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FORMER TVC COMMISSIONER,
JACK FLYNT, DIES
Services for Jack Winston Flynt, 75, of Dimmitt were held January
4, 1999, in the First United Methodist Church in Dimmitt. The
Reverends Rusty Dickerson and Vernon O'Kelley officiated. Burial
was in the Westlawn Cemetery. Flynt died Saturday, January 2,
1999, in Lubbock.

He was born March 22, 1923, in Tulia and attended Tulia schools
and Texas A&M University, graduating from West Texas State

University in 1962. He joined the U.S. Army in 1943 and served

overseas in the European Theater in the Allied Forces headquarters.
He was honorably discharged in 1946.

Flynt was a member of the American Legion Post 445 in Dimmitt,
where he served as service officer, adjutant, and commander. He
was also elected as American Legion's 18th district commander and
fourth division commander/department vice commander. From
1966-67, Flynt was elected as American Legion Department of
Texas Commander. He also served many other areas of the
American Legion on a state level. On the national level, Flynt was
elected national vice commander in 1974 and later elected to the
highest office, national commander, and served from 1981-82.

Flynt served on the American Legion national commander's national
advisory committee from 1982-94; the National Americanism

THE AVENUE OF FLAGS

Commission for 12 years; and nine years as chairman of the sub-
committee on American Legion youth activities. He also served
nine years as chairman of the National Boys State Conference for
state directors.

In 1980, he was appointed by Governor William P. Clements, Jr., to
the Texas Veterans Commission and served six years.

Flynt was a retired Charter Live underwriter and agency manager
for Southern Farm Bureau. He also had farming and ranching
interests in Swisher, Castro and Parmer counties.

He is preceded in death by his wife of 42 years, Mary Finley Flynt,
in 1989. He married Doris Stilwell Lindsey in 1993.

Survivors include his wife, a son, Jack Winston II of Lubbock; two
daughters, Sharon Flynt Acker of Argyle and Karron Flynt Smith of
Bakersfield, California; four step-children, Robert Lindsey, Jr. of
Plainview; Kent Lindsey of Dimmitt; Kim Lindsey Holland of Fort
Worth and Jeff Lindsey of Dallas; and 12 grandchildren.

The family suggests memorials to the Methodist Children's Home
or a favorite charity.*

Have you been to the VA Hospital in

Waco? Have you seen the flags displayed at
the main entrance? If not, you should
make the trip and while you are there, you
should sit and admire the scene and the
granite markers with the names of
deceased veterans whose families donated
flags to be flown in their honor.

From the Waco Inter-Comm, December

1989: "The Avenue of Flags was something
we have wanted to do for a couple of

years and we were glad to see it finally

happen. We felt that a memorial
recognizing these veterans who have
gone on before us would be appropriate
for our VA Medical Center for several

reasons.

Our Medical Center is itself a 'living

memorial' to our veterans, and our
American Flag itself is also a 'living
memorial' to all veterans who served our
country. The flag code established by

Congress in 1976 states that: "The flag
represents a loving country and itself is
considered a living thing." Therefore,
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what more appropriate place could be
chosen to recognize the ultimate sacrifice
of our veterans than a VA Medical Center-
a "memorial" to "life"; and what better
way to recognize them than to fly their
own personal flag, itself a "living
memorial."

The Avenue of Flags was dedicated
Veterans Day, November 11, 1989. The
crowd of over 1,500 included about 500
members of families who donated over 200
flags in honor of deceased veterans. The
Veterans Day program each year since
has been as impressive. This year 39
additional flags were donated and 39
additional names were added to the
monuments. The names of over 530 of
our fallen heroes are now inscribed on
the monuments at the Avenue of Flags.

During the Veterans Day Ceremony
each year, families place flowers and
wreaths at the base of the monuments. A
carnation is available for each family. This
does not; however, prohibit other family

members
flowers.

from bringing additional

The Avenue of Flags and the Veterans Day
ceremony success can be attributed to
the Chief of Voluntary Services, Sherry
Hughes, Program Assistant, Lou Deluca;
Voluntary Services Specialist, Jeffrey
Hallmark; and Program Assistant, Donnell
Donaldson.

The Avenue of Flags is supported wholly
by donations. Families may donate the
burial flag or a flag can be purchased
through Voluntary Services. The monuments
which now cost around $1,500 are also
purchased through contributions. Families,
individuals, or organizations that wish to
contribute should contact Voluntary
Services at 1-888-827-6988, Ext. 7414.

When you make the trip to Waco to view

the Avenue of Flags, you should go by
Building 19 and express your thanks to
the staff for the wonderful work they have
done and continue to do.*

Contributed by Harry Strawser, TVC Staff
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HERB ODELL RE-ELECTED

AS CHAIRMAN OF THE TEXAS

VETERANS COMMISSION
During the 2nd Quarterly Meeting (FY99), held January 21, 1999, the Texas
Veterans Commissioners reelected Herb Odell to serve a second term as

Chairman of the Commission.

The Commission also reelected Sue Ellen Turner to continue as Vice Chair,
and Patsy L. Palmquist was reelected as Secretary. Other members are
Alexander Vernon, James S. Duncan, and John A. Brieden, III.

The Commission is a six member board appointed by the Governor to provide
policy and guidance to the Agency and looks forward to another productive
and prosperous year serving the Veterans of Texas.* Herb Odell, Chairman

Texas Veterans Commission

MEDAL AND AWARD
REPLACEMENT REQUESTS

The Army Reserve Personnel Command (AR-PERSCOM) in St.
Louis has been responsible for processing and issuing medals and
awards to replace ones that have been lost, stolen, or never issued.
They report a current backlog of nearly 100,000 such requests. In

an effort to improve the response time, the Department of the Army

and the National Archives and Records Administration (NARA)
signed a memorandum of understanding in late November

transferring the medal replacement function to NARA's National
Personnel Records Center (NPRC), which is also in St. Louis. If
the individual's DD214 or orders indicate an award or medal, NPRC
will process the request and forward the documentation to the
Army's Depot in Philadelphia, which sends out the actual medal or

award. They are not involved in determining an individual's
entitlement to an award or medal. If the request is not properly

documented, it will be forwarded to the Army Personnel Command
in Washington, DC for a determination. NPRC already handles
medal and award replacements for the Air Force.

Processing of the backlogged requests will be handled through a

combination of additional staffing and overtime, so as not to
interfere or delay with the handling of new medal requests. Officials

at AR-PERSCOM recommend that those who want to submit a
medal replacement request or an inquiry concerning a pending
request should hold off until February when the new system will be
fully operational.

To facilitate the processing of a request or inquiry concerning
replacement medals and awards, the following information should
be included in a letter or on Standard Form 180:

+ Full name of service member
+ Service number or Social Security Number
+ Branch of service
+ Approximate dates of service
+ Specific request and reason for request
+ Veteran's signed and dated authorization (if someone other than

the veteran is submitting the request)
+ Return address

Requests and inquiries for Discharged and Retired Active Duty
Personnel should be sent to:

National Archives and Records Administration
National Personnel Records Center

9700 Page Blvd.
St. Louis, MO 63132-5100

Requests and Inquiries for Reservists should be sent to:

National Archives and Records Administration
National Personnel Records Center

One Reserve Way
St. Louis, MO 63132-5100
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UNDERS TANDING HYPERTENSION
Hypertension can be defined as persistent levels of blood pressure

in which the systolic pressure is above 140 and the diastolic is above
90. In the elderly population, hypertension is defined as systolic
pressure above 160 and diastolic pressure above 90. For VA rating

purposes it is when continuous medication is shown necessary for

control of hypertension with a history of diastolic pressure
predominantly 100 or more, a minimum rating of 10 percent will be

assigned.

Hypertension is a major cause of heart failure, stroke and kidney
failure. It is called the "silent killer" because the person who has it
is often symptom-free. The National Heart, Lung, and Blood
Institute has estimated that 50% of person with hypertension do
not know they have it. Once it develops, a patient should have
their blood pressure checked because hypertension is a lifetime
condition.

Approximately 20% of the adult population develop hypertension;
90% of these have essential hypertension, which has no known
etiology or identifiable medical cause. The other 10% developed
elevations in blood pressure with specific etiology such as
renovascular narrowing or parenchy-renal disease, certain drugs,

organ dysfunctions, tumor or pregnancy. Accompanying
hypertension is the risk of premature morbidity and mortality.

Essential hypertension usually begins as an intermittent process in
one's late 30's to early 50's and gradually becomes fixed.
Occasionally it appears abruptly and severely and takes an accelerated
or "malignant" course that causes rapid deterioration.

Emotional disturbances, obesity, excessive alcohol intake, and
stimulants as coffee, tobacco and drugs play a role, but the disease
is strongly familial. It affects more women than men, but men,
especially black men, are less able to tolerate the disease. The
incidence increases with age and the incidence for black Americans
far exceeds that for white Americans.

Prolonged elevation of blood pressure eventually damages blood
vessels throughout the body, most notably in the eyes, heart,
kidneys, and brain, so that failing vision, coronary occlusion,
congestive heart failure, kidney failure, and strokes are the usual
consequences of prolonged, uncontrolled hypertension.*

Contributed by Rex Lloyd, TVC Staff

CLOTHING ALLOWANCE
3.810 Clothing Allowance.

(a) Except as provided in paragraph (d) of this section a veteran who has a service-connected disability, or a disability compensable
under 38 U.S.C. 1151 as if it were service-connected, is entitled, upon application therefor, to an annual clothing allowance as specified
in 38 U.S.C. 1162. The annual clothing allowance is payable in a lump sum, and the following eligibility criteria must also be satisfied:

(1) A VA examination or hospital or examination report from a facility specified in 3.326(c) discloses that the veteran wears or
uses certain prosthetic or orthopedic appliances which tend to wear or tear clothing (including a wheelchair) because of such disability and
such disability is the loss or loss of use of a hand or foot compensable at a rate specified in 3.350(a), (b), (c), (d), of (f);or

(2) The Chief Medical Director or designee certifies that because of such disability a prosthetic or orthopedic appliance is worn
or used which tends to wear or tear the veteran's clothing, or that because of the use of a physician-prescribed medication for a skin condition
which is due to the service-connected disability irreparable damage is done to the veteran's outergarments. For the purposes of this
paragraph "appliance" includes a wheelchair.

(b) Effective August 1, 1972, the initial lump sum clothing allowance is due and payable for veterans meeting the eligibility
requirements of paragraph (a) of this section as of that date. Subsequent annual payments for those meeting the eligibility requirements
of paragraphs (a) of this section will become due on the anniversary date thereafter, both as to initial claims and recurring payments under
previously established entitlement.

(c) (1) Except as provided in paragraph (c)(2) of this section, the application for clothing allowance must be filed within 1 year of
the anniversary date (August 1) for which entitlement is initially established, otherwise, the application will be acceptable only to effect
payment of the clothing allowance becoming due on any succeeding anniversary date for which entitlement is established, provided the
application is filed within 1 year of such date. The 1-year period for filing application will include the anniversary date and terminate on
July 31 of the following year.

(2) Where the initial determination of service connection for the qualifying disability is made subsequent to an anniversary date
for which entitlement is established, the application for clothing allowance may be filed within 1 year from the date of notification to the
veteran of such determination. (Authority: 38 U.S.C. 1162)

(d) If a veteran is incarcerated in a Federal, State, or local penal institution for a period of more than 60 days and is furnished
clothing without charge by the institution, VA shall reduce the amount of the annual clothing allowance by 1/365th of the amount
otherwise payable for each day the veteran was incarcerated during the 12-month period preceding the anniversary date for which
entitlement is established. No reduction shall be made for the first 60 days of incarceration. (Authority: 38 U.S.C. 5313A)

[37 FR 19134, Sept. 19, 1972, as amended at 39 FR 2362, Jan. 21. 1974: 49 FR 28242, July 11, 1984; 56 FR 5756, Feb. 13, 1991; 62 FR 35422, July 1, 1997] 22, July
1, 19971*
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C arol Archer, MSW has been
chosen as the "Outstanding VA
Employee of the Month" for

January 1999.

Carol has worked for VA for twelve years as
a Social Worker and is currently stationed at
the Outpatient Clinic in Fort Worth.
Previously, Carol has worked at the VA Medical
Center in North Park, Long Island; Sheridan,
Wyoming and the Dallas VA medical Center.

As the Social Worker for the Outpatient Clinic, Carol
provides Social work intervention with veterans and their family.

She assists patients and families in obtaining VA and other financial benefits.

+ Provides counseling
+ Assists with obtaining appropriate domicile
+ Provides information regarding community resources
+ Makes referrals to local health and welfare agencies as appropriate
+ Coordinates outreach and services in the homes of patients when required

Carol works very closely with the service organizations and is very sincere in her efforts to help veterans and their
families. She has an open door policy which makes her available whenever needed.

Carol's hobbies are bicycling, jogging and photography,

The Texas Veterans Commission is proud to recognize Carol for the outstanding services she provides to our
veterans by naming her, "Outstanding VA Employee of the Month " for January 1999.*

L 0 UISIANA WWII MERCHANT MARINE

BONUS PROGRAM
Due to the fact that Congress extended limited veterans benefits for those who served in the Merchant Marines during
WWII, Louisiana will now pay a bonus of $250 to those individuals.

To be eligible, the veteran must have served during the period of August 16, 1945 to December 31, 1946. The
applicant will need proof of Louisiana residency at the time of entry into service. It is not necessary that an applicant
provide a DD214 to show proof of service; the "Ships Discharges" will suffice. To apply, contact:

Louisiana Department of Veterans Affairs
Bonus Program

P.O. Box 94095, Capitol Station
Baton Rouge, LA 70804-9095

(504) 922-0500

**APPLICATIONS MUST BE RECEIVED NO LATER THAN JULY 1, 1999 TO BE ELIGIBLE**

TVCJURNA -JauaryFebrary 999 age*
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WORKSHEET FOR ADVISING NEXT-OF-KIN
I REGARDING BURIAL EXPENSES

1 I
1 BURIAL ALLOWANCE: I
I I

$300.00 reimbursement to either the funeral director or the person bearing funeral expenses. Claim for this expense must be made

within 2 years after permanent burial or cremation. I

1 PLOT ALLOWANCE:

$150.00 reimbursement to either the funeral director or the person bearing funeral expenses for plot allowance if veteran was drawing
VA pension, compensation, or military retiree pay or veteran died in VA facility.

SER VICE-CONNECT ED D EA T H:I
I I

If cause of death is adjudicated as a service-connected death, the Burial Allowance and Plot Allowance will be up to $1,500.00. I
I I

TRANSPORTA TION ALLOWANCE: I
I I

Paid from the place of death to place of burial by means of the cheapest mode of transportation IF hospitalized or domiciled in a VA

Hospital or Domiciliary, hospitalized or domiciled at VA's expense, in transit at VA's expense to or from the hospital, domiciliary, I
or VA Regional Office, or died while a resident in a VA approved state nursing home.

BURIAL IN A NATIONAL CEMETERY:I

I Veteran is eligible for interment in any National Cemetery if the veteran's last period of military service terminated honorably. If I
1 interment is in a National Cemetery, there is NO cost for graveside services by a Chaplain on duty, burial plot, and opening and closing I
I of the grave. Arrangements may be made for widow or dependent children at the same site. I
I I

MARKER: I
I I

A Government marker may be provided for placement in a National, State, or private cemetery. I

FLAGS:
I I

An American flag is issued to the funeral director in charge of the service and will be presented to the next-of-kin at the end of theservice.
SOCIAL SECURITY BENEFITS: I

I I
Benefits are paid to a surviving spouse or dependent children entitled to benefits the month of death. Contact the Social I
Security Office nearest you for more information. I

I I
CLAIM FOR DEATH BENEFITS: I

I I
For assistance in any of the following benefits, please contact the nearest Texas Veterans Commission Office, Veterans County I
Service Office or VA Regional Office. Phone numbers are listed in the government section of your local phone book.

I + Death compensation or pension for widows and children I
I + Death compensation for dependent parents I
I + Death benefits which may be payable to close relatives or to those who bore the expense of the last sickness and burial I
I + Claims for Government or Indemnity insurance I
I + Social Security benefits I

IF YOU HAVE FURTHER QUESTIONS REGARDING BURIAL EXPENSES OR OTHER VETERANS' I
BENEFITS, PLEASE CONTACT THE NEAREST TEXAS VETERANS COMMISSION OFFICE, I

VETERANS COUNTY SERVICE OFFICER, OR VA REGIONAL OFFICE I
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SERVICE DELIVERY NETWORKS
The following information was recently provided to us in the Roadmap to Excellence, published by the Veterans Benefits
Administration (VBA). This document is used as their plan for changing VBA to regain their focus and accomplish their mission.

VBA has realigned the Regional Offices into Service Delivery Networks (SDNs). The major element of this structure is the creation of
9 SDNs, each with the responsibility for the administration of benefits and services within its geographic area. Under the concept, VBA
offices will be renamed "benefit offices" and will be restructured into teams that will have responsibility for administering VBA services
within their respective SDN. In the beginning, the boundaries of a network will be the same as the current boundaries for the member
benefit offices within that SDN. However, over time the boundaries may change as they focus on customer needs, coordination with
the veterans service organizations, and the development of implementation strategies to assure success and accountability. The SDNs are
as follows:

SDN #1 SDN #4 SDN #7
Buffalo, NY Winston-Salem, NC Waco, TX
White River Junction, VT Columbia, SC Houston, TX
Manchester, NH Nashville, TN Muskogee, OK
Togus, ME Atlanta, GA Little Rock, AR
Boston, MA New Orleans, LA
Providence, RI SDN #5
Hartford, CT Jackson, MS SDN #8
New York, NY Montgomery, AL Ft. Harrison, MT

St. Petersburg, FL Cheyenne, WY
SDN #2 Denver, CO
Detroit, MI SDN #6 Albuquerque, NM
Cleveland, OH Chicago, IL Salt Lake City, UT
Indianapolis, IN Milwaukee, WI Boise, ID
Pittsburgh, PA Ft. Snelling, MN Portland, OR
Wilmington, DE Sioux Falls, SD Seattle, WA

Fargo, ND
SDN #3 Lincoln, NE SDN #9
Baltimore, MD Wichita, KS Anchorage, AK
Washington, DC Des Moines, IA Honolulu, HI
Roanoke, VA St. Louis, MO Manila, PI
Huntington, WV Oakland, CA
Louisville, KY Los Angeles, CA

San Diego, CA
Phoenix, AZ

These alignments will allow the VBA's networks to operate with a practical degree of autonomy, much like the self-directed work teams,
but with systems in place to ensure their accountability, and with measures that will evaluate performance on the basis of improvement
and outcomes tied to their goals.*

MILITARY DRAFT REGISTRATION NOw ONLINE

YOUNG MEN CAN REGISTER FOR NATION'S SELECTIVE SERVICE USING COMPUTER
Anyone who believes the so-called Information Age isn't going to burrow into their lives, fresh evidence today about what the future holds:

Young American men can now register for the draft online.

Gone are the days when young men had to take a humbling and somewhat frightening rite-of-passage walk into a post office soon after

turning 18 years old and fill out a form to enter what could be a deadly lottery.

They now can be humbled and frightened in private.

The Selective Service System Web site now includes a page that allows online draft registration, reports The Associated Press. The web

address is: http://www.sss.gov/.

A spokesman for the Selective Service says the old method of going to the post office still applies. But, the agency also wanted to offer

a new, simpler way to register. United States law requires nearly all men between the ages of 18 and 25 to register for a military draft,

which could be activated by an act of Congress and OK'd by the President.*
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VETERANS SUMMIT
On January 20, 1999, Texas Veterans Commission hosted a
Veterans Summit at the Joe E. Thompson Conference
Center, Austin, Texas. The meeting was attended by
representatives from most of the veterans organizations in
Texas, state and federal veterans affairs officials, and others
who maintain interest in veterans' advocacy.

The Honorable David Dewhurst, Texas Land Commissioner
and Chairman of the Texas Veterans Land Board, was one
of the featured speakers.

Among the topics addressed were the need for veterans
to vote, veterans' health care, legislative priorities, and
further streamlining VA's efforts for veterans to access

both the benefits system and the health care system in a more
timely fashion. Veterans Homes and Cemeteries were
among State benefits discussed during the meeting. The Park
Associates, administrator of the Texas Veterans Homes,
did a briefing which updated the status of the Veterans
Homes.

Jim Nier, TVC Executive Director, related that because of
the success and enthusiasm of Summit participants, another
Summit is planned and that the scope and participant base
may be expanded. Nier went on to thank all those who
were involved in the preparation of the Summit and
especially those participants who made the meeting so
successful.*

REINSTATED SURVIVING SPOUSES
Upon hearing that surviving spouses
had won their right to reinstatement
after termination of a remarriage, many
immediately applied for the reinstatement.
Although the reinstatement law was
effective October 1, 1998, the Department
of Veterans Affairs (VA) held the position
that reinstated DIC (for surviving spouses
whose remarriages terminated before
October 1, 1998) was not payable until
November 1998, in which case the checks
would not be paid until December 1998.

Date of the law: If the surviving spouse
is otherwise eligible for DIC and the

remarriage had ended by September 30,
1998, benefits may be authorized for a
period of one year prior to the date of
receipt of claim, but no earlier than October
1. 1998.

Date request is received: If the surviving
spouse applies for benefits within one year
after the date of death, or within one year
of the date the divorce or annulment
decree became final, the effective payment
date is the first day of the month
following the termination of the remarriage,
but no earlier than October 1, 1998.

It does not matter how long ago or how
many times a surviving spouse has
remarried to qualify for reinstatement.
As long as all their remarriages
have terminated, they are entitled to
reinstatement.

For further information, contact the
nearest Texas Veterans Commission
office, Veterans County Service Officer or
VA Regional Office. Phone numbers and
addresses are in the government section
of the telephone book.*

BVA DECISION FORMAT CHANGES
An internal Board of Veterans' Appeals (Board) work group on
the Board's structure met periodically from June through
October 1998 to assess possible improvements in the Board's
operations. The group's report includes a recommendation that
the "Contentions of Appellant on Appeal" and "Decision of
the Board" sections of Board decisions be eliminated. Except
as noted in this memorandum, no other decision sections are
being changed or eliminated at this time.

Decision Production: This change in formatting is effective
immediately. Until the word processing templates used to
produce Board decisions can be modified, manually delete the
"Contentions of Appellant on Appeal" ("Contentions" in
representative's fee agreement and expense cases) and the

Page 8

"Decision of the Board" headings. Decisions already drafted
may be processed to completion without redrafting to eliminate
the discontinued sections.

Decision Content: The elimination of the "Contentions of
Appellant on Appeal" section does not mean that Board
decisions need not address contentions raised by appellants and
their representatives. Rather, the contentions should be
integrated into the "Reasons and Bases for Findings and
Conclusions" section by identifying and addressing the
contentions raised about each issue in the portion of that section
analyzing the issue. The former "Decision of the Board" section
contained little of substance that is not already reflected in
the "Order" section.*
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CHAPTER 8: REQUESTS FOR

FIELD EXAMINATIONS
8.01 GENERAL
Field examinations may be requested for
various purposes including, but not limited
to, checking on history of employment or
social adjustment; substantiating existence
of disease or injury prior to enlistment (pt.
VI, ch. 1); resolving status of dependents or
marital status; and checking on a veteran's
ability to handle funds competently (pt. IV,
ch. 18). Field examinations may be in order
any time there is an unresolvable conflict of
evidence in a file.

8.02 COMPLETION OF FIELD
EXAMINATION REQUESTS
Request field examinations on VA Form 27-
3537a, "Field Examination Request," and
include the following information in the
"Facts to be Established" part of the form:
a. Indicate the purpose of the field

examination in language that is as specific
and complete as circumstances permit.

b. Indicate the period of service on which
the claim is based and the nature of the
claim.

c. Provide a summary of the material facts
with names and addresses of witnesses
to be contacted and other known and
probable sources ofevidence. If evidence
in the file is conflicting, clearly state the
conflict.

d. If entitlement depends on a marriage,
identify the evidence ofrecord pertaining
to such marriage and any prior marriages
of the parties. State whether or not
further evidence as to the validity or
termination of the marriage is needed.

e. If verification of any previous statement
is required, attach a copy ofthe statement.
If authenticity of a document is in
question, furnish the original of the
document.

f. In requests for medical, social or
industrial history of the veteran or
incapacitated child, include the period to
be covered and as much of the following
as is known:
(1) Names and addresses of all

physicians alleged to have provided
treatment.

(2) The period of treatment.
(3) The names of physicians who have

submitted statements, indicating
whether or not to contact them
(attaching copies of statements).

(4) The addresses of the veteran or
incapacitated person during the
period.

(5) The names and addresses of
employers and periods of
employment.

g. To facilitate identification of the
particular person concerned, provide all
information of record as to his or her full
name (including nickname and any other
name by which the person was known,
and maiden and married surnames of
women) and date of birth.

h. If any of the information listed above is
not available, provide the best possible
leads.

8.03 ROUTING OF FIELD
EXAMINATION REQUESTS
a. Prepare field examination requests in

duplicate. Retain one copy in the claims
file. Send the original, signed copy to
the Fiduciary and Field Examination Unit
at the regional office having jurisdiction
over the area where development is first
required.

b. When a completed field examination
report is received, send it to the
authorization element or rating board
that requested it.

8.04 REQUESTS FOR FOREIGN
FIELD EXAMINATIONS
a. Requests for foreign field examinations

by the Department of State for foreign
beneficiaries are processed by the
Washington Regional Office, except
Mexican cases and those for residents of
countries in South America, Central
America, and the Caribbean are handled
by the Houston Regional Office and
cases for residents of Canada are handled
by the White River Junction Regional
Office.

b. Send a request for a foreign field
investigation to the Fiduciary and Field
Examination Unit of either the
Washington Regional Office or the
Houston Regional Office or the White
River Junction Regional Office, which
will, in turn, forward the request directly
to the involved embassy or consulate or
to the Veterans Affairs Canada.*

VETERANS PREFERENCE STRENGTHENED
The Veterans Employment Opportunity Act of 1998 became
law October 31, 1998. The measure is the most formidable
veterans preference legislation since the original provisions
laid down by the Servicemen's Readjustment Act of 1944, the
original GI Bill of Rights.

The Veterans Employment Opportunities Act adds points to a
veteran's civil service examination, and, most importantly, extends
veterans preference provisions to non-political federal jobs, including
legislative and judicial branches of government, plus the General
Accounting Office. Before enactment, only the executive branch
was bound by veterans preference guidelines.

Enforcing provisions of the original veterans preference laws
had become a frustrating farce for veterans shut out of job
competition by agencies that routinely skirted the law. Under the
new statute, veterans whose preference rights are violated can
seek redress through the federal courts. In addition, hiring
personnel now are legally prohibited from violating veterans
preference rights.

The new law also expands employment opportunities for
disabled veterans and Vietnam and Persian Gulf-era veterans
with vendors doing business under federal contracts.*
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CONGRESS APPROVES VA
BONUS TAX REFUNDS
Congress directed the Department of Veterans Affairs (VA) to
return thousands of dollars in tax penalties imposed on veterans who
left the service during a Special Separation Benefit, SSB, between
December 5, 1991 and October 1, 1996.

During the post-war draw-down of troops, 90,000 members of the
Armed Forces took the offer of the government and received a hefty
bonus of separation, in a lump sum. However, 10,800 were
determined to be disabled and drawing disability compensation
from VA. This is prohibited under federal law, were declared as
"current recipients" of double receipts, and were subjected to
withholding recoupment by VA for the total amount of their bonus.

Senator James Jeffords, R-VT, submitted a bill to rescind VA from
recouping the total amount of bonus monies from those veterans.
His bill would require VA to return money collected to thousands of
disabled veterans.

Veterans Administration has begun the process of the refunds.
However, this will take some time to administer the complete

program. Many affected veterans have not as yet been advised of
this refund change, even though the bill passed in June 1998.

Veterans who received lump sum bonuses and were eligible for
disability compensation were targeted for the recoupment of the full
separation pay. "Full Pay" meant gross amount, which included
federal income tax withholding. If a veteran qualified for SSB or
$50,000 lump sum, $14,000 was held for federal income tax.
However, the Veterans Administration withheld the total $50,000
compensation until the entire amount was recouped.

This total withholding by VA embittered thousands of disabled
veterans. Senator Jeffords' bill passed through congressional
approval directing VA to repay the federal imposed taxes the
affected disabled veterans had previously paid.

Senator Jeffords' bill provides an average of $9,800 to the 10,800
disabled veterans. Any disabled veteran who feels he falls within the
criteria ofthis bill should call a regional VA office toll-free at 1-800-
827-1000.*

Contributed by Dale E Ronneburg, Major U.S. Army, (Ret.)

ARMY BOOSTS MAXIMUM EDUCATION

BENEFITS; PROVIDES SIGN-UP BONUS
The Army has decided to boost from $40,000 to $50,000 the maximum education benefits available under the Army College Fund and
the Montgomery GI Bill, officials said recently. The change is immediate.

The Army has also decided to provide a $3,000 sign-up bonus to every qualified applicant who reports to training by May 1999. In the
past, the bonus was available only to those who signed up for certain targeted jobs. Those targeted bonuses of up to $12,000 for a four-
year-or-more enlistment will remain in effect, the Army said.

The Army College Fund is available to applicants who show they are able to perform certain skills for the service during a four-year
enlistment.

During the 1998 fiscal year that ended October 1, 1998, the Army signed 71,800 recruits, 1 percent less than its target of 72,000 men and
women.*

REQUESTED OPINIONS FROM VA PHYSICIANS
Modification of restrictions on VA
Physicians to provide opinions for VA
Patients has been established. This Veterans
Health Administration (VHA) Directive
establishes nationwide policy permitting
VHA healthcare providers, when requested,
to express opinions and to complete forms
for Department of Veterans Affairs (VA)
patients with respect to patient's health,
employability, degree of disability, and
requirements for licensing such as for the
operation of motor vehicles.
Page 10

If you are questioned about this policy,
please refer them to VA Directive 98-052.
All VA medical directors should be aware
of this policy.

Veteran patients may request statements
and/or opinions concerning their medical
condition for their personal physician to
support their claims for VA compensation
or pension. The veteran patient must be

informed that decisions concerning VA
compensation and/or pension benefits are:
(1) Decided by VA regional office Rating
specialists based upon the law, regulations
and the totality of medical evidence
pertaining to the disability claimed, and (2)
Not controlled by the physician providing

the care or the medical facility furnishing
treatment.*

Contributed by Vincent C. Morrison, TVC Staff
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FINAL RULE: ELECTRONIC FUNDS TRANSFER
The Department of the Treasury has issued the final rule on Electronic Funds Transfer. The following is a summary of these regulations.

Summary: This regulation implements the
provisions of section 31001(x) of the Debt
Collection Improvement Act of 1996 (Act)
that require that, subject to the authority of
the Secretary of the Treasury (Secretary) to
grant waivers, all Federal payments (other
than payments under the Internal Revenue
Code of 1986) made after January 1, 1999,
must be made by electronic funds transfer
(EFT). This regulation establishes the
circumstances under which waivers are
available; sets forth requirements for
accounts to which Federal payments may be
sent by EFT; provides that any individual
who receives a Federal benefit, wage, salary,
or retirement payment shall be eligible to
open a low-cost Treasury-designated
account at a financial institution that offers
such accounts; and sets forth the
responsibilities of Federal agencies and
recipients under the regulation.

In addition, this regulation provides for the
designation of financial institutions as
Financial Agents for purposes of
implementing electronic benefits transfer
(EBT) programs. EBT is the provision of
Federal benefit, wage, salary, and retirement
payments electronically, through
disbursement by a Financial Agent. EBT
includes payment through an electronic
transfer account (ETA<SUP>SM</SUP>)
as well as payment through a Federal/State
program.

DATES: This rule is effective January 2,
1999.

SUPPLEMENTARY INFORMATION:
Section 31001(x) of the Act amends 31
U.S.C. 3332 to require that agencies convert
from paper-based payment methods to EFT

under regulations issued by the Secretary.
The Act, which exempts only payments
under the Internal Revenue Code of 1986,
provides that the conversion from checks to
EFT be made in two phases. During the first
phase, recipients who became eligible to
receive Federal payments on or after July
26, 1996, are required to receive such
payments by EFT unless they certify in
writing that they do not have an account with
a financial institution or an authorized
payment agent.

The second phase begins January 2, 1999.
Beginning on that date, all Federal
payments, except payments under the
Internal Revenue Code, must be made by
EFT unless waived by the Secretary. This
regulation (Part 208), implements the second
phase requirements.*

Mr. Jonathan L. Cruse, Sr., Marlin
ICF, of the Central Texas Veterans
Health Care System, has been

chosen as "Outstanding VA Employee of the
Month " for February 1999.

Jonathan has been employed over 25 years
with VA. He is presently the Staff Assistant
to the Chief Medical Officer at the Marlin
ICF. He is the Coordinator of the Mobile
Health Screening Program and has
participated in this program since its conception
in October 1993. The Mobile Health
Clinic has provided over 4,000 veterans in
twenty-five cities with such services as cholesterol, blood sugar, and blood pressure screening, as well as, flu,
pneumonia and tetanus vaccines. This Clinic has reached veterans in cities as far south as San Marcos, as far north as
Whitney, as far east as Jacksonville, and as far west as Brownwood.

As Coordinator of the Screening Program, Jonathan schedules the site visits, submits news articles to the local news
media, coordinates staff, and coordinates all public relations activities regarding the clinics. Under his leadership, this rolling
clinic has enrolled over 2,000 new veterans into the VA hospital system.

Prior to being employed by VA, Jonathan spent 22 years as a U.S. Marine. His loyalty is undaunted. His job history
reflects the Marine slogan - Semper Fi. He has been faithful both to his country and the veterans who have served this great
county.

Jonathan and his wife JoAnn have three children. He enjoys fishing, boating and traveling in his RV.

The Texas Veterans Commission is thankful for Jonathan's contributions not only to us, but also to the veterans he serves.
We are honored to name him the "Outstanding VA Employee of the Month" for February 1999.*
TVCJOURNAL -January/February 1999 Page 11
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KERR VILLE
March 30 - April 1, 1999
Inn of the Hills Resort

1001 Junction Highway

Kerrville, Texas 78028

(830) 895-5000
Rate: $62/Single; $69/Double
Cut Off Date: February 27, 1999

BEA UMONT
April 7 - 9, 1999

Holiday Inn - Midtown

2095 North 11th Street

Beaumont, Texas 77703

(409) 892-2222
Rate: $70/Single/Double

Cut Off Date: Marc

Corifereic r

h 22, 1999

DALLAS
April 14 - 16, 1999
Crowne Plaza - Addison
(Formerly the Harvey Hotel)

14315 Midway Road
Dallas, Texas 75244

(972) 980-8877
Rate: $70/Single; $90/Double
Cut Off Date: March 23, 1999

NOTE: The;
dates and DO

LUBBOCK
April 28 - 30, 1999
Holiday Inn Plaza

3201 South Loop 289
Lubbock, Texas 79423

(806) 797-3241
Rate: $70/Single/Double

Cut Off Date: March 25, 1999

above dates are actual meeting
NOT include any travel dates.
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TERMINALLY ILL VETS TO RECEIVE

ACCELERATED DEATH BENEFITS
Changes in government life insurance programs signed into law by
President Clinton on Veterans Day 1998 will allow terminally ill
veterans to receive accelerated death benefits.

The Veterans Programs Enhancement Act establishes an option for
the Department of Veterans Affairs (VA) to pay these benefits under
the Servicemembers' Group Life Insurance (SGLI) and Veterans'
Group Life Insurance (VGLI) programs. This option allows
terminally ill SGLI and VGLI policyholders to receive up to half of
the face value of their coverage, up to a maximum of $100,000
during their lifetimes.

"This option will greatly improve the quality of the final days of the
servicemember's or veteran's life, providing them and their families
much-needed finances for medical care and other essentials," said
VA Under Secretary for Benefits Joseph Thompson.

Another provision of the legislation authorizes VA to issue dividends
to some 1,400 holders of World War II era National Service Life
Insurance (NSLI) "H" policies. Holders of more than two million
NSLI policies other than "H" already receive dividends.

The "H" policy program was established in 1946 to restore the
insurability of veterans who could not meet the requirements of the
NSLI program because of injuries they sustained in service. Even
though their actual mortality experience has proven better than what
was anticipated, the "pay-as-you-go" funding nature of the "H"
program has not permitted the payment of dividends. The new plan
will allow for the payment of future dividends to "H" policyholders
from a reserve established from appropriated funds. The plan also
will allow VA to cap the premium rate for policyholders with term
insurance, as is done in the parent NSLI "V" program.*

BURIAL LOCATIONS
The U.S. Department of Veterans Affairs
(VA)National Cemetery Administration can
provide limited burial location assistance to
family members and close friends of
decedents thought to be buried in a VA
national cemetery.

They will research their records to
determine if a decedent is buried in one of
VA's 115 national cemeteries. They cannot
search for large groups on the basis of
surname, military unit, war period or place
of residence. A request can include up to
a maximum of ten specific names.

They do not have information on persons
buried in cemeteries other than VA's 115

national cemeteries and their records do
not contain any personal, military or family
information on the decedents. They can
only tell you if the individual is buried in
a VA national cemetery and where.

No form is required to request this
information and no fee is charged. When
requesting a burial location search, please
provide the following information on each
individual:
+ Full name, including any alternate

spellings
+ Date and place of birth
+ Date and place of death

+ State from which the individual entered
active duty

+ Military service branch

Most requests take approximately three
weeks for a reply. Be sure to include your
return mailing address, phone number or
Internet e-mail address with your request
and send it to:

U.S. Department of Veterans Affairs
National Cemetery Administration

(402B)
Burial Location Request

810 Vermont Avenue, N.W.
Washington, D.C. 20420

CHAPTER 35 RATES
On December 9, 1998, the new rates of education assistance under 38 USC, Chapter 35, Survivors' and Dependents' Education Assistance,
were published in the Federal Register. This implements the rate changes authorized by the Internal Revenue Service Restructuring Act
of 1998 (PL 105-206) and were effective as of October 1, 1998.

INSTITUTIONAL
Full-time
3/4 time
1/2 time
less than '/2

1/4 time or less

COOPERATIVE TRAINING
Full-time

$ 485
365
242
242
121

$ 485

APPRENTICESHIP OR ON-THE-JOB
(FULL-TIME ONLY)
First six months $ 353
Second six months 264
Third six months 175
Fourth six months 88

FARM COOPERATIVE TRAINING
Full-time $ 392
3/4 time 294
1/2 time 196

Correspondence - the monthly rate is 55 percent of the established charge for the number of lessons completed by the eligible spouse or
surviving spouse and serviced by the school. The allowance is paid quarterly. The charge against entitlement for a course pursued
entirely by correspondence will be one month of entitlement for each $485 paid after December 1, 1998. The monthly rate for special
restorative training is increased to $485 with the rate for computing accelerated charges increased to $152. The provision for additional
accelerated charges is increased to $16.16. The monthly rate for additional restorative training beyond 48 months is $152.*
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EFFECTIVE DATES ON CLAIMS

FOR INCREASED COMPENSATION
The provisions of 38 CFR concerning
effective dates, particularly those that relate
to claims for increase, have always been
confusing and subject to differing
interpretations. A recently published
opinion, dated September 23, 1998, by VA
General Counsel addressed two questions
concerning the effective date for increased
disability evaluation in the case of service
connected disability. The opinion itself has
seemingly caused additional uncertainty with
respect to effective dates in claims for
increased disability. The questions were as
follows:

1. What is the effective date for an award
of increased disability compensation
pursuant to 38 CFR 3.400(o) (2) where
a veteran files a claim for increased
rating alleging an increase in disability
within one year prior to receipt by VA
of the claim and a VA examination
subsequently substantiates an increase
in disability (i.e., an increase in disability
occurring within one year prior to the
claim)?

2. Is 38 CFR 3.400 (q)(l)(i) applicable to a
claim for an increased rating which is
based upon new and material evidence
received within the appeal period or
prior to an appellate decision, and if so,
what is the effective date for an award
for increased compensation pursuant to
section 3.400 (q)(l)(i)?

Regarding question 1, 38 CFR 3.400 (o)(2)
provides that the effective date of increased
disability compensation will be the earliest
date as of which it factually ascertainable
that an increase in disability had occurred if
the claim is received within 1 year from such
date, otherwise, date of receipt of claim.
This question was posed in the case where a
veteran filed a claim for an increased rating
alleging an increase in disability within the

one-year period preceding the claim that
was subsequently confirmed by a VA
examination. Members of the Board of
Veterans Appeals had been divided on the
proper effective date. Some held that the
proper effective date was the date of receipt
of claim while others believed that based on
the language "factually ascertainable" and
an earlier decision by the Court of Veterans
Appeals that the proper effective date for
increase would be the date of examination.

Significant points were made in the course
of reaching the decision on question 1, which
should be observed in assisting veterans in
filing claims. The General Counsel
concludes that, when a veteran submits a
claim for increase and the evidence
substantiates the increase, the effective date
of increase must be determined upon the
facts of the individual case. It is noted that
the record as a whole must be analyzed to
include testimonial evidence. The decision
with regard to question 1 held that the
effective date of an increased rating under
38 CFR 3.400 (o)(2) is when the evidence
establishes that the increase in disability
occurred, not the date of claim.

In regard to the second question, the General
Counsel considered the application of 38
CFR3.400 (q)(l)(i) and whetherthe provision
was relevant to claims for increase. This
provision provides that the effective date
based on receipt of receipt of new and
material evidence during the appeal period
or prior to an appellate decision will be as
though the former decision had not been
rendered. VA had held as recently as
February, 1998 that 38 CFR 3.400 (q)(l)(i)
had no bearing on the issue ofproper effective
date of a grant of increased disability and
applied only to evidence submitted within
the appeal period where the issue was
entitlement to service connection.

The General Counsel held otherwise stating
".....the effective date of an increased rating
based upon new and material evidence (other
than service department records) received
during the appeal period or prior to an
appellate decision is the date on which the
facts establish the increase occurred or the
date of the original claim for increase,
whichever is later. As noted earlier, this
factual determination will be more evident
where sound medical evidence exists which
is probative ofwhen the disability increased.
But in any event, the record as a whole,
including testimonial evidence, must be
considered for this purpose."

In order to assist veterans in achieving the
earliest effective date of increase in disability
compensation, we should bear in mind the
following:
1. Testimonial evidence can be significant.

Describe the increased symptoms
warranting the increased evaluation.
Check the rating schedule for symptoms
associated with higher evaluations in
relation to the disability in question.

2. It may or may not be advantageous to
submit or cite medical or other evidence.
Evidence, which does not reasonably
establish increased severity, could
possibly have an adverse effect on the
effective date of increase if granted
(based on later evidence such as a VA
examination).

3. Evidence, which dates more than 1 year
prior to date of claim which, clearly
shows an increased severity more than
12 months prior to the claim could well
result in a later effective date of increase
(i.e., date of claim).

4. This opinion does not relate to effective
dates of increase based on VA or military
hospital records as provided for under
38 CFR 3.157 (b)(1).*

Contributed by Roger Warren, TVC Staff

FALL CONFERENCE SCHEDULE
MARK YOUR CALENDARS! Plans are being finalized for the 52nd Annual Statewide

Conference for Veterans Service Officers. But the dates and place have been set. The

Conference will be held from September 27 to October 1, 1999, at The Harvey Hotel-

Dallas, LBJ @ Coit Road. Further details will be available in the next issue of the Texas

Veterans Commission JOURNAL.
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DATABASE HELPS
LOCATE GULF WAR

HOSPITAL RECORDS
The Office of the Special Assistant for Gulf War Illnesses is
offering assistance to Gulf War veterans who have difficulty
getting copies of their inpatient hospital records from the War.
Collaborating with the Department of Veterans Affairs (VA),
the National Personnel Records Center and the Army, the office
is creating a consolidated database to retrieve hospital records
for all patients treated in Army, Navy and Air Force Gulf War
hospitals. Veterans who need information from these records
should contact that office to request a data search.

"Our goal is to inventory any known surviving hospital record
from the Gulf War and create a database with names of all U.S.
military and coalition forces and civilians," said Dr. Bernard
Rostker, the special assistant for Gulf War illnesses.

Because of record keeping problems during the war, after the
war, veterans seeking their medical records had to know the
name of the facility that treated them to obtain the record from
the hospital or the National Personnel Records Center.

To come up with a solution for veterans, Rostker's staff built on
the work accomplished by the Army. The Army created an
electronic database which cross-referenced the patient's name
and social security number with the name of the admitting
hospital and dates of care for 10,500 in-patient treatment records
before sending the records to the Records Center in St. Louis.
Rostker's staff examined more than 2,000 boxes of Air Force
and Navy hospital records from the Gulf War at the Records
Center in St. Louis and identified 7,000 additional Air Force and
Navy in-patient hospital records. Rostker's team added this list
of individuals by name, social security number and hospital
facility name to the Army database.

Rostker and his staff hope that this effort will assist veterans who
require records to establish a claim with VA due to service-
related illness, as well as those who wish to keep track of their
medical conditions.

To obtain copies of in-patient hospital records from hospitals
deployed to the Gulf, the veteran should call the Special
Assistant's office at 1-800-497-6261 to request a database
search. The office will complete a request form and forward it
to the veteran for signature and mailing to the Record Center.

Individual health records of former service members are archived
in two locations. VA maintains records for the Army veterans
discharged after 1992; and Air Force, Marine and Navy veterans
discharged after 1994. To obtain copies, veterans may call
1-800-827-1000. For all other records veterans should write to
the National Personnel Records Center, 9700 Page Avenue, St.
Louis, MO 63132.*

Contributed by Jim Van Marter, TVC Staff

Ne-4e

VBA REGULATIONS
A VAILABLE ON INTERNET

The Veterans Benefits Administration (VBA) is now using the
Internet to make regulations available to the public. The VBA
Directives, Forms, and Records staff coordinated an effort to make
the Vocational Rehabilitation and Counseling and Education
programs information available on the Internet. VA employees,
accredited representatives, education institutions and training
facilities, as well as the general public can now obtain information
without delay. To access this information on the Internet, you
should use the following address:

http://www.vba.va.gov/pubs/index.htm.*

MOTOR VEHICLE TAX INFORMA TION
Are non-service disabled veterans exempted
from Used Car Sales Taxes?

The Statute does not provide for an exemption from motor vehicle
sales tax for being a disabled veteran. The statute does allow,
however, an exemption for a motor vehicle modifed for an ortho-
pedically handicapped person. An orthopedically handicapped
person is defined as a person with limited movement of body
extremities. To qualify for the exemption, the vehicle (1) must be
driven primarily by an orthopedically handicapped person, and
(2) must require special modification for that use. An example of a
qualifying modication would be the installation of a wheelchair lift.
As long as both requirements are met, the purchase of the motor
vehicle would be exempt from the motor vehicle sales tax.

For further information, please do not hesitate to contact Texas
Comptoller of Public Accounts toll free at 1-800-531-5441, ext.
34663. Their e-mail address is: tax.help@cpa.state.tx.us*

NON-PROFITS CAN REQUEST

BLANKETS FOR HOMELESS
The Department of Defense has announced that any non-profit
organization can request blankets for thehomeless by contacting (in
writing) on letterhead:

Defense Supply Center Philadelphia
2800 South 20th Street

Philadelphia, PA 19145
ATTN: Rene martin DSC-FOTC1

In the request letter, state the number of blankets requested. Eligible
organizations (non-profits) will have blankets delivered free of
charge. For further information, contact the VA Homeless Programs
Office at (202) 273-5774.*
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