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- NASCUS Dlrectors C'ollege

-«,Dlrector educatlon is an essential component of good governance
~and effective compliance practices for credit unions. The Industry,
“while quite strong, continues to face ,,challenges and opportunities.

One. of the keys-to successfully meeting.these- challenges and

,"opportunities is to have credit union management and the directors

fully informed of the issues, responsibilities, rules, and regulations.

To assist credit uniqns in this regard, the National Association of
State Credit Union Supervisors (NASCUS) and the Cornerstone Credit
Union League are sponsoring a one-day educational event designed

“to help state and federal credit unions stay:abreast of issues that are

currently impacting -their institution's financial performance,

- corporate governance-and risk:-management: profiles. The school.is

scheduled on Monday, November 17, 2015:in:San Antonio, Texas.

~For more information,: please contact NASCUS Vice President of

Education Isaida- Woo at isaida@nascus.org.
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Credlt Umon Onlme FlImg Tlps

_,Credlt unions- are remmded ~that NCUA conﬁrms submission of CaII

Report data and Online Profile updates with an email that indicates
the date and time the uploaded information was accepted. . In
addition, the successfully uploaded information will trigger two

: _additional emails; containing important information related to: (1) a
- Historical Warning Report; and (2) the Financial Performance Report

(FPR).. The latest. version of the Credit Union Online Instruction
Guide can be downloaded by going to the NCUA’s website or by
clicking the Credit Union Online link.




Cybersecurity

In light of the increasing volume and sophistication of cyber-threats, each. credrt unlon needs to rdentrfy
their relevant risk, determine thelr cybersecurlty posture and act upon it. That much |s clear, but:it: rs,
easier said than done. Credlt unions need-not only have an agreed methodology to work by, but also ae

cyberspace, the Federal Fmancral Instltutrons Examination Council (FFIEC) has develope_ ‘y'k sec
Assessment Tool. (Assessment Tool) CLED

Although the Assessment Tool is not currently a “requirement,” and credit unions are free to use their
own tools and frameworks, NCUA has stated that examiners-will incorporate the AsséSsrhent Tool into
its examinations starting in June 2016. Therefore, it is important that each. credit union assess its levels
of ‘cybersecurity risk and preparedness Once the credit union understands its mherent risks and
maturity levels, it should ‘develop a list of next—steps to improve gaps that have been. -identified.
Examiners will not expect full comphance with these identified cybersecurlty controls by June 2016, but
there will certainly’ be an expectatlon that each credit unlon start making steps toward ‘the identified
goals.

Regulatlon E and the DlscIosure of Fees

Congress passed the Electromc Fund Transfer Act (EFTA) (15 U.S.C. 1693 et seq.) of 1978 to-protect
individual consumers:engaging in electronic fund transfers (EFTs). EFT services include transfers through
automated teller machines, point-of-sale terminals, automated clearinghouse systems, telephone bill-
payment plans in which-periodic.or recurring transfers are contemplated, and remote banking programs.
The EFTA is implemented through Regulation E, which includes an official staff‘commentary..

In 2009, the Federal Reserve Board amended Regulation E to prohibit institutions from charging
overdraft fees for ATM and point of sale transactions unless the consumer affirmatively consents. The
Dodd-Frank Act transferred rule-making authority under the EFTA from the Federal Reserve Board to the
Consumer Financial Protection Bureau (CFPB)‘and, with respect to entities under its jurisdiction, granted
authority to the CFPB to supervise and enforce compliance with EFTA and its’ |mplementing regulatlons
In February 2012, the CFPB amended Régulation E to prov:de protections, including disclosures and
error resolution and cancellation rights, to consumers who send remittance transfers to other
consumers or busmesses in a foreign country

The requirements of Regulation E apply only to accounts for which there is an agreement for EFT
services to or from the account between (i) the.consumer and the credit union or (ii) the.consumer and a
third party, when the account-holding credrt union has received notice of the agreement and the fund
transfers have begun. -

» Continued on page 3
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Regulation E and the Disclosure of Fees

Continued from page 2

A credit union must disclose all fees for: EFTs or-for the right to'make EFTs{12 CFR 1005 7(b)(5)]. Other
fees, for example, minimum-balance fees, stop-payment fees, account overdrafts, or ATM inquiry fees,
may, but need not, be disclosed under Regulation E. A per-item fee for EFTs must be disclosed even if
the same fee is imposed on non—electromc transfers. If a per-item fee is |mposed only:under certain
conditions, such as when the transactlons in the cycle exceed a certain number, those conditions must
be disclosed. Itemization of the various fees may be on the: dlsclosure statement or'on.an accompanying
document referenced inthe statement Addltronally, a credit umon ‘must-disclose that networks used to
complete the EFT, as well as an ATM operator, may charge a fee for an EFT or for ba|ance inquiries {12
CFR 1005. 7(b)(11)]
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Publication Deadlines

“In-order to meet the submission deadlines for the applicable’issues of the Texas Register, it is necessary
“for the Department to establish the schedule included below. Completed appllcatlons recelved after the
deadline for the month cannot be pubhshed until’ the followmg month -

: Rublucatron‘ Date : e gglncatnbn@eadlme ‘
November, 2015 . Frlday, November 13
December, 2015 " “ Friday; December 11
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Applications Approved

Applications approved since._S“’_efpte’m{

| Cu inges or Groups Added

~See Newsletter No. 07-15
~"See Newsletter No. 07-15
" See Newsletter No. 08-15

Merger or Consohdatlon W/thdrawn DEIEE s N
Federal Employees CU and FCI FCU (Texarkana) : See Newsletter No. 05-15

Continued on page 4
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Applications Received

Continued from page 3

The following application was received and will be publlshed in-the October 30, 2015 issue of the Texas
Register. . : . e o , :

Merger‘ or Consolidation:

An application was received from America’s Credit Union (Garland) seeking approval to merge with
Defense Contracts South Federal: Credit Umon (Dallas) “America’s Credit Union will be the surwvmg
credit.union. : : » SR

Comments or a request for a meeting by any interested party relating to an application must be submitted in writing
within 30 days from the date of this publication. Any written comments must provide all information that the interested
party wishes the Department to consider in evaluating’ the appllcatlon All informition received will be weighed during
consideration of the merits of an application. Comments or a request for a meeting should be addressed to the Credit
Union Department 914 East Anderson Lane, Austin, Texas 78752-1699

_'part of the Departments cor*tmued communlcatlon outreach
e /i :gen rally prowded by . electromc notlflcat/on of lts

Suggest/ons and c‘omments concernmg the newsletter or its clontent are welcomed

’ ~~~~~
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