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USS Cole
In Memoriam

Their loss is ours.
Their sons and daughters

belong to all of us.
Random violence or planned,

it hurts in similar ways -
It brings to mind

another time,
a measurement of days -
each year for ten years,

give or take a thousand tears.
Each generation that

fights a War
hopes that there will

be no more....
But the battles continue

everywhere, and the rock-throwing
and the mini-wars
cause more death
and lasting scars.

We remember.
We will remember,

and so, we grieve anew.
We are quiet in our sorrow,

some say hello to memories,
unbidden and unwanted,

some say prayers
and once again,

our dreams are haunted.
Along the way,

we have discovered
that our own pain

lies just below the surface
easily uncovered.

And now, for them,
we will grieve anew,
for this is something

we have learned to do.

(c) Christina 10-13-00
a/k/a ArmyMom

http://www.angelftre.com/fl/ArmyMomsSafeHaven/index.html
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Turner Reelected Chair of
TVC, Others Retain Positions

Sue Turner
Brigadier General, USAF,

The Texas Veterans Commission recently held elections for officers to serve, effective
January 1, 2001.

Sue Turner, Brigadier General, USAF, NC (Ret), San Antonio, was reelected to serve as
Chair. She was appointed to the Commission by Governor George W. Bush in 1995.

Commissioner Alexander Vernon, from Killeen and a member of the Commission since

1995, was reelected to serve as Vice Chair; and Commissioner John Brieden, III, Brenham,
appointed to the Commission in 1997, was re-elected to serve as Secretary.

Other members of our Commission are LTC James W. Adams, Ph.D, from Dallas;
Leonardo Barraza, from El Paso; and James S. Duncan, from Houston.

We look forward to working with the Commission and are confident their leadership and

vision will continue to perpetuate the many outstanding veterans programs currently
offered to the veterans and their dependents in Texas.*

NC (Ret)

Prete Retires,

Replacement Named
Texas Veterans Commission Information

and Training Coordinator, Richard M.
Prete, retired August 31, 2000 bringing
to a close a 22-year career with the

Commission. Richard served as Service
Officer for the Commission prior to his
promotion to Chief of Information and
Training. Richard's title was changed to

Information and Training Coordinator in

1999 and he remained in that position until

his retirement.

Richard attended Indiana University
where he received a Bachelor of Arts

degree. After his graduation Richard
served in the U.S. Army as a counter-
intelligence officer and achieved the rank

of Major. His tours of duty included
Europe, Thailand and Vietnam. Among the

medals Richard received were the Bronze

Star and the Vietnam Service medal with 3

Bronze Service Stars.

During his tenure with the Commission,
Richard planned and coordinated many

successful training programs for

Commission Veterans Counselors and

Veterans County Service Offices. The
successes of Richard's training programs
were recognized not only by his coworkers
and Veterans County Service Officers but
also by other states that used Texas
Veterans Commission training as a model
for their training programs. Richard also
received praise for his work as editor of
the very successful Texas Veterans
Commission Journal.

Richard is a member of the American
Legion, the Veterans of Foreign Wars and
other veteran's organizations. Richard
was also an active member in the Society of
Government Meeting Professionals.

We wish Richard the very best in retirement
and hope that he will come back to visit
with the friends he made during his many

years of service.

Cruz Montemayor was named the

Information and Training Coordinator
effective September 25, 2000. Montemayor
has been on board with the Texas Veterans
Commission since October 1, 1999. Cruz

obtained an Associates degree from

Central Texas College and a Bachelors

degree from West Texas A&M University.
Cruz served eight years in the U.S. Army
as a Personnel Sergeant, finishing his

assignment at Fort Hood as acting
Detachment First Sergeant. Tours included
Fort Sam Houston, TX, 510th PSC Vicenza,
Italy, 558th USAAG Elefsis, Greece and 3rd
Personnel Group, Fort Hood, Texas.

Awards received during his tenure
include the Meritorious Service Medal,

three Army Commendation medals and two

Army Achievement Medals, Commandant's
Award and the Seventh Army

Noncommissioned Officer Academy
Association Award.

Cruz is an active member of The American
Legion, Society of Government
Meeting Professionals and Toastmasters
International.

We welcome Cruz and look forward to his
energetic and innovative work ethic to
bring positive results for TVC's

Information and Training program.*
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Walker Confirmed as VA Under
Secretary for I
Robert M. "Mike" Walker was recently
confirmed by the Senate as Under
Secretary for Memorial Affairs for the
Department of Veterans Affairs.

Walker has been Acting Under
Secretary since December 1999. As Under
Secretary, Walker is responsible for the
operation and maintenance of 119 VA
national cemeteries and other memorial-
related programs for veterans and eligible
family members.

VA provides headstones and markers for
most veterans, administers a federal
grants program to help states set up
veterans cemeteries, and issues Presidential
Memorial Certificates to the families of
honorably discharged deceased veterans.

memorial Affairs
Walker previously served as deputy
director of the Federal Emergency
Management Agency (FEMA) in
Washington, DC. FEMA is an inde-
pendent agency within the executive
branch that oversees efforts to help
communities during natural disasters and
other emergencies.

Walker joined the Clinton-Gore
Administration in March 1994. He has
served as Assistant Secretary of the
Army for Installations, Logistics, and
Environment; Army Acquisition Executive;
and, Under Secretary of the Army. He
was Acting Secretary of the Army during
the first six months of 1998.

For 25 years, Walker worked in various
staff positions on Capitol Hill. He was

Murphy Appointed to Highest Position Ever
Held by a Woman in VA's Health Care System
Acting Secretary of Veterans Affairs (VA) Hershel W. Gober
recently appointed Dr. Frances M. Murphy as the Deputy Under
Secretary for Health, the highest position ever held by a woman in
VA's health care system.

Murphy has been the Acting Deputy Under Secretary for Health
since August 1999. In this position, she serves as the chief
operating officer for the nation's largest integrated health care
system, with more than 1,200 sites of care, including 172 medical
centers, almost 700 outpatient clinics and 100 long-term care
facilities. Perhaps the most visible of all VA benefits and services,
VA health care was provided to more than 3.6 million veterans
last year.

A Rochester, N.Y., native, Murphy received her M.D. degree, cum
laude, in 1979, from Georgetown University School of Medicine
and a masters in public health from the Uniformed Services
University of Health Sciences in 1993. A board-certified
neurologist, Murphy is a U.S. Air Force veteran, who served as a
neurologist at Andrews Air Force Base from 1983-87. In 1987,
Murphy joined VA as the assistant chief of the Neurology
Service at the Washington, D.C., medical center. She also served
as chief consultant for Occupational and Environmental
Health, responsible for Gulf War, Agent Orange, mustard gas and
occupational health care programs. Murphy is an internationally
recognized expert in veterans' health and has served as a
consultant to Australia, Canada, and the United Kingdom.*

Coronado Named as Acting VISN 17
Director to Replace Dr. Chong
Mr. Jose R. Coronado, FACHE, who has
served as the director of the South Texas
Health Care System since March 17, 1995
was selected as acting VISN 17 Director.
Mr. Coronado is a member of the Senior
Executive Service of the United States.
Mr. Coronado has had numerous
prestigious awards during his tenure and
has been recognized by three presidents.

Mr. Coronado earned a Bachelor of
Science degree in Zoology/Chemistry and
a Masters of Science Degree in Education/

Administration from the Texas College of
Arts and Industries (Texas A&I),
Kingsville, Texas. Through a national
competition, Mr. Coronado was selected
by the VA to attend U.S. Army-Baylor
University Graduate Program in Health-
care Administration, where he earned his
second Masters degree in 1973.

Mr. Coronado was born in Benavides,
Texas. He is an Army veteran, having
served in the 1 1th Armored Cavalry
Regiment as a Battalion Operations
Sergeant.

Dr. Vernon Chong was the VISN 17
Director since October 1995, following 31
years of service in the United States Air
Force and retired with the rank of Major
General. Dr. Chong was born in Fresno,
California. Dr. Chong earned a Bachelors
of Arts degree and a Doctor of Medicine
degree from Stanford University.School of
Medicine. He is married to the former Ann
S. Kawana of Fresno, California. They have
three sons: Christopher, Gerald and Douglas.
Dr. Chong has been reassigned to
California.*
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staff director of the Subcommittee on
Military Construction of the Senate
Appropriations Committee and an assistant
to the late Congressman Joe L. Elvins
(Tenn.) and former Senator Jim Sasser
(Tenn.).

Walker is a former enlisted soldier in the
Tennessee and District of Columbia
Army National Guards. He is a native of
Tennessee. Walker and his wife, the
former Romy Pettersen, live in Charles
Town, West Virginia.

Information on VA burial benefits is
available from national cemetery offices
and VA regional offices at 1-800-827-1000
or visit the VA web sites on the
Internet at http://www.va.gov or
http://www.cem.va.gov.*



VA Launches Study on Severe
Diabetes Complications

There are three main types ofdiabetes: Insulin Dependent Diabetes Mellitus (IDDM-typel); Non-Insulin Dependent Diabetes (NIDDM-type
2); and gestational diabetes. All are slightly different. But everyone with diabetes has one thing in common: Little or no ability to move
sugar - or glucose - out of their cells, where it is the body's primary fuel.

Department of Veterans Affairs is conducting a large-scale clinical
trial that may determine whether intensified blood sugar control
can prevent the major vascular complications that lead to most of
the deaths, illness and treatment costs for patients with type 2
diabetes.

Researchers announced the new seven-year, $57 million VA
Diabetes Trial (VADT) at the American Diabetes Association's
(ADA) Annual Scientific Sessions in San Antonio, Texas. The
study is being conducted by the VA Cooperative Studies Program,
in collaboration with the ADA and pharmaceutical companies.

"Macrovascular complications, such as coronary heart disease and
peripheral vascular disease, are one of the greatest questions we
face in diabetes care, if not all of health care," said study co-chairman
William Duckworth, M.D., of the Phoenix VA Medical Center.
"These complications account for about two-thirds to three-fourths
of illness and mortality for people with adult-onset (type 2)
diabetes. It's a very scary number, so if we can find a way to
reduce these complications it would have a major impact on health
care in the United States."

The VADT began in July and involves more than 20 VA medical
centers across the country, including the South Texas Veterans
Health Care System (STVHCS). The study will enroll 1,700

patients with type 2 diabetes and for whom standard drug therapy
is no longer adequate. Participants receive either standard therapy
or an intense therapy that involves higher doses of the same drugs.

"The VADT will help us to define whether intensified glucose
control can decrease the incident of heart attacks and strokes in
diabetic patients, and is an extremely important clinical trial for the
Veterans Health Administration," said Ralph DeFronzo, M.D., chief,
Diabetes Division, STVHCS.

Standard therapy for type 2 diabetes includes sulfonylurea and
insulin-sensitizing medications, designed to lower blood sugar
levels and sensitize the body to naturally produced insulin. The
intense therapy includes those medications, along with other
antihyperglycemic drugs and insulin added in steps.

Recruitment for the study will take approximately two years.
Patients will be followed for five years to assess rates of major
macrovascular events, such as heart attack, heart failure, stroke,
amputation due to ischemia (inadequate blood flow to extremities),
surgery for coronary artery or peripheral vascular disease, and
cardiovascular death. Researchers will also measure angina,
transient ischemicc attack, intermittent cramping from inadequate
blood flow, critical limb ischemia, and total mortality. Call
210-567-6552 or 4773 for information.*

Finding VA Clinic Medical Records
Many veterans who come to a Counselor
are not in possession of their Medical
Records. Both claims for monetary benefits
and efforts to obtain enhanced VA medical
care are often dependent on medical
records developed through the VA Health
Care System.

Standard VA guidance states that the
VA Benefits Administration will obtain
VA health records as part of the claims
process. The veteran identifies the facility
and dates of service and the VA
adjudicating office will obtain the records.
The problem with this is that VA may
inform the veteran that these health
records cannot be found.

So what happens? The records maintenance
at each VA health facility is dependent on
knowledgeable and dedicated employees
who follow a standard procedure. As
service organization counselor, we cannot
assure competence or dedication. We
can, however, make sure we understand
procedures well enough to be able to assist
the adjudicators in tracking down VA
health records.

All VA health facilities retire the medical
records of veterans after 3 years of no
service. If a veteran informs you that he or
she has not been to a VA medical facility
for over 3 years you can assume that records
should have been retired. You must still
check because the record may have been

missed or the- facility is tardy in retiring
records.

VA facilities vary in where they send the
retired records. In Texas, the Lufkin
Outpatient Clinic sends their retired
medical records to the VA Medical Center
in Houston. The Bryan Community Based
Outpatient Clinic plans to send theirs to
Temple VA Medical Center. Lubbock
Outpatient Clinic states they send theirs
directly to RPC. To help the veteran we
must know which VA medical facility they
received their care and what the procedures
that facility. We must then check with the
most recent care-giving facility to see when
and where the records were sent.*

Contributed by Wolf Biedenfeld, TVC Staff
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T he Texas Veterans Commission has chosen Gloria Ellen Rose as the
"Outstanding VA Employee of the Month" for November 2000. Gloria is
a Program Support Assistant for the Release of Information office at

the South Texas Veterans Healthcare System, Kerrville, Texas.

Gloria is a native Texan from El Paso. At 24 years old she moved to Midland and
attended Odessa College. Gloria was also in an all girl's band while attending
college.

Gloria moved to Kerrville in August 1986, and worked at an assisted living care
center for a short period of time and has worked for the VA in Kerrville for the last
13 years. Gloria met her husband, Sammy Rose in 1987, while working at the
VA. She also has two stepchildren, Brandy and Daniel.

Gloria's first year with the VA was in Nursing Service. She worked 5/2 years in

the file room and has been with the Release of Information office for 6/2 years.
The Release of Information office is an extremely busy office and Gloria, who is the only one in this office, has been an

outstanding support person for the Texas Veterans Commission office. She forwards the veteran's medical documentation

almost in the same day veterans sign the release form. This enables the medical records along with the claim to be sent to VA
Regional offices in a very timely manner.

The Texas Veterans Commission is proud to honor Gloria Ellen Rose for her valuable assistance and professionalism.

She is truly a genuine asset to the VA and the Texas Veterans Commission in the development of the veteran's claim
process. Thank you many times around Gloria for your assistance to our office!*

How to Survive a Heart
Attack When Alone
And the beat goes on....
Let's say it's 6:17 p.m. and you're driving
home (alone of course) after an unusually

hard day on the job. Not only was the

workload extraordinarily heavy, you also
had a disagreement with your boss, and no
matter how hard you tried he just wouldn't
see your side of the situation. You're really

upset and the more you think about it the

more uptight you become.

All of a sudden you start experiencing
severe pain in your chest that starts to
radiate out into your arm and up into your

jaw. You are only about five miles

from the hospital nearest your home.
Unfortunately you don't know if you'll be
able to make it that far. What can you do?

You've been trained in CPR but the guy
that taught the course neglected to tell you
how to perform it on yourself.

How to Survive A Heart Attack when
Alone:

Many people are alone when they suffer a
heart attack, what can you do?

Without help, a person whose heart stops
beating properly, begins to feel faint and has
about 10 seconds left before losing
consciousness. However, these victims
can help themselves by coughing
repeatedly and very vigorously.

A deep breath should be taken before each
cough and the cough must be deep and
prolonged, as when producing sputum
from deep inside the chest.

A breath and a cough must be repeated
about every two seconds without let up
until help arrives or until the heart is felt to
be beating normally again.

Deep breaths get oxygen into the lungs and
coughing movements squeeze the heart and
keep the blood circulating. The squeezing
pressure on the heart also helps it regain
normal rhythm. In this way, heart attack
victims can get to a phone and, between
breaths, call for help. You'll be giving
yourself CPR with this technique.

Tell as many other people as possible about
this! It could save their lives!!*

[The above was taken from Health Cares, Rochester General Hospital
via Chapter 240's newsletter, "AND THE BEAT GOES ON..."

(Reprint from The Mended Hearts, Inc. publication, Heart Response)]
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New Law Enacts TRICARE Improvements
President Clinton signed the FY2001 National Defense Authorization Act on October 30, 2000, which brings many new initiatives to the TRICARE
program including two dramatic improvements for Medicare-eligible uniformed services retirees, their spouses and survivors who are age 65 and over.

Key Features
* Effective April 1, 2001, eligible beneficiaries

will receive pharmacy benefits to include
access to military treatment facility
pharmacies, the National Mail Order
Pharmacy program and retail pharmacies.

* Effective October 1, 2001, eligible
beneficiaries who continue to receive care
from their current Medicare providers, will
have TRICARE become second payer to
Medicare. This means that TRICARE will
pay out-of-pocket costs for services
covered under Medicare, plus these
beneficiaries will be eligible for TRICARE
benefits not covered by Medicare.

Who will be eligible to participate?
For the Pharmacy Benefit:

" If you are currently age 65 or older or will
be 65 before April 1, 2001, you will be
eligible to use the retail and mail order
pharmacy benefit without being enrolled in
Medicare Part B.

* If you turn 65 on or after April 1, 2001,
you will need to be enrolled in Medicare Part
B in order to use the retail and mail order
pharmacy benefit.

For the Medical Care (TRICARE as Second
Payer) Benefit:
* You must be eligible for Medicare Part A and

enrolled in Medicare Part B to participate in
the health program.

What Do I Need to Do Now?
* Update your Defense Enrollment Eligibility

Reporting System (DEERS) record with your

correct address and any changes in family
status such as marriage, divorce, birth
or adoption. Home addresses are important
because the address on file with DEERS is
used to send out information on health
benefits. Note: Health benefits could be
denied ifDEERS is not updated to reflect a
new spouse or child.

Retirees may update DEERS by:
going to the nearest military personnel
office;

T RICARE

e-mailing changes to
addrinfo@osd.pentagon.mil;
mailing changes to the DEERS Support
Office, ATTN: COA, 400 Gigling Road,
Seaside, CA 93955-6771;
calling the toll-free numbers for the
DEERS Support Office, 1-800-334-4162
(California only), 1-800-527-5602
(Alaska and Hawaii), and 1-800-538-
9552 for the rest of the United States;

* Update your DEERS record to reflect your
Medicare Part B enrollment status.

* If you are eligible, enroll in Medicare Part B

if you haven't already. If you are not sure if
you are enrolled, check the back of your
Social Security card for this information.

To enroll:
m Submit an application to enroll in

Medicare Part B directly to the Social
Security Administration. Note: the General
Enrollment Period for enrollment in
Medicare Part B is held January 1 through
March 31 of each year, and Part B
coverage starts on July 1 of that year.
See the Medicare Web site
www.medicare.gov for details on
enrollment in Part B.

Important note: Eligible seniors should not
immediately cancel their current Medigap
insurance coverage. The Department of

Defense (DoD) is working with the Health
Care Financing Administration, the organi-

zation that administers the Medicare benefit,

to provide the most accurate information on
the appropriateness of continued enrollment
in Medigap insurance policies.

Other New Initiatives Coming Soon
The following are a few of the initiatives that
were also included in the new law. Look for
more updates/details coming soon-here on the
Military Health System/TRICARE Website.
" TRICARE Prime Remote for Families
* Elimination of Co-pays for Active Duty

Family Members
* Catastrophic Cap Reduction
* Chiropractic Health Care for Active Duty
* Custodial Care Benefit*

Article from the TRICARE web site:
http://www.tricare.osd.mil

New CBOCs Open in South Texas
The South Texas Veterans Health Care System (STVHCS)
recognizes the need to bring medical care closer to it's veterans
and is finding new ways to bridge gaps between veterans and
physicians. Since September 10, qualified veterans in 10 counties
canl travel shorter distances to see assigned primary care
physician. They can see doctors at non-VA owned clinics
through what the VA calls Community Based Outpatient Clinics
(CBOCs).

The South Texas counties of Hays, Guadalupe, Comal, and Bexar
are the base for the new clinics - six adjoining counties (Blanco,
Gonzales, Wilson, Atascosa, Medina, Kendall) are also serviced
by the new agreement. Under a "contract for service" basis,
community physicians began seeing veterans, from their
communities, as the VA pays for veteran's care. Veterans from

these counties will continue to get specialized medical care at the
Audie Murphy Memorial Veterans Hospital in San Antonio, or
the Kerrville VA Hospital when needed. Approximately 3,500
veterans are projected to be influenced by the new plan. Project
costs are anticipated to run approximately $1.5 million.

WellMed, a private health care company, provide the clinic
services. These clinic sites are: WellMed at Greenway Park, 2455
N.E. Loop 410, Suite 100; WellMed at Ingram Park, 6218 N.W.
Loop 410; WellMed at North West 410, 4600 N.W. Loop 0,
Suite 110; WellMed at Pecan Valley, 4243 E. Southcross, Suite
205; WellMed at Live Oak, 12702 Toepperwein, Suite 120.

Three additional CBOCs are scheduled to open soon in San
Marcos, New Braunfels and Seguin.*
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WIC Health Program
Expands Overseas Next Year
By Gerry J. Gilmore
American Forces Press Service

A government-sponsored supplemental food and health
education program available to stateside military families will
soon become available to families overseas as well., it was
announced on September 26, 2000.

The Special Supplement Nutrition Program for Women, Infants
and Children, commonly known as WIC, will begin overseas in
early 2001, said Roger W. Hartman, a TRICARE health policy
analyst.

"We have folks in the military stateside who are using WIC, but
then get orders for overseas duty and lose the benefit. That's
like taking a cut in pay," he said.

"Congress directed us to make WIC as available to personnel
overseas as it is to those in the United States," he said. "We're
talking fundamentally about pay and money and making
supplemental foods available to people where they are not
available now - and improving the overall health, diet and
nutrition of the family members in the process."

The Child Nutrition Act of 1966 authorized WIC. Benefits have
been available to military families stationed in the United States
and its territories since about 1972, Hartman said. A recent
amendment to U.S. Code Title 10 allows DoD to extend the
program overseas.

The U.S. Department of Agriculture administers the WIC
program in the United States. The program focuses on low-
income, pregnant women, new mothers, infants and toddlers,
he said. Participants receive vouchers at no charge that can be

redeemed for specific food products prescribed by health care
professionals. The program also offers nutritional education and
health counseling services.

"WIC participants overseas will need to have access to military
medical facilities to obtain nutritional screenings and eligibility
determinations. They will also need access to a food supply,
which overseas will be our military commissaries and Navy
exchange markets," Hartman said. While stateside WIC
beneficiaries can use food vouchers in any store that will accept
them, DoD has no plans to arrange for voucher use in foreign
grocery stores, he added.

TRICARE, medical and Defense Commissary Agency officials
will co-manage the overseas WIC program, Hartman said.
TRICARE is only a co-manager - the WIC overseas program
is not a new TRICARE benefit, he stressed.

WIC office locations on overseas military installations will be
determined by the local commands, he added.

About 7 million people living in the United States and its
territories use WIC benefits every month, Hartman said. Program
benefits will be available to U.S. service members, DoD civilian
employees, DoD contractors, and their family members, he said.

Pentagon officials estimate up to 40,000 persons overseas may
be eligible to use WIC.

Hartman said the program will be implemented in phases:

> Phase 1: WIC begins early next year at Yokosuka, Japan
(Navy); Okinawa, Japan (Marine Corps and Air Force);
Guantanamo Bay, Cuba (Navy); RAF Lakenheath, England
(Air Force); and Baumholder, Germany (Army).

> Phase 2: WIC should be in place by mid-2001 at all remaining
overseas sites served by military medical treatment facilities
and commissaries and Navy exchange markets. WIC will be
offered at remote overseas locations contingent on suitable
medical facilities and commissaries and Navy exchange
markets.

"Some people in truly remote areas won't have access to WIC,"
Hartman said.

WIC serves 45 percent of all infants born in the United States,
Hartman estimated. The eligible populations served include:
> Women throughout pregnancy and up to six weeks after birth

or after pregnancy ends.
> Breastfeeding women, up to infant's first birthday.
> Non-breastfeeding women, up to six months after the infant's

birth or after pregnancy ends.
> Infants up to their first birthday.
> Children up to their fifth birthday.

Hartman said income is a key determinant in WIC program
eligibility. Participants' gross income must fall at or below 185
percent of the U.S. Poverty Income Guidelines, he noted.

For example, he said, a family of four with an income below
$31,543 would be eligible for WIC benefits. An unmarried
pregnant woman who has no other children and who has been
determined to be at nutritional risk could qualify for WIC if her
annual income falls below $15,448, he added.

The second major qualifier for WIC eligibility is a nutritional
health risk assessment conducted at a medical facility, Hartman
continued.

(See "WIC Health Program ... continued on Page 15)
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53rd Annual

Statewide Conference

Pictured second from left is The Honorable Edward A. (Ned) Powell,
Acting Deputy Secretary of the Department of Veterans Affairs, who
addressed the Conference during the Wednesday morning session.
Presenting Mr. Powell with a Certificate of Appreciation are TVC
Commission member Leonardo Barraza (); Vice Chair Alexander Vernon
(r); and TVC Executive Director James E. Nier (far right).

Dr. Vernon Chong, Network Director for VISN 17, U.S.
Department of Veterans Affairs, receives a Certificate of
Appreciation from TVC Chair Sue Turner. Dr. Chong
addressed the Conference during the opening session.

From September 26 - 29, 2000, the 53nd Annual Statewide conference for Veterans Service Officers was held at the Holiday Inn-
Select in San Antonio, Texas. Participation included attendance by 109 County Service Officers and Assistants, which resulted in an

88% certification rate for 2000. We thank all those attending this Conference
and the four spring Conferences for their participation and interest in these
training sessions. And a very special thanks to The American Legion and the
Veterans of Foreign Wars for the wonderful dinner and program held on
Tuesday evening at VFW Post 9186 in San Antonio.*

Alice Raatjes, Associate Director of the Center for Women Veterans, U.S.
Department of Veterans Affairs, spoke to the Conference during a special
session on Wednesday afternoon. Pictured with Alice is Bertha Cruz Hall,
TVC Veterans Counselor and Women Veterans Coordinator. Alice was

presented the "Yellow Rose of Texas" Commission from Governor George
W. Bush. She also received a Certificate of Appreciation from the Texas
Veterans Commission for her presentation

The Honorable E. Dane Clark, Chairman of the Board of Veterans
Appeals, addressed the Conference during the Wednesday Morning
session. Presenting Mr. Clark with a Certificate ofAppreciation is Leonardo
Barraza, TVC Commission member (); and Alexander Vernon, TVC Vice
Chair (r).
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Pictured to the right is Rosa Gonzales, TVC Secretary stationed at Fort Sam
Houston, and Sue Turner, TVC Chair. Rose is one of this year's recipients
of the TVC Commissioners' Appreciation Award. Noah Goff TVC Office
Supervisor at the VA Medical Center in Dallas was the other recipient. Noah
was unable to attend the Conference. The Award is given to staff members
who have made an exceptional contribution to the maintenance of veterans'
advocacy. To date, the Commissioners have presented 16 staff members
with this prestigious award.

Richard Rocco, Congressional Medal of Honor recipient and pictured above
on the right, addressed the Conference. Mr. Rocco presented TVC staff
member, Jerry Goode (l), with a Distinguished Service Award. The Award
reads: "In recognition and appreciation of your lifeling commitment and
unselfish service to veterans and their dependents."

Texas Veterans Commission First Annual
Veterans County Service Officer Appreciation Award

Recipients Named

The First Annual Veterans County Service Officer Appreciation Awards were presented to Bob Craig of Smith County and
Hattie Russom of Harris County at the 53rd Annual Conference for Veterans Service Officers. Mr. Craig has been serving as
Smith County Service Officer since 1996. Mrs. Russom has been serving as Harris County Service Officer since 1981. Both
Service Officers are being recognized for the outstanding service that they provide the veterans of their counties. This award
is given to CSO's accredited with the TVC (one each from the Houston and Waco regions) and recognizes their outstanding
service rendered to veterans, their dependents and survivors in their counties.

The 3rd Annual Bent Shaft Golf Tournament
was held at the Cedar Creek Golf Course on
Monday, September 25. Thanks to Jim Van
Marter, TVC Amarillo, for organizing the
event. And, once again, he was the champ!
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TVCAccreditation
The 33 CSO's who successfully completed the Accredtation Test during the Conference are as follows:

Dick Ambrose, Johnson County
Larry Brown, Grayson County
Glenn C. Clark, Polk County

Patrick Conrad, Fort Bend County
John K. Cook, Collin County

Bob Craig, Smith County
Robert Dambach, Galveston County

Willie Dougherty, Travis County Asst.
Stoney Greene, Dallas County

Ernie Harper, Travis County Asst.
Mary Hatfield, Guadalupe County

Harold Haynes, Dallas County Asst.
Ken Janicek, Milam County

Bill McLemore, Travis County
Kathy Matelski, Wichita County

Juan Mireles, Val Verde/Kinney Counties
Bill Murphey, Brown County

Al Myers, Harris County, Pct. 2
Gloria Picon, Victoria County Asst.

Olie Pope, Travis County Asst.
Charles Prewit, Jones County

Kimberly Ray, Brown County Asst.
Gary Rommelfanger, Tom Green/Coke/Irion/Sterling Counties

George Ruiz, Bexar County
Hattie Russom, Harris County

Tomas Sanchez, Kleberg County
Joe R. Scott, Hopkins County

Hank Scheible, Denton County
Ed Simpson, Tarrant County Asst.

Thomas Tvrdik, Hays County
Bob Van Riper, Tarrant County

Jim Wheeler, Denton County Asst.
Karla Winn, Harrison County Asst.

Congratulations to all of you for a job well done!
Also, special recognition to TVC Counselors Delilah Washburn, Bertha Hall, Mike Viehe

and Jerry Goode for all their hard work and for administering the Accreditation Test.

New Accreditation Program to Begin

At this time, we are opening the program to CSOs who would like to participate in the program. All those
interested should advise the Commission in writing no later than December 31, 2000. Please direct all
written responses to the Headquarters, ATTN: Cruz Montemayor, Information & Training Coordinator.
You may also contact him on the CSO WATS line for additional information.*

TRAINING FOR NEWLY
APPOINTED SERVICE OFFICERS

As a matter of interest, the next training session for newly appointed
Veterans County Service Officers is scheduled for January 9-12, 2001, at
the Embassy Suites, 9090 Southwest Freeway, Houston, Texas. Monday,
January 8, 2001, will be the travel day, with training beginning at 9:00 a.m.

on Tuesday, January 9, 2001, and ending by noon Friday, January 12, 2001.
By law, the Texas Veterans Commission is authorized to reimburse travel
expenses; i.e., lodging, per diem and travel, for CSO's and Assistants. For
others involved in veterans benefits programs wishing to attend, or for
further information, contact the TVC Headquarters, Austin; or call (512)
463-5538 or on the CSO Headquarters WATS line.
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VCSOA of Texas

Holds Annual Meeting
The Veterans County Service Officers Association of Texas (VCSOA) held it's annual meeting in
conjunction with the 53rd Annual Statewide Conference for Veterans Service Officers held in the fall
of 2000 in San Antonio. During the meeting, the VCSOA elected their officers to serve for the following
year. They are as follows:

[ F.:

Newly elected VCSOA of ITxas officers are, frome left to right, Abel

Chapa, Vice President, Nueces CSO; Pat Conrad, Secretary, Fort Bend

CSO; Roger Walker, President, Orange CSO, Billy Murp hey, Jr.,

Treasurer, Brown CSO. Top row, from left to right, Willie Dougherty

Chaplain, Travis CSO; Erasmo 'Eddie' Chapa, Sgt. at Arms, Willacy

CSO; Gary Rommelfanger, Judge Advocte, Service Officer for Tom

Green, rion, Coke and Sterling Counties. Not pictured is Tom Ivey,

Callahan CSO.

24

Picture above are 1{, iRegwnal (ustandieng COunty seru c officer

of the Year'" From left is Chris Escamilla, Hidalgo CSO, San Antonio

Region; Ed L. Harley, Parker CSO, Dallas Region; Teresa Putman,

Asst. Lubbock CSO, Lubbock Region; John Jerabeck, Brazoria CSO,

Houston Region; and Jesse Carrizales, Asst. Travis CSO, Waco Region.

Pictured at right center is DPS Officer Sgt. Hilan Priddy.

Sgt. Priddy conducted a seminar, "Verbal Judo", regarding

violence in the workplace and ways to combat it. Pictured

with Sgt. Priddy Hank Scheible, Denton CSO (); and

Roger Walker, Orange CSO (r), who also particpated in

the seminar.

Pictured above are the newly elected Regional Directors. From left is

Felix Garcia, San Antonio Region, Webb CSO; Olie Pope, Waco

Region, Asst. Travis CSO; Hank Scheible, Dallas Region, Denton CSO;

and John Jerabeck, Houston Region, Brazoria CSO. Not pictured is

Robert Santiago, Lubbock Region, Nolan CSO.

Pictured here is J.O.
Barrera (center), Duval

CSO and this year's
recipient of the "Dan

Garcia Achievement

Award'" The award
reads, "For Significant

Contribution to the

Association and the

Veterans of the Great

State of Texas". Also

pictured with J.O. is

Roger Walker (l),

VCSOA President and

the Orange CSO; and

VCSOA Vice President

Abel Chapa, Nueces

County (r).

4, 5
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New E/MSS Permits Several

Electronic Changes to Retired Pay
Following the success of the new Employee/Member Self PIN to a number of your choice. On-line help will be provided to
Service, which allows retirees to make certain electronic changes assist you. Once your PIN is customized, you will then use the

to their pay account, Defense Finance and Accounting Service's new, customized PIN for both E/MSS and to access your existing
(DFAS) officials are already looking forward to improvements. customer service inquiry system. You may use this same PIN

for accessing any other DFAS pay systems to which you are

DFAS-Cleveland mailed Personal Identification Numbers (PIN) and associated.
instructions to all military retirees in three separate mailings and

also to civilian employees. The PINs are temporary and will be Everything an individual needs to know to make changes in

good for 120 days. At first use, the customer will be asked to the system was included in the instructions and all retirees are

personalize the PIN. encouraged to become familiar with them before trying to access
the system. A key point is to remember your new PIN once the

According to DFAS officials, E/MSS allows retirees to access change is made.

selected retired pay information and make selected changes directly
to the DFAS pay record using the Internet or Interactive Voice E/MSS is available seven days a week, 24 hours a day, except for

Response System (IVRS) technology. E/MSS provides short periods of system maintenance. E/MSS will display a

alternatives to the use of mailed or telephoned requests. message when the system is not available. For E/MSS and PIN
assistance, call toll free 1-800-390-2348, commercial (216)

Officials emphasize that the use of a PIN, together with a Social 522-5122 or DSN 580-5122 from 7 a.m. to 7:30 p.m. EST.
Security Number, assures that only the individual retiree can
make changes to the retiree account. To access E/MSS--IVR - Touch Tone Toll Free (Conus only),

1-877-363-3677; commercial (912) 757-3119. The Internet

Currently, E/MSS customers should be able to: address is http://www-dfas.mil.
> Change their federal tax withholding status and exemptions;

> Start/stop/change direct deposit allotments; Retirees are reminded that the use of E/MSS is voluntary and the

> Change correspondence addresses (available via the Internet paper-based process will remain available if access to a computer

option only); doesn't exist or if the person simply doesn't wish to use E/MSS.

> Update electronic funds transfer address for net pay. The regular DFAS-CL toll free number is 1-800-321-1080 and the
FAX number is 1-800-469-6559.*

When you first access E/MSS, you will be asked to enter your Contributed by Richard Krampe, TVC Staff
SSN and your temporary PIN. You should then customize your

We are honored and pleased to announce Mary Lou Aguilar, Licensed Vocational Nurse at the VA Outpatient Clinic Corpus Christi,

Texas as the "Outstanding VA Employee of the Month" for December 2000.

Twenty-eight years ago as a vibrant, young lady, full of enthusiasm Mary Lou began her VA career in the Corpus Christi Outpatient Clinic. She was part
of the exciting history that was made when Corpus Christi became the first Outpatient Satellite Clinic on June
5, 1972.

The main responsibility performed by Mrs. Aguilar, which she takes so seriously, is assisting the doctors in all
the special clinics that are offered at the VAOPC. She greets each veteran with a warm smile, a pat on the back
and from time to time a hug, which is the beginning of the healing process at the VA clinic. Mary Lou's
contagious personality permeates the whole clinic, as she seems to be everywhere all at one time.

Mrs. Aguilar has been married for 37 years to Luis and has 5 children. Her giving spirit allows her to look after
her disabled mother and brother and it is said that she is like an Eveready Battery that never runs low when it
comes to reaching out to people. She has lived in Corpus Christi her entire life and loves it. The specialty of
her life is cooking and baking. If there is any time left over she enjoys reading.

History is being made again as Mrs. Mary Lou Aguilar makes her mark at the VAOPC as she considers her job
to be an honor and privilege in serving and sets a great example for the rest of us. She has assisted veterans in
the eras of Gulf War, Viet Nam, Korean, WWII, and WWI who served our great country and helped keep
America what it is today.

If we had more Mary Lou Aguilar's the "Land of the Free and Home of the Brave" would be without question
a country with even happier veterans. Hats off to you Mary Lou!*
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How is it Possible to Have

PTSD 50 Years After a War?
Because most World War II veterans came
home to a hero's welcome and a booming
peacetime economy, many were able to
make a successful adjustment to civilian life.
They coped, more or less successfully, with
their memories of traumatic events. Many
had disturbing memories or nightmares,
difficulty with work pressure or close
relationships, and problems with anger or
nervousness, but few sought treatment for
their symptoms or discussed the emotional
effects of their wartime experiences. They
were expected by society to "put it all
behind them," forget the war, and get on
with their lives. But as they grew older, and
went through changes in the pattern of
their lives - retirement, the death of spouse
or friends, deteriorating health and
declining physical vigor - many experienced
more difficulty with war memories or stress
reactions, and some had enough trouble to
be considered a "delayed onset" of PTSD
symptoms - sometimes with other disorders
like depression and alcohol abuse. Such
PTSD often occurs in subtle ways, for
example: a World War II veteran who had
a long successful career as an attorney and
judge, and a loving relationship with his wife
and family, might find upon retiring and
having a heart attack that he suddenly felt

panicky and trapped when going out in

public. Upon closer examination, with a
sensitive helpful counselor, he might find
that the fear is worst when riding in his car,
due to some unfinished trauma memories
of deaths among his unit when he was a tank
commander in the Pacific Theater in World
War II.

What should I do if I, or an older person I
know, is a military veteran who may have
PTSD?

First, don't assume that feeling emotional
about past memories or having some of
the normal changes associated with
growing older (such as sleep disturbance,
concentration problems, or memory
impairment) automatically mean PTSD.
If a World War II or Korean War veteran
finds it important, but also emotionally
difficult, to remember and talk about war
memories, help him or her by being a good
listener - or help find a friend or counselor
who can be that good.

Second, get information about war trauma
and PTSD. The Department of Veterans
Affairs' Vet Centers and Medical Center
PTSD Teams offer education for veterans
and families - and they can provide an
in-depth psychological assessment and

specialized therapy if a veteran has PTSD.
Books such as Aphrodite Matsakis's ICan't
Get Over It (Oakland: New Harbinger, 1992)
and Patience Mason's Home from the War
(High Springs, Florida: Patience Press,
1998) describe PTSD for veterans of all ages
and for other trauma survivors, and its
effect on the family.

Third, learn about the specialized therapies
available at Vet Centers and VA Medical
Centers. These include medications to help
with sleep, bad memories, anxiety and
depression, stress and anger management
classes, counseling groups for PTSD and
grief (some particularly designed to bring
together older war veterans to support one
another in healing from war trauma or
prisoner of war experiences), and individual
counseling. Involvement of family
members in the veteran's care and in self-
care for themselves also is an important
part of treatment.*

From the National Center for PTSD
Marsha Coke, Chairman

Susan Dilworth, Co-Chair
Sally Morgan, Peggy Sommers,

and Fernando A. Tellez, MD
For Ex-POWI Bulletin, April 2000

ATTENTION!!!N N
N M

N All TVC Officesma Texas State Agencies
N Veterans' Organizations in Texas r Federal Agencies in Texas N
N Veterans County Service Officers in Texas s' All others listed or who wish to be listed N

r State Departments of Veterans Affairs in the TVC Directory
N VA Facilities in Texas N

DIRECTORY REVISION
N SCHEDULED FOR FEBRUARY 2001 N

N We will be revising our Veterans Service Officers Directory in early 2001. Please check your current listing and report any M
changes to the TVC Headquarters no later than Monday, Januay22, 2001. Also, because of the recent area code changes

Around the nation, you will need to notify us if your area code changed. If you would like to add your fax number, e-mail N
Naor web page address to your listing, please also advise. Submit changes, etc. to Nancy J. Gamroth at:N

Texas Veterans Commission, P.O. Box 12277, Austin, Texas 78711-2277
Fax: 512/475-2395

e-mail: nancy.gamroth@tvc.state.tx.us N
11xxx 111 xxxxxxxxxxxx1K11111 XXXXX111 XXXXXXX1XXX1XXXXXXXXXXXX1XXX1XXX XXX
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VA Conference Looks at Strategies
to Combat Hepatitis C

Hepatitis C is a growing concern to health
care providers throughout the country,
and the Department of Veterans Affairs
(VA) is no exception. As the nation's
largest integrated medical network, VA
screens, tests and treats more patients with
hepatitis C than any other provider in the
country.

To coordinate this extensive effort takes
education. On August 15 and 16, nearly
300 VA doctors, nurses, psychiatrists,
pharmacists and other clinicians traveled
from all over the country to attend a
conference in Washington on the
"Management of Hepatitis C in the VA
Health Care System: Strategies for the New
Millennium." It was the second in a series
of hepatitis C conferences designed to bring
consistency of care and reporting of data
throughout VA's nearly 1,200 sites of care.

"We estimate that between 7 percent and
10 percent of the veterans who are seen by
VA carry the hepatitis C virus," said
Dr. Thomas Holohan, Chief Patient Care
Services Officer. "It's an alarming rate that
has certainly caught the attention of
Congress and the veterans service
organizations. And no one is taking it more
seriously than VA."

Hepatitis C specialists addressed such
issues as risk factors, appropriate methods

for screening and diagnosis of infection,
treatment guidelines, management of the
side effects of treatments, quality of life
and treatment of depression, drug and
alcohol abuse in hepatitis C patients, drug
interactions and new drugs being tested
to combat the virus.

At the conference, Dr. Stephen
Rossi, director of VA's viral hepatitis
clinical research, focused on new drugs
being reviewed by VA at the San
Francisco Center of Excellence in Research
and Education for Hepatitis C. "New
combination therapies are being tested,
and so far the results are very encouraging."

"Patients with hepatitis C fall into three
distinct virus gene categories called
genotypes," Dr. Rossi continued. "Right
now we see an average cure rate of about
40 percent for hepatitis C patients infected
with genotypes 2 and 3. That rate is far less
for veterans infected with genotype 1,
which is what infects most of our affected
veterans. The new therapies are producing
success rates as high as 100 percent for
genotypes 2 and 3, and between 40 percent
and 60 percent for Genotype 1."

VA's national hepatitis C registry tracks

the number of veterans being tested and
the results of those tests. Since 1998,

325,000 veterans have been tested for the

virus; of those, 65,000, or 20 percent, tested
positive. "This is a much higher percentage
than in the general public," said Dr. Miriam
Alter, from the Centers for Disease Control
(CDC), during the conference. "The
nationwide rate is 1.8 percent. However,
more than 5 percent of males between
the ages of 30 and 40 have hepatitis C,
which reflects VA's patient population
more readily than the population at large."

"VA has done a lot in the past several
years to educate providers, including
distributing treatment guidelines and

clinical protocols, hosting national
symposiums, setting up a Web site, holding
a nationwide teleconference and launching
a cooperative study involving 26 medical
centers," said Holohan. "We have a large

integrated system affiliated with the finest
universities in the country. But across that
system, communication, data collection,

education and practices must be consistent
and meet the high criteria of Congress,
American taxpayers and, most important,
our nation's veterans."

For further information on VA's response
to hepatitis C, visit the VA Web site at
www.va.gov/hepatitisc.*
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WIC Health Program .,..
(Continued from Page 7)
"Something has to be going on with the mother, infant or child
that a health care professional identifies as representing a
nutritional need or deficit," he said. Health conditions that
might be linked to nutrition or that might involve specific
dietary needs include anemia, underweight, the mother's age,

and a history of pregnancy complications or poor outcomes,
Hartman said.

Diet is also considered, he added. "This usually involves
poor eating habits, eating too much of the wrong foods and
not enough of the right foods," Hartman said. "It may even
have to do with how foods are prepared."

Foods that can be obtained with WIC vouchers include
iron- fortified infant formula and cereal, iron-fortified adult
cereal, vitamin-C-rich fruits and vegetable juices, eggs, milk,
cheese, peanut butter, dry beans or peas, canned tuna and

carrots. "They are all high in nutrients such as protein,

calcium, iron, or vitamins A and C," Hartman said.

He called WIC's nutritional education and counseling
invaluable, though overshadowed by the program's food
vouchers.

"I think the educational and counseling pieces of the WIC
program are overlooked. They're extremely important,
especially if the nutritional deficit is mainly caused by poor
dietary habits this kind of problem often times can be
corrected just through education and counseling," he said.

For details on the WIC program, eligibility rules, income
tables and more, visit the Department of Agriculture at
www.fns.usda.gov/wic/ *

Enroll - Enroll - Enroll
We all made a big push a few years ago to get veterans to enroll
at their nearest VA medical center or clinic. The big push was
mainly to help VA with higher numbers. Since then, there have
been instances, which more seriously point out the need to en-
roll.

At least monthly, if not more often, terminally ill veterans, who

are not enrolled, apply for treatment at the Central Texas
Healthcare System. Since they did not think to enroll, most do
not have access to a discharge certificate and cannot get treat-
ment.

It is very important that we renew our efforts to get all veterans
enrolled. The VA Form 10-10 EZ is not as it sounds; i.e., easy
to complete. Helping the veteran with completing the 10-10

EZ and getting the necessary discharge certificate may make
many veterans' last days less anxiety ridden for the veteran
and the family.*

Contributed by Harry Strawser, TVC Staff

PRESIDENTIAL MEMORIAL CER TIFICA TES
The Presidential Memorial Certificate program was initiated in 1962
by President John F. Kennedy to honor the memory of honorably
discharged deceased veterans, and has been continued by all
subsequent presidents. The U.S. Department of Veterans Affairs
administers the program by preparing the certificate which bears the
President's signature and expresses the country's grateful recognition
of the veteran's service in the United States Armed forces.

Eligible recipients include the next of kin, other relatives or friends.
The award of a certificate to one eligible recipient does not preclude
issuance to another eligible recipient.

Eligible recipients, or someone acting on their behalf, may apply for
the Certificate in person or through the mail with any VA Regional
Office. Applicants should provide a copy of any document which
would help establish honorable military service. Requests for
certifcates may be made through your local VA Regional Office, TVC
Office or Veterans County Service Officer, or by writing to:

Director, Office of Memorial Programs
National Cemetery System

U.S. Department of Veterans Affairs
810 Vermont Avenue, NW

Washington, DC 20420

EDUCA TION BENEFITS Go UNUSED
Half of all service members eligible for Montgomery GI Bill (MGIB)
benefits do not use the benefit. According to the Department of
Veterans Affairs, service members qualify for the MGIB benefits by
contributing a nonrefundable $100/month throughout their first year
of active service and successfully completing the required service.

Walking away from the benefit is a waste of a great investment. At
the current $552 monthly benefit for 36 months of full-time
schooling, the MGIB pays $16 for every $1 members invest.

Recent changes to the Montgomery GI Bill make it even better. The
program now pays the cost of some preparatory courses for college
and school entrance exams. Also, eligibility has been expanded
to some officer training school graduates and surviving spouses.
Proposals now under consideration before Congress would increase
the monthly benefits.

VA maintains a web site for the GI Bill at http://www.gibill.va.gov
that provides detailed information, application forms and frequently
asked questions covering the Montgomery GI Bill. Earlier GI Bills
and other VA educational programs are also available on the web site.

If you do not have access to the Internet or need further information,
please contact the nearest Texas Veterans Commission Office,
Veterans County Service Office or VA Regional Office.*
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Stuhr Fund Seeks Scholarship Applicants
Special to the American Forces Press Service

According to , Veterans County Service Officer for County, more than
$22,000 will be available next year to the children of active duty and retired members through the Cmdr. William S. Stuhr
Scholarship Fund.

Scholarships for 2001 will be presented to one recipient from each of the Army, Navy, Marine Corps, Air Force and Coast
Guard, the fund's board of trustees recently announced. Each of the five scholarships will be for $4,500 divided equally over
four years.

January 2001 will mark the 36th anniversary of the Stuhr Fund, the only privately supported, international scholarship fund
that provides financial assistance to family members of the five services. The 20 current scholarship recipients are studying
at 20 universities in 14 states.

During the next four years, the fund is committed to awarding a cumulative $90,000 in scholarships, according to Joseph
LaRiviere, the fund's executive director.

To be eligible, scholarship applicants must:
Be a 2001 high school senior.
Be ranked in the top 10 percent of his or her class in their junior and first half of senior year.
Be active in extracurricular activities.

* Demonstrate strong leadership potential.
* Be a bona fide dependent of an active duty or retired military member of any rank.

* Plan to attend a four-year accredited college.
Be prepared to attend the fund's scholarship awards function in May or June 2001.

To obtain a Stuhr Scholarship Fund application, send a written request with a self-addressed return envelope to:

Executive Director
Cmdr. Stuhr Scholarship Fund

1200 Fifth Ave., Suite 9D
New York City, NY 10029

Applicants may e-mail an application request - be sure to include full name and mailing address - to:
stuhrstudents@earthlink.net.

Due to limited staffing, fund managers cannot respond to individual telephone inquiries. Scholarship applications must be
received in the New York office by Feb. 15, 2001.

Page 16 TVC JOURNAL - November~4Jecember 2000, VoL 23, No.6
Page 16 TVC JOURNA L - November/Decemnber 2000, vol. 23, No. 6



A

% iL L~/V
Sap a ia

I-

-I



Texas Veterans Commission

P.O. Box 12277
Austin, Texas 78711

(512) 463-5538; (FAX) (512) 475-2395
texas.veterans.commission@tvc.state.tx.us

http://www.tvc.state.tx.us

PRSRT STD
US POSTAGE PAID

AUSTIN, TEXAS
PERMIT NUMBER 520


