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What to Bring to the Hospital 

Going to the hospital may not be your or your child's favorite activity, 

but some of the stress can be reduced through preparing. Read the list 

with care, as some papers need thought and work long before hospital 

admission. Every person should have the following materials ready.  

Store them in a bag, or on a flash drive! 

o Insurance information, including your letter from CSHCN 

Services Program.  

> List of medicines, including over-the-counter medicines 

and vitamins.
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List of allergies.  

Form of identification.  

Any special diet needs.  

List of health problems.

Do not bring jewelry, 
cash, photos, or 

* other items that are 
- not easily replaced 
. to the

List of surgeries. hospital.  

Emergency contacts.  

Recent test and lab results.  

Contact information for your doctors. -...  

Advance directives (legal paper that allows you to make decisions 

in advance about end-of-of-life care) and power of attorney (legal 

paper naming person who can make care choices if you are not able 

to decide for yourself). U

*Good news! Starting in September, CSHCN Services Program will only 

require you to renew your eligibility once a year! This means you will no 

longer need to send in an application every six months but every twelve 

months. We'll keep you posted. U

The Affordable Care Act 

On March 23, 2010, President Obama 

signed into law the federal health reform 

known as the Affordable Care Act. The 

purpose of the act is to assure that all 

Americans have access to affordable 

health insurance. Changes so far have 

included increasing health insurance 

coverage of young adults and requiring 

coverage for children with preexisting 

conditions. Soon, more changes will 

reduce the cost of preventive care for 

people with health insurance benefits.  

The most important change coming up 

is the opening of the Health Insurance 

Exchange. Starting in October, Ameri

cans without access to affordable health 

care coverage through their jobs will be 

able to shop for insurance for themselves 

and their families through the Exchange.  

You will be able to enroll in an insur

ance plan through the exchange, if you 

qualify. You can use the Health Insurance 

Exchange to explore health insurance 

options, even if you already have insur

ance. The requirements to get insurance 

through the Exchange are: 

D You must live in the U.S.  

® You must be a U.S. citizen or 

legal alien.  

> You can't be currently in jail or prison.  

Visit www.healthcare.gov for more 
information on the Affordable Care 

Act. U
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W ater Saf e ' Tips for children with special 
health care needs.

Water sports can be a great way for all children 

to exercise and are often an ideal way for special 

needs children with limited mobility to enjoy a 

new part of life. In addition, bathing is a neces

sary part of daily life for all children. Safety is a 

primary concern when any child is near water.  

Drowning is the leading cause of death among 

children aged 1-4 years and most often occurs 

in bathtubs, backyard swimming pools, and 

open water sites. Parents and caregivers should 

know the risks: 

D Any child can drown in as little as an inch 

of water. Children have drowned in tubs, 

buckets, washing machines and toilets in 

the home.  

Supervision is key to water safety. NEVER 

leave a child alone, even for a moment, 

when near water.  

To prevent scald burns, the temperature on 

your water heater should be set to no more 

than 120 degrees Fahrenheit and an anti

scald device should be installed on faucets.  

Always check the water temperature with 

your hand before placing a child in the 

water. Remember that a child's skin burns 

much more easily than an adult's.  

0 Place the child at the end of the tub opposite 

the faucet to prevent accidentally turning 

on the water or striking the faucet with 

their head.  

2 Use a spout cover to reduce the risks of 

bumps and bruises.  

See the chart at right for more injury prevention 

tips.  

Article excerpted from Safety Tips for Children 

With Special Needs, Second Edition, Fall 2007.  

See www.promedica.org/body.cfm?id=1051 
for more information.

Risk Prevention 

NEVER leave a child alone even 

for a moment.  

# Use bath chairs with constant 

supervision.  

Mount grab bars in the tub.  

V Children with low sensation or 

who cannot communicate verbally 

are at increased risk for scald burns 

because they may not cry out when 

exposed to water that is too hot.  

Check water temperature with 

your hand or a thermometer before 

putting a child into tub.  

Adjust setting on your water heater 

to 120 degrees Fahrenheit or less.  

V Install temperature balance control@ 

valves on all faucets.  

NEVER leave a child alone in the 

tub for even a moment.  

V School aged children should 

shower when old enough to bathe 

alone.  

V Ask a physical or occupational 

therapist to show proper lifting 

techniques for the tub.  

Install lifting equipment in the 

bathroom as your child grows.  

V Need active parental supervision at 

all times.  

May have no fear or understanding 

of dangers of water; at the same 

time may be drawn to water and 

may enter water without knowing 

how to swim or behave safely.
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Cystic Fibrosis Summer Safety Tips
Cystic fibrosis need not slow down your summer fun.  

a safe, healthy, and fun-filled summer.  

O Many summer foods, like watermelon, contain 

antioxidants that may help promote good health.  

O Look into places you want to visit to plan what to take 

and your time there. Places with smog and allergens 

can cause breathing problems. The Environmental 

Protection Agency has a data source (www.epa.gov/ 

air/airtrends/where.html) you can use so that you 
know what is in the air you will be breathing. If the 

place you visit has poor air quality, plan your visit so 

you are indoors in air conditioning.  

O Avoid activities that make you breathe harder 

and take in more pollutants and allergens. Talk to 

your doctor about drugs you can take for allergies.  

Remember to ask travel agents, hotel staff, and others 

about special needs you may have. Things you might 

need are a refrigerator for storing your medicines or 

an outlet for your nebulizer.  

0 Talk with your doctor before you begin any new 

activities. Your doctor can suggest activities that are 

best for you. Ask your doctor for ideas to help you 

plan for activities and travel you want to do.  

O Pack and store your medicines at the right 

temperature. Take along some extra for unexpected 

situations. Some of your medicines may need to be 

refrigerated. Talk to your pharmacist about how to 

pack your medicines. Drugs or liquids placed directly 

on top of a freezer pack can freeze and then not work 

the way they should.  

O If you are flying, take your medicines on the plane 

with you instead of in your carry-on bag.

Here are a few tips to make sure you have 

o Drink plenty of fluids before you become thirsty.  

Activity and heat make you sweat and lose water.

O

Water loss makes 

your mucous thicker 

and harder for you 

to breathe. Avoid 

caffeinated drinks 

such as coffee, tea and 

some sodas. They will 

make your body lose 

more fluid.  

Maintain healthy 

eating habits. Unless 

your doctor has told

You can receive dental 

care as part of your health 

benefits! Call 1-877-888
2350 to find a CSHCN 
dentist. And, clients with 

certain health conditions 

can receive braces and 

other orthodontic care.

you to limit your salt intake, eating salty snacks will 

help keep your body hydrated.  

O Follow your daily routine for taking your medicines 

and treatments. Your body is used to this routine.  

Changing it may affect how you feel and enjoy your 

activity or trip.

N ENJOY YOUR SUMMER!

Many fruits, like apples 

and watermelon, contain 

vitamins, nutrients, and 

antioxidents that can

help promote 

good health.
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Education Resources for 
Children With Special 
Health Care Needs 

JLSHat 1
Summer will be over before you know it. Then 

it's back to school! Many children with special 

health-care needs also have special learning 

needs. Early education is important for all 

children to reach their full potential. But it is 

especially important for children with special 

learning needs.  

Ages 0-3 
Early Childhood Intervention (ECI) is a program 

for kids younger than 3 years old who have delays 

in their development. ECI helps eligible families 

get the help they need to support their child's 

learning. To learn more, ask your child's doctor 

about ECI or call the Department of Assistive and 

Rehabilitative Services inquiry line at 1-800

628-5115.  

Ages 3-22 
Texas school districts have special preschool 

programs for children with disabilities who are 3 

to 5 years old. These preschool services are free to 

eligible children.  

All children are eligible for a free, quality educa

tion starting at age 5. Special education services 

are available to children with disabilities. The 

school district works with teachers, parents, and 

others to develop an Individualized Education 

Program, or IEP. A child's IEP is designed to 

meet his or her specific needs and goals.  

To learn more, call your Regional Education 

Services Center (ESC), offered by the Texas Educa

tion Agency. * U

Regional Education Service Centers (ESC)

Region 1 (Edin burg) 

Region 2 (Corpus Christi) 

Region 3 (Victoria) 

Region 4 (Houston) 

Region 5 (Beaumont) 

Region 6 (Huntsville) 

Region 7 (Kilgore) 

Region 8 (Mt. Pleasant) 

Region 9 (Wichita Falls) 

Region 10 (Richardson) 

Region 11 (Ft. Worth) 

Region 12 (Waco) 

Region 13 (Austin) 

Region 14 (Abilene) 

Region 15 (San Angelo) 

Region 16 (Amarillo) 

Region 17 (Lubbock) 

Region 18 (Odessa) 

Region 19 (El Paso) 

Region 20 (San Antonio)

(956) 984-6180 

(361) 561-8501 

(361) 573-0731 x212 

(713) 744-6586 

(409) 923-5410 

(936) 435-8258 

(903) 988-6909 

(903) 575-2762 

(940) 322-6928 

(972) 348-1536 or (972) 348-1600 

(817) 740-7552 

(254) 297-1165 or (254) 297-1163 

(512) 919-5375 

(325) 675-8616 

(325) 481-4054 

(806) 677-5210 

(806) 281-5875 or (806) 281-5878 

(432) 561-4305 or (432) 561-4356 

(915) 780-6570 

(210) 370-5411

* For more information on what the Texas Education Agency offers Texas students with disabilities, visit www.tea.state.tx.us/ 
index2.aspx?id=2147494988. For more contact information for Education Service Centers, check out www.tea.state.tx.us/ 
index2.aspx?id =2147497535.
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CSHCN Services Program Regional and Local Offices 

The CSHCN Services Program has offices all over the state of Texas. To get help for your child with special needs or to 

get a case manager, call the regional office in the part of Texas where you live. The regional office manager will tell you 

who can help you and which office you can go to.  

Many, but not all, of the local offices are shown in this list, so be sure to call the regional office first.

j 6302 Iola Ave.  
Lubbock, TX 79424-2721 
Phone: 1-806-783-6444 
Fax: 1-806-783-6455 

2/3 1301 South Bowen Road, 
Suite 200 
Arlington, TX 76013-2262 
Phone: 1-817-264-4619 
Fax: 1-817-264-4911

4/5N 1517 West Front Street 
Tyler, TX 75702-7822 
Phone: 1-877-340-8842 
Fax: 1-903-595-4706

6/5S 5425 Polk Avenue, Suite J 
Houston, TX 77023-1497 
Phone: 1-713-767-3111 
Fax: 1-713-767-3125 

7 2408 South 37th Street 
Temple, TX 76504-7168 
Phone: 1-800-789-2865 
Fax: 1-254-773-2722 

8 7430 Louis Pasteur Drive 
San Antonio, TX 78229-4507 
Phone: 1-210-949-2155 or 
1-210-949-2044 
Fax: 1-210-949-2047 

9/10 401 E. Franklin, Ste. 210 
El Paso, TX 79901-1206 
Phone: 1-915-834-7682 
Fax: 1-915-834-7804 

11 601 West Sesame Drive 
Harlingen, TX 78550-4040 
Phone: 1-956-444-3228 
Fax: 1-956-444-3293

Pat Greenwood, LMSW-IPR 

Crystal Womack, MSSW, LMSW-AP 
Please speak to Rebecca Rodriguez, 
CSHCN Services Program Eligibility 
Lead 

Peggy Wooten, LCSW, ACSW 

Raymond Turner, MA, LMSW-AP 

Vacant 
Please speak to Suzan Cooper, LBSW, 
Temple Office Supervisor 

Katherine Velasquez, Ph.D., RN 

Armando Rodriguez, LBSW

Diana Barjas, LBSW

300 Victory Drive 
PO Box 60968, WTAMU Station 
Canyon, TX 79016-0968 
Phone: 1-806-655-7151 
Fax: 1-806-655-0820 

PO Box 300 
Wichita Falls, TX 76307-0300 
Phone: 1-940-689-5930 
Fax: 1-940-689-5925 

(Same as Regional Office) 

(Same as Regional Office) 

1601 Rutherford Lane, Suite C-3 
Austin, TX 78754-5119 
Phone: 1-800-789-2865 
Fax: 1-512-873-6345 

(Same as Regional Office) 

2301 N. Big Spring Street, Suite 300 
Midland, TX 78705 
Phone: 1-432-683-9492 
Fax: 1-432-684-3932

1233 Agnes Street 
Corpus Christi, TX 78401 
Phone: 1-361-888-7837 
Fax: 1-361-883-4414 

1500 Arkansas Ave, Suite 3 
Laredo, TX 78043-3049 
Phone: 1-956-794-6385 
Fax: 1-956-729-8600 

408 North Flournoy Rd, 
Suite C 
Alice, TX 78332 
Phone: 1-361-660-2263 
Fax: 1-361-668-4000

4501 West Business Hwy. 83 
McAllen, TX 78501-9907 
Phone: 1-956-971-1363 
Fax: 1-956-971-1275 

202 W. 2nd St.  
Mercedes, TX 78570-2704 
Phone: 1-956-825-5300 
Fax: 1-956-825-5320
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Address Change Form-Formulario de cambio de domicilio 

If you have moved, please complete this form and Si se mudb, rellene y mande este formulario co* 

attach a copy of the required documentation to una copia del documento requerido para que 

update our records. Please print. actualicemos nuestros registros. Escriba en letra 
de molde.  

CSHCN Client's Name/Nombre del cliente de CSHCN CSHCN Case No. N.o de caso de CSHCN: 

Parent's/Guardian's Name! Nombre del padre, la madre o el tutor: Telephone No./Telefono: 

Street AddresslDomicilio: Apartment No.IN.o de apartamento: 

City/Ciudad: State/Estado: ZIP Code/Cddigo postal: 

Parent's/Guardian's Signature/Firma del Padre, la madre o el tutor:

Required documentation attached (a copy of one of 
the following forms of proof of residence is required).  
Please check the documentation you will send with 
this form: 

E Current utility bill (electricity, water, telephone) 
E Current lease agreement (with landlord's name, 

address, and telephone number) 
Q Current mortgage bill or payment 
Q Current rent receipt (with landlord's name, address, 

and telephone number) 
E Current Texas Driver's License 
E Current Texas Motor Vehicle Registration 
E Current Texas Voter Registration 
E Current school records showing attendance in a 

Texas school 
E Current Texas medical care identification 

(Medicaid ID)

Documento requerido adjunto (requerimos una 
copia de uno de los siguientes comprobantes de 
residencia). Marque abajo el documento que 
mandara con este formulario: 4 
E Factura actual de servicios publicos 

(electricidad, agua, teldfono) 

E Acuerdo actual de renta (con el nombre, 
domicilio y telbfono de quien le renta) 

E Factura o pago actual de hipoteca 

E Recibo actual de renta (con el nombre, 
domicilio y telefono de quien le renta) 

E Licencia actual de conducir de Texas 

E Registro actual de autom6vil de Texas 

E Registro actual de votante de Texas 

E Registros escolares actuales que muestren 
la asistencia a una escuela de Texas 

E ldentificacibn actual de atencibn medica 
(identificaci6n de Medicaid) de Texas

Mail to/Mandelos por correo postal a: 
CSHCN Services Program 

MC 1938 
Department of State Health Services 

PO Box 149347 
Austin TX 78714-9347 

1-800-252-8023

F07-12595 
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