

Joey Ancelet 

PHR 7 Rod Dennison 
Mike Foegelle 

Mike Ingraham

PHR 8 Lee Sweeten 
Steve Hannemann 
Fernando Posada

PHR 9/10 Tom Cantwell 
Leland Hart 
Tony Viscon 

PHR 11 Noemi Sanchez 
Rothy Moseley 

Carlos Tello

Announcer 
Workshop Facilitator 
Workshop Facilitator 
Workshop Facilitator 

Workshop Facilitator 
Workshop Facilitator 
Registration 
AV Support 
Workshop Facilitator 

Workshop Facilitator 
Workshop Facilitator 
Workshop Facilitator 
Workshop Facilitator 

AV Support 
AV Support 
Workshop Facilitator 
Workshop Facilitator 
Workshop Facilitator 

High Angle Preconference 
High Angle Preconference 
High Angle Preconference 

Moulage Preconference 
AV Support, Workshop Facilitator 
Workshop Facilitator 

Workshop Facilitator 
Workshop Facilitator 
Workshop Facilitator 

Workshop Facilitator 
Workshop Facilitator 
Workshop Facilitator

Thanks also to

Terry Bavousett 
John Green 

Austin/Travis County EMS 
& Austin Fire Department 

Lubbock EMS Honor Guard 
Temple College 

TDH First Reponders 
Shawn Whitfield 

Dena Poulter 
Billy Whitfield

Announcer 
High Angle/Cave Class Logistics 

Logistics, Preconference, CE Monitors 
Presentation of Colors 
Cadaver Lab 
CE Monitors 
Conference Photographer 
Volunteer Coordinator 
Volunteer Coordinator

Also, thanks to 

Students from Crockett High School, 
Hutto High School, 

Westwood High School, 
McNeil High School, 

Paris High School, North Lamar High School, 
Beckville High School and 

Austin High School

There were more than 110 workshops to choose from at this year's conference. Three popular 
presenters pictured from left, Ken Bouvier; center, Jeff Morris; and right, Mark Warren.
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In the top photo, CareFlite arrives at the 
Austin Convention Center. The second photo 
shows San Antonio AirLife being pulled into 
the exhibit hall. The third photo, taken after the 
exhibit hall opened, shows school children 
looking at Scott and White's Medivac I while 
on a tour of the EMS exhibit show. The fourth 
and fifth photo show exhibitors in action.  
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Ambulances, helicopters, 
rescue dogs and spiders-it 
must be the Texas EMS 
Conference exhibit hall! 

hey came, and they came and they came-helicopters 
landed at the Austin Convention Center on the Saturday 
before the conference, one after the other, until there was 

six of them. The EMS exhibit show, also had a fire truck, 44 am
bulances and nearly 200 other booths. Other exhibits included 
CPR equipment, educators with their displays, educational mate
rials, EMS insurance, EMS personnel recruiters, uniforms, t-shirts, 
rescue golf carts and all types of the latest EMS technology.  

The Poison Network booth had an emperor scorpion, a 
brown recluse spider who could "play dead," a black widow spi
der, a tarantula, a jumping spider and a wolf spider. One lady 
said the spiders stressed her out so much that she had to go to the 
next booth and eat some chocolate candy they had on their table.  

The Austin/Travis County EMS booth included a 22-foot cliff 
for adventurous climbers to scale to the top.  

Several rescue dogs brought their owners to the conference.  
A surprising number of exhibitors traveled from other states 

to the Texas EMS Conference to show their products. Exhibitors 
traveled from as far away as New York, New Jersey, Pennsylva
nia, Missouri, California, Washington, Maryland, Massachusetts, 
Florida, New York, Michigan and Nevada. One exhibitor traveled 

all the way from Canada.  
People are amazed that 

so many exhibits can be 
packed into 80,000 square 
feet. This year the exhibit 
hall filled to nearly over
flowing. Several exhibitors 
who wanted to register at 
the last minute had to be 
turned away.  

Don't miss the Texas 
EMS Conference 2001 ex
hibit show next year. Thou
sands of people saw it this 
year and it is free to every
one. -Jan Brizendine

In the photo on the left, someone 
scales the cliff brought by 
Austin/Travis County with 
StarFlight in the background.



By Sunday at 3:05 pm, the exhibit hall was in full swing. The center left photo shows an exhibitor taking people on a tour of one of 
his ambulances. The photo below that looks down the first aisle in the exhibit hall. The center right photo shows the cavernous 
exhibit hall on Tuesday after almost all exhibits moved out. Bottom, right, is San Antonio AirLife leaving the convention center on 
Tuesday night.  

B 
( 
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By Ed Loomis, LP

Hospital grant program 
funds trauma development

T exas hospitals now have access to financial assistance in the de
velopment of their role in the 
Emergency Health Care System in 
Texas. The Hospital System Devel
opment Grant Program was estab
lished by the Texas Legislature to 
be used throughout the state to 
help hospitals develop their ability 
to provide trauma care and gain 
trauma facility designation. The 
tentative availability date for the 
next RFP is mid-March; the tenta
tive due date for the grant applica
tions is mid-June. Watch our 
website for more details.  

The first year of this grant pro
gram generated considerable inter
est. There were 84 institutions 
submitting proposals totaling more 
than $2.5 million dollars. The Bu
reau of Emergency Management 
was able to fund 44 of these

projects for approximately $500,000.  
The projects include 268 Trauma 
Nurse Core Courses, 162 Emergen
cy Nurse Pediatric Courses, and 19 
ATLS courses; eight monitor 
defibrillators; six blood/fluid warm
ers; and other medical equipment.  

The Hospital System Develop
ment Grants are available to hospi
tals that have accomplished any of 
the following by the published 
deadline: hospitals that are award
ed designation as Level I, II, III, or 
IV trauma facilities; hospitals that 
have submitted a completed Level 
I, II, III, or IV trauma facility desig
nation application; hospitals that 
have completed a trauma facility 
survey and are awaiting a designa
tion decision; or recognized orga
nizations, such as the Regional 
Advisory Councils, representing 
TDH trauma designated facilities

or those facilities actively seeking 
trauma designation. We are antici
pating that next year there will be 
a greater number of proposals 
competing for these grants.  

Projects eligible for the grants 
are those that can demonstrate a 
positive impact on the delivery of 
trauma care in the facility, increase 
coordination of regional systems, 
and/or decrease the incidence of 
trauma. These may include dura
ble medical and computer equip
ment, education and training, 
injury prevention activities, and 
participation in regional and state 
trauma system activities required 
to achieve or maintain trauma des
ignation. If there are any ques
tions contact either Al Lewis or Ed 
Loomis at (512) 834-6700 or email 
al.lewis@tdh.state.tx.us or 
ed.loomis@tdh.state.tx.us

Organization Name, City, County, $ Amount, Project

Alice Regional Hospital 
Alice, Jim Wells, $7,875 
TNCC instructor training, injury 
prevention program, computer, trauma 
patient care equipment 

Atlanta Memorial Hospital 
Atlanta, Cass, $4,800 
ENPC and TNCC training, computer, 
reference material 

Baptist Health System 
San Antonio, Bexar, $2,000 
ENPC and TNCC training 

Bowie Memorial Hospital 
Bowie, Montague, $2,000 
ATLS training

Brazos Valley Regional Advisory 
Council 
Bryan, Brazos, $9,000 
TNCC and TNCC instructor training, 
computer 

Clay County Memorial Hospital 
Henrietta, Clay, $12,154 
ENPC and TNCC training, trauma 
beds 

Comanche Community Hospital 
Comanche, Comanche, $23,054 
Blood pressure machine, blanket 
warmer, monitor defibrillator, IV 
pump, ophthalmoscope, otoscope, 
pulse oximetry, stretcher, suction and 
temperature equipment

Covenant Hospital Plainview 
Plainview, Hale, $2,915 
ATLS, ENPC, TNCC and trauma/ 
critical care training 

Covenant Medical Center 
Lubbock, Lubbock, $16,254 
TNCC training, safety goggles, 
student safe school, buckle-up gear 

D.M. Cogdell Memorial Hospital 
Snyder, Scurry, $5,745 
Computer, software, blanket warmer 

Dimmit County Memorial Hospital 
Carrizo Springs, Dimmit, $6,108 
TNCC training, computer, blood/fluid 
warmers
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East Texas Medical Center
Jacksonville 
Jacksonville, Cherokee, $15,200 
ENPC and TNCC training, computer 

East Texas Medical Center-Fairfield 
Fairfield, Freestone, $13,067 
Dynamaps, blood/fluid warmers, 
ophthalmoscope, otoscope, 
stretcher, blood pressure wall unit 

East Texas Medical Center Mt.  
Vernon 
Mt Vernon, Franklin, $8,914 
ACLS, CEN, ENPC and TNCC 
training, blood pressure machine, 
cricothyrotomy, pulse oximetry, 
papoose board 

East Texas Medical Center
Pittsburg 
Pittsburg, Camp, $6,259 
ACLS, CEN, ENPC and TNCC 
training, 14 x 17 grid/drop on 
encasement, patient cassette ID 
camera 

Falls Community Hospital 
Marlin, Falls, $18,042 
Monitor defibrillator, IV stand and 
pump, stretcher 

Fisher County Hospital District 
Rotan, Fisher, $13,975 
ACLS, ATLS, TNCC and PALS/ 
ENPC training, computer, 
monitor defibrillator 

Fort Duncan Medical Center 
Eagle Pass, Maverick, $4,124 
TNCC training, computer 

Frio Regional Hospital 
Pearsall, Frio, $12,795 
Blood pressure machine, stretcher 

Georgetown Healthcare System 
Georgetown, Williamson, $1,500 
computer 

Graham Regional Medical Center 
Graham, Young, $9,397 
PALS and TNCC training, computer, 
blood pressure machine 

Hardeman County Memorial 
Hospital 
Quanah, Hardeman, $20,692 
blood pressure machine, monitor 
defibrillator, IV pump, 
stretcher

Heart of Texas Regional Advisory 
Council 
Waco, McLennan, $54,697 
ATLS, ENPC, PALS, and TNCC 
training, helmets, blood 
pressure machine, Broselew pedi 
system, stretcher 

Hemphill County Hospital District 
Canadian, Hemphill, $16,187 
ACLS, ATLS, PALS, and TNCC 
training, blood/fluid warmers, 
Broselew pedi system, stretcher, 
traction splints, pedi immobilization 
board, overhead patient warmer 

Henderson Memorial Hospital 
Henderson, Rusk, $11,084 
ACLS, PALS and TNCC training, 
stretcher 

Hi-Plains Hospital 
Hale Center, Hale, $6,898 
stretcher 

JPS Health Network 
Fort Worth, Tarrant, $1,550 
Injury prevention project 

Lamb Healthcare Center 
Littlefield, Lamb, $5,370 
TNCC training, blood/fluid warmers 

LBJ General Hospital 
Houston, Harris, $1,800 
blood/fluid warmers 

Linden Municipal Hospital 
Linden, Cass, $20,000 
oxygen tank 

Medical Arts Hospital 
Lamesa, Dawson, $6,168 
respirator/ventalator 

Medina Community Hospital 
Hondo, Medina, $13,566 
ENPC and TNCC training, monitor 
defibrillator, IV pump, stretcher 

The Memorial Hermann Foundation 
Houston, Montgomery, $7,980 
ENPC training, injury prevention 
program, printed material, laptop 
computer 

Mercy Health Center 
Laredo, Webb, $12,970 
Computer, car seats, helmets, 
billboards, education material

Muleshoe Area Medical Center 
Muleshoe, Bailey, $14,743 
Monitor defibrillator, stretcher 

Northwest Texas Healthcare System 
Amarillo, Potter, $6,450 
ENPC and PALS training, lap top 
computer 

Ochiltree General Hospital 
Perryton, Ochiltree, $4,369 
blood pressure machine 

Parkland Health & Hospital System 
Dallas, Dallas, $19,500 
ATLS RN, injury prevention project 

Permian General Hospital 
Andrews, Andrews, $7,000 
ATLS, ENPC, and TNCC training, 
helmets, blood/fIluid warmers 

Refugio County Memorial Hospital 
District 
Refugio, Refugio, $14,820 
monitor defibrillator, suction 
equipment 

Rice Medical Center 
Eagle Lake, Colorado, $13,264 
PALS and TNCC training, computer, 
software, blood pressure machine, 
stretcher 

Schleicher County Medical Center 
Eldorado, Schleicher, $17,789 
Computer, blood pressure machine, 
monitor defibrillator 

Shannon Medical Center 
San Angelo, Tom Green, $17,460 
ENPC, TNCC, and ATLS training, 
lap top computer, 
pamphlets, stickers 

Southwest Texas Regional Advisory 
Council 
San Antonio, n/a, $25,000 
computer software 

W. J. Mangold Memorial Hospital 
Lockney, Floyd, $1,950 
ACLS, ENPC and PALS training, 
helmets 

William Beaumont Army Medical 
Center 
El Paso, El Paso, $6,900 
ENPC and ENPC instructor training, 
slide training 
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GETAC meets during 
the Texas EMS Conference

AI/ EMS Fact: 
Nearly 18 percent of 
women in the U.S., or 
one in five, have 
been raped or the 
victim of attempted 
rape. More than half 
said they were under 
17 when first raped.  
-U.S. Department of 
Justice, U.S. Depart
ment of Health and Hu
man Services

T he Governor's EMS and Trauma Advisory Council (GETAC) met on 
November 20 in Austin during Texas 
EMS Conference 2000. Stakeholder at
tendance and participation was excep
tional. After GETAC approved 
minutes from their July 14 meeting 
(available on our website), members 
heard reports from the chair, staff, 
standing committee chairs and task 
force leaders. Issues addressed by the 
chair, Dr. Ed Racht, included: his re
cent meeting with State Representa
tive Bob Glaze of Gilmer and the 
criticality of all stakeholders working 
together as professionals towards con
sensus on contentious issues. Dr.  
Racht also asked the members to think 
about ways in which GETAC could ac
knowledge individuals or entities that 
have received recognition or awards 
on a national or state level.  

Issues addressed by staff included: 
TDH organizational changes/new staff 
hires; TDH staff trips to visit with EMS 
providers around the state; final adop
tion of 157.49 Emergency Medical In
formation Operator (EMD) by the 
Texas Board of Health (BOH) at their 
November meeting; delay of final 
adoption of 157.25 (DNR) until Janu
ary BOH meeting; progress on the leg
islatively-mandated TDH regulatory 
programs review; the upcoming 2001' 
legislative session, including expected 
interim reports from the House Public 
Health and Urban Affairs Committees 
and the Senate Health Committee; to-

bacco funds cash flow challenges; 
progress to date with the TRAC-IT 
project, which is utilizing the federal 
blood alcohol content (BAC) funds to 
upgrade EMS and trauma data sys
tems; availability of new Trauma Reg
istry reports; work with the Medicaid 
bureau on EMS provider reimburse
ment issues; and FY01 EMS, hospital 
and RAC grant requests and awards.  
Bureau staff also reported on the com
ments received on proposed rule 
157.32 (EMS education) and proposed 
compromise language and requested 
that GETAC recommend proposal to 
the BOH. Public comment was heard 
by GETAC on the standing committee 
reports, proposed 157.32, and other 
general issues. Three stakeholder 
groups were scheduled to speak; 
however, because of the length of the 
meeting, they were invited to present 
at the next GETAC meeting, which is 
scheduled for February 16 in Austin 
(standing committees will likely meet 
on February 15). Watch our website 
and e-lists for details.  

GETAC took the following action (all 
votes were unanimous): 

1) Agreed to postpone final recom
mendation on recertification Op
tion 2 (Continuing Education), 
Option 4 (Recertification Course), 
and Option 5 (Comprehensive 
Clinical Management Program, 
formerly known as the "Platinum
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Plan Option") until the February 
GETAC meeting to give time for 
additional Committee work; 

2) Approved Option 1 (Recertifica
tion Test) and Option 3 (National 
Registry) as currently written; and 

3) Recommended to the BOH final 
adoption of 157.32 (EMS Educa-

tion) with the addition of 
allowing sponsorship by 
any entity that can 
meet the standards of 
the 1998 National Stan
dard Curriculum for 
paramedics [section 
(h)(2)]. - Kathy Perkins

EMS stakeholder groups
The Texas Governor's EMS and Trau
ma Advisory Council invited groups 
who act in the interest of EMS and 
trauma in Texas to fill out question
naires to better help the council un
derstand its constituency. Ten of those 
stakeholder groups' profiles ran in the 
November/December issue of Texas 
EMS Magazine. We will run other 
groups' information as it is submitted.  
Below is the most recent submission.  

Organization Name/Contact Informa
tion: Texas Organization of Rural & 
Community Hospitals (TORCH) 

Contacts: Gregg Knaupe, Director 
of Governmental Affairs, 512/482-0614 
John Boff, President/CEO, 512/873
0045 

Website: www.torchnet.org 
Current President/Chair: 
Chair 2000-2001: Ernest Flores, 

CEO, Dimmit County Memorial Hos
pital, Carrizo Springs 

Membership Requirements/Current 
Number of Members: General acute care 
licensed hospitals of 150 beds or less 
located in Texas are eligible to become 
hospital members. TORCH also has 
corporate, affiliate and associate mem-

bership categories. Currently TORCH 
has 156 hospital members, approxi
mately 110 of which are Level IV des
ignated trauma facilities.  

Meetings: TORCH holds an annual 
membership meeting in March of each 
year. Board meetings and committee 
meetings are held throughout the 
year.  

Mission: To be the voice, principal 
advocate, and leadership organization 
addressing the special needs, issues 
and concerns of Texas rural and com
munity hospitals.  

Current Priorities (top 3): With re
gard to EMS/Trauma 

(1) Standardization/regulation/over
sight of the structure and governance of 
the Regional Advisory Councils 

(2) Continuation of the state trau
ma system 

(3) Ensuring that GETAC and its 
subcommittees are aware of and con
sider the financial impact of their ac
tions/decisions
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TEXAS EMS CERTIFICATIONS AS OF 

DECEMBER 12, 2000 

ECA 5,035 
EMT 22,329 
EMT-I 3,777 
EMT-P 9,934 
Lic-P 3,584 

TOTAL 44,659 

COORDINATOR 288 
INSTRUCTOR 2,082 
EXAMINER 2,210

Local Projects Grants are tentatively 
due in April. Need an application? Go to 
www.tdh.state.tx.us/hcqs/ems/emshome.htm 
Click on New Items.
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By Robert Steely, EMT-P

ILLUSTRATION PHOTO BY COURTNEY McCAIN 

EMS and the patient with 
hearing loss
Members of the deaf and hard of 
hearing community have described 
their hearing loss as a condition of 
isolation rather than a disability.  
Emergency personnel often unin
tentionally increase this sense of iso
lation during a crisis. Paramedics 
who anticipate a rapid scene assess
ment become frustrated when pa
tient communication seems difficult.  
First responders often circumvent 
the interests of intelligent, produc
tive people and patients who can't 
hear well. The intent of this article 
is to provide some basic tools to im
prove communication and benefit 
both patient and EMT.  

Hearing Loss 
Persons with hearing loss are of

ten categorized according to their re
sidual hearing (if any), the age of 
onset of their decrease in hearing 
(were they deaf at birth, in childhood 
or late-deafened, or was the hearing 
loss due to age or trauma?) or wheth
er they benefit from hearing aids.  

In the pre-hospital setting the 
EMT should be focused on establish
ing the best form of communication 
for that patient to express themselves.  
Hearing loss ranges from profound

(no decipherable sound) to distortion 
(usually a loss of high pitch sounds 
and voices). The most common types 
of hearing loss are the loss of the abili
ty to filter out background noise and/ 
or the loss of high frequency sounds.  
Hard of hearing and deaf persons 
who were affected in youth are 
known as pre-vocationally deaf and 
may have impaired speech as well as 
limited reading and writing skills.  
They often have difficulty conversing 
with others at a comfortable volume 
or are embarrassed at the reaction to 
their voice modulation.  

Be aware that neurological dam
age to the inner ear may also affect a 
person's sense of balance. Many deaf 
and hard of hearing people may be 
hypersensitive to backboard, stretcher 
and transport motion. Patients need 

Learning Objectives 

Upon completion of this article the reader 
should be able to: 

" Understand categories and most com
mon types of hearing loss.  

" Identify ways to best communicate 
with those who are hearing impaired.  

" Identify the special needs and circum
stances of deaf patients.

January/February 2001 Texas EMS Magazine 41



GovtiluiIg 

ducatia#

to know when they are to be moved, 
so avoid rapid movements.  

Mechanical (assistive) devices help 
in day-to-day living but their limita
tions are exposed in emergency situa
tions. Amplifiers and hearing aids 
amplify background noise and may 
produce feedback noise when placed 
too close to solid objects (e.g., during 
C-spine stabilization), or other elec
tronic devices. Because hearing loss 
varies with each individual, medical 
personnel need to be flexible in estab
lishing communication with the pa
tient.  

Communication 
Once the incident scene has been 

secured and patient assessment has 
started, the patient may initiate writ
ten or verbal conversation and suggest 
his or her preferred method of com
munication. The patient's experience 
with the hearing world may be your 
best tool for gaining accurate patient 
history and assessment. Some pa
tients with hearing loss may speak 
clearly and understand you through 
their lip-reading skills or residual 
hearing. But the best lip-readers un
derstand less than half of what they 
see you speak. The majority of the 
hearing impaired have limited or no 
lip reading skills.  

If there is any indication of a barri
er to full communication, you should 
initiate written communication. Most 
will welcome written communication.  

aD EMS Fact: In Use concise, simple sentences without 
1999, nearly 16,000 using medical terms if possible. No 
people were killed as questions are always best. Do not at
a result of alcohol-re- tempt to reassure the patient with 
lated crashes, and an- sympathetic nods, as this may cause a 
other 300,000 were false sense of security. Make sure the 
injured. -National patient understands you and that you 
Highway Traffic Safety understand the patient. One familiar 
Administration exception to this is the elderly patient 
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who is in denial of age-related hearing 
loss. Rather than responding by 
speaking loudly or shouting, try posi
tioning yourself so that the patient can 
see the documentation form. This al
lows them to anticipate the question 
and answer them clearly. Patients of
ten compensate by having forms and 
medical documentation readily avail
able.  

If the patient can't understand vo
cal information, yet insists that you 
answer his questions vocally (such as 
hospital destination), respond vocally 
but show them written response also.  
The patient may be insulted but will 
know the correct information. Some 
patients may accentuate writing with 
gestures and sign language. Others 
may be able to understand written or 
spoken Spanish or another language 
better than English.  

Remember that those with a hear
ing loss depend on visual communica
tion. Good lighting on your face is 
essential for accessible communication.  
You are their information contact. Do 
your best to keep them informed.  

Addressing the patient 
One contact person When it is clear 

that there is an unusual communica
tion situation with a patient, one per
son should assume the role of patient 
contact person. Within reason, all ques
tions and information passed on to the 
patient are communicated through this 
person. Imagine you are on a back
board with two EMTs on either side of 
you, alternately shouting, and you may 
gain some understanding of the difficul
ties a hard of hearing person faces in an 
emergency situation.  

Eye contact Face the patient. Lis
ten to other personnel but don't be
come "visually distracted" from the 
patient. Arrange yourself and your



patient so that they can clearly ob
serve your face. Avoid having the 
light source at your back. Try not to 
have a shadow on your face or light in 
your patient's eyes. If the patient is 
on a backboard move them into shade 
or shade their eyes from the sun.  
Without a clear view of your facial ex
pressions, your message may be mis
understood or lost.  

Speaking Patients who are hearing 
impaired tend to rely more on expres
sion and gesture to emphasize con
cepts. Speak clear standard English 
without slang. Talk at a smooth pace 
so that every word is pronounced.  
Punctuate with facial expressions and 
gestures. Remember, you are commu
nicating visually! 

Use the language of the patient If En
glish is not the native language of the 
patient, utilize interpreters in that lan
guage if they are available. Example: 
A deaf patient from a Spanish-speak
ing environment may communicate 
better in that language despite know
ing some American Sign Language.  
There are a variety of sign language 
systems, including "Cued speech" 
(hand cues used to assist lip/speech
reading). American Sign Language 
(ASL) is by far the most commonly 
used. ASL is a true language with its 
own syntax but other language sys
tems are in use. Don't assume the pa
tient prefers or even knows ASL. Sign 
languages can vary greatly from coun
try to country.  

Environment as a factor Try to sepa
rate the patient from a distracting or 
disruptive environment. Rapid sign
ing and large gestures are as disrup
tive as a heated argument would be to 
any patient. Deaf relatives may make 
a variety of unintelligible sounds as 
they express their concerns, thereby 
unintentionally distracting medical

COltiNuing 
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personnel. Background noise may 
compromise communication with pa
tients using hearing aids. Strobe lights 
or poor lighting may make it difficult 
for someone to read lips and see ges
tures or expressions, much less read a 
hastily scribbled message.  

Written Communication 
Form Use large pieces of paper if 

available. Use the back of a blank run 
form (this might have the advantage 
of creating a carbon copy) or typing 
paper. Write large (at least inch) so 
that others at the scene can read si
multaneously. Print (especially if you 
have poor handwriting) to reduce 
confusion and eliminate duplicate 
questions.  

Content Write down every perti
nent question and response. Use this 
dialogue document as a reference. If a 
response is gestured, write the inter
preted response. If someone is inter
preting, document that dialogue in 
the same manner. The patient will be 
able to review this documentation 
with you and be assured that he was 
understood.  

Confidentiality This "dialogue doc
ument" is a part of the patient's medi
cal records. If police or others want 
information or have questions, the pa
tient should be asked and those re
sponses documented on a separate 
piece of paper. Maintain patient con
fidentiality. , 

Electronic devices If computers or 
teletype devices are used regarding 
patient information, try to get a hard
copy, if practical. It may be easier for 
the patient to type now, but the infor
mation will be needed later.  

Dialogue Many people who lose
hearing early in life become accus
tomed to a sentence structure differ
ent from English. You may be 
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-2 EMS Fact: One 
person dies every 33 
minutes as a result of 
an alcohol-related 
crash. -National High-

confused by the response you get.  
English syntax is generally subject, 
verb, object, verb. We might say in 
English, "I saw a beautiful sunrise," 
but a literal translation in ASL might 
be, "Morning sun beautiful, I saw." A 
profoundly deaf person may write in 
the syntax they reason in. Do not al
low misspelled words or alternative 
grammar to be used as an indicator of 
altered mental status or lack of intelli
gence. If you do not understand a 
written (or verbal) response, rephrase 
the question.  

Accessibility Keep the dialogue 
documented with the patient! This al
lows orderly communication with the 
patient while providing a quick refer
ence for other providers. Notify the 
receiving hospital you are transport
ing a deaf or hard of hearing patient 
so they will be prepared. Keep the 
carbon copy of the dialogue or ask for 
a quick photocopy for your records.  
The original should stay with the pa
tient to assist the physician as well as 
ease patient admission.  

Special Situations 
Domestic disturbance In this situa

tion, having the hearing spouse of a 
deaf patient act as an interpreter is, 
obviously, not wise. Be wary of others 
"editing" the patient's words. Often 
this is the unintentional act of a loved 
one trying to speed communication.  
Ensure your patient's expression and 
words are his own. Everyone express
es emotion in different ways during a 
crisis and the natural means of expres
sion for the deaf is often physical ges
ture. A patient's deaf relative or 
friend may use "wild gestures" or ex
treme facial expressions and make 
loud and unusual sounds when excit
ed. We might not feel threatened by 
someone explaining themselves in En-
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glish while doing this, but when they 
are using another language we don't 
comprehend, our reaction is usually 
quite different. Remember this when 
abuse might be suspected. Do not 
change procedure but objectively ob
serve the conversation and the person 
being signed to. Look for intimidation 
or fear. Question yourself about 
whether this is only an expression of 
concern for someone's welfare. Your 
observations have deeper implications 
than usual because of possible mis
communications with authorities and 
physicians later on.  

Children Do not use hearing chil
dren of deaf parents as interpreters.  
These children are not professional in
terpreters and if possible, they should 
not be thrust into adult emergency sit
uations. Deaf children with one or 
both parents hearing may be especial
ly attached to a parent communication 
link. They may have total communi
cation only with their parents. Con
versely, the opposite is sometimes true 
with non-signing parents of deaf chil
dren. They may have limited commu
nication with a child who is not yet 
able to read or write. Local transport 
protocol must apply but evaluate the 
needs of the situation and decide 
what best benefits the patient before 
transport. Ironically, deaf children 
with one or both parents deaf may be 
the best prepared for an emergency 
due to parents' advice and experience.  

Sexual abuse incidents are more 
frequent among deaf and hard of 
hearing as well as any children with 
disabilities. It is believed sexual preda
tors seek these children (and adults) 
as isolated easy targets who won't tell.  
The security and comfort you provide 
may increase the patient's confidence 
and faith in authorities trying to catch 
these criminals.

way Traffic Safety Ad
ministration



Eye injuries Any eye problem is 
highly stressful to the hard of hearing 
or deaf. Expect a strong emotional re
sponse. If it is absolutely necessary to 
bandage both eyes, assign one person 
to stay in constant physical contact 
with patient. A variety of circulatory 
or macular degeneration diseases and 
diabetes may diminish sight in the 
deaf and/or elderly. A variety of circu
latory or neurological diseases may 
cause a degenerating tunnel vision 
syndrome or loss of vision. You may 
be able to write simple words in the 
patient's palm one letter at a time with 
your finger. Rapid, safe transportation 
is important.  

Physical or mental disability It 
would be unusual to encounter a per
son with hearing loss who had disabil
ities and did not have a 
knowledgeable companion nearby. If 
this does occur the patient may only 
be able to respond to simple signs or 
written words with gestures or yes/no 
signs. A patient with limited speech 
who is medically unstable may require 
rapid transport without communica
tion delays. Advise your dispatch or 
medical control to contact your local 
service provider for the deaf and hard 
of hearing so that they can be dis
patched to the receiving center or ER.  

Members of the hard of hearing 
and deaf community may have en
countered discrimination and abuse 
from medical,. governmental and busi
ness bureaucracies. Whether or not 
this failure was intentional, uninten
tional or due to ignorance does not al
ter the general mistrust of authority 
ingrained in the deaf community. The 
mistrust of the medical community in 
particular is generally regarded as well 
founded among many deaf and hard 
of hearing people. Your efforts to es
tablish good communication and sup-

port patient rights may well have a 
significance for that patient's care far 
beyond your transport or a particular 
incident.-"1 
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1.5 hours of CE/Special Patients

1. Persons with hearing loss are often categorized 
according to: 

A. Residual hearing.  
B. Age of onset of their decrease in hearing.  
C. Whether they benefit from aids.  
D. All of the above 

2. Amplifiers and hearing aids amplify back
ground noise and may produce feedback noise 
when placed too near (e.g. during c
spine stabilization).  

A. Solid objects 
B. All medical instruments 

C. The patient's ear 
D. The emergency scene 

3. Along with a hearing loss, the patient could 
have an affected sense of balance.  

A. True 

B. False 

4. If English is not the native language of the pa
tient you should: 
A. Transport the patient as quickly as possible.  
B. Refrain from speaking with the patient, so 

as not to increase their confusion.  
C. Utilize interpreters in their native language 

if available.  
D. Withhold medical assistance until the 

patient understands what you will be doing.  

5. The best lip-readers understand less than 
half of what they see you speak.  

A. True 
B. False

6. Element(s) that could affect the patient's ability 
to read your lips include(s): 
A. Light on your face.  
B. Shadows on your face.  

C. Facial expressions.  

D. All of the above.  

7. Hearing children of deaf parents should not be 
used as interpreters.  

A. True 

B. False 

8. Deaf or hard of hearing persons are more likely 
to be the target of sexual abuse.  
A. True 

B. False 

9. The most common type(s) of hearing loss is 

(are): 
A. Loss of the ability to filter out background 

noise.  
B. Inability to hear high frequency sounds.  

C. Disease-related.  
D. Both A and B.  

10. Hard of hearing and deaf persons who were 

affected in youth may have impaired speech as 

well as limited reading and writing skills.  

A. True 

B. False
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1.5 hours of CE/Special Patients

This answer sheet must be postmarked by February 19, 2001.  

CE Answer Sheet Texas EMS Magazine

Name SSN

Certification Level Expiration Date

Organization 

Address 

State

Work Phone 

City _
street

-Zip Home Phone

Note: Due to the cost of processing CE, each answer sheet must be accom
panied by a check or money order for $5, made out to UT Southwestern.  

I For TDH CE credit, mail your completed answer sheet with a check or mon
I ey order for $5 made out to UT Southwestern to: 

Debra Cason, RN, MS 
EMS Training Coordinator 
The University of Texas 
Southwestern Medical Center 
5323 Harry Hines Boulevard 
Dallas, Texas 75390-8890 

You will receive your certificate for 1.5 hours of CE about six weeks after the 
closing date. A grade of 70 percent is required to receive CE credit.  

Answer Form 

Check the appropriate box for each question.

1.  
2.  
3.  
4.  
5.

A.O 
A.O 
A.0 
A.0 
A.O

B.O 
B.D1 
B.O 
B.D1 
B.O

C.o 
C.o 
C.D 
C.o 
C.o

D.O 
D.O 
D.O 
D.O 
D.D

E.  
E.  
E.  
E.  
E.

0 
0 
0 
0 
0

6.  
7.  
8.  
9.  

10.

A.0 
A.0 
A.0 
A.0 
A.0

B.01 
B.01 
B.11 
B.E 
B.E

C.0 
C.0 
C.0 
C.0 
C.0

D.11 
D.01 
D.01 
D.01 
D.E]

Did you enclose your $5 check or money order? I
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area code

area code

E.  
E.  
E.  
E.  
F.

0 
0 
0 
0 
0



Some patients with end-stage 
heart failure may benefit more by 
using a heart-assist pump than by 
getting a heart transplant. The left 
ventricular assist device (LVAD) 
helps the failing heart muscle push 
blood through the body. Doctors 
in Houston found that, in a group 
of 23 patients waiting for a heart 

transplant, nine recovered sufficiently" 
after using the LVAD that they no 
longer needed a heart transplant. Al
though patients had identical symp
toms at the beginning of treatment, 
researchers found a large difference in 
the size of their myocytes, the con
tracting heart cells, and the amount of 
collagen, which stiffens the muscle fi
bers, found in the heart muscle tissue 
samples taken from the patients. The 
patients who recovered had smaller 
myocytes and less collagen in the 
heart muscle. From Houston Chronicle, 

"Pumps ease decision on heart trans
plants," by Leigh Hopper, November 
16, 2000.  

D octors may soon be able to test 
your blood cholesterol levels and de
termine if you need more invasive 
testing for arterial blockage, by just 
wiping your hands. The developmen
tal cholesterol test uses paper that has 
been treated with an enzyme. The en
zyme causes the paper to change color 
three minutes after contacting choles
terol. The depth of the color change 
has also been shown to correlate with 
the severity of the arterial disease risk 
and could be used to determine if 
more invasive tests are needed. A 
home version of this test is anticipated 
to cost $10 and should be available in 
a few years. This test is a less invasive 
version of a Russian cholesterol test, 
which used a skin sample to test blood 
cholesterol levels. From USA TODAY, 
"Handy test checks cholesterol with-

out blood," by Steve Sternberg, No
vember 15, 2000.  

German researchers have found 
a gene that causes the body to store 
fat for times of food scarcity and this 
could be an important reason why 
some people have inherited the ten
dency to gain weight. They found 
that 90 percent of blacks, 50 percent of 
Asians and 30 percent of whites car
ried at least one copy of this gene and 
those who had inherited two copies of 
this gene were three times as likely to 
be obese. They also found that the ef
fects of this gene could be countered 

Researchers have found 
that some people have in
herited a gene that causes 
the body to store fat. They 

discovered, while some 
people carried at least one 
copy of this gene, others 

were three times as likely to 
be obese because they 

have inherited two copies of 
this gene.  

with exercise. The gene's effects were 
seen most in women following child
birth. Those with two copies of the 
gene were six times more likely to 
keep their extra weight, but only if 
they didn't exercise. From Austin 
American-Statesman, "G-protein gene 
might trigger obesity, diabetes, report 
says," November 16, 2000.  

Researchers in University of Tex
as Health Science Center in San Anto
nio theorize that as many as four 
percent of fourth graders in San Anto-
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nio schools are Type II diabetic or pre
diabetic. Several elementary schools 
in the San Antonio area are participat
ing in a program to educate children 
about healthy eating habits and exer
cising. Researchers found that many 
of the children, who at the beginning 
of the school year tested as diabetic, 
were maintaining normal blood sugar 
ranges. From San Antonio Express
News, "Study finds 300 pupils could 
have diabetes," by Nicole Foy, No
vember 16, 2000.  

N ew Jersey recently passed leg
islation requiring many HMOs and 
health insurance plans to provide free 
comprehensive annual physicals to 
their participants. The Health Well
ness Promotion Act requires many in
surers to provide periodic tests to 
detect cancer, diabetes, heart disease, 
anemia and glaucoma, and patient 
counseling on topics such as self-ex
amination, smoking cessation, weight 
control, seat belt use, back strengthen
ing exercises and any topics that the 
patient has questions about. Health 
insurance companies began support
ing the legislation when a cap on phy
sician costs was set and federally 
regulated health plans, such as Medi
care, Medicaid, small business plans 
and self-insured plans funded directly 
by a company were exempted. From 
Houston Chronicle, "Wellness program 
pushed," November 25, 2000.  

The number of HIV infections in 
sub-Saharan Africa did not increase in 
2000 for the first time since the emer
gence of the disease, according to sta
tistics released by the World Health 
Organization. However, the mortality 
of the disease held steady for the re
gion that accounted for 72 percent of 
new HIV infections, 70 percent of the 
people living with HIV/AIDS and 80

percent of the AIDS deaths in the past 
year. The region is home to one-tenth 
of the world's population, but is the 
region hardest hit by the disease. An 
estimated 5.3 million people, including 
600,000 children under 15, were infect
ed with HIV in 2000. From Houston 
Chronicle, "Group issues statistics on 
HIV, AIDS," by Elizabeth Olson, No
vember 21, 2000.  

in a worldwide study, scientists 
have found that people consistently 
begin losing their mental ability to 
process information quickly and re
member things short term as early as 
their 20s, regardless of their race, edu
cation, intelligence levels and socioeco
nomical status. The laboratory 
experiments showed the same deterio
ration in mental abilities between 20 
and 30 as between 60 and 70. Scien

The number of HIV infec
tions in sub-Saharan Africa 
did not increase in 2000 for 

the first time since the 
emergence of the disease, 

according to the World 
Health Organization. An es
timated 5.3 million people, 
including 600,000 children 

under 15, were infected 
with HIV in 2000.  

tists also theorized that, as people be
gin losing some of their mental abili
ties, their knowledge and practical 
wisdom compensates for the loss of 
memory and mental quickness, put
ting people in their 40s and 50s in a 
peak capacity for brain power and 
knowledge base. From Austin Ameri-
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can-Statesman, "Age-related decline in 
the mind starts in 20s, studies find," by 
Robert S. Boyd, November 17, 2000.  

A Swedish study suggests that 
women with high levels of hemoglo
bin in their blood early in pregnancy 
could be at a higher risk of stillbirth.  
High hemoglobin levels can cause 
blood to be too sticky to flow easily 
through capillaries and could disrupt 
the blood flow to the placenta or fetus.  
These findings might offer an explana
tion for the more than 80,000 stillbirths 
a year in the U.S. whose causes are 
unknown. Known causes of high he
moglobin levels are heart defects, 
smoking and an overdose of iron sup
plements. From Houston Chronicle, 
"Hemoglobin linked to stillbirths," No
vember 22, 2000.  

in patients hospitalized with a 
mild heart attack or bad chest pain, 
faster treatment with cholesterol-low
ering drugs could reduce their risk of 
death and new heart attacks by 16 
percent, according to a study present
ed at an American Heart Association 
meeting. The study found that pa
tients with low blood cholesterol bene
fitted from the drugs as much as 
patients with high blood cholesterol.  
Researchers theorize that the drugs 
might assist in the stabilization of the 
fatty buildup on artery walls that can 
burst and trigger a heart attack. An
other study found that routinely 
checking these patients with angio
grams and fixing blockages when 
found could reduce risk of death and 
heart attack by 18 percent. These 
studies could transform treatment for 
the approximately two million Ameri
cans each year who have small heart 
attacks and bad chest pain. From San 
Antonio Express-News, "Studies say 
mild heart attacks need fast cholesterol

drop," by Daniel Q. Haney, Novem
ber 16, 2000.  

The Food and Drug Administra
tion has announced that taking Tami
flu pills during an influenza outbreak 
might increase a person's resistance to 
influenza infection but the agency still 
recommends that people receive the 
influenza vaccination for protection 
against the flu. The pill works by in
terfering with a protein important to 

The FDA has announced 
that taking Tamiflu pills 

during an influenza 
outbreak might increase a 

person's resistance to 
influenza infection but the 
agency still recommends 
that people receive the 
influenza vaccination for 

protection against the flu.  

the virus's ability to infect cells. Re
searchers in nursing home studies 
found that less than half a percent of 
elderly residents who took Tamiflu 
during a flu outbreak got ill, as com
pared to 4.4 percent of those who 
took a placebo. For many, the once-a
year vaccination will be the easier and 
more cost-effective method of flu pro
tection, since many can get low-cost or 
free flu shots. However, a 10-day sup
ply of Tamiflu costs $49, and patients 
have to swallow a pill every day of an 
outbreak, which can be up to 42 days 
long. Tamiflu is not covered by most 
insurance companies and Medicare 
doesn't pay for prescription drugs.  
From Dallas Morning News, "FDA says 
pill treats, prevents flu," November 21, 
2000.
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A Johns Hopkins University 
study found that chronic diseases are 
more prevalent and more costly than 
experts had predicted. The study 
found that 125 million Americans suf
fer from chronic diseases, more than 
20 million more than was predicted in 
1996, and nearly half of those with 
chronic diseases have more than one 
disease. Americans spent $510 billion 
on medical bills in 2000. A second 
study found that care for patients with 
chronic diseases account for more 
than 70 percent of the money spent 
on medical costs. Doctors stated that 
while most of the pain, cost and death 
of chronic diseases is preventable, the 
U.S. does not have a health care sys
tem geared to treat patients by pre
venting the problem. The U.S. health 
care system does not prioritize early 
detection and patient education for 
disease prevention. From San Antonio 
Express-News, "Chronic disease found 
more common, costly," by Seth Boren
stein, December 1, 2000.  

Uganda is in the grip of an Ebo
la outbreak, with 400 cases reported so 
far. Twenty-six health care workers 

Twenty-six health care 
workers died from the latest 
outbreak of Ebola, including 
the doctor who spearheaded 
efforts to control the spread 
of the disease with universal 

precautions faxed to him 
from the World Health 

Organization.  

have died from the disease in this lat
est outbreak, one of them the doctor 
who spearheaded efforts to control

the spread of the disease in northern 
Uganda, taught his workers universal 
precaution techniques based on medi
cal textbook pages faxed to them from 
the World Health Organization and is 
credited with keeping Uganda's death 
rate from Ebola infection at a low 40 
percent. Meanwhile, researchers with 
the National Institutes of Health re
cently announced that an experimen
tal vaccine appeared to protect 
monkeys from the deadly virus. The 
macaque monkeys survived lethal 
doses of Ebola virus for more than six 
months after vaccination with a multi
strain DNA vaccine. The new DNA 
vaccine uses the body's cells to pro
duce viral proteins and is generally 
considered to produce stronger immu
nity than traditional vaccines which 
contain only viral components. From 
Dallas Morning News, "Ebola kills doc
tor who treated virus," December 6, 
2000, and USA TODAY, "Ebola vaccine 
protects monkeys in early tests," by 
Anita Manning, November 30, 2000.  

Emergency services providers 
are not the only healthcare providers 
being hurt by the Balanced Budget Act 
of 1997. Mammography centers across 
the U.S. are shutting down or scaling 
back because of inadequate Medicare 
reimbursements and malpractice con
cerns. Screening mammograms cost 
between $75 and $150, and diagnostic 
mammograms, performed when doc
tors see a problem, cost more than $200.  
Recommended Medicare reimburse
ment rates are $67 for screening mam
mograms and $81 for diagnostic 
mammograms. Even though mammog
raphy was proven key in the early de
tection of breast cancer in 1977, the 
exams still miss ten to 20 percent of can
cers. From Houston Chronicle, "Money 
woes, malpractice fears creating mam
mography crisis," November 30, 2000.
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By David Vaughan

It's not just heat: Hypothermia 
kills Texans each year

Wind Chill Chart 

The term wind chill refers 
to the cooling effect wind 
has on the skin together 
with the temperature. As 
winds increase, heat is 
carried away from the 
body at a faster rate, 
driving down both skin 
temperature and eventual
ly the internal body 
temperature. The wind 
chill chart describes an 
equivalent temperature at 
which the heat loss from 
exposed flesh would be 
the same if the wind were 
near calm. A strong wind, 
even in moderately cool 
weather, can cause a wind 
chill far below freezing.

T exas' main weather events in recent years have been dominated by heat 
waves, a prolonged drought, occasional 
flooding and tornadoes. Winters have 
been mild. However, health officials 
warn that even in statistically warm 
years, vulnerable Texans die from cold 
temperatures.  

Just last year (1999), at least 21 peo
ple died in Texas from hypothermia, or 
severe or prolonged loss of body heat 
because of cold environments. Of those 
21, at least 17 (81 percent) were 60 or 
older, and many of them died unexpect
edly in their own homes.  

Sam Wilson, director of the Texas 
Department of Health's (TDH) Emer
gency Preparedness Division and a 
paramedic, explained that infants and 
small children are at risk in cold tempera
tures because their bodies radiate heat 
faster than the bodies of adults. People 
who are sick, and those taking certain 
prescription drugs or alcohol may lack re
sistance to low temperatures. Homeless 
people, and auto or boating accident vic
tims and others who are unable to find
temporary shelter also are endangered.

Wind Temperature (QF) 
(mph) 

0 35 30 25 20 15 10 5 0 

5 32 27 22 16 11 6 0 -5 

10 22 16 10 3 -3 -9 -15 -22 

15 16 9 2 -5 -11 -18 -25 -31 

20 12 4 -3 -10 -17 -24 -31 -39 

25 8 1 -7 -15 -22 -29 -36 -44 

30 6 -2 -10 -18 -25 -33 -41 -49 

35 4 -4 -12 -20 -27 -35 -43 -52 

40 3 -5 -13 -21 -29 -37 -45 -53 

45 2 -6 -14 -22 -30 -38 -46 -54 
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"However," Wilson said, "the group 
most susceptible to hypothermia is the 
elderly (60 or older) population. Several 
factors combine to make cold weather 
more hazardous for people as they age.  
Often, an older person's metabolism is 
slower than that of a young person, or 
the older person may already be in poor 
health and taking medications which can 
alter awareness of dangerously low tem
perature. The elderly may not perceive 
and respond to cold as readily as young
er people, since the human body's natu
ral alarm signal-the reflex of shivering, 
which increases blood flow-lessens with 
age. Some hypothermia victims die be
cause they are simply unaware of gradu
al temperature changes.  

"In addition, many older people 
with fixed incomes may set their ther
mostats dangerously low for fear of 
high heating bills. Add to that the fact 
that many of the elderly live alone and 
unsupervised, and the stage is set for 
tragedy," Wilson explained.  

Hypothermia begins when a per
son's deep body temperature falls be
low 95 degrees Fahrenheit, less then 
four degrees below normal. Because 
the temperature drop may be gradual, 
and since an early sign of hyperthermia 
is mental confusion, the victim may be 
unaware of an emergency. Drowsiness 
and coma leading to death can occur 
while the victim remains oblivious to 
any problem.  

Besides confusion and drowsiness, 
symptoms of hypothermia may include 
slurred speech, falling blood pressure, 
shallow breathing and pinkish tint to 
the skin. Anyone found to have these 
symptoms because of cold temperatures 
is in immediate danger.



THE INFORMATION IN THIS SECTION IS INTENDED 

TO PROVIDE PUBLIC NOTICE OF DISCIPLINARY 

ACTION BY THE TEXAS DEPARTMENT OF HEALTH 

AND THE BUREAU OF EMERGENCY MANAGE

MENT AND IS NOT INTENDED TO REFLECT THE 

SPECIFIC FINDINGS OF EITHER ENTITY.  

THIS INFORMATION MAY NOT REFLECT ANY 

NUMBER OF FACTORS INCLUDING, BUT NOT 

LIMITED TO, THE SEVERITY OF HARM TO A PATIENT, 
ANY MITIGATING FACTORS, OR A CERTIFICANT' S 
DISCIPLINARY HISTORY. THIS LISTING IS NOT 
INTENDED AS A GUIDE TO THE LEVEL OF SANC

TIONS APPROPRIATE FOR A PARTICULAR ACT OF 

MISCONDUCT.  

TO FILE A COMPLAINT REGARDING AN EMS 
SERVICE OR PERSONNEL, CALL (800) 452-6086.  

A Ambulance Service, formerly known 
as Laredo "A" Ambulance, Laredo, Texas.  
Ninety day suspension of EMS provider li
cense followed by twenty-four months proba
tion and a $5,000 administrative penalty 
effective September 15, 2000. EMS rules 
157.11(d)(1)(A) and 157.11(m)(13), a BLS pro
vider shall staff BLS vehicle(s), when in ser
vice, with at least two emergency care 
attendants who have active status certifica
tion, 24 hours per day, 7 days a week; assuring 
that a vehicle, when response ready, is staffed 
and equipped in accordance with the Health 
and Safety Code, Chapter 773, and this section 
for each level of care provided.  

ABC Emergency Medical & Transfer 
Service, Houston, Texas. Twelve months 
probation of EMS provider license through 
August 31, 2001. EMS Rules 157.19(c)(1)(A), 
(K), (T) and (U), 157.11(e), 157.12(c), 157.13(c), 
157.11(d)(1)(A) and 157.11(k)(1), fails to com
ply with any of the provider licensure require
ments as defined in 157.11 of this title; provides 
false or misleading advertising; fails to main
tain confidentiality of patient records; violates 
any Texas Code, including but not limited to, 
the operation of an emergency vehicle; vio
lates any rule or standard that has a potential 
negative effect on the health or safety of a 
patient; provider shall only advertise at the 
level of care which can be provided in the 
service area 24 hours a day, 7 days a week.  

Abbema, Ashley Christian, Houston, 
Texas Twelve months probation of EMT certi
fication through March 10, 2001. EMS Rules 
157.44(c)(2)(B)(vi)(IV), offenses against public 
health, safety and morals.  

Aleman, Gabriel, Beeville, Texas. Sus
pension of EMS Coordinator certification 
through July 31, 2001 and twelve months 
probation of EMS Instructor certification 
through May 31, 2001. EMS Rules 
157.64(a)(2)(H), (J), (M), (N), (P), (R) and (T), 
fails to maintain the integrity of the course; 
fails to maintain sponsorship with an EMS 
provider/training entity; repeatedly allows in
adequate class presentations; demonstrates a 
lack of supervision of program instructors, 
guest instructors, and/or examiners; fails to

maintain professionalism in the department 
approved course; fails to comply with respon
sibilities of a course coordinator, program in
structor, or examiner as specified in 
157.61-157.63 of this title; fails to maintain 
records as specified in 157.61-157.63 and 157.38 
of this title.  

Aleman, Pablo Jr., Lewisville, Texas.  
Twelve months probation of EMT certification 
through March 31, 2001. EMS Rules 
157.51(b)(16), misdemeanor/felony conviction.  

AM Care Ambulance Service, Laredo, 
Texas. Twelve months probation through Feb
ruary 28, 2001. EMS Rules 157.19(c)(1)(A) and 
(I), fails to comply with any of the provider 
licensure requirements as defined in 157.11 of 
this title, and continues to disregard violations 
noted on unannounced inspections and/or 
has not corrected deficiencies noted on unan
nounced inspections as required in 157.18 of 
this title.  

Amb-Trans Ambulance Service, San An
tonio, Texas. 24 months probated suspension 
of EMS providers license and a $2,500 admin
istrative penalty through June 30, 2002.  

AMR San Antonio, San Antonio, Texas.  
Twelve months probation of EMS provider 
license through July 31, 2001. EMS Rules 
157.19(c)(1)(A) and (U), fails to comply with 
any of the provider licensure requirements; 
violates any rule or standard that has a poten
tial negative effect on the health or safety of a 
patient.  

Andrews, Wanda, Pasadena, Texas. Six 
months suspension followed by twelve months 
probation of EMT certification through No
vember 30, 2001. EMS Rules 157.5(b)(8) and 
(25) and (28), is under the influence of alcohol 
or is using a controlled substance, as defined 
by the Health and Safety Code, Chapter 481 
and/or Chapter 483, which affects the certifi
cant's ability to render aid according to accept
ed procedures or protocol; violates any rule or 
standard that has a potential negative effect on 
the health or safety of a patient, the public or 
other EMS personnel; and abuses alcohol or 
drugs that, in the opinion of the bureau chief, 
could endanger the lives of patients.  

Arredondo, David, Rio Grande City, Tex
as. Twenty-four months probation of EMT 
certification through June 30,2002. EMSRules 
157.44(c)(2)(B)(vii), the offenses listed in claus
es (i)-(vi) of this subparagraph are not inclusive 
in that the department may consider other 
particular crimes in special cases in order to 
promote the intent of the EMS Act and these 
sections.  

Baesa, David Heredia, Midland, TX.  
Denial of recertification application for EMT-P 
effective June 2, 2000. EMS Rules 157.44, 
157.51(b)(16), (24) and (26) and 157.53(3), has 
been convicted of a misdemeanor or felony in 
accordance with the provisions of 157.44 of 
this title; fails to give department/representa
tive complete information regarding an al
leged or confirmed violation of Health and 
Safety Code, Chapter 773, or rules adopted 
thereunder; falsifies an application for certifi
cation or recertification.

Baird, Robert Wesley, Brownfield, Tex
as. Decertification of EMT certificate effective 
June 2, 2000. EMS Rules 57.44(c)(2)(B)(vii)(I) 
and 157.51(b)(16), criminal convictions which 
directly relate to the profession of EMS person
nel; has been convicted of a misdemeanor or 
felony in accordance with the provisions of 
157.44 of this title.  

Barefield, Shannan, Henderson, Texas.  
Twelve months probation of EMT-P certifica
tion through October 31, 2001. EMS Rules 
157.51 (b)(1), (2), (10) and (25), fails to follow the 
EMS standards of care in the management of 
a patient; fails to administer medications and/ 
or treatments in a responsible manner in ac
cordance with the medical director's orders or 
protocols; abandon a patient; violates any rule 
or standard that has a potential negative effect 
on the health or safety of a patient, the public, 
or other EMS personnel.  

* Barrett, Brian, Chandler, Texas. Denial 
of EMT certification. EMS Rules 157.51(b)(25) 
and 157.53(2), violates any rule or standard 
that would jeopardize or has a potential neg
ative effect on the health or safety of a patient, 
the public or other EMS personnel; previous 
conduct on the part of the applicant during the 
performance of duties relating to the respon
sibilities of EMS personnel that is contrary to 
accepted standards of conduct for EMS per
sonnel described in 157.51(1) and (3) of this 
title.  

Best Care Ambulance, Houston, Texas.  
Twenty-four months probation through Sep
tember 30, 2001, and an administrative penal
ty of $10,000. EMS Rules 157.11(d)(1)(A), a BLS 
provider shall staff BLS vehicles...with at least 
2 certified Emergency Care Attendants; 
157.11(k)(1), a provider shall only advertise 
that level of care which can be provided in the 
service area 24 hours a day, 7 days a week; 
157.11(m)(13), assuring that a vehicle, when 
response ready is staffed and equipped in 
accordance with the Health and Safety Code, 
Chapter 773, and this section for each level of 
care provided.  

* Bobbit, James, Greenville, Texas. Letter 
of reprimand on EMS-Coordinator certifica
tion effective November 17, 2000. EMS Rules 
157.43(m)(3)(B), failing to comply with the 
responsibilities of a course coordinator as in 
subsection (h) of this section.  

Boldware, James L., Houston, Texas.  
Twelve months probation of EMT certification 
through September 25, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

Boswell, Bart Paul, Houston, TX. Four 
years probation of EMT-Paramedic certifica
tion through October 17, 2001. EMS Rules 
157.44,157.51 (b)(16) and (c) and 157.53, misde
meanor convictions while certified.  

Bradshaw, Billy, College Station, Texas.  
Twenty-four months probation of EMS Coor
dinator and EMS Examiner certifications
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through September 2002. EMS Rules 
157.64(2)(a)(G), (H), (P) and (R), compromises 
the department approved course examination 
process; fails to maintain the integrity of the 
course; fails to maintain professionalism in the 
department approved course; fails to comply 
with the responsibilities of a course coordina
tor, program instructor or examiner as speci
fied in 157.61-157.63 of this title.  

Brooks, Gary Lee, Springtown, Texas.  
Twelve months probation of EMT certification 
through March 2, 2001. EMS Rules 157.44, 
157.51(b) and (c), 157.53, misdemeanor convic
tion.  

Brown, Kelly James, Kilgore, Texas. Sus
pension of EMT-I certification through No
vember 22, 2002. EMS Rules 157.51(b)(5) and 
(24), failure to comply with the terms of a 
probation and failure to give the department 
full and complete information upon request.  

Bullion, Edgar P., Trinity, Texas. Twelve 
months probation of EMT certification through 
July 28, 2001. EMS Rules 157.44(c)(2)(B)(vii), 
the offenses listed in clauses (i)-(vi) of this 
subparagraph are not inclusive in that the 
department may consider other particular 
crimes in special cases in order to promote the 
intent of the EMS Act and these sections.  

Caddel, Brian, Lago Vista, Texas. Twelve 
months probation of EMT certification through 
July 28, 2001. EMS Rules 157.44(c)(2)(B)(vii), 
the offenses listed in clauses (i)-(vi) of this 
subparagraph are not inclusive in that the 
department may consider other particular 
crimes in special cases in order to promote the 
intent of the EMS Act and these sections.  

Canales, Adrian, Rio Grande City, Texas.  
Twelve months probation of EMT-I certifica
tion through August 1, 2001. EMS Rules 
157.44(c)(2)(B)(vii), the offenses listed in claus
es (i)-(vi) of this subparagraph are not inclusive 
in that the department may consider other 
particular crimes in special cases in order to 
promote the intent of the EMS Act and these 
sections.  

Carroll, Kevin Wayne, Natalia, TX. Thir
ty-six months probation of EMT-Paramedic 
certification through May 13,2001. EMS Rules 
157.44,157.51 (b)(16) and (c) and 157.53, misde
meanor conviction while certified.  

Centerville Emergency Ambulance Ser
vice, Centerville, Texas. Emergency suspen
sion of EMS provider license effective April19, 
2000. EMS Rules 157.19(a)(1), reasonable cause 
to believe that the conduct of license holder 
creates an imminent danger to the public 
health or safety.  

* Cerda, Gilberto, Laredo, Texas. Six 
months suspension and 18 months probation 
of EMT certification through November 2002.  
EMS Law 773.064 (a), knowingly practices as, 
attempts to practice as, or represents himself to 
be an EMT-P, EMT-I, EMT, ECA or LP and the 
person does not hold an appropriate certificate 
issued by the department under this chapter.  

Childers, Mickey Lynn, Beaumont, Tex
as. Twenty-four months probation of EMT
Paramedic certification through March 3,2001.  
EMS Rules 157.51(b)(1), failure to follow EMS 
standards of care in the management of a

patient; 157.51 (b)(2),failure to administer med
ications and/or treatments in a responsible 
manner in accordance with the medical direc
tor's protocols.  

Clear Lake Emergency Medical Corps., 
Houston, Texas. Nine months probation of 
EMS provider license through February 28, 
2001. EMS Rules 157.19(c)(1)(A) and (U), fails 
to comply with any of the provider licensure 
requirements as defined in 157.11 of this title; 
violates any rule or standard that would jeop
ardize the health or safety of a patient.  

Couch, Christopher Charles, Amarillo, 
Texas. Twenty-four months probation of EMT
I certification by reciprocity through March 16, 
2001. EMS Rules 157.44, 157.51(b) and (c), and 
157.53(6), misdemeanor convictions and falsi
fication of EMS personnel application.  

Crawley, Kevin D., Baytown, Texas.  
Twelve months probation of EMT certification 
through August 22, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

Cutler, Steven, Lewisville, Texas. Volun
tarily surrendered EMT-Paramedic certifica
tion in lieu of proposal for decertification 
effective September 29, 2000. EMS Rules 
157.36(b)(1), (2), (6), (18), (23), (26) and (28), any 
conduct with is criminal in nature and/or any 
conduct which is in violation of any criminal, 
civil and/or administrative code or statute; 
causing or permitting physical or emotional 
abuse or injury to a patient or the public, and/ 
or failing to report such abuse or injury to the 
employer, appropriate legal authority and/or 
the department; obtaining or attempting to 
obtain and/or assisting another in obtaining 
and advantage, benefit, favor or gain by fraud, 
forgery deception, misrepresentation, untruth 
or subterfuge; having been convicted of a 
misdemeanor or felony in accordance with the 
provisions of 157.37 of this title; engaging in 
any conduct that has potential to jeopardize 
the health or safety of any person; engaging in 
any activity that betrays the public trust and 
confidence in EMS.  

Day, Christopher, La Pryor, Texas. Twelve 
months probation of EMT-P certificate through 
June 30, 2001. EMS Rules 157.51(b)(1), (2) and 
(25), fails to follow the EMS standards of care 
in the management of a patient; fails to 
administer medications and/or treatments in a 
responsible manner in accordance with the 
medical director's orders or protocols; violates 
any rule or standard that would jeopardize the 
health or safety of a patient, the public, or 
other EMS personnel.  

Day, Jeri L., College Station, Texas.  
Twelve months probation of EMT certification 
through August 8, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.

De La Garza, Diane, Pleasanton, Texas.  
Twenty-four months probation of EMT certi
fication through October 15, 2001. EMS Rules 
157.44, 157.51(b)(16) and (c), misdemeanor 
conviction while certified.  

Delgado, Robert, Lockney, Texas. Twelve 
months probation of ECA certification through 
February 18,2001. EMS Rules 157.44,157.51(b) 
and (c) and 157.53, misdemeanor convictions.  

Dickerson, Willie J., Woodville, Texas.  
Twenty-four months probation of EMS Coor
dinator and EMS Examiner certification 
through July 2001. EMS Rules 
157.64(a)(2)(D)(H)(P) and (S), dealing with fal
sification of documents, failure to maintain the 
integrity and professionalism in the course as 
well as compromise or falsification of the de
partment's skills process and /or standards.  

Douglas, Randall, Avinger, TX. Twelve 
months probation for EMT-I certification 
through September 2001. EMS Rules 
157.51(b)(1), (2), (10) and (25), fails to follow 
EMS standards of care in patient manage
ment; fails to administer medications and/or 
treatments in a responsible manner according 
to medical director's orders or protocols; aban
dons a patient; violates any rule or standard 
that has a potential negative effect on the 
health or safety of a patient.  

Dunagan, Kenneth A., Corsicana, Texas.  
Twelve months probation of EMT certification 
through September 25, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

Emerson, Travis Clinton, McQueeney, 
Texas. Twenty-four months probation of EMT 
certification through May 7, 2001. EMS Rules 
157.44(b)(16) and (c) and 157.53, misdemeanor 
conviction while certified.  

Estes, Phillip, Chilton, Texas. Twenty
four months probation of EMT certification 
through July 31, 2002. EMS Rules 157.51 (b)(8), 
(25) and (28), is under the influence of alcohol 
or is using a controlled substance which affects 
the certificant's ability to render aid; violates 
any rule or standard that has a potential neg
ative effect on the health or safety of a patient; 
abuses alcohol or drugs that, in the opinion of 
the bureau chief, could endanger the lives of 
patients.  

Evans, Krystal S., Taylor, Texas. Twen
ty-four months probation of EMT certification 
through August 8, 2002. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

* Folden, Robert, Greenville, Texas. Let
ter of reprimand on EMS-Instructor certifica
tion effective November 17, 2000. EMS Rules 
157.44(i)(2)(B), failing to comply with the re
sponsibilities of an instructor as in subsection 
(h) of this section.  

Garza, Roberto, Mission, Texas. Twenty-
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four months probation of EMT certification 
through December 22,2001. EMS Rules 157.44, 
157.51 (b)(16) and (c), misdemeanor conviction 
while certified.  

Garza, Rodolfo, Mercedes, Texas. Two 
years probation of EMT recertification through 
February 11, 2002. EMS Rules 157.44, 
157.51(b)(16) and (c), and 157.53, misdemean
or convictions while certified.  

Gault, Shelley Wells, Corpus Christi, TX.  
Four years probation of EMT certification 
through November 3,2001. EMS Rules 157.44, 
157.51(b) and (c) and 157.53, felony conviction 
and misdemeanor convictions.  

Geyer, Christopher Joseph, New Braun
fels, Texas. Probation of EMT certification 
through June 30,2001. EMS Rules 157.51(b)(27), 
fails to complete continuing education required 
as described in 157.38 of this title.  

Gilcrease, Shawn, Rosharon, Texas.  
Twenty-four months probation of EMT-P cer
tification through December 31, 2001. EMS 
Rules 157.51(b)(2), fails to administer medica
tion and/or treatments in a responsible man
ner in accordance with the medical director's 
orders or protocols.  

Giles, Jason, College Station, Texas. Vol
untarily surrendered EMS Instructor certifica
tion in lieu of a proposal for decertification of 
EMS-I certification effective August 7, 2000.  
EMS Rules 157.63(2)(a)(G), (H), (P) and (R), 
compromises the department approved course 
examination process; fails to maintain the in
tegrity of the course; fails to maintain profes
sionalism in the department approved course; 
fails to comply with responsibilities of a course 
coordinator, program instructor or examiner 
as specified in 157.61-157.63 of this title.  

Hackbart, Kevin, Plano, Texas. Twelve 
months probation of EMT-P certification 
through March 31, 2001. EMS Rules 
157.51 (b)(16), misdemeanor/felony conviction.  

Harris, Kevin L., McAllen, Texas. Four 
years probation of EMT certification through 
July 5,2004. EMS Rules 157.44(c)(2)(B)(vii), the 
offenses listed in clauses (i)-(vi) of this subpara
graph are not inclusive in that the department 
may consider other particular crimes in special 
cases in order to promote the intent of the EMS 
Act and these sections.  

Henry, Douglas A., Kirbyville, Texas. Four 
years probation of EMT-Paramedic certifica
tion through February 5, 2002. EMS Rules 
157.44, 157.51(b)(16) and (c), and 157.53, mis
demeanor conviction while certified.  

Hernandez, Roberto, Powderly, Texas.  
Twelve months probation of EMT certification 
through September 25, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

* Hough, Brian, Stamford, Texas. Decer
tification of EMT-I certification effective Octo
ber 5, 2000. EMS Rules (1), (2), (6), (23), (26), 
and (28), violating any provision of the Health 
and Safety Code, Chapter 773, and/or Title 25 
of TAC; and conduct which is criminal in

nature and/or violates any criminal, civil and/ 
or administrative code or statute; causing, 
permitting or failing to report to employer, 
appropriate legal authority and/or the depart
ment physical or emotional abuse or injury to 
a patient or the public; engaging in any activity 
that betrays the public trust and confidence in 
EMS.  

Houston Community College, Houston, 
Texas. Letter of reprimand on EMS Education 
Program certification effective August 29,2000.  
EMS Rules 157.35(a)(8), a student shall suc
cessfully complete all course requirements as 
defined by the course coordinator including at 
a minimum course written examinations, skills 
proficiency verification, clinical training, and 
EMS field internship before receiving a Course 
Completion Certificate and becoming eligible 
to take the state certification examination. The 
skills verification process shall be supervised 
by a state certified course coordinator and shall 
be administered by state certified examiners 
using state approved skills criteria.  

Hurst, Richard Ashley, Temple, Texas.  
Twenty-four months probation of EMT-P cer
tificate through June 30, 2002. EMS Rules 
157.44,157.51(b)(16), misdemeanor/felony con
viction.  

Jackson,Jody Leon, Dayton, Texas. Twen
ty-four months probation of EMT certification 
through January 10, 2002. EMS Rules 157.44, 
157.51(b) and (c) and 157.53, misdemeanor 
convictions and a felony conviction.  

Jewett EMS, Inc., Jewett, Texas. Twenty
four months probation and a $1,500 adminis
trative penalty probated of their EMS provider 
license through September 2002. EMS Rules 
157.19(c)(1)(A) and (U) and 157.13(c), fails to 
comply with any of the provider licensure 
requirements as defined in 157.11 of this title; 
violates any rule or standard that has a poten
tial negative effect on the health or safety of a 
patient; and required equipment.  

Jordan, Colby R., Combine, Texas.  
Twelve months probation of EMT certification 
through September 25, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

Kellar, Shanna, Terrel, Texas. Four years 
probation of EMT certification through June 
30, 2004. EMS Rules 157.44(c)(2)(B)(vii), the 
offenses listed in clauses (i)-(vi) of this subpara
graph are not inclusive in that the department 
may consider other particular crimes in special 
cases in order to promote the intent of the EMS 
Act and these sections.  

Keller, Charles Eugene, Houston, Texas.  
Twelve months probation of EMT certification 
through March 10, 2001. EMS Rules 157.44, 
157.51 (b)(16) and (c), misdemeanor conviction 
while certified.  

Key, Roland B., Gail, Texas. Twelve 
months probation of EMT-I certification 
through July 28, 2001. EMS Rules 
157.44(c)(2)(B)(vii), the offenses listed in claus
es (i)-(vi) of this subparagraph are not inclusive

in that the department may consider other 
particular crimes in special cases in order to 
promote the intent of the EMS Act and these 
sections.  

Landrum, Jeffrey David, Tyler, Texas.  
Twenty-four months probation of EMT-P cer
tification through January 15,2001. EMS Rules 
157.44, 157.51(b) and (c), and 157.53, misde
meanor conviction.  

Layton, Mary, Missouri City, Texas. Let
ter of reprimand against EMT-P certification 
effective September 22, 2000. EMS Rules 
157.36(b)(2) and (14), any conduct which is in 
violation of any criminal, civil, and/or admin
istrative code or statute; misappropriating 
medications, supplies, equipment, personal 
items, or money belonging to the patient, 
employer or any other person or entity or 
failing to take reasonable precautions to pre
vent such misappropriations.  

Leal, Jaime Ledesma, Mercedes, Texas.  
Twenty-four months probation of EMT certi
fication through August 3, 2001. EMS Rules 
157.44, 157.51(b) and (c) and 157.53, misde
meanor convictions.  

Leos, Joel, Monahans, Texas. Twelve 
months probation of EMT certification through 
June 20, 2001. EMS Rules 157.44(c)(2)(B)(vii), 
the offenses listed in clauses (i)-(vi) of this 
subparagraph are not inclusive in that the 
department may consider other particular 
crimes in special cases in order to promote the 
intent of the EMS Act and these sections.  

Lester, Patsy, Spicewood, Texas. Twelve 
months probation of EMT certification through 
March 31, 2001. EMS Rules 157.51(b)(1), (2), 
(17) and (25), fails to follow EMS standards of 
care in the management of a patient; fails to 
administer medications and/or treatments in a 
responsible manner in accordance with the 
medical director's orders or protocols; practic
es beyond the scope of certification without 
medical direction; violates any rule or stan
dard that would jeopardize the health or 
safety of a patient, the public or other EMS 
personnel.  

Leverentz, Thomas Gordan, Ovilla, Tex
as. Twelve months probation of EMT certifica
tion through January 19, 2001. EMS Rules 
157.44,157.51(b) and (c), misdemeanor convic
tion.  

Little Elm VFD & EMS, Little Elm, Tex
as. Twenty-four months probated suspension 
of EMS providers license through March 31, 
2002 and a $5,000 administrative penalty. EMS 
Rules 157.19(b), 157.19(c)(1)(A) and (U), ad
ministrative penalty assessed due to violation 
of the provisions of the Health and Safety 
Code, 773.065-773.066; fails to comply with 
any of the provider licensure requirements as 
defined in 157.11 of this title; violates any rule 
or standard that would jeopardize the health 
or safety of a patient.  

* Mata, Joseph, Uvalde, Texas. Twenty
four months probation of EMT-I certification 
through November 2002. EMS Rules 
157.36(b)(1), (4), (7), (13), (26) and (28), violat
ing any provision of the Health and Safety 
Code, Chapter 773, and/or Title 25 of TAC, as 
well as federal, state, or local laws, rules or

January/February 2001 Texas EMS Magazine 55



regulations affecting, but not limited to, the 
practice of EMS; falsifying any EMS record, 
patient record or report, or making false or 
misleading statements in a oral report, or de
stroying a patient care report; performing ad
vanced level or invasive treatment without 
medical direction or supervision, or practicing 
beyond the scope of certification or licensure; 
misrepresenting level of any certification or 
licensure; engaging in any conduct that jeopar
dizes or has the potential to jeopardize the 
health or safety of any person; engaging in any 
activity that betrays the public trust and confi
dence in EMS.  

McCoy, Marion, Seminole, Texas. Twelve 
months probation of EMT-P certification 
through May 31, 2001. EMS Rules 157.51 (b)(1) 
and (25), fails to follow the EMS standards of 
care in the management of a patient; and 
violates any rule or standard that would jeop
ardize or have negative effects on the health or 
safety of the patient, the public or other EMS 
personnel.  

McInerney, Brian Michael, Lewisville, 
Texas. Twenty-four months probation of EMT
P certification through February 24,2002. EMS 
Rules 157.44, 157.51(b)(16) and (26) and 
157.53(3), misdemeanor conviction while cer
tified and falsification of EMS personnel appli
cations.  

Miller, Cinda Lee, Kilgore, Texas. Twelve 
months probation of EMT certification through 
March 7, 2001. EMS Rules 157.44, 157.51(b)(16) 
and (c), misdemeanor conviction while certi
fied.  

Moore, Frank E., Overton, Texas. Twelve 
months probation of EMT certification through 
August 8, 2001. EMS Rules 157.37(c)(2)(3)(G), 
the offenses listed in subparagraph (F)(i)-(viii) 
of this subsection are not exclusive in that the 
department may consider other particular 
crimes in special cases in order to promote the 
intent of the EMS Act and these sections.  

Morgan, Russell, Bullard, Texas. Three 
months suspension of EMT certification fol
lowed by twelve months probation through 
December 31, 2001. H&SC 773.041(b), EMS 
Rules 157.51(b)(23) and (25), a person may not 
practice as any type of emergency medical 
personnel unless the person is certified under 
this chapter and rules adopted under this 
chapter; violates any rule or standard that has 
a potential negative effect on the health or 
safety of a patient, the public, or other EMS 
personnel.  

Morin, Philip, Houston, Texas. Twelve 
months probation of EMT certification through 
June 29, 2001. EMS Rules 157.44(c)(2)(B)(vii), 
the offenses listed in clauses (i)-(vi) of this 
subparagraph are not inclusive in that the 
department may consider other particular 
crimes in special cases in order to promote the 
intent of the EMS Act and these sections.  

* Oakley, Phyllis, Houston, Texas. Revo
cation of probation and 12 month suspension 
of EMT certification through August 2001.  
EMS Rules 157.51(b)(5), (23) and (24), fails to 
comply with the terms of a probation or sus
pension; fails to comply with Health and Safe
ty Code, Chapter 773, and rules adopted

thereunder; fails to give the department or its 
authorized representative full and complete 
information, upon request, regarding an al
leged or confirmed violation of Health and 
Safety Code, Chapter 773, or rules adopted 
thereunder.  

Oliver, Leon Matthew, Houston, Texas.  
Eighteen months probation of EMT certifica
tion through May 19, 2001. EMS Rules 157.44, 
157.51(b) and (c), and 157.53, felony/misde
meanor convictions.  

Parker, Michael Ray, Clifton, Texas.  
Twenty-four months probation of EMT certi
fication through November 4, 2001. EMS 
Rules 157.44, 157.51(b) and (c), and 157.53, 
felony/misdemeanor convictions.  

Perdue, Guy Ray, Chandler, Texas. De
nial of recertification application for EMT ef
fective June 2, 2000. EMS Rules 157.44, 
157.51(b)(16), (24), and 157.53(3), has been 
convicted of a misdemeanor or felony in accor
dance with the provisions of 157.44 of this title; 
fails to give the department or its authorized 
representative full and complete information, 
upon request, regarding an alleged or con
firmed violation of Health and Safety Code, 
Chapter 773, or rules adopted thereunder.  

Pinedo, Marisela, Los Fresnos, New Mex
ico. Probation of EMT-I certification through 
June 1, 2006. EMS Rules 157.44, 157.51(b)(16) 
and (c), felony conviction while certified.  

Pirtle, Kristopher L., Odessa, Texas.  
Twelve months probation of EMT certification 
through July 13, 2001. EMS Rules 
157.44(c)(2)(B)(vii), the offenses listed in claus
es (i)-(vi) of this subparagraph are not inclusive 
in that the department may consider other 
particular crimes in special cases in order to 
promote the intent of the EMS Act and these 
sections.  

Pulido, Gilberto, Laredo, Texas. Twen
ty-four months probation of EMT certification 
through October 15, 2001. EMS Rules 157.44, 
157.51 (b)(16) and (c), misdemeanor conviction 
while certified.  

Ramsey, Donald Dean III, Portland, TX.  
Four years probation of EMT certification 
through January 15, 2002. EMS Rules 157.44, 
157.51(b) and (c), and 157.53, felony convic
tion.  

Rayo, Mauricio, Laredo, Texas. Decertifi
cation of EMT certification effective October 2, 
2000. H&SC 773.041(b), EMS Rules 157.51 (b)(4), 
(9), (12), (17), (19), (22) and (25), a person may 
not practice as any type of emergency medical 
services personnel unless the person is certi
fied under this chapter and rules adopted 
under this chapter; performs advance level 
treatment without medical direction or super
vision; represents that he or she is qualified at 
any level other than his or her current certifi
cation; materially alters any department EMS 
certificate, or uses and/or possesses any such 
altered certificate; practices beyond the scope 
of certification with medical direction; per
forms medical acts beyond those permitted by 
the medical director; intentionally falsifies a 
patient record; obtains or attempts to obtain 
any benefit to which not otherwise entitled by 
duress, coercion, fraud, or misrepresentation

while in the course of duties as an EMS certi
ficant; violates any rule or standard that has a 
potential negative effect on the health or safety 
of a patient.  

* Rendon, Paul, Uvalde, Texas. Letter of 
reprimand of EMT-P certification effective No
vember 17, 2000. EMS Rules 157.36(b)(1), 
violating any provision of the Health and 
Safety Code, Chapter 773, and/or Title 25 of 
TAC, as well as federal, state or local laws, rules 
or regulations affecting, but not limited to, the 
practice of EMS.  

Renick, John, College Station, Texas.  
Twelve months probation of EMT-P certifica
tion through March 31, 2001. EMS Rules 
157.51(b)(1) and (2) and (25), fails to follow the 
EMS standards of care in the management of 
a patient; fails to administer medications and/ 
or treatments in a responsible manner in ac
cord ance with the medical director's orders or 
protocols; and violates any rule or standard 
that would jeopardize or has a potential neg
ative effect on the health or safety of a patient, 
the public or other EMS personnel.  

River City Ambulance, San Antonio, Tex
as. Twelve months probation of EMS provider 
license through July 31, 2001. EMS Rules 
157.19(c)(1)(A) and (U), fails to comply with 
any of the provider licensure requirements; 
violates any rule or standard that has a poten
tial negative effect on the health or safety of a 
patient.  

Roberts, Tammy, Cedar Hill, Texas.  
Twenty-four months probation of EMT certi
fication through October 28, 2001. EMS Rules 
157.44, 157.51(b) and (c), and 157.53, felony 
conviction.  

Robertson County EMS, Franklin, Texas.  
Twenty-four months probation and a $1,600 
administrative penalty of the EMS provider 
license through September 2002. EMS Rules 
157.19(c)(1)(A) and (U), 157.11(d)(1)(A), 
157.13(c)(3), (5) and (6), fails to comply with 
any of the provider licensure requirements as 
defined in 157.11 of this title; violates any rule 
or standard that has a potential negative effect 
on the health or safety of a patient; a BLS 
provider shall staff BLS vehicle(s), when in 
service, with at least two emergency care at
tendants who have active status certification, 
24 hours per day, seven days per week; and 
required equipment.  

Rural Metro Ambulance Service-Dallas, 
Dallas, Texas. Twenty-four months probation 
of EMS provider license through May 31,2002.  
EMS Rules 157.19(c)(1)(A) and (U), and 
157.11(d)(1)(A), fails to comply with any of the 
provider licensure requirements as defined in 
157.11 of this title; violates any rule or standard 
that would jeopardize or has a potential neg
ative effect on the health or safety of a patient; 
and a BLS provider shall staff BLS vehicle(s), 
when in service, with at least two emergency 
care attendants who have active status certifi
cation, 24 hours per day, seven days per week.  

Rural Metro-Pasadena, Pasadena, Texas.  
Letter of reprimand against EMS provider 
license effective April 26, 2000. EMS Rules 
157.19(c)(1)(A) fails to comply with any of the 
provider licensure requirements as defined in
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157.11 of this title.  
Saenz, Humberto, Garciasville, Texas.  

Twenty-four months probation of ECA certifi
cation through August 3, 2001. EMS Rules 
157.44, 157.51(b) and (c) and 157.53, felony 
conviction.  

Schlicke, Craig, Spicewood, Texas. Twelve 
months probation of EMT certification through 
March 31,2001. EMS Rules 157.51(b)(1), (2), (17) 
and (25), fails to follow EMS standards of care in 
the management of a patient; fails to administer 
medications and/or treatments in a responsible 
manner in accordance with the medical direc
tor's orders or protocols; practices beyond the 
scope of certification without medical direction; 
violates any rule or standard that would jeopar
dize the health or safety of a patient, the public 
or other EMS personnel.  

Sheppard, Jude J., Vidor, Texas. Twenty
four months probation of EMT certification 
through September 25, 2001. EMS Rules 
157.37(c)(2)(3)(G), the offenses listed in sub
paragraph (F)(i)-(viii) of this subsection are not 
exclusive in that the department may consider 
other particular crimes in special cases in order 
to promote the intent of the EMS Act and these 
sections.  

Shipp, Patrick L., Laneville, Texas. Four 
years probation of EMT-I certification through 
July 28,2004. EMS Rules 157.44(c)(2)(B)(vii), the 
offenses listed in clauses (i)-(vi) of this subpara
graph are not inclusive in that the department 
may consider other particular crimes in special 
cases in order to promote the intent of the EMS 
Act and these sections.  

Sistrunk, Robert, New Waverly, Texas.  
Twenty-four months probation of EMT-P certi
fication through March 31, 2002. EMS Rules 
157.51(b)(11) and (22), appropriates and/or pos
sesses without authorization medications, sup
plies, equipment or personal items 
inappropriately acquired in the course of duty; 
obtains or attempts to obtain any benefit to 
which not otherwise entitled by duress, coer
cion, fraud or misrepresentation while in the 
course of duties as an EMS certificant.  

Smith, Coby A., Arlington, Texas. Twelve 
months probation of EMT certification through 
July 13,2001. EMS Rules 157.44(c)(2)(B)(vii), the 
offenses listed in clauses (i)-(vi) of this subpara
graph are not inclusive in that the department 
may consider other particular crimes in special 
cases in order to promote the intent of the EMS 
Act and these sections.  

Smith, Linda Michelle, Willow Park, Tex
as. Twelve months probation of EMT certifica
tion through March 31, 2001. EMS Rules 
157.51 (b)(16), misdemeanor/felony conviction.  

Smith-Green, Tonya Sue, Burleson, Tex
as. Forty-eight months probation of EMT certi
fication through October 15, 2003. EMS Rules 
157.44, 157.51(b) and (c), and 157.53, felony/ 
misdemeanor convictions.  

South Texas Rural Health Services, Inc., 
Cotulla, TX. Twenty-four months probation 
through May31,2002. EMS Rules157.19(c)(1)(A), 
(B) and (U), fails to comply with provider 
licensure requirements 157.11; repeats or com
mits an offense of a different nature within 12 
months of a previous probation; violates any

rule or standard that has a potential negative 
effect on the health or safety of a patient.  

Spicewood VFD & EMS, Spicewood,Tex
as. Twenty-four months probation of the pro
vider license through February 28, 2002. EMS 
Rules 157.19(c)(1)(A) and (U), fails to comply 
with any of the provider licensure requirements 
as defined in 157.11 of this title, and violates any 
rule or standard that would jeopardize or has a 
potential negative effect on the health or safety 
of a patient, the public or other EMS personnel.  

Stark, Casey, Austin, Texas. Twelve month 
probation of ECA certification through March 
31, 2001. EMS Rules 157.51(b)(16), misdemean
or or felony convictions in accordance with the 
provisions of 157.44 of this title.  

Stevenson, Douglas, Katy, Texas. Letter 
of reprimand on EMS Coordinator certification 
effective August29,2000. EMS Rules 157.35(a)(8), 
a student shall successfully complete all course 
requirements as defined by the course coordi
nator including at a minimum course written 
examinations, skills proficiency verification, clin
ical training, and EMS field internship before 
receiving a Course Completion Certificate and 
becoming eligible to take the state certification 
examination. The skills verification process shall 
be supervised by a state certified course coordi
nator and shall be administered by state certi
fied examiners usingstate approved skills criteria.  

Taylor, Fred, Bryan Texas. Twelve months 
probation of EMT-Paramedic license through 
September 2001. EMS Rules 157.51(b)(25), vio
lates any rule or standard that has a potential 
negative effect on the health or safety of a 
patient, the public or other EMS personnel.  

Treadway, Roy Gene, Nash, Texas. Eigh
teen months probation of EMT certification 
through September 2, 2001. EMS Rules 157.44, 
157.51(b)(16) and (c), and 157.53, conviction 
under the federal code of criminal procedure 
while certified.  

Tyson, Josiah, Beaumont, Texas. Letter of 
reprimand on EMS Coordinator certification 
effectiveAugust29,2000. EMS Rules157.35(a)(8), 
a student shall successfully complete all course 
requirements as defined by the course coordi
nator including at a minimum course written 
examinations, skills proficiency verification, clin
ical training, and EMS field internship before 
receiving a Course Completion Certificate and 
becoming eligible to take the state certification 
examination. The skills verification process shall 
be supervised by a state certified course coordi
nator and shall be administered by state certi
fied examiners using state approved skills criteria.  

* UTMB Correctional Managed Care, 
Huntsville, Texas. 12 months suspension and a 
$4,000 administrative penalty through Novem
ber 2001. H&SC 773.050(a), 773.041(b) and EMS 
Rules 157.19(c)(1)(A), (C) and (U), and 
157.11(d)(1)(A), each basic life support emer
gency medical services vehicle when in service 
must be staffed by at least two individuals 
certified as emergency care attendants or certi
fied at a higher level of training; a person may 
not practice as any type of emergency medical 
personnel unless the person is certified under 
this chapter and rules adopted thereunder; 
violates any rule or standard that would jeopar-

dize or has a potential negative effect on the 
health or safety of a patient.  

Valdez, Mindi Rene, Odessa, Texas. De
certification of EMT certificate effective June 2, 
2000. EMS Rules 157.51(b)(16), misdemeanor/ 
felony conviction.  

Van Burskirk, Michael, McKinney, Tex
as. Twelve months probation of EMT-Instruc
tor certification through September 2001. EMS 
Rules 157.64(2)(a)(G) and (R), compromises the 
department approved course examination pro
cess; fails to comply with the responsibilities of 
a course coordinator, program instructor or 
examiner as specified in 157.61-157.63 of this 
title.  

Walker, Shane Anthony, Buffalo, Texas.  
Twelve months probation of EMT certification 
through January 25, 2001. EMS Rules 157.44, 
157.51(b) and (c), conviction through military 

justice.  
Warner, Aaron Denis, Harlingen, Texas.  

Twenty-four months probation of ECA certifi
cation through August 4, 2001. EMS Rules 
157.44, 157.51(b)(16) and (c) and 157.53, misde
meanor conviction while certified.  

Waterwood EMS and Security, Hunts
ville, Texas. Twenty-four months probation 
through July 2001. EMS Rules 157.19(c)(1)(U), 
violates any rule or standard that would jeopar
dize the health or safety of a patient or that has 
a potential negative effect on the health or 
safety of a patient.  

Watkins, Darrell D., Sr., LaMarque, Tex
as. Twenty-four months probation of ECA cer
tification through January 8, 2001. EMS Rules 
157.44, 157.51(b) and (c), and 157.53, misde
meanor convictions.  

Wheeless, Clinton D., Diana, Texas.  
Twelve months probation of ET certification 
through July 28, 2001. EMS Rules 
157.44(c)(2)(B)(vii), the offenses listed in clauses 
(i)-(vi) of this subparagraph are not inclusive in 
that the department may consider other partic
ular crimes in special cases in order to promote 
the intent of the EMS Act and these sections.  

White, Lynne, Brady, Texas. Twelve 
months probation of EMT-P certification through 
March 31, 2001. EMS Rules 157.51 (b)(1) and (2) 
and (25), fails to follow the EMS standards of 
care in the management of a patient; fails to 
administer medications and/or treatments in a 
responsible manner in accordance with the 
medical director's orders or protocols; and vio
lates anyrule or standard that would jeopardize 
or has a potential negative effect on the health 
or safety of a patient, the public or other EMS 
personnel.  

Wilhite, Robert D., Jr., Odessa, Texas.  
Twelve months probation of EMT certification 
through March 31,2001. EMSRules 157.51(b)(16), 
misdemeanor/felony conviction.  

WolfeJon Vincent, Austin, Texas. Twelve 
months probation of EMT certification through 
March10,2001. EMS Rules 157.44(c)(2) (B)(vi)(II), 
offenses against property.  

* These listings are new this issue. Denials, revo
cations and administrative penalties will be printed 
in three consecutive issues. Suspensions will be 
printed until suspension or probation expires.
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January 26-27, 2001. Texas EMS 
Medical Director's Seminar. Omni Ho
tel San Antonio Texas. For more infor
mation, call Nancy Davis, Texas College 
of Emergency Physicians, at 512/306
0605 or e-mail tcep@aol.com 

February 19, 26, 2001. EMS Instruc
tor. 48 hrs. $85. Contact Chris Nollette, 
Galveston College 44015 Avenue Q, 
Galveston, TX 77550, 409/763-6551 ext 
114, cnollette@gc.edu 

April 15,22, 2001. Pediatric Ad
vanced Life Support. $200, includes text
book. Contact Chris Nollette, Galveston 
College 44015 Avenue Q, Galveston, TX 
77550, 409/763-6551 ext 114, 
cnollette@gc.edu 

March 31- April 7, 2001. Basic Trau
ma Life Support. $95. Contact Chris 
Nollette, Galveston College 44015 Ave
nue Q, Galveston, TX 77550, 409/763
6551 ext 114, cnollette@gc.edu 

Deadlines and information 
for meetings and 

advertisements 

Deadline: Meetings and notices must 
be sent in six weeks in advance. Time
line: After the pages of this magazine 
have completely gone through edito
rial, design and layout, the magazine 
goes to the printshop to get printed (a 
15-workinig-day processs, then on to our 
mailing service (a 4-day process), and 
then to the post office to get mailed 
out. Please send in your calendar items 
six weeks in advance to make the next 
issue.  

Cost: Calendar items are run at no 
charge. Calendar items run in the meet
ing section until just prior to the meet
ing or class. Classified ads run for two 
issues unless we are notified to cancel 
the ad.  

Fax or mail: Calendar items can be 
faxed to 512/834-6736 or mailed to Texas 
EMS Magazine, Texas Department of 
Health, 1100 West 49th Street, Austin, 
TX 78756-3199. Call 512/834-6700 if you 
have a question about the calendar 
section.

EMT-Ps, EMT-Is, EMTs: Prime Care 
Ambulance has openings in Harris and 
Ft. Bend counties. Medical and dental 
insurance, in-service education and over
time. Contact Rex West 713/521-1426, 
4701 Caroline St., Houston, TX 77004. + 

Paramedics: Terlingua Medics, Inc.  
has full-time staff positions available.  
MICU-level, rescue and expanded scope 
care to Big Bend area. Send resume to 
Terlingua Medics, Inc., P.O. Box 290 Ter
lingua, TX 79852, 915/ 371-2536, email 
tmedics@brooksdata.net + 

Paramedics: The city of Beaumont is 
hiring full-time and part-time positions.  
Free in-house CE, full-time salary is 
$30,000/yr, benefits. Min two year para
medic experience required. Contact Rosa 
Thomas, Human Resources, 409/880
377.+ 

Firefighter/paramedic, FF/EMT-Is 
and EMTs: Applications are being taken.  
Excellent benefits. Contact Yoakum City 
Hall at 361/293-6321, send resumes to 
City Clerk, P.O. Box 738, Yoakum, TX 
77995. + 

Firefighter/Paramedic: $2,590/mo, 
city pays 75% of family health insurance.  
Apply or send resume to City of Kerrville 
Personnel Dept., 800 Junction Hwy, Ker
rville, TX 78028, 830/792-8300 or fax 830/ 
792-3850. + 

Paramedic, Firefighter/Paramedic: 
$33,446-46,824/yr with medical, dental, 
vision insurance. Send applications, resumes 
to Human Resources, 22 North Tennes
see St., McKinney, Texas 75069, 972/ 
547-7650, metro 972/562-2080 ext. 7650 + 

Paramedics: Llano County is ac
cepting applications. 911 MICU, located 
in the Texas Hill Country. Contact Shane 
Altizer, EMS Director for information 
and application, 915/247-3088. + 

Paramedic/EMT-I: Relocate to Rui
doso, NM, and work for the #1 service 
in state in premier mountain communi
ty. Family-oriented, excellent schools.  
NREMT-I/P or able to obtain New 
Mexico license. Call 505/257-8290 or fax 
to 505/257-3617 or send to Ruidoso 
EMS, Attn: Jim Stover, PO Box 8000, 
Ruidoso, NM 88355.* 

Paramedics, EMT-Is, EMTs, dis-

patchers: Full or part-time positions 
available. Paid continuing education 
hours and training. Call Walter, Life 
Line Universal Transport, Inc., at 281/ 
970-2273 or fax resume to 281/477
0419.* 

EMT-Is: Transfer service in south
west Houston. $12/hr. Call 713/724-4357 
or 713/774-4729 or fax to 713/772-2605.* 

Paramedics, EMTs: Assured Ambu
lance hiring paramedics and EMTs for 
full and part-time positions. Competi
tive pay plus benefits. Call 281/879-7988 
or fax to 281/879-9378 or email 
assuredambulance @laol.com.* 

EMS Program Director/Instructor 
for Kilgore College. See job announce
ment at www.kilgore.cc.tx.us/campus/ 
personnel.html. * 

Firefighter/paramedic: Kerrville, 
$2409/mo. City pays 75 % of family 
health insurance. Apply at or send 
resume to City of Kerrville, Personnel 
Dept., 800 Junction Hwy., Kerrville, TX 
78028 or call 830/792-8300 or fax to 830/ 
792-3850.* 

EMS Instructor: Central Texas 
College in Corinth. Qualifications: 
EMT-P with 3-5 years experience, TDH 
instructor 2 years, instructor for ACLS, 
BTLS or PHTLS, PEPP or PALS. AAS 
degree preferred. Top pay. Send 
resume to: NCTC, c/o S. Stiles, 1500 N.  
Corinth St., Corinth, TX 76208.* 

Authors: EMCert, Inc., is accepting 
material that will address pertinent 
issues that directly affect EMS. Call 877/ 
367-4376 for author guidelines.* 

Paramedics/EMTs: Naval Reserve 
is hiring, up to age 37. No boot camp or 
diploma required. Call 713/896-7111.* 

For Sale 
For Sale: (2) 1996 wheelchair vans.  

Great cond inside/out. Call 281/759-2273 
for more info. + 

For Sale: 1994 Ford E-350 Diesel.  
Excellent condition and maintenance.  
Call 713/774-4729. + 

For Sale: Braun wheelchair van.  
Excellent condition, 350lbs hydrolic lift.  
Call 713/774-4729. + 

For Sale: New and used ambulanc
es, remounts, rescues, wheelchair vans.
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Immediate delivery. Financing WAC.  
Emergency Vehicle Service, 214/706
3622 or e-mail www.emergencyvehicle 
service.com.* 

For Sale: 2 Michigan Instrument 
Thumpers, both in mint condition with 
nylon cases, in Dallas. E-mail 
ddodson@yahoo.com or call 214/543
9340.* 

For Sale: 2000 F-350 Type I, $54,000. 2 
1994 Type Ills, 1 1992 Type I refurbished.  
Remounts from $45,000, 15 in stock. 100% 
finance WAC. Reliable Emergency Vehi
cles. 800/460-VALU or fax 915/356-2517.* 

For Sale: 5 wheelchairs. Call 281/759
2273 for information.* 

For Sale: 110V Essential Air Systems 
installed to control ambulance climate.  
Mounted under squad bench, provides 
A/C and heating. For information, 
contact Mike Preston, Essential Air, Post 
Office Box 885, Denton, TX 76202, or call 
800/ 969-0911. * 

For Sale: 1991 Type III Ford with 
diesel engine. 83,000 miles. All stainless 
steel box, excellent condition. All lights 
and sirens included. $8,000 or best offer.  
Yorktown, TX. Contact J. Oliver at 361/ 
564-2321. * 

For Sale: New and used Type I, II 
and III ambulances, different manufac
turers. First response and rescue units of 
all sizes. For information, contact Art 
Seely, R.Ph., Regional Sales Manager, 
Rescue Safety Products, 220 West 
Parkway, Denton, Texas 76201, or call 
our toll free number 800/ 481-4490.* 

IMiscellaneousI 
Provider Billing Service: Electronic 

claims submissions and collection experi
ence. Ambulance billing electronically.  
Call 817/279-9668 + 

Galveston College is offering courses in 
EMT(6 semester hrs), EMT- 1(9 semester hrs), 
Paramedic II (10 semester hrs), EMS- Re
search (3 semester hrs). Contact Chris Nol
lette, Galveston College 44015 Avenue Q, 
Galveston, TX 77550, 409/763-6551 ext 114, 
cnollette @gc.edu + 

San Antonio Business Services: Profes
sional medical billing and collection services 
for 16 years. Call Rayleen at 210/696-0028 + 

Cowboy Investigations: Pre-employ-

ment and discreet investigations for your 
organization. Contact Brett Shayler at 
817/579-1194 or mail inquires to 1407 N.  
Plaza Dr., Granbury, Texas 76048. + 

Angelina College Fire Academy/ 
Lufkin conducts three basic recruit fire 
academies per year plus fire and arson 
investigator, fire inspector certification 
and others. Contact 936/633-5362. + 

EMCert provides online CE for EMS 
professionals. Individual and group 
subscriptions with customized features.  
Call toll-free 877/EMS-HERO or go to 
www.emcert.com. + 

EMS/Fire Billing: Electronic, stan
dard and individualized reports, educa
tion on billing guidelines for federal and 
state billing. Contact Health Claims Plus 
at 888/483-9893 or visit www.health 
claimsplus.com. or hcp@imsday.com.  

CE Solutions EMS Continuing 
Education is accepted in more than 40 
states. Internet, software and workbook 
formats. Click on www.ems-ce.com for 2 
free CE hours (first visit) or call toll-free 1
888/ 447-1993.+ 

DriveCam Digital Video Systems, a 
tool to insure safe driving. DriveCam 
continuously monitors audio, visual and 
G-force inside the vehicle. Brent Hay
wood, 619/282-8777. Web site: 
www.drivecam.com.  

CPR manikins, new and used. CPR 
supplies, airways, manikin face shields, 
face pieces, parts. Manikin maintenance 
cleaning and repairs. Rental manikins 
available. Contact Ron Zaring, Manikin 
Repair Center, Houston, 281/ 484-8382 or 
fax 281/922-4429.+

Looking for CE? Call Master Train at 
210/ 832-0422 to inquire about schedules 
for CPR training, EMT CE, ACLS, and 
others.  

Texas EMS Consulting Service.  
Evaluation of EMS/site review, advanced 
medical life support, QA/QI services, 
prep class for TDH paramedic exam.  
Extensive mgmt exp as FD lieutenant/ 
EMS director. Contact Max A. Smith, LP, 
pager with voice mail, 254/ 918
9 0 3 3, t e x a s e m s @ h o t m a i1. c o m, 
www.maxpages.com/emsservices. + 

Electronic Billing: Including Medi
care, Medicaid and commercial insur
ance. Medicare electronic remittance 
downloaded for accurate posting. Cus
tom reports, consultation for EMS office 
and field employees and HCFA guide
lines. Competitve rates. Express Billing 
877/521-6111, 713/484-5700, Fax 713/484
5777, EEXPRESSBILL@AOL. COM.  

Billing and coding: Private, full
time, independent, billing and coding 
agent for an ambulance service compa
ny. For information, please call 713/774
4729.+ 

Fax items for 
this section 

to 512/834-6736 
There is not a charge to run 
items in the meetings and notic
es section.  

+ This listing is new to this issue.  
* Last issue to run (If you want your ad to 

run again please call 512/834-6748.)

Placing an ad? To place an ad or list a meeting date in this section, 
write the ad (keep the words to a minimum, please) and fax to: Texas EMS 
Magazine, 512/834-6736 or send to Texas EMS Magazine, 1100 West 49th, 
Austin, TX 78756-3199. Ads will run in two issues and then be removed.  

Moving? Let us know your new address-the post office may not 
forward this magazine to your new address. Use the subscription form in 
this magazine to change your address, just mark the change of address 
box and mail it to us or fax your new address to 512/834-6736. We don't 
want you to miss an issue! 

Renewing your subscription? Use the subscription form in this 
magazine to renew your subscription and mark the renewal box.
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This profile submitted by Tracy Lee, LP

Timpson Volunteer EMS Prof Amulnc S Ambulance service

:MT-PA[ 

U

Timpson volunteer members 
are, front, from left, Nathan 
Ramsey, EMT-P; Tracy Lee, 
LP; and Sam Grabowski, 
EMT. Back, from left, Jill 
Hailey, EMT-I, Marsha 
Tomlinson; Sharon Meyers; 
Willie Ramey, EMT-P; Betty 
Crump, EMT-P; Cecil Parks, 
EMT; Earnistine Parks, 
EMT; Billy Hailey, EMT; 
Jeri Covington, EMT-I; and 
Sammy Parks, EMT.

Name of service: Timpson 
Volunteer Ambulance Service 

Number of personnel: At 
present we have 17 volunteers: seven 
paramedics, eight EMTs, and two 
EMT-Is. One is a TDH-certified 
instructor and two are AHA CPR 
instructors. Every volunteer has a 
full-time job besides the time they 
donate to the ambulance.

Bureau of Emergency Management 
Texas Department of Health 
1100 West 49th Street 
Austin, Texas 78756-3199

Periodical 
Rate Paid 

At Austin, Texas

How many years in service: 
TVAS was started in 1977 as a first 
responder group alongside Timpson 
Volunteer Fire Department. In 1978, 
with a grant from the state and 
community contributions, they 
separated from the TVFD and pur
chased their first ambulance. There 
were five certified EMTs in the 
beginning.  

Number of units and capabili
ties: TVAS operates one licensed BLS 
with MICU capability ambulance.  
We are a nonprofit organization 

supported by community contributions.  
Area of coverage: The TVAS covers 

approximately 357 square miles and 
portions of four counties.  

Current projects: We have skills 
practice during each monthly meeting.  
Football season finds us at each game.  
During Career Day at the junior high, 
we have a table representing the EMS 
system and job opportunities, and we 
hand out literature and answer ques
tions. We offer elderly assistance, and 
safety education for the elementary 
students. Free diabetic and blood 
pressure screenings are available at all 
times to the public and at any holiday 
celebrations in town. We teach first aid 
training to city workers, Boy Scouts and 
church organizations. TVAS has re
cently purchased an AED trainer to 
train members and the community.  
Many of our members are also volun
teer firefighters. We are offering a basic 
EMT class in January and are planning 
more community programs.


